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Each year, the LeadingAge Texas Awards honor those who are committed
to enhancing the field of aging services and who excel in leadership and
advocacy. These awards celebrate those who embody our highest aspirations
and inspire our admiration, all while making appreciable contributions within
and beyond the walls of their communities.
LeadingAge Texas strives to properly honor the award winners amidst their
peers during the Annual Conference & Solutions EXPO. Throughout the
conference, you are invited to join LeadingAge Texas in celebrating these
dedicated aging services professionals who provide impactful leadership,
innovative programming, and outstanding support for aging Texans and the
not-for-profit staff who serve them.
Many thanks to the 2017 Award Winners for placing quality first, delivering
excellence in the work you do, and inspiring those around you to do the
same…your POWER OF PURPOSE does not go unnoticed.
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INNOVATION IN CARE AND SERVICES

EXCELLENCE IN THE WORKPLACE

EDENHILL COMMUNITIES

MRC CRESTVIEW

MEMORY CAFE© AT EDENHILL
COMMUNITIES. No, it’s not the newest
restaurant in town but a revolutionary
approach to increase awareness of
Alzheimer’s disease, dementia, and memory
loss in a relaxed, social environment! The
concept originated in the Netherlands in 1997 and has spread to several countries,
including England, Belgium, France, Sweden, and Indonesia. It is rapidly gaining
momentum in the United States as an important addition of support with the added
benefit of offering significant social benefits within communities. Memory Café© is
designed to support individuals living with memory loss and/or dementia and their
family members and caregivers by offering education, social and community support.
Memory Café© is a resource offered to the community to aid those walking the
challenging path of Alzheimer’s and other dementias. It is designed to be a positive,
non-threatening environment where the caregiver and the person challenged with
dementia can share enjoyment and laughter in a setting free from experiences of chaos
and shame—where they both make new friends, both can relax, and both get to be
nurtured. Memory Café© offers a vehicle for bringing dementia out into the heart of
the community in an effort to reduce stigma. Individual and family engagement offers
a promising pathway toward high-quality, efficient healthcare that improves the health
and well-being of participants.

EdenHill Communities is honored to receive this year’s
LeadingAge Texas award for Innovation in Care and Services.
We are passionately committed to the continued growth of Memory
Café© project. Its mission is to inform, share, and give to those walking
the ever-changing path of dementia/Alzheimer’s by giving resources,
helping them to remember to ‘play’, and often just being there for
them. Memory Café© is as much a blessing for
our organization as it is for those who attend.
Iris Bowden
The friendships, smiles, and even sighs of relief,
Director of Life Enrichment,
EdenHill Communities
are worth every moment spent creating two
hours full of memories, refreshments, and new
ideas to keep using at home when the going gets rough. This is one of
those opportunities that lets you know every time that you can, you
have, and you will make a difference!
I am honored to accept this award on behalf of the family of residents
and caregivers at EdenHill Communities.
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MRC CRESTVIEW is now celebrating 53 years of service to
the Bryan-College Station community. Over the past few
years, MRC Crestview implemented a number of initiatives
greatly improving our workplace culture. Our desire was to
create a culture of hospitality. The transformation began
with the adoption and key emphasis of new organizational
values—Integrity, Compassion, Accountability, Respect,
& Excellence (ICARE). The integration of these values in
all aspects of our business, particularly as it relates to staff, was key to aligning employees
to our desired workplace culture. Specific desired behaviors were identified for employees
to exhibit that promotes the best resident experience. In order to integrate these values
into the organizational culture, employees received extensive training over several years,
some of which included staff acting in video vignettes to model bad, so-so, and optimal
behaviors in specific on-the-job situations. These video clips remain a part of the training
and on-boarding of new staff. Other initiatives include: implementation of an internal
recognition program and a parallel method for residents to recognize staff; additional
person centered training programs to bolster the knowledge, skills, and abilities of front
line staff; and specific training with emphasis, focus and support for the front line leader
role. Through these initiatives we have found that the front line leader is best positioned to
coach and impact the front line staff’s ability to succeed in their jobs and provide residents
with the best experience. Hiring leadership received intensive coaching on how to gather
evidence in the hiring process to not only assess whether candidates perform the job
duties, but whether they will be motivated by the job, and aligned with our work culture
and desire to provide great hospitality. These transformative initiatives have resulted in
measurable improvements to include: increased staff retention/reduced turnover, increased
resident census, improved employee and resident satisfaction surveys, and improved
quality measures. By all measures, the MRC Crestview team has achieved a better work
environment and created a hospitality-based culture committed to delivering top-quality
service to our senior residents.

