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A VIRTUAL EXPERIENCE
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Join us for the 82nd Annual Michigan Section American
Water Works Association Annual Conference and Exhibits
(MI-ACE), in a virtual setting.
This year’s program committee is pleased to share a
unique conference experience with you that is completely
virtual. Topics range from the latest on distribution
system materials inventory to insights on new treatment
technology to tips on managing your teams in uncertain
times.
The virtual conference experience will offer live
sessions, virtual networking, and on-demand sessions.*
After the live portion concludes on September 17, all
sessions will be available on demand through the end of
September. That gives attendees the opportunity to view
every session.
Who Should Attend?

• Water department directors and managers
• Operators-in-charge
• Water department team leads and shift supervisors
• Vendors, engineers, and consultants in the water sector
• Regulators
• Teachers and professors of water programs
• Students planning to enter the water sector
• Anyone interested in enhancing their water knowledge
Attending MI-ACE 2020 will help:

• Enhance your water knowledge
• Expose you to relevant, current information to assist you in
your day-to-day operations
• Provide you with skills and resources to plan for the future
• Build your professional network with other water
professionals from around the state
Register today!

Registration discounts available until August 24, 2020.
MI-ACE 2020: A Virtual Experience offers up to 2.2
continuing education credits.**
* Subject to the limitations of session room capacity and an
individual’s own Internet connection.
** Individual registration and participation must be verified.
Credit approval pending.
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Up to 2.2 CECs available, pending approval.
***
Open to all MI-AWWA members. Contact staff for how to
participate if you are not attending the conference.

FAQS – WHAT YONEED TO KNOW
What do I need to participate?

• An email address that is uniquely yours. Your attendance
and CECs (if appropriate) are tied to your email address.
• A computer with stable internet connection or a smartphone
with Google Chrome or Microsoft Edge Browser (Due to
limitations within Zoom, attendees in Safari, Firefox, or other
browsers may have to dial in via telephone in order to hear
the meeting audio. Telephone dial-in numbers are provided
once you join the broadcast.)
• The unique log in confirmation that will be sent to your
email address after registration
Do I have to download anything?

• Full instructions on how to join the conference will be sent
to you.
• Session handouts may be available for you to download
from the speaker.
How can I network with others when I can’t see them?

• You can make real human connections through messages,
and direct meeting scheduling with other attendees.
• You will be able to chat with other attendees during a
session in a group or 1:1 during the session.
• You will be able to ask the presenters questions prior to
and during the session.

CONFERENCE FEATURES

MI-ACE 2020

SCHEDULE-AT-A-GLANCE
WEDNESDAY, SEPTEMBER 16
08:15 AM – 08:30 AM Registration / Help Desk
08:30 AM – 10:30 AM 1.0 Wednesday General Session
10:30 AM – 11:00 AM Break
11:00 AM – 12:05 PM 1.0 Wednesday General Session continues
12:05 PM – 12:50 PM Lunch
12:15 PM – 12:50 PM Birds of a Feather Round Table Discussions
BOF 1 Water Revenue in 2020
BOF 2 Affordability
BOF 3 Workforce Development
12:55 PM – 02:00 PM Concurrent Sessions
2.0 Treatment Track
3.0 Distribution Track
4.0 Michigan Water Track
02:00 PM – 02:30 PM Break
02:30 PM – 03:30 PM Concurrent Sessions continues
03:30 PM – 03:45 PM MI-AWWA MI-ACE 2020: A Virtual
Experience Wednesday Wrap-up
04:00 PM – 05:00 PM Women On Water – A Virtual Seminar and
Happy Hour
THURSDAY, SEPTEMBER 17
08:15 AM – 08:30 AM Registration / Help Desk
08:30 AM – 10:30 AM 5.0 Thursday General Session
10:30 AM – 11:00 AM Break
11:00 AM – 12:05 PM Thursday General Session continues
12:05 PM – 12:50 PM Lunch
12:15 PM – 012:50 PM Annual Business Meeting and Awards
Ceremony***
12:55 PM – 02:00 PM Concurrent Sessions
6.0 Case Studies Track
7.0 Management Track
8.0 Public Works Management Track
02:00 PM – 02:30 PM Break
02:30 PM – 03:00 PM Concurrent Sessions continues
03:00 PM – 03:45 PM Closing General Session
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Engage, Learn, and Win

