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MMGMA History - 1951

Groups - 15
Individuals - 15
The Minnesota Association held its first formal meeting in Hibbing in 1951. This was a successful
meeting and would be repeated in future years. Meanwhile, Minnesota people would continue their
interest in NACM even though that organization was moving away to a more national venue. While
NACM was doing so, and becoming larger and more formalized, the new state association with little or no
bureaucracy would be a comforting continuation of the intimate networking which most managers found
very valuable.
Was the Minnesota Association of Clinic Managers the first such state group to organize? Les
Richardson of California thinks that it probably was. Minnesota Managers active at that time have no
recollection of earlier state associations. George Lehigh, who worked for several years with George
Scherer (a founder of MGMA and of MMGMA) says that "Minnesota was the first." It's not a critical
question--but hopefully the question will stimulate dialogue on the history of state associations generally.
Minnesota membership in NACM totaled 15 people in 1951.
The 25th Annual Conference of MGMA was held on October 28-31, 1951 in Biloxi, Miss. John Rowland
of Trinity Hospital and Clinic in Little Rock, Ark., was President. This was the first conference to attract a
sizable number of exhibitors.
Significant association activity included:
•
•
•

The conversion of membership in NACM from the clinic to the manager;
The American College of Clinic Managers was first discussed on December 17, 1951; and
The Western and Southern Sections were going strong. The Western Section had a continuing
cost survey. They also reported that some western clinics had adopted a single insurance report.

Frederick Wood Jr. delivered a report of the Committee on Education which must certainly be a landmark
paper in the history of MGMA. The committee included Clayton M. Bond, Sheboygan, Wis.; John H.
Clark, Wheeling, W. Va.; Katherine Marshall, Moore-White Clinic, Los Angeles; Arthur A. Johnson,
Springer Clinic, Tulsa, Okla.; Gerhard Hartmann, professor and Director of the Program in Hospital
Administration, Graduate College, State University of Iowa, Iowa City, Iowa. The full report can be found
in the proceedings of the 1951 NACM conference, volume III, page 158-166.
There were other substantial committee reports at this conference. The Committee on Employment and
Placement delivered a report by M. W. Allen. This committee functioned for some years attempting to aid
the process of locating and relocating clinic managers.
The report of the Committee on Governmental Relations chaired by George W. Scherer featured a rather
stinging rebuke of the intervention of the federal government in which it was noted that the "prosperous
farming community in southern Minnesota" with a population of about 19,000 people would have a share
of slightly more than $5,300,000 of the federal government's obligations since 1945 for foreign loans and
aid. The report speculated on how many educational and health care facilities could be developed in
Mankato if that money were in fact available to the community.
Chairman Spencer Boise of the Quain-Remstad Clinic in Bismark delivered a report from the Committee
on Prepayment Plans. The report noted that the number of plans nationally had grown from 77 identified
in 1948 to 109 in 1950. The enrollments (not the subscribers) were shown to be 1,000,000 in 1943;
5,000,000 in 1946; 10,600,000 in 1948; 14,600,000 in 1949 and 19,900,000 in 1950.

Clayton Bond and a committee had developed proceedings of all meetings from 1926 to date. These
proceedings sold for $25, and later sold for $50. Five hundred of them were prepared and eventually all
sold. MGMA Library Director Barbara Hamilton, tells us the proceedings as such were discontinued in the
early 1960s with the minutes of the board serving thereafter as the official documentation of the
conference.
According to Edward Stevens' history, growing pains were showing up again in complaints about too
formally organized education programs, and not enough nuts and bolts. The Education Committee
prepared a series of seminars. Other subjects discussed included:
•
•
•
•

Were clinics covered under the Fair Labor Standards Act?;
Retirement programs, income distribution, buildings, etc.;
Clinics were developing insurance departments to relieve the doctor of some forms work; and
Repayment.

Ten Minnesota clinics were represented at the NACM Annual Conference in Biloxi this year including
Mankato, Mayo, Nicollet, Duluth, Earl, St. Paul, Worthington, Winona, Northwestern (Crookston) and
Adams (Hibbing).
The East Main Clinic in Anoka and the St. Louis Park Medical Center were founded in 1951.

Committees
* Ormond A. Seavey

- President

MMGMA - History - 1952

Groups - 14
Individuals - 14
The second conference of the Minnesota association was held in Alexandria 1952 with Mr. C.L. (Kelly)
Martinson serving as Chairman.

Donald Denneson succeeded his father Edward Denneson as Administrator of the Austin Clinic in 1952.
Edward Denneson continued on as collection manager in that organization for a number of years.

The Gorman Clinic in St. Paul, the Owatonna Clinic and Surgical Consultants in Edina were founded in
1952.

The 26th Annual Conference of NACM was held September 28-October1, 1952, in Chicago with Harold
Heberlein of the Jackson Clinic in Madison, Wis., presiding as President. One hundred ninety-four
members were registered at that conference.

Ed Stevens in his "History of MGMA" notes a substantial growth of activities between conferences. He
credits most of this to the more formal organization structures with committees and assigned
responsibilities so that various association activities can be moving forward outside the stimulus of the
annual conferences.

Representatives from the American Association of Medical Clinics (AAMC), Dr. Griep of the Wellborne
Clinic in Evansville and Dr. Jordan, Executive Secretary, got a warm reception at the NACM conference.

Concern was expressed at the conference about the American College of Clinic Administrators in West
Virginia which had organized itself in 1951. This association did not have any official relationship to the
National Association of Clinic Managers.

On April 19, 1952, the first regional NACM institute was held at Wichita under the direction of Burdell
Baker, Administrator of the Wichita Clinic. This was sponsored by the Southern Section and enjoyed an
attendance of about 75 people.

The proceedings of the 26th Annual Conference indicate that the total membership at that time was 254.
By state, we have these leaders indicated: California with 35; Illinois 24; Texas 16 and Minnesota 14.

Minnesota's good friend Ed Gerloff of Sioux Falls tells us that this was his first MGMA conference:
"Howard Winholtz, Bob Newell and Dick Anderson â€˜took me' by train to Chicago. The board members
were dressed in tuxedos for the banquet--very impressive. Mr. Heberlain was president."

Committees
* C.L. Kelly Martinson

- President

History - 1953

Groups - 15
Individuals - 15
The Minnesota Association held its third Annual Conference in 1953, this being in Duluth under the
direction of Rudolph Benson. The program included a significant discussion of credit and collections. In
this year the Women and Children's Medical Center, St. Cloud, Minn., was founded.

NACM membership at that time, according to the proceedings, was 284. Data are available by state.
California was first with 42; Illinois second with 25; Texas third with 16 and Minnesota fourth with 15.

The first issue of the NACM "Bulletin" was published for the 1953 conference. Ed Stevens, who had put
the first one together, volunteered to produce four more bulletins on a quarterly basis with no cost to the
group. It's obvious that Mr. Stevens was a prime mover in the early development of publications which
have become so enormously important in serving the members, the public and in establishing an identity
for the association.

The American College of Clinic Managers was incorporated in Minnesota in 1953. It was changed to a
Colorado corporation in 1975.

Major topics at the conference included:
The Kintner decision; and
Retirement and death benefits (noting the limited life of partnerships).

NACM sponsored an educational institute at the University of Illinois on the ABC's of Clinic Management
in 1953.

Committees
* Rudolph Benson

- President

History - 1954

Groups - 16
Individuals - 19
Many people remember a meeting at Fergus Falls, Minn. By general consensus on July 30, 1992,n 1954
is the most likely year. Information from Jim Wilkus, Fergus Falls' Administrator in 1993 and from June
Shaver enables us to conclude that Robert Hyslop chaired the Fergus Falls meeting, probably in 1954.

The 1954 NACM Annual Conference was held on October 31-November 3 at the Sheraton Hotel in
Chicago. Harold E. Scherer of Monroe, Wis. was president.

Subjects discussed included:
•
•
•

First report of a clinic using Electronic Data Processing (EDP);
Standard forms; and
Professional liability insurance.

The American College of Clinic Managers was activated in 1954-1955.

New clinic on the Minnesota scene in 1954 was Pine and Lakes Clinics, P.A., in Pine River.

We have an institute program for the 1954 Midwest Institute held at Michigan State College, "sponsored
by the National Association of Clinic Managers in cooperation with Michigan State College." Chairman of
this Midwest Institute was W. Burdell Baker of the Wichita Clinic in Kansas. Robert L. Newell was among
the discussion leaders. Three general sessions were featured covering the following subjects:
symposium on partnership type of organization; symposium on association type of organization ; and
symposium on the foundation and corporate types of organization.

Housing for this conference was provided through "hotel-type rooms are available to Institute guests at
the special rate of $3.50 per person/day when two persons occupy the room." Additional costs were
registration at $10, dinners at $2.60 and lunches at 1.80.

Minnesota's membership in NACM numbered 19 people in 16 clinics among NACM membership totaling
310.

Committees
* Robert Hyslop

- President

History - 1955

Groups - 15
Individuals - 22
Bob Newell remembers a meeting he co-chaired with Richard Anderson at the Radisson Hotel in
Minneapolis. He has placed the data at May 7, 1955 by connecting it with a major fire in downtown
Minneapolis on that date. This then was the Fifth Annual Meeting of the Minnesota managers.

Three new medical groups were born in Minnesota in 1955: Comprehensive Medical Care in Coon
Rapids; Minneapolis Clinic of Neurology; and St. Paul Radiology. The Minneapolis Clinic of Neurology
was formed out of the Minneapolis Clinic of Psychiatry and Neurology in 1985 when the neurologists
purchased the assets of the group and the psychiatrists continued their practices under other
arrangements. The entire group was formed in 1955. William Botnan, their first Administrator, served
until his retirement in 1984. Ellis "Bud" Olson was employed in 1980 and became Administrator in 1985.

NACM's membership totaled 342 people. Minnesota's 22 MGMA members put Minnesota in a tie for third
place with Texas (behind California and Illinois).

A committee composed of four past presidents including Harold Heberlain who was its Chairman,
recommended activation of the American College of Clinic Managers which the NACM had incorporated
in Minnesota in 1953. The recommendation was adopted with one dissenting vote from the membership.

NACM's agenda for this conference included:
New organization chart for NACM with committees reporting to various officers;
Big issue regarding section rotation of presidency; and
The election of Archie McFarland of Canada for the position of Second Vice President
established a rotation in fact.

The Western Section's first institute was held in Los Angeles in February 1955 with a registration of more
than 90. This was a replication of the "ABC's of Clinic Organization" previously presented at Michigan
State College of 1954.

For the first time the national association co-sponsored a second Institute in the same year, this one at
the State University of Iowa on "Financial Framework of Clinic Organization."

Committees
* Robert Newell

- President

History - 1956

Groups - 15
Individuals - 15
The 1956 Annual Conference of the Minnesota Association was held in Worthington. Howard Winholtz,
Administrator of the Worthington Clinic, was Chairman.

The Mesaba Clinic Clinic in Hibbing and the Oxboro Clinic in Bloomington were founded in 1956.

Mr. Winholtz, in his letter of Jan. 29, 1992, also writes as follows "I remember attending a national
meeting in New Orleans, with Bob Roesler and Put Kingsbury from the Mayo Clinic. This took place
during my tenure at the Worthington Clinic which was March 1951 to March 1957." This leads us and the
Minnesota delegation of 15 (out of a total registration of 210) to the 30th Annual Conference of NACM in
New Orleans in 1956.

John Gill of the Street Clinic in Vicksburg, Miss., was president of NACM when its 1956 conference was
convened in New Orleans. Some subjects discussed at this conference included a clinic organization
handbook which was developed by the Clinic Organization Committee headed by Clyde T. Hardy, and a
clinic manager's manual which was developed by a committee chaired by Judd Green.

The highlight of the conference was the First Convocation of the American College of Clinic Managers
(ACCM). This new organization was launched in February 1956 in Kansas City under the leadership of
ACCM President Harold Heberlein, Vice President Harold E. Scherer, Secretary Woolsey and Treasurer
Zeiter.

Among the first fellows inducted into the College were six Minnesotans: Rudolph Burnett Benson,
Elizabeth Cox Brummett, Robert P. Kingsbury, Clarence L. Martinson, George Washington Scherer and
Harold R. Ullrich.

The conference proceedings recognize Robert Newell as the "Chairman" of the Midwest Section. In
keeping with this, he was Chairman of the Midwest Institute held at the University of Minnesota in May
1956 on the subject of human relations. A registration of 82 was achieved for that institute.

The Western Section conducted an institute at UCLA in September 1956 on financial and human
problems of clinic organizations. Registration for this institute was low.

It was noted that the Western and Southern Sections were having very popular conferences which
probably tended to detract from attendance at institutes.

We noted also, incidentally, that Edward B. Stevens of the Western Clinic in Tacoma, Wash., was
identified as President of the Western Section in 1956.

Geraldine Kadelbach was manager of the Litchfield Clinic from 1956 until her death in 1991. She was
succeeded by Jan Tacheny in 1991. The clinic probably began operating as a group practice in about
1956, pulling together some practices which began as early as the 1930s and 1940. Lifespan Inc.
purchased the Litchfield Medical Clinic in 1987.

Committees
* Howard Winholtz

- President

History - 1957

Several Minnesota clinic first saw the light of day in 1957. These included Forest Lake Doctors Clinic,
France Avenue Family Physicians in Edina, Grand Rapids Medical Associates, P.A., Group Health Inc. of
Minneapolis and Orthopedic and Fracture Clinic in Mankato. Through the courtesy of Group Health Inc.,
we have a handsome history of that organization published in 1991. The Group Health Plan opened its
doors on Como Avenue Aug. 1, 1957. Group Health Mutual (Insurance Company) was established in
1938. Several administrative people well-known to MMGMA members are recalled and pictured in the
book. Among these are Dean Lund, Arvid Schwartz and Maurice McKay. Mr. McKay served as Chief
Executive Officer from 1960 until his retirement in 1982.

Charles Lowery became Business Manager of the Albert Lea Medical and Surgery Center in 1957.

George W. Scherer was Chairman of the Minnesota State Association. It helps to place the time of the
Mankato conference which many Minnesota managers remember very well.

Eleven Minnesota managers attended the thirty-first conference of MGMA which was held at the Hotel
Del Coronado in San Diego on Oct. 14-16, 1957, with Mr. M. William Shearer of the Ross-Loos Medical
Group as President.

New Minnesota members of MGMA in 1957 included Jerre Blodgett of Detroit Lakes, Frank Wilkus of
Olmsted and Ken Nelson of Wabasha.

Major subjects at the conference included:
Pharmacies owned by clinics (responding to a North Dakota state board of Pharmacy ruling); and
IRS resisting clinic incorporations (8).

In this year the Western Section President, Ed Stevens, developed a joint meeting of the Western
Sections of the NACM and the AAMC. This practice was to continue into the early 1970s.

A Midwest Institute of Clinic Managers was held on May 23-25, 1957, at the Kellogg Center for continuing
education at Michigan State University at East Lansing, Mich. This was sponsored by the NACM and the
ACCM in cooperation with Michigan State University.

Harold R. Heberlein was Chairman of that educational experience. The program was on the subject of
modern building management and it attracted a very large attendance.

Robert L. Newell served as Chairman of the Friday afternoon session which featured workshops and a
presentation on air conditioning, ventilating and heating. One of the presenters at the institute was
Donald O'Donnell of the Dayton Co. in Minneapolis, Bob Newell's brother-in-law.

All of these half-day programs featured experts from Michigan State University except the first one on
decorating.

The program brochure for the 1957 institute gives us this interesting perspective: "Costs for the
conference will be a registration fee of $20 which will include dinner at Walnut Hills, plus $4 for two
luncheons, making a total of $24 of costs for the conference. Housing available at the housing desk. Half
of a twin bed room is $4.25/person/night."

Ormond Seavey became a new Fellow in the College.

Committees
* George W Scherer

- President

History - 1958

Rudolph Benson, Administrator of the Duluth Clinic was Chairman of Minnesota's 1958 meeting in Duluth.

"I remember a meeting at the Duluth Clinic with Dick Anderson. He introduced me to pizza. He learned
to like it in Italy where he was a "bird" colonel in the Air Force (B-24s) at age 26-27. One of the Duluth
Clinic doctors gave an excellent talk on the history of the North Shore. As a history buff, I remember it,
but I don't know what the managers' meeting was about. I assume the usual items." (Robert Newell)

The Hutchinson Medical Center was founded in 1958 as were Southdale Ob/Gyn Consultants, PA, Edina;
and Neurosurgical Associates Ltd., Minneapolis. Glen Engwall was Hutchinson's first clinic manager,
followed by Bob Otte and Brenda M. Maiers in later years.

The 32nd Annual Conference of NACM was held in Minneapolis on Oct. 18-22, 1958, under the
leadership of President Floyd Detert of the Marshfield Clinic in Marshfield, Wis. A preconference program
was offered at the Mayo Clinic which clinic served as the official host of the conference. State meetings
were held as a part of the Minneapolis conference as well. There reportedly was a very large registration
of approximately 259 from among the more than 400 members then enrolled.

The first comment we have seen on state meetings in national material was a "Bulletin" report indicating
that six or seven such one- or two-day informal meetings were held during the year.

Some subjects discussed during the conference included:
Study and report carried out of Floyd Detert on a patient's story about a clinic visit;
Brainstorming; and
Professional corporations.

It was reported with some satisfaction, apparently, that "the NACM now has liaison with the AMA and the
AAMC."

Minnesota members attending the national conference in Rochester and Minneapolis numbered 22 with
Woodrow Glad from Worthington and James R. Streitz of the Mesaba Clinic both attending for the first
time.

The Midwest Institute for Clinic Managers was held on May 17, 1958, at Indiana University Medical
Center in Indianapolis. This was sponsored by the NACM and the American College of Clinic Managers
in cooperation with Indiana University. Donald W. Moore served as Chairman. Budgeting appears to
have been the principal subject of the conference.

Committees
* Rudolph Benson

- President

History - 1959

Donald Denneson of the Austin Clinic chaired the Minnesota association conference in 1959. This was
held at the Hormel Estate in Austin, Minn.

Bob Newell informs us that he attended this state meeting. "Roger Asplin and Dr. Jacobsen of the St.
Louis Park Medical Center were there and this was my first meeting with Rog."

Crossroads Medical Center, P.A. of Chaska was founded in this year as was Doctors Diagnostic Center,
Minneapolis.

George Lehigh joined the Mankato Clinic in 1958, and became Business Manager in 1962.

Below is information taken from the 1959 study titled "Medical Groups in the United States, 1959 by the
U.S. Department of Health, Education, and Welfare." This study presents some new information about
clinics in the United States in 1959 and some comparative information with their previous study done in
1946. On page 137 of that same book, we find Appendix Table #9 which displays the number of
multispecialty and general practice groups with three or more full-time physicians and physicians in these
groups in each geographic division and state in 1946 and 1959. Thus, in terms of numbers of such
groups, Minnesota is shown to be first in both 1946 (37 groups) and 1959 (115 groups). The second
largest state was Wisconsin in 1946 with 27. By 1959, other states had moved ahead of Wisconsin,
namely California with 26 in 1946 and 110 in 1959, and Texas with 26 in 1946 and 100 in 1959.
Wisconsin had 46 in 1959.

As to the number of physicians in group practices in Minnesota, the 1959 information shows that
Minnesota had 1,110 of whom 320 were within the Mayo Clinic and 790 in other group practices.
Similarly, multispecialty group practices had a total 963 physicians including 320 from the Mayo Clinic
and 643 from other multispecialty group practices in Minnesota.

The 1959 study was accompanied by a second report titled "A Preliminary Directory of Medical Groups in
the United States, 1959" (Appendix 6 on page XXX). Interestingly, this directory shows the date of
organization of each medical group as well.

Minnesota's members in NACM (Appendix 5C on page XXVIII) numbered 27 including new members
Robert Fleming of the Mayo Clinic, Karl Ladner of the Mayo Clinic, Lyman Anderson of the Oxboro Clinic,
David A. Barnes of the Mayo Clinic, Luther Boie of the Mayo Clinic, Herbert R. Shrier of the Mesaba Clinic
and George Lehigh of the Mankato Clinic.

The 33rd Annual Conference of the NACM was held at the Royal York Hotel in Toronto on October 4-7,
1959. Archie McFarland of the McGregor Clinic in Hamilton, Ontario was President. The Conference
program included an in depth discussion of the Canadian Health System, "Hospital Insurance and
Diagnostic Services Act of 1957 -- the first federally sponsored program in North America." Attendance
was 207 people.

Other NACM activities during this year included:
•
•
•
•

NACM Bulletin carried a series on professional incorporation as an answer to problems of
taxation, benefits, etc.;
The IRS began to promise regulations -- the first were published in December of 1959;
Dues were increased to $75.00 per year in order to make it possible to employ an executive
secretary and establish an executive office; and
The name of the "Bulletin" was changed to "Medical Group Management." This was suggested
by the editor who saw the value of connecting this publication more directly with the span of
influence of NACM. "Medical Group Management" would be published bimonthly in 1960.

An NACM institute was held at Emory University in Atlanta on the subject of collections and retirement
planning for physicians. This was well attended. Also, the Western Section held its 13th Annual
Conference -- this one at Elko, Nevada in May of 1959 and the Southern Section held its 13th Annual
Conference at Wagoner, Okla.

A Clinic Managers' Midwest Institute was held May 13th-16, 1959, at the University of Wisconsin in
Madison. Within the University, this was a cooperative effort sponsored by the University Extension
Division, Management Institute and School of Commerce -- all in cooperation with National Association of
Clinic Managers and approved by the American College of Clinic Managers.

Committees
* Donald Denneson

- President

History - 1960

Groups - 23
Individuals - 23
Three new Minnesota clinics were founded in 1960. These included Columbia Park Medical Group, P.A.
(founded as Columbia Park Clinic); Northwest Family Physicians, P.A.; and Southwest Clinic Ltd., Edina.

We are virtually certain that there was an Annual Conference held each year since the founding of
MMGMA in 1951. Our best efforts thus far have failed to identify the location of or the leader of the
conference in 1960 or 1961. Woody Glad says that he and George Lehigh chaired the conference in
1960, 1961 or 1962. For various reasons, we have concluded that 1962 is the most likely date of their
leadership.

The Albert Lea Clinic was formed in 1960 with H.P. Danielson as their first Administrator. The Albert Lea
Medical and Surgical Center had been formed in 1940. We note that Charles Lowery joined that group in
1957 and NACM in 1960. These two groups were to consolidate into the Albert Lea Regional Medical
Group, P.A., in July 1985.

The 346th Annual Conference of NACM was held at the Statler Hilton in Dallas on Nov. 6-9, 1960.
President Arthur A. Johnson chaired the conference.

An important subject at the conference was discussion regarding the IRS regulations pertaining to
incorporation of clinics which regulations were finally adopted.

Formalized, written reports were produced for each of the committees of the NACM.

The Accounting Committee, including Minnesotans Robert L. Newell who was Vice Chairman and June
E. Shaver who was a member, produced a report including the following interesting items:

•
•

Annual costs survey covering calendar year 1959 was made available at this conference. The
committee expressed satisfaction that 189 clinics had participated vs. 145 in 1958 and 110 in
1956.
The committee developed an article on internal control for medical clinics which was published in
the October issue and would be reprinted and made a part of the Accounting Chapter of the Clinic
Manager's Manual; and

•

A third project which is underway would produce another addition to the Accounting Chapter of
the Clinic Manager's Manual and would show the use of graphs as a management tool,
particularly as they apply to medical clinics.

The Clinic Procedures Committee was charged with 1) "writing of the chapter on clinic procedures for the
Clinic Manager's Manual" which was completed during the year, and 2) "revision of the list of headings for
the uniform filing system for members of the National Association of Clinic Managers."

The Medical Economics Committee produced a sizable volume of activities including three papers on
prepayment: 1) "labor union-sponsored plans for health care," 2) "industry sponsored plan of prepaid
medicine" by Mr. F.W. Winsel of the Springfield Clinic, Springfield, Ill., pulled together by Donald Starr of
the Tucson Clinic, Minnesota participants on this committee including Stanley N. Allen and Robert W.
Fleming,.

New NACM members or associate members from Minnesota were C. Charles Lowery of the Albert Lea
Medical and Surgical Clinic, and Ray L. Aalto of the Duluth Clinic. New replacement members included J.
Roger Asplin replacing Richard E. Anderson at the St. Louis Park Medical Center and Allan G. Farley
replacing Philip K. Schumacher at the East Range Clinic in Virginia.

The Committee on Education, headed by Harold E. Scherer of Monroe, Wis., prepared an impressive
report.

It's useful perhaps to recall some of the landmarks leading up to the educational accomplishments
reported this year:

•
•
•
•
•

Established Education Committee in 1951;
Education Committee published comprehension report with plans for the future;
Published statement of philosophy and goals in 1953;
Held meetings with Dr. Hartmann over several years; and
Activated the College in 1956.

We are reminded that progress doesn't just happen. It takes time, dedication, perseverance, leadership
and thoughtful work -- building upon the successes and failures of the past.

The Western Section held its Annual Conference in Palm Springs, mainly on the subject of professional
corporation legislation. The Southern Section held its annual Conference in Fort Worth, mainly on

incorporation. The Midwest Institute was held at Ohio State University on the subject of personnel and
the Southern Section held an institute at Tulane University on overhead.

Committees
* George E Lehigh

- President

History - 1961

Groups - 23
Individuals - 23
New Minnesota Clinics founded in 1961 are Camden Physicians Ltd. in Minneapolis and Eye Physicians
and Surgeons, P.A., Edina. Robert Newell resigned from the Nicollet Clinic in 1961.

Minnesota members of NACM numbered 23 in this year with no new members and no dropouts.

The 35th National Conference of NACM was held at the Jack Tar Hotel in San Francisco on Oct,8-11,
1961, under the leadership of Milo F. Dean, President. A record attendance was reported.

The national association made some major steps during this conference:
•
•
•

Created life memberships;
Agreed to hire an executive secretary, Ed Stevens (part-time) and establish an office in Silver
Springs, N.M.; and
Recognized sections as part of NACM with an understanding that the chief executive officer of
each section should attend the executive council meetings.

Institutes during 1961 included:
•
•
•

In April, Southern Institute at the University of Kansas on financing medical care;
In May, Midwest Institute at the University of Kentucky in Lexington on planning and controls; and
In August, Western Section Institute at UCLA on accounting, budget and controls.

The 1961 Midwest Section Institute of Clinic Managers was held May 11-13, 1961, at the Campbell
House, Harrodsburg Pike, Lexington, Ky. This was sponsored by the National Association of Clinic
Managers and the American College of Clinic Managers in cooperation with the College of Commerce of
the University of Kentucky. Registration fee was $36.50 including noon luncheon on Thursday and Friday
and a dinner Saturday noon.

Fergus L. Hanson served as Chairman of this Midwest Institute. Some subjects included:

•
•

Design and use of a patient opinion survey;
Data processing and your procedure;

•
•
•
•

Communications in a clinic organization and communication theory;
Techniques of effective oral and written English;
Equipment decisions; and
On and off premises printing.

Glen D. Garrett, FACCM, was elected President of ACCM.

