
 

Welcome to the CMS CLIA Communications Update! 

CMS is improving the Clinical Laboratory Improvement Amendments (CLIA) program by 
switching to electronic fee coupons and CLIA certificates. To take full advantage of these 
improvements, laboratories and providers that perform laboratory testing have until 
March 1, 2026, to switch to CMS email notifications and begin receiving electronic CLIA 
fee coupons and certificates. With this switch, CMS is moving to a completely 
electronic system. After this date, paper fee coupons and paper CLIA certificates 
will no longer be available. 

By switching to electronic notifications, your laboratory will get: 

• Email notifications from CMS 

• Electronic fee coupons* 

• Electronic CLIA certificate - no more waiting for it to come in the mail* 

*This does not apply to CLIA-exempt states or state licensure. 

 To switch, you must: 

• Provide written notification to your State Agency by email. Tip: Include your 
laboratory name, laboratory director or owner’s name, CLIA number, director or 
designee’s signature to help your State Agency make the switch. 

                                                                   -OR- 

• Contact your Accreditation Organization, if you’re an accredited laboratory. They 
can now add or update email addresses for the laboratories they survey. 

                                                                   -OR- 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Fregulations-and-guidance%2Flegislation%2Fclia%2Fdownloads%2Fcliasa.pdf/1/01010198571b0e55-9c567d96-3fea-43aa-86c4-1cc67b22b01f-000000/xoLqA4q9iU0Jmzc942-Zraw4Am6YgkVK9N34q6M8J1g=416


• Fill out the CMS-116 application form. To switch to electronic notifications, check 
the box, “Receive notifications including electronic certificates via email.”  

  

Reach out to your State Agency or Accreditation Organization for assistance. For more 
details, visit Clinical Laboratory Improvement Amendments (CLIA). 

If you’ve already made the switch, we thank you. No further action is required. 
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