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There are several guidance and orders that must be reviewed when making a decision about re-opening 
a salon or barber shop for assisted living and nursing home residents.  Visitation restrictions, where the 
salon is physically located, and the ability of a resident to come and go from an ALF or even a nursing 
home, are elements that must be considered and applied to your specific situation.  The re-opening 
decision must also be reviewed against the background of the mental health and well-being of your 
residents and the prevalence of COVID-19 positive cases in your area. 
 
In response to a question about opening up salons in mid-May, Kim Smoak, AHCA Bureau Chief of Field 
Operations, explained that where visitor restrictions apply, a salon cannot open.  This explanation has 
been reiterated by the State Surgeon General as recently as June 4, 2020.  In the FAQs to the Governor’s 
initial Phase 1 order, EO 20-112, it is clear that visitor restrictions are still in place for nursing homes and 
ALFs and these remain unchanged in the latest Phase 2 order, EO 20-139.  The FAQs state: (please note 
the unfortunate use of imprecise terminology, “nursing homes and long-term care facilities”) 
 

Can individuals visit nursing homes and long-term care facilities?  No, those restrictions will 
remain in place in Phase 1 of the Safe. Smart. Step-by-Step. Plan for Florida’s Recovery and with 
conditions set by the Agency for Health Care Administration. 

 
So let’s review visitation restrictions first to see how they apply.  For the state of Florida, the Division of 
Emergency Management, Order No. 20-006, is the order that sets forth the visitor restrictions for ALFs 
and nursing homes.  One of the categories of individuals allowed to enter a facility to provide services to 
residents is “facility staff”.  Consequently, a stylist who is staff may “visit” or enter the facility, subject to 
passing all of the screening requirements, and provide services.  Remember that independent 
contractors are not considered staff.  The effective date of the DEM Order 20-006 is tied to the 
declaration of emergency by Governor DeSantis, which was extended by EO 20-114 to July 7, 2020.  So, 
visitor restrictions are in place until July 7, 2020 and non-staff stylists are prohibited from entering the 
nursing home or ALF; but a stylist who is staff, may enter.  But this is not the end of the analysis. 
 
Concerning visitation, the Florida orders are not the only documents to be considered, and this is where 
more confusion is interjected into your decision about salon re-opening.  While the Florida orders are 
considered as taking precedent over CDC guidelines, in instances where the CDC has spoken on a topic 
and the state is silent, you should implement the CDC guidance.  The CDC has specifically addressed hair 
stylists and barbers in relation to visitor restrictions while the state has only generically referred to staff.  
 
The CDC’s guidance on specific strategies to help prevent the spread of the coronavirus in nursing 
homes and ALFs contains directions for handling salons.  In both of the guidance documents, for nursing 
homes and ALFs, the CDC suggests that facilities restrict non-essential personnel who provide services 
such as hair styling, barbering and nail care, from entering the facility in order to help prevent the 
spread of the coronavirus.  In other words, the CDC believes that stylists are non-essential and should 
not be entering the facility regardless of whether they are employees or independent contractors. So, a 
salon located within a nursing home or ALF when staffed by employees or independent contractors 
should not be re-opened at this time.   
 
Now, let’s turn to the fact that visitor restrictions apply to a licensed facility.  If a salon is on a campus 
and is not within the licensed nursing home or ALF, the visitor restrictions to that portion of the campus 
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do not apply.  The CDC Guidance for Retirement and Independent Living Communities suggests prudent 
restrictions:   
 

Retirement communities and ILF may want to consider limiting visitation (e.g., maximum of one visitor per 
resident per day, restricting visitors with recent travel and those with symptoms of COVID-19), especially 
in common areas, to workers, volunteers, and visitors who are essential to preserving the health, 
including mental health, well-being, and safety of residents. Advise persons that maintaining social 
distancing (at least 6 feet) can help reduce coronavirus transmission.  

 
So, depending on how the provider chooses to impose visitor restrictions to the non-licensed portions of 
the campus, a salon may open and operate pursuant to the general CDC guidance and the more specific 
Florida guidance, the Governor’s EO 20-120 and the DBPR instructions for general salon opening.  
Remember, the visitor restrictions apply to persons coming into the licensed facility to visit or provide a 
service to a resident, they do not apply to the resident who leaves the ALF or nursing home.  The Phase I 
order states that seniors and persons with underlying health conditions are “strongly encouraged” to 
stay at home and take all measures to limit the risk of exposure to COVID-19, but they cannot be 
restricted from leaving.  Of course, they can be subjected to screening protocols and restrictions when 
they enter back onto the campus or facility.  Accordingly, a senior may leave their home in the ALF or 
nursing home and visit a salon.  Visiting a salon located in the controlled environment of the campus 
seems to be safer than visiting a salon in the broader community and comports with the CDC guidance 
to allow visitation by workers or independent contractors who are “essential to preserving the health, 
including the mental health [and] well-being” of residents. 
 
To sum this up, re-opening a salon that is located within a licensed ALF or nursing home is not 
recommended at this time; but, you may consider re-opening a salon located outside of a licensed 
building and operate it with all the proper social distancing, cleaning, and safety considerations.  The 
CDC has reminded providers, “when relaxing any restrictions, [you] must remain vigilant for Covid-19 
among residents and personnel in order to prevent spread and protect residents and personnel from 
severe infections, hospitalizations, and death”. 
 
Please review all of the various guidance and orders and proceed based on your own interpretation and 
your own determination of the risk.  The information contained in this article is provided for 
informational purposes only, and should not be construed as legal advice.  
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