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About LeadingAge Florida
For 55 years, LeadingAge Florida has served as the only
statewide association representing the full continuum of
care for seniors.
We serve more than 250 mission-driven communities
trusted with providing quality care and services. We
promote practices that support, enable and empower
people to live fully as they age. Our communities serve
more than 70,000 Floridians every day in settings across
the continuum from their homes to independent housing,
assisted living and nursing homes.
LeadingAge Florida members are diverse, but share a
common focus on person-directed living, missions of
service to their communities, and choice in older adult
services.
LeadingAge Florida promotes practices of supporting,
enabling and empowering people to live fully as they age.
Mission: Expanding Possibilities for Aging
Brand Promise: Advocate. Educate. Serve.
LeadingAge Florida is unwavering in our commitment to helping our members achieve excellence as
providers, businesses and employers. Together, we are “expanding the possibilities for aging,” and
LeadingAge Florida works tirelessly to fulfill our Brand Promise: Advocate. Educate. Serve.
In 2017, we achieved key legislative victories; provided high-quality, timely and informative educational
programs; assisted our members in responding to devastating challenges due to hurricanes; hosted a very
successful Annual Convention and Exposition; and proactively advocated on behalf of our members
regarding emergency generator mandates imposed by the State of Florida.
We are proud of our accomplishments last year and are excited to present to you a 2017 year-in-review.
We look forward to serving you—our members—in the future.

Business Partner Program
The LeadingAge Florida Business Partnership Program is a concierge service designed to build
maximum visibility, complement your leadership and, ultimately, drive sales.
Gold and Silver Business Partners are top-level, highly-engaged supporters of LeadingAge Florida and
demonstrate their extraordinary commitment to our members year-round.
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Advocacy
♦ “Advocacy In Action” Legislative Days 2017 had the highest
attendance from communities statewide in recent years.
♦ Our Advocacy Team and members engaged in intensive and active
advocacy efforts, yielding positive outcomes as follows:
•

Defeating a rewrite of Chapter 651 for CCRCs;

•

Delaying implementation of Medicaid PPS that negatively impacts
high-quality nursing homes, and allowing for modifications to the
legislation; and

•

Supporting the successful creation of the first statewide Affordable
Housing Workgroup, the lead recommendation from which was
full funding of affordable housing development from the Sadowski
trust funds.

♦ LeadingAge Florida represented Housing members as a panelist
at “Connecting Senior Health and Housing: A Regional Forum in
Miami,” hosted by the Bipartisan Policy Center.

Accomplishments
♦ Bills tracked and lobbied—53 tracked/ 10 heavily lobbied
♦ Bills supported and outcomes—
•

LeadingAge Florida opposed legislation sponsored and supported by the state Office of Insurance
Regulation that rewrote regulatory chapter of law for Continuing Care Retirement Communities (CCRCs).
The legislation did not get a committee hearing in either chamber. Had the legislation passed as written,
it would have been detrimental to the viability and future growth of, as well as investment in, the state’s
CCRCs.

•

LeadingAge Florida opposed proposals to implement a Medicaid Prospective Payment System (PPS) for
nursing homes that would have shifted funding from mostly high-quality nursing homes to mostly lowquality homes, effective in 2017. Both proposals were defeated twice—the Agency for Health Care
Administration’s (AHCA) Navigant plan was overwhelmingly rejected by the House Health Care
Appropriations Subcommittee, and the Florida Health Care Association’s plan, incorporated into the
Senate Budget bills, was delayed for one year and is subject to modification based on recommendations
from a workgroup created in the budget’s proviso language.

•

LeadingAge Florida opposed legislation repealing the certificate of need requirements for hospitals,
nursing homes, hospices, and intermediate care facilities for the developmentally disabled. The House
bill was amended to remove repeal requirements for all facilities except for hospitals. The legislation
passed the House, but was never heard in the Senate. The Senate companion bill, which was referred to
four committees in the Senate, was not heard in committee.

•

As a member of the Sadowski Coalition, LeadingAge Florida supports and advocates for appropriation of
all state and local housing trust fund money to be dedicated to affordable housing. The 2017-18 budget
approved by the Legislature appropriated $137,000,000 for housing, but continued the raid of the
affordable housing trust fund by more than $150 million. LeadingAge Florida supported legislation—
included in the implementing bill, SB 2502—that created a workgroup on affordable housing. The
workgroup was tasked with developing recommendations to help address the state’s affordable housing
needs, and presenting them to the board of directors of Florida Housing Finance Corporation for
approval prior to submitting a final report by January 1, 2018, to the Governor, the Senate President,
and the Speaker of the House.

♦ Bills monitored & outcomes—53 monitored/9 passed
♦ Key contacts—43
♦ AIA attendance—61
♦ Meetings with Legislators—165
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Education
♦ Offered 56 educational opportunities, with nearly 1,200
total attendees.
♦ Hosted the 54th Annual Convention—The Power of
Purpose—in Orlando, where nearly 200 aging services
professionals and others participated in educational and
networking opportunities.
♦ Hosted a two-day Affordable Housing “Deep Dive” in
Jacksonville, focusing on education for Housing
members’ staffs.
♦ Hosted Mega Rule workshops to assist nursing home
members in understanding and complying with
significant changes in regulations.

