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Message from Charlene Davis, SMA President 

The word homecoming continues to come to mind when I    
reflect on this past yearôs and next yearôs SMA Conference.  
To SMA, New Orleans is very much like coming home; the   
organization has hosted many successful conferences there 
and the classic sense of returning to roots and ñfamilyò         
certainly fits with the ethos of our meeting in New Orleans. It 
was my pleasure and honor to serve as Program Chair for the 
conference, and the number and quality of submissions, the 
attendance, and of course the joie de vivre atmosphere of the Crescent City    
exceeded all my expectations. The Hotel Monteleone is a jewel and staff offered 
us outstanding service ï amazing how surprised we are when service                     
professionals actually care. 

The conference got off to a great start with our 26th annual SMA Doctoral              
Consortium. The students who attended were enthusiastic and appreciative of 
the experiences they shared. Heartfelt thank-youôs to Chris Hopkins and Chuck   
Ingene for their leadership. And thanks to Barry Babin and Joe Hair, who once 
again delivered a powerful, and insightful Structural Equation Modeling work-
shop, and to Arch Woodside and Carol Megehee, who developed and delivered 
a highly regarded workshop on Case Study Research. Arch also continued to 
demonstrate his commitment to SMA by arranging the SMA Distinguished 
Scholar event ï Craig Thompsonôs remarks were intriguing and provocative, 
providing the audience with a cutting edge pre-view perspective on what weôll be 
reading in journals in years to come. Thank you again to the reviewers, the        
session chairs, the committee members, the presenters, and all others who     
frequently went above and beyond in order to make the conference a                 
tremendous success.  I am especially grateful for the advice and encouragement 
from the immediate past President John Branch. 

So whatôs on the docket for the near future?  The Board of Governors is             
undertaking an examination of our strategic positioning, value proposition, and           
broadly exploring the state of professional associations in marketing and the 
conference scene in general, with a view to ensuring that our society remains a 
leader in the field of marketing scholarship and education. If you are interested 
in helping, or if you have opinions which you want to share, we would be          
delighted to hear from you.  

A little further out of course is the 53rd  annual SMA conference. It will be back in 
San Antonio ï my adopted hometown (hence the homecoming reference) from 3 
to 7 November in the sparklingly renovated Sheraton Gunter Hotel. The recent 
renovation took the property back to its original art deco roots and the results are 
simply spectacular. The hotel is in the heart of San Antonio and November af-
fords fine weather to explore the downtown, Riverwalk, and Pearl Brewery 
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(outstanding retail complex) areas. The theme Real Time Marketing  seems most appropriate as we see the 
marketplace requiring immediate response from organizations and consumers alike. Tracy Meyer of The            
University of North Carolina Wilmington will be serving as Program Chair and is looking forward to seeing 
you in beautiful San Antonio.   

Thank you again for the honor of serving as President of SMA for the year;  the members make it the collegi-
al, engaging, informative and fun organization that it is and Iôm pleased to welcome you to my hometown for 
the 2015 conference.  

 

 

 

As noted by Charlene, the 53rd Annual SMA Conference is being held in San Antonio, Texas at the Sheraton 
Gunter Hotel from Wednesday, November 4th (welcome reception in the evening) to Saturday, November 7th.  
The 2015 Conference theme ñReal Time Marketingò is especially relevant given the expanded availability of 
consumer information made possible with technology. The dynamic personalization of real-time content in 
response to consumer interactions across channels is a key tool for increasing customer engagement.  

 
 
 
 
 
 
 

 

 

 

 

 

 

Message from Charlene Davis, President (conõt) 

2015 SMA Conference Information:  Tracy Meyer, Program Chair 



Conference submissions in the form of Papers (complete works), Presentations (early stage work) and                    
Perspectives (panel sessions or multi-paper sessions in a specific area) are welcome from scholars across 
all marketing disciplines. A listing of tracks and track chairs follows. The deadline for submissions is April 1, 
2015.  

The Distinguished Scholar for the Conference is a marketing scholar who needs no introduction: Richard P.                       
Bagozzi from the University of Michiganôs Ross School of Business! Dr. Bagozzi will be speaking in a                     
plenary session on Friday morning, November 6th.  

We build on what makes the SMA Conference special with pre-conference workshops held all day on 
Wednesday, November 4th. In addition to the SEM workshop put on by Barry Babin and Joe Hair, and the 
Quantitative and Qualitative Case Study Research workshop by Arch Woodside we are planning to offer 
two new half day pre-conference workshops thanks to the efforts of Catharine Curran. The first new work-
shop will be a morning session that focuses on best practices related to Online Teaching while the after-
noon session will share materials relative to class Simulation Options. You will be able to sign up for one or 
both of the sessions. 

