MAMES SPRING 2024

Conference & Display Hall

APRIL 24—26, 2024 WEDNESDAY—FRIDAY

DES MOINES MARRIOTT DOWNTOWN

Networking
o All provider registrations include all education and networking events.
e Wednesday evening dinner and entertainment—Entertainment by: Mud City Band
e Thursday Networking Breakfast and Luncheon.
e Full access to the Thursday afternoon Display Hall Reception.
e Access to prescheduled 1 on 1 private vendor meetings—Thursday afternoon.
e Friday Networking Breakfast.

Premier Education - Designed by Providers for Providers!
Education sessions Wednesday 1pm to Friday 112am
 Operations, Reimbursement, Leadership/Management and more
o Networking with the Experts sessions State of the States & State Breakouts

Full Exhibit Hall
» Newest products and services Display Hall Reception Plus our famous MAMES giveaways!

All PROVIDERS ARE WELCOME!
Register today at: www.mames.com

Thank you to our 2024 MAMES Annual Premier Partners & MAMES Platinum Event Sponsors!
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Attendee Registration form

Three easy ways to register:
1. Online: www.mames.com, click on Events tab
2. Fax: Fax completed form with credit card payment information to: 218-216-8139
3. Mail: Mail completed form with payment information to: MAMES, PO Box 3007, Duluth, MN 55803

Registration Open Payment Information
___Check (payable to MAMES) Check #:
Registration TYDe ___ Chargemy: __Visa __MasterCard __AMEX
MAMES Provider Attendee (each) cCi:
(non-mbrs: $199) $179-00 Exp. date: Security code:
. Name on CC:
Display Hall-Only ** FREE! o
Billing address:
(**DME Providers only—MAMES does not allow non-exhibiting Email for I’ect?lpt**:
vendors in the display hall at this rate) Cardholder Signature:

Attendee Information

Company Name:

All information is required for every attendee for registration and attendance:

Name: 1. Telephone:
Job Title: Email:

Attending Wednesday Evening Event: Yes: No:

Name: 2. Telephone:
Job Title: Email:

Attending Wednesday Evening Event: Yes: No:

Name: 3. Telephone:
Job Title: Email:

Attending Wednesday Evening Event: Yes: No:

Name: 4. Telephone:
Job Title: Email:

Attending Wednesday Evening Event: Yes: No:

Company Address:

City/ST/ZIP:

Registration Deadline: April 24, 2024

Cancellations must be received in writing at the MAMES office no later than April 1, 2024 to qualify for a refund less a
$35.00 processing fee. There will be no refunds after April 1, 2024 due to hotel guarantees.
By registering for this event you attest that you and your companies registrants agree to the registration terms

and conditions as described in this brochure.



WHAT'’S INCLUDED INYOUR REGISTRATION FEE:

Wednesday Afternoon General Education Sessions: 1pm start
Our Conference will kick off with our MAMES Annual Business Meeting followed by an amazing Keynote
Speaker, Premier Partner Recognition, Legislative Update and State of the States Session. Don’t miss this
great opportunity to network with your fellow MAMES Members!

Wednesday Evening: MAMES Social Hour, Dinner and Entertainment!
Join Us for: Mud City Band, the Midwest's top-rated variety dance & variety party band.

Thursday Morning Concurrent Education Sessions: 9am start
Conference Sessions are being finalized and will include: Reimbursement, Management/Leadership and the
topics you need to operate your DME in today’s world!
Thursday MAMES Networking Luncheon

Conference Sessions will break together for the MAMES Networking Luncheon. Join us and enjoy lunch with

your peers. Compare notes on your morning sessions and enjoy lunch!

Thursday Afternoon Two Concurrent Education Sessions:
Plus: Newly Formatted Roundtables with the Experts
Plus: Availability to schedule 1 on 1 vendor meetings for you and/or your Purchasing Staff

Thursday PM Our Famous MAMES Display Hall Reception Returns
Thursday afternoon 4:00 — 7:00pm with beverages and appetizers and our famous door prize drawings! Join

in the fun as you visit our amazing sponsors and exhibitors in our hall!

Friday Morning Education Session: 9am start

Thursday Morning: Breakfast in the Rock River Bar & Grill (voucher provided at checkin)
Friday Morning: Danish and Coffee in the education room.

All events will be held at:

Des Moines Marriott Downtown
700 Grand Avenue
Des Moines, IA 50309

Hotel Information & Reservations: All Conference activities will be held at the
Des Moines Marriott Downtown.