Committee
* Edward B Stevens

- President

History - 1962

Groups - 23
Individuals - 23
Glen Engwall wrote a very nice letter September 12, 1991, in which he stated: "I was hired as the
manager of the Hutchinson Clinic in 1962. I was introduced to, helped and advised by the group known
as the Southern Minnesota Clinic Managers. I was invited to join this group because one of our doctors
was a personal friend of H.P. "Danny" Danielson. Danny was the manager of the Albert Lea Clinic at this
time. I knew, and I admitted, that this was a different type of work. However, Danny, Chuck Lowery, the
Lehighs, Frank Wilkus and Woody Glad, took this â€˜new kid on the block' under their wing. They were
very helpful at these once-a-month meetings. I passed this information (what I had learned) on to the
doctors and nurses on our staff.

"I honestly believe that those first Minnesota state meetings with memories of the fun (at Alexandria in
particular), as a highlight in my 16 years with a great group of wonderful people. When the last work
session finished in late afternoon, our wives would join us at poolside to relax and get better acquainted.

"Then, the dinner after at a nice place. The state organization was small in the â€˜60s and â€˜70s,
Maxine and I didn't miss a year and really looked forward to seeing the Costellow, Gerbers, Ravnholdts,
Wilkus' and Anderson couples along with many other great people. It is my understanding that, from our
small beginning, the MMGMA now has a membership of 500 or more. Congratulations!"

William Costello joined the Nicollet Clinic on July 23, 1962, succeeding Robert Newell. Also, in 1962,
George Lehigh succeeded George Scherer as business manager of the Mankato Clinic. George Lehigh
had joined the clinic in June 1958. He states that, "In the early 1960s the Minnesota Association was the
envy of many administrators in other states."

Sundance Medical Clinic Ltd. was founded this year in Shakopee.

The 12th Annual Conference of the Minnesota Association was held in Mankato in 1962 with George
Lehigh of Mankato and Woody Glad of Worthington co-chairing the meeting.

Minnesota members of NACM numbered 23 including Harold P. Danielson, who first became a member
of the association in this year.

The 36th Annual Conference of the NACM was held at the Pick-Congress Hotel in Chicago on Oct. 2224, 1962, under the leadership of R. Putnam Kingsbury (FACCM) of the Mayo Clinic. The conference

featured a case study. Registration was satisfying at more than 250 out of a total membership which by
now exceeded 500.

Important topics included the continuing IRS foot dragging to resist incorporation of group practices who
were becoming increasingly interested in the corporate form of organization in connection with more
centralized direction, limited liability and accessing the sheltered benefits and retirement plans which for
some time had been available to corporations generally. A number of Minnesota clinics moved to adopt
the corporate form of organization following the publication of rules a year or two earlier and despite the
continuing resistance of the IRS. Among these clinics, were the Duluth Clinic, the Mankato Clinic, the
Nicollet Clinic and the Paul Larson Ob/Gyn Clinic.

A major educational event in 1962 was the Harvard case study which was chaired by Harold Scherer, and
which proved to be a signal and satisfying educational experience for many members.

At the conference, a vote was taken on a constitutional amendment which would change the name of the
association. The vote was not unanimous and thus the subject was held over for reconsideration in 1963.

At this conference, also, the association started serious discussions about the need for an association
history.

The Midwest Section took a major step forward in holding its first annual stand-alone meeting at the
Abraham Lincoln Hotel in Springfield, Ill., March 23-25, 1962. The first officers were Donald W. Moore,
President, Hammond Clinic, Munster, Ind.; Vice President Francis W. Wenzel, Manager, Springfield
Clinic, Springfield, Ill.; Secretary Elsie Schultz, Manager, W.J. Eagan and Associates, Milwaukee; and
Treasurer Edward J. Neidig, Manager, Frederick G. Smith Clinic, Marion, Ohio.

Supporting Mr. Moore and the other officers in this new beginning were other notables from NACM
including R. Putnam Kingsbury, President; Delmar E. Caywood of the Smith Glynn Calloway Clinic in
Springfield, Mo., talking on public relations; L.S. Doyle, Manager of the Galesburg Clinic, Galesburg, Ill.,
talking on budgets; and Vernon Tock, Manager of Carle Hospital Clinic, Urbana, Ill., talking on
doctor/manager relations. Other significant subjects included professional associations and pension
plans; and IBM data processing.

The Midwest Section was also the site of a Midwest Institute for clinic managers on May 17-19, 1962.
This was held at the Nebraska Center for Continuing Education at the University of Nebraska in Lincoln
and was sponsored by the College of Business Administration of the University of Nebraska in
cooperation with ACCM. The conference fee was $30.00 and housing was available for $5.00 each in a
twin room or $75.0 in a single room. The title of the institute was "Planned Personal and Personnel
Performance."
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History - 1963

Groups - 22
Individuals - 22
It is clear there was a Minnesota meeting in Albert Lea in 1963. C. Charles Lowery, Administrator of the
Albert Lea Medical and Surgical Ltd., was Chairman.

Three Minnesota groups were formed in 1963: Colon and Rectal Surgery Associates, St. Paul; Lakeview
Clinic, Waconia; and the Fridley Medical Center.

Minnesota membership in NACM numbered 22 with no additions from the previous year, but for the first
time in many years Rudolph Benson was not among the members of NACM in 1963.

The 37th Annual Conference of NACM was held in the Roosevelt Hotel in New York on October 6-9,
1963, under the direction of President Clyde T. Hardy Jr., FACCM.

A number of significant organizational decisions were made in this year:
The new name Medical Group Management Association was adopted; and
While the NACM had for some years used three doctors as the minimum sized group, the AAMC
(American Association of Medical Clinics) bylaws had required seven as a minimum. Some
friction grew over this which was perceived to produce "two classes" of medical groups. The
AAMC later agreed to use a requirement consonant with that of MGMA.

Meanwhile the Midwest Section was moving ahead with its second Annual Conference June 16-19, 1963,
at Lake Lawn Lodge, Delavan Lake, Wis. Donald W. Moore was Chairman again, supported by Mary
Sanders, Secretary from Jaynesville, Wis.; Edward J. Neidig, Treasurer from Marion, Ohio; and Edward
W. Adomaitis of Gary, Ind.

The registration fee was $20 for paid-up members of the Midwest Section and $35 for nonmembers. This
included a smorgasbord, three continental breakfasts, two luncheons, four coffee breaks, a banquet and
social hours. A spouse registration fee of $10 would cover the smorgasbord, banquet, social hours and
coffee breaks. Green fees for the golf tournament were $3.

Subjects covered in the program included:

Formation of professional corporations and associations -- benefits for employees;
HR10 -- travel and entertainment expenses and other significant tax developments;
Clinic group formation;
Clinic sponsored hospital organizations; and
Clinic financing.
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History - 1964

Groups - 23
Individuals - 23
Two new Minnesota clinics were founded in 1964 -- Family Physicians, P.A. of Burnsville, and Faribault
Clinic, Faribault.

Many remember the great meeting held about computers in Virginia, Minn. We believe Al Farley
(deceased) was Chairman. And we believe it was in 1964. The conference was held in the Skyview
Motel in Virginia.

Minnesota membership in MGMA increased to 23 with Betty Brummett of the Earl Clinic dropping out as
well as Herbert Shrier of the Mesaba Clinic. Robert Newell picked up his membership again in this year.
William Costello of the Nicollet Clinic enrolled as did Alphonse J. Vonderhaar of the Lenont-Peterson
Group in Virginia.

The 38th Annual Conference of MGMA was held on October 18-21, 1964, at the Roosevelt Hotel in New
Orleans with President Edgar J. Saux, FACCM, presiding. Again, a new record attendance was
established.
Association developments during the year included:
•
•
•
•
•

January 2, 1964 -- MGMA opened a new office in the Metropolitan Building in downtown Denver;
MGMA was represented by an association attorney at the IRS hearings on professional
corporations in Washington;
A new group practice exhibit was developed jointly with AMA and AAMC;
The new association was incorporated (nonprofit) in Colorado; and
A long-range Planning Committee chaired by Dudley P. Towne, produced a tentative statement of
"primary purpose of MGMA" during the fall of 1964.

Judson C. Green from Illinois was the President of the Midwest Section and W. Burdell Baker of Wichita,
Kan., was the President of ACCM.

Luther Boie planned and chaired the outstanding Midwest Section Institute on data processing at the
Mayo Clinic in Rochester in 1964.
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History - 1965

Groups - 24
Individuals - 24
We have been able to identify no specifics about the location or leadership of the 1965 conference of the
Minnesota association. St. Cloud Ear, Nose and Throat Clinic is the only present member clinic of the
association which was founded in 1965. Vivian Linquist became Administrator of the Fridley Medical
Center in this year.

Richard Lehigh, Manager of the Owatonna Clinic from 1960, joined MGMA in 1965 bringing the
Minnesota contingent to 24 members.

The 39th Annual Conference of MGMA was held in Portland, Ore., on October 17-20, 1965, under the
leadership of President Carl Anderson, FACCM, of the Portland Clinic.

Regulations seemed to be a significant matter of concern in that:
•
•

Pharmacy ownership regulations (which were contested by clinics throughout the country) were
threatening but not sustained; and
Professional incorporation -- medical groups and others supporting bills introduced by
Congressman Weltner and Senator Talmadge. The courts were ruling against the IRS
repeatedly.

Association activities included:
•
•

MGMA adopted "primary purpose of MGMA" statement and
Medicare was started on July 1, 1966, despite a 1965 MGMA resolution and opposition thereto.
This resolution was a first in the way of the organization's officially adopted positions on public
issues.

Wayne B. Foster was President of the Midwest Section when it sponsored an April 1965 institute on
purchasing and maintenance at the Cleveland Clinic. Many Minnesotans attended. It was an extremely
valuable program. In May 1965, the Western Section institute was held in San Francisco on the subject
of EDP clinics. This institute was held back to back with the Western Section Conference in Sacramento.
In June 1965, the Eastern Section, in cooperation with MGMA, AACM and William and Mary College,
sponsored an institute at Williamsburg on the subject of insurance.

June Shaver of the Northwestern Clinic in Crookston served as Treasurer of MGMA in 1965 serving, as
well, on the Board of Directors, along with President Carl Anderson of the Portland Clinic, President-Elect
C. Warner Litten of the Fargo Clinic, First Vice President William Barry of the Joslin Clinic in Boston,
Second Vice President Delmar Caywood of the Smith-Glynn-Callaway Clinic in Springfield, Mo., and
Secretary Donald Starr from the Tucson Clinic.

If you transport yourself mentally back to the 1930s and 1940s, you may recall a sense of the
transportation modes of the time. Trains were used very heavily for passenger traffic. For example,
Harold Scherer of the Monroe Clinic in Wisconsin, and Harold Heberlein of the Jackson Clinic in Madison,
traveled mostly by train in the early years. They would customarily meet in Chicago with good friend Glen
Garrett of the Burns Clinic and go off together to the National Conference. They renewed those
experiences in 1965 when they traveled the northern route to Portland, Ore. On this trip they
encountered a large number of Minnesota managers.

These Minnesota managers had chosen to travel to Portland by train as a novelty. They and their
spouses reserved an entire car on the train and had a most memorable trip to Portland. We can recall
that the Asplins, Andersons, Newells, Costellos, Youngquists and Lehighs were among the group taking
off from the Twin Cities. Patty Newell brought along a birthday cake to celebrate Bob's birthday. At
Staples, Minn., the group was joined by Al Farley and Al Vonderhaar from Virginia, Minn. Most of these
train travelers returned by plane.

There was another story of interest about the Portland conference. Many of the people traveling by train
from the Twin Cities along with Stan Allen from Duluth, Ralph Schmierer from Fargo and C. Warner Litten
from Fargo were members of the team planning the 1966 conference in Minneapolis. Thus they set out
for Portland with a firm purpose of learning all they could about putting on the conference. At that time
the President and the Conference Committee had most of the responsibility for everything connected with
the conference. To be sure, Ed Stevens, the Executive Secretary, provided valuable guidance and
intelligence carried over from year to year and an abiding interest in the budget. However, the limited
Denver staff was unable to undertake much beyond that.

Committees
* William E Costello

- President

History - 1966

Groups - 26
Individuals - 26
Two new Minnesota clinics came on the scene in 1966 -- Gateway Family Health Clinic Ltd. of Moose
Lake, and Ramsey Clinic in St. Paul.

Donovan Peterson recalls that he joined MGMA in 1966 and MMGMA in 1967. He attended the annual
meeting in Boston in 1967.

The 1966 Annual Conference of the Minnesota association was held in Alexandria with Kelly Martinson
serving as Chairman as he had done earlier in 1952. Jim Vitali wrote on March 1, 1992 with the following
information: "The first meeting I attended was in 1966, accompanying Al Farley to Alexandria. At that
meeting I had the pleasure of meeting June Shaver and Virginia Kellen, among others. Kelly Martinson
was from the host city and he and his wife were remarkably kind and helpful to me, the newcomer. We
had a dinner and dance at the country club..."

Doug Ravnholdt, newly employed at the Winona Clinic, made this Alexandria conference his first meeting,
traveling by train with Ephriam Moe, his mentor at Winona. Doug acknowledges a great songfest and a
demonstration of some promising leadership skills in the rearrangement of poolside furniture.

Minnesota's membership in MGMA increased to 26 with these additions from the prior year: Jerry Popp
of the Medical Block Clinic in Red Wing; and David Rotenberg of the McNair Medical Group.

The 40th Annual Conference of MGMA was held at the Leamington Hotel in Minneapolis on September
18-21, 1966, preceded by a conference session held at Rochester. C. Warner Litten, FACCM was
President. Again, new attendance records were achieved. Association membership at that time
exceeded 650. Ed Stevens in his history of MGMA notes with considerable satisfaction that over half of
its association members were regularly attending the Annual Conference.

The Local Conference Committee (which included spouses of committee members) carried out much of
the planning and execution of the conference. In 1966, J. Roger Asplin and Will Youngquist were in
charge of registration. They developed for the first time a punched card system of registration. Ralph
Schmierer and Lyman Anderson were Co-Chairman of exhibits. Stanley Allen was Program Chairman.
Bill Costello recalls the intensity with which Executive Secretary Ed Stevens pressed the committee on
budget matters and hotel arrangements. Having been assured repeatedly that everything was under
control, Mr. Stevens (and the Committee and the Board) were confident as they assembled for the
Summer Board meeting at the hotel site. Imagine the jolt to all when the Minneapolis paper that morning
headlined "Leamington Hotel Bankrupt." The conference was a great success including the final banquet,

featuring the famed Sheik's Sextet. But the Sextets' manager was under great duress to get his
performers back to Sheik's as the after dinner speaker continued. Special Events Chairman Bob Newell
came within seconds of losing his feature event.

The adoption of Medicare on July 1, 1966, was a major subject of interest and concern. Ed Stevens in
his history of MGMA recounts the highlights of the struggle. He notes that "one of the early reactions of
the association to the legislation called attention to the fact that medical care was again being tied to the
occupancy of a hospital bed and that the refusal to pay in full for diagnostic procedures done outside the
confines of a hospital was a serious mistake and could only result in the overuse of hospital beds with a
proliferation of costs to the Bureau of Health Insurance and to the fund available for care. Subsequent
history has proven the validity of this criticism; yet the situation has never been corrected." He also notes
that MGMA was unsuccessful in getting representation by a group practice administrator on the Health
Insurance Benefits Advisory Committee (HIBAC) which was "considered to be a policy-making body as
far as the mechanics of the administration of the new law were concerned."

Administrative activity of the national association included the development of its first picture directory and
the compilation and preparation of its first new international directory with a substantial set of data
concerning each clinic member.

The Midwest Institute at Indiana University was held on April 27-30, 1966. A total of about 117 people
registered including 13 from Minnesota. Moderator of the program was Edward Adomaitis, President of
the Midwest Section of MGMA.

Subjects included on the program were work simplification, financial management, development of
Medicare legislation, return on investment and the interrelationship of functional areas.
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History - 1967

Groups - 30
Individuals - 30
The Northwest Eye Clinic P.A. of Robbinsdale, Minn., was founded in 1967 as was Urology Associates
Ltd. in Minneapolis. Doug Ravnholdt, with the benefit of his 1967 model Day-Timer, was able to establish
without a shadow of a doubt that the MMGMA conference of 1967 was held in Alexandria. And, with the
help of a 1967 summer meeting program received from George Lehigh in July 1993, we can add that
Virgil Hanson of Fergus Falls was Chairman. This is the earliest MMGMA such document we've found. It
presents a picture of a meeting very typical of those of the 1960s, with discussion of pension planning,
Medicare, "National Cash -- 42 series punched tape alphanumeric accounting machine," physician
recruiting, personnel policies, professional corporations and current problems with IRS and doctor
compensation. Participants, besides Mr. Hanson, included: Richard Taylor, National Life Insurance Co.,
Minneapolis; Earl H. Mosiman, Deferred Compensation Inc.; Clark Downey, Internal Revenue Service;
Don Thompson and C.C. Neese, Blue Shield; William Lanzo, Travelers Insurance Company Inc.; R.A.
Trester and Donald L. Anderson, National Cash Register; Ormond Seavey; roger Asplin; Woody Glad;
George Lehigh; Will Youngquist, Stan Allen; Bill Costello, Harold Ullrich, Lyman Anderson. Lunch and
social hour were sponsored respectively by: C.F. Anderson Co.; Physicians Hospital Supply; and Aloe
Company. On the back is George's expense account totaling $91.60 for 3 days of lodging, food and
transportation at eight cents per mile and registration at $5.00.

Minnesota's membership in MGMA in this year numbered 30. Of these, new members included: Edsel
Gunderson of Detroit Lakes, Donovan Peterson of Lufkin Medical Laboratory in Minneapolis, Ben
Stephens of doctors Medalman and Hall, James Vitali of East Range Clinic Virginia, Vivian Winkle of the
Fridley Clinic. Al Farley terminated his participation in the Minnesota delegation in this year.

The 41st Annual Conference of MGMA was held in Boston in September 20-23, 1967, under the
leadership of William Barry of the Joslin Clinic of Boston.

In this year the Education Committee was reorganized to become the Joint Special Committee on
Education including three MGMA appointments, three ACCM appointments and headed in this first year
by Carl Anderson, Chairman. The new committee proposed to seek foundation funds and proposed
hiring an education director.

The Midwest Section presented a "Medical-Legal Institute" at the School of Law at Loyola University of
Chicago on April 19-22, 1967. Moderator was Joseph Krapek of Park Clinic in Iowa, President of the
Midwest Section. Subjects included: legal considerations in selecting the proper form of clinic
organization; employment contracts for professional personnel; privileged information and control of
records; legal problems arising out of real estate contracts and other contractual transactions; related
business activities and satellite operation; operational problems and unforeseen liabilities; wage and hour
law; pension plans and profit sharing. Donald A. Denneson, Treasurer of Midwest Section, moderated
the Friday afternoon session.

Donovan Peterson joined MMGMA in 1967. Don, in his letter of September 12, 1991, makes
observations which resonate in the hearts and minds of most members when he says: "During my
consulting years, I came to appreciate more fully the scope of the real clinic manager's job as I became
involved with a number of medical groups around the state. There was always a willingness to share
information and ideas with colleagues. The informal sessions at conventions, the monthly Twin Cities'
lunches or wherever two managers met, there was an exchange of experience to mutual benefit. I
learned a lot from all of you. Like many others, I came into group management through a side door, and
found a distinct lack of expertise in many areas. My association with MMGMA members was a
tremendous benefit to me." Don was Administrator of the Lufkin Laboratories headquartered in
Minneapolis from 1966 until retiring in 1980. He did consulting in the field thereafter for a number of
years.

President of the ACCM this year was Judson C. Green of Quincy, Ill. Minnesota's first member to earn
Fellowship in 10 years was Wilford S. Youngquist, FACCM, of the Bloomington Lake Clinic. Before him
were only Ormond A. Seavey in 1957 and the original founding group in 1956.
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History - 1968

Groups - 36
Individuals - 36
Fergus Falls Clinic and Park Region Medical Center merged in 1968 into the Fergus Falls Medical Group,
P.A. The Mora Medical Center Ltd. was founded in 1968.

The Association owes Lyman Anderson many thanks for reorganizing the Association in this year. In
previous years we had "negotiated" arrangements for the conference each year, depending upon finding
a manager whose town had adequate facilities to house the meeting. This becomes more difficult as time
goes by, and besides it is important to generate more continuity and give the organization the capacity to
function between conferences. The new structure provided for a president, president-elect and vice
president. At the first opportunity, the Association elected Lyman Anderson President, Harold P.
Danielson President-elect and Harold R. Ullrich Vice President. This slate of officers was nominated by
1967 Chairman Virgil I. Hanson. The first conference under these new arrangements was held at Duluth
in 1968.

In this year, Minnesota membership in MGMA grew from 30 to 36 with the following new members;
Richard Board of Doctors Carlander, et. al., Melvyn Deitz of Radiologic Consultants, Joseph Dillenburg of
the Willmar Clinic, Virgil Hanson of Fergus Falls, Donald Kalishek of the Community Clinic in Wabasha,
Roger Miles of the Medical Education and Research Foundation in Ramsey Hospital and James Sullivan
of the Northeast Medical Group.

The 42nd Annual Conference of MGMA was held in St. Louis on September 22-25, 1968, under the
leadership of President Delmar Caywood, FACCM. A number of administrative decisions were made in
this year including:
•
•
•
•
•

Add the section presidents to the Board with voting rights, followed shortly thereafter by vice
presidents as guests without vote;
Increase dues maximum from $75.00 to $200.00 and allocate some of the dues to the sections;
Started recruiting education director/assistant to the executive director;
Convened major meeting on integrating sections into organization;
Tested an MG

•
•
•

Design new cost survey;
Continued rapid growth of liaison activities; and
Amend the constitution and by laws recognizing sections which were started in 1946.

"Midwest Section Medical Memo" (subsequently became known as "Midwest Memo) became an
important piece of the Midwest Section communication program in 1968. The publication presented
considerable information about the substantial changes being made currently in MGMA and that
undoubtedly helped the Midwest Section members understand and support those changes. Among
these, a decision that "all officers of the association and of the sections shall be installed annually at the

same time -- a new paragraph to provide consistency between the association and the sections so that
officers are installed at the same time and have identical terms." The result of this, of course, is that the
officers terms do not correspond with the calendar year. In this book and its exhibits we are simplifying
that by identifying a term such as 66-67 as 1967 because that is when the major part of the year is and
the major activities occur.

The "Midwest Section Medical Memo" also included an opportunity for reports from various section
members relating particularly to activities in their states. For example: "Don Denneson reports: The
Minnesota clinic administrators were invited to the second annual Blue Shield Clinic Administrators
Conference which was held in Minneapolis at the Holiday Inn Central Hotel in November. About 35-40
clinic administrators attended this meeting in addition to approximately 40 paramedical clinic personnel
from various clinics throughout the state. Blue Shield representatives, including Paul Daage, executive
Vice President of Minnesota Blue Shield, discussed various aspects of the current Medicare program...
These conferences have been very well received on the part of both Blue Shield representatives as well
as clinic administrators as it lends itself to a much better line of communication. Lyman Anderson,
President of Minnesota Association of Clinic Administrators, welcomed the administrators to the
conference and they expressed appreciation to Blue Shield for setting up the conference. He also
highlighted some of the problems which are currently confronting the clinics in filing Medicare and Blue
Shield claims."

The Midwest Institute was held at the University of Notre Dame on the subject of "Clinic Procedures,"
from April 28-May 1, 1968. Minnesota's Donald Denneson, President-Elect of the Midwest Section,
presided at session no. 5. Many Minnesota people will remember Edward M. Wurzel, M.D., Executive
Director of the AAMC, who participated in session no. 8. One of the participants in session no. 9 was
George Rawson, Assistant Bureau Director, Bureau of Health Insurance, Social Security Administration.
Mr. Rawson is one of the people in the bureaucracy who appreciated what group practice was bringing to
this picture and tried very hard to respond to William Barry and other MGMA officials who worked
intensively on a relationship with HEW and Medicare.

Harold P. Danielson received his certificate as a new Fellow in the College.
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History - 1969

Groups - 36
Individuals - 36
Four Minnesota groups were founded in 1969. They are Emergency physicians Professional Association,
Minneapolis; Doctors Hill, Haislet, Wavin and Wright, Minneapolis; Orthopedic Associates of Duluth and
Southdale Family Practice of Edina. Orthopedic Consultants, P.A. was formed from Moe, Carlander,
O'Phelan, Hartwig and Nelson, which in turn started with Dr. John H. Moe's practice in 1944.

William Botnan, long-term Administrator of the Minneapolis Clinic of Psychiatry and Neurology, in his
letter of September 7, 1991, gave us some nice recollections that tell something about the events of the
1960s and changes that followed, with these comments: "The events which had an impact on our lives,
in my opinion, were the birth of Medicare, the development of the computer, the various scanning
machines, beginning with the brain scan and developing to the MRI and later the color scans in 3-D. We
saw medicine change from house calls by family physicians to group practice and then physicians moving
their offices from core cities to the suburbs and sometimes moving satellites back to the core cities.

"We had very few women in medicine not too many years ago, and soon women will constitute a third of
the practicing physicians. Also, I would regard the fact that M.D.s are traveling from the urban areas to
the rural areas in large numbers indicates quite a change. We should also note that the cost of an hour's
visit went during these years from $25 to $200 in some cases."

Harold P. Danielson was President of the Minnesota association in 1968-69 and held the annual meeting
in Albert Lea. The Albert Lea paper had the following news item with pictures: "Medical clinic
administrators from Minnesota and other area states will meet in Albert Lea from Wednesday to Friday of
this week. The theme of â€˜work simplification' has been selected for the meeting which will be held at
the Inntowne. Various phases of clinic administration will be covered during the program which starts
Thursday after a reception and tour Wednesday night.

"In addition to administrators from outstate Minnesota, Millard K. Mills, General Manager of Professional
Management Midwest of Waterloo, Iowa, and Norman K. Nelson of the Mayo Clinic will be on the
program. C.C. Lowery, Administrator of the Albert Lea Medical and Surgical Center, is Program
Chairman. Administrators from Minnesota, North Dakota, South Dakota, Wisconsin, Iowa and Kentucky
have registered for the meeting."

We have a copy of the 1969 program, courtesy of George Lehigh. James Vitali, in his 1992 letter, gave
us the following insights: "The Quadna meeting was held in the winter, I seem to recall that we always
had a winter meeting and a summer meeting in those days. At Quadna (1969), Dick Harding, who was
the EDP manager at East Range Clinic, and I were on the program demonstrating what East Range clinic
was doing with its new Honeywell computer. We were trying to attract other clinics to come on board to
do their patient accounting. No one bit. We were before our time. Now look at what Jim Houtz has done

with Cycare. It was shortly thereafter that Dick and I worked out a â€˜tape-to-tape' transmission of Blue
Shield claims with Blue Shield of Minnesota. We were really proud of that achievement and it may have
been the start of tape-to-tape in Minnesota and other places. The Quadna meeting turned out to be great
fun with members bringing their families for skiing and snowmobiling. We brought our children and our
ski-doos and so did others including Donovan Peterson from Minneapolis. Bruce McKinnon, St. Paul
Ramsey Medical Education and Research Foundation, was there, and our teenagers had a great time
with him on the machines way into the late hours."