The MRC Crestview team is thrilled to receive such a high honor
from LeadingAge Texas. We know and understand that we
are all fortunate to work within an industry where each day is an
opportunity to make a positive difference in the lives of others. While
this award recognizes our recent achievements, know that our team is
committed to continual improvement and will not rest on our laurels.
We are always looking for new and innovative ways to better serve
our residents. Someday, we will be those residents, and what better
opportunity do we have than today to pave
the way for a better life in the future?
Matthew Currie
Executive Director, MRC Crestview
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CULTURAL DIVERSITY

PUBLIC TRUST

WESTMINSTER

CHRISTIAN CARE SENIOR LIVING COMMUNITIES

At WESTMINSTER, we have a very
diverse culture among our employees
with over 30 different nationalities
represented among our staff. Today, we
are proud that employees’ countries of
origin include: the Philippines, Hungary,
Sudan, Haiti, Ethiopia, Iraq, Kenya, Burma, Vietnam, Costa Rica, Bosnia,
Nigeria, and many other nations.
As a model of diversity, Westminster strives to help every man and woman
achieve their true potential through continued education, mentoring, and
advocacy of organizations supporting human rights. This spirit for diversity
has been in place since Westminster was founded 50 years ago, and we
look forward to carrying on our tradition as one of Texas’ most culturally
diverse and international workplaces.

On behalf of the residents, staff and the board of directors
at Westminster, we are honored to receive LeadingAge Texas’
prestigious Cultural Diversity Award. Founded 50 years ago,
Westminster prides itself on being one of the most culturally diverse
employers in Texas. Today, our staff represents 30 nationalities,
including many first-generation Americans, who are building careers
in high-demand fields supporting our aging population, such as
nursing and hospitality services. We also offer English language
classes through English@Work, partner with nonprofits supporting
refugee organizations, and assist our employees with continued
education to help our workforce reach their potential.
As we celebrate our 50th anniversary, LeadingAge Texas’ Cultural
Diversity Award is among our greatest milestones, reflecting on
decades of progress and the rich diversity that makes Westminster
one of the top workplaces in Texas.
Kim Ogden
Director of Human Resources,
Westminster
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CHRISTIAN CARE SENIOR LIVING COMMUNITIES
wants to advance public trust and confidence in aging
services. With the Passions Project Annual Report and
Carin
g is
art exhibit, we educated the public through efforts in
Ou
r C a lli n g
media by informing the public that seniors’ have passions
Christian Care
and have many talents. This showcased that seniors’
Senior Living Communities
Allen • Fort Worth • Mesquite
passions are a gateway to the fountain of youth. The
Passion Project Annual Report has been overwhelmingly
positive in showcasing the talents of seniors. The participants were photographed
demonstrating their passions; those portraits, along with the resident’s quotes, now
hang in various areas on all of our Life Plan Communities. We hear from someone daily
on how impressive the project is, and many families and visitors have been emotionally
impacted by the project. The residents have enjoyed the spotlight too; a sentiment
that is visible as their eyes light up when they see the portraits or hear the public
response—the positive impact has been far-reaching. Christian Care Senior Living
Communities will continue to support positive change in the way seniors are seen in
aging services.

