
 

 

To:  Directors of Long Term Care Facilities and Assisted Living Facilities 

 

From:  Renee B. Webster, Deputy Director, Federal Programs, OHCQ 

 

Re:  COVID-19 Outbreaks 

 

Date:   April 1, 2020 

 

In their efforts to screen all individuals presenting to their facilities for COVID-19, some long term 

care staff and assisted living staff have refused to accept the readmission of their patients returning 

from hospitals when transported by ambulance.  Based on screening, some facilities have 

determined that patients returning from the hospital or patients exposed to Emergency Medical 

Services (EMS) staff pose a risk of transmission to the facility.  This is resulting in commercial and 

public EMS conducting multiple unnecessary transports with the same patient, it limits the 

availability of  hospital beds needed for higher acuity patients, and it causes EMS units to be 

unavailable for more urgent transports for prolong periods of time.  

Commercial and public emergency medical staff are going to have exposure to COVID-19.  In 

anticipation of that, measures have been put in place to minimize risk and keep our EMS system 

operational. In order to protect the public and maintain an EMS workforce, Maryland Institute for 

Emergency Medical Services Systems (MIEMSS) has directed all companies to implement specific 

measures.  All EMS personnel are being screened daily and every 8 hours on their shift.  This 

includes a check of temperature and for symptoms. Any symptomatic EMS staff member is not 

allowed to work.  EMS, who have had a known exposure and are asymptomatic, are allowed to 

work but should be wearing masks.   

Health care facilities and EMS must communicate honestly and completely in order to best serve 

their patients and residents.  EMS staff responding affirmatively to the facility’s screening questions 

regarding exposure cannot solely be the reason for refusing to readmit your patient.   For EMS 

personnel who respond yes regarding exposure, the health care facility screener should be made 

aware that EMS has an established protocol for screening their staff and requiring masks in the 

event of a previous exposure. The patient should not be prevented from being readmitted after 

transport by screened EMS personnel.1   

 
1 In particular, Long Term Care Facilities should be aware that CMS issued revised Guidance for Infection Control and Prevention of Coronavirus 

Disease 2019 (COVID-19) in Nursing Homes, which addresses exceptions to restrictions to health care facilities for healthcare workers and provides 

that EMS staff should be permitted to come into the facility as long as they meet the CDC guidelines for health care workers.  See CMS Guidance for 
Infection Control and Prevention of Coronavirus Disease 2019 (COVID-19) in Nursing Homes (REVISED), March 13, 2020 at 

https://www.cms.gov/files/document/3-13-2020-nursing-home-guidance-covid-19.pdf.   
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Additionally, for your patients admitted or seen at a hospital for COVID-19, the patient must be 

allowed to return to the facility as long as the facility can follow the CDC recommendations for 

transmission-based precautions (i.e. contact and droplet precautions with eye protection).  If there 

are any concerns about the appropriateness of the readmission, the long term care facility nurse or 

physician or assisted living nurse and hospital attending should discuss the patient’s condition and 

any potential exposures before sending the patient back to the facility. 

Health care facilities cannot refuse to take a patient back from the hospital solely because the 

patient has met the criteria for a potential low-risk exposure.  For additional information on health 

care worker exposure risk, please see the CDC guidance at: 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html 

 

The Office of Health Care Quality appreciates your cooperation during this emergency. If you have 

any questions, please contact Ranada Cooper for long term care facilities at 

ranada.cooper@maryland.gov or Shawn Settles for assisted living facilities at 

shawn.settles@maryland.gov    

 