Reservations must be made through the reservation link on the MAMES events page.
The overnight room rate is $150.00 plus applicable taxes (currently 12%).
Some rooms remain for Tuesday and Wednesday night

Please see MAMES website Events paqge for Overflow hotel suggestions.



https://www.mames.com/events/EventDetails.aspx?id=1764906&group=

Wednesday, April 24 — Schedule of Events

9:00—11:30am: MAMES Board of Directors Meeting - Dubuque Room (3rd Floor)
11:00—1:00pm: Provider Attendee Registration Opens in the 2nd Floor Foyer
12:30—12:50pm: 1st Time Attendee Orientation - Get the most from your experience !

1:00 - 1:30pm: Opening Comments/MAMES Elections, Rick Adamich, MAMES President

1:30 - 2:45pm: Keynote Presentation: “The Safari Way To Greater Happiness.” Steve Fredlund

Is it possible to be successful and still be happy? Or do we have to choose? Is there a way to have both? Through his ca-
reer experience and research, Steve “The Safari Dude” Fredlund has uncovered the “Big 5" drivers of success and happi-
ness —and they are the same factors that make an African safari incredible. Join Steve on this epic adventure to approach
life, work and leadership The Safari Way.
After the talk, the audience will:

e Understand the impact of external pressures (defaults, expectations and ‘shoulds’) on decisions

e Feelempowered to implement the "Big 5” ways to have more fulfilling adventures in every area of life

e Realize greater agency in life, work and leadership

Steve Fredlund is the only actuary -- in the history of actuaries -- you actually WANT to sit next to at a dinner party!” This
declaration by a finance leader is a testament to Steve’s diverse and successful background. His impact has been felt by
individuals, small businesses, nonprofits and Fortune 5oo companies from Minnesota to Europe to Africa. As an award-
winning actuary, Steve’s analysis of human resources data uncovered the surprising drivers of employee motivation. This
breakthrough is transforming how businesses recruit, hire and onboard new team members. The impact has been stag-
gering. Steve’s revolutionary team-building approach has radically improved employee productivity, engagement and
retention — making him a highly sought-after leadership coach and speaker.

2:45 - 3:a5pm: Premier and Corporate Partner Recognition: The support of our MAMES Partners and Event
Sponsors is critical to the success of MAMES and our ability to produce the highest caliber events in the country. Please
help us celebrate the support of our two highest levels of MAMES Partner support! Please support those who support
you and purchase your products and services from MAMES Partners, Sponsors and Associate Members!

3:15 - 3:45pm: Industry Legislative Update: John Gallagher, Vice President, Government Relations and
Regulatory Affairs, VGM & Associates Hear the very latest from Washington D.C. where we stand and what we must
doin this CRITICAL fight for our industry!

3:45—4:00pm: Telephone and Email Break

4:00 - 5:oopm: State of the States: In our State of the States session we will learn what successes and threats
are happening across the MAMES territory that can help you in your home state. Get an overview of the payor environ-
ment as well as the Insurance/Medicaid/Legislative workings in the states.

State Meetings: Dive into the details at the individual state level as we break into state/regional groups to discuss what
is happening in your area and plans to work together on the issues. This is an outstanding opportunity to meet and net-
work with other attendees from your state or area. Learn what is happening and meet some new friends here at the
event! Don't be bashful - MAMES Members are a pretty cool and welcoming group of folks!

5:30 - 10:00pMm: MAMES Reception, Dinner and Entertainment: (included in your registration fee) Join us for an en-
joyable evening, renewing old friendships and making new ones as we gather together for networking, dinner and enter-
tainment provided by: The Mud City Band - The Midwest’s Top Rated Party Band! MAMES is famous for having a
great time - join us as we let our hair down and rock Des Moines to end Day 1 at MAMES!

Located on 2nd Floor lowa Ballroom ABCD



Thursday, April 25 — Morning Schedule of Events

9:00—10:30am Two Concurrent Sessions will be held.

REVOLUTIONIZE YOUR DME GAME: Unveiling the latest Industry Secrets! Embark on a journey of innovation and
success. Our exclusive session unveils the latest industry updates regarding policies and reimbursement, game-changing
technologies, and strategic insights that can transform your business. Don't just keep up—Ilead the pack! Join us for a dy-
namic experiencelthat promises to elevate your DME venture to new heights. The most valuable part is you get to par-
ticipate and share your successes (and struggles). Seize the future of healthcare equipment—your success story starts
here! Ronda Buhrmester, CRT, Sr. Director of Payer Relations & Reimbursement, VGM Group,

Kimberly Cuce’, Director of Business Optimization, VGM Group

Technology in Healthcare: Al; Cyber Attack; What's Next? Moderated by Miriam Lieber, Lieber Consulting: The
world is changing faster every day and the saying that change is constant seems to be an understatement. Join other
leaders in the open discussion surrounding todays opportunities with technology and challenges that come with it:
Alin healthcare:

Where are we today and what does it look like in the future?

How do | start?

