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After many years of advocacy by both MPA and other organizations, we have
finally enacted legislation mandating coverage of telehealth, including pay
parity! The telehealth language was included in a larger health care bill that
went to a Conference Committee this summer (meaning a group of legislators
from the House and Senate who negotiated a compromise between the two
bills)! Scroll down for more details.

Please take a couple minutes to reach out to the Governor and your
Senators and Representatives to say thank you for their

support! Instructions and sample scripts are at the end of this message.

MPA’s Legislative Agenda for the 2019 – 2020 Legislative Session listed our
top 3 priorities as: the anti-clawback bill, addressing ghost networks, and
enacting telehealth legislation. We’re proud to announce that all 3 of our top
priorities were achieved during this session!! Stay tuned for a new
Legislative Agenda for the 2021 – 2022 Legislative Session!

Here are the specifics:
Permanent access to telehealth services!  Any services that would be
covered for in-person visits and are appropriate for telehealth must be
covered (note that the bill does not outline which services are
appropriate for telehealth, so I anticipate there will be additional work on
our end to ensure assessments are included)
Permanent pay parity for behavioral health services! This means
payment rates for behavioral health telehealth services must be the
same as those for the same service delivered in person
The bill defines telehealth as including videoconferencing AND audio-
only telephone
It prohibits health plans from using telehealth services as a substitute for
having a sufficient provider network for in-person services
Patients have the right to timely access of in-person services, and
patients cannot be required to use telehealth services
Health plans may NOT limit telehealth coverage to third-party
contractors (e.g., American Well or Teledoc)
The bill also enhances access to primary care and chronic disease
management services via telehealth and calls for an analysis of
telehealth coverage and payment to inform future policy decisions

http://www.masspsych.org
https://cdn.ymaws.com/www.masspsych.org/resource/resmgr/docs/mpa_legislative_agenda_2019-.pdf


If you’re interested in getting more involved, I encourage you to attend an
Advocacy Committee meeting to see what else we’re working on- our next
meeting is on the evening of February 8 and will be conducted via Zoom. For
more information, please reach out to the Advocacy Committee Co-Chairs
Shoshana Fagen (sjfagen@gmail.com) or Diana Westerburg
(dianawesterberg@gmail.com).

Please take a moment to reach out and thank the Governor, and your Senator
and Representative for their support. Click here to look up your State
Senator’s and Representative’s name and contact information. Below are
sample scripts: 

Hello Senator/Representative,

As one of your constituents, I want to thank you for your support of the Bill
promoting a resilient health care system that puts patients first (S.2984). The
telehealth guarantees included in the bill are vital for psychologists to be able
to continue offering this vital service, and ensure expanded access to care for
all citizens of the Commonwealth. [Feel free to include any personal or
professional stories or anecdotes]

Thank you,
Your Name and Address

To thank Governor Baker, you can call Governor Baker’s Constituent Services
Main Office at 888-870-7770 or send an email through Mass.gov’s Email the
Governor page. Here’s a sample script- again, feel free to include any
personal or professional anecdotes:

Hello Governor Baker,

As a citizen of the Commonwealth of Massachusetts, I want to thank you for
your support of the Bill promoting a resilient health care system that puts
patients first (S.2984). The telehealth guarantees included in the bill are vital
for psychologists to be able to continue offering this vital service, and ensure
expanded access to care for all citizens of the Commonwealth. [Feel free to
include any personal or professional stories or anecdotes]

Thank you,
Your Name and Address
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