Thursday evening (November 5th) is your chance to get out and enjoy San Antonio! Join other conference               
participants by signing up for one of two excursion options. One excursion involves a river cruise ride and 
tour of Pearl Brewery, and the other, a bus trip to the 34th largest factory outlet in the United States. More             
information about the pre-conference workshops and the excursion options will be made available shortly. 

The Sheraton Gunter Hotel is located in downtown San Antonio (205 East Houston Street), across the 
street from the Majestic Theatre and within walking distance of The Alamo and the River Walk. The hotel was 
built in 1909 and very recently underwent a multi-million dollar renovation. Hotel guests enjoy complimentary 
basic Wi-Fi. The SMA room rate is $163 per night plus applicable taxes and fees. This special rate is availa-
ble for reservations made on or before October 3, 2015. Reservations may be made with central reservations 
at  888-999-2089.  Please identify yourself as a SMA conference attendee to receive the noted room rate. 
Hotel guest valet parking is $28 per night plus taxes.  
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2015 SMA Conference Information (conõt) 



Teaching Track Chairs 

SMA Distinguished Teacher Comment  

Barbara Wooldridge, Barbara_wooldridge@uttyler.edu 

 

Cengage Pride/Ferrell Innovations in Teaching 

 Larry Neale, L.neale@qut.edu.au 
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2015 SMA Distinguished Scholar  

                        Richard P. Bagozzi 

 

 
 
 
 
 
 
 
 
 
 
 

  Richard P. Bagozzi is the Dwight F. Benton Professor of Behavioral Science in Management 
at the Stephen M. Ross School of Business at the University of Michigan. A PhD graduate of                  
Northwestern University, Professor Bagozzi holds honorary doctorates from the University of                
Lausanne,  Switzerland, the University of Antwerp, Belgium, and the Norwegian School of Economics. 
In addition to serving as a Senior Fulbright Research Scholar at the University of the Saarlandes in 
Germany, he has been awarded the medal of Science by the University of Bologna, Italy. Prior to his 
current position at the University of Michigan, he was at the University of California, Berkeley, the                
Massachusetts Institute of Technology, Stanford University, and Rice University. Professor Bagozzi 
does basic research into the theory of mind, theory of action, empathy, human emotions, attitude      
theory, social identity, and research methodology. His applied work occurs in consumer behavior, 
sales force behavior, health behavior, behavior in organizations, and ethics, where he uses                  
experimental, quasi-experimental, and survey research methods, as well as structural equation        
modeling and on occasion qualitative methods. Recently his research has explored neuroscience,             
genetic, and hormonal facets of managerial behavior. As of Spring 2014, his work has received about 
63,000 citations in Google Scholar. 

2015 Conference Registration Fees 

 
Regular and Fellows:    $295 on or before 10/1/15, $345 after 10/1/15.  
Student:     $200 on or before 10/1/15; $250 after 10/1/15.  

Doctoral Consortium Student:   $250 on or before 9/13/15; $300 after 9/13/15.  

Winner of the Doctoral Dissertation Proposal Competition:  Complimentary 
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SMA to Host 27th Anniversary Doctoral Consortium 
By Chuck Ingene 

 

The Society of Marketing Advances (SMA) announces its preliminary program for our 2015 Doctoral Con-

sortium, to be held in San Antonio at the Sheraton Gunter Hotel November 3 ï 5. The Consortium immedi-

ately precedes the 2015 SMA Conference (November 5 ï 7). 

For the first time, Consortium participants will be divided into three teams a few weeks prior to the confer-

ence; each team will be assigned a manuscript that is in the review process at a major journal. Each team 

will present their assessment of the manuscript at the Consortium, and then learn how the reviewers evaluat-

ed the paper. Authors will lead a discussion of how reviewersô different perspectives generate insights (and 

occasionally inconsistent reviews).  

The full Doctoral Consortium (DC) program is:  

Nov 3rd Evening:  4:00 ï 6:00 introductory session; reception and dinner ñoff-campusò with all DC-

students , DC-Faculty, the SMA President, President-Elect, and incoming President-Elect 

Nov 4th  
 8:30 ï 8:40  Introduction to your Career  

 8:40 ï 10:10   Theory Building  

 10:30 ï 12:00  Research Perspectives  

 12:00 ï 12:45  Lunch  

 12:45 ï 2:30   Crafting a Manuscript  

 2:45ï 4:30  How Editors and Reviewers See Manuscripts ï interactive    

    Team A presents their review of manuscript A 

    Author of A shares actual reviews 

     Author / Editors / Reviewers comment on the A reviews  

     Similarly for Teams B and C  

 4:30 ï 5:30 How Reviewers Review and Editors Edit  

 6:00ð7:30  SMA Welcome Reception (Consortium and Conference Attendees)  

