
Time Topic/Speaker
7:00 - 7:45 am Registration

7:00 - 7:45 am Breakfast/Exhibitors

7:45 -  
8:00 am

Opening Remarks

Caryn Belisle MBA, RPh, President, Massachusetts Society of Health-System Pharmacists

8:00 - 
9:00 am

Massachusetts Board of Registration in Pharmacy Regulatory Update (LAW CE)

Kelly Ann Barnes, JD RPh 
Director of Pharmacy Quality Assurance, Massachusetts Board of Registration in Pharmacy

David Sencabaugh, RPh  
Executive Director, Massachusetts Board of Registration in Pharmacy

9:00 - 9:15 am Break/Exhibitors

Clinical Programming Leadership Programming Technician Programming
9:15 -  
10:15 am

Controversies and Conundrums in 
Obesity

Nancy Balch, PharmD 
Senior Attending Pharmacist 
Massachusetts General Hospital

Lindsay M. Arnold, PharmD, BCPS 
Cardiology & Anticoagulation Clinical 
Specialist 
Boston Medical Center

Just Culture:  From A Concept to A Practice

May Adra, BS Pharm, PharmD, BCPS 
Clinical Pharmacy Coordinator, Medication Safety 
Beth Israel Deaconess Medical Center

Clinical Programming Leadership Programming Technician Programming
10:15 -  
11: 15 am

Supportive Care of the Cancer Patient

Deborah A. Hass, PharmD, BCOP, BCPS 
Oncology Pharmacist  
Mt. Auburn Hospital

Rooting Out Errors in Your Pharmacy

Karen M Ryle, MS, RPh 
Associate Chief of Pharmacy  
Ambulatory Care  
Massachusetts General Hospital 

Donna Horn, RPh, DPh 
Director Patent Safety- Community Pharmacy 
Institute for Safe Medication Practices

11:15 am -  
12: 15 pm

Lunch/Exhibitors/Posters

Clinical Programming Leadership Programming Technician Programming
12:15 -  
1:15 pm

Year in Review: Critical Care

Kevin Anger, PharmD, BCPS 
Manager, Investigational Drug Services 
Brigham and Women’s Hospital

Adrian Wong, PharmD, BCCCP, BCPS 
Fellow, Outcomes Research and  
Pharmacy Informatics 
Senior Pharmacist 
Brigham and Women’s Hospital

Continuous Professional Development 
(CPD): More than Continuing  
Education (CE)

Nicole Clark, PharmD, MHA, BCPS
Pharmacy Clinical Practice and  
Education Manager
Residency Program Director
Hallmark Health System

Medication Safety and Automated 
Dispensing Machines

Brian Carlone, PharmD
PGY-1 Pharmacy Resident
Lahey Hospital & Medical Center

Laura Driscoll, PharmD
PGY-1 Pharmacy Resident
Lahey Hospital & Medical Center
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Time Topic/Speaker
Clinical Programming Leadership Programming Technician Programming

1:15 - 
2:15 pm

Rising to the Challenge: Developing 
and Maintaining Qualified Preceptors

Lynne M. Sylvia, PharmD
Senior Clinical Pharmacy Specialist - 
Cardiology  
Tufts Medical Center 
Adjunct Clinical Professor
Northeastern University

John Roefaro, PharmD, FASHP
PGY1 Pharmacy Residency Program 
Director 
Clinical Pharmacy Specialist,  
Ambulatory Care 
VA Boston Healthcare System

The Science of Improvement: Leading 
Change With Data

Kevin J Horbowicz, PharmD, BCPS
Clinical Manager – Critical Care &  
Emergency Medicine
Boston Medical Center

Pharmacy Extenders: The Involvement 
of Pharmacy Technicians in Medication 
History Collection

Jacquelyn Graham, BS, CPhT
Lead Certified Pharmacy Technician
Tufts Medical Center

2:15 - 2:30 pm Break/Exhibitors

Law
2:30 - 
3:30 pm

Opioid Crisis in the Commonwealth (LAW CE)

Monica Bharel, MD, MPH
Commissioner, Massachusetts Department of Public Health

3:30 - 3:45 pm Prizes and Raffle

3:45 - 4:00 pm Break

Clinical Programming Leadership Programming Technician Programming
4:00 - 
5:00 pm

Don’t Go Chasing Waterfalls: Pain,  
Opioids, and the Precipice of  
Addiction

Jessica Moreno, PharmD
Clinical Pharmacist - Substance Use 
Disorders
Massachusetts General Hospital
Assistant Clinical Professor
Northeastern University

Michele Matthews, PharmD, CPE, 
BCACP 
Associate Professor of Pharmacy  
Practice
MCPHS University 

TOWN HALL

ASHP Delegates, Massachusetts Board 
of Pharmacy members

Pharmacy Technician Training: Strides 
and Prospects

Della Khoury, CPhT, BS, BA, MA
Pharmacy Technician Instructor
Externship Coordinator
LARE Institute


