Lessons Learned: Reflections on CMS and the
Successful Implementation of ICD-10
DATE

OVERVIEW

Tuesday, August 23, 2016
12:30 p.m. – 1:30 p.m. (CST)

On October 1, 2015, the U.S. healthcare system transitioned the way patient
visits are coded from ICD-9 to the next version ICD-10, a system that sets the
stage for meaningful improvements in public health. If people know about ICD10 at all, it’s probably from press reports about the more colorful diagnostic
codes like “other contact with shark” or “burn due to water-skis on fire,
subsequent encounter.” More seriously, for people in the healthcare industry,
it was being compared to Y2K, a transition with the potential to create chaos
in the healthcare system. For thousands of hospital, physicians and other
clinicians around the country, the change to ICD-10 was a big undertaking,
requiring time, planning, and a period of adjustment. On Oct 1, proper
execution and good implementation made all the difference. Attend this
webinar to learn about success stories as well as what still challenges in the
industry we can expect.

WHO SHOULD ATTEND
CFOs, physicians, rural healthcare
providers, federally-qualified
health centers, clinicians, health
information management coders,
utilization management personnel,
case management and quality staff.

REGISTRATION DEADLINE
Registrations are due into the LHA
office one week prior to the
webinar in order to ensure timely
delivery of instructions and
handout.

Hotel Information
Each additional phone line will be
billed at the LHA Member/NonMember rate. Advance
registration is REQUIRED to ensure
delivery of instructional materials.

OBJECTIVES
At the completion of this program, participants will be able to:
 Identify the stumbling blocks;
 Discuss the changes that can impact documentation improvement;
 List resources to help meet future challenges of ICD-10;
 Examine the CMS-AMA agreement for transition policies expiring Oct
1, 2016; and
 Prepare recruitment and retention plans for coding staff.

MEET YOUR FACULTY
Jean Ann Hartzell-Minzey, AHIMA Approved ICD-10 Trainer
Jean Ann has over 35 years of professional experience in the areas of
documentation, education, chargemaster review, coding and billing, and
compliance. She was a director of several medical record departments for
hospitals in Louisiana and Mississippi. She has experience in physician
practices, acute care hospitals, ambulatory surgery centers, home health, and
nursing homes. She has presented over 3,000 workshops nationwide for
healthcare audiences.
.
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REGISTRATION: Registrations may be
sent via fax to (225) 923-1004. VISA,
Master Card, Discover or American
Express are accepted. All information is
handled through a confidential fax and
blotted out before it is forwarded to the
registrar. Email confirmations will be sent
to all registrants who list an accurate
email address.
CANCELLATION POLICY: Cancellations
received in writing up to one week prior
to a scheduled event will be charged a
cancellation fee of $40 (per person, per
event). Cancellations received less than
one week prior to the scheduled event, or
individuals who fail to attend, are nonrefundable. Registrants who are unable
to attend an LHA educational event are
permitted to, and encouraged to send a
substitute without incurring a
cancellation fee. Please send written
notice of any substitutions prior to the
scheduled event.

DATE:

Tuesday, August 23, 2016

TIME: 12:30 p.m. –1:30 p.m. CST

PRICE
□ Member Hospital/Person-$200 (Includes one phone line per site)
□ Non-Member Hospital/Person-$250 (Includes one phone line per site)
Each additional phone line will be billed at the LHA Member/Non-Member rate.
Advance registration is REQUIRED to ensure delivery of instructional materials.

Make check payable and mail to:
Louisiana Hospital Association – Management Corporation
9521 Brookline Avenue, Baton Rouge, Louisiana 70809-1431
Phone: (225) 928-0026
Fax registration to: (225) 923-1004

Name: ____________________________________________________________
Title:

____________________________________________________________

Email: ____________________________________________________________
Organization: ________________________________________________________

TRANSFER POLICY: If you are unable to
attend the program for which you have
registered and choose not to send a
substitute, you may transfer your
registration to another program. The LHA
will hold your credit for a period of one
year following the start date of the
program for which you were originally
registered. Transfers must be made in
writing prior to the scheduled event, and
a $40 transfer fee will be charged.

Address: ____________________________________________________________

AMERICANS WITH DISABILITIES ACT: The
LHA will make every effort to provide
reasonable accommodations for
physically-challenged attendees who
require special services. When
registering, please attach a written
description of needs to the application.

Name on Card (please print): __________________________________________

City / State / Zip: _____________________________________________________
Telephone #: ________________________________________________________
Fax #: ______________________________________________________________
Credit Card #: ________________________________________________________
Billing Zip Code: ____________________Expiration Date:____________________

Signature: __________________________________________________________
Email for Credit Card Receipt: __________________________________________
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