A virtual conference is a new concept for most of us. To help
you get the most out of your experience, we’ll be introducing
gamification – a method for helping participants engage with
content while having some fun. Instructions will be set to
pre-registered attendees ahead of the conference kick-off.
Virtual Networking

There are several virtual networking opportunities available
with limited capacity. Make sure to sign up when you register
for the conference to save your seat.
Birds of a Feather: Water Revenue in 2020
This discussion will revolve around the challenges of revenue
loss this year.
Birds of a Feather: Affordability
This will be a discussion about affordability programs and
guaranteed access to water for vulnerable populations.
Birds of a Feather: Workforce Development
This is an opportunity for participants to share recruitment
and retention strategies.
Birds of a Feather: Women on Water Virtual Happy Hour
This discussion will showcase different approaches to
management and leadership in times of crisis. 2020 kicked
off its first quarter with one of the world’s most
unprecedented events many of us will experience in our
lifetime – the coronavirus pandemic also known as
COVID-19. This pandemic affected many of our lives.
It tested our fortitude with managing our operations, teams,
and organizations during a time of great uncertainty. Grab
your beverage of choice and join other women for this
discussion on managing teams, operations, or organizations
during emergency and times of crisis. Our panel of
women professionals will share their experiences and
lessons learned.
Sponsor Overview

With no exhibit hall to walk, we still want attendees to be able
to connect with and learn more about the products and
services available to help meet your most pressing
challenges. On the Section website and throughout the virtual
conference platform, attendees will see sponsoring
companies. Make sure you check out the information
available on all our sponsors.

TECHNICAL SESSIONS - WED. SEPT 16TH - 2020
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WEDNESDAY OPENING GENERAL SESSION
8:30 AM 1.0 MI-AWWA MI-ACE 2020: A Virtual Experience Welcome Remarks
Paul Reinsch, City of Saginaw and Doug Scott, ROWE Porfessional Services Company
Join us for this year’s MI-ACE 2020: A Virtual Experience.
Paul Reinsch, chair of the Section’s Board of Trustees, and
Doug Scott, chair of the 2020 MI-ACE Program Committee,
will guide you through MI-AWWA’s first virtual conference
and help you make the most of your time during the next two
days and beyond.
8:40 AM 1.1 Tucson Water Turnaround: Crisis to Success
Marie S. Pearthree, P.E, Former Deputy General Manager,
Central Arizona Project
Twenty-two years before the tragedy in Flint, MI, the Tucson
Water Department introduced a new water supply, treated
Colorado River water from the Central Arizona Project, into
their existing groundwater distribution system. The resulting
pipe corrosion, red-water debacle and the steps that Tucson
Water took to turn the situation around present not only a
cautionary tale for water utilities considering modifying
water supplies or treatment methods, but also present the
organizational, cultural and public engagement steps
necessary to recover successfully from such a crisis.
9:25 AM 1.2 Uncovering 90-year Old Wells on a Popular
Beach in Michigan?
Peter Brink, Prein & Newhof and Joe VanderStel, City of Grand
Haven.
The City of Grand Haven removed five wellheads and sealed
90-year-old supply wells on the beach and swimming area at
Grand Haven State Park after changing water levels
uncovered two old wellheads in the summer of 2019.
10:00 AM 1.3 Making Polluters Pay for PFAS Treatment
Costs
Ashley Campbell, SL Environmental Law Group
PC Water systems impacted by PFAS or other manmade
contaminants may have legal claims to recover the response
costs including the treatment of the contaminant from
drinking water. This presentation will cover the background
and legal review process that water system managers would
need to initiate when PFAS or other manmade contaminants
are detected in their system.
10:30 AM Break
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11:00 AM 1.4 A Case Study in Regionalization
Aaron Keatley, MI Dept. of Environment, Great Lakes and Energy
11:35 AM 1.5 Michigan Regulatory Update
Eric Oswald, MI Dept. of Environment, Great Lakes and Energy