The Winter Meeting was started in 1969 by June Shaver and Vivian Linquist. They received official
permission to proceed, with a reminder that the idea can be continued only if it does not interfere with
attendance at the Summer Conference. It was started as a small gathering of any interested members
(and their families). Program content was all valuable -- split about evenly between business discussions
and recreation. These were continued until 1976 when, apparently, the exigencies of clinic management
unfortunately overtook the demand for outdoor expression. That was in 1976 when, for the first time, an
urban site was chosen for the Winter Meeting -- the Holiday Inn at the Minneapolis St. Paul Airport.

Minnesota in 1969 had 36 members in MGMA. These included new members Marlene Allers replacing
Bob Newell at Physician's Clinic and John Strehlow of Southwest Clinic in Minneapolis.

The Annual Conference of MGMA was held in Denver on September 14-17, 1969, under the leadership
of President Robert Starkweather, FACCM. A major development occurred in January 1969 when the
EMPEY case was decided, rejecting the IRS position on professional corporations.

Ed Stevens also tells us that insurance processing had been a hassle since the mid-1950s. Thus, there
was great interest in Stan Hager's article in July 1969, titled "Goodbye, Gertrude." Hager's paper
explained that the Everett Washington Clinic had redesigned the patient statement so that the patient
would send an extra copy to the insurance company and obviate a great deal of clerical processing on the
part of the clinic.

Association business of interest included:
Dues increased to $150.00 for active members and $50.00 for inactive; and
MGMA recruited an education director, selecting Richard V. Grant, Ph.D., FACMGA.

The Midwest Institute was held in Minneapolis under the general direction of Donald Denneson, President
of the Midwest Section, with William Costello acting as Program Chairman.

Brian Charles of Texas was president of the ACCM.

Donald Denneson left the Austin Clinic for Portland, Ore., in 1969. Donald is a Past President of both the
Minnesota and Oregon State Associations of Clinic Managers as well as the MGMA Midwest Section.
The Austin Clinic has a long and interesting history starting in 1919 by Dr. C.F. Lewis, Dr. E.C. Rebman
and Dr. C.C. Allen. Clifford Hildreth was their first Clinic Manager, starting in 1933. He was succeeded in
1945 by Edward W. Denneson until his partial retirement in 1952 at which time his son Donald succeeded
him. Don was succeeded in 1969 by Kenneth Nelson, who was succeeded 10 years later by John B.
Milor, who was succeeded in 1983 by Richard W. Golly, who was succeeded in 1986 by Richard Graber
who is the administrator in 1993.
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History - 1970

Groups - 46
Individuals - 46
Five new Minnesota clinics came on the scene in 1970. These included Southdale Pediatric Associates
Ltd. in Edina, St. Anthony Orthopedic Clinic P.A. in St. Paul, St. Cloud Orthopedic Associates Ltd. in St.
Cloud, St. Paul Internists P.A. and Urologic Physicians P.A. of Edina.

Dale Molesworth succeeded George Lehigh as Business Manager at Mankato in 1970.

The Minnesota Annual Conference was to have been held in Red Wing under the direction of President
Harold Ullrich. However, Mr. Ullrich was very ill at the time and this caused a late decision to hold the
meeting at the Thunderbird Hotel in Minneapolis.

Mr. Ullrich was manager of the Interstate Clinic in Red Wing for 27 years. The clinic formed in the late
1930s and then hired Mr. Ullrich in 1940. Managers to follow Mr. Ullrich at the Interstate Clinic included
Arthur Braun, Robert Downs, Neil Swartz and Ellen Dunn who served that group in 1992 as they
developed a new relationship with the University of Minnesota Hospitals through which the hospitals
purchased the assets of the clinic.

Gerwain (Jerry) Popp represented the Medical Block Clinic of Red Wing in MGMA from 1965 to 1970. In
that year the clinic closed, with some of the physicians joining the Interstate Clinic. Jerry became
Administrator of the Columbia Park Clinic and remained there until approximately 1978.

A Winter Conference was held at Quadna Mountain.

Minnesota members in MGMA numbered 46 in 1970, including these new members: James Claydon and
David Leonard of Mayo Clinic; Robert Gruenhagen of Stillwater Clinic; Eugene Inett of North Clinic in
Robbinsdale; Bruce McKinnon, Medical Education and Research Foundation at Ramsey Hospital; Frank
Schneider, Shakopee Medical Center; Barbara Zapp, Lake Region Clinic; and E. Thomas Lietzke, Paul
Larson Clinic in Edina.

The 44th Annual Conference of MGMA was held on September 14-17, 1970, at the Hilton International
Hotel in Las Vegas under the leadership of L.S. (Jack) Doyle, FACCM, of the Galesburg Clinic in
Galesburg, Ill.

Among important subjects discussed at the conference were:
•
•

The IRS resisted further and tried new regulations limiting professional corporation pension
contributions to the level allowed under a Keogh plan. MGMA lobbied again in this continuing
effort; and
National health insurance received more and more attention publicly.

Among the major items of the administration of the association were:
•
•

•
•

•
•

MGMA's consulting service was originated -- selected 15 original consultants from among 86
members who had volunteered;
On December 31, 1970, MGMA established a working agreement whereby MGMA endorsed
Medical Group Insurance Services as its official administrator of insurance programs for MGMA
members, with Dale Brunken. President of MGIS. MGMA's Insurance Committee to work with
this program included Ed Stevens, Ray Howe and Dave Allison;
MGMA's liaison activities expanded to include the department of Health Education and Welfare;
The First International Congress of Group Practice was held in Winnipeg in this year. MGMA
limited its participation to encouragement and arranging for one or more representatives to attend
each of these conferences subsequently held in such cities as Paris and Buenos Aires. In 1986,
MGMA and ACMGA joined hands with AGPA to bring this conference to Dallas. It was a
fascinating event, very well staged, which saw the programs simultaneously translated into five
languages. The event was closed by the stirring musical presentation of a song written especially
for the congress and presented for the first time in Dallas;
In July 1970, executive director Ed Stevens suffered a heart attack. This resulted in his plans to
retire as of December 31, 1971; and
MGMA added the International Member classification.

The preregistration roster for the 1970 conference includes 392 managers.

The Midwest Section Conference for 1970 was held at Notre Dame University under the leadership of
President Harry N. Dillon.

ACCM president in 1970 was M. William Shearer, FACCM, of Los Angeles.

Committees
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History - 1971

Groups - 80
Individuals - 80
Family Practitioners P.A. was founded in 1971 as were Fridley Ob/Gyn P.A., Minneapolis Heart Institute,
Obstetrics Gynecology and Infertility of Edina, Rum River Medical Associates Ltd. in Princeton, St. Cloud
Clinic of Internal Medicine Ltd., St. Paul Pathology P.A. West Side Health Center of St. Paul and the
Shakopee Clinic.

Danny Danielson, wonderful friend of all clinic managers in Minnesota, died of heart trouble. He was
succeeded at the Albert Lea Clinic in 1972 by Bert Boss. David Adams joined the Coon Rapids Clinic in
August, 1971, and joined MGMA and MMGMA in 1972.

Ormond Seavey was president of the Minnesota Association in 1971. The 1971 Winter Meeting was held
at Quadna Mountain on February 14-16, 1971, with June Shaver acting as Chairperson. On June 23-25,
the Annual Summer Conference was held at the Kahler Inn and Motel in Hibbing. The program was
arranged by Jim Vitali. The program included a presentation by Dr. Robert from Itasca, who was
President of Minnesota State Medical Association. Mr. Seavey reciprocated at the MSMA meeting. The
conference program included significant pieces on HMO development and we have these notes regarding
the thinking of the Health, Education and Welfare Department: "HEW planners believe the present
system will be replaced by, 1) HMOs or 2) national health insurance on a franchise basis. Why? Rising
health care costs and utilization of health care services."

Information on the Summer Conference and the program are available to us through the courtesy of Doug
Ravnholdt, who presented us with the program. In addition to the information presented above, we can
identify the following presentations:

Workshop sessions included:
•
•
•
•
•
•
•
•
•
•
•

Your clinic manager organizations -- June Shaver;
Malpractice and associated insurance -- Cordan Smith, St. Paul Companies;
Medical/Legal relationships -- Stan E. Salzman;
Panel on Building Construction -- Virginia Kellen, Joe Dillenburg, Thomas W. Prokasky, Architect;
Personnel problems, office management, management structure -- C. Charles Lowery and
Donald Kalishek;
Medical staff procurement, professional relations -- Virgil Hanson and Vivian Linquist;
Collection, credit, data processing -- John Strehlow and John Brust;
Prepayment and HMO -- D.F. Person, M.D., East Range Clinics, Virginia, Minn.;
Preparation for prepayment -- William Townsend, American Rehabilitation Foundation,
Minneapolis;
Orientation of new employees -- James G. Stolhanske, St. Louis Park Medical Center; and
General economic trends in medicine -- R.T. Kelly, M.D., Itasca Clinic, Grand Rapids.

The 45th Annual Conference of MGMA was held on September 19-22, 1971, in Cleveland under the
leadership of D. Stuart Blakely, Manager of the Keene Clinic in Keene, N.H. This conference was a backto-back conference with the AAMC. An interesting feature of the program was a presentation by Dr. G.S.
Custer of the Marshfield Clinic in which he outlined the role of the Administrator and a similar presentation
by Clyde Hardy of the Bowman Gray School of Medicine in which he portrayed the role of the medical
director.

Significant business of MGMA in 1971 included:
•
•
•
•

Hired Richard V. Grant, Ph.D., as Executive Director effective Jan. 1, 1972;
Held six educational programs in 1971;
Selected and hired Fred E. Graham II, Ph.D., FACMGA, as new Assistant Executive Director; and
Official recognition of Ed Stevens and Vesta at the conclusion of the Annual Conference.

The pre-registration roster for the 1971 conference showed a total of 310 members including 17 from
Minnesota.

ACCM's President was Donald A. Starr of Tucson, Ariz. (1971 was indeed a good year for records
retention. We have a "Midwest Memo" for 1971 which provides much interesting information. There is
also a copy of the program for the 1971 Midwest Section Institute on Medical Services Management.)

The Midwest Section was headed up by President Cloyd G. Ramsey of Michigan.

The major Midwest event of the year was the education institute held at the University of Nebraska in
Omaha on April 25-30, 1971. The quality of this program is shown by ACCM's approval of 33 credits for
the program toward fellowship and the offering of the program for University of Nebraska graduate credit.
New MGMA Executive Director Richard V. Grant was welcomed to this, his first MGMA Institute.

Woodrow M. Glad of the Worthington Clinic in Worthington, Minn., was identified as a member of the
Midwest Advisory Council for 1971 -- for the state of Minnesota.

The Indiana report from John Horner talked of professional liability insurance and noted that for
$100,000/$300,000 limits, annual rates ran from $109 dollars at the low end of class one to $1,406 for the
high end of class five. Umbrella costs were $75 for the first million, $37.50 for the second million and
$4.00 for the third million, "Blue Shield will accept computer claims in 1971 and computer-to-computer
programs in 1972." Finance charges were discussed also.

For Minnesota, Woody Glad reports on a number of items: "Minnesota state association, which now
comprises 80 some members, will hold their midwinter meeting at Quadna Mountain Lodge, Hill City,
Minn., February 14-16. Quadna is the Aspen of Minnesota. June Shaver is again taking charge so we
can be assured of a topnotch program mixed in with some afternoon skiing and snowmobiling. Speaking
of June Shaver, in preparing herself for this meeting, she spent two weeks in Switzerland during the
holidays on a ski vacation -- no kidding. If you miss this meeting, you are missing a biggie. The regular
annual state meeting will be held this year at Hibbing, Minn., home of President Oz Seavey. The dates
are June 24-26. Champion Lyman Anderson, winner of the MGMA golf tourney at Las Vegas last fall, will
be defending his national title. His doctors weren't too surprised he had won. The Minnesota clinic
managers again met with Blue Shield on October 9. The meeting was partly in regard to Blue Shield's
â€˜new concept' and its effect on the clinic managers' jobs as administrators."

The North Dakota report includes information that C. Warner Litten was selected Assistant Majority
Leader in the North Dakota State Senate. Also, that John Q. Paulsen was re-elected to a second threeyear term of the Fargo Board of Education and was named Board President.
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History - 1972

Groups - 86
Individuals - 86
Association activity among the various states was picking up markedly in 1972. According to a 1992
survey by
Adrienne Bendel, these new associations were formed in 1972; Louisiana MGMA; Tennessee MGMA;
and Washington State MGMA.

New Minnesota organizations in 1972 included the following: Consultants in Arthritis and Rheumatology,
Edina; Creekside Family Physicians, St. Louis Park; Metropolitan Hand Surgery, St. Paul; Noran
Neurological Clinic, P.A., Minneapolis; and StrategiCare Inc., St. Paul.

Woodrow (Woody) Glad was President in 1972. Woody always tended to business while he entertained
with wry, homespun humor that members came to expect. He managed the Worthington Clinic for the
many years that intervened between Howard Winholz' move to become Administrator at Rochester's
Methodist Hospital and Woody's retirement when John Sieve replaced him. Woody is remembered also
as a manager with unusual strength in serving his community and the profession at large. He and his
wife Dorothy made a big impact on MMGMA.

Woody's comments of July 13, 1993: "I think the thrust of the organization in the early 1970s was the
introduction of the "Super Bill." If you remember, every insurance company, government, the Blues etc.,
had their own forms and insisted no the doctors' signatures. We never got them to adopt our form, but I
believe we were the driving force to get a universal form adopted. A couple people-- Bruce McKinnon,
Ramsey Hospital Group, John Strehlow, Edina and Jim Sullivan, N.E. Group, put in a lot of time."
Significant also was the split between Blue Cross and Blue Shield.

The Winter Conference of MGMA was held on September 10-13, 1972, in Atlanta, under the direction of
President Dudley Towne, FACCM. Again, the conference was back-to-back with AAMC. A dramatic
event was the inclusion of the first time of the MGMA library's annual "book fair."

Significant subjects in 1972:
•
•

HMO's--MGMA put on a four-day program on HMOs which attracted more than 100 people; and
Wage price controls which were to become effective in 1972-73.

Association business in this year included:

•
•
•
•

Established the library with original funding supported by MGMA, $3,000; Western Section,
$3,000; Midwest Section, $1,500; southern Section, $1,000; and HEW with a two-year grant for
$122,629;
The Research Committee had designed the library department -- led by Chairman Carl Anderson;
Ed Stevens was commissioned to write the 50-year history of MGMA; and
The Research Committee, headed by Chairman Bob Fleming, made a recommendation to
develop a Research Department and start searching for a Research Director. This was approved
by the MGMA board in July 1972.

ACCM leadership included President C. Warner Litten, Fargo. MGMA membership totals, by section, are:

Western
Midwest
Southern
Eastern
Canada, etc.
Total

342
289
243
133
143
1,150

John E. Garrett was President of the Midwest Section in this year and the Midwest Institute was held at
the University of Nebraska in Omaha, the same venue that was used in the previous year.

Excerpt from a Midwest Memo piece by Ed Gerloff:

"A survey was taken to establish guidelines for a section conference. Responses from 80 percent of the
members clearly indicated their preference as to the time, place and type of meeting they desired.
Therefore, a change in the format of the Midwest Section Conference will be instituted at the 1973
conference in Lexington, Ky. it will be the beginning of the new look and the first step in developing the
type of meetings the majority of the membership have asked for."

Midwest Memo:
"Jack Garrett reported on the Midwest Institute held at the University of Nebraska at Omaha in May
1972. he stated that the attendance was not good the second year, and he announced that a new
approach will be attempted in 1973."

Ed Gerloff announced that an advisory council had been selected. These members will assist the
Secretary in publishing the "Midwest Memo." Minnesota members of the Midwest Advisory Council were
Douglas F. Ravnholdt and June Shaver.

Several items reported from the Minnesota scene in this "Midwest Memo" included: Jim Stohlhanske, St.
Louis Park Medical Center, reports that MGMA sponsored a 2 1/2-day seminar on management
techniques and supervisory skills at the Ambassador Motel in St. Louis Park. Faculty members included
Dr. John Mauriel and Kjell Knudsen in the Department of Continuing Business Education at the University
of Minnesota as well as Mr. Tom Kokesh and Hilton Vilen of the Mayo Clinic. Fifty-four persons attended
with the upper midwest represented most heavily but others attending from such states as Kentucky,
Tennessee, North Carolina, Texas and one person from Canada.

The winter meeting of the MMGMA is scheduled for February 25-27, 1973, at Quadna Mountain Lodge in
Hill City, Minn. Dave Adams, Administrator of the Coon Rapids "Clinic P.A., is Program Chairman.
Skiing, snowmobiling and business sessions, all mixed together, amount to a much needed mid-winter
break. This is the Fourth Annual Quadna event and Minnesota managers are asked to make
reservations.

J. Roger Asplin, Administrator of the St. Louis Park Medical Center, sent an article from the Minneapolis
Tribune on its HMO plan which started in November.

The article states: "The clinic intends to enroll 5,000 persons in the HMO through employee group
insurance contracts. The clinic already has an estimated 70,000 patients, however, the large majority of
cases still will be handled on the traditional basis of a fee for each visit or service rendered. At first, the
HMO plan will be offered only as an optional part of employee group health contracts. However, the
intent is to make it available on an individual subscriber basis in the future. The plan will be called
MedCenter Health Plan. Northwestern National Life Insurance Company is the underwriter, but other
insurance firms will also be able to offer it."

Minnesota's membership in MMGMA totals 86. Members from other states not included in the 86 are Ed
Gerloff, Greg Gerloff, Ken Peterson and Virginia Kellen.

Minnesota clinic managers were invited by Blue Shield of Minnesota to attend a luncheon and meeting
with them at the St. Paul Hilton Hotel on November 10, 1972. New product Blue Shield, claims
processing, prepayment group practice and doctor's fee profiles were discussed.

Richard Board was a new Fellow in 1972.

Bert Boss published his first historical novel, "Tall are the Hills," in 1972.
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History - 1973

New Minnesota clinics in 1973 included Digestive Health Care P.A. of Minneapolis, Metropolitan
Orthopedic Associates, Minneapolis, Surgical Consultants of St. Cloud P.A., St. Cloud and Western
Ob/Gyn Ltd., Waconia.

Three state associations were formed in this year; Ohio Medical Group Management Association; Medical
Administrators of Texas; and Michigan MGMA.

For the year 1972-1973, the officers were June Shaver, President; Wilford Youngquist, Vice President;
Douglas Ravnholdt, Secretary; James Vitali, Treasurer; and Woody Glad, Past President. Committees
included the Legislative Liaison Committee with Dale Molesworth as Chairman, and Stan Salzman,
Luther Boie and Don Shoberg. The Blue Shield Liaison Committee included Vivian Linquist,
Chairwoman, John Brust, Woody Glad and Donald E. Olsen. The MMA Liaison Committee was
composed of Stan Allen, Chairman, and Merle Lindberg, Charles Lowery and James Sullivan. They
discussed HMO's and phone call charges. The Third Party Billing Committee was composed of John
Strehlow as Chairman, Jim Lawson, Tom Lietzke and Bill Costello.

MMGMA held its mid-winter meeting at Quadna Mountain in Hill City on February 25-27. Dave Adams of
the Coon Rapids Clinic was Program Chairman. Twenty-seven managers were in attendance. The
program subjects included medical records, personnel, unions and optometrists.

The summer meeting (23rd Annual Conference) was held July 15-17, 1973, at Madden's resort. A
milestone of sorts was noted in that the association received financial support from eight "sponsors" of
lunches folders, etc. June Shaver was President and Chairwoman of the meeting.

Oz Seavey directed the golf tournament at Maddens. VIP introductions were for John J. Regan, M.D.,
President, Minnesota State Medical Association as well as Midwest Section Officers and other special
guests. Program elements included seminars, round table discussions, question and answer sessions
and a government relations panel. Participants included: Douglas Ravnholdt, William Gerber,
Don Kalishek, Charles Lowery, Tom Lietzke, Neal Swartz, David L. Schmidt, James Vitali, Lyman
Anderson, Art Braun, Joe Dillenburg, David Leonard, Carl Gustafson and Jule M. Hannaford.

In July 1973 officers signed the formal documents for a new 501.C-type organization with new articles,
bylaws, etc. and a new name--Minnesota Medical Group Management Association, Inc.

MMGMA issues and actions for the year included:

1. Executive committee endorsed the concept of the "Minnesota system" for billing, as explained by John
Strehlow;
2. Received report on meeting guidelines including who may attend workshops by James Vitali and
considered a new policy on workshops forthcoming from MGMA;
3. Suggestion received: adopt policy on workshop seminars coming from MGMA;
4. Dues increased from $5 to $10;
5. Problem-oriented medical record, discussed by Dr. Filiatraut; and
6. Advantages of employing optometrists working with ophthalmologists in the clinic, by Jack VonBokern.

The 47th Annual Conference of MGMA was held in Los Angeles on September 16-19, 1973, under the
direction of President John Therrell of Denver. More than 500 members were registered and almost 500
others attended as well.

A most exciting event happened in 1973. The AACM undertook to sponsor an educational program in
London in May 1973. This was on the subject of the British health care system. Clyde Hardy, President
of the College, was in charge. Over 100 members were registered. Most of the registrants enjoyed postconference tours arranged to various parts of Europe. This first international conference was so
successful that immediately a second was planned for Copenhagen and the Scandinavian
countries/Leningrad in 1977.

The Second International congress of Group Practice was held in 1973 in the city of Rio je Janeiro.

Again, Advisory Council Members for each state provided comments for the "Midwest Memo." These are
interesting as we try to track the emerging and ongoing issues for clinics through the years. Joe Krapek
of the Park Clinic in Mason City, Iowa, reported on a very difficult problem of hospital development in his
community. The two existing hospitals were unable to reach agreement on merger and a third one was
proposed to solve some of the perceived problems.

Jim Vitali, Administrator of East Range Clinic in Virginia, relates his experiences as advisor of a medical
explorer post-sponsored by the clinic. "The East Range Clinic Ltd. and LeNont-Peterson Clinic Ltd., both
of Virginia, Minn., (Al Vonderhaar, Administrator of LeNont-Peterson Clinic Ltd.) have contracted with
Group Health Association of Northeastern Minnesota to provide medical services on a capitation basis for
members of Group Health Association. So far, several groups have enrolled, including schoolteachers
and several businesses. Over several hundred recipients of FAD (St. Louis County Welfare) have
enrolled under an arrangement between GHA and the St. Louis County Welfare Board. The GHA
organization has an HMO grant from HEW to fund their administration costs for three years. The Board of
GHA is consumer dominated and the impetus came from local unions. Administration people and the
Board of Group Health Association are presently negotiating with the steel industry which could add 3,000
to 4,000 families to the plan."

The 26th annual Midwest Section Conference was held on June 10-13, 1973, at the Continental Inn in
Lexington, Ky. The writer remembers enjoying a great day there on Fergus Hanson's boat going down
the Kentucky River and watching the TV as it showed Secretariat, perhaps the greatest race horse in
history, winning the Belmont by 31 lengths. Some of the subjects covered at the conference were:
•
•
•
•
•

Paramedical training;
Problem-oriented medical record;
PSROs;
Presentations by Douglas Patterson, new MGMA Research Director; and
Legal and tax issues.

Minnesotans who participated in program leadership in addition to the officers named before included J.
Roger Asplin, Lymman V. Anderson and June E. Shaver.

This was a landmark meeting for the Midwest Section and the first of its more well-rounded family-type
conferences. It was extremely well-received; much careful planning and hard work had gone into its
preparation. President Ed Gerloff had recognized that it was his responsibility to make this transition for
the Midwest Section and bring them up to speed with other sections so that they could take their place
appropriately among the section councils of MGMA and as an important geographical representation of
the association and its educational pursuits.

MGMA's 501c(4) status was reviewed, resulting in a decision to create a 501c(6) organization. Thus, the
Center for Research in Ambulatory Health Care Administration (CRAHCA) was created late in 1973. J.
Douglas Patterson was named its first Research Director.
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History - 1974

Two new state associations were formed in this year -- MGMA of Mississippi and Virginia MGMA.

New groups formed in 1974 in Minnesota included Alexandria Orthopedic Associates P.A., Anoka
Orthopedic Associates P.A. of Coon Rapids, Blue Earth Medical Center Ltd., Brainerd Medical Center
P.A. Cardiovascular Consultants Ltd. of Minneapolis and South Lake Clinic/Pediatrics West of
Minnetonka. St. Paul Heart Clinic, P.A.'s predecessor practice, Cardiovascular Disease Consultants, P.A.,
was founded in 1974. David Rothschiller became their first manager in 1982. St. Paul Heart Clinic, P.A.
was formed in 1987. In the Blue Earth Group, Marjeane Werner joined MMGMA in 1976 and Mary
Amundson in 1984.

Officers for the year were Will Youngquist, President; Douglas Ravnholdt, Vice President; James Vital,
Secretary ; Stanley Allen, Treasurer; and June Shaver, Immediate Past President. The combined
Legislative Liaison and MMA Liaison Committee was composed of Stanley Allen, Chairman, along with
James Sullivan, Richard Lehigh, Dale Molesworth, J. Roger Asplin, Luther Boie and Merle Lindberg. The
Blue Shield Liaison Committee was composed of Vivian Linquist, Chairwoman, along with Donald Olsen,
Glen Engwall and Donald Grandgenett. The Membership Committee was composed of Woodrow Glad
and Lyman Anderson. The Clinic Third Party Billing Procedures Committee was composed of John
Strehlow, Chairman and James Sullivan, Tom Lietzke and James Lawson.

The Summer Meeting was held May 8-10, 1974, at the Marquette Inn, IDS Center, in Minneapolis. We
are favored again with a copy of the 24th Annual Convention Program in Minneapolis. This began with a
tour and reception at Lufkin Medical Laboratory. The program opened on Thursday, May 9, with an
invocation by Kelly Martinson. There were greetings from Thomas Hoban, Executive Secretary, Hennepin
County Medical Society and representatives of Blue Cross Blue Shield. June Shaver chaired the first
session. This seminar also featured speaker Dr. John Flagler, University of Minnesota, who spoke on
"Anticipating the Future."

Stanley Allen was leader of the afternoon session which included a manager's personnel manual by Jim
Stolhanske with participation by Jim Claydon of the Mayo Clinic, Herb Howe of the Mayo Clinic, Len
Veingers of the Gunderson Clinic, LaCrosse and William Matthews, Marshfield Clinic. The evening
program following the banquet was chaired by Douglas Ravnholdt.

On Friday morning there was a round table discussion chaired by Jim Vitali and a discussion of
investment environment "Your Retirement Trust" by Thomas C. Arland, Tax Shelter Counselor. Jack
Hurley delivered a report on his program, "Medical Data Reports."

Notes from the Annual Business Meeting of MMGMA held on May 10, 1974, included the following:

Third Party Billing Committee composed of Strehlow, Lietzke, Lawson and Sullivan, reported that
our superbill has been turned over to the MGMA Procedures Committee as they are finishing a
superbill instruction book; and
The Department of Public Welfare takeover of all welfare claims processing:
--There will be a provider agreement;
--MDPW will use the Minnesota relative value index; and
--Implementation in the fall of 1974.

MMGMA's cash balance as of August 19, 1974, was $1,803.00.

Fifty-one Minnesota groups were members of MGMA in fiscal year 1974-1975.