Accomplishments
♦ Webinars and participants—15 webinars and 122 participants
♦ Annual Convention attendees—320 attendees
♦ Education programs attendees—7 educational workshops with more than 300 attendees
♦ Workshop and participants—8 AHCA Joint Trainings with more than 1,000 attendees

Annual Convention & Sponsors
LeadingAge Florida sponsors invest in the Association and our members through financial support of
education programs, the Annual Convention, and through annual sponsorships.
♦ Annual Sponsors—$10,000

♦ Annual Convention Exhibitors—$171,750

♦ Educational Event Exhibitors—$3,800

♦ Other Event Sponsors—$3,000

♦ Annual Convention Sponsors—$42,675

♦ Business Partners—$105,000

Communications
♦ Implemented strategic communications investments that
successfully impacted legislative accomplishments.
♦ LeadingLink weekly e-newsletter distribution increased by
500 percent, boosting visibility of key initiatives, such as
the Business Partnership Program, and expanding the
distribution of important senior living news:
•

Newsletter views rose to an all-time high of more than
1,000 each week as of June 2017.

♦ Enhanced social media presence on Facebook™ and

Twitter™, with more than 1,700 combined LAFL page likes
and followers.

Accomplishments
♦ LeadingLink distribution and views per week—Newsletter distribution increased to more than
2,600 aging services providers, receiving up to 1,300 views per week.
♦ Social Media—Enhanced presence on Facebook™ and Twitter™, with more than 1,700 combined page
likes and followers.
♦ Mentions in articles—LeadingAge Florida was mentioned in 62 articles statewide, regionally and
nationally.
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FAHA H&S
FAHA H&S Corporation is responsible for contract
negotiations, health system relationships and education
resources for all of its member nursing homes. It also
provides: billing and administrative assistance;
credentialing and administrative support; assistance with
proper prior authorization processes; best practices; and
management of quality data related to contract payment
requirements.

Accomplishments
♦ Number of Health Plan Contracts—42

♦ Number of SNF beds—2,483

♦ Number of member communities—25

♦ Number of ALF beds—1,165

Value First
LeadingAge Florida members can sign up to receive
first-rate pricing through Value First, our group
purchasing organization (GPO). Value first is owned by
LeadingAge Florida along with LeadingAge and 24
other state associations, and is partnered with
national group purchasing specialist Provista
(Vizient).
The portfolio of more than 400 vendors includes food
distributors, medical supplies, therapy, facility
operations, furniture, equipment, technology and
construction services.

Accomplishments
♦ Total sales—$12,453,326 (7 percent increase from 2016)
♦ Cost studies completed—67 or 139 percent of the goal of 48 cost studies for the year, compared to
22 cost studies completed in 2016
♦ LeadingAge Florida members using Value First—236 (an increase from 225 in 2016)
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2017 LeadingAge Florida Financial Performance
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LeadingAge Florida Board of Trustees
Roger A. Stevens, Chairman
Westminster Communities of Florida, Orlando
Officers

At-Large Trustees

Troy Hart, Chair-Elect, SantaFe Senior Living,
Gainesville

Garry Hennis, Westminster Communities of Florida,
Orlando

Josh Ashby, Immediate Past Chair, Fleet Landing,
Atlantic Beach

James Richman, River Garden Senior Services,
Jacksonville

Kevin Smaage, Secretary, The Alliance Community for
Retirement Living, DeLand

Region Chairs

Lisa Lyons, Treasurer, Concordia Village of Tampa,
Tampa

Teresa Scott, North Florida Region Chair, Penney
Retirement Community, Penney Farms

Mary Jo Zeller, ALF/HCBS Chair, The Arlington of
Naples-A Lutheran Life Community, Naples

Y. Gail Wattley, Central Florida Region Chair, Village on
the Green, Longwood

Joel Anderson, CCRC Chair, Village On The Isle, Venice

Juana D. Mejia, Southeast Florida Region Chair,
Catholic Housing Management, Miami

Janet Stringfellow, Affordable Housing Chair,
Volunteers of America of Florida, St. Petersburg

Kip Corriveau, Southwest Florida Region Chair, Bon
Secours St. Petersburg Health System, St. Petersburg

Robert Goldstein, Nursing Home Chair, Menorah
Manor, St. Petersburg

LeadingAge Florida Elected LeadingAge Advocates

Associate Member Representative

John Capes, Moosehaven, Inc., Orange Park

vacant

Bruce Jones, LCPS Management, Inc., Ponte Vedra
Beach
Kevin Knopf, Lifespace Communities, Bradenton
Charee Russell, SPM, LLC, Brandon

LeadingAge Florida Staff
Steve Bahmer
President/CEO

Susan Langston
Vice President of Advocacy

Dawn Jiménez
Vice President of Operations

Robert “Bobby” Bernal

Cecka Rose Green, CPM

Director of Business Development

Director of Communications

Maria Maggio, CMP

Mary Ellen Early
Public Policy Liaison

Director of Education & Events

Julie Copeland

Magdalen Flynt

Exposition & Sponsorship Coordinator

Accounting and Office Coordinator

Kasey Anderson, SHRM-CP
Executive Assistant
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