TREATMENT TRACK
12:55 PM 2.1 Manganese - Aesthetics, Health and
Treatment
Jim Groose, Watersurplus
While manganese is currently regulated only as a secondary
Maximum Contaminant Level (MCL) in drinking water, the
World Health Organization recommends no higher than 0.3
mg/L of manganese as a primary contaminant for health
concerns. Occurrence of manganese in groundwater, the
health effects of exposure to high manganese concentrations,
and the use of catalytic filter media to treat water containing
manganese will be reviewed.
1:30 PM 2.2 Water Utility, Building Water Systems and
Legionella; What You Need to Know
Frank Sidari, Arcadis
There is a renewed focus on the prevention of building
associated Legionnaires’ disease stemming from recent
outbreaks, news reports and updated guidelines and
standards, including ASHRAE Standard 188 and Centers for
Medicare and Medicaid Services. The onus to address these
requirements and implement water safety programs is on the
building owners, however water utilities can play a role in
Legionella prevention. Understand how water quality,
disinfection residual, flow, HPC, or construction from your
utility could impact Legionella risk in the building water
systems of your customer.
2:00 PM Break
2:30 PM 2.3 The Long and Short of PFAS Removal:
Optimizing Treatment in the City of Ann Arbor
Ariana Wade and Sarah Page, City of Ann Arbor
The City of Ann Arbor has conducted pilot studies to test the
effectiveness of various granular activated carbon types and
impacts of several operational parameters for the removal
of PFAS. The research was designed to provide guidance for
full-scale treatment of short-chain PFAS for the City of Ann
Arbor and other surface water systems.
3:05 PM 2.4 Evaluating New Technologies
Bruce Bartley, Bartley Water Associates LLC, and Gary
Logsdon, Retired
This presentation will inform utility managers, drinking water
regulators and other decision makers involving water utilities
on the issues to consider when evaluating new and emerging
technologies.

DISTRIBUTION TRACK
12:55 PM 3.1 Old Pipe Doesn’t Mean Bad Pipe.
Development and Implementation of a Risk-based
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Condition Assessment Program for a Water
Transmission System
Susan Donnally, HDR
This presentation will focus on the full life cycle of
development and implementation of a risk-based pressure
pipe condition assessment program including prioritization,
data collection (desktop analysis and field assessments),
engineering analysis, pipeline renewal, and data
management.
1:30 PM 3.2 The Value of a System-wide Valve Assessment
Program: The Story of Clinton Township, MI
Deryck Freudeman, Wachs Water Services, a Xylem Brand
This presentation will take the audience through Clinton
Township’s decision to assess every valve in their system.
We will discuss the post-program findings as they relate to
the condition of their valve assets, the control of their water
system, and the impact of improving their GIS has made for
field personnel.
2:30 PM 3.3 Integrating Water Loss Management Into Your
Asset Management Program
Mark Beatty, Utility Technologies LLC
This presentation will show a variety of GIS enabled leak
detection and management devices to work with your asset
management program. This presentation will also show how
to use GIS mapping to manage your water loss and repair
databases.
3:05 PM 3.4 Keeping Your Backbone Strong: Renewal
Techniques and Strategies for Large Diameter
Transmission Mains
Scott Jauch, HDR and Dr. Graham E.C. Bell, Structural
Technologies
This presentation will discuss renewal techniques and
materials applicable to large diameter transmission mains
and present case studies from recent projects where
renewal methods were used. Renewal methods to be
discussed include: sliplining with close-fit liners and
grouted-in-place pipes, cured-in-place pipe (CIPP) liners,
carbon fiber reinforced polymer (CFRP) wraps and liners,
manufactured in-place composite pipe (MICP), other spot
and joint repair systems and seals, and spray-on coatings and
liners.