The 48th Annual Conference of MGMA was held on September 8-11, 1974, in Washington -- in this city
for the first time in MGMA's history. William E. Costello, FACCM, of the Nicollet Clinic in Minneapolis was
President. The conference included interesting programs, including cocktails with Congress, a talk by
Frank Carlucci, Under-Secretary of Health Education and Welfare, a talk by Ralph Nader and a talk by Dr.
Todd, President of AMA.
Administrative activities of the Association this year included:

Reports from the Gerloff Committee on goals and objectives of the Association;
A Long-Range Planning Committee was established to become a permanent committee in the
ongoing governance of the Association;
Lease new office space in southeast Denver effective January 1, 1974;
CRAHCA manual on insurance was developed with a $12,909 grant from HEW;
Efforts were made for a more extensive and stronger affiliation with Canadian MGMA;
The Board addressed MGMA participation in the Accreditation Council of the JCAH, proposing to
take action in 1975 to become operational in 1975; and
State / province / local organizations were growing fast -- at least 40 were said to exist by 1974.

This year was also a very big year for CRAHCA in view of these first substantial grants:

$491,191 from Robert Wood Johnson Foundation for a three-year program of national assistance
for organizations to help develop into group practices;
$234,297 HEW grant for studies on "management of group practices"; and
$33,662 HEW grant for the development of textbooks on employment contracts and income
distribution plans.

H. Dean Andrews of the Vicksburg Clinic in Vicksburg, Miss., was President of ACCM.

The Midwest Section Conference was held June 9-12, 1974, at Tantara, Lake of the Ozarks, Mo., under
the direction of President Kenneth Lange.

The section's cash balance on August 31, 1974, was $7,235.67. Midwest membership was at this time
363, a close second behind the Western Section which had 376.
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History - 1975

Groups - 111
Individuals - 111
New Minnesota clinics in 1975 included New Ulm Medical Center and Oakland Pediatric and Adolescent
Consultants, Minneapolis. Again, through the courtesy of Doug Ravnholdt, we have some good
information on Minnesota activities for the year. The 1975 Winter Meeting was held at Spirit Mountain in
Duluth. Doug and Kathy Ravnholdt took some action pictures of the skiing, and these have been
converted into a VCR film for nostalgia reinforcement, if not for demonstrations in the art of Alpine skiing.

In Minnesota, the Annual Conference was held in Winona in June 1975, under the direction of President
Douglas Ravnholdt. Dr. Diesner of the Mayo Clinic gave an excellent presentation. Membership of the
Minnesota organization was then understood to be 111 members. The registration fees for the
conference were: members $25, spouses $10, children $3 and nonmembers, $30.

Other Minnesota officers were Vice President Stanley Allen, Secretary James Vitali and Treasurer Dale
Molesworth. James Sullivan was Chairman of Legislative Liaison; Blue Shield Liaison Committee was
headed by Neil Swartz, Chairman, along with Allyn Burmeister, Bill Gerber, Vivian Linquist and June
Shaver, Membership Committee was Woodrow Glad and Lyman Anderson. MSMA Legislative
Committee was David Adams, Chairman, and Stanley Allen, J. Roger Asplin, Luther Boie, Richard
Lehigh. Dale Molesworth and Jan Kolbrek. Third Party Billing Procedures Committee was composed of
E. Thomas Lietzke, Chairman. James Lawson, Ken Nelson, John Strehlow and James Sullivan. Cash
balances are reported on September 18, 1975, to be $2,106.

At the annual meeting on June 13, 1975, David Adams reporting for James Sullivan on Legislative
Liaison, recommended:
Insist that DPW use a standard form;
MGMA survey its members about finance charges; and
Dr. Roger Johnson, Medical Director of MDPW, urges all clinics to urge Blue Cross/Blue Shield
and Medicare to go tape-to-tape on crossover with DPW.

Thanks to Douglas Ravnholdt, the MMGMA files now include a folder of materials which he salvaged from
this era of the Association.

On June 13, 1975, the Association formally and gratefully presented an award to Ormond (Oz) Seavey
upon his retirement and an award to Stan Allen upon the occasion of his move to Boulder, Colorado.

Eighty individual members represented Minnesota in the membership of MGMA in 1975.

The 48th Annual Conference of MGMA was held on November 2-6, 1975, in Honolulu, under the
leadership of President Raymond A. Howe of the Palo Alto Clinic of Palo Alto, California. Significant
association administrative activities during the year included:
Approved participation in the Accreditation Council for ambulatory health care within the JCAH;
The College--reorganized as a Colorado corporation with new articles and bylaws and a new
name--American College of Medical Group Administrators; and
CRAHCA -- a new grant from Kellogg Foundation in the amount of $590,803 over a three-year
period for educational activities.

College President in this year was James A. Bakken of the Kelsey-Seybold Clinic, Houston.

The MGMA Midwest Section Conference was held on July 16-18, 1975, at Mount Telemark in Cable,
Wis., under the leadership of Section President James Vitali, Tom Lietzke has provided us with a wellpreserved copy of the 28th Annual Conference program and with it some interesting insights into
contemporary people and issues.

The invocation was delivered by Ormond (Oz) Seavey and the program presents a very nice tribute to Mr.
Seavey as follows:

"Mr. Seavey, who plans to retire in October, was born in Minneapolis and attended public schools there.
He gained his B.A. degree from the University of Minnesota and went on to attain a Bachelor and Masters
from Minnesota's School of Library Science. For a time he was employed by the Minneapolis Public
Library and the Minnesota State Historical Society. During World War II, he served on active duty with
the Naval Reserve and reached the rank of Lieutenant Commander. He also was commanding officer of
the U.S.S. Silica. In April 1946, he joined the Adams Clinic s Administrator and has been there ever since
-- a term of over 29 years. During that time he was instrumental in starting the Minnesota MGMA
organization and served as President. His wife, Elizabeth, who accompanied him to many MGMA
activities, passed away in March 1975. He has four children and three grandchildren."

another morning session was "update superbill and other projects" by John r. Strehlow who was at that
time with the University of North Dakota School of Medicine and chairman of the MGMA Procedures
Committee. There followed a problem clinic moderated by Kenneth Peterson with participation by Vivian
Linquist, S. Allen Trotter of Skokie, Ill., Russ Roskens of Fort Dodge, Iowa and J. Roger Asplin. Before
noon we also had addressed "The future of malpractice insurance and St. Paul Insurance Company's
â€˜claims made concept" by Tom Uehlen of the St. Paul Insurance Companies.

The second morning's sessions were started by Russ Roskens, Second Vice President of the Midwest
Section, who introduced "A session on the law" by Jule Hannaford. This presents a very fine opportunity

to recognize Mr. Hannaford, who served for many years as the legal advisor to MGMA as well as to the
MMGMA. The following is from Mr. Rosken's introduction of Mr. Hannaford:

"Jule Hannaford is considered to be one of the foremost authorities in the country on clinic organization
types. He is an active practicing attorney in Minneapolis where he is a senior partner in the firm of
Dorsey, Marquart, Windhorst, West and Halladay. he has been associated with that firm since 1938
except for four years during World War II. During that time, he was employed by the Lend-Lease
Administration and the State Department in Washington, serving as Secretary of the United States
delegation which negotiated the British loan and Lend-Lease settlement. Just before returning to the law
firm, he served as Assistant General Counsel to the Joint Congressional Committee to investigate the
Pearl harbor disaster. Jule graduated from Yale College and Yale Law School. He has held positions on
the committee on pension and profit sharing trusts of the American Bar Association's section on real
property, probate and trust law; the American Bar Association's Committee on Professional Corporations;
and the Committee on Corporation, Business, and Banking Law of the Minnesota State Bar Association."

A memorable moment was noted by friends when the MGMA leadership delegation from Denver was
about to depart from the conference to move to the Duluth overnight and then to Winnipeg for a meeting
with Canadian MGMA officials. President Raymond A. Howe gathered his group of six people together
and went to the doorman for the keys to his car which had been rented in Duluth two or three days
earlier. The doorman came back and reported that the parking attendant who parked the car had, for
some unknown reason, mailed the keys back to the rental company. The conference hotel management
moved most of heaven and earth and within a couple of hours a new set of keys was delivered. Needless
to say, the group of Ray and Dorothy Howe, Robert and Mary Wright and Richard and Josie Grant sped
off into the darkness of the night of northern Wisconsin and Minnesota.

In due course, the group arrived at Spirit Mountain Resort near Duluth and were pretty much giving up
any thought of finding food and sustenance for the evening. When they entered their chalet, however,
they found table set with fine foods and several bottles of Mumm's champagne in the refrigerator. It was
years before they were to learn who their benefactor was though many had long suspected that it was
Stan and Diane Salzman, as indeed it was.

The bad news continued, however, in that the morning was to find that for some reason the door on the
Wright's room had become unalterably locked and they were unable to get out until help arrived several
hours later and removed the door. In the meantime the couple's distress was lessened considerably
when Dick Grant gallantly climbed a tree and handed another bottle of champagne through the window.

Minnesota registrants and their spouses at the Telemark Conference included Lyman V. Anderson and
Jean, J. Roger Asplin and Evelyn, Luther E. Boie and Ruth, Bertram J. Boss and Agnes, Michael and
Delores, William E. Costello and Dorothy, Dr. Andy Edin and Becky, Charles Gooder and Sharleen,
Donald W. Landis and Ella, E. Thomas Lietzke and Lois, Bradley J. Lund and Peggy, Vivian Linquist,
Kenneth O. Nelson and Majorie, Douglas F. Ravnholdt and Kathy, Stan E. Salzman and Diane, Charles
J. Schelin and Shirley, Ormond A. Seavey, Gerald D. Tollakson and Barbara, John W. Tomlin and
Sharon, James J. Vitali and Louis, Donald R. Walden and Margaret, Roy E. Walters and Betty, Lowell L.

Wendel and Jan. Minnesota's registration by members therefore represented about 26 people out of a
total member registration of 100.

Minnesota's only new Fellow in 1975 was William E. Costello.
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History - 1976

Individuals - 130
New clinics in Minnesota in 1976 included Minneapolis Anesthesia Associates Ltd. and West View Clinic
in West St. Paul.

The West Virginia MGMA (state association) was founded in 1976.

The MMGMA Winter Meeting on February 22-24 at the Minneapolis Airport Holiday Inn featured John
Dilly, Director of Comprehensive Health Planning.

The Summer Conference on August 13, 1976, was in Eveleth, Minn. (home of the Hockey Hall of Fame).
This is the 25th anniversary meeting of MMGMA. President Jim Vitali invited past presidents. Minnesota
membership reached about 130 in this year.

Other officers were Dale Molesworth, Vice President; Vivian Linquist, Secretary; David Adams,
Treasurer. Committees included Legislative Liaison and MMA Liaison headed by David Adams and
including Stan Salzman, Luther Boie, Dale Mosesworth, Woody Glad and Bill Costello. Blue Shield
Liaison included Sandra Roem, John Brust, Al Burmeister, Joe Dillenburg and Bill Gerber. Membership
was headed by June Shaver and Will Youngquist. Third Party Billing was headed by Tom Lietzke and Art
Braun, Jerry Mockenhaupt and Kenneth Nelson.

Jim Vitali's commentary in 1992 included the following: "In 1976, when I was President, I had the
Summer Conference in Eveleth as you listed. It was well attended and the night of the banquet we had a
local theater group put on a dinner play for us. As I recall, it was too long, but well done and well
accepted."

Kenneth Peterson, looking ahead to the Midwest Section Conference in Winnipeg, urged that the
Minnesota association hold its meeting at that same place and time in support of both organizations.
Membership declined that invitation. Ken also resurrected the MW Memo to serve as a vehicle to
publicize "Our First International Midwest Section Meeting" (to be held on July 10-14, 1977).

Minnesota Association Board items for the year included:
Increase dues from $10.00 to $20.00;

Several health planning agencies have requested appointment of a clinic manager to their
committee;
Tenth annual BC/BS meeting at Radisson South;
Taped submissions -- several clinics are getting 70 percent turnaround in three days on the first
pass, 90 percent in 14 days;
Effective July 1, 1976 all claims will be accepted on code only;
Lietzke for Third Party Billing Committee recommended approval of the "AMA uniform health
insurance form." This was moved by Lietzke and seconded by Terry Rawstern. It was opposed
by Gerald Truscott and Robert Gruenhagen; and
Policy on who may attend the general sessions -- considerable discussion -- resolved: Board
may set guidelines for membership only and notify attendees in advance.

The 50th Annual Conference of MGMA was held on October 9-13, 1976 in Miami under the leadership of
President Robert J. Wright, FACMGA, of Dallas. In additional to a wonderful celebration of the 50 years
of association and the introduction of Mr. Stevens' history of MGMA, the conference presented a very
interesting three track program. Membership in the Association was approaching 2,000. It was noted
that the staff had grown from two in 1969 to over 30 in 1976.

The Third International Congress of Group Practice was held in Paris in this year. MGMA was
represented by President and Mrs. Robert J. Wright.

John E. Holliday of Elkhart, Ind., was President of ACMGA.

The 29th Annual Conference of the Midwest Section of the MGMA was held June 20-23, 1976, at
Maddens Lodge, Brainerd, Minn., under the leadership of President Virginia E. Kellen. Minnesotans were
very active in the presentation of this conference. President-Elect of the section was Kenneth C.
Peterson from the Grand Forks clinic. Past President was James J. Vitali. The conference committee
included Registration Chairman Tom Lietzke; Publicity Chairman, Edward Gerloff; Local Coordinator,
June Shaver; Tennis for Ladies, Evelyn Asplin; and New Member Chairman, Russ Roskens.

The Midwest Section by this time had 595 members, again a close second to the Western Section. Total
membership of MGMA was 2,086.
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History - 1977

Groups - 109
Individuals - 134
New state associations formed in 1977 included MGMA of Alabama (incorporated in 1981) and New
Hampshire MGMA.

Minnesota clinics founded in 1977 included Associated Eye Physicians and Surgeons in Stillwater, and
Midwest Internal Medicine in Coon Rapids. Curtis J. Nielsen became the first Administrator of Brainerd
Medical Center in 1977 and remains in that position in 1993.

In 1977, the officers and committee leadership in Minnesota were: President Dale Molesworth, Vice
President Vivian Linquist, Secretary David Adams, Treasurer Tom Lietzke, Legislative Liaison David
Adams, Third Party Reimbursement Committee Sandra Rorem, Membership Douglas Ravnholdt.
President Molesworth wrote in July 1993: "...I am very proud to have played a part... I still keep the
plaque on my office wall wherever I go."

Minnesota conferences included the Winter Conference on February 13-14 at the Minneapolis Sheraton
Inn Northwest for which Richard Board was the local Arrangements Chair and Sandy Rorem and David
Adams Program Co-Chairs. The Summer meeting was held July 22-24 at the Holiday Inn in North
Mankato.

MMGMA members at that time included 134 members from 109 groups. Meeting activities for this year
included:
Combined the Blue Shield Committee and the Billing Procedures Committee;
Life membership was approved for Ormond Seavey;
Memorial gift to the widow of Virgil Hanson in his memory;
Established a policy on the chairman declaring certain portions of meetings being closed to
nonmembers;
Start bimonthly newsletter -- assigned initially to Vivian Linquist. (Through the courtesy of
Adrienne Bendel, we have a copy of this first newsletter, published in December 1977);
David Adams and Neil Swartz are serving on an ad hoc committee with representatives DPW,
BCBSM, Travelers Medicare, MSMA and other interested parties; and
Salary survey reported by Duane Carlson.

President Dale Molesworth published an announcement of the Summer Meeting in Mankato. The
program included:
Health planning in Sweden by Glen Horesji and Bjorn Larson;

Workshops on:
--third party problems and solutions;
--own your own telephone system; and
--public relations for your clinic;
Luncheon speaker will be Mr. Larry Schmidt, consumer inquiry reporter, WCCO-TV;
Satellite development and operation;
Medical record systems, POMR, etc.;
People planning, selection and development; and
Clinic accreditation presented by Ms. Susan Falkenthal of the Accreditation Council staff in
Chicago.

Registration fees for the Mankato conference were $25 for members and $10 for spouse. The cash
balance of the MMGMA on June 20, 1977, was $7,570.

In 1976-1977 MGMA directory indicates 66 Minnesota groups as members of MGMA.

The 51st Annual Conference of MGMA was held in Houston, on October 9-13, 1977, under the direction
of MGMA President Austin Ross Jr., FACMGA, of the Virginia Mason Clinic/Hospital in Seattle. Official
attendance is reported to have been about 640 members plus 240 spouses and guests for a total of 880.
Minnesota's delegation numbered 32 members.

The Midwest Section in 1977 was headed by Kenneth C. Peterson of Grand Forks who chaired the
Midwest Section Conference in Winnipeg, Manitoba, on July 10-13, 1977.

Items of interest:
The Midwest Council voted in December to discontinue the "Midwest Memo"; and
The Midwest Section had grown to 658 members, still in second place out of a total of 2,286 for
the MGMA nationally.

Edgar J. Saux was President of ACMGA. Minnesota's new Fellow for this year was James G.
Stolhanske, FACMGA.
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History - 1978

Groups - 117
Individuals - 138
New state associations started in 1978 included Illinois MGMA, Iowa MGMA and South Carolina
Association of Medical Managers.

Minnesota member organizations founded in 1978 included Health One Corporation of Brooklyn Center,
Minnesota and Neurological Associates of St. Paul.

Merle A. Lindberg, original 1951 member, retired in 1978. He received life membership in 1981. Merle
has expressed continuing interest in MGMA in his 1991 letters. He advises that he has served on the
board of the Valley Home in his home town and helped with organizing and financing of the Senior
Citizens' Building serving on that board for several years. He also helped organize the Northwest
Minnesota Senior's Federation and served on that board.

From Doug Ravnholdt we have a 1978 roster and a 1977-1978 photo directory of the Minnesota
association.

MMGMA's 1978 leadership team was identified as: President Vivian Linquist; Vice President David R.
Adams; Secretary E. Thomas Lietzke; Treasurer Joseph Dillenburg; Legislative Liaison (which also at that
time encompassed MMA Liaison and HECAPP) David R. Adams and Ken Boyum; Third Party Liaison
Sandra Rorem until she moved to Seattle at which time Terry Rawstern took over. Other members of that
committee included Neal Swartz and David Fleming. Jan Kolbrek was responsible for the DPW and
superbill. Jerry Mockenhaupt was Co-Chairman of the Membership Committee.

From Jerry Wollner, July 12, 1993: "MMGMA Education Committee was initiated during the presidency of
Vivian Hoese. Jerry Wollner was the first Chair. The association held these one-day conferences in the
first year and purchased several video tapes, including the One Minute Manager, by Ken Blanchard. This
was the beginning of a highly successful new program for MMGMA."

We get a sense of the growing activity and MMGMA's growing response when we note that the Board
met approximately 10 times during this year. Some of the major items were:
Billing and reimbursement, new laboratory regulations (Neil Swartz to Washington to discuss);
Standard AMA form; difficult transition from CPT3 and CPT4; and ICD-9 for January 1, 1979;
Annual Salary survey;
Legislative liaison; certificate of need; mandatory throat cultures in schools; and DPW rule #47;
and

Organizational issues: Board to survey regarding a "clinic support personnel" organization;
decided to recommend a bylaws change to require that the clinic administrative members be fulltime in clinic management; appointed a committee of Dillenburg (Chair); and Youngquist, Board,
Ravnholdt to investigate;
--MMGMA bylaws;
--proposed clarification of active status;
--apply for a tax I.D. number; and
--propose a new corporate name.

Minnesota's cash balance on September 6, 1978, was $7,606.

We are indebted to Adrienne Bendel of the MGMA staff, who sent us some nostalgic materials including
the December 1977 Minnesota newsletter. Highlights included: Roger Asplin's election to the Presidency
of MGMA; helpful report on the task force on lab billing procedures, more detail on CPT3 and CPT4,
explanation of the HECAPP acronym as Healthcare Payer/Provider Advisory Committee--Minnesota; and
explanation of the changes in the Third Party Liaison Committee arranged by Sandy Rorem -- a
subcommittee with a Chairperson for each of the following DPW, Medicare -- Blues, Medicare -Travellers, Blues, Superbill. Next item in her material -- Al Burmeister, Assistant Administrator at Winona,
accepted a position at the Radiology Group in Rapid City, S.D. A questionnaire in December 1977
indicates that Minnesota membership was at that time about 135 of which apparently approximately 60
percent were non-MGMA members.

We have a copy of Stan Salzman's letter of January 11, 1978, to MMGMA members inviting them to the
Duluth conference. The registration fee for the meeting was $35.00 for a member and $15.00 for a
spouse. In addition to downhill skiing at Spirit Mountain which was rated as excellent, the conference
included:
Current approaches to estate planning;
What's happening with Third Party Payers and government?;
Current changes in tax laws;
Patient education programs and techniques;
Physician and employee orientation, education, training and review;
Discussion on HMOs; and
"HSA--get involved" by Woodrow Glad.

The annual conferences were held on February 12-14, 1978, at the Radisson Duluth Hotel and on July
19-21, at the Radisson West in Plymouth.

Membership was 138 members in February from 116 clinics. Of these members, 77 percent are also
members of MGMA.

The MGMA directory indicates 85 Minnesota groups in MGMA in 1978.

The 52nd Annual Conference of MGMA was held October 15-18, 1978, at the Royal York Hotel in
Toronto, under the direction of J. Roger Asplin, President. Roger and Evy enjoyed the Royal Suite at that
hotel which is where Her Royal Highness, the Queen of England, ordinarily stayed when she visited
Toronto. Tom Lietzke was Program Chairman.

The list of special guests and nonmembers includes the names of many people familiar to and important
to MMGMA and its members. They are: Grayburn Davis, M.D. of the AGPA in Alexandria, Va.; Neil F.
Duncan, M.D. and Eleanor from the Baker Clinic, Edmonton, Alberta, Canada; James H. Foster Jr.,
Medical Computer Systems Inc., Dallas; Steven K. Goldstone and Linda from MedCenters Health Care
Inc.; Bruce P. Larson of Ellerbe Associates; D. Bruce McCallum, Investment Research Corporation,
Roseville, Minn.; Linda S. Markovich, Northwestern Bell Telephone Company, Minneapolis; Ronald S.
Moen; Robert J. Saner, II; Harold J. Westin of Harold J. Westin Constructors Inc., St. Paul, Minn.; A.J.
Wilwerding, Setter, Leech and Lindstrom of Minneapolis.

The Midwest Section Conference was held at Playboy Resort and Country Club in Lake Geneva, Wis., on
June 11-14, 1978, under the direction of President R.F. Roskens of the Mankato Clinic. Other Midwest
Section officers included Dr. Kenneth McFarland and Dr. Robert Carney. The MGMA report was
delivered by J. Roger Asplin, President, and the MGMA chart of accounts and cost and production
surveys were reported by Joe Mitlyng, Associate Director of the Marshfield Clinic.

Ward A. Lewis was President of the College.
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History - 1979

Groups - 128
Individuals - 150
A new state association in this year was the Maine Medical Practice Management Association.

The Central Minnesota Group Health Plan in St. Cloud, Minn., was founded in 1979.

C. Warner Litten retired as Administrator of the Fargo Clinic and was succeeded by John Q. Paulsen.
Also, Russell F. Roskens succeeded Dale Molesworth as Business Manager of the Mankato Clinic.

MMGMA leadership included: President David R. Adams, Vice President E. Thomas Lietzke, Secretary
Joseph J. Dillenburg, Treasurer Stan Salzman, Immediate Past President Vivian M. Hoese. Ken Boyum
was the Chairman of the Legislative Liaison Committee; Terry Rawstern headed up the Third Party
Liaison until he moved to South Dakota at which time Jan Kolbrek took over. The Education Committee
was headed by Jerry Wollner of the Mayo Clinic with support from James Stolhanske and Vivian Hoese.
Dave Adams started with Coon Rapids Clinic in the summer of 1972 and joined the St. Paul Radiology
Group in August 1976.

The Winter Conference in Minnesota was held on February 12, 1979, at the Sunwood Inn in St. Cloud,
co-chaired by Jerry Mockenhaupt and Jim Lawson. The Summer Meeting was held August 23-24, at
Grand View Lodge on Gull Lake with Vivian Hoese serving as the Chairwoman. At the time of the
Summer Meeting, the membership is shown to be 150 from 128 clinics representing 2,636 physicians.
The financial balance for December 31, 1978, was $6,393.

Some major items in the Board agenda during the year included:
Organizational: Vice President to head up winter and summer meetings; established/confirmed
MMGMA as a 501c(6) organization;
Letters of determination received from IRS and Minnesota; all past tax returns have been filed;
Stan Salzman handled details with attorney Greener; raised dues from $20 to $25; discussed
opinion on exhibitors' fees;
Education: adopted Committee's plan, including five programs;
1980 national conference moved from Minneapolis to Houston because the hotel situation in
Minneapolis will not properly accommodate the growing needs of MGMA; ("and we were glad as
hell" -- Dave Adams);
Newsletter: President to appoint a non-officer member as editor; approved Jeannine
Schlottman's proposal to accept one sponsor at $200 per newsletter;
Membership: agreed to use MGMA's definitions and requirements; and
Third Party Liaison: resolved to urge a nationally mandated uniform claim form, except for DPW;
"HEW's reimbursement policy for lab charges is looming on the horizon."

On September 21, 1979, Jerry Wollner, Education Committee Chairman, published a notice and invitation
to the MMGMA workshop on "federal and state regulations affecting the physicians office laboratory
practice" to be held September 21, 1979, at the Nicollet Clinic in Minneapolis. Registration fee was $20.
The announcement also noted that another institute on the subject of intra-clinic communication skills
would be held in Mankato October 23, 1979.

The 53rd Annual Conference of MGMA was held on October 2-6, 1979, in San Francisco, under the
leadership of President John J. McKay from Toronto. The official registration was 847 members plus 347
spouses and guests for a total of 1,194.

Among the special guests and nonmembers were these names familiar to Minnesota members; John E.
Affeldt, M.D., President of Joint Commission on Accreditation of Hospitals in Chicago; and Ronald Moen,
director of the Accreditation Association for Ambulatory Health Care I n Skokie, Ill.

The Minnesota registration at MGMA's Annual Conference numbered 44 members this year.

The American College of Medical Group Administrators was headed by John W. Montgomery of the
Springfield Clinic, Springfield, Ill.

The 15th Annual Conference of the Midwest Section was held June 24-27, 1979, at Boyne Mountain,
Mich., under the leadership of Robert J. Fisher of the Cleveland Clinic Foundation.

New College Fellows for 1979 included Lyman V. Anderson and Frank J. Wilkus.

Committees
* David R Adams
Joseph Dillenburg
E. Thomas Lietzke
Stan Salzman

- President
- Secretary
- Vice-President
- Treasurer

Third Party Liaison

* Terry Rawstern

Government Affairs
* Ken Boyum

History - 1980

Groups - 141
Individuals - 171
Connecticut MGMA was established in 1980.

Current MMGMA member organizations which were founded in 1980 included Eden Prairie Family
Physicians P.A., Obstetrics and Gynecology Specialists in Minneapolis and St. Paul Lung Clinic.