Christian Care Senior Living Communities is honored to accept
the 2017 LeadingAge Texas Public Trust Award on behalf of our
organization. The Passions Project Annual Report and art exhibit
features the residents in our communities and their passions. Seniors
passions are a “gateway to the fountain of youth.” The photos share
their story and show that their passion for life does not diminish as they
age. Photographer, Heidi Wagner creatively captured these moments in
black and white portrait series that captures the essence of older adults
doing what they love to do. Christian Care Senior Living Communities
celebrates 70 years of serving seniors in 2017 and this award shows
the continuing mission and vision of our communities. Thank you for
recognizing Christian Care Senior Living Communities and the residents
we are blessed to serve.
Teresa Scott
Senior Vice President/Chief Advancement Officer,
Christian Care Senior Living Communities
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EXCELLENCE IN COMMUNITY SERVICE
SISTER CARE AT THE VILLAGE OF INCARNATE WORD

VOLUNTEER OF THE YEAR
JOHN WOODSIDE
Nominated By: MRC PineCrest

Some of the most recent accomplishments of SISTERS CARE AT
THE VILLAGE AT INCARNATE WORD have been the start of the
Peace of Mind program. This innovative program provides 15-minute
checks on clients up to three times a day to ensure their safety and
needs are being met which provides a great relief for both clients,
and their family members. Sisters Care at The Village is the first
to offer on-site respite care for Powerful Tools classes provided
throughout the year so that family caregivers may attend the class,
without the stress of finding another caregiver. The Neighborhood Program was created
to help clients who do not need three hours of service or cannot afford three consecutive
hours of care (the minimum service hours offered by most agencies). We have gathered
neighbors in clustered areas who join together to meet minimum service hours and partner
to share costs. Sisters Care at The Village qualifies as a provider for Veteran Affairs, the
Aide and Attendant program and some long-term insurance because a Registered Nurse
oversees the program. We offer minor home modifications (grab bars, ramps, widening
doors, etc.) in partnership with our environmental services department to help individuals
remain in their own homes safely. Most recently, we have begun to offer full housekeeping
services throughout the San Antonio area. Sisters Care at The Village partnered with a local
pharmacy for medication delivery to our Project Elder Help clients (clients on sliding-scale
payment and/or charitable fee subsidies). Medications are delivered to the client’s front
door and flu shots were offered to clients that could not travel. We have coordinated a
program with a local pharmacy that allows clients to rent an electronic medication box. A
pharmacist pre-sets all medications once a month—unless a client has a change in orders
the box will be reset right away.

We are honored to receive the 2017 LeadingAge Texas Excellence in Community
Service Award on behalf of the clients, families, coworkers, founders, volunteers,
and board of directors of The Village at Incarnate Word. We are grateful to have the
hard work and dedication of so many people recognized by LeadingAge Texas – an
organization of outstanding leaders in service to the elderly. Sisters Care at The Village
has been blessed to have wonderful mentors, visionaries, and supporters from our
CEO, Steve Fuller, to our board of directors, staff and sponsoring congregation, the
Sisters of Charity of the Incarnate Word. We are also very grateful for our community
partners: the Alamo Area Council of Governments,
Bexar Area Agency on Aging, Alamo Caregiver
Rick Grinnan
Empowerment, Alamo Caregiver Support Coalition and
Board Chair, The Village of
Carvajal Pharmacy for they have allowed us to bring
Incarnate Word
more services to reach more clients in our community.
Steve Fuller
Thank you LeadingAge Texas for this recognition.
We will continue to honor our mission by providing
CEO, The Village of Incarnate Word
compassionate in-home care services to all those we
Dora Martinez
serve moving into a very bright future.

MR. JOHN WOODSIDE began his volunteer efforts early in
life. During his years of full-time employment, he spent many
hours supporting his church and community. Mr. Woodside
served many hats such as President and member of the First
Methodist Church Board, President and member of the Kiwanis
Club, and member of the Port Authority Board. He served as a
volunteer consultant for the Chamber of Commerce as a part
of the Small Business Consulting Group for 20 years.
Once retired, Mr. Woodside was able to expand his volunteer efforts. He became
a member of the Methodist Foundation Board of Southeast Texas from 1997 until
2004 and he served as Chairman of the Financial Committee for four years. He was
a member of the Arkansas State Foundation Board from 2002 – 2008. While living
at MRC PineCrest, he serves as a member of the PineCrest Library Committee and
participates in the Wisdom for Youth Senior Expertise (WYSE) program. Today Mr.
Woodside is praised for his commitment to educating others, a value he learned at a
young age from his parents. He taught math to G.E.D. students under the auspices
of the Angelina College Adult Learning Department from 2001 until 2017; helping
scores of adults pass their G.E.D. math exam and gain the equivalency of a high
school diploma.
At the age of 101, Mr. Woodside is an impressively active volunteer in his community.