MICHIGAN WATER TRACK
12:55 PM 4.1 Michigan Water Policy Update
Mike Compagnoni, Midwest Strategy
Midwest Strategy Group provides government affairs
services to MI-AWWA and will be providing an overview of
state legislative and regulatory efforts throughout 2020.
This update will include details on pending and future
legislation, regulation of emerging contaminants, and details
on state budget activity. They will also provide an update
on the upcoming election, highlighting key statewide and
regional races.
1:30 PM 4.2 Statewide Drinking Water Advisory Council: A

MI-ACE 2020
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Year of Experience
Keith McCormack, Hubbell, Roth & Clark
The statewide Drinking Water Advisory Council’s role in
public confidence in our drinking water supplies. A year of
experience in addressing lead and copper.
2:30 PM 4.3 Michigan’s Water Treatment Optimization
Program
Mike Bolf MI Dept. of Environment, Great Lakes and Energy
In an effort to enhance public health protection and earn the
trust of water customers, EGLE formally joined 25 other state
drinking water agencies in the national Area Wide Optimization Program (AWOP). This presentation will discuss the
various benefits of this program, identify the optimization
goals adopted by participating states, differentiate enforceable standards and voluntary goals, explain how it is being
implemented, and provide examples of the efforts already
underway.
3:05 PM 4.4 A Conversation with Field Engineers
Brian Thurston, MI Dept. of Environment, Great Lakes and
Energy
3:35 PM 1.6 MI-AWWA MI-ACE 2020: A Virtual Experience
Wednesday Wrap-up
Paul Reinsch, City of Saginaw and Doug Scott, ROWE Porfessional Services Company
Paul Reinsch, chair of the Section’s Board of Trustees and
Doug Scott, chair of the 2020 MI ACE Program Committee,
will highlight today’s MI-ACE 2020: A Virtual Experience
and take a look ahead at what you may expect at tomorrow’s
program.
8:30 AM 5.0 MI-AWWA MI-ACE 2020: A Virtual Experience
Wednesday Welcome Remarks
Paul Reinsch, City of Saginaw and Doug Scott, ROWE Porfessional Services Company
Paul Reinsch, chair of the Section’s Board of Trustees and
Doug Scott, chair of the 2020 MI ACE Program Committee,
will highlight today’s MI-ACE 2020: A Virtual Experience.
8:50 AM 5.1 Hot Topic and Emerging Issue - Navigating the
Waters in a Pandemic
Susan Knepper, OHM-Advisors
The COVID-19 pandemic changed the world seemingly
overnight. Most people, businesses, and utilities were not
prepared for it. This interactive panel discussion aims to
provide a variety of perspectives, describe responses taken
during these unprecedented times and highlight the both
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positive and negative impacts of the crisis. Topics will
include financial, operational, and social impacts
experienced by the water industry. Perspectives and
discussions will come from operators, managers, directors,
and vendors.
10:00 AM 5.2 Complete Distribution System Materials
Inventory Update
Brandon Onan, MI Dept. of Environment, Great Lakes and Energy
10:30 AM Break
11:35 AM 5.3 Building a Qualitative Decision-Making
Toolkit
Matthew Britton, C2AE
There are unsure, uncertain, and uncomfortable decisions
that must be made in the One Water world each and every
day. This presentation will provide attendees with tools for
improved qualitative decision making when the numbers
aren’t helpful.

CASE STUDIES TRACK
12:55 PM 6.1 Michigan State University Iron Removal:
Getting the Red Out
Dave Baar, Fishbeck
Tom Silsby, MSU Power and Water Department
MSU constructed a new water treatment plant which will go
on-line in 2020 to remove iron, manganese, and radium from
its drinking water. This presentation focuses on the unique
aspects of the project.
1:30 PM 6.2 Proactive Corrosion Control Study Above and
Beyond in Wyoming, MI
Emily Tummons, Black & Veatch and Jaime Fleming, City of
Wyoming
The City of Wyoming took a proactive approach to understanding water quality throughout its system and how water
age could affect the aggressiveness of its water towards lead
and copper materials found in premise plumbing and service
connections. Bench-scale testing with metal coupons was
used to assess the impact of modifying the current corrosion
control treatment, while pipe loops were installed at three
locations to evaluate the impact of water age and seasonal
variations in water quality on the release of lead and copper.
Testing plans and protocols for demonstration testing will be
discussed along with results to date from the study.
2:00 PM Break
2:30 PM 6.3 Battle Creek RIM Plant - Lessons Learned
Fixing the Unfixable
Aaron J. Davenport, PE, Jones and Henry Engineers, Ltd, Perry
Hart, City of Battle Creek
What do you do when you have to repair a water treatment
plant that wasn’t designed to accommodate repairs? You
adapt, improvise, and innovate to protect the public health.