MMGMA officers in 1980 were E. Thomas Lietzke, President; Joseph J. Dillenburg, Vice President; Stan
E. Salzman, Secretary; and Gerald Wollner, Treasurer. The 1980 conferences were held on February
20-22 at the Radisson Plymouth chaired by Jean Trygstad, and July 16-18 at the Arrowwood in
Alexandria, chaired by Joseph Dillenburg. The Winter Conference attracted 95 members and 25
spouses. Membership at the time of the July conference was 171 members from 141 clinics representing
2,921 physicians. The cash balance on January 1, 1980, was $10,770.

Major items addressed by the Board included:
Organizational: rules for exhibits -- $200 per booth for the Summer Meeting; MGMA reorganizing
and developing state presidents' Advisory Board; provide travel expenses for president to Section
or National meetings calling for president's input; (October 31, 1980) after heavy debate,
resolution to "exclude exhibitors from the Winter Meeting." However, "companies and individuals
desiring to sponsor meeting events, publications and speakers are cordially welcomed";
Membership: agreed the member classifications are OK as they are; discuss ways to correct
perceived problem that nonmembers (vendors) are starting to outnumber members at social
events; active members must be in an executive capacity in the business affairs of a Minnesota
clinic, but do not have to be full time with one group; Kelly Martinson -- life membership;
Liaison: concern over MMA policy on endorsement of suppliers; MMA offers to rent space and
part time secretarial assistance; Adams discussed Minnpac and HCFA form 1500 to be
implemented in July 1981;
Education: workshops are very popular; membership prefers "how to" short subjects to "general
management" topics; seven programs in 1979 with 251 registrants; four programs this year;
developing audio visual tapes for employee education in member clinics; $2,500 budget for
continuing education programs; and
Third Party Liaison; at invitation of Blue Shield, Jan Kolbrek formed a subcommittee to facilitate
Blue Shield and Medicare tape-to-tape reporting; Pat Taillefer will chair that subcommittee.

MGMA membership in Minnesota in this year included 94 groups.

The 54th Annual Conference of MGMA was held on October 19-22 in Dallas, under the leadership of
President James A. Bakken, FACMGA, from Houston. Official conference attendance numbered 998
members plus 315 spouses and guests for a total of $1,313. Minnesota managers numbered 42.

D. Stuart Blakely, FACMGA, of the Keene Clinic Inc., Keene, N.H., was President of ACMGA.

The Midwest Section Conference for 1980 was held at Lake Geneva, Wis., on June 15-18. The
conference was chaired by David L. Bailey, President of the Midwest Section.
Conference highlights included:
Keynote address by Adm. Elmo R. Zumwalt Jr. (retired), Chairman of the Committee for
Responsible Healthcare in Washington;
Series of structured workshops on such subjects as investment opportunities for physicians and
administrators;
Wage and hour law/unionization/equal employment opportunity;
The peer-based system review -- MGMA consulting service;
Paying the staff -- employee compensation, self-funding your employee benefits;
The role of the assistant administrator;
Physician recruitment and retention;
Clinic-hospital relationships;
Building design and construction considerations;
Is there an HMO in your future?;
Executive compensation -- paying the administrator; and
Financial reporting/cost accounting.

Minnesotans who participated in the presentations included E. Thomas Lietzke, First Vice President of
Midwest MGMA; and Robert L. Downs who was then with Medical Associates in Dubuque, Iowa. The
conference attracted 32 exhibitors.

This was a period in which the Sections flourished and members' enthusiasm ran very high. Each section
had a flag. These became the centerpiece for good-natured, intense rivalry. Cheryl Erskine and Judy
Lund made up the Midwest Section flag. It proudly proclaimed that the Midwest was the birthplace of
group practice and MGMA.
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History - 1981

Individuals - 187
Minnesota Otolaryngology P.A. of Minneapolis was founded in 1981. Leadership of MMGMA includes:
President Joseph Dillenburg; Vice President Stan E. Salzman; Secretary Gerald Wollner; Treasurer Jean
Trygstad. David Adams chaired the Legislative Liaison Committee; Vivian Hoese, the Third Party Liaison
Committee; John Ostrander, the Education Committee; and Donald Grandgenett, the Membership
Committee.

The Winter Conference in 1981 was held on February 27-March 1, 1981, in Minneapolis with members
and guests totaling 190 in attendance. The Summer Conference was held August 26-28 at the Radisson
Plaza hotel in St. Paul. The attention to exhibitors and sponsors appeared to be paying off in that there
was $5,900 in revenue developed through this source. The Summer Conference attracted about 90
members and 35 guests for a total of 125.

Membership in the Minnesota Association reached 187 in August of this year. The cash balance on
January 1, 1981, was $11,576 and on December 31, 1981, was $17,376.

Major items receiving attention of the Board this year were:
Organizational: checklists for responsibilities of leaders;
Education: four seminars and one large assembly planned; Stan Salzman reported for the
Education subcommittee which included also Jerry Wollner and Jean Trygstad on discussions
held with Mayo's Jim Martin about production of a series of films; $10,000 allocated for
development;
Newsletter: Joe Dillenburg suggested seeking a skilled semi-permanent editor and request
quarterly publication; Adams appointed to handle newsletter for two years, amended to one year;
Liaison: Dave Adams proposes to phase out of this after many years of outstanding leadership;
Adams to Washington as a guest of MMA;
Third Party Liaison: Foundation program for private review; Committee to look at Workers'
Compensation reimbursement levels;
Exhibitors: Exhibitors' fee -- minimum $200 per exhibit; exhibitors not eligible for food functions;
Sponsors: Al Tank collected $2,150; a sponsors' fee schedule was approved and published:
sponsors are eligible for food and meeting functions;
Membership: Life membership to Al Vonderhaar, Betty Bjornberg, Merle A. Lindberg, C.L. "Kelly"
Martinson, and Ormond Seavey; membership reached 187; and
Third Party Liaison: Reimbursement level of the Medical Assistance Program and the General
Assistance Program.

Minnesota groups in MGMA in 1981 numbered 96.

The 55th Annual Conference of MGMA was held October 10-14, 1981, at the Hilton Hotel in New Orleans
under the leadership of Stanley A. Hager, FACMGA, manager of the Everett Clinic, Everett, Wash.
Official registration was 1,129 members plus 427 spouses and guests for a total of 1,556.

The 20th Annual Conference of the Midwest Section of MGMA was held June 28 to July 2, 1981, at
Maddens Lodge at Brainerd, Minn., under the leadership of President Kenneth G. Bash. The conference
theme was "Creating the future: Managing effectively today." The keynote address was "Preparing for
the year 2000" by Leland R. Kaiser, Ph.D., Director, Health Administration, University of Colorado Medical
School, Denver. A second session conducted by Dr. Kaiser was "The courage to create change."

The Council of Presidents met under the leadership of Stanley A. Hager, President of MGMA. Another
interesting topic "Ambulatory Care -- Group Practice vs. Hospital-Based" was led by Gerald F. Moore of
Fort Dodge Medical Center in Iowa, and George H. Creel II of the Health Center System in Minneapolis,
Keith D. Ketelsen of MARC Inc. of Colorado Springs, Colo., presented "Are you really changing?" Dr.
Frederick W. Winter of the University of Illinois in Urbana presented "Why not a $25 physical?" Other
avenues were explored in a program which included Keith D. Ketelsen's discussion of "Obstructionist or
Facilitator?" and Harlan E. Crouch's presentation of "Managed or Manager?"

The ACMGA President this year was Robert J. Wright, FACMGA, of Dallas.
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History - 1982

Individuals - 204
Fairview Clinic Services in Bloomington was established in 1982. Leadership in MMGMA is identified as
President Stan Salzman; Vice President Jerry Wollner; Secretary Jean Trygstad; Treasurer Frank Wilkus;
Legislative Liaison Tim Signorelli; Third Party Liaisons, Pat Taillefer, Vivian Hoese and Al Schillmoeller;
MMA Liaison, David Adams; Education, John Ostrander; Membership, Donald Grandgenett.

For the year 1982, the Winter Meeting was held on February 28, at the Minneapolis Sheraton-Ritz. Tim
Signorelli served as coordinator. Member registration numbered 87 out of a total membership of 186. The
summer meeting was held August 11-13 at the Arrowwood in Alexandria with Frank Wilkus serving as
General Chairman and Susan Williams as Coordinator. Registration at the Summer Conference was 82
members plus 46 others out of a total membership of 204. Al Tank handled the exhibits for the Winter
Conference and Jim Wilkus for the Summer Conference.

Financial balances for January 1, 1982, equaled $17,376 and for December 31, 1982, $13,987.

From Jerry Wollner, July 12, 1993: "Under the leadership of Stan Salzman and the assistance of Jean
Trygstad and Jerry Wollner, MMGMA produced five education videotapes at a cost of $15,000. These
tapes were given to CRAHCA as a fund raising gift which eventually produced revenue in excess of
$100,000."

Past Presidents convened at the Duluth MMGMA Conference on August 5, 1993, asserted that Jim
Martin of the Mayo Clinic was a very important contributor to the development of these videotapes.

Also noted, at this meeting, was the leadership of Salzman, Trygstad and Wollner in initiating and
sustaining the use of teleconferencing by MGMA -- to speed the delivery of "hot topic" information
nationally.

Other major activities and information items of the Association for this year included:
Membership: reaches 196 paid on May 21, 204 members on August 11; life membership for J.
Roger Asplin and Donovan Peterson; life members will be offered complimentary registration at
the next conference, but must pay for their own travel and lodging;
Education: audio visual program has completed four films on time and on budget -- will be
presented at the National Conference; 1982 workshops are popular; 5th audio visual film on
awareness approved and budgeted for $2,500; a third workshop on "change" is planned for
Duluth on October 15; a fourth tentatively scheduled for Minneapolis in November on "telephone
collection" will be delivered by Allied Medical;

Liaison: Adams suggested this be split between legislative and MMA Liaison; death of James
Sova has caused considerable restructuring; non-M.D. professionals are pushing for licensures;
Certificate of Need Act repealed;
Third Party: Discussion about Workers' Compensation fee schedules -- so far, no action; Blue
Shield emphasis on paperless claims -- need for standard equipment (Barbara Zapp); DPW
coming with new rules on surgery procedures; HMOs are getting started in Medicaid;
Exhibitors: none at Summer Conference; and
Organizational: Taillefer recommended that permanent MMGMA record storage be established;
handbook for duties of director and officers was reviewed.

Minnesota member groups belonging to MGMA now number 101.

The 56th Annual Conference of MGMA was held October 17-21, 1982, at the Hilton hotel in Las Vegas
under the leadership of Edward J. Gerloff, FACMGA, President of MGMA. The ACMGA President was
John Q. Paulsen, FACMGA.

Official registration at the annual conference was 1,250 members and 396 spouses and guests for a total
of 1,646.

The 21st Annual Conference of the Midwest Section was held on June 27-29, 1982, at Lakelawn Lodge,
Delavan, Wis., under the leadership of E. Thomas Lietzke. Tom has been our benefactor on a number of
linkages with MMGMA and the Midwest Section, having presented us with 1970 MGMA photo directory in
mint condition, a number of copies of the "Midwest Memo" including two for 1982 and program materials
from many conferences.

The early "Midwest Memo" for 1982 included the following section from the Minnesota reporter:
"During the past year, our Education Committee presented four one-day seminars for supervisory
employees. The seminars were held in different locations throughout the state with 141 registrants. As
has been financially self-supporting. The committee plans four programs for 1982. The first program was
recently held and had 61 registrants. Future topics to be considered will be: general supervisory skills,
leadership, productivity, credit and collection and team training and building.

"Our association is extremely excited about the six-part audio visual series which is currently under
production. Last year, MMGMA approved an expenditure of $10,000-$12,000 for the production of this
series and with the cooperation of the Mayo Clinic, has undertaken the production of six 30-minute audio
visual employee orientation and training films. It is the intent of the association to donate these films to
CRAHCA for national distribution. It is our hope that this series will demonstrate the value of audio visual
and the potential for further development of products such as this by our national association. We are
hoping to have the series completed in time to display at our upcoming national meeting in Las Vegas."

From the "Midwest Memo" of late 1982 the following from the Minnesota Reporter: "The MMGMA
summer meeting was held August 11-13, 1982, at Arrowwood Lodge, Alexandria, Minn., and attracted
approximately 100 Minnesota managers. Longtime MMGMA member and current MGMA President Ed
Gerloff also was in attendance. The program included sessions on project management, marketing and a
Third Party forum dealing with reimbursement concerns.

"The highlight of the meeting was the premier showing of Human Relations at Work, a series of videotape
training programs developed especially for medical clinics. The project, headed by Stan Salzman, Jerry
Wollner and Jean Trygstad, has been nearly two years in the making, and is an excellent example of
what can be done by a state organization. The videotapes will be introduced nationally in Las Vegas and
will be presented to CRAHCA for distribution to interested clinics. A super job and well worth investigating
for use in your clinic.

"MMGMA has now passed the 200 member mark, another tribute to a very active group of people.

"Life Membership was granted to J. Roger Asplin, Luther Boie, Ralph Schmierer, FACMGA, of the Dakota
Clinic in Fargo and C.L. (Kelly) Martinson, FACMGA, along with four other non-Minnesota members of the
Midwest Section."

Membership in MGMA is: Southern Section 1,241, Western 1,098, Midwest, 1,068, Eastern 753. Other
122 for a grand total of 4,282 members.

MMGMA past presidents convened in Duluth on August 5, 1993, and cited the great value of the Midwest
Section Council of Presidents in the exchange of advice and ideas for association management at state,
section and national levels, Minnesota people contributed extensively to this effort in the 1980s.
Testimony of officers of other state associations suggests that Minnesota has consistently been a leader
in addressing association management issues.

New College Fellows for 1982 included Duane H. Anderson, R.F. Roskens, David C. Fleming and E.
Thomas Lietzke.

Committees

* Stan Salzman
Jean Trygstad
Frank J. Wilkus
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- President
- Secretary
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- Vice-President

Government Affairs

* Timothy F Signorelli

MMA Liaison

* David R Adams

Third Party Liaison

* Patrick J Taillefer

History - 1983

The Idaho MGMA was established in 1983.

New Minnesota groups founded in 1983 included Aspen Medical Group of Bloomington, Minn., and
Midsota Plastic and Reconstructive Surgery of St. Cloud. The Nicollet Clinic and the St. Louis Park
Medical Center merged to become Park Nicollet Medical Center.

MMGMA leadership for 1983 includes President Gerald Wollner; Vice President Jean Trygstad;,
Secretary Frank Wilkus; Treasurer Al Tank; Legislative Liaison Chair Tim Signorelli; Third Party Liaison
Committee Al Schilmoeller and Mark Fisher (also liaison to Medicare and Medicaid); Education, John
Ostrander; Membership, Don Grandgenett; newsletter, Tom Lietzke.

Membership in the Association numbered 226 in 1983. The Winter Conference for 1983 was held
February 25-27 at the Sheraton Park Place in Minneapolis. This conference was coordinated by Perry
Hanson and featured 27 exhibits along with 120 members registered. The Summer Conference was held
July 28-29 at the Kahler Hotel in Rochester under the leadership of President Jerry Wollner. Jim Wilkus
handled the exhibits at both conferences.

Major agenda items of the Board were:

Third Party Liaison and HECAPP; HCFA has a new coding scheme called HCPCS which adds
two levels to CPT; Medicare will accept claims from both PHP and Blue Shield terminals;
TEFFRA regulations (MMGMA will produce a special education session within 30 days);

Newsletter: (November 9, 1982) President Wollner is seeking an editor; Jan. 19, 1983, Thomas
Lietzke appointed editor with congratulations of the President;

Membership: 213 members (November 9, 1982); 226 (August 28, 1983) Life Membership -approved for Lyman Anderson and Will Youngquist;

Exhibitors: Much reaction to limitations imposed last year; Jim Wilkus and Al Tank to study;
Guidelines approved January 19, 1993;

Administration: President Salzman -- at (National) MGMA States' Presidents' meeting, proposed
legislative effort -- at Midwest Section, proposed that focused shift from section development to
state leadership development;

Education: 1982 saw 166 registrants at four workshops; visual development; CRAHCA has
netted approximately $45,000 from the Minnesota tapes (more than $100,000 by 1993); and

Program for complimentary services to the unemployed.

The 1983-1984 MGMA directory shows 104 Minnesota groups having memberships in that association.

The 57th Annual Conference of MGMA was held October 23-26 at the Washington Hilton in Washington
under the leadership of F. Kenneth Ackermann Jr., FACMGA, from the Geisinger Clinic in Pennsylvania.
In attendance were 1,382 members plus 343 spouses and guests. ACMGA President in 1983 was Otto
F. Peters Jr., FACMGA, of Texas.

New College Fellows in 1983 included Roger P. Eckstrand, Gerald F. Moran, Kenneth E. Smith and Allen
R. Tank.

The 22nd Annual Conference of the Midwest Section was held June 26-29, 1983 at Kings Island, Ohio,
under the leadership of President Gerald F. Moore. Registration for this conference numbered 217.

Committees
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- President
- Vice-President

History - 1984

The new State Association formed in 1984 was Georgia Medical Group Administrators Inc.

Hennepin Faculty Associates of Minneapolis, was founded in 1984. The Fridley Medical Center changed
its name to Multicare Associates of the Twin Cities.

Woody Glad retired from the Worthington Medical Group in 1984. John Sieve was promoted to
Administrator.

MMGMA leadership for 1984 included President Jean Trygstad, Vice President Frank Wilkus, Secretary
Al Tank, Treasurer Susan Williams; Legislative Liaison Don Gerhardt; Third Party Liaison Committee,
Craig Weflen, Mark Fisher and Al Schilmoeller; MMA Liaison, David Adams; Education, John Ostrander
and Jerry Truscott; Exhibits, Ed Frost and Jim Wilkus.

The Winter Conference for 1984 was held on February 3-4 at the Minneapolis Hilton with Mark Fisher
serving as Coordinator, Registration was 131 members out of a total membership of about 210. There
were 38 exhibits directed by Jim Wilkus through which vendors contributed $11,500 to the conference.

The Summer Conference was held July 14-16 at the Holiday Inn in Duluth. Member registration was 114
out of a membership of 245. There were 22 exhibits managed by Ed Frost. The conference was
coordinated by Jerry Truscott. There were 54 vendor representatives. The fee for exhibiting was $225
plus meals and entertainment at cost. Association financials showed a level of $22,710 in cash on
January 1, 1984 and $32,047 on December 31, 1984.

Major items, actions of the year in MMGMA:

Newsletter: President Jean Trygstad is searching for an editor; will publish board highlights; will
publish openings in clinic management positions; Board approved changes proposed by Marie
Hanauska who is proceeding with the production of the paper;

Membership: survey indicates that among Minnesota clinic managers -- 63 percent have college
degrees, about 30 percent have no defined allowances for education days or education
expenses;

Education: five sessions are planned for this year; videotape presentations on the One Minute
Manager and Sexual Harassment are being arranged; Bill Amery to replace John Ostrander as
Committee Chair as John is elected to the Board of Directors;

Legislative Liaison: Repeal of CON is in doubt; Hospital association is supporting CON; MMGMA
will make its opposition known; Chairman Don Gerhardt working with MMA on issues of nursing
and chiropractors;

Liaison: Dave Adams and Jean Trygstad discussed with the Board, and as a result, will follow up
on possible liaison with Minnesota Hospital Association; and

Third Party Liaison: This committee will send two members to meetings of Minnesota Coalition in
response to an invitation therefrom; Craig Weflen replaces Chairman Mark Fisher as Mark moves
to Ohio.

The 1983-84 MGMA directory shows 104 Minnesota groups in MGMA.

The 58th Annual Conference of MGMA was held October 21-25 in Honolulu, under the leadership of
James W. Loy, FACMGA, of the Chickasha Clinic, Chickasha, Okla. Registration numbered 1,247 for
members plus 489 for a grand total of 1,736.

The ACMGA President was Lewis W. Sykes, FACMGA, of North Carolina. Minnesota's class of new
Fellows for 1984 included Christopher D. Batchelder of the Mayo Clinic and Arnold L. Carriere of Falls
Clinic, P.A. in Thief River Falls.

The 23rd Annual Conference of the Midwest Section of MGMA was held on June 17-20, 1984 at St.
Charles Ill., with G. Michael Hutchins of the Burns Clinic and Hospital of Petoskey, Mich., as President.
Members registered at that conference numbered 200.

Committees
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History - 1985

Five Minnesota member organizations were founded in 1985. These included Metropolitan Anesthesia
Network of Minneapolis, Oncologic Consultants P.A. of Minneapolis, Reproductive Health Associates P.A.
of St. Paul, River Valley Clinic of Hastings and Progressive Eye Care Associates of St. Paul.

An important merger of two Albert Lea clinics into the Albert Lea Regional Medical Center happened in
1985. Bert Boss retired from the Albert Lea clinic at about that time and William Brouwer succeeded him.
The Shakopee Clinic joined Park Nicollet Medical Center on January 1, 1985.

The Association leadership during 1985 included: President Frank Wilkus; Vice President Al Tank;
Secretary Susan Williams; Treasurer John Ostrander; Legislative Liaison Donald Gerhardt who turned
that responsibility over to Jean Trygstad; Third Party Liaison Craig Weflen; MMA Liaison, David Adams;
Education, William Amery along with Harold Fenske and Bud Olson; Exhibits, Bunny Iverson;
Membership, James Tierney; newsletter, Marie Hanauska.

The Winter Conference was held February 6-8, 1985, at the Minneapolis Registry. Marge Canning was
the Coordinator and Jim Wilkus handled exhibits of which there were 36. There were 171 members
registered plus 43 others for a total of 214.

The Summer Conference was held August 14-16 at the Kahler Hotel in Rochester with Ken Smith serving
as coordinator and Bunny Iverson, Manager of Exhibits, of which there were 25. Registration was 148
members and 63 guests plus 49 exhibitors.

Membership is 260 at the time of the Winter Meeting and 279 at the time of the Summer Meeting.

Official activities of the Board and Association for the year 1984-1985 included:

Membership: Ad Hoc Committee on Membership Requirements (Al Tank, Jim Tierney, Jim
Wilkus, Frank Wilkus) submitted a resolution on February 6, 1985 "which 1) changes eligibility
from â€˜anyone who participates in the business affairs' to â€˜anyone who manages'; 2)
exceptions, if any, by the Board; 3) take to annual meeting; 4) full-time members of county and
state association must pay full member registration"; life membership -- Woody Glad;

MMA: (Adams) the Foundation's subsidiary Medtrak is collecting and reporting data on utilization
outliers; Jean Trygstad will replace Dave Adams on Medtrak Board;

Education: discussing joint program with MMA; Bill Amery surveyed and reported on needs of
membership; MMGMA supports national teleconferencing initiatives with $1,000 grant; $5,000
budget; three new tapes approved; Al Tank to research participation in new ACMGA program for
self assessment;

Vendors and sponsors: Ed Frost will survey members on value of exhibits; fee -- $250 including
table for booth; there will be exhibitors at Summer Meeting: clarification and communication of
privileges and responsibilities;

Third Party Liaison: (Weflen) DHHS may implement a new system through which providers can
query departments electronically regarding patient eligibility; HCPCS codes effective January 21,
1985; complaints about insurance company's gratuitous comments to patients regarding
providers' charges; "DHHS has cleaned up all suspended claims, and are now, however, six
weeks behind on input of any new claims"; DHHS would like to see all providers go tape to tape
(or diskette), whereas only 2 percent do so thus far; MMGMA will help support conversion to
electronic transmission; a new HMO "Comp Plus" will insure the medical portion of Workers'
Compensation; Medicare sanctions against providers who waive deductibles or copays; PHP
formulary rules; new COB policy from BC/BS;

Newsletter: Marie Hanauska and Marion Okeson handling newsletter; difficult to get advertisers;

Legislative liaison: (Don Gerhardt) will represent MMGMA at Washington Conference August 1112; reports on these issues -- health care for elderly, mandatory capitation for AFDC recipients,
expanded medical assistance for elderly and children, registration of audiologists, prescription
procedures and doctor DRGs;

Cash basis accounting: MGMA will publish doctors' regulations; and

Approved smoking areas at conferences.

The MGMA directory for 1984-85 shows 118 Minnesota groups as members of MGMA.

The 59th Annual Conference of MGMA was held October 27-30 at the Palmer House hotel in Chicago
under the leadership of Donald R. Olson, FACMGA, of the Virginia Mason Clinic/Hospital in Seattle.
Registration at the conference was 1,407 members plus 286 others for a total 1,693.

The ACMGA President in 1985 was Richard F. Board, FACMGA, manager of Orthopedic Consultants
P.A., of Minneapolis. Dick was Minnesota's first president of ACMGA after about 30 years. C. Warner
Litten and John Q. Paulsen, North Dakota members of MMGMA, had served as president of ACMGA in
1972 and 1982 respectively.

The 1985 Midwest Conference was held on July 7-10 at the Americana Lake Geneva Resort and
Conference Center in Lake Geneva, Wis. Officers of the Midwest Section at that time were President
Marilyn W. Arvidson, FACMGA, of Evansville, Ind.; President-Elect Joseph W. Mitlyng Jr., FACMGA,
Marshfield Clinic; First Vice President, Stan E. Salzman, of the Duluth Clinic; Second Vice President,
Richard G. Green, Carle Clinic in Illinois; Secretary Vivian M. Hoese, Fridley Clinic in Minneapolis;
Treasurer Michael D. Sundall, Muscatine, Iowa; and Immediate Past President G. Michael Hutchens,
FACMGA, the Burns Clinic Medical Center of Petosky, Mich. Section memberships at this time were
indicated to be 1,718 for the Southern, 1,467 for Midwest, 1,358 for Western, 1,131 for Eastern and 112
for other, for a total for MGMA of 5,786.

Conference highlights included a keynote address, "The Philosophy of Winning" by C.Y. Allen; a keynote
address for part two, "Healthcare in the 1990s -- trends and strategies" by Charles K. Bradford; Thomas
E. Zerckle on the "Physician's Changing World"; Winfield C. Dunn, DS, on "The HCA Perspective"; "How
to Respond to Hostility" by Marilyn Moats Kennedy, and "The Process and Technique of Negotiation" also
by Marilyn Moats Kennedy.

Bonnie Porte, who would serve as MMGMA President in 1993, was founder of and first president of the
Ob-Gyn Assembly (OBGA) in 1985.

Committees
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History - 1986

Three Minnesota association members were founded in 1986. These included Minsep Epilepsy Care in
Minneapolis, Northern MRI, Duluth and Minnesota Spine Center which grew out of the Twin Cities
Scoliosis Center, established in 1974.

Jeanine Schlottman became Administrator of Multicare Associates of the Twin Cities when Vivian Hoese
resigned to take other employment. In 1993, Vivian is Administrator of Cardiac Surgical Associates, P.A.

The Minnesota Association leadership for the year included President Allen Tank; Vice President Susan
Williams; Secretary John Ostrander; Treasurer Marge Canning; Legislative Liaison Jean Trygstad; Third
Party Liaisons Jo Ellen Bertram and Sylvia Luck; MMA Liaison David Adams; Education, William Amery;
Exhibits, Bunny Iverson; Membership, Jim Tierney; newsletter, Marie Hanauska and Mavis Gagne.

President Al Tank served the association in many capacities over a long period of time. He carried the
valuable salary survey project for many years. He was Minnesota's first representative to the ACMGA
Fellows' Forum which started a new level of communication and participation with college affairs. He led a
continuing dialogue for many years about needed changes in the Minnesota workers' compensation
program.

