
of cities will need help developing emergency response 
plans for natural disasters.24%

Future of City Services

of cities will need outside help in carrying out basic 
building department services. 28%

of cities will need help with city planning and zoning 
operations. 28%

of cities will need help with storm water services. 19%

of cities will need code enforcement and code training 
for employees. 34%
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As cities deal with an aging workforce, deteriorating state aid, and the continuous fiscal challenges in attracting, recruiting and maintaining new employees, 
city governments are taking inventory of what city services could pose challenges for them to provide with uninterrupted service in the coming years. With 
the impending implementation of further fiscal restraints in 2017 via a tax lid, cities again had to take inventory of their future and basic services they 
currently provide. 

In a July 2016 League survey1, cities responded that in the near future they could face challenges with the following city services:   


