
Member Urgency - Common Comments

GLOVES - 56%

SWABS - 73%

DISINFECTANT CHEMICALS - 81%

FOREHEAD THERMOMETERS - 89%

ISOLATION GOWNS - 89%

N95 RESPIRATORS - 92%

FACE SHIELDS / EYE PROTECTION - 92%

HAND SANITIZER - 96%

FACEMASKS - 100%
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Value First, Inc. is a group purchasing organization (GPO) that leverages the collective buying power of LeadingAge members across the country 
to get the best pricing on a comprehensive selection of high-quality products and services. Owned by LeadingAge and 25 state affiliates,
Value First specializes in supporting the purchasing needs of members whose mission is better care and better outcomes for older adults.

www.valuefirstonline.com                                                        855.659.1450                                                         info@valuefirstonline.com

Survey reponses from 392 LeadingAge members between March 17 and March 27, 2020.

Percentages of respondents experiencing 
equipment that is still in stock as of survey

Percentages of respondents experiencing 
either limited stock or out of stock and 

back ordered equipment*

AVAILABILITY OF PERSONAL PROTECTION EQUIPMENT
FOR LEADINGAGE MEMBERS

PPE
Survey Results

* The combined total of respondents for some PPE displayed in these graphs may exceed     
   100% because members were given the option of selecting more than one response.
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We are experiencing 
critical shortages in 
face masks, alcohol 
based hand sanitizers 
(ABHS) are critically 
low, isolation gowns are 
critically low, sanitizing 
wipes are critically low...

 As a small SNF & AL we 
do not use PPE’s on a 
regular basis. If you do 
not use the supplies on a 
regular basis then you do 
not get the supplies. This 
is very difficult for the 
times that we need it and 
we are restricted.

I can understand if 
we are trying to hoard 
amounts, but when 
we can’t even get 
our regular amounts 
it makes it extremely 
concerning that we can’t 
get basic PPE to protect 
our residents and staff.

We are in a critical 
situation without any 
reliable source of 
supplies. We can’t expect 
our staff to care for 
these individuals without 
the proper protective 
equipment.

We have had a difficult 
time with orders. At the 
end of most days we are 
at the end of our supply 
then we receive a small 
partial order that covers 
our needs for a day or 
two longer.
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