The Winter Conference for 1986 was held on February 5-7 at the St. Paul hotel. Suzette Biskey and Mike
Nylan were involved in the coordination of the conference, including exhibits, of which there were 28. One
hundred ninety members registered out of an estimated 260 member enrollment at that time.

The Summer Conference was held July 23-25, 1986, at the Sheraton Park Place in Minneapolis. David
Rothschiller was Coordinator and Bunny Iverson handled exhibits of which there were 34. Registration
was 181 members plus 34 spouses and 19 others. Membership was 270 at that time.

Regarding membership, there were 260 in February, 270 in July and 313 on October 3.

Cash balances for the year were $25,909 on January 1, 1986, and $24,810 on December 31, 1986.

Business reports and actions for the year cover continuing, disciplined attention to a large number of
important issues. This can perhaps be best appreciated by itemizing several of them:

Changed Treasurer's report to calendar year;

Minnesota is third in number of states membership, first in college Fellows;

Third Party Liaison: several Workers' Compensation carriers have gone bankrupt; Blues invite
MMGMA to name a clinic manager to the Blues' Advisory Board and offer to sponsor a speaker
or dinner at a meeting; Jo Bertram will chair upon Craig Weflen's resignation; hold harmless
clauses in HMO contracts; July 16, 1986 update -- COBRA of April 1986 imposes a ceiling on
Medicare payments for laboratory services; HCFA has published a national fee schedule for lab
services; MMA will publish new Workers' Legislative Conference; issues -- professional liability
insurance, definition of a physician; AIDs legislation; growing concern for the uninsured;

Education: teleconferencing is progressing; the next one will be in Rochester and Minneapolis on
legislative issues; MMGMA supports ACMGA self-assessment program with $1,000 grant and
Dave Adams' Tuesday working session in Denver; 1986 Minnesota workshops -- computer
education in Rochester on two consecutive Fridays, future possibilities are time and stress
management or assertiveness;

Membership: life membership -- Bert Boss; suggestion that "in the future, the state organization
might follow membership guidelines currently being developed by MGMA"; Board members
studying (June 1986) six-page "fact sheet on proposed restatement of MGMA (national)
membership categories and criteria"; July 28, 1986 -- 270 members; Tierney put membership
roster on diskettes; (October 3, 1986) 313 members;

Newsletter: Marie Hanauska handing off to Mavis Cagne; proposing to publish written committee
reports as well as board minute summaries; (October 3, 1986) Marie and Mavis resigned
newsletter responsibilities; Board agree that the vice president should serve as the editor; and

MMA: MMGMA members question MMA's policy on endorsing suppliers;

The 1985-1986 MGMA directory indicates membership of 124 from Minnesota.

The 60th Annual Conference of MGMA was held October 14-17, 1986, at the Westin Bonaventure Hotel
in Los Angeles under the direction of President Robert W. Fleming, Chairman of Administration at the

Mayo Clinic. Official registration figures indicate 1,332 member plus 298 others attended for a grand total
of 1,630.

The 25th Annual Conference of the Midwest Section of MGMA was held July 9-12, 1986, at Omaha,
Nebraska, under the direction of Joseph W. Mitlyng Jr., of the Marshfield, Wis. One hundred twenty-two
members were registered there. Representative of the enormous changes taking place in group practice
was John Q. Paulsen's presentation on the developments over a period of about five years at the Fargo
Clinic moving in a very short time span from one location to 15 or 20 locations over a large geographic
area. He emphasized the complexity of these rapid changes and the impact they have on the group's
ability to deliver the high quality of care and service to which they are committed.

ACMGA's President in 1986 was William E. Costello.

MGMA membership by section was as follows: Southern 1,848, Midwest 1,610, Western 1,487, Eastern,
1,307. Other 110, for a total of 6,362.
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History - 1987

Head & Neck Physicians & Surgeons Group was founded in St. Paul in 1987.

Leadership for the Minnesota association in 1987 included President Susan Williams, Vice President
John Ostrander, Secretary Marge Canning, Treasurer Jim Wilkus, Legislative Liaisons Jean Trygstad and
Curt Nielsen, Third Party Liaisons Jo Bertram and Bonnie Porte, MMA Liaisons Brad Stoneking and
Suzette Biskey, Education, William Amery and Bob Scott, Exhibits, Tim Wieben; Membership, Bob
Bergstrom and Dan Grosskopf; Advisory Board of Blue Cross/Blue Shield David Adams; newsletter
assigned to the Vice President, John Ostrander.

The Winter Conference was held from February 5-7, 1987, at the Minneapolis Marriott, with Co-Chairs
Suzette Biskey and Helen Chanak. Registration of members was 210 with 32 guests out of a total
membership of 339. The Summer Conference was held August 12-14, 1987, at Cragun's Resort in
Brainerd. Curt Nielsen was the coordinator. Registration was 95 members out of an estimated 355 total
membership. Bunny Iverson and Tim Wieben handled the exhibits of which there were 37 at $275 each
at the winter meeting and 34 (at a rate of $225 per exhibit and $75 per person) at the summer meeting.

Reviewing the Minnesota Association's actions and deliberations, we noted a large increase in written
committee reports to the Board. Notable actions, issues:
Third Party Liaison: several changes effective January 1, 1987, including providers must
decide whether to be Medicare participating physicians (agreeing to accept assignment) or
nonparticipating (receiving 96 percent of the reimbursement rate allowed participating
physicians);
Legislative Liaison: podiatrists seeking licenses; social workers and others seeking direct
reimbursement; Congress and Administration looking to relative value scales (RVS) and
mandatory assignment to curtail costs;
Education: December and January seminars were very popular and will be repeated; discussing
new video on collections;
Membership: categories -- Board consensus to recommend to membership that MMGMA
conform to new definitions of MGMA; life membership for Frank Wilkus; 355 members (August
12, 1993);
Newsletter: several more sponsors interested; agree to take employment ads;
MGMA Capital Development Fund: MMGMA will support Midwest Section program and
contribute an additional $15,000; and
Officers' terms: annual changeover at close of the MMGMA annual Summer Meeting,
permitting new officers to prepare for MGMA Annual Meeting.

On October 3, 1986, William Amery, Chairman of the Education Committee, directed to the MMGMA
Board an "initial outline -- MMGMA produced collections videocassette." This is a thoughtful paper, a
good example of an orderly approach to exploring and designing a videotape for training in the area of
collections. A generous additional comment is noted: "Mayo audiovisual facilities and support will be
made available at cost."

Cash balance on January 1, 1987, was $24,810 and for September 30, 1987, $39,937.

One hundred twenty-five Minnesota groups belonged to MGMA according to MGMA's 1986-1987
directory.

The 61st Annual Conference of MGMA was held October 25-28, 1987, at the Sheraton Washington hotel
in Washington, under the direction of President John E. McCutcheon, FACMGA, of Canada. Official
registration was 1,474 members and 333 spouses and guests for a total of 1,807. The ACMGA President
in this year was Francis A. Manning, FACMGA, from the Oshsner Clinic in New Orleans.

Stan E. Salzman was President of the Midwest Section when they held their 26th Annual Conference on
July 19-22, 1987, at Grand Traverse, Mich. One hundred ninety-one members were registered. Midwest
membership stood at 1,838, still second to the Southern Section. Nationally the membership was 7,313.
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History - 1988

MMGMA member organizations founded in 1988 included Childrens Respiratory and Critical Care,
Minneapolis, Hopkins Family Physicians and Summit Orthopedic Associates, St. Paul.

Leadership in the Minneapolis association for 1988 included President John Ostrander, Vice President
Marge Canning, Secretary Jim Wilkus, Treasurer David Rothschiller, Legislative Liaison Jean Trygstad,
Third Party Liaison Jo Ellen Betram, MMA Liaison Brad Stoneking, Education, William Amery, Exhibits,
Tim Wieben, and Membership, Daniel Grosskopf. In this year John Ostrander was elected to the Midwest
MGMA Board of Directors, David Adams resigned from the MINNPAC board after serving the maximum
of 12 years.

The Winter Conference was held from February 3-5, 1988, at the Minneapolis Airport hotel with Joe
Martin and Bob Gluek serving as coordinators. Registration included 138 members and 35 guests. The
summer meeting was held July 27-29, 1988, at the Duluth Holiday Inn with Jerry Truscott and Dennis
Stebner serving as coordinators. Tim Wieben directed the exhibits for both of these conferences, which
achieved an impressive 44 exhibitors for the winter meeting and 27 for the summer meeting at $300
each.

Membership total at the time of the Summer Conference was 391. The cash balance of the Minnesota
Association was $34,639 on January 1, 1988, and $37,250 on December 31, 1988.

Noteworthy items included:
Clarified and strengthened relationships with MMA, resulting in MMGMA voting seat on every
MMA Committee;
Enhanced the video library through which member groups can (for a small fee) rent videos for
training of support staff;
Presented again several local meetings wherein members conducted training sessions for
support staff registrants from interested clinics;
Created Continuing Service Award: Jean Trygstad, David Adams and Allen Tank so recognized
in 1988; other recipients in later years (listed in the 1993 MMGMA Directory) included: Marge
Canning, Kay Hobday, Chari Konerza, Tom Lietzke, Stan Salzman and Brad Stoneking;
Legislative Liaison: Curtis Nielsen to Washington Legislative Conference; major issues -mandatory assignment, Medicare reimbursement, Minnesota Health Plan regulations, scope of
practice;
Education: Bill Amery discussed scholarships for the Minnesota Development Award; ACMGA's
self assessment exam will be offered at the 1989 Winter Meeting;
MGMA's 1996 National Conference is scheduled for Minneapolis;
Newsletter: Difficulty finding sponsors and difficulty getting articles to editor on time;
John Ostrander and Marge Canning attended the Midwest Council of Presidents' meeting at
Oconomowoc, Wis., on June 26 and brought back excellent meeting planner manuals; and
The Minnesota State Board of Medical Examiners was conducting seminars on fee splitting
regulations.

MGMA's 1988 directory shows 133 Minnesota groups as members.

The 62nd Annual Conference of MGMA was held October 23-26, 1988, at the Kansas City Convention
Center, Kansas City, Mo., under the direction of President Robert c. Bohlmann, FACMGA, of Arlington,
Texas. Registration totaled 1,340 members and 261 guests for a total of 1,601.

ACMGA president this year was G. Michael Hutchens, FACMGA.

Mark Fisher received his Fellowship in 1988. Frank Wilkus was recognized as a Life Fellow.

Richard D. Green, FACMGA, of the Carle Clinic Association of Champagne Urbana, Ill., was President
when the Midwest Section's 27th Annual Conference was held at Oconomowoc, Wis. One hundred
seventy-four members were registered. The Midwest Section remained in second place among sections
with 2,103 members out of a total MGMA membership of 8,548.
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History - 1989

Chanhassen Medical Center was formed in 1989 from Dr. David McCollum's Chanhassen Family Medical
Clinic which predated them from 1980. Fairview Southdale Wound Care Center was founded by Fairview
Southdale Hospital in 1989.

Cash balance on January 1, 1989 was $37,250.

Leadership for the Minnesota association included: President Marge Canning, Vice President James
Wilkus, Secretary David Rothschiller, Treasurer William Amery, Legislative Liaison Curtis Nielsen, Third
Party Liaison HECAPP Bonnie Porte, MMA Liaisons Brad Stoneking and Suzette Biskey, Education,
Allen Tank, Exhibits, Timothy Wieben, and Membership, Dan Grosskopf and Bob Bergstrom. The MMA
relationship includes a number of subject areas to which various MMGMA members are assigned
annually. These included: MMA Medical Practices Committee Lee Hect (Mayo); MMA Task Force on the
Uninsured William Amery; MMSC Endorsement Committee Pat Taillefer and William Brouwer; MMSC
Insurance Committee Paul Wilkus; MMA Legislative Committee Curt Nielsen and Brad Stoneking; MMA
Communications Bonnie Porte; MMA Ad Hoc Committee on Mandatory Assignment Jerry Knuesel; MMA
Long-range Planning and Membership Committee Peter Bartling and Suzette Biskey; MMA Professional
Liability Committee Alice Negratti; MMA MINNPAC Marge Canning.

The Winter Conference for the Association was held February 15-17, 1989, at the St. Paul Radisson. At
this conference ACMGA first offered the self-assessment exam for $50.00. The fraud and abuse statutes
were discussed extensively. Registration for members totaled 170. The Summer Meeting was held at
Scanticon. Bonnie Porte served as Chair of this conference and Tim Wieben handled the exhibits of
which there were 43. Registration was 195 members.

Membership in August was 381 people.

Association administrative activities for the year included
Service Award to Stan Salzman (Summer Meeting) and Tom Lietzke (Winter Meeting);
EPA issued rules on handling of medical waste;
David Adams working on universal physician identification number (UPIN) -- a common physician
provider number and physician license number;
Third Party Payer Liaison -- BC/BS will be implementing the Rand Corporation's "Value of Health
Sciences" program placing Blues between the physician and the patient; Gramm Rudman
legislation is being followed;
Membership: 406 on February 15, 1989, may shake out to 350 dues paying members later in the
year; "life members can attend a function and have the registration waived"; Life Membership for
Bill Costello;
Education: 30 registrants for ACMGA's self-assessment exam; Bill Amery reported to Board on
ACMGA's new scholarship development program and MMGMA's dialogue regarding it;
MGMA Government Relations Committee becoming more interested in greater involvement of
state associations;
Association administration: "The Board also discussed the possibility of hiring an individual to
perform many of the more time consuming responsibilities of its current directors, i.e.,
membership, maintaining data base, newsletter, assisting with meetings, etc. At this point in time
this issue was tabled";

MGMA legal counsel advises that all state organizations should be incorporated;
Legislative Committee: Brad Stoneking and Curt Nielsen reported on a February meeting in
which the main issues were Medicare and Medicaid reimbursement disparity issues and
mandatory assignment; Marge Canning, Jim Wilkus and Curt Nielsen attended another meeting
in which the proposed new RVS was discussed -- will be at least partially implementation in 1990
or 1991; a Minnesota State Health Plan is being proposed by Representative Paul Ogren; and
Exhibitors/sponsors: Tim Wilkus reports gross revenues of $20,500 with expense of about
$4,000; agreed on a formalized process for recognizing contributions of vendors.

One hundred fifty-eight Minnesota groups are identified in the MGMA Membership Directory.

The 63rd Annual Conference of MGMA was held October 29-November 1 at the Hilton hotel in Las
Vegas, under the direction of President John R. Johnson, FACMGA, Administrator of the Palo Alto Clinic,
Palo Alto, California. Members registered numbered 1,871 with 349 guests, the total registration would
equal 2,220.

The 1989 President of the Midwest Section of MGMA for this year was Douglas F. Ravnholdt of the
Pathology Center in Omaha, Nebraska. The Section conference was held on July 9-12 at the Americana
Resort in Lake Geneva, Wisconsin. A registration of 202 people was reported. Midwest membership had
grown to 2,408 out of a total MGMA population of 9,732, keeping the Midwest in second place among the
sections.

ACMGA is headed this year by W. Robert Wright, FACMGA, of the University of West Virginia.

Gerald F. Moran became a Life Fellow in the College in 1989.
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History - 1990

Nevada MGMA was established in July 1990.

Mound Medical Center, Mound, Minn., was founded in 1990.

Also 1990, Queen of Peace Hospital in New Prague purchased assets of Belle Plaine Clinics, Ltd., and
informed Southern Metro Medical Clinics with clinics operating in Belle Plaine, Jordan and LeSeur. Belle
Plaine Clinics, Ltd., began with Dr. Roger Hallgren opening a practice there in 1963. He was joined later
by Dr. James O'Reilly, Dr. Timothy Halloran and Dr. Milan Schmidt who helped expand the group into
offices in Jordan, Henderson and LeSeur. Joyce Johnson has been the Clinic Manager since the
beginning of the Belle Plaine Clinics.

The 1990 MMGMA photo directory lists 312 member organizations.

MMGMA leadership included President James Wilkus; Vice President David Rothschiller; Secretary Bill
Amery; Treasurer Bonnie Porte; Third Party and HECAPP Liaison Bonnie Porte; MMA Liaison Brad
Stoneking; Education, Al Tank; MMA Professional Liability Committee, Jim Tierney; and MMSC Insurance
Committee, Jeff Kellis.

The Winter Conference was held on February 28-March 2, 1990, at the Minneapolis Marriott with Bud
Olson (Chairman) supported by Jim Wilkus, Peter Bartling, Kay Hobday, Pam Moniza, Bonnie Porte, Brad
Stoneking, Pat Kaufman and Greg Warner. Fifty-four exhibits were shown. The Summer Conference
was held August 1-3, 1990, at Arrowwood Resort in Alexandria, Minn., with Tim Wieben serving as chair.

Activities and issues of the year in the MMGMA
Membership: Life membership for Don Olson; Life members, conference registration fee of $75;
August 1, 1990 -- 474 individuals from 303 medical groups;
Education: MMGMA program for scholarship and management development awards moving
forward with Bill Amery, Dave Rothschiller and Al Tank; Committee for ACMGA Promotion and
Development within state established -- Mark Fisher named first Chairman; Chairman becomes
Board member;
MMA: Bill Amery appointed to the MMA Task Force on the Uninsured;
Legislative Liaison: discussed RBRVS legislation; Curt Nielsen to 7th Annual Legislative
Conference in Washington, attended by 600 people;
Exhibitors/Sponsors: 54 exhibitors at Winter Meeting; Sponsorship program, very successful;
Third Party Liaison: education sessions on CPT coding; Bill Brouwer working with MMA and
insurers on balance billing problems; Brad Stoneking reported on establishment of joint
committee to study Third Party Payer recertification;
Newsletter: Board approved new arrangement with Meyer Associates and other policies
proposed by Dave Rothschiller;
Workers' Compensation: Al Tank continues to follow this important and troublesome issue

The current MGMA directory shows 163 Minnesota groups.

The 64th Annual Conference of MGMA was held October 28-31, 1990, in the Metropolitan Toronto
Convention Center in Toronto, under the direction of President Kenneth Bash, FACMGA, of the Carle
Clinic of Champaign-Urbana, Ill. Official registration totals were 1,967 members plus 498 guests for a
total of 2,465.

The ACMGA President for 1990 was Marshall M. Baker, FACMGA, of Albuquerque, N.M.
New Minnesota Fellows for 1990 were Majorie Canning, Tom Holets and Joel Koemptgen.

The Midwest Section Annual Conference was held July 7-11, 1990, at Kings Island, Ohio, under the
direction of President Douglas Ravnholdt.

Midwest membership was 2,724 (still in second place) out of a total of 11,030 MGMA members.
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History - 1991

Goals and Accomplishments:

MMGA History â€“ William Costello graciously accepted the commission of researching and compiling
forty years of MMGMA history.

Membership â€“ We begin the year with 478 members and a goal to grow to 500 members. By the end
of the year, we had a membership of 570 managers representing over 7,000 physicians and 40,000
support staff.

Increase Participation in the State and National Legislative Process â€“ Jim Wilkus led a
concentrated effort to increase both our participation in the legislative process and our recognition as
resource for our legislators. A group headed by Jim Wilkus, Dave Rothschiller, and Joe Mytling met with
Senators Durenberger and Wellstone as well as Representatives Sabo and Peterson in Washington,
D.C. The key issues discussed with each of the legislators and the Physician Payment Review
Commission were physicians' payment reform (RBRVS) and guaranteed access to care.

Expand Awareness and Participation in the American College of Medical Group Administrators
(ACMGA) â€“ Mark Fisher chaired this effort and the by-product of his leadership included the
development of a mentor list, the birth of the College Leadership Education series, and the presentation
of Fellowship papers at the winter and summer meetings.

Education â€“ Pam Moniza developed a needs-based education program that led to the implementation
of a new breakout format for our winter and summer meetings, as well as two "hot topic" educational
programs. The first "hot topic" focused on Employment Law and over 130 members attended. The
second program focused on RBRVS and CLIA with approximately 80 members attending.

MMGA Scholarship â€“ The first two scholarships were awarded. The first recipients were Selene
Swanson and Carol Smith; both are individuals pursing graduate degrees at St. Mary's.

Other Highlights Included:
The development of a new photo directory
Marge Canning was the MMGMA Service Award Recipient.
Val Johnson received MMGMA Life Membership Recognition.
MMGMA assets at end of year were approximately $68,000
MMGMA again hosted the development of a salary survey, and the Board of Directors
made a decision to gift a copy of the survey software to the national organization (MGMA).
Midwest Section Volleyball Champions!
Current Issues Impacting Medical Group Practice:

A number of issues either surfaced or continued to affect medical group practice during the year
including:
UPIN numbers â€“ Medicare continued to debate the necessity of mandating that all claims have
both the ordering and referring physician UPIN numbers on them. There was an effort to create a
publication identifying all physicians and their respective UPIN numbers.
Balance Billing Issues â€“ This issue remained at the forefront along with an ongoing debate
whether Medicare caps should be at 125% versus a 150% prevailing charges.
Clinical Lab Improvement Amendment (CLIA) Regulations â€“ This 1988 Act was
implemented this year and discussion ensued regarding which laboratories and services were
included or excluded.
Statue of Limitations on Professional Liability â€“ The debate continued as to whether the
statue of limitations begins at the time of the alleged injury or at the time the plaintiff should have
reasonably discovered the injury.
MMA/MMGMA Relationship â€“ The Board committed to more closely aligning ourselves with
our counterpart that represents the physicians for whom we work. As a part of that effort, Terry
Tone joined Drs. Richard Tompkins and Dr. Paul Sanders as a part of a delegation to
Washington, D.C. This represented the first time that MMGMA and MMA jointly addressed
healthcare issues with our Minnesota congressional delegation.
Ethics and Patient Referral Act (STARK) â€“ STARK debate became commonplace â€“
discussions regarding how it was going to impact the development of new partnerships and care
delivery relationships came to the forefront.
Resource-Based Relative Value System (RBRVS) â€“ The concepts of RBRVS were already
well established, however, the opportunity was created for Minnesota to establish itself as a
single payment locality. In April of 1991, the Minnesota Medical Association unanimously
approved moving to a single payment locality, and in May of 1991, the Hennepin and Ramsey
County Medical Societies also voted to support this legislative activity. The entities developed a
joint recommendation to Senator Durenberger and ultimately, a single payment locality was
established for Minnesota.

1991 Winter Meeting:

The winter meeting was held from February 27 â€“ March 1st at the Hyatt Regency in downtown
Minneapolis. The co-chairs for the meeting were Jim Tierney (Suburban Radiology) and Bonnie Sauerer
(Summit Orthopedics). Their program, "Windows of Opportunity" incorporated a new format that allowed
each participant the opportunity to select from a number of breakout sessions that included the mini MBA,
Nuts and Bolts sessions, operational issues and/or financial issues. In addition, Tom Holets and Marge
Canning presented their Fellowship papers.

Registration included 320 members and 50 exhibitors. The meeting highlights included an inspirational
presentation by Jackie Pflug. Jackie, a airline hijacking victim, shared her message and thoughts from
the time she lay wounded on a tarmac in Malta through her arduous road to a recovery. Her theme, "If
you dream it, want it, and persevere, you will achieve" rings true for all of us.

The capstone of the meeting was a presentation by Senator David Durenberger. The Senator was
scheduled to visit with us about the implications of RBRVS and guaranteed access to care, but, owing to
the fact that the United States declared victory in the Persian Gulf the evening before his presentation,
the Senator was afforded the opportunity to speak to what impact this victory would have on America,
both today and long into the future.

1991 Summer Meeting:

The summer meeting was held August 22-23rd at the Sheraton Park Place. Co-chairs for this meeting
were Zac Myers (Minneapolis Cardiology Associates) and Tom Lorentzen (St. Paul Lung Clinic). Their
program, "Chaos in Perspective", was attended by 280 members and 44 exhibitors. Joel Koemptgen
presented his Fellowship paper and Ms. Bernie Melbey led off the Leadership Education Series with her
presentation titled "Building a Team that Builds a Practice." Dan Buettner, Minnesota's own explorer,
regaled us with his presentation entitled SOVIETREK: Across the Soviet Union on Bicycle. Finally, the
summer meeting concluded with a new slate of officers being presented and approved for 1991-1992.
This slate was:
President â€“ Bill Amery
Vice President â€“ Bonnie Porte
Secretary â€“ Jim Tierney
Treasure â€“ Gerry Truscott
Past President â€“ Dave Rothschiller
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History - 1993

Beginning of discussions regarding using outside help for meeting planning, mailings, dues collection,
central phone number and archive keeper.

MGMA indicated its availability to help with state meetings.

I brought to the Board a proposal for hiring a lobbyist. The Board approved a task force to consider this
and formulate the direction and goals for a lobbyist. Jim Wilkus was appointed to chair the task force and
given a budget of $5,000. I sent out the challenge to our members to get involved with the legislative
process on a local level because we were the local experts in the healthcare arena. This was the
beginning of my VISION 2000 program.

I also, as a part of VISION 2000, sought to educate our members on how healthcare is provided in other
parts of the world. We set up study groups at the Winter meeting and reports on the projects were to be
presented at the Summer meeting.

We did hire Ted Grindal of Opperman Heins & Paquin to be our lobbyist. We created a permanent
legislative committee to monitor legislation. Rick Davenport was appointed to chair that committee.

This year we were involved with the MMA in the development of the "Clinic Without Walls" which
ultimately never came into being.

Bill Brouwer and Tim Signorelli achieved Fellow Status.

We did decide to use the help of MGMA for the Summer Meeting which ran into several glitches with
unconfirmed and no show speakers. The ultimate theme of the meeting became, "Shit Happens."
Duluth is still a great place to meet though.

We also instituted the idea of long range planning for MMGMA. Mark Fisher held focus group sessions at
the Summer meeting.
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History - 1994

First Board Meeting was held 11/4/93 at Windows on Minnesota.

Winter meeting was at the Hyatt Regency in Minneapolis in February of 1994. Our state was in the midst
of a flurry of activity with Minnesota Care being new legislation enacted that year. We had many new
acronyms to learn, including my favorites, ISN and PHO.

Medical Group contracting stands out as probably one of the major themes that year as it related to
exclusivity with health plans and hospital systems, etc. (Gee, things sure have changed a lot, haven't
they?)

2% Provider Tax kicked in, and we spent the next eight years fighting it.
Result â€“ 1.5% Provider Tax.

Legislative monitoring, and the very early stages of MMGMA's advocacy role began to unfold. Mr.
Davenport and several others, including Mr. Tierney a time or two, visited the legislature and several
legislators throughout the year in an effort to bring our points home.

Jim Wilkus achieved the well-deserved fellow status in the ACMPE.

Federal level activity pertinent to medical groups included a Stark III provision that further defined what a
group practice was, and more importantly, what wasn't a group practice. We all still deal with the
remnants of the State and Federal legislation and regulations started in the early 90's.

I think the lesson to be learned from this is that the more things change, the more they stay the same.
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History - 1995

MMGMA embarked on a strategic planning process that set the stage for a progressive and productive
association for its members. We surveyed members, exhibitors, and sponsors to determine how we
should develop the framework for our new mission, vision and goals. As I reread these some 7 years
later, it strikes me that MMGMA was and continues to meet the needs of patients first by improving the
care they receive, provide a forum for continuing education and networking to improve our skill sets, and
make sure that MMGMA has a market presence.

