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Who We Are: Minnesota Funeral Director’s
Association (MFDA) is the statewide resource
dedicated to supporting our member’s growth
professionally, ethically, and operationally.

What Is Our Mission: Our mission is to

enhance and support funeral service excellence
through our programs, legislative representation
and service to Minnesotans.

We Accomplish This By Promoting:
• Essential and enduring principles that guide our
organization’s behaviors and actions
• The value of funeral service consistent with
the changing needs of society
• Advocacy on behalf of consumers and
members
• Visionary leadership – trust and confidence
in staff and volunteer leadership
• Integrity; honest and ethical behavior within the
funeral industry
• Collaboration with others in the interest of consumers and members
• The importance of education as a vehicle to
enhance both public service and public image
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Executive Director’s Report
We made it through the 123rd
Annual Convention and a great time
was had by all! That’s my story and
I’m sticking to it! However, you can
take a look at the photos on pages
6-9 to prove me right. I was thrilled
that we had such great attendance
given that we went out of the metro.
We took a gamble (no pun intended)
when we decided to try out Treasure
Island Casino, and overall, I think it
worked out well. There are always
concerns about smoking, and the
proximity to slot machines, but
it didn’t seem to hurt the overall
experience.
Thank you to those who expressed
your opinions on the survey, we
will take them all to heart, and
address them as we go forward. The
piece that I personally would like
specific input on is the educational
component. This year we featured
two breakouts on new computer/
Smartphone technology and that
worked for some and not for others.
What do you want to see that will
enhance our career as a funeral
director? Please call or email me and
let me know. If you read of, or see a
particular speaker or topic that you
think would be beneficial to funeral
service in MN, please let me know.
We would be happy to oblige if it is
within in our powers (and budget).
Moving forward
We are going back – not to
the future, but to Earle Brown
Conference Center in Brooklyn

4
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Center May 19-21 2014. The venue
worked well, and certainly does have
a nice ambiance with its upscale
country design. It offers a beautiful
setting inside and out, so I’m
looking forward to some unique and
fun ways to make the convention
even more enjoyable.
A NEW LOOK FOR MFDA
My goal this summer is to work with
our graphic designer, Pernsteiner
Creative, in creating new look
for MFDA. This new look will be
reflected in the Bulletin, as well
as a updated website combined
with a new database using
software designed specifically for
associations. This new platform will
afford both members and the public
new ways to access information
pertinent to their needs. The plan
is to have this ready for roll-out by
District Meetings which start in
September. It’s a huge effort, but I
think it will be well worth the time
and energy.
Thank you to all our convention
sponsors, exhibitors, speakers and
especially to my staff, Amy, Kathy,
Sue, Todd and Jen all stepped up to
the plate at the convention. This was
a first for all of them, and they were
very impressed with all the funeral
directors, exhibitors and guests
they met. “Everyone is so nice!” was
the comment I heard the most, and
my response was,”But of course,
what did you expect? These are
wonderful people!”

My personal thanks to the Board of
Directors for stepping up as MFDA’s
Leadership Team. Mike Dahl, in
particular, has agreed to return as
President for the coming year, and
I look forward to working with him.
I’ve told the board many times,
that an association is a partnership
between the Executive Director
and the Board. Nothing happens
in a vacuum, and together we can
do some great things. In Mike’s
President’s letter he talks about the
team energy of an association, and
yes we are all on the same team.

Darlyne Erickson
MFDA Executive Director

From the President

The View From Here
By Mike Dahl

As you can note on pages 6-9 of this issue, we had a good
convention at Treasure Island. The programs and educational
offerings were excellent, the social events were fun and the
camaraderie was great! Special thanks are in order for Roger
Bengston who completed his tier as President of MFDA at the
convention. He served us well! We are gearing up for this coming year. Your Board of Directors will be meeting in August with
a full plate of issues to work on including unfinished legislation,
leadership of the association, management of the association,
possible district re-organization and disaster preparedness.
We are also in the process of putting together our fall district
meetings.
I’m going to use the rest of the space my first article
in the Bulletin by including a portion of the message that I
delivered at the Convention.
Our association has been assaulted from the outside and
has survived because of the strength and leadership demonstrated by our members and leadership. Our challenges now
aren’t from the outside, but from within – a cancer that’s eating
at us. It’s symptoms are the lack of involvement, ambivalence
and not participating for the betterment of the profession.
Oftentimes you hear, “What’s in it for me,” rather than “For the
good of my Profession.”
When I was last President, we had 17 active committees, now
we struggle to find enough people to keep two going. We
have a perpetual shortage of persons to serve on the board
of directors and other leadership positions. To try to remedy
that issue, a number of years ago the board decided to try a
regional concept, which was overwhelmingly rejected by the
membership, which wanted to keep the district format. But very
few are stepping forward to be involved and committed. Most
of our districts have no officers and struggle to find someone to
represent them on the Board of Directors. Each year this general malaise eats away at the association making it more difficult
to exist and to accomplish what we should be doing.
We are similar to a baseball team. A baseball team needs all
members working together to be successful. If they are missing
two outfielders and an infielder, there are holes and they are
vulnerable, just as we are vulnerable when we have vacant
positions. A baseball team needs bench players who can come
in the fill gaps when necessary, just as we need people to fill vacant positions. A baseball team needs a pitcher and catcher to
be a team. No team can be successful without these important
players, just as we need our leadership team at MFDA. A base-