Impact on staffing?
Cyber Attacks in healthcare:

Lessons learned
What's Next?

10:45—12pm Two Concurrent Session will be held.

Navigating Critical Medicare Provider Enrollment Updates: Safeguarding Your PTAN: Kelly Grahovac, General Man-

ager, The van Halem Group—A Division of VGM Group: In this presentation, Kelly will delve into the recent changes to

Medicare provider enrollment requirements that went into effect January 2024. With a focus on protecting your Provider

Transaction Access Number (PTAN).

Let’s explore the key points:

e Expanded Authority: CMS has expanded its authority to revoke or deny enrollment in the Medicare program. One
mistake could cost 12 months of cash flow disruption.

¢ Risk Mitigation Strategies: Learn how to mitigate risks associated with provider enrollment to remain proactive in
abiding by the supplier standards.

e PTAN Protection: Understand the critical role of your PTAN and how to safeguard it.

When, Not If: Strategies for Cyber Incident Preparedness: Nick Dideriksen, Director of Business Technology, Forbin

In today’s interconnected digital landscape, cyber-attacks are no longer a distant possibility; they are an inevitable reali-

ty. HME's must shift their mindset from “if” an attack will happen to “when” it will occur. Join us for an insightful session

where Nick will explore:

e The Cyber Threat Landscape: Understanding the evolving threat landscape and the tactics employed by malicious
actors.

e Proactive Measures: Strategies to fortify your defenses, detect vulnerabilities, and prevent breaches.

¢ Incident Response Planning: Developing robust disaster recovery plans that minimize downtime and data loss.

e Lessons from Real-world Incidents: Case studies and best practices from organizations that have successfully navi-
gated cyber crises.

e Collaboration and Resilience: Building a culture of preparedness and fostering cross-functional collaboration.



Thursday, April 25 — Afternoon Schedule of Events

12:00—1:00pm MAMES Networking Luncheon (included in your registration fee) Join us for lunch and networking as
we review the morning sessions and share experiences.

1:00—2:30pM Two Concurrent Sessions will be held.

Value-Based Care & the Transparency Rule: How Do They Impact You? Laura Williard, Vice President of Payer Rela-
tions and Alexis Ward, Senior Director of Payer Relations, American Association for Homecare: Hear the latest up-
dates from the Payer Relations arena from two of the best in their fields!

Leadership from the Outside In: How to Grow and Keep Staff: Miriam Lieber, Lieber Consulting: Knowing that staff
will emulate behaviors their leaders exhibit, how much does management personify the leader they want others to mim-
ic? According to Gallup, “employees who [strongly agree they] trust the leadership of their organization are 4.0 times as
likely to be engaged and 58% less likely to be watching for or actively seeking a new job.” In this session, we will explore
this and other leadership trends that impact staff retention and engagement. The key is not only to hire good people, it is
to keep and grow them once they are on board. Join Miriam for an interactive, case study approach to best practices in
leadership from the outside in.

Obijectives: Identify leadership traits that staff mimics. How to grow and develop staff for optimal engagement . Exam-
ine ways to improve staff development and retention.

2:45—3:45pm Roundtables with the Experts: Attendees are able to customize their own education by choos-
ing two topics that they want to learn more about from the experts. Each session is 25 minutes long with a break in be-
tween for attendees to move to their next expert. The expert provides overview of the topic and attendees join in for an
interactive session. Experts will continue the discussions from the sessions they were a part of so far in the conference.

e Managing your Medicare Enrollment. Kelly S. Grahovac, The van Halem Group — A Division of VGM Group, Inc
e Policy Updates and Claim Trends in the Billing and Reimbursement area. Ronda Buhrmester, VGM

e Operational practice for Revenue Cycle . Kimberly, Cuce’, Director of Business Optimization, VGM Group

e Securing the Future: Cybersecurity Strategies for today’s HME Landscape . Nick Dideriksen, VGM Forbin

e Miriam Lieber, Lieber Consulting LLC

e John Gallagher, VGM & Associates

e Laura Williard, AAHomecare

e CRT Contracting Tips and Best Practices. Alexis Ward, AAHomecare

OVERNIGHT OXIMETRY TESTING

EASY RESPONSIVE INNOVATIVE

B R AT H E OXIMETRY, HOME SLEEP & CAPNOGRAPHY TESTING

INDEPENDENT DIAGNOSTIC TESTING FACILITY



https://www.fastoximetry.com/

Pre-Scheduled 1 on 1 meetings in the Display Hall: Thursday 1-3:15pm

1:00—3:15pm: 1 on 1 Vendor Meetings: Many vendors will be offering private 1 on 1 meetings in the
display hall. These meetings must be scheduled in advance with the vendor. This is the perfect opportunity for
you or your purchasing staff to meet privately with your current and prospective vendors in attendance. Meet-
ings are normally 20—30 minutes long and will be held at the vendor’s display in the hall.