 

Nov 5th  
 8:30 ï 12:00  Teaching: Curriculum Design, Instructional Design, Assessment Design;        

   Designing a New Course; Teaching Large Sections (e.g., Principles); Teaching Small 

   Sections (seniors, marketing majors, dealing with inattentive students); Teaching  

   MBA Classes (case method; dealing with the self-entitled); Course Assessments:  

   Multiple Choice, Essays, Group Projects, Classroom Participation   

 12:00 ï 12:45 Lunch  

 12:45 ï 2:00  Transitioning from Student to Faculty interactive;Time Line on Recruiting;                  

   Prepping for Interviews; How Interviewers Evaluate You at a Conference   

    Presenting at their School; Negotiating a Decent Deal  

  2:00 ï 3:30  Building a Successful Career  

  3:30 ï 5:00  Academic Careers: Paths and Pitfalls ï interactive; Departmental, college and               

    university service; conformity pressures from AACSB; Dealing with time pressures, 

    senior colleagues, etc. 



 

Greetings from Academic Placement Services. Our Fall 2014 Conference in New Orleans was pro-
ductive and fun ï thank you to all who utilized SMAôs placement service or stopped by to visit. We 
continue to offer a professional, but relaxed atmosphere in which job applicants and schools can 
meet and interview.  
  
For the second year, Dropbox was utilized so that both Universities and Applicants had almost    
instant access to job postings and applicant information.     
  
For the 2015 conference, Academic Placement will operate during the                                       
following days and times:          
                                               

Wednesday, November 4
th
 from 4:00 p.m. ï 6:00 p.m.  

Thursday, November 5
th
 from 8:30 a.m. - 5:30 p.m.  

Friday, November 6
th
 from 8:30 a.m. ï 5:30 p.m.  

  
Best wishes to all and I hope to see you in San Antonio! 
 
For additional information about SMAôs Academic Placement Services, 
please visit the SMA website or contact Diane R. Edmondson at                                  
Diane.edmondson@mtsu.edu or (615) 898-5368. 

2015-2016 Academic Placement 
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Nov 5th Evening: Dinner ñoff-campusò with students and some DC-Faculty; debriefing on what was                         

accomplished and what changes should be made for next year  

 

Doctoral Consortium Speakers (confirmed)  

Rick Bagozzi   Russ Belk    John Branch   Steve Brown  

Charlene Davis   Mike Dorsch    Diane Edmondson  Mark Houston  

Chuck Ingene   Jack Kasulis   Kyu Lee   Michael Levin   

Greg Marshall   Bill Moncrief    Larry Neal  Parsu Parasuraman  

Mark Parry   Brian Vander Schee   Dave Stewart   Tracy Tuten  

Rajan Varadarajan  Barbara Ross Woolridge  Manjit Yadav  

 

Doctoral Consortium attendees must be enrolled in a PhD program, and must be nominated by a faculty           

member. Registration is $250 on or before September 13th, and $300 thereafter. DC registration includes             

membership in the Society of Marketing Advances, attendance at the full conference, dinner on November 3rd 

and November 5th, as well as breakfast and lunch on November 3rd and 4th.   

 

Please contact Chuck Ingene at caingene@ou.edu with any questions.  

 

2015 Doctoral Consortium (conõt) 



CONFERENCE REGISTRATION 
EVERYTHING YOU NEED TO KNOW 

 
 
SOONER IS BETTER 
Please register for the Doctoral Consortium on or before September 13, 2015.  
 
GREAT OPPORTUNITIES NOW AVAILABLE TO SMA CONFERENCE ATTENDEES:  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
A CHANCE OF A PHD LIFETIME 
A lifetime opportunity awaits PhD students. Learn all about the SMA Doctoral Consortium by visiting our 
website. Participation in the consortium requires nomination and acceptance and pre-registration.             
Doctoral Consortium students are entitled to complimentary registration to the conference.  
 