I was surprised to learn of my nomination and receipt of this award.
I am humbled to be recognized and honored by the PineCrest
Community Organization. After I retired, I was able to spend more of my
time engaged in volunteer work. The opportunity for seniors to help the
next generation is endless. When I was first approached about teaching
math to individual who were seeking their G.E.D., I followed one of my
guidelines for life, “Whatever comes along that people think I can do, I do.
It’s an honor.” I sometimes think that I received as much as I gave during
my time in the learning classroom.
John Woodside

RN Director, Sisters Care at The
Village of Incarnate Word
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SERVICE EXCELLENCE
LAWRENCE JOHNSON

STEPHEN NELSON

Seven Acres Jewish Senior Care Service

Manor Park, Inc.

Seventeen years ago, we were the lucky ones when LAWRENCE
JOHNSON decided to start a new career journey after retiring
from another industry. Lawrence joined our team at Seven Acres
Jewish Senior Care Service as a Housekeeping Porter and in two
months was promoted to Transportation Coordinator. Lawrence
is responsible for a fleet of five vehicles, of which he handles
expertly every single day. Customer service is what Lawrence
does every minute as he interacts with residents, family members,
and staff. Lawrence demonstrates character and leadership
skills through his respectful manners that he uses when interacting with others of
all levels. Anytime Lawrence takes a well-deserved vacation, the staff and leadership
experience an honest struggle in attempting to maintain his daily contributions to
the community—it’s these days that it becomes even more clear how well and finely
Lawrence does his job!

I am so proud and honored to be selected for the LeadingAge Texas Service
Excellence Award for 2017.
A few weeks ago, I was asked to pick up a few items from a local store and upon
my return I was asked to stop in to the weekly leadership team meeting. I walked
into the room and everyone stood up, clapped and yelled “Congratulations, Mr.
Johnson”. To my surprise and pleasure, I was informed of the honor of being
selected for this award.
Life at Seven Acres is constantly busy and something exciting is always happening.
As Transportation Coordinator, I work closely with hundreds of Residents and
their families, coworkers and outside service vendors. Coordinating trips and
driving all over Houston to doctor’s appointments, shopping and special outings
has been a fulfilling and interesting 18 years (this is my second career). I feel a
great pleasure when my residents are happy with the services I provide. I am only
able to accomplish my assignments with the
outstanding teamwork and cooperation of my
Lawrence Johnson
coworkers. We have 20 employees who drive
Transportation Coordinator, Seven Acres
our vehicles and we all wear many hats at
Jewish Senior Care Service
Seven Acres.
One of my greatest joys is having a conversation with a resident and finding a
reason to laugh. Here is one of those wonderful belly laughs: Dr. Jansen and I
were on the way to a doctor’s appointment, enjoying the music and having a lively
conversation. I said “I think you and I should have a talk show.” He asked, “What
should the talk show be called?” I said, “Johnson and Jansen.” He said, “No, Jansen
and Johnson.” We still laugh about our future talk show.
I will always cherish these times. Thank you for this honor.
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STEPHEN NELSON has demonstrated aptitude for and commitment to
professional growth as a leader and has assumed expanded leadership
responsibilities at Manor Park over the past six years. Stephen was hired
on as a Neighborhood/Household Coordinator in October 2011. Prior
to this time, he volunteered determinedly for a year at our campus to
obtain his Administrator in Training (AIT) hours required to become a
Licensed Nursing Facility Administrator, and in May 2012, after completion
of his State and Federal testing, he became a licensed Administrator.
Stephen also became certified as a Nurse Assistant through the local
college during May 2012 in order to further understand the work of the
frontline direct care staff, and to be able to assist with the residents when
needed. Stephen has even worked shifts alongside his staff when the need arises. Stephen then
welcomed the opportunity to attend a training course offered by Action Pact to learn more about
person-centered engagement and self-led teams. Stephen took this knowledge to help create the
Versatile Worker Concept and helped bring this concept to our two new households which opened
in 2014. Stephen fulfilled the requirements for graduation from the LeadingAge Texas Leadership
Institute in May 2013. Soon, when the Administrator of Healthcare position opened up at our
community, he was ready and willing to take on the challenge. In December 2014 he was named the
Nursing Home Administrator over our 206 licensed beds. He takes pride in leading 133 employees in
eight different neighborhoods/households on our 65 acre campus. Stephen truly aspires to greater
commitment of time and energy in the field of aging services, and is always looking for ways to
serve and make improvements for residents and employees alike. Stephen helped refine a program
in which Certified Nurse Aides become leaders in their neighborhood/household by giving them
an opportunity to take on this role through an addendum to their jobs. With his oversight and
willingness to mentor, we have seen front line staff blossom into leaders who are developing self-led
teams. Since he has been the leader of Healthcare, agency use has decreased and we see more
consistent caregivers truly loving what they do.
One of Stephen’s mentees recently offered these words: “I would like to express my gratitude to not
only a great boss, but an excellent friend, teacher and mentor. Two years ago I was hired by you as
a Household Coordinator. At first, coming on as a Coordinator, I was so apprehensive. But you have
taught me so much then and now. You always have an answer to my problems with your motto ‘We
only have solutions, not problems.’ Leading by example, you have encouraged my co-workers and
me to constantly strive for excellence. You inspire those around you every day to better themselves.
I value everything I have learned from you. Thank you. I will be forever grateful for your guidance
and kindness.”