Please note: The Display Hall is not open to general traffic during this time.

Visit the best of DME in the MAMES Display Hall: Thursday 4—7pm

4:00—7:00pm: MAMES Display Hall: The MAMES Display Hall is famous in the industry for a reason!
Join us in the largest regional display hall in the country where our amazing sponsors and exhibitors will be dis-
playing the newest products and services from across the spectrum of our industry!

Have a beverage and grab a snack from our full appetizer selection, register for our famous MAMES door prize
drawings—over $3000 in prizes! And visit with each displaying vendor in the largest state or regional associa-
tion display hall in the country! The best of the very best are here for you!

You won't find this caliber of vendors all in one place at any other show this spring! Your buyers and pur-
chasing managers need to be here and they may attend the display hall with a free display hall ticket avail-
able at mames.com. The private meeting option above is included in this free display hall ticket.

PLEASE NOTE:
THURSDAY EVENING AFTER THE DISPLAY HALL CLOSES IS A FREE EVENING IN
DES MOINES. WE ARE LOCATED RIGHT DOWNTOWN AND ON THE SKYWAY.

MAMES Associate Members have made a significant investment in this event as Event Sponsors
and Exhibitors, allowing us to lower your registration fees and to bring you THE premier display
hall in the country this spring.

Providers registered to attend ANY education have full access to the display hall.

Your Buyers, Purchasing Managers and Staff can Register for complimentary tickets to visit this
Premier Display Hall and visit with our Premier Exhibitors from across the country for FREE!
Includes 1 on 1 meeting access!

Over $3,000 in giveaways will be awarded!
There are FIVE "Mystery Booth” Door Prizes in the
exhibit hall—check in at every booth to win!

Check out the latest products and services to benefit you and your patients and say thank you to
the exhibitors who have made this event possible!

Register for tickets at www.mames.com
or call Jim at the MAMES office: 651-351-5395



Please join us in supporting our MAMES Associate Partners and Members!
Their support has made this event possible!

Premier Partners
ACU-Serve
Brightree
Compass Health Brands
Fisher & Paykel
Interstate Batteries
McKesson
Medbill
Movair
Nikohealth
OxyGo
Philips Respironics
Prochant
Professional Medical
React Health
ResMed
rtNOW
Strategic Office Support
The Compliance Team
TIMS/Computers Unlimited
VGM & Associates

Corporate Partners

Coloplast
HQAA
Medline Industries
Mobius DME
Parachute Health
Trace Medical/Medequip Service

Solutions

VIP Partners
Analytix Healthcare Solutions
Avetis Solutions
Beyond HME
Board of Certification/Accreditation
Breas Medical
Drive DeVilbiss
Golden Technologies
MK Battery
Motif Medical
Nymbl Systems
O2-Concepts
Pharmacists Mutual Insurance
Company
Precision Medical
Pride Mobility Products
Reckitt/Mead Johnson
Rhythm Healthcare
Stander
Tactical Back Office

Gold Sponsors
Dignity Lifts

Silver Sponsors
Allegiance Group
Breathe
HQAA
RNDSoftech
Sigvaris Group
Sleep Coaches
Sunset Healthcare Solutions
Vive Health

Diamond Sponsors
Accreditation Commission for Healthcare
Broda
CAIRE
Convatec
Moog Medical

MAMES Associate Members
Digital Conversation
Lake Court Medical
Medical Alliances of MN




MAMES 2024 - Friday Session

8:30—qg:00am: Danish and coffee will be provided in this mornings session.
9:00—11:00am: Medicare - A Panel Discussion: Moderated by: Ronda Buhrmester, VGM Group: This is an oppor-

tunity to have back and forth discussions with Medicare on the challenges you may be having with policies, billing and au-
dits, etc.

All attendees are asked to provide the hot topic you would like to have discussed with Medicare. We will spend the appro-
priate amount of time on each hot topic. An overview of the topic will be provided. Ronda would then ask a series of ques-
tions related to the topic being discussed and will then open up for questions from the audience. Any questions asked that
there is not an answer for, will be placed in a “parking lot” that will be followed up on and provided after the conference.

ACTION NEEDED: Please send the topic(s) you want to have discussed along with any specific questions/concerns you
may have to the MAMES office, info@mames.com, by Monday, April 1%, 2024.

Denise Winsock, Provider Relations Senior Analyst, CGS - DME MAC Jurisdiction B, Tanya Gillies, Education Consult-
ant, DME Provider Outreach and Education, Noridian Healthcare Solutions, LLC

MAMES 2024: Spring Conference & Display Hall will adjourn after this morning session.