MI-ACE 2020
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MANAGEMENT TRACK
12:55 PM 7.1 Optimizing the Use of Your SCADA System to
Make Smart Decisions for Your Community
Matt Kennedy, OHM Advisors and Ken Wesley, UIS Corp
There are easy and cost-effective ways to optimize the use of
your SCADA system and provide tips to help identify issues
before they become bigger problems. Learn to look for key
trends in your data, ways to manage your alarms, and
methods to eliminate recurring problems.
1:30 PM 7.2 Leverage New Technology to Help Operations
by Automating Water and Wastewater Systems
Ben Manlongat, Kennedy Industries, Inc
Understand how Michigan communities have integrated new
hardware (SCADA, PLC’S, HMI’S, VFD’S, ETC.) to help their
operations perform efficiently. Showcase recent automation
projects at water plants, wastewater plants and collection
systems. How to look for automation opportunities in your
system and how to show return on investment.
2:30 PM 7.3 Be a Diamond-Studded Unicorn - Shine
Financially
Dawn Lund, Utility Financial Solutions, LLC
This session will allow the attendees to determine their
utility’s financial health and how to determine key financial
targets. Financial health helps to determine the ability to
reinvest in the system, stabilize rates, improve bond ratings,
and other indicators to help ensure long-term customer
satisfaction and continued reliability.
12:55 PM 8.1 What’s in That Lead Service Line Anyway?
A Look at Michigan Lead and Copper Rule Sampling
Results
Elin Betanzo, Safe Water Engineering, LLC
The 2018 Michigan Lead and Copper Rule (LCR) requires
water supplies with lead service lines to collect both the first
and the fifth liter of water from the tap to calculate
compliance with the lead action level.

This presentation will cover an analysis of the 2019 LCR
compliance dataset that includes data from 134 water systems
that collected first and fifth liter samples during the 2019
compliance sampling period; it is the first dataset of its
kind to include lead service line samples for water supplies
throughout an entire state representing a range of water
qualities and operating conditions.
PUBLIC WORKS MANAGEMENT
1:30 PM 8.2 300 Parcels, 1 Innovative Solution: Making
Way for the Gordie Howe International Bridge
Ryan Jones, Beam, Longest and Neff
The Gordie Howe International Bridge is a new border
crossing linking Detroit, Michigan and Windsor, Ontario that
required acquisition and demolition of nearly 300
properties.
Various forward-thinking concepts were
employed to combine, streamline and accelerate right-of-
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way acquisition and demolition activities. This session will
discuss the innovative approaches utilized to develop and
deliver a turnkey property acquisition and demolition
program on time and under budget.
2:00 PM Break
2:30 PM 8.3 How You can Leverage Personality Tests to
Attract and Retain your Employees
Mary DeYoung, Gray Space Collaborative
Understand how personality tests can help you to address
three main shifts in workforce employment expectations
(purpose, loyalty, and development) leading to high turnover
and lack of engagement. Learn about different tests/ assessments available to you and how you can choose the right one
for your team.

THURSDAY CLOSING SESSION
3:35 PM 9.0 Closing General Session
Jaime Fleming, City of Wyoming and Susan Knepper, OHM
Advisors
Jaime Fleming, chair of the Section’s 2020-2021 Board of
Trustees and Susan Knepper, chair of the 2021 MI-ACE Program Committee, will recap MI0ACE 2020: A Virtual Experience and provide a peek at what’s ahead in 2021. You won’t
want to miss it!
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3:05 PM 9.1 Forward Thinking in Leadership
Allison White, Burns & McDonnell
Our industry has always prioritized advanced technical
solutions that solve the world’s problems, but we commonly
forget these solutions have been derived by our most
valuable asset, our people. This presentation will discuss
personal experiences related to leadership techniques as
well as research from professional in various industries.