Bonnie Porte completed the task of revising our bylaws, which incorporated a lot of the new MMGMA
mission. This was a task that remained on the to do list too long.

We met the association's goals of operating two profitable meetings and improving our financial reserves
to approximately $150,000. The purpose of financial accountability was not to accumulate wealth but to
be able to withstand any potential down year that MMGMA may encounter. Clearly, the board assumes
risk every year by planning its educational meetings and we needed to be able to cover some of those
fixed costs with the reserves.

Our relationship with the exhibitors and sponsors remained very strong. The connection and rapport
members have with these folks have been invaluable. These people help us do our job better in their
own way. The number of exhibitors at our two meetings remained strong (79 and 40) but not at the
record levels we had a few years earlier (90 and 45).

The most rewarding experience that I encountered while being a member of MMGMA and serving on the
Board was the networking and rapport that existed within the membership. This cannot be replicated nor
do I think it exists in any other state. Certainly it does not exist in my current situation. This always
existed regardless of the competition, state of the economy, size of clinic, rural vs. urban, etc.

A challenge we debated was whether we should have any paid staff. Volunteerism certainly cannot be
forgotten as an asset for MMGMA. Members have full workloads both at the office and at home but yet
are willing to help the association. I believe this exists because people care about people. Keep this up!

The board also debated, reviewed, and assessed whether the organization should venture with MMA or
MGMA in a variety of ways. We explored the potentials but decided to remain relatively independent.
The potentials all had to meet the acid test of our mission, vision, and goals.

The biggest challenge I believe we faced was on the legislative front. How can MMGMA have more
influence in the legislative process? How much should we spend organizationally for governmental
affairs? We were able to strike a nice balance and certainly had very able leadership from Ric Davenport.

On the lighter side, MMGMA was able to regain the volleyball title at the Midwest meeting in Lincolnshire,
Illinois. Also, Bud Olson put together an excellent "MMGMA golf tour".

I will always be indebted to the MMGMA, which enabled me to learn, grow, and achieve professionally.
May the mission and vision continue! Bill Brouwer
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History - 1996

I. A concerted effort of the Board in 1995-1996 was to reaffirm the linkage and connection with its
members. Past focus groups had provided feedback that suggested MMGMA was not necessarily hitting
the mark with the members. They reported that other organizations were filling needs that MMGMA
wasn't. With that background, the Board worked hard at establishing a Mission, Vision and Goals
statement that helped guide them throughout 1995-1996 and beyond.
MMGMA Mission
Who are we?
The Mission of MMGMA is to be the preferred professional association for health care executives, the
physician/administrative team, and support staff of physician directed organizations who influence the
provision of quality health care delivery by meeting members' professional, educational, networking and
leadership needs.

MMGMA Vision
Where are we going?
MMGMA will assist members and their organizations to recognize and improve the health status of the
community of patients they serve by:

Promoting and developing the physician/administrative team.
Becoming the preferred repository of Data, Process, Relationships, and organizational
design.
Enhancing members' professional roles, knowledge's and skills.
Advocating within the legislative and regulatory environments to advance the concept of
group practice within the health delivery system.
Recognize, measure and work to improve the health status of our community of patients.

MMGMA Goals

I. For members
~Provide value by being the forum for education and information exchange.
~Set up mechanisms to receive/share information.
~Challenge and enhance existing professional roles, skills and knowledge bases .

II. Enhance/improve the market presence of MMGMA with our physicians and other
constituencies. Do this through:
~Our positions
~Our reputation
~Education of our members
~Collaboration with other organizations

III. Expand and diversify our membership

IV. Enhance career development options and opportunities for members by improving
their skills, knowledge's and abilities

II. Winter Meetingâ€”February 28-March 1, 1996. Held at the Minneapolis Hyatt
Program Committee
Nancy Swenson, Anne Symington, Marilyn Balfanz, Mary Hahn, Jackie Hayes, Terri Mitchell,
Brad Montgomery, Bud Olson, John Penn, Tim Signorelli

~The meeting was deemed to be a success with over 300 attendees, 70 exhibit booths, and over
100 exhibitor/sponsor attendees. We continued with the highly successful listing of sponsors by
Platinumâ€”Goldâ€”Silver, based on their contributions to MMGMA.

Main Speaker: Jack Silversinâ€”" Culture Change"
How your culture impacts your change efforts, how to assess your current culture, the effect of
traditional physician values on the culture in your organization and how to be leaders of change.

Wrap up legislative overview: Congressman Gil Gutknecht.

~A conference Preprogram hosted by MMGMA and MMA was conducted with over 125
physician and administrators in attendance.

III. Summer Meeting
The Board concluded that MMGMA would not have a full summer meeting so that members could
save their education monies and go to the National MGMA meeting being held in Minneapolis in
October 1996. An end of summer-one-day educational seminar was held.
IV. Challenges
It was becoming more and more evident that members were finding it difficult to commit their time
to MMGMA due to the workload necessary to do the complete and right job for things like
membership, annual meetings, etc. It was decided that member â€˜sweat equity' was good from
a financial perspective but burdensome and in fact causing some volunteers to turn down
MMGMA committee and leadership opportunities. This eventually led to the MMGMA Board
doing an assessment of the various outsource opportunities available and finally to retaining NonProfit Solutions to do the back room work for the association.

V. Newsletters
MMGMA continued the quarterly newsletters highlighting the activities, needs, and
accomplishments within the organization and by its members.
VI. Scholarships
MMGMA continued with the annual scholarship program ranging from $1000-2000 within a $4000
limit. We also made the membership aware of other scholarship opportunities such as the Tom
Hoban Scholarship and the American College of Medical Practice Executives through MGMA.
VII. The MMGMA Salary Survey was conducted.

VIII. The National MGMA was back in Minnesota for the first time since 1966.
-October 13-16 1996 at the Minneapolis Convention Center.

Conference Theme:
Accountability:
To our patients
To the communities we serve
To our organizations
To ourselves.
To the future
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History - 1997

The Winter meeting venue was changed to the Radisson South. This change was well receive by the
membership. This meetings keynote speaker was Jennifer James, Ph.D., Anthropologist and her speech
was "Generating a 21st Century Mind".

The Summer meeting was held at Madden's Resort in Brainerd.

The Board of Directors held a board retreat in November.

Our key outcomes included:

Further defining the "mission and vision" of MMGMA. Tim Signorelli led these efforts and fine-tuned our
current vision and mission statements.

Mission: Who are we?

MMGMA is the leading state association dedicated to meeting the professional, educational, networking
and leadership needs of medical practice executives, medical group managers and medical group
support staff whose professional endeavors affect the quality, cost and efficacy of health care delivery.

MMGMA serves medical practice executives and their organizations, further enabling them to recognize
and improve the health status of the community and patients they serve by:
Promoting and delivering the physician/administrative team approach to healthcare and medical
group management
Enhancing members' professional roles, knowledge and skills
Building and providing a repository of data, process and organizational design tools
Advocating with the legislative and regulatory bodies to advance the concept of group practice
with the health delivery system

Several task forces were formed.

Governance Task Force:

Their goal was to develop a recommendation for board changes.

1. Modify the current officer structure to include a President, President-Elect, Secretary/Treasurer, and a
Past President.

This will reduce total time commitment by one year and will allow for consolidation of certain key
job responsibilities.
2. Create a "Council of Presidents" committee.
The committee would be chaired by the Past President and open to all past Presidents
maintaining active status in MMGMA. The purpose of this committee would be to take on special
projects, act as a sounding board to the MMGMA Board of Directors and assist in or assure
continuity in the officer role.
3. Modify the officer selection process.
The recommendations suggest that we identify the "best candidate" which has been defined as
an individual who is willing to accept the responsibilities, able to accept the responsibilities and
finally, has the support of his or her physicians. Once the best candidate is identified, other key
factors such as location, type of size of group, and gender will come into play.
4. Support the MMGMA President, President-Elect and Secretary/Treasurer's attendance at all MMGMA
Council of President's meetings.
Currently, the President and Vice President receive financial support to attend these meetings
and attendance has proven to be quite beneficial. Attendance of all three will ensure continuity
and provide a training ground for the officers.
5. Retain professional association leadership.
The ad hoc committee recommends retaining professional association leadership on a three-year
trial basis. The committee recommends a phased approach to identifying the individual or firm
that would provide the leadership and the task force is adamant that this opportunity be available
to our members as well as professional firms. The three-phased approach will, through phase
one, allow us to educate ourselves regarding the availability of services and estimate cost for
those services, phase two involves the development of an RFP outlining our expectations and
phase three is essentially the final selection process.
6. Consider modifying/exploring alternative funding opportunities.
The task force recognizes that professional association leadership will come at some cost to the
organization, the cost will depend upon the level of services provided, etc. The task force
identified a half dozen funding opportunities that could result in $24,000 to $44,000 of additional
revenue the MMGMA that would offset some or all of these expenses.
7. Create a finance committee.
The duties of this committee would be to develop and maintain a budget, evaluate changes in
membership dues, registration fees, exhibit fees, advertising fees, etc. It would be chaired by the
Secretary/Treasurer and other members of the committee would include the individual
responsible for corporate sponsorship, exhibit chair and membership chair.
The Member Needs Task Force:

They developed a survey that provided the board with valuable information regarding MMGMA and how
they go forward to best represent the membership.

The "Communication" Task Force:

They proposed to expand the website to better serve our members. Mark Fisher was key to the success
of our website.

As a result of the work done by the Governance Task Force the board hired the organization
management company, Nonprofit Solutions, Inc. They continue to assist with the management of
MMGMA and they have truly assisted the organization in maintaining the highest caliber of state MGMA
organization in the nation.
Sincerely,
Pamela Johnson
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History - 1998

Individuals - 600
The Winter meeting venue was changed to the Radisson South. This change was well receive by the
membership. This meetings keynote speaker was Jennifer James, Ph.D., Anthropologist and her speech
was "Generating a 21st Century Mind".

The Summer meeting was held at Madden's Resort in Brainerd.

The Board of Directors held a board retreat in November.

Our key outcomes included:

Further defining the "mission and vision" of MMGMA. Tim Signorelli led these efforts and fine-tuned our
current vision and mission statements.

Mission: Who are we?

MMGMA is the leading state association dedicated to meeting the professional, educational, networking
and leadership needs of medical practice executives, medical group managers and medical group
support staff whose professional endeavors affect the quality, cost and efficacy of health care delivery.

MMGMA serves medical practice executives and their organizations, further enabling them to recognize
and improve the health status of the community and patients they serve by:
Promoting and delivering the physician/administrative team approach to healthcare and medical
group management
Enhancing members' professional roles, knowledge and skills
Building and providing a repository of data, process and organizational design tools
Advocating with the legislative and regulatory bodies to advance the concept of group practice
with the health delivery system

Several task forces were formed.

Governance Task Force:

Their goal was to develop a recommendation for board changes.

1. Modify the current officer structure to include a President, President-Elect, Secretary/Treasurer, and a
Past President.

This will reduce total time commitment by one year and will allow for consolidation of certain key
job responsibilities.
2. Create a "Council of Presidents" committee.
The committee would be chaired by the Past President and open to all past Presidents
maintaining active status in MMGMA. The purpose of this committee would be to take on special
projects, act as a sounding board to the MMGMA Board of Directors and assist in or assure
continuity in the officer role.
3. Modify the officer selection process.
The recommendations suggest that we identify the "best candidate" which has been defined as
an individual who is willing to accept the responsibilities, able to accept the responsibilities and
finally, has the support of his or her physicians. Once the best candidate is identified, other key
factors such as location, type of size of group, and gender will come into play.
4. Support the MMGMA President, President-Elect and Secretary/Treasurer's attendance at all MMGMA
Council of President's meetings.
Currently, the President and Vice President receive financial support to attend these meetings
and attendance has proven to be quite beneficial. Attendance of all three will ensure continuity
and provide a training ground for the officers.
5. Retain professional association leadership.
The ad hoc committee recommends retaining professional association leadership on a three-year
trial basis. The committee recommends a phased approach to identifying the individual or firm
that would provide the leadership and the task force is adamant that this opportunity be available
to our members as well as professional firms. The three-phased approach will, through phase
one, allow us to educate ourselves regarding the availability of services and estimate cost for
those services, phase two involves the development of an RFP outlining our expectations and
phase three is essentially the final selection process.
6. Consider modifying/exploring alternative funding opportunities.
1998 saw continued progress within the MMGMA towards the institutionalization of a number of major
changes made during the 96 and 97 tenureships of Pam Johnson and Mark Fisher.

A major goal of my "year at the Helm" was to provide focus toward the implementation of the fall 1997
recommendations of the governance task force to modify the MMGA structure. As a result, number
commitments were made and implemented to include the following:
1. A streamlined officer structure was put into place
2. The past presidents council was created to provide on going support and experience to the board of
directors
3. Established an "on-going association" with the administrative support firm (Nonprofit Solutions)
providing the board of directors with new access to professional association experience
4. Created a financial committee to standardize and oversee budgeting

With the support of people like Tom Spiczka (winter meeting chair) and Ron Klemz (summer chair) we
held successful meetings with outstanding themes and excellent attendance. The winter meeting held at

the Radisson South Bloomington identified "Changing the Trend: Leading the way" as it's focus. The
summer meeting was held in the seaport city of Duluth and carried the theme "Staying afloat from the
pilot house to the engine room". I believe we set a record (to that date) for a summer meeting. WOW! I'll
never forget the barbeque dinner on the lawn of the Glensheen Mansion on the North Shore. Also by
offering membership status to those attending that meeting, we broke the 600 membership goal we had
set for ourselves at the beginning of the year.
Our final goal that we successfully met was that of financial viability. Our financial strength grew
considerably in 1998. I am proud of that. During my tenureship, and because of our nautical theme at the
summer meeting, I picked up and frequently used a comment Mark Fisher made during his presidency.
"You don't want the ship to go down on your watch" since that I have heard several presidents use that
remark. Perhaps that's my legacy.

Thank you for allowing me to reminisce.

Jerry Knuesel
Administrator, Winona Clinic, LTD.
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History - 1999

Remember Y2K? 1999 was the year America spent hundreds of thousands of dollars assuring our
computer systems could and would change to the year 2000 without a hiccup. While, challenging,
MMGMA and all of its members carefully led their clinics through the onerous process.

1999 was a transition year for MMGMA. We began to fully realize the value of paid administrative support
and voted to continue and expand the services of Nonprofit Solutions. The MMGMA board recognized the
opportunity for committee "co-chair assignments" on the Membership and the MMGMA Liaison
committees. This not only shared the committee work but also assured the board that activities would
continue if a chair person experienced a position change and was no longer able to serve.

In an effort to assess MMGMA membership needs and desires, Rick Davenport, Chair MMGMA
Government affairs, with assistance of the Mayo Clinic marketing staff led an effort to identify those needs
through a series of membership focus groups. These focus groups were held throughout the state of
Minnesota. The results of this effort were used to develop the strategic plan of MMGMA and to guide the
charge of the MMGMA Legislative committee.

Multiple labor issues faced Minnesota in 1999. Salary surveys were outdated before they were printed.
Entry level staff were particularly difficult to recruit and retain. Staff at all levels readily changed positions
chasing salary dollars and sign on bonuses. Brad Montgomery, MMGMA Secretary/Treasurer coordinated
a cooperative effort with Fairview Hospital System and Allina Health Systems to produce a meaningful
salary survey. The 1999 Winter meeting, "Strategies for the New Millennium" was focused entirely on
workforce issues. The planning committee included Michelle Leak, Dennis Wipperling, Terry Mitchell,
Mary Ann Morris, Nancy Swenson, Harold Hines, Pat Kersey, Jan Lieder, Robert Blombwerg, Terry
Brandt, Linda Dircks, Kris Finger, Kathy Shepel, Adam Rees, Laurie Spahn, Jan Graner and Sue
Haugen.

Third party payor confusion and requirements, clinic/hospital merger mania and the legislated "sick tax"
were just a few of the issues facing MMGMA members in 1999. The Summer Meeting "Leadership for the
New Millennium" was designed to assist members prepare for what was hitting them and what was
coming. It stressed the need to stay flexible, embrace change and manage their own careers. The
planning committee for the Summer meeting included Patricia Kersey, Dennis Wipperling, Robert
Blomberg, Terry Brandt, Kris Finger, Jan Graner, Sue Haugen, Harold Hines, Maria Huntley, Ron Klemz,
Michelle Leak, Jan Lieder, Mary Ann Morris and, Nancy Swenson. It was held at Arrowwood Resort,
Alexandrea, MN on August 4 â€“ 6, 1999.

MMGMA was changing too. The make-up of the membership ranged from senior CEO's to business
office supervisors. The volunteer board quickly realized they needed broader input to planning and
operations under the leadership of Brad Montgomery. The board implemented the 1997 Governance
Task Force recommendation to develop a council of past presidents. This group is intended to provide
direction to current officers and to be ambassadors to the greater MMGMA membership.

In summary, 1999 was another busy MMGMA year. Two successful meetings, growth in membership,
clarification of board roles, committee charges and membership needs, the beginning of a web page and
the confirmation that administrative support should continue were a few of the highlights. Additionally,

Vice President, Bonnie Sauerer reached an agreement with the Midwest MMGMA to bring the Midwest
meeting to Minnesota in 2000.
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History - 2000

Individuals - 684
Membership
After surviving the potential Y2K problems, MMGMA began the 21st Century with 684 members and
move forward with a goal to provide our members support both professionally and personally.

Winter Conference
On March 6th and 7th, with temperatures in the 70's, the Winter Conference was held at the Radisson
South. With the theme, "The MMGMA Championship Challenge â€“ Staying at the Top of Your Games as
the Rules Change", 452 members and exhibitors attended the meeting which had the purpose of
acknowledging and encouraging members of MMGMA as champions and also to address our challenges
in health care as we begin a new century of service and administration. Seventy exhibitors supported the
event. Mike Hatch, the Minnesota Attorney General, attended our breakfast meeting and spoke about the
2000 Legislative Issues. The main speaker was Phillip Van Hooser who spoke on Leadership in a
Changing Environment . The planning committee consisted of Terry Mitchell and Mel Sullivan as cochairs, and committee members Michael Dunn, Joanne Stadnik, Diane Murray, Jane Honigman, Brenda
Ekhaml, Pat Hallen, Martha Conway, Jackie Hayes, Pat Kaufman, Sue Hagen, Maria Huntley and Helen
Chanak.

Retirement
Bud Olson, FACMPE and John Ostrander, FACMPE were awarded the MMGMA Lifetime Plaque. Bud
retired from the Minneapolis Clinic of Neurology in December, 1999, 19 years to the date of his first day of
work there. Bud had a very successful career in medical administration. As a MMGMA member, Bud
contributed significantly by volunteering to be the ACMPE Liaison and a MMGMA Board Member.
John Ostrander, FACMPE retired from the Mayo Clinic in Rochester after 36 years and a variety of
departments and roles. John was the first director of the international division at the Mayo clinic. John
was the 1987 president of MMGMA and the 1991-1992 MGMA Midwest Section President.
These individuals have been dedicated and committed to the MMGMA organization.

Restructuring
The MMGMA Executive Committee requested a restructuring for the Government Affairs functions. The
MMGMA Board approved the development of a Government Affairs Chair position. The Chairperson will
supervise the contract with and the performance of the legal firm and the Government Affairs Consultant.
The issues that the Government Affairs Committee focused on issues which included the repeal of the
MN Care Sick Tax, contract stacking, silent amendments, lack of time for providers to review offered
contracts and amendments, issues related to due process and language which may adversely affect he
patient's continuity and quality of care.

Web Page Development
At a January Executive Committee Meeting, the committee voted that we should move forward with the
MMGMA Web Page development. The components of the web page would include general MMGMA
information, a link to MGMA, legislative updates both federal and state, third party liaison updates, the
quarterly MMGMA newsletter, exhibitor listing, sponsorship section, new members listing, committee
membership lists, hot topics, chat room, job listing for both searching and advertising. The website
address is www.mmgma.org .

Summer Meeting
After two years of negotiating and over 14 months of planning, the Minnesota MMGMA / Midwest Section
2000 Summer Meeting took place in sunny Duluth, MN July 30, July 21 and August 1. We had a
successful conference with 308 attendees, 181 exhibit booth attendees and 86 exhibitors. The theme was
Finding Your Path: A Travel Guide to Healthcare's Winding Roads. The conference planning committee
was lead by Shari Ohland and Sandy Kamin. Their committee included Deb Hecimovich, Steve
Gerberding, Diane Pfaffly, Carolyn Dreeland, Marilyn Sabanjo, Jane Honigman, Mary Ellen Schaefer,
Susan Santema, Janet Toensing, Sue Haugen, Jane Skalsky and Maria Huntley.
The MGMA President, Dr. Bill Jessee attended the meeting.

Educational Meetings
In response to the membership focus groups, there were four half-day educational conferences
throughout the State on "Chart Audits".

(Note: President Bonnie Francisco was known as Bonnie Saurer at the time of her presidency.)
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History - 2001

Introduction
MMGMA accomplished a great deal in 2000-2001. The main issues that we identified for the year
included redesigning the Web Site, continuing to identify opportunities to provide value to our members,
and addressing some key Legislative issues. With the Hennepin and Ramsey Medical Society's as well
as the MMA we published with "Alerts". These alerts, which summarized potential contract issues with
some of the major payers, were very well received by members. Some facts: We had 675 members and
our dues were to $75/yr. We held two conferences, a winter conference in Minneapolis and a summer
conference in Alexandria.

Winter Conference
March 5-March 6,2001 at the Radisson South in Minneapolis
The conference committee included Mary Davern, Carl Anderson, Sue Haugen, John Whisney, and
(Maria Huntly and Lisa Finger, from Non-Profit solutions) and Brad. The conference with a theme of "2001
Group Practice Odyssey" was very successful. Net income after expenses was $44,000. We had over
400 member attendees with 69 exhibitors. A number of great conference sponsors really helped make the
meeting a success. The exhibit hall sold out and had a waiting list. The sponsors contributed over
$75,000 to both conferences and to the general fund. This was also the first MMGMA event that you
could register and pay on-line at our Website. 30 members registered on line.

The speakers included Marilyn Moats Kennedy, who discussed how to work with Gen-xers as well as how
to serve Gen-x customers. HIPAA was a big issue as well a great panel from our membership that
discussed the personal transitions they had experienced in their lives. The conference closed with a lively
talk from the President and founder of the Geek Squad.

Summer Conference
August 8-10,2001 at the Radisson Arrowwood in Alexandria
The Planning Committee consisted of the same group as for the Winter Meeting. Mary Davern, Carl
Anderson, Sue Haugen, John Whisney, Lisa Finger and Maria Huntley. We had planned so far in
advance that it just worked best to use the same group. The theme for the summer conference was "Hot
Topics and Burning Issues". Over 200 members attended and the 42 exhibitors sold out the exhibit hall.
We again had some wonderful meeting sponsors that supported some of the speakers as well as the trip
to the Winery.
We celebrated 50 years of MMGMA with a birthday party at our business meeting lunch. We again had
some wonderful speakers including: Mitchell Kusy who shared insights from his book Fast Forward
Leadership as well as Steve Lundin who presented the widely popular employee enrichment programFISH. The highlight of the week was the weather, which was perfect. The golf tournament held Wed
afternoon was successful as well as the Thursday evening function we had at the Carlos Creek Winery.
Financially the conference made about $5,000 for the organization.
Newsletter
In the summer of 2001 we sent out our first electronic newsletter. While we believe about 90% of our
members have e-mail access; a 100% have someway to get to an electronic newsletter. The first couple
times we e-mailed the newsletter we also sent a hard copy but by the end of 2001 very few paper copies
were being sent out.

Legislative efforts
The government affairs committee lead by Greg Maurer and Ric Davenport did another great job sorting

out the priority issues for MMGMA. The group along with efforts from many of our members including Phil
Riveness, made some great progress with Contracting, Language Interpretation, and the Sick Tax. A
provider coalition that included representation from the Chiropractors, Physical therapists,the Medical
Societies, as well as the MMGMA, introduced legislation that will help providers with contracting issues in
three areas including:Passive Contracting Limitations, Mandatory Disclosure of Contract Changes, and
Provider options to decline and later participate in new categories of medical service. As I previously
discussed, the "Alerts" that we did for Blue Cross, Health Partners, and Preferred One that described
potential issues with their latest contracts were very well received by our members. Of course they raised
some issues with the payers but we did regular meetings set up to discuss issues.

Meetings
We had 4 board meetings that were held December, February, May and September from 11:30-3:30 pm.
We also held monthly Executive Committee meetings.
Salary Survey; The MMGMA Salary Survey was conducted with Fairview and Allina. We pay about
$3,000 to have this survey done which was well received by the members.