Thank you to our 2024 MAMES Gold Event Sponsor!

DIGNITY
LIFTS

Thank you to our 2024 MAMES Silver Event Sponsors!

. goup  BREATHE
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Sleep Coaches

Compliance & Resupply Management

S SUNSET

HEALTHCARE SOLUTIONS



mailto:info@mames.com

Thank you to our 2024 MAMES Corporate Partners!

s IRACE HQAA

M E D I (: A L HEALTHCARE QUALITY ASSOCIATION
ON ACCREDITATION

Coloplast &) MOBIUSDME
4

A Parachute
MEDLINE H ealth

MAMES 2024: Did You Know?
The MAMES FYI MONDAY Newsletter

Is the only weekly state or regional DME association newsletter in the country!

¢ <

4

Is your 1st Resource for State level news: including legislative, Medicaid & requlatory
news impacting your business!

Is also your 1st Resource for national and requlatory news!
That you can (when logged in) keyword search for information included in past FYI’s!

Take ten minutes each week to read your MAMES FYI MONDAY & get even more

from your MAMES Membership!
(Not receiving the MAMES FYI MONDAY? Contact the MAMES office: info@mames.com to get added)

Thank you to our 2024 MAMES Diamond Event Sponsors!
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Thank you to our 2024 MAMES VIP Partners!
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Thank you to our MAMES 2024 Platinum Conference Sponsors!
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MEET OUR MAMES PRESENTORS

Ronda Buhrmester, Sr. Director of Payor Relations & Reimbursement, VGM Group. Sponsored by VGM Group: Ronda
Buhrmester specializes in the billing, reimbursement, and audit area as the Senior Director of Payer Relations and Reimburse-
ment. She managed a hospital-based DME in Illinois for 12 years, and handled sales and marketing. Ronda is a respiratory
therapist as well as a certified mastectomy fitter. She serves on the Jurisdictions B and D Medicare Councils, is a member of the
Provider Outreach and Education teams with the Jurisdictions, and a member the National Supplier Clearinghouse Advisory
Council.

Kimberly, Cuce’, Director of Business Optimization, VGM Group: Sponsored by VGM Group: With an impressive 24+ years
in the healthcare industry, Kim has dedicated her career to the DME industry since 2010. Prior to joining VGM, she owned a
comprehensive medical billing company catering to a diverse clientele of family practitioners, rehab centers, orthopedic sur-
geons, pediatricians, emergency room physicians, and urologists. As the managing partner of a small full-service DME compa-
ny in 2010, she orchestrated remarkable revenue growth from $1.2 to $11.4 million through a strategic blend of organic expan-
sion and targeted acquisitions. In 2011, she was sought after by a large provider to provide consulting services, addressing reim-
bursement challenges for healthcare practices. Her expertise in analyzing workflow processes, policies, compliance, company
structure, reimbursement, and denials culminated in the development of a successful restructuring plan, including the creation
of new Standard Operating Procedures (SOPs) and the establishment of performance benchmarks. Notably, she has served as
the Director of Operations and Director of Reimbursement and Payor Relations for very successful DME companies. Her com-
mitment to the industry extended to board service with several state associations.

Miriam Lieber, Lieber Consulting Sponsored by ACU-Serve: Miriam Lieber is an independent consultant specializing in oper-
ations management for the HME industry. Miriam has over 20 years of experience in the field. During that time, she has fo-
cused exclusively on home healthcare reimbursement and operations. She is also known for her practical advice. She creates
efficient operational procedures to cope with complex regulatory changes. Her consultations and seminars focus on developing
efficiencies in a cost cutting environment. She has worked with over 500 providers and also works with payers, manufacturers,
and distributors. Miriam's reputation as a leader and expert in the field precedes her.

John E. Gallagher Vice President, Government Relations, The VGM Group, Inc. Sponsored by VGM Group: John Gallagher
is Vice President of Government Relations for the VGM Group, Inc. where he is responsible for advocating on behalf of VGM
members/DME providers to Congress, the Administration, and federal agencies. Gallagher has also amassed thousands of
miles, traveling across the country to educate both the state associations and independent providers on regulatory and govern-
ment issues. Additionally, Gallagher has worked tenaciously to promote upstanding service within the home medical equip-
ment industry. He is a board member of both the Healthcare Quality Association for Accreditation (HQAA) and the Fraud Eradi-
cation Advisory Team (FEAT). John received his undergraduate degree from the University of Northern lowa and a masters de-
gree in management from the State University of New York Binghamton. Prior to his 2002 employment with VGM, John served
as a U.S. Army Signal Corp. Officer from 1983 to 1990. He also held a number of executive positions in the medical equipment
industry. In 2016, John was inducted into the Inaugural Hall of Fame for both the University of Northern lowa Army ROTC and
the United State Army Reserve Officer Training Command (ROTC).