ball team can hire a manager to give them guidance and expertise, but it is the players performance that makes the difference,
just as it is at MFDA. Our staff doesn’t make or break the association – it’s members do. I’m not sure we can exist as a member
driven organization unless you, as members, care enough to
make it happen. It can’t just be a committed few giving time and
energy without the support of all of us. It took the community
of funeral service to accomplish what this association has done
in the past and it needs the community of funeral service to be
successful in the future.
What can you do?
Become a member. This association is the only entity out
there protecting your profession.
We are constantly under attack from those who don’t like
what we do. We have to stay united to protect the things we do.
Secondly, be knowledgeable. Keep abreast of happenings within
your profession, both here and elsewhere. What happens in Missouri, Pennsylvania or elsewhere will probably affect us in some
way, sometime.
Be involved. Give a few hours a month to your profession
to ensure the viability of funeral service as a calling. Serve as
a district officer, serve on a board, serve on a task force, be a
preceptor, and attend conventions and meetings. Finally, be true
to your profession. Don’t become what we are accused of being –
money hungry opportunists, but continue to show those we serve
and the public the caring and dignified service for which we have
all been trained.
While we have our challenges as an association, myself and the
board of directors, as your leadership, are committed to protect
and promote the ideals of our membership and our profession. It
makes no difference if you are an owner, employee or vendor, this
is OUR profession and we need to defend and promote it. You
need an association to do that which you can’t do individually,
but your association also needs you. Please join with us and make
this a team effort.
Have a great and safe summer.

Mike Dahl
Mike Dahl
MFDA Board President

www.mnfuneral.org
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2013 Annual Convention

MFDA Convention Boat Cruise
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2013 Annual Convention

Convention

Highlights
There were a total of 221 attendees
at this year’s convention, which
actually surpasses the past two years
by just a bit. For the first time in
many years there were 28 Mortuary
Science students who took advantage
of a complimentary conference
registration. It was great that the dates
did not interfere as graduation took
place on Friday, May 17.
Congratulations to the following
individuals for winning the “Ticket-2Win-It!” They each received a “Ben
Franklin.” See, it does pay to show up!

• Tim Johnson

• Norm Larsen

• Brian Carlson

• Sue Klicka

• Marlene
Dingmann

• Chris Toomer
• Jenny Hoff

• Rich Brenny

• Tom Griswold

• Laura
Jacobson

• Greg
Schoenbauer

• James
Albinson

• Bob Erickson
• Ed Rainville

• Amy Trick

• Dana Hetland

• Tom Weber
• Kari Eberhardt
• Doug Stolt

• Dana
Dingmann

The winner of the Grand Prize
$1,000 drawing – Judy Dahl and she
graciously donated the money to the
Children’s Grief Connection! Judy
Rocks! The winning ticket came from
Shiva Shade and they will receive a
free booth next year.
The NFDA State Convention
Giveaway Winner was Brittney
Nordby of the Evans Nordby
Funeral Home in Osseo.

www.mnfuneral.org
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2013 Annual Convention

MFDA Annual Convention, Meeting the Challenge,
A Success! Thank You For Your Support.
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2013 Annual Convention

50 Year Honorees (L-R) Norman Larsen, Hugo Strike, David Dowd, Elden Egesdal, Bob Stein, David Swanson, Jack Hunt,
Dennis Boom and 2012-13 Board President, Roger Bengtson. Not present: Gordon Root, David Peterson and Kenneth Paul.

www.mnfuneral.org
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Legislative Notes

Minnesota Funeral Directors Association
2013 Legislative Session Report
By Judy Book and Phil Griffin, Cook Girard Associates

