Louisiana Hospital Association Management Corporation

EpucaTioN PROGRAMS

9521 Brookline Avenue, Baton Rouge, LA | Phone (225) 928-0026 | Fax (225) 923-1004 | www.lhaonline.org

Hospital Accreditation Standards Update

DATE & TIME
Friday, October 2, 2020
7:00 a.m. — 3:00 p.m. CDT

WHO SHOULD ATTEND

Joint commission coordinators,
compliance officers, nursing directors,
quality improvement directors, risk
manager, safety directors and those
responsible for coordinating or
implementing the joint commission
hospital accreditation and standards
compliance

Registrations are due into the LHA
office one week prior to the webinar
in order to ensure timely delivery of
instructions and handout.

LHA WEBSITE:
www.lhaonline.org/events/event list.asp

OVERVIEW:

Even though the number of changes to the Joint Commission
Hospital Standards are few in 2020, some topics continue to be
problematic related to suicide screening, environmental and
infection control risk assessments, sterile processing and sterile
compounding. These identified topics are still challenging for
hospitals to attain and maintain compliance on a consistent basis.
Because of organizational staff turnover, it is important for
hospitals to revisit preparation strategies that can assist staff
members who are new to their positions, as well as reinforce items
to seasoned staff. By attending this year’s virtual Hospital
Accreditaiton Standards Update, hospital staff will learn how better
to promote participant networking and provide information needed
to understand and heighten awareness of new standards,
continued problematic standards and requirements for
improvement that are being scored during Joint Commission
Surveys.

OBJECTIVES:

At the conclusion of this program, participants should be able to:

¢ Identify the changes in the Joint Commission Hospital
Standards 2020-2021;

e Explain the most-commonly scored Joint Commission finds for
the first half of 2020;

¢ Identify preparation strategies related to Joint Commission
survey;,

e Distinguish challenging standards related to Infection Control;
¢ Identify the development of monitoring of the Infection Control
Risk Assessment (ICRA) process for construction projects;

e Summarize challenging standards and strategies for
Environmental Suicide Risks Assessments; and

e Summarize challenging standards related to Sterile
Compounding.

MEET YOUR FACULTY:

Sharon L. Courage, MPH, RN, Courage Healthcare Consulting
Sharon Courage is an experienced healthcare professional in
performance improvement and patient safety, infection control,
case management, credentialing, consulting, program
development, strategic planning and regulatory compliance. She
has developed and managed organizational programs that
improved quality of care and customer satisfaction, enhanced
reimbursement and met regulatory requirements. Courage Health
Consulting provides consulting services for a diverse client
population, including acute and long-term acute care.



Louisiana Hospital Association Management Corporation

EpbucAaTioN PROGRAMS

9521 Brookline Avenue, Baton Rouge, LA | Phone (225) 928-0026 | Fax (225) 923-1004 | www.lhaonline.org

Hospital Accreditation Standards Update

REGISTER ONLINE: https://www.lhaonline.org/event/HospitalAccreditation

DATE: Friday, October 2, 2020 TIME: 7:00 a.m. — 3:00 p.m. CDT

PRICE:
O Member Hospital Member: $200 (PerPersen) $100.00 (Per Phone Line)
50% of the LHA Member Hospital registration fee is being waived because of the pandemic.

O Associate or Corporate Member: $250 (Per Facility) $200.00 (Per Phone Line)
20% of the registration fee is being discounted for Associate or Corporate Members
because of the pandemic.

O Non-Member Hospital: $400-(PerFacility) $360.00 (Per Phone Line)
10% registration fee discount for Non-Member because of the pandemic.

REGISTRATION: Registrations are accepted online only. VISA, Master Card, Discover and
American Express are accepted. Email confirmations will be sent to all registrants who list an
accurate email address.

CANCELLATION POLICY: Cancellations received in writing up to one week prior to a
scheduled event will be charged a cancellation fee of $40 (per person), if a payment was
required. Cancellations received less than one week prior to the scheduled event, or
individuals who fail to attend, are non refundable. Registrants who are unable to participate
in an LHA educational event are permitted, and encouraged, to have a substitute without
incurring a cancellation fee. Please send written notice of any substitutions prior to the
scheduled event.

TRANSFER POLICY: If you are unable to attend the program for which you have registered
and choose not to have a substitute, you may transfer your registration to another program.
The LHA will hold your credit for a period of one year following the start date of the program
for which you were originally registered. Transfers must be made in writing prior to the
scheduled event, and a $40 transfer fee will be charged, if a payment was required.

ACCOMODATIONS: Please contact the LHA if you have a disability that may require special
accommodations for this educational opportunity. The LHA is committed to ensuring full
accessibility for all registrants.
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