13



MEET OUR MAMES PRESENTORS

Kelly S. Grahovac, General Manager, The van Halem Group - A Division of VGM Group, Inc: Kelly serves as the General
Manager for The van Halem Group where she focuses on audits, compliance, education, and resolving complex issues for cli-
ents in the post-acute care space. Kelly has over 20 years of experience working at one of the nation’s leading Medicare con-
tractors and with The van Halem Group and is a known lecturer in the HH&H and HME industry, speaking at national confer-
ences, state associations, and for private events. In addition, Kelly is a common contributor to a variety of industry publications
and serves as a board member for both the South Carolina Medical Equipment Suppliers Association (SCMESA) and Big Sky
Association for Medical Equipment Suppliers (AMES). Kelly also serves on the National Supplier Clearinghouse Advisory Com-
mittee (NSCAQ).

Laura Williard, AAHomecare: Laura is the senior director of payer relations for the American Association for Homecare. She
has served in the HME community for more than 24 years, most recently at Advanced Home Care as senior director of regulato-
ry affairs, reimbursement compliance, and contracting. Williard has extensive experience working with managed care, Medi-
care advantage, MEDICAID MCOs, and state Medicaid programs. Laura is very active in the state associations throughout the
country. In addition to her industry involvement, Williard has previous experience managing a large reimbursement depart-
ment with 150 employees and was responsible for all aspects of the revenue cycle.

Alexis Ward, AAHomecare: Joined AAHomecare in 2023 as senior director of payer relations. She has over 25 years of experi-
ence in the Complex Rehab Technology (CRT)/Complex Mobility sector of DME, most recently serving as Vice President of Pay-
er Relations at National Seating & Mobility. Although she has held various roles working for CRT providers — ranging from cus-
tomer service to compliance officer to ATP, her expertise is centered on Medicaid & Commercial payer rate negotiations and
coverage criteria. Over the years she has served as an executive committee member and member of the board of directors for
NCART as well as on the board of directors for the DME/CRT state associations in multiple states. Alexis served as chair of the
AAHomecare CRMC, was part of the AAHomecare Regulatory Council, was a member of the Medicare Jurisdiction C Advisory
Council and has been recognized for outstanding customer solutions and consumer advocacy. She has participated in consum-
er advocacy lobbying in Washington, DC for more than 10 years working to improve rates and coverage for CRT.

Nick Dideriksen, Director of Business Technology, Forbin: Nick is a thought leader in the fields of technology and cybersecu-
rity. With a passion for empowering individuals and organizations to harness the power of emerging technologies, Nick inspires
audiences around the United States to embrace change and thrive in an ever-evolving digital world.

Nick has a bachelor’s degree from the University of Northern lowa, and held IT positions in corporate IT, and now the managed
service space. As an original member of the VGM Forbin Managed IT business, Nick has played a pivotal role in navigating the
complexities of the digital landscape. With a focus on business technology, he brings a wealth of experience and expertise to
the table, helping organizations leverage technology to drive innovation while protecting their business.

Whether discussing the future of work, the impact of technology on society, or strategies for leveraging business technology
effectively, Nick brings a unique perspective and contagious enthusiasm to every speaking engagement. With a focus on practi-
cal strategies and actionable takeaways, he empowers audiences to embrace change, seize opportunities, and create a brighter
future.

VGM Forbin is a leading provider of comprehensive IT solu-
tions, offering services such as cybersecurity, cloud computing,
managed services, and digital marketing. Nick's deep under-
standing of these offerings enables him to provide valuable
insights and guidance to clients seeking to optimize their tech- Electric Toilet Lifts
nology infrastructure and digital presence.

www.DignityLifts.com



https://www.dignitylifts.com/

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

Choose The Compliance Team
for your DMEPOS renewal.

If you are not accredited by TCT, you should be.

Included with each program: “The
= 1-on-1 call advisor _Co‘ I.

= Policy & procedure templates mp y ’an Ce
= Self assessment checklists Tea / 6 1

6\ccre¢ita}'ion YEA RS
raanization
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Be bold. Be exemplary. Choose TCT. » TheComplianceTeam.org

When you choose Professional Medical,
You’re not just getting a medical supplier.

You’'re gaining a partner!

Al Professional Medical (ProMed), we loock beyond costs
to provide innovative, high quality & affordable healthcare
products along with flexible shipping options from
ONE SHIP POINT... ensuring a consistent customer

and patient experience with fewer back orders.

Contact Joe Green,
Vice President of Strategic Development
al Jgreen@promedsupply.com

800.648.5190 ‘ax BE4. 7247414
promedsupply com

(/BP) PROFESSIONAL MEDICAL INC. 1917 Ou el KL
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https://www.thecomplianceteam.org/
https://www.promoedsupply.com/

Thank you to our 2024 MAMES Premier Partners & latinum S nsors!