27th Annual SMA Doctoral Consortium 
Tuesday 11/3/15 (evening only) 
Wednesday 11/4/15 and Thursday 11/5/15 ǐ 8:30 am ï 5:30 pm 
Facilitator:  Chuck Ingene, University of Oklahoma 
Registration Fee = $250 (an additional $50 is charged for registrations paid after September 13, 2015) 

 
DO IT YOUR WAY   
You may register online through the SMA website, register at the conference, or send a registration form 
(available at SMA website) with check or credit card information to: 
 

Cynthia Rodriguez Cano, Treasurer 
Society for Marketing Advances 
836 SW Munjack Circle 
Port Saint Lucie, FL 34986-3459 

 SMATreasurer@comcast.net 
 

Wednesday, November 4, 2015, 9:00 am ð 5:00 pm  
 

SMA Structural Equation Modeling Workshop 
Facilitators:  Barry Babin, Louisiana Tech University 
and Joseph F. Hair, Jr., Kennesaw State University 
 
Registration Fee = $200 

Wednesday, November 4, 2015, 9:00 am ð 5:00 pm 
 

Quantitative and Qualitative                                   
Case Study Research Workshop 

Facilitator:  Arch G. Woodside, Boston College 
 
Registration Fee = $150;  Student Fee = $75 
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Wednesday, November 4, 2015, 9:00 am ð noon  
 

Online Teaching Workshop 
Facilitator:  Catharine M. Curran,  
                      University of Massachusetts Dartmouth 
 
Registration Fee = $100 

Wednesday, November 4, 2015, 1:00 pm ð 5:00 pm  
 

Simulation Workshop 
Facilitator:  Catharine M. Curran,  
                      University of Massachusetts Dartmouth 
 
Registration Fee = $100 

mailto:SMATreasurer@comcast.net


CONFERENCE REGISTRATION (CONôT) 
 

WEôRE READY WHEN YOU ARE 

The registration desk is located in the Alamo Room in the Sheraton Gunter Hotel and will be open during 
the following times. 

Wednesday, November 4, 2015 1:00 pm ï 6:00 pm 

Thursday, November 5, 2015  8:30 am ï 5:30 pm 

Friday, November 6, 2015  8:30 am ï 12:00 pm & 3:00 pm ï 5:00 pm 

WHEREôS MY RECEIPT? 

A receipt for registration fees and page fees will be included in your registration packet.  If you require a 
receipt before the conference or require a receipt in a specific format, please contact the person in charge! 

WHOôS IN CHARGE? 

Still have questions about registration?  Please contact  Cynthia Rodriguez Cano - at SMATreasur-
er@comcast.net.   
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¢I!bY ¸h¦ 

A big THANK YOU to members who so graciously donated their time and service to make the 
2014 Conference a huge success.  From pre-conference workshops facilitators to volunteers 

that helped assemble and breakdown equipment, SMA appreciates your work.   

     We couldn't do it without you.   

There are hundreds of tasks that must be done to make it all happen.  This year we are very 
excited to have members who, during the 2014 conference, volunteered to help in 2015.  A 

special THANK YOU to those folks.   

Last, but definitely not least, thanks to Greg Marshall and the Board of Governors for their 

guidance and assistance for the ongoing success of SMA. 

SMA Executive Committee 

mailto:SMATreasurer@comcast.net
mailto:SMATreasurer@comcast.net


Treasurerõs Report 

As we enter the final quarter of the 2014-2015 accounting year, SMA continues to build its cash position.  
With record breaking attendance at the 2014 conference, SMA's January 1, 2015 cash on hand totaled 
$56,890.  This balance is after payment of conference hotel and AV costs of $56,649.  A major 2014-2015 
expense yet to be paid is $16,000 to Francis & Taylor for members' online access to JMTP and MER.  That   
obligation will be satisfied through quarterly installments.  Other notable expenses forthcoming for the 2014-
2015 year include website host maintenance ($2,745) and accountant services ($800).  An update of notable 

financial activities for the upcoming year are presented below. 

Capital Investment.  AV continues to be a major conference cost with equipment rental for the 2014 Awards 
Luncheon alone totaling $3,346.  In 2014, SMA purchased 5 additional projectors (accommodate additional 
sessions) and 11 screens for a total of $3,795 (less than the cost of renting the equipment).  For 2015, the    

Executive Committee will be investigating acquisition of AV equipment for the Awards Luncheon. 

2015 Conference Hotel.   Good News...members will enjoy an exceptionally reasonable room rate ($163).   
However, the food and beverage prices continue to increase.  It is a challenge to maintain the quality of the 

conference while managing costs. The Executive Committee will continue to make this a priority task. 

Doctoral Consortium.  Chuck Ingene, 2015 Doctoral Consortium Chair, is putting together a remarkable                      
consortium for 2015. The DC registration fee will be increased from $200 to $250 per person to covere new 
activities and costs. Unfortunately, we do not have a sponsor for the DC. If you have an idea for a sponsor, 

please contact any SMA officer.  

For financial questions, please contact the SMA Treasurer, Cynthia Rodriguez Cano at                                      

SMATreasurer@comcast.net. 
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Pictures from the 2014 Conference:  