It is truly an honor to be recognized by you as the 2017 LeadingAge Texas
Emerging Leader. Manor Park’s Board and Executive Team provide a
foundation for all employees to thrive. Every day I realize how lucky I am to
work in long-term care, alongside an incredible group of people. Together we
are creating home for those we serve. It is also exciting and gratifying to be a
part of such an important group in our industry and I want to acknowledge
LeadingAge Texas for providing invaluable leadership
development training for me and many others. Once
Stephen Nelson
again it is truly an honor to be nominated, let alone win,
Administrator of Healthcare,
as there are so many other deserving leaders. Thank you,
Manor Park, Inc.
Manor Park, for giving me the opportunity to serve!
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DR. HERBERT SHORE OUTSTANDING MENTOR
SABRINA PORTER

MATTHEW CURRIE

Juliette Fowler Communities

MRC Crestview

“Girls with dreams become women with vision.” This inspirational
quote painted on the wall of The Ebby House at Juliette Fowler
Communities inspires young women who have aged out of foster
care who seek safety, guidance, and opportunity. This quote also
describes SABRINA PORTER, President and CEO of Juliette Fowler
Communities, who began her long-term care career as a nurse’s aide
in her teens and has held positions in almost every department in
her nearly forty-year career. Sabrina had excellent mentors, and in
turn, finds joy in helping others succeed. A licensed administrator,
Sabrina models care expectations by spending time on the floors with staff and showing
compassion for her residents, families, and teammates. She has championed the
education of AIT’s as a preceptor and trained Stephen Ministers. Sabrina believes our
most important service is advocacy for each other and our residents; people are our
first priority. Humble, Sabrina does not wear her title like a badge placing herself above
others; she builds relationships and works alongside her teammates. Visitors may ask,
“Who is that woman?” while she is hanging pictures, cleaning a room, moving furniture,
or helping to care for a resident in their final hours. “We are proud to say – she’s our
CEO” and then watch the look on their faces! Sabrina takes a genuine interest in the lives
and the success of her employees and teaches each of us how to become a better person,
employee, parent, and friend.

