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MAINTENANCE & ENVIRONMENTAL SERVICES WORKSHOP 
April 3, 2019

Agenda 
8:30 – 9:00 am Registration/Check-in 

9:00 – 10:30 am     Disaster Planning for Your Facility 
   Cal McCarty, Vice President, ServiceMaster Recovery Management 

A disaster can strike anytime, anywhere.  Hurricanes, tornadoes, fires and other disasters 
do not discriminate. From evacuations to sheltering in place to generator access and 
transportation – preparedness is important for the safety and well-being of residents and  
staff. Join this session to be sure you are prepared for emergency situations.  

10:30 – 10:45 am  Break 

10:45 – 11:45 am  Preventative/Deferred Maintenance 
Doug McMillan, P.E., President, zumBrunnen, Inc. 
This session will include an overview of strategies and methods to keep your facility well  
maintained and fresh that will include a discussion of preventative maintenance plans and 
a look at the capital budgeting process and how to look ahead to prevent surprises and  
unexpected expenses. There will also be some information presented on new laws and  
regulations pertaining to energy usage reporting to local and state governments. 

11:45 am – 12:15 pm Lunch & Networking 

12:15 – 12:45 pm  Discover the Value of Group Purchasing 
Bobby Bernal, Regional Manager, Value First 

1:00 – 2:00 pm Emergency Preparedness 
Ross Dickman, VP of Operations, Moorings Park 
This session will explore how to best position your facility through preparation, response 
and recovery for emergencies. Identify risks and familiarize yourself with resources. What 
are your gaps or vulnerabilities?  How are you addressing them? 

2:00 – 2:15 pm Break 

2:15 – 3:15 pm Legionella and the CMS Requirement / Water Management Plan 
David Randazzo, Executive Director, Westminster Towers and Jose Valcourt,  
Maintenance Director, Westminster Towers 
When faced with an outbreak of Legionella disease, the stakes are high and it is important 
that your community is prepared and able to act quickly. Now mandated by CMS, water  
safety plans are a necessity for skilled nursing homes. This session will demonstrate the  
importance of effective management and control of water systems and the need for a  
robust emergency plan.  

3:30 – 4:30 pm Integrated Security, Communications, and Life Safety Systems: The How, The Why, and 
The Outcomes That Can Be Produced, Kevin Bergmann, Vice President of Sales and Dave 
Miller, President, Senior Safety Technologies