ON-DEMAND SESSIONS

All sessions will be available on-demand from September
18, 2020 through September 30, 2020.
OD01 Asset Management in the City of Ann Arbor
Collaboration Across Utilities, Capital Planning and
Getting S**T Done
Jennifer Lawson, City of Ann Arbor
In 2017, the City of Ann Arbor embarked on a journey to
create and implement asset management plans for the
drinking water, stormwater and sanitary sewer systems.

This endeavor was multi-departmental & cross-jurisdictional,
as each of these utilities has unique partnerships & customers
that have varying priorities.
Implementation included:
Connecting outcomes and recommendations of the asset
management plans for these utilities with the city’s Capital
Improvement Plan. Collaboration of public works, systems
planning and engineering departments for repair and rehab
projects and rigorous management of asset data – realtime
information that drives decisions and informs staff of potential
outcomes to address risk and performance.
OD02 Case Studies of Using Statistics and Machine to
Inventory and Locate Lead Service Lines
Eric Schwartz and Brig. General (ret) Michael McDaniel, Blue
Conduit / University of Michigan Ross School of Business
Incomplete, inaccurate, and unreliable records make the
process of developing a complete DSMI to meet EGLE’s 2025
requirement challenging.

In this talk, case studies of how best practices in statistics and
data science can be used to develop more accurate
inventories, create realistic budgets, inform capital planning,
and manage LSL replacement programs.
OD03 Global Trend: Infrastructure Issues Know No
Borders
Mark DeHaan PE,
Prein & Newhof, Bruce Rydbeck, Life Giving Water International
and Colin McCorkle, FTCH
MI-AWWA’s Safe Water in Ecuador (SWIE) volunteers take
a closer look at the infrastructure challenges Ecuador faces.
This presentation will provide highlights of the technical
engineering projects undertaken by volunteers and the
outcomes their efforts have made changing the lives of many
by bringing safe drinking water to the community.
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Safe Water in Ecuador (SWIE) is a special project of the
Section’s. The group was founded to help bring safe, clean
water to communities in Ecuador.
OD06 Lake Management Strategies for Source Water
Quality Management
Elizabeth Crafton- Nelson PHD, Hazen and Sawyer
This presentation will review lake and reservoir management
techniques for managing cyanobacterial and algal growth
with the intent of increasing overall water quality. A large
focus will be placed on selecting and coupling management
techniques based on the phytoplankton composition.
OD07 MI EGLE Lead & Copper Rule Pilot Grants
Paul Reinsch, City of Saginaw, Christine Spitzley,
OHM-Advisors, Wayne Jernberg, City of Grand Rapids
The presentation will include MI-AWWA efforts as facilitator
between Pilot Grant Communities, and EGLE. Saginaw and
Grand Rapids, two pilot grand communities, will share
successes, challenges, lessons learned, resources, and
strategies to comply with the new Michigan LCR.
OD08 Opportunities for Outreach
Cheryl Porter, Great Lakes Water Authority
As members of the water industry we are frequently called
upon by media and customers to comment or provide input
on topics that may be outside of our traditional wheelhouse.
These opportunities allow us to interact with our customers
and increase awareness of our work and garner support.
OD10 Seeing is Believing: Lead Scale Analysis for
Optimizing Corrosion Control
Roger Arnold, P.E., Hazen and Sawyer
A Great Lakes water utility performed laboratory scale
analysis of harvested lead service lines (LSLs) as part of an
initiative to optimize corrosion control treatment (CCT) with
a voluntary Action Level goal of 5 ppb for lead in drinking
water. The presentation will describe how the scale analysis
results were used to inform the decision-making process for
optimizing CCT.
OD11 Water Service Line Replacement Programs
The City of St. Clair Shores & The Southeastern Oakland County
Water Authority, Bradley Shepler, Hubbell, Roth, & Clark
Hubbell, Roth & Clark, Inc. (HRC) developed a bid package
and process for the City of Saint Clair Shores for as-needed,
individual water service line replacements. This includes
replacement of the public side water service lines from the
water main to the curb stop and/or private side water
service lines from the curb stop to water meter.

Specifications were developed to receive bids for a
variety of water service construction scenarios, methods, and
quantities for the city to have as-needed services. HRC then
worked with the three (3) lowest qualified bidders to secure
an average, agreed price so the City could utilize services
from all three contractors to replace service lines
MI-ACE 2020
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throughout and city and meet requirements of the Michigan
Safe Drinking Water Act.
HRC is also working with Southeastern Oakland County
Water Authority (SOCWA) and its member communities to
develop a similar water service line replacement program,
unique to each member community. More than one qualified
contractor may be selected to serve each member
community.
OD13 Zen and the Art of Reservoir Maintenance
Jennifer Cook and Jared Sewart, Hazen and Sawyer
This presentation will provide an overview of recommended
approaches to and lessons learned from maintenance of
potable water reservoirs. Several past projects will be
referenced as well as industry standard recommendations.
OD14 Crisis to Success: Lessons for Utilities from the
Tuscon Water Turnaround
Marie S. Pearthree, PE, Former Deputy General Manager,
Central Arizona Project
Take a closer look at the book, “Tucson Water Turnaround:
Crisis to Success,” co-authored by Michael J. McGuire and
MI-AWWA’s Opening Keynote Speaker Marie S. Pearthree,
published by the American Water Works Association in February, 2020. Ms. Pearthree will present how the Tucson Water Department introduced a new water supply, treated Colorado River water from the Central Arizona Project, into their
existing groundwater distribution system. The resulting pipe
corrosion, disastrous red-water debacle that ensued, and the
steps that Tucson Water took to turn the situation around present a cautionary tale for water utilities considering modifying
water supplies or treatment methods, or needing to recover
from a public relations crisis. Ms. Pearthree will also discuss
the “lessons learned” from this study, which cover many
aspects of utility management including technical research
needs, organizational culture and structure, effective utility
management, and public outreach and engagement.
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REGISTRATION
Online:

www.mi-water.org/MIACE

Phone:

517-292-2912

Registration rates
MI-ACE 2020: a virtual experience. Thanks to our sponsors,
MI-AWWA is able to extend a special registration discount
to all attendees this year! Conference attendees will receive
access to all sessions.

Attendee
type

Through 8/24/20

Through 8/25/20 - 9/28/20

Member

Member

Non-member

Non-member

Regular

$250

$340

$300

$390

Small systems
< 3300

$175

$265

$225

$315

Retiree

$175

$N/A

$225

$N/A

Student

$75

$N/A

$125

$N/A

Speaker

$190

$280

$240

$330

Get full conference details and register at www.mi-water.org/miace

Conference cancellation
Substitutions: If you are not able to participate, substitutes are
encouraged. Please email the substitution request to
info@mi-water.org. Rates are based on membership status,
so additional fees may apply. Substitutions must be received
no later than Monday, September 14, 2020.

Cancellations: If a substitute is not available to attend in your
place, please notify MI-AWWA by email to
info@mi-water.org or by fax at 517-292-2912 no later than
Tuesday, September 8, 2020. Refunds less a $35 processing
fee will be available for cancellations received by that date.
No refunds will be available after Tuesday, September 8,
2020.
Continuing Education Credits
Continuing education credits have been applied with EGLE.
Assuming approval, individuals holding EGLE drinking
water certifications will be eligible for up to 2.2 CECs of
approved credit in the categories as indicated in the
schedule. Licensed Professional Engineers (PE) will be
eligible for up to 22 professional development hours.

These credits will be applied to your professional
development journal in your Section website profile.
Instructions for obtaining a transcript of credits earned will
be provided.
*Up to 2.2 total CECs available, pending approval.
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Thanks to our Sponsors for helping to make MI-ACE
2020: A Virtual Experience a reality.

Platinum Sponsor:

Gold Sponsors:

Sponsorships are available

Sponsors as of August 28, 2020
MI-ACE 2020
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