I am honored to accept the Dr. Herbert Shore Outstanding Mentor
Award and I am humbled that my teammates nominated me. Little
did they know, Dr. Shore was my mentor. I first met Dr. Shore when I was
18 and attending an activity director’s seminar. His presentation topic was
treating our residents with dignity and respect no matter their cognitive
state. I approached him and asked him to teach me more. He taught me
that a leader’s ultimate responsibility is to provide the utmost quality of
care to those we serve, which includes our employees. He said, “Take care
of your employees and they will take care of your residents. They do not
follow your commands rather they follow your
lead”. He was right and I have strived to lead
Sabrina Porter
with our resident’s care and teammates lives at
President & CEO,
Juliette Fowler Communities
the forefront of every decision.
Recognizing, equipping and empowering teammates who are likeminded,
with the desire to serve above and beyond expectations, is a gift to be
treasured. God has richly blessed me with more than I could have ever
known thirty-six years ago and I am forever grateful for Dr. Herbert
Shore’s example of servant leadership and encouragement of a young
girl to grow, learn “with” and lead your employees who will be the future
leaders of our industry. I thank God for my teammates and want to
especially give thanks and praise to Him for the gifts he gave each of us
who serve our communities.
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MATTHEW CURRIE has a passion for senior living that is uniquely
evident in his daily interactions with residents, staff, families, and
volunteers alike. He has a great approach with staff at all levels and
goes out of his way to ensure that each individual’s contributions are
both recognized and valued. During his tenure with MRC Crestview,
Matthew encouraged many members of his team to pursue
professional growth by completing the CASP certification, attending
the Leadership Institute, and seeking greater education and licensure
when applicable. Matthew embraces change and successfully oversaw
the transformation and culture change of MRC Crestview from an older nursing home to a
successful, vibrant community with multiple levels of care. Currently, he is in the process
of developing a new community within MRC. Matthew has gained the respect of the staff,
of his community, and most notably has gained the respect of his peers both within and
outside the organization. Everyone knows, that Matthew is the first to lend a helping hand
and to encourage not only his team, but the teams of sister communities as well.

Thank you LeadingAge Texas for placing this high honor upon me. Through
LeadingAge Texas, I have been fortunate to learn from many of you as
peers in our field of aging services—thank you all for sharing your knowledge
and expertise. Thank you Ron Jennette and Chuck Childress for your support
and direction throughout this journey. If I am a good leader, it is because I had
good leadership, and I learned from it. You pushed me when I was capable
of more, and occasionally, you looked past my shortcomings and saw my
passion for serving others. I am extremely grateful that two of my peers—two
fellow MRC Executive Directors, Joy Keels and James Logan, nominated me
for this great award. These two accepted challenges from me years ago and
through their own drive and perseverance, are now Executives within our great
organization. As they grew in professionalism and leadership over the years,
they along with many others on our team helped me in my own professional
growth. I learned as much from them (if not more) than they could have ever
learned from me. One of my greatest pleasures is seeing those I’ve mentored
prosper in greater roles today. Leaders by default achieve our own success
when we help those around us achieve their goals and aspirations. To all the
staff and residents who gave me the opportunity to serve—thank you. In my
opinion, leadership is less about power and control, but more-so a true honor
and privilege bestowed upon us by those who are willing
to follow and trust in our integrity, competence, and
Matthew Currie
character. I am truly blessed for many to have placed that
Executive Director,
MRC Crestview
level of trust in me and thankful to be surrounded by such a
wonderful group of committed and caring people who are
dedicated to our mission of serving others. I will always do my best to honor the
faith you have placed in me, and look forward to advancing our worthy mission
for years to come. Thank you again for this award.
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EXCELLENCE IN ADVOCACY
SUSAN FARRIS
James L. West Alzheimer’s Center
SUSAN FARRIS’ leadership in legislative advocacy is farreaching. At the local level, she has reached out directly
to her legislators making them aware of aging issues
and specific LeadingAge Texas legislative priorities. As a
member of the LeadingAge Texas Public Policy Committee,
Susan works to guide both staff and committee members
in their efforts to set the conditions for a successful 2017
legislative engagement process. By helping educate her
peers on the effective use of position papers, the need
to establish personal relationships with the legislators and their staff, and
providing them with practical tools on how to reach out to their lawmakers,
Susan has played an integral role in preparing her fellow committee members
for direct engagement during the 2017 Legislative Session. Her impact is made
possible through her well-established credibility in the aging services field, as
well as her successful advocacy efforts at the state and national level.

I would like to express my deep appreciation to my
fellow members of LeadingAge Texas, for this prestigious
award! I feel so fortunate to be part of LeadingAge Texas’
amazing group of advocates for our profession. We often wish
for change in our profession, and advocacy is the way to create
the kind of care that we want—for our residents, our families,
and ourselves. Thank you again, and see you at the capitol!
Susan Farris
Executive Director,
James L. West Alzheimer’s Center
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