Minnesota’s 2013 legislative session adjourned on May 20 after
passing the final portions of the state’s $38 billion biennial budget.
The cornerstone legislation to the budget is the tax bill that raises
$2 billion in new taxes. There were a number of issues addressed
in the session with direct impact on MFDA members that are
outlined below. Also attached is a general session summary as
well as information on the tax bill and employment bills that may
be of interest to MFDA members. MFDA had a successful session
resulting from our good working relationship with the Department
of Health and the solid relationships we have developed with key
legislators. The following are issues of direct interest to MFDA
members that were considered in the 2013 session.
• Alkaline hydrolysis – MFDA members were actively
engaged last summer and fall with the Department of Health
stakeholder group that developed the legislation to regulate
alkaline hydrolysis in Minnesota. The proposal, agreed to by
the stakeholder group, was proposed by the Department of
Health and included in the final Health and Human Services
omnibus bill. MFDA testified in support of the legislation in
both the House and Senate HHS Committees. There may be
further discussions over the interim about a possible change
to this legislation following some input from Mayo in the final
days of the session. MFDA will be a part of any discussions
regarding changes to the AH law.
• Prep room elimination –The Department of Health also
included language in their budget proposal that would
eliminate prep room requirements. MFDA testified in
both the House and Senate Health and Human Services
Committees with our concerns about this language. Key
legislators responded to MFDA’s testimony and urged the
Department to work with us on a compromise. We met with
the Department of Health in early April and they agreed to

look at the issue of prep rooms over the interim. Language for
the study passed in the final HHS bill and the Department will
work with interested stakeholders, including MFDA.
• Vital Records Technical Changes – The Department of
Health proposed legislation for numerous changes to the vital
records law. Legislators raised concerns that the issue was
being discussed too near the end of session and only moved
forward on the more technical provisions. We will work with
DOH over the interim regarding any issues impacting funeral
directors as they continue to work on the vital records law.
• Pre-need Funeral Insurance – MFDA provided a letter of
support for legislation that passed regarding regulation of
pre-need funeral insurance.
• Sales Tax on Funeral Services –The discussions around tax
reform included various proposals to broaden the sales tax on
consumer services. Only one of the proposals, introduced by
Rep. Ron Erhart (DFL-Edina), included taxing funeral services
and this was not considered at any point. We are pleased
about the ongoing positive working relationship MFDA has
with the Department of Health and will continue to work with
them on alkaline hydrolysis, prep rooms and other issues
that may arise over the interim as we prepare for the 2014
legislative session.
Go to http://www.mnfuneral.org and click on the Legislative Page for
information on Employment Issues, General and Tax Summaries.

Judy Cook and Phil Griffin are with MFDA’s lobbying firm Cook
Girard Associates in St. Paul.

MFDA BILLS PASSED
Title

House #	Author	Senate #	Author

Chapter #

Omnibus HHS Finance

1233	Huntley

1034	Lourney

108

748	Sparks

53

Alkaline Hydrolysis: Article 12, Beginning Section 50
Prep Room Study: Article 12, Section 101
Vital Records: Article 12, Beginning Section 16

Preneed Funeral
Insurance Regualted
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MFDA UPDATE

Mobile Technology Update
By Gary Braley

The mobile technology world developed rapidly over the last six
years beginning with the introduction of the Apple iPhone. Now
major players have their product lineups pretty well designed and
we can expect to see gradual evolution more than revolution for
several years. Companies like Samsung, Apple, Microsoft, Google,
Amazon, Facebook and Blackberry have rolled out touchscreen
devices in a variety of sizes - some make phone calls and some
don’t. The hardware is well established with future changes being
limited to faster processors and increased storage.
Significant improvements are possible with each new version of
the operating systems and with the continuing flood of apps from
companies big and small but the basic touch screen model is
almost unchanged since 2007.
For thirty years the PC world has been dominated by the trio of
Microsoft, Intel, and PC makers. This combination handily beat
out Apple and other early contenders. Apple made its comeback
early last decade beginning with the introduction of the iPod
music player leading to their domination in music delivery.
While this technology seemed to have little relevance to “real
computing” in the eye of most IT professionals it lead directly to
the iPhone, the iPad and the mobile world as we know it today.
The new triumvirate consists of Google, its Android OS, and
dozens of smartphone/tablet makers. While only about five years
old, this team is already cracking at the seams. Microsoft didn’t
make PCs because they trusted their partners to do that. Like
Microsoft Google developed the Android OS but then decided
to go into the smartphone business in 2011 in direct competition
with their partners. They expanded on this with the introduction
of a tablet in 2012; they wanted a piece of the hardware revenue
and didn’t make any money directly from Android. At least
Microsoft had the sense to charge for Windows.
Not wanting to stand idly by, Samsung - the biggest seