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Strategies Summit

Maximize Productivity | Drive Competitive Advantage | Hone Device and App Management | Strengthen Security

Generate Cost Savings | Exploit Data Analytics | Enhance User Experience | Improve Training and Employee Engagement

Wednesday, October 23rd and Thursday, October 24th, 2013 | Old Mill Inn & Spa | Toronto, ON

Hear from these Leaders:

Attila Barta, ph.n.,
Head of Architecture PCG
and BMO Insurance,
BMO Financial Group

ook wN =

David Wallace,
clo,
University of Waterloo

Gold Sponsors:

Silver Sponsor:

/

airwatch

mobile device management

Source insights from 12 LOCAL, NATIONAL AND
INTERNATIONAL mobile IT leaders:

TELUS 7. U.S. Department of Homeland Security (DC)
AztraZeneca 8. GE Capital (Chicago)
Altus Group 9. BMO Financial Group

10.
1.
12.

City of London
City of Windsor
SickKids Hospital

University of Waterloo
Barcelona City Council (Spain)
The Global Enterprise Mobility Alliance (UK)

Source 12 innovative mobile solutions for your

organization:
Sergio Jerez Rico,
Mobile & eGovernment Director, 1. App Development & Management: Standards, processes and governance model
Barcelona City Council, Spain 2. Mobile Data Analytics: Improve enterprise productivity and decision-making
3. Policies, Procedures & Templates: Source process/don’t reinvent the wheel
4. User Experience: Intuitive interfaces to increase employee engagement
EY David Del Giudice, 5. IT Framework & Architecture: Lessons from public and private sectors
3 Chief Architect, Enterprise IS, 6. Mobile Device Management: Reduce support costs and business risks
AstraZeneca 7. Security Best Practices: Protect your data to avert threats and breaches
8. Training & Engagement: Build employee mobile capacity for greater output
Laurie Boulden, 9. Backend Integration: Eliminate redundant processes to save costs and time
ﬂ PMP, Supervisory Management 10. Cost Savings: Identify opportunities to stretch your budget
and Program Analyst, . . . . . .
v = 4 US Department of Homeland 11. Strategic Alignment: Support business objectives vis-a-vis your IT strategy
J\A Security 12. Competitive Advantage: Drive your business edge through mobile platforms

Bronze Sponsor: Association Partners:
Enterprise Mobility
Calavall Networe A WS A
Media Partners: @Worlqlcngg%dmg CanadianCl0  ftbusiness.ca  COMPUTING CANADA
< o ”3
CanadianCIOEY  RESCUONG:  D8udlnzss  FieldTechnologies  backbone

www.mobileenterprisecanada.com




Source solutions to your
challenges on apps, devices,
infrastructure, and data now.

Realize cost savings, boost employee
productivity, improve service delivery,
and ensure your organization’s
competitive advantage and future.

Designed uniquely to give you the solutions
you need today. With a stellar line of ClOs,
CTOs and top IT executives, hear real-

world examples of the latest challenges and
solutions. Get ideas, tips and insights to plan,
implement, execute, and support your mobile
enterprise initiatives in 2014 and beyond.

Reduce your costs and business risks

with effective mobile device management
strategies. Source the framework,
processes, and best practices for enterprise
app development and management. Create
consistent and user-friendly interfaces across
platforms to increase engagement and
productivity.

On a strategic and operational level, see how
mobile data analytics can improve business
intelligence and decision-making. In addition,
realize the business advantages possible
through mobile enterprise.

Hear lessons learned from national and
international IT leaders. Network with your
peers from the public and private sector and
exchange knowledge to advance IT practices.

Gain a clear vision on how you can meet the
needs of your organization and users without

compromising your IT priorities and budget.

Your first step, this summit!
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Mobile enterprise is one of

the MOST IMPORTANT issues facing

ClOs, CTOs and IT executives now!

Source 12 innovative mobile solutions for your
organization:
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10.
11.
12.

App Development & Management: Standards, processes and governance
Mobile Data Analytics: Improve enterprise productivity and decision-making
Policies, Procedures & Templates: Source process/don’t reinvent the wheel
User Experience: Intuitive interfaces to increase employee engagement

IT Framework & Architecture: Lessons from public and private sectors
Mobile Device Management: Reduce support costs and business risks
Security Best Practices: Protect your data to avert threats and breaches
Training & Engagement: Build employee mobile capacity for greater output
Backend Integration: Eliminate redundant processes to save costs and time
Cost Savings: Identify opportunities to stretch your budget

Strategic Alignment: Support business objectives vis-a-vis your IT strategy

Competitive Advantage: Drive your business edge through mobile platforms

Source insights from 12 LOCAL, NATIONAL AND
INTERNATIONAL mobile IT leaders:

1
2
3.
4.
5
6

TELUS 7. U.S. Department of Homeland Security (DC)
AztraZeneca 8. GE Capital (Chicago)

Altus Group 9. BMO Financial Group

City of London 10. University of Waterloo

City of Windsor 11. Barcelona City Council (Spain)

SickKids Hospital 12. The Global Enterprise Mobility Alliance (UK)

Learn from their experiences and emulate their successes. Don’t miss this
important opportunity. Register now, as this event is sure to sell out!

Our Five Conference Differentiators:

1
2.
3.
4
5

13 exclusive case studies and insights
Industry-vetted, highly requested speakers

ClO and CTO speakers and attendees
Dedicated time for quality networking and Q&A
Complete portfolio of conference materials

Don’t Miss This Invaluable Learning Opportunity - Register Today!

Don’t miss your chance to participate in crucial discussions and insights shared by top leaders in enterprise
mobility. Call 1-866-298-9343 or email registrations @strategyinstitute.com today.




Hear from the best-in-class leaders in mobile
enterprise. Attend this high-level summit
specifically designed for the following:

PRIVATE CORPORATIONS
Information Technology, Operations

CIO | CTO | COO | VP/ Director IT | VP/ Director Operations | VP/ Director
Enterprise/Mobility | VP/ Director Field Services | IT/ Enterprise Architect

e Drive business value through strategic IT alignment

e Enhance productivity, efficiency and operational excellence

e Improve business intelligence and decision-making through data analytics
* Increase employee engagement with training and user friendly interfaces
e Source best practices in BYOD, device management and apps

development

GOVERNMENT
Federal, Provincial & Municipal

CIO | CTO | CSO | Director IT/Information Services | Director Field
Services

e Tap into opportunities to improve service delivery to citizens

¢ Integrate mobility into your IT framework

e Identify ways to stretch your IT budget

e Strengthen your IT security, governance, and policies

e Source best practices in BYOD, device management and apps

development

Enterprise Solutions, Software Providers,
Wireless Carriers, Device Manufacturers, MDM
Solution Providers, Application Developers,
Security Firms, Consultants

CEO | VP/ Director Enterprise Solutions | VP/ Director Marketing | VP/
Director Business Development

e Network with decision-makers and be a supplier of choice

e Identify industry trends and priorities to guide your product/service
strategy

e Establish your leadership and expertise in mobile enterprise solutions

¢ Be shortlisted on RFPs

e Drive industry innovation and progress and benefit from growth

opportunities

Customized Sponsorship and
Exhibitor Packages

Meet, network and present to a captive
audience of enterprise IT decision-makers.
Use exhibit booths and the speaker
podium to showcase your firm's solutions
and expertise to who you need to meet.
Select sponsorship packages are still
available To learn more, contact Kevin
Nakawatase at 1-866-298-9343 x 231, or
email kevin@strategyinstitute.com.

Don’t take our word for it;
hear what your peers have to say:

The lasting impact has been the practical
insights on how to create a business café.
Julian Niblett, Director, Inside Ops

Appreciate hearing about various
experiences. Opportunity to connect.
Liked the cross section of industries.

Sabina Visser, General Manager, IT, City of Lethbridge

Interesting, great mix of people/
participants. Overall good quality of
speakers.

Leon Wagschal, President, Mane-Frame Systems
Innovations Inc.

Opportunity to meet and speak with

presenters. Confirmation of opportunities

and challenges related to mobile usage.
Debbie C.,Consultant, DESICO

Reinforcement of ideas and concepts
in discussion at our company. Excellent
sharing opportunity.

Scott Lowe, Manager, IS Operations, Altalink

Send THREE delegates and the
4th delegate attends for FREE!

(See Back Page for details on Group Discount)

www.mobileenterprisecanada.com




DA I O N E Wednesday, October 23 2013

7:30AM  Registration and Continental Breakfast

Opening Comments From the Chair

EYYYI Mobile Developments and Trends

Leverage Current Shifts in the Mobile
Landscape to Maintain your Competitive
Advantage

8:15 AM

A critical component of enterprise mobility is strategy. Hear
how you can navigate the changing waters of mobility to pro-
pel your enterprise forward successfully. Adopt best practices
to:

e Create new value and innovation in your mobile approach

e Address organizational challenges by integrating mobile
strategy into your business model

e Engage IT in the mobile shift with an increased focus on
driving business goals

Stay on top of current mobility trends for a successful mobile
enterprise.

{ , | Nicholas McQuire,
Ay | Managing Director & CEO,
4 The Global Enterprise Mobility Alliance (UK)

CREYAYE Panel: Municipal IT Leaders

Seizing the Opportunities through Mobile
Enterprise to Improve Service Delivery, Save
Time and Reduce Costs

The growth in mobile device adoption, device types and
software ecosystems present a host of challenges for
municipal IT leaders. Evaluate the major issues, opportunities
and realities around mobile technologies. Walk away with
insights on where you should focus your efforts.

e Priorities for the next 12 to 16 months and associated drivers

e Cost/benefit analysis for in-house vs. outsourced IT services

e Governance, standards, policies, and education for BYOD

e Security tools and infrastructure for device connectivity and
mobile app integration

e Strategies and opportunities to stretch the IT budget

Increase your business value through mobile enterprise.

Harry Turnbull,
(xy Executive Director of IT,
<3 City of Windsor (ON)

’

> More to come...

1015 AM  Morning Break

Network with conference delegates and speakers.

Case Study: App Development at The Hospital
for Sick Children

Establish an Enterprise-Wide Institutional
Framework for Mobile Apps Development

10:45 AM

SickKids Hospital has implemented an institutional framework
to support the development and acquisition of mobile apps.
Case studies of mobile apps developed at SickKids will
demonstrate the value of this approach in a hospital setting.
Learn how you can:

e Define a framework for mobile application development
within your existing policies and processes

e Align internal processes across departments to support
mobile apps development or acquisition

e Ensure adherence to technical design standards, robust
processes and the governance model while supporting
innovation

Develop your own mobile apps development framework to
create efficiencies and uphold enterprise standards.

Avery MacLean,
Project Manager, 1S PMO,
The Hospital for Sick Children

Susana Andres,
Business Development Officer, Industry Partnerships & Commercialization,
The Hospital for Sick Children

The mobile apps institutional framework is part of SickKids' Information Management
Technology Strategic Plan.

LUELYYVE Special Address: UX

Create An Intuitive User Experience Across
Mobile Devices

Due to the variation in mobile device use amongst employees,
organizations are struggling to determine the best user
interface. Explore best practices in omnichannel software

and application services to ensure an uncompromising

user experience for your staff. Create consistency in user
experience through:

e Access to data in simple and elegant terms

e Smooth platform transitions when switching from
smartphone to tablet to web browser

e Prioritizing the development of strategies for a seamless and
adaptable user environment

Meet user demands through an intuitive and consistent user
interface across mobile devices.

David Del Giudice,
H Chief Architect, Enterprise IS,
AstraZeneca

1215pPM  Luncheon

Join conference speakers and your peers for a relaxing
luncheon

1-866-298-9343 | registrations@strategyinstitute.com




Second Annual Mobile Enterprise Strategies Summit Day One: Wednesday, October 23 2013

Industry Expert: Mobile Enterprise

(EY VI Management

More Than Just Mobile Devices: Strategies
to Manage Mobility Convergence and Drive
Productivity

The evolving mobility landscape presents new challenges for
IT. Learn the necessary steps to take to mitigate the impact
as devices, apps, content, peripherals and email management
converges. Empower your mobile workforce by:

e Enhancing remote user productivity via tablets and
smartphones to traditional enterprise resources such as
SharePoint, shared networks, Intranet, certificates and
applications.

e Understanding the new challenges for mobility due to new
mobile operating system iterations introduced nearly every
15 days such as Samsung KNOX and Apple iOS 7.

e |dentifying mobile security complexities and how to manage
their ongoing effects.

Source best practices and lessons learned in securing
corporate resources through enterprise mobility management.
Kevin Kiley,

Director of Enterprise Solutions,
AirWatch

eREI VI Expert: IT Governance

Establish Clear and Comprehensive Polices,
Procedures and Processes for your Enterprise
and Employees

Well-drafted and comprehensive policies that lay out the
rights of both companies and employees is key. Apply new
approaches on how you can address your company’s and
employees’ privacy and security concerns. Take away specific
solutions to:

e Establish a team approach in the creation of a BYOD policy
while advancing critical awareness of policies through
training and education

e Ensure flexibility in programs to better access company
information, while also safeguarding your company's critical
business intelligence and intellectual property

e Draft precise policies and templates to govern both the
company's rights while also respecting the employee’s
personal information

Institute transparent processes, policies and procedures that
both your company and staff will support and adhere to.

Lou Milrad,
Business & IT Law Lawyer,
Milrad Law

Mid-Afternoon Break

Network with conference delegates and speakers.

LRIV Expert: Mobile Security

Secure Your Data to Avert Threats and
Breaches to your Enterprise

3:00 PM

Security is vital for successful Bring Your Own Device

(BYOD) and mobile enterprise transformation. Avert data and
application threats to your mobile enterprise. Source strategies
to:

e Secure data as close to the source as possible through
MDM and MAM

e Protect devices and applications through an enterprise app
store

e Manage the costs of security and establish mobile
governance through security policies and training for
employees

Thwart security risks with effective tools and strategies for a
successful mobile enterprise.

Closing Address: A CTO’s Perspective

4:15 PM

Prepare for the Future: Ensure Competiveness,
Sales Generation and Productivity

Mobility is transforming the operations of many enterprises
today. As mobile continues to shift how and where business
is conducted, new tools and capabilities will emerge to create
increased value in competitiveness and efficiency. Look ahead
to what is to come and source strategies to:

e Address challenges around management, maintenance,
deployment, and oversight of mobile networks, devices and
applications

e Repurpose existing applications for the mobile world

e Overcome the issue of mobile device obsolescence

e Understand the mobile process to ease constraints, risks
and costs

Anticipate how the mobile enterprise of the future can further
deliver value to both the business and users.

Michael Abramsky,
) ,E cro,
itk Altus Group

s:.00pm Conference Adjourns to Day Two

5:15pPM  Evening Social Activities

Network with industry leaders and stakeholders while enjoying
some of the best Toronto has to offer. Start by joining fellow
delegates and speakers for complimentary appetizers.

www.mobileenterprisecanada.com




DA I I WO Thursday, October 24" 2013

EIYY\YE Case Study: TELUS Workforce

7:30AM  Registration and Continental Breakfast
8:15AM  Opening Comments From the Chair
X' The Next Frontier: Big Data and Analytics

Exploit Big Data to Enhance Enterprise
Decision-Making, Productivity and Process
Optimization

Big Data is here to stay. Get an overview on the what, why and
how, plus specific details on how BMO Financial Group is tack-
ling the topic. Reinvent your business operations to efficiently
capture and make sense of the data being generated. Develop
your blueprint to:

e Create your Big Data architecture
e |ntegrate mobile into your data management strategy
e Protect your data through a secure system

Improve your business intelligence and competitive advantage
through Big Data capabilities.

Attila Barta, ph.D.,
Head of Architecture PCG and BMO Insurance,
BMO Financial Group

PREY\'EM Case Study: University of Waterloo

Federated IT Framework: Opportunities,
Realities and Strategies for Your Mobile
Enterprise and Applications Management

The University of Waterloo supports the IT and mobile needs
of approximately 45,000 students, faculty and staff. Hear how
a strategies approach to mobile enterprise and applications
management can improve workflow, minimize costs, and en-
hance a sense of community. Source insights to:

e |dentify opportunities to create value through mobile now
and in the future

e Manage applications on diverse mobile operating systems
and platforms

e Foster collaboration and innovation through open data

e Build a robust infrastructure by being technology agnostic

e Address privacy and liability issues for non-issued devices
(BYOD)

Take away strategies, solutions and lessons learned to manage
your devices and apps better.

i Dave Wallace,
% 4 Clo,
4 University of Waterloo

10:00AM  Morning Break

Network with conference delegates and speakers.

Enhance Staff Productivity Through Employee
Training and Development on Mobile Use

Mobility is creating a competitive advantage for enterprises
through increased productivity. With TELUS reaching the
top one per cent of staff engagement levels, hear their
success story firsthand. Ensure your employees have the
mobile capacity to perform easily and effectively basic and
department specific tasks. Adopt best practices to:

e Expand mobile awareness and collaboration through
effective employee education and training

* |ncrease employee engagement and satisfaction for greater
output and productivity

e Build a culture of engagement and mobile participation

Mobilize your employees for a more productive and connected
workplace.

Dan Pontefract,
Head of Learning and Collaboration,
TELUS

LMELYT'I Case Study: Barcelona City Council

Effectively Tie Mobile Device Applications into
Back-end Processes

As mobile platforms become more complex, developers are
attempting to tie many back-end services into well-functioning
applications. Discover some of the latest tools you can use to
create processes that are more efficient. Take away specific
solutions to:

e Virtualize access to live back-end services

e Extend real time data for mobile users through effective
integration

e Reduce time and costs of app development through
seamless app connections

Take away best practices to phase out redundant back-end
processes successfully.

- - Sergio Jerez Rico,
) I Mobile & eGovernment Director,
A Barcelona City Council (Spain)

ABOUT THIS CONFERENCE:

The 2nd Annual Mobile Enterprise Strategies Summit is building
off the success of the 2012 inaugural summit, bringing together IT
and operations professionals from multiple industries across North
America.

This summit provides an exceptional forum for executives involved
in enterprise mobility to source the latest trends and solutions.
Practitioners, industry experts, solutions providers, and more all
benefit from the opportunity to exchange ideas, best practices, and
lessons learned. Through the learning and networking, enterprise
mobility stakeholders help advance industry growth and innovation.

1-866-298-9343 | registrations@strategyinstitute.com




Second Annual Mobile Enterprise Strategies Summit Day Two: Thursday, October 24" 2013

12.00pm Luncheon

cRLIJYEN Case Study: GE Capital

Join conference speakers and your peers for a relaxing
luncheon

RISV Expert: Mobile Connectivity Costs

Manage Data Plans and Control the Costs of
Your Mobile Enterprise

Equipping and supporting a mobile workforce can quickly
drive up expenses for enterprises. Learn how you can manage
mobility costs without compromising the benefits of BYOD in
the workplace. Take away strategies to:

e Develop mobility policy for employees around data usage
while in or out of the office

e Negotiate better pricing on corporate data plans

e Prevent dual or multiple data plan charges with the
increasing use of mobile hotspots and MiFi devices

Control mobile connectivity costs without undermining the
benefits of your mobile platforms.

Case Study: U.S. Department of Homeland

PNV Security (DHS)

Connect with the Fast-Changing World Around
You with a More Relevant Mobile Enterprise
Culture

Mobile technologies have created a host of new dynamics
that are reshaping the way we work. Learn how the DHS’
Workplace Transformation Executive Steering Committee
(WTESC) is promoting mission-centric mobile work practices
to improve employee satisfaction and production. Adopt best
practices to:

* |nnovate and act swiftly in promoting a desired mobile
culture

e Improve coordination and implementation of mobility
integration

e Address mobile work challenges through consulting and
networking services

Engage in the cultural shift by adopting a mission-centric
mobility approach to your enterprise.

h Laurie Boulden,

. | PMP, Supervisory Management & Program Analyst,
i US Department of Homeland Security

2:45 PM Mid-Afternoon Break

Network with conference delegates and speakers.

Baking an Engaging User Experience for
Increased Productivity, Satisfaction, and
Accuracy

GE Capital is driving a holistic user experience (UX) model
to engage users. The approach is akin to baking a cake:
determining the occasion; selecting the correct recipe,
ingredients, and equipment; mixing, baking and adding the
frosting! Source practical tips to:

e Define and select the correct context for different user
experiences

e Design a holistic user experience

e Enable the user experience with the right infrastructure

e Start with a minimum viable product and grow it

Adopt a holistic UX approach for enhanced employee user
engagement, ease of use and satisfaction.

Tim Hundt,
Senior Enterprise Architect, Experience Solutions & Innovation,
GE Capital

MYV Peer-to-Peer Brainstorming

Join a group of your peers to summarize the lessons learned
in the past two days. Identify priorities and create a list of
recommendations for your organization. One person from each
table will be nominated to share findings with other delegates.
Peer-to-peer brainstorming from different backgrounds can
result in increased awareness and innovative mobile enterprise
strategies.

a:a5pm Conference Adjourns

Old Gl Tnn & Dpa

21 Old Mill Road | Toronto, ON M8X 1G5
Toll-Free: 1-866-653-6455 x 3703 | Direct: 416-232-3703
e: www.oldmilltoronto.com

The Old Mill Inn & Spa is a heritage boutique hotel with 57 deluxe rooms & suites
complete with a luxurious on-site spa. The Old Mill 300-seat fine dining restaurant,
has been in operation for over 95 years.

Experience the magnificence of one of Toronto’s most renowned landmarks, situated
in the picturesque Humber Valley. Be sure to bring your runners or bike to enjoy
Etienne Brule Park across the street, which is
part of Toronto's Bike Path system.

In addition to offering free parking and an
award-winning spa, the Old Mill is optimally
located next to the Old Mill subway station,
just minutes from downtown.

This small inn has limited rooms available —
and they will sell out! Call before
September 22, 2013 to book at our
exclusive rate of $225/night by mentioning
“Mobile Enterprise Summit”

www.mobileenterprisecanada.com
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Wednesday, October 23rd and Thursday, October 24th, 2013 | Old Mill Inn & Spa | To

CANADA POSTES
ATTENTION MAILROOM: If undeliverable to addressee, please forward to: PoST e CANADA
CIO, CTO, IT Director, Enterprise Architect — —
.;.dmall avec- adresse
2487276

Join our
conversation

% VISIT US NOW

using your smartphone

HOW TO REGISTER:

Please register this person for:
Phone:  1-866-298-9343

Second Annual Mobile Enterprise Strategies Summit
CONFERENCE PRICING .

E-Mail: registrations@strategyinstitute.com

Online: www.mobileenterprisecanada.com

SAVE $200 REGULAR Mail: Strategy Institute

Register by August 30th R )
401 Richmond St. West. Suite 401
Toronto, Ontario M5V 3A8

Government a$ 995 a $1,195

Government: $1,195 (pius 13% HST)

Thisrateappliestofederal, provincial,and municipal representatives,
government-affiliated regulatory bodies and standardization bodies,
research institutes, and non-profit associations.

Regular Investment 3 $1,695 a $1,895

Regular Investment: $1,895 (plus 13% HsT)

CONTACT DETAILS | Tris rate appiesto all public and private corporations, vendors and

consultants.

DELEGATE NAME: TITLE: Registration Fee:
The registration fee includes luncheon, receptions, refreshments,
COMPANY/FIRM: networking breaks, continental breakfast, and original course

materials. Payment is required in advance and can be made by
company cheque, VISA, MasterCard, or American Express. Please

ADDRESS: make cheques payable to the Strategy Institute Inc. and write the
registrant’s name on the face of the cheque.
CITY: PROV/STATE: POSTAL CODE: Early Bird Special:
Expires on August 30th, 2013. Cannot be used with group discount.
TELEPHONE: ( ) FAX: ( ) .
Group Discount:
MOBILE: EMAIL: A Group Discount is offered for this conference (not in combination
0 ( ) with any other offer). To be eligible for the Group Discount, delegates
APPROVING MUST register at the same time. The total discount per delegate
MANAGER'S NAME: TITLE: (including applicable group discounts, etc.) MUST not exceed 25% of

the regular conference cost.

Cancellations:
Cancellations must be received in writing by October 9th, 2013.
METHOD OF PAYMENT TR 8750662 Cancellations received by this date will be eligible for a promptrefund

less a $495.00 (plus HST) administration fee. If you register for the

d VISA J MasterCard (d American Express [ Payment Enclosed [J Please Invoice Me program and do not attend, you are liable for the full registration
(Invoice due upon receipt) fee unless you cancel according to the terms stated above. If you
are unable to attend, delegate substitution is permitted up to, and
CARD HOLDER'S NAME: including, the day of the conference.
CARD NUMBER: EXPIRATION DATE: /
SIGNATURE:

AdODJOLOHd 3SV31d SH3AYO F1dILINA

CONFERENCE CODE: 113019

Disclaimer: Strategy Institute reserves the right to change or adjust the ages without notice.

Admission Policy: Strategy Insf SerV e t0 idual. A ch person reques ave the co ce site sl S h eviously issued a badge permitting entry. There is no refund payable with respect to anyone refused entry. Any
\ d

information obt: a an k f y p of circumsta 0 S 0 end N S S cting se to information obtained at the conference. Evening Social Activities: Please drink respo
Strategy