ACUSERVE® , |

Results Matter

Home Billing and Collections Made Easy

Ready to Turbocharge Your Collections?

PARTNERSHIP ) -
@ ACU-Serve becomes part of your team, ACUSER‘/E>

' . Collecting More, Faster. -
operating as a true strategic partner. g oreastet

Follow Us: m m m

TRANSPARENCY #UnmatchedService
ACU-Serve shares full access to your billing
data, providing clarity into your business. o
Partner With Us Today
DATA
ACU-Serve’s technology delivers Toll-Free: 800.887.8965 « Phone: 330.923.5258
measurable results every step of the way. info@acuservecorp.com * acuservecorp.com

és patient-centric
rNOW  telerespiratory services.

HME Services

Call us for consultation (833) 786-6948 riNOW.net


https://www.acuservecorp.com/
https://www.rtnow.net/

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

. Ask About How Medbill Can
( Medbill Reinvent Your RCM

3 Ways Medbill
Improves Your RCM

#1 Thorough and efficient patient registration
#2 Up-to-date expertise in insurance verification

# 3 Timely payment collections

CONTACT uUs! \ 888-880-6640

® medbill.com

%OME by OxyGo

5L Stationary Concentrator
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https://medbill.net/contact/?utm_source=MAMES24&utm_medium=email
https://info.oxygo.life/oxyhome-mames

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

HEALTH

y Respiratory Care Mobility
y CPAP / Sleep Bath Safety

y Pain Management Cliniszal Support
Services

Compass Health is a
proud Premier Sponsor

of MAMES! As MAMES
continues to grow in
gy strength and voice, we
, B\ are committed to
G supporting and
S advocating with MAMES
every step of the way!

Find us on

to contact us today and f m
learn why Compass Toll Free: 1.800.376.7263
Health is right for you! www.compasshealthbrands.com

(\
PROBAS CS) @ scotee O MERIDIAN CAREX'

When you're part of VGM, S%m
you're part of something bigger. BIGGER

Part of a
Voice of
Change

Part of a
Network of
Experts

“Whether it is for expertise,
advocacy, pricing contracts,
services, or instruction—if you are
in the DME industry, you'd be
crazy to not be a member.”

“VGM cares about helping the “Exceptional value. Top-shelf

DME industry grow and be part of clinical, regulatory, and billing

the healthcare solution, not the expertise available on demand. |
problem! They provide support to also appreciate VGM’s partnership
help me grow my organization with the industry.”

from purchasing discounts,
insurance costs, employee training
and education, legislative updates,
new revenue streams, etc.”

-Dave Anderson, Anderson Medical

-Martin Davig, Reliable Medical Supply

-Ed Dressen, Dressen Medical Supply

Learn what it means to be part of something bigger.

vgm.com/partofsomethingbigger
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https://www.vgm.com/communities/partofsomethingbigger/?utm_source=MAMES&utm_medium=premier-sponsor-logo&utm_campaign=logobanner&utm_id=2024+MAMES+POSB
https://compasshealthbrands.com/?utm_source=MAMES+Brochure+&utm_medium=Digital+Brochure+&utm_campaign=MAMES+-+brochure+ad&utm_id=MAMES+conference+registration+brochure+ad

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

The React Health portfolio of

o 9D sleep and respiratory products
are anchored in unwavering
support for physicians and

REACTHEALTH providers, setting a new gold

standard in partnerships.

PARTNERSHIP

ACROSS THE

CONTINUUM
OF CARE.

Your sSuUCcess IS our success.

brightree | \A/e've got you.

End-to-end connected solutions
Automated workflows
Seamless patient experiences

Data-driven digital solutions

Expert revenue cycle management services

Audit preparedness support
Results-driven patient payment solutions
Consultative operational services

Get the details



https://www.reacthealth.com/
https://info.brightree.com/your-success-is-our-success.html?utm_source=mames&utm_medium=bnr&utm_campaign=BMS-2024&utm_term=mames-reg-ad

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

prochant :

Reimbursement Simplified.

Your Financial Health is Our Priority

o
\/@ Intake Billing @

. r2 e

HITRUST

CERTIFIED

|:|/ Over 20+ years RCM experience
|Z|/ Al-driven tools & analytics
|:|/ US-led, low-cost global expert team

Missy U.

Reimbursement Success Manager X '.‘ ‘ Schedule your (888) 349'901 5

14 years experience complimentary revenue

cycle audit today! prOChant.COm

YOUR
MOBILITY
BATTERY

EXPERTS

Pure GEL and Premium AGM Mobility Batteries

Delivered fast and fresh - PLUS! Expert recycling support.
It's all part of the INTERSTATE ADVANTAGE."

NTERSTTA

InterstateSLA@ibsa.com 800-747-4394 Visit with us at MAMES!



https://www.interstatebatteries.com/mobility
https://hubs.ly/Q02lmPtq0

Thank you to our 2024 MAMES Premier Partners & Platinum Sponsors!

MCSKESSON

Help reduce operating
expenses with the

McKesson CPAP
Resupply Program

| <
+ Extensive product assortment
+ Easy ordering
+ Exceptional distribution capabilities
+ Dedicated account team
+ Patient engagement technology
Start now
[*

Did you know: When you log into the MAMES website at: www.mames.com
You can do keyword searches for information from past MAMES FYI Newsletters and Alerts!
That all past MAMES FYI Newsletters are stored on the MAMES website under the FYI MONDAY icon!
That you can search for other MAMES Members for contact information!
That you can receive special MAMES rates for registrations and Medicare Reference Guides!

Log in today and get even more from your MAMES Membership!
(Not sure how email Jim at the MAMES office for information: info@mames.com)

Keeping Accreditation in Check

Never again face the daunting
accreditation process alone.

. HEALTHCARE QUALITY
= ASSOCIATION
- .| ON ACCREDITATION

Make the switch to HQAA today!



https://mms.mckesson.com/resources/home-medical-equipment/why-choose-mckesson-for-your-cpap-resupplies?utm_campaign=mck+search+results&utm_source=mckesson.com&utm_medium=referral&utm_content=cpap
https://info.hqaa.org/home

More
respiratory.
solutions.
products.
service.

| —r
#  SUNSET

NEZALTHUOARE SOLUTIONS

Display # 21

value. & -
than ever. ( )

#, Let’s connect

(= collectplus’

PRIVATE PAY & BILLING SOLUTIONS
Turning every patient into a paying patient.

Improved Cash Recovery

Effective Patient Engagement
Seamless Billing Software Interface
Integrated Patient Payment Portal
Optimized Staff Efficiency
HITRUST CSF Certified

‘O”egthcegl’OUp allegiance-group.com 1.913.338.4790


https://www.allegiance-group.com/
https://sunsethcs.com/

MAMES 2024: REGISTRATION TERMS AND CONDITIONS

REGISTRATION TERMS and CONDITIONS:

- Cancellations must be received in writing at the MAMES office no later than April 1, 2024 to qualify for a refund less a $35.00 processing
fee. There will be no refunds after April 1, 2024 due to required hotel guarantees for attendance. Upon receipt and acceptance of
this registration by MAMES, this registration shall become a binding agreement between the Attendee and MAMES. The Terms and
Conditions set forth are hereby incorpo-rated by reference. The Attendee acknowledge that no portion of the registration fee is refund-
able except as expressly set forth in the Terms and Conditions.

- MAMES reserves the right to cancel meetings due to emergencies, pandemics, insufficient registrations, etc. PLEASE NOTE: Should
MAMES need to cancel this event due to current healthcare concerns, all registrations will be moved to the next scheduled event unless
a request for refund is received within 15 days of the cancellation notice.

- MAMES takes pride in presenting speakers on topics of interest, and the speakers we offer are widely recognized as experts in their field;
however, the MAMES staff, its officers, and Board of Directors are not able to evaluate the accuracy and content of their presentations,
which are highly technical in nature and often require professional judgements. For this reason MAMES and its staff, officers, and direc-
tors assume no liability growing from advice and information such speakers present.

- Consent to Use Photos: Registration, attendance at, or participation in MAMES meetings and other activities constitutes an agreement by
the registrant to MAMES' use and distribution (both now and in the future) of the registrant’s or attendee’s contact information, image
or voice in photographs, videos, electronic reproductions, and audio tapes of such events and activities.

- Exhibitors and Sponsors at this event will receive the attendee list prior to and after this event in order to follow up with you
after the show. By registering for this event you approve the sharing of your contact information including address, email,
phone & fax, with the exhibitor/sponsor.

- Attendee expressly assumes, and releases MAMES and any affiliates from, all risks, claims, damages, losses, costs and ex-
penses, whether or not reasonably foreseeable, associated with, resulting from or arising in connection with Attendee’s
participation, presence or sampling of any products at the Event, including, without limitation, all risks of harm, damage,
illness (including viruses or illness from any communicable disease or from any sampled products) or injury (including
death) to or related to Attendee and his or her person or property.

- MAMES will follow CDC guidelines and state requirements in place at the time of the event. MAMES reserves the right to
remove any attendee from the event for failure to adhere to the required COVID-19 health and safety measures and other
protocols for attendance at the event.

sigvaris

Live your life.
Be yourself.




