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Upcoming 

Educational 

Webinars

 September 11th 3:00-4:30 PM: 
Preparation for Open Enrollment

 September 16th 2:00-3:30 PM: 
Plan Structure Overview, ELAP, 
PHCS, and Imagine Health 
Networks

 September 24th 10:00-11:30 AM: 
Special Programs, CancerCare, 
Regenexx, Renalogic, an 
MedTrak

 September 26th 10:00-11:00 AM: 
Advocacy Program, 
Telemedicine, Healthcare 
Education Resources

 September 30th 10:00-11:00 AM: 
Ancillary Benefits



What is HPI? 

How is it 

different than 

my current 

health plan?

LeadingAge Texas Health Plan, Inc. (HPI)

• Self-Insured Trust – Multiple Employer Welfare Association 

(MEWA)

• Mini-Insurance Company owned by its Members

• Hybrid between a single-employer self-funded plan and 

fully-insured health plan

• Governed by a Board of its Members

• Subject to ERISA regulation and Texas Department of 

Insurance

• Must comply with filed Plan Document and Administrative 

and Compliance Guide

• Administered by Sisco on behalf of the Plan



HPI Plan Structure



Who is SISCO Benefits?

SISCO is the administrator for LeadingAge Texas Health 

Plan, Inc (HPI)!

SISCO strives to deliver only the best service to our clients 

and has a reputation for excellence. 

SISCO was established in 1981 as a boutique Third Party 

Administrator (TPA) dedicated to the administration of 

unique, complex plan designs.  

Today, we are recognized as a premier TPA, serving over 

280 employers and 100,000+ members from our facility in 

Dubuque, Iowa.



Benefit Information Network
➢ The Benefits Information Network (BIN) is a tool for employers to interact 

with SISCO.

➢ On BIN you will find:

➢ Invoicing

➢ ID card PDFs

➢ Claims processing information

➢ Explanation of Benefits

➢ Claim Status

➢ Document Library

➢ Reporting

➢ Employees will be able to create personal IDs using personal information 
to validate their Identity.

➢ Employees will be able to access information relevant to                 
themselves.



Invoicing

➢ Invoices will be posted around the 10th of each month for the next 

month’s premiums.

➢ Invoices will be made available only on the BIN Website.

➢ You will be notified by email when posted.

➢ There are three payment options:

➢ Automated Clearing House (ACH) Withdrawal

➢ Automated Clearing House (ACH) Deposit

➢ Mailing a Check (Additional Fees apply) 



Invoicing
Retrieving Your Invoice

➢ SISCO will provide the Employer with a User ID to access Invoices.

➢ Click the Reports Tab to open drop down menu and select “Billing” (arrow 

below).



Invoicing
Retrieving Your Invoice

Enter a billing date to retrieve all invoices incurred since the selected month, or leave it blank to 

retrieve all invoices (leftmost arrow below). Click Submit (rightmost arrow below).



Invoicing

Retrieving Your Invoice
➢ A summary of invoices that meet the criteria entered will appear in a listed format.

➢ To view a specific invoice, Click on the blue invoice number to bring up that invoice’s 

summary at the bottom of the page (arrow below).



Invoicing

Retrieving Your Invoice
➢ The Invoice Summary totals up the line item charges found on the “Detail Report 

(PDF)” (arrow right).



Invoicing

Retrieving Your Invoice



Who should you call?

➢ If you have questions about claims, enrollment or benefits?

➢ Call SISCO @ (800) 457-4726

➢ If you need to obtain Pre-Certification or Prior Authorization?

➢ Call HealthCorp @ (800) 457-4726



Reporting

➢ The Reporting portal on BIN will be updated monthly with the following items:

➢ Census

➢ 1095 Report



Document Library

➢ The Document Library on BIN contains pertinent plan information including:

➢ Summary of Benefits and Coverage (SBC)

➢ Summary Plan Document (SPD)

➢ Links to important healthcare information

➢ Link to your Network’s website.

➢ The Document Library is found under the Resources Tab (arrow below).



Your ID Card

➢Front of ID Card

➢Back of ID Card



Explanation of Benefits

➢ Pictured is an Explanation 

of Benefits.

➢ Members will receive 

Explanation of Benefits for 

all claims incurred.



Explanation of Benefits

The top of the Explanation of Benefits (EOB) is informational specific to 

the member.



Explanation of Benefits

➢ The middle portion of the EOB contains the processed payment breakdown of the 
claim.



Explanation of Benefits 
➢ Below the claim breakdown(s) is the Deductible and Out-of-Pocket Totals for individuals and 

family members on the insured’s policy.

➢ Following the Totals Summary is the Remark Code Description. This will detail the reason for 

processing claim edits found in the Payment Breakdown.



PPO Network- Imagine Health

 Finding Providers on the Network can be done on the Imagine Health website: 

providers.imaginehealth.com  



PPO Network - PHCS

➢ Finding Providers on the network can be done on the PHCS website: 

http://www.phcs.com/

➢ Search the PHCS PPO (arrow on right).

➢ Providers can be nominated to be contacted for contracting by PHCS.



Questions?

Sharon Earlenbaugh- CEO/Managing Member 

Integrity Benefit Solutions, LLC

searlenbaugh@integritywithbenefits.com

Lisa McCall- Account Manager

SISCO Benefits

lmccall@siscobenefits.com

mailto:searlenbaugh@integritywithbenefits.com
mailto:lmccall@siscobenefits.com