Other Associations
MMGMA became one of the founding members of the Minnesota Alliance for Patient Safety. MMGMA
also participated in the Kids Coalition that is working with the state to improve healthcare for all children in
the state.
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History - 2002

I.Membership: Membership has exceeded 700 (706) with excellent attendance at both conferences.
Membership continues to show great support to exhibitors and sponsors
II.Winter Conference: March 4-March 5, 2002 at the Kahler Hotel in Rochester, Minnesota. The
conference committee included Carl Anderson, David Berg, Ardell Brede, Bonnie Bina, Lisa Fingers, Troy
Roovers and Tom Spiczka. The conference returned to Rochester after many years. It was exceeded our
expectations in support and attendance. We expanded the exhibitor space to a total of 69. The opening
morning speaker, Father Nick Mezacapa was extraordinary. "Service" was the conference theme and all
aspects as they pertain to our profession. The conference closed with an upbeat presentation by Susan
Voss.
III.Summer Conference: August 14-16 at Cragun's Resort in Brainerd, Minnesota. The conference
committee included Carl Anderson, Brad Montgomery, Lisa Fingers, Georgeanne Thompson, Bonnie
Bina, Troy Roovers, Ric Rowe and Dianne Faffly on golf and Tom Spiczka. The summer theme was
"Fishing for Answers". Over 250 members attended the meeting and all 48 booths were sold. Absolutely
perfect weather for the golf tournament. It rained Thursday so everyone attended the sessions-perfect.
The conference itinerary focused on opportunities to address the issues we face on a day-to-day basis.
IV.Website: The website continues to develop and expand. To the extent it will become a chair position.
This will give it the attention and guidance it needs to continue the process.
V. Payor Contact: This year the MMGMA has developed links to each of the major payors. We have met
with these payors in an effort to communicate our member's needs BEFORE the contracts reach our
desk. These meetings have proved to be very successful and we look to a continuation of this process.
VI. Past President's Council: This was established to utilize the expertise of these individuals in support of
the MMGMA. A focus this year has been on strategic planning.
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History - 2003
MMGMA Administrative Year
The administrative year for the Minnesota Medical Group Management Association (MMGMA) is October
through September and is structured this way to coincides with the national Medical Group Management
Association (MGMA) annual conference, which is held in October of each year.
State, National and World News
The year 2002 was the final year of the four year term for Minnesota Governor Jessie Ventura ("The
Body" Ventura) who won the 1998 Governor's race on the Reform Party ticket. A Republican, Tim
Pawlenty, succeeded Governor Ventura in 2003. Also of significance in 2002 was a 5.4% reduction in
Medicare reimbursement due to the Medicare payment (the sustainable growth rate) formula (SGR
formula). Also at the national health care level was implementation of the compliance deadline for HIPAA
privacy requirements on April 14, 2003. At the world level, the Iraq war officially began on March 19, 2003
when U.S. troops invaded Iraq.
MMGMA Highlights
Conferences
Anne Symington chaired the 2003 MMGMA Winter Conference, February 27 and 28, 2003 at the
Hyatt Regency Minneapolis. Her committee included Jennifer Nelson, Jon Rauen, Nancy Swenson,
and Sue Weber. The theme was "Resiliency: Mastering the Elements." The theme was based on the
premise, "We are not able to control or change what is occurring in our world but how we react and
deal with the events each day and our attitude regarding these events are things we can control."
There were a record number of business partners in the exhibit hall.
Jennifer Nelson chaired the 2003 MMGMA Summer Conference, July 30 â€“ August 1, 2003 at the
Duluth Convention Center in Duluth. Her committee included David Berg, Mike Flicker, Chris Morgan,
Jon Rauen and Anne Symington. The theme was "Setting Sail for Success." There were a record
number of registered attendees and business partners. There were 230 registered attendees and 62
business partners with booths in the exhibit hall. The evening social event, which was quite
successful, was held at the Great Lakes Aquarium.
Committees
A new MMGMA committee, the Communications Committee, lead by Co-Chairs Dawn Lunde and
Brendan Cassidy, developed and implemented a new MMGMA web site. They also defined the best
way to distribute information to MMGMA members. The quarterly MMGMA newsletters were
eliminated and replaced by a paperless communication method of regular e-mail updates to
members.
Paul Louiselle and Tim Hunt lead the MMGMA Government Affairs Committee (GAC) through a
challenging year that included self-referral legislation, Workers' Compensation potential
reimbursement reduction, and fair contracting legislation. The Minnesota State Legislature decided in
2003 to increase the provider tax for Minnesota Care beginning January 2004 from 1.5% to 2%. The
GAC committee was very active in 2002 â€“ 2003 and Paul, Tim and the other members of the GAC
committee did a great job.
Jim Tierney and Barb Daiker were Third Party Liaisons and represented MMGMA in meeting with
various health plans, the Minnesota Council of Health Plans and the Fair Contracting Coalition.
The Education Committee Tri-Chairs, Diane Zoeller, Diana White and Bonnie Bina, organized a
number of one-day workshops throughout the State and helped MMGMA grow its relationship with
Stratis Health, the Minnesota Quality Improvement Organization for the Centers for Medicare and
Medicaid (CMS).
Membership was 614, which was down significantly from the previous year. Terry Mitchell and Mel
Sullivan lead the Membership Committee in understanding reasons for the reduction in active
members. They launched a campaign to get membership growing and made recommendations for
changes in membership categories to enhance membership growth and retention.
Relationships with the Hennepin Medical Society, the Ramsey Medical Society and the Minnesota
Medical Association (MMA) were strengthened through the work of the MMA Liaisons, Brad

Montgomery and John Whisney. MMA hired a new CEO, Dr. Bob Meiches, who began his new role in
2003.
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History - 2004
President's Summary Sue Haugen, President
Winter Conference
This event was held at the RiverCentre in St. Paul February 18-20. There was a pre-conference event
held at the St. Paul Hotel the evening before the conference kicked off on Pay for Performance, Disease
Management, Chronic Care Management. The theme for the conference was "No Change No Pain-No
Change No Gain." The event was kicked off with a new member breakfast followed by the opening
keynote Georgine Madden who spoke on Championing Change. Breakout session topics included:
Finding the Leaders Within; Shall We Dance? Negotiating the Employment Agreement from Both
Perspectives; and Creating a Consumer Focused Healthcare Model. Paul Mccabee provide attendees
with a fascinating presentation at lunch about the history of St. Paul's Gangland. Author of the book "John
Dillinger Slept Here: A Crook's Tour of Crime and Corruption in St. Paul." After lunch, networking
sessions were offered for a variety of specialties. To keep with the theme, the reception that evening was
held at the Landmark Center themed "A Night at the Hollyhocks Club Casino". Attendees enjoyed great
food, cards and horse racing! The final day wrapped up with a Washington Update provided by MGMA
and Dave Durenberger speaking on Issues in American Health Care. The conference adjourned with Dan
Buettner speaking about goal setting strategies. Another successful event that was support by the many
sponsor and exhibitors that help MMGMA put on such events.
Summer Conference
The summer conference was held at the Arrowwood Resort in Alexandria July 28-30. The theme of the
conference was "The Summer Buzz: Consumerism." As always, the summer meeting kicked off with a
golf event held at the Alexandria Golf Club with an opening reception held back at the resort that evening
with entertainment provided by the country music band, The Killer Hayseeds. The conference started the
following day, again with a new member breakfast, and the opening keynote speakers Perry Hanson and
Davis Fansler speaking on "Managing the Emergence of Consumerism - A Focus on Customer Service"
immediately followed by the second keynote John Sweeny, "Innovation at the Speed of Laughter."
Following the business meeting where the new executive members were elected, a series of breakout
sessions were held with the following topics: Security and Recovery Implications of an EMR System;
Importance of Patient-Physician Relationships; and HAS/HRA Is This the Silver Bullet? That evening an
old-fashioned back yard barbecue was held with games and entertainment for big and little kids. The final
day started with a legislative session presented by Paul Lousielle and Jim Wilkus. The final keynote
session was a panel discussing Consumer Healthcare, facilitated by Dan McLaughlin.
Membership
MMGMA maintained a B membership base ending the year with 719 members.
Website
During the year, MMGMA developed and launched a new website that provided members with the
opportunity to manage their own membership information, register for events, post jobs and other useful
tools. Closing It was a pleasure to have the opportunity to work with such a fun and dedicated group of
volunteers during my time on the MMGMA Board, Executive Committee and time serving as President of
your organization.
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History - 2005

2004/2005 President's Summary
Greg Maurer, President
Introduction
During the 2004/2005 year, MMGMA continued its financial success by ending the year with
approximately one year of working capital (one years budgeted expenses) in cash investments and
continued to provide value to its over 700 members through various venues such as the two annual
educational conferences, timely email and website communications with respect to "hot" legislative and
industry issues, and networking opportunities.
Winter Conference
This event was held at the RiverCentre in St. Paul, March 9 - 11, 2005. The theme was "Is Your Practice
Evolving or Facing Extinction?" Retail and marketing were hot topics. More than ever, group practices
were marketing their services to consumers, referral sources, employers, legislative representatives and
health plans. The event started with the first ever MMGMA sponsored "Legislative Day." Attendees were
bussed to the Capitol from the RiverCentre to hear from key policymakers, receive updates on MMGMA's
legislative initiatives and meet with legislators individually to discuss current legislative issues facing
medical group practices before returning to the RiverCentre for the opening reception. The second day of
the conference began with a new member breakfast at which time new members were welcomed and
greeted by current board members and business partners. The first general session speaker, Christine
Clifford, a breast cancer survivor, opened with her presentation, "Laughter, It's Good Marketing Practice."
The second general session was moderated by Paul Louiselle and Phil Riveness from the MMGMA
Government Affairs Committee. They provided not only a legislative update but also presented case
studies to demystify how MMGMA members do make a difference by communicating MMGMA's position
to their local representatives via telephone, email, in person and/or through testifying before a legislative
committee at the capitol. The afternoon provided opportunities for members to select from breakout
sessions which covered topics on managing human resources with respect to outsourcing and
telecommuting, medical real estate and retail strategies, managing patient financial responsibility with the
advent of high deductible plans and information about implementing electronic health records. The
evening event was held at the Science Museum. A competitive game of "Family Feude" and karaoke
provided entertainment. The third day of the conference focused on the hot topics of "retail and
marketing". Mindy Thompson talked on "Simply Retail" followed by Chris Bevolo and Pam Lux who
presented "Creating Market Leverage by Delivering the Ultimate Patient Experience â€“ Is Health Care
Really Ready?" This was a very successful event which was planned by a great committee of volunteers
including Brad Montgomery (chair), Colleen Chamberlin, Randee Lyons and John Whisney.
Summer Conference
The summer conference was held August 3 - 5, 2005 at Cragun's Resort in Brainerd. The theme was
"Strategic Lures for Practice Success." Pay for performance was the hot topic. Performance
measurement continued to be a strategic concept for group practices to embrace. The conference teed
off with a sold out golf tournament at the famous Legacy Golf Course. This event raised over $2,000 for
the MMGMA scholarship fund. The educational portion of the conference again began with a new
member breakfast. The opening keynote speaker was Kit Welchin who presented on "Change: Are You
Surviving or Thriving." Based upon feedback from MMGMA members, an effort was made to have
MMGMA members present on topics selected for the conference. Following the break with the exhibitors,
Dave Knutson, Dan McLaughlin and Mark Fisher gave a tri-focused presentation on "Increasing the Use
of Pay for Performance by Payers", "MMGMA Survey Results on Organizational Responses to Pay for

Performance" and "Strategic Positioning: What can You Do to Survive in the Pay for Performance
Market?". The Annual Meeting was held over the lunch hour during which the new board members and
officers were announced and the MMGMA Secretary and Treasurers reports were presented. The
afternoon breakout session topics included a presentation by Dennis Wipperling on "One Clinic's
Experience with The DOQ-IT (Doctors Office Quality â€“ Information Technology) Pilot Project to
Implement an Electronic Health Record" program. There were also presentations by Paul Louiselle on
implementing a web-based human resource performance evaluation system and by Davis Fansler and
Perry Hanson on "Strategies for Managing Decreased Physician Reimbursement through
Hospital/Physician Relationships." This was followed by an evening of great food, children's games, a
hula hoop contest and dancing with music provided by a local band consisting of teachers called
SKATYRS (Still Kids After All These Years). The final day of the conference provided attendees with a
legislative update followed by a presentation on career transitions by George Dow who then moderated a
panel discussion consisting of MMGMA members John Whisney, Sue Haugen and Tom Spiczka. Again
this was a very successful event which was planned by a great committee of volunteers including Brad
Montgomery (chair), Michael Dunn, Bill Palmer, Troy Roovers, Tom Spiczka and Dorothy WaldenWoodworth.
Legislative
The Government Affairs Committee (GAC) identified the following legislative priorities for the year:
Translator Services Bill , HSA's/High deductible plans, Workers Compensation and No-Fault Auto
insurance, and MN Care Tax Legislation. The committee made efforts to connect with key legislators on
issues throughout the year. The MMGMA PAC (political action committee) was developed last year to
help support MMGMA's legislative efforts.
MMGMA Management Services
As MMGMA has grown, so have the management needs of the organization. It was very critical to
MMGMA's continued success that it re-evaluate its management needs since the contract with Nonprofit
Solutions was up for renewal. Nonprofit Solutions was the first association management services firm
utilized by MMGMA beginning in February of 1998 and has been the only firm utilized by MMGMA. As
part of the due diligence process, the executive committee obtained and reviewed proposals from other
local association management firms. Upon completion of the review, the board approved to renew
MMGMA's contract with Nonprofit Solutions for the 2005/2006 year. Nonprofit Solutions has grown with
MMGMA and we look forward to the continued relationship.
Closing
I wish to thank all those who have contributed their time and resources to make MMGMA the successful
organization that it has become. It was an honor and a privilege to serve as its President during
2004/2005. It is without question that the organization will be in good hands under the new leadership of
Dan Grosskopf and the Board of Directors for 2005/2006.

Gregory Maurer
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History - 2007

MMGMA Administrative Year
The administrative year for the Minnesota Medical Group Management Association (MMGMA) is October
through September. This administrative year began with a new management company, The Harrington
Group. Through this new relationship we will provide excellent service and professional support to our
members.

State, National and World News
The year 2007 put the country into the throws of a new national presidential campaign, with health care
continuing on the agenda. Politicians continue to toss around the term national healthcare system, but it
takes on different meanings depending on the audience. The threat of 10.1% reduction in Medicare
reimbursement continues to loom forcing emails and calls to legislators trying to bring reason to the
situation.

In Minnesota, October 1, 2007 was the start date for the Freedom to Breathe Act, a new law that was
signed in May of 2007 to further reduce secondhand smoke. This was a combined effort of many
organizations, with significant support from the MMA. Hot in the market are convenience care clinic,
offering medical services in grocery stores and pharmacy chains.

In the world, military action continues in Iraq and is a major platform for the presidential candidates.
Troops' tours of duty have been extended creating concern on how to cope and expanding the residual
effects of mental stress and possibility of physical injury. As the soldiers and civilian workers return they
are turning to the health care system to help meet their needs and the ability to respond is deficient.

MMGMA Highlights

Conferences
Shari Ohland chaired the 2007 MMGMA Winter Conference; March 5 through 7, 2007 at the Saint
Paul RiverCentre. The theme was "Change Ahead, No Waiting!" The committee did an
outstanding job and the membership included Sandy Kamin, Dorothy Walden-Woodworth,
Bronagh MacCafferty, Dan Meyer, Bill Palmer, Sandy Rutherford, and Lisa Spann. A preconference event was held on Leadership Success, facilitated by Mark Fisher. This was well
attended. The iR Factori performed at the evening social event and kept everyone on the dance
floor. At the end of the conference an afternoon at the capitol gave participants a chance to visit
their legislators and learn more about working through legislative processes.
Shari Ohland also chaired the 2007 MMGMA Summer Conference, August 1 through 3, 2007 at
the Arrowood Resort and Conference Center in Alexandria Minnesota. The committee included
Sandy Kamin, Dorothy Walden-Woodworth, Dan Grosskopf, Christine Abell, Mark Fisher,
Jennifer Miller, Bronagh MacCafferty, Dan Meyer, Bill Palmer, Steve Rapatz-Harr, Sandy
Rutherford, and Lisa Spann. The theme was "It's a Jungle Out There!" The theme brought out a

lot of creative booth designs and fit well with the warm summer weather. We held another preconference event, along with a golf outing to kick off the day. The first key-note speaker was
William Jessee, President and CEO of MGMA. The conference was well attended by members
and exhibitors.

Committees
Working with The Harrington Group, the communications committee lead by Karen Boyle, moved
forward a new website and professional association management software. Planning and hard
work completed the process within the original timeframe. This has eased registration and
membership data management. It has also created a framework for reporting.
The Governmental Affairs Committee led by Candy Simerson, continued to work hard on issues
important to the membership. Once again we attempted to get help in managing the cost of
translator services, but it did not succeed. Other top legislative issues included collecting
estimated payments from patients with high-deductible accounts, better reimbursement from
MinnesotaCare and M.A., and a clarification in the law requiring providers to disclose allowable
payments. Phil Riveness continues to help the committee and provide valuable advice and
guidance.
Payer Relations lead by Jim Reimann put together meetings with the key health plans and
facilitated communication on issues and contract language changes.
ACMPE chair, Mark Fisher, facilitated the first ACMPE certification test in the Twin Cities. With
sponsorship from the Solbrekk, Inc. six members took their tests and advanced to the next level
of professional development.
Membership has continued to remain steady under the leadership of Dawn Lunde. A strategic
planning meeting helped define our constituents and give direction for further growth.
Bill Evans was chair of the MMA Liaison committee, attending their meetings and conferences to
help us work better together.
The Exhibitor & Sponsorship committee, under the leadership of Doug Hanson, did an
outstanding job. At both conference there were more companies looking to exhibit than space
allowed. Sponsorship was high. The committee renamed the exhibit hall to the Resource Center
to better reflect the supportive and collaborative relationship between members and the vendors
who work with us.
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2010-2011 Year in Review
Strategic Initiatives
Membership Focus
 Member’s Knowledge Base
 Networking & Community Partnership
 Legislative Efforts


Membership Focus
 Key

Initiative #1 – Add 200 New members in
2010/2011
Focus on 5 key market segments
Large Systems – approach via internal MMGMA advocates
Independent groups – partner with MIPA and others
Specialist groups – direct contact
Vendors – approach under-represented areas
Student Population – direct contact with schools/programs

Use various data tools available
MMA, MGMA, Lapsed members, New members

Membership Focus
“Add 200 Members”: Achievement:
Membership Committee started with a Board decision to raise
our current regular membership rate per year from $115 to
$135. We are pleased to say this did not change our
membership levels and we did not hear any concerns from
our membership.
Affiliate Membership side. Conducted two focus groups and
received valuable feedback. Began a project to more clearly
identify business categories. The result will be more useful
information and access to our affiliate member businesses
and to identify where we have gaps in services which will be
used for member recruitment.
Reached out to the 200 MGMA members that practice in
Minnesota but are not members of MMGMA.

Membership Focus
“Add 200 Members”: Achievement:
Invited MMA members to send their Administrators to our
Winter and Summer conferences at member-rate even if they
are not MMGMA members.
Discussed positioning MMGMA to the larger health systems
in Minnesota, providing value and maintaining membership in
these times of health reform. This will be an ongoing effort
and should include out-state health care systems (Sanford
and Avera/McKennan) as well as metro concentrated
systems.
Continued our Greater Minnesota outreach and coordinated
our second annual meeting with Integrity Health Network
based out of Duluth with members of our MMGMA Board.
Four new member breakfast meetings.
Membership completed the fiscal year under budget

Membership Focus
 Key

Initiative #2 – Build on existing New Member
meetings. Add an educational component to
enhance benefit to existing members
Work with Communications Committee to advertise benefit
to existing members.
Work with Education Committee on relevant content that will
generate interest.

Membership Focus
“Build on Existing New Member Mtgs”:
Achievement:
Membership Committee: updated the MMGMA Power Point Show
which has been used at conferences, new member meetings, and
other outside audiences.


Developed a Membership Return On Investment (ROI) document that
was incorporated into our MMGMA Power Point.

Collaborated with the MMA on conferences using their newsletter
for promotions

Member’s Knowledge Base
 Key

Initiative #1 – Implement Website changes to
include additional tools and links
Payer relations drop down menu that includes key contacts,
resources and information
ACMPE drop down menu that includes key contacts,
resources and information

 Key

Initiative #2 –Charge each Committee to put
impact of Health Care Reform and industry changes
on front of actions and agendas

Members Knowledge Base:
“Implement Website Changes:
Achievement:
Communications Committee has been dedicated to driving one of
MMGMA’s key initiatives to redesign the MMGMA website redesign.
The objective is to provide greater value to our members, business
partners, and to increase member volume.
Communications committee efforts include planning meetings to include
reps from the Education and Exhibitor & Sponsor committees,
development of the Website Action Plan, creation of RFPs, evaluation
of proposals, and follow-up dialog with contenders. Web site
functionality and costs were explored from the ground up to include its
database, content management application, web hosting, and web
design.

Members Knowledge Base:
“Share Infor on the Impact of Health Care
Reform”: Achievement:
A variety of topics relative to Health Care Reform


Winter Conference
Jennifer Lundblad-Stratis Health-Health care Redesign
Dr. David Moen- ACO’s – FV Health Network
Jamie Verkamp - eMerge



Summer Conference (MMGMA 60th Anniversary)
Rosemarie Nelson, MGMA Consultant,
Allison Brennan, MGMA Leg Rep
Jim Chase, MN Community Measurement

Education Committee came in well under budget –
expenses considerably lower than expected.

Members Knowledge Base:
“Share Infor on the Impact of Health Care
Reform”: Achievement:
Created a social media survey to our members.
Survey questions were then included in the
MMGMA 2010 summer conference post-survey
(Harrington, Jennifer Johnson, Anita Lang)
Presented a Social Media break-out session
during the MMGMA Winter 2011 Conference
(setup: Eric Jax, Anita Lang; presenters: Jennifer
Johnson, Communications Committee Member
and Jim Reimann, Payer Relations Committee)

Members Knowledge Base:
“Share Infor on the Impact of Health Care
Reform”: Achievement:
Legal review of VanDamme contract, current
website partner (Steve Helland, Fredrikson law)
Established a MNMGMA Twitter Account (Jim
Reimann and Jennifer Johnson)
Received approval and logo designs from MGMA to
use the MGMA State Chapter logo for marketing
purposes (Anita Lang). Executive Committee
approved placement on the MMGMA home page.

Member’s Knowledge Base:
“Share Infor on the Impact of Health Care
Reform”: Achievement
Certification & Fellowship
 One

member completed certification in 2011
 5 coached on their fellowship papers
 2 submitted outlines for review
 2 submitted papers. We are waiting to hear from the
paper review committee on the results.
 No new fellows were added in 2011. A number of
members explored certification, obtaining information on
resources for test preparation.
 3 Letters of recommendation were written for nominees.

Member’s Knowledge Base:
“Share Infor on the Impact of Health Care
Reform”: Achievement
Changes in the ACMPE process; it is simpler.
Mentor Relationships. The ACMPE committee
developed ideas about how to meet the needs of
members wanting mentor relationships. A meeting was
held at the summer conference with current fellows to
explore ideas and interest. The ideas will be shared with
the fellows who were not able to attend the summer
conference and further plans will be developed in the
coming year.

Networking & Community Partnership
 Key

Initiative #1 – Internal Networking
Collaboration
Encourage each Committee to participate in Conference
planning conference calls to create synergy and stronger
educational offerings

Networking & Community Partnership:
“Internal Networking Collaboration”:
Achievement
Payer Relations Committee participated with Education/Conf and
Sponsor/Exhibit in planning our First Ever Payer Day as well as the
Pre-conference session at Summer Conference on “Revenue Cycle
Management”
Sponsor/Exhibit Committee participated with Conference planning
to assure a smooth process for our business partners.


Pricing for the sponsorships was reevaluated and prices were reduced
or kept the same to accommodate lower price points
As a result, a higher number of sponsorships were sold for each conference
Winter Conference Booths: 107
Summer Conference Booths: 58
Payer Relations Day Booths: 15

Networking & Community Partnership
Key

Initiative #2 – External Networking
Collaboration
Explore key partnerships and relationships with other Organizations
working towards a common goal. Need to determine strategy that fits
with our Mission and Vision.
Possible partner organizations include: ICSI, Stratus, MN Rural Health,
ACHE, HIMSS, SHRM, MHA, MN Community Measurement & Payer groups.
Task 1: Each committee nominate one member to strategize the process
and format in selecting delegates and groups with which to meet. One
meeting can occur after the next quarterly board meeting to accomplish
task.
Task 2: Committee members develop spreadsheet of delegates and
groups assigned. Marketing materials with summary document prepared
for each group

Networking & Community Partnership
Key

Initiative #2 – External Networking
Collaboration
Develop ‘key talking points’ to market MMGA – both internally and
externally. Currently we have a number of documents to distribute but
this would be a summary form on top of the folder.
Promote the Certificate in Advanced Health Care Management
Program (CAHCM) to these external groups. Note that effective
September 2010, the CAHCM is managed within the Executive
Committee of MMGMA for course and instructor selection. The group
felt this is a valuable program to sustain and a tangible benefit to
promote to groups.

Networking & Community Partnership:
“External Networking Collaboration”:
Achievement
Round Tables: Sponsor/Exhibit and Education Committee
implemented a new opportunity for business partners and members
to have open discussion on various health care topics at the Winter
Conference 2011. Eight table sponsorships were sold and
numerous people attended.
CAHCM: Year 3
 7 of 9 courses were presented with good attendance. A decline in
registration resulted in two course cancellations.
 Review summer of 2011 of this collaborative program between
MMGMA and UST resulted in a decision to disband the certificate
program due to declining enrollment & need to increase fees.
MMGMA will need to determine how to provide health care education
courses to members in the future: project for 2011-12.

Networking & Community Partnership:
“External Networking Collaboration”:
Achievement
Other Organizations. Executive Committee met with the
following organizations to develop opportunities to work
more collaboratively together





ICSI. Partner on seminars, events, broadcast informational
material to MMGMA members via website and email
Stratis Health. Work together to disseminate information to
MMGMA members with regard to REACH – Meaningful Use
seminars. Co-sponsored events.
ACHE. Similar programs within each group – they have their own
certificate program. They partner with U of MN and UST for 1day events. Potential to partner on single day/1/2-day events in
the future.

Networking & Community Partnership:
A“External Networking Collaboration”:
Achievement
Executive Committee continued:







HIMSS. Information table and member rate at one another’s
conference.
SHRM. Member rate at one another’s conferences.
MHA. MHA webinars – email blasts to MMGMA members.
HFMA. Interested in working with MMGMA to partner on the
2012 Winter conference. Plan to follow-up in early September
2011 (following MMGMA planning meeting).
MN Community Measurement. Met to request Board
representation by a designated MMGMA member (the current
‘past president’) each year. Plan to follow-up with Jim Chase in
September 2011. Goal is to obtain a board position by Summer
of 2012.

Networking & Community Partnership:
“External Networking Collaboration”:
Achievement
Publications.
Articles published to increase awareness of
the work of ‘Health care Administrators”.
 MN

Physician:

March 2011 “Clinic Managers Face Challenges in
World of Flux”
August 2011 “Healthcare Administration:
Recognizing Outstanding Achievement”
 MD

News:

Feb 2011 “Benefits of the MMGMA”

Legislative Efforts


Key Initiative #1 – Engage and mobilize greater
legislative advocacy in the membership and tie to
MMGMA strategic priorities
Engage membership through surveys, personal ask and educational material
Craft meaningful and clear messages that focus our collective efforts and
goals
Channel our message more succinctly and successfully. Cultivate effective
representation on various issues. Create a list of spokespeople.
Effectively cultivate and leverage relationships within the media in an effort
to achieve a higher profile for MMGMA and create a better understanding
of critical health care issues .
PAC Contributions – Continue to solicit contributions and build resources to
ensure that we can support important issues and candidates in the future.

“Engage and mobilize greater legislative
advocacy in the membership and tie to
MMGMA strategic priorities”:
Achievement/Work in Progress
Recommendations for HHS Budget Cuts
Attempt to eliminate Rule 101 (not complete)
Provider Tax Phase Out – work in progress
Attempt to defeat HF 8 – Healthy Minnesota
Contribution Program (expand MNCare/MA)—this
was passed May 2011
SF 389 -- No-Fault Reform Initiatives
Fair Contracting bill
Collaboration with the MMA
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“Engage and mobilize greater legislative
advocacy in the membership and tie to
MMGMA strategic priorities”: Achievement
Website updates
Letters to Legislators (email to members)
Day at the Capitol
Winter & Summer Conference Presentations
PAC
Site Visits

Legislative Efforts
 Key

Initiative #2 – Explore External
Collaboration
Explore key partnerships and relationships with other
Organizations working towards a common goal. Need
to determine strategy that fits with our Mission and
Vision.
Possible partner organizations include: MMA, ICSI,
Stratus, MN Rural Health, ACHE, HIMSS, SHRM, MHA,
MN Community Measurement & Payer groups and
Minnesota Association of Collectors.
Build a stronger relationship with Minnesota
Department of Health as they continue to drive health
care reform efforts and set policy.

“Explore External Collaboration”:
Achievement
Peer Grouping
AUC
HITECH
MMA’s Access, Finance & Delivery committee
Outreach discussions: Integrity Health
Network
Payer Day – 1st Annual

Presentation
Special ‘Thanks’ to all of our Volunteers –
Committee members and Board members for
your numerous hours of service.

Thank you to our Outgoing Board
Members ☺
Doug Hanson
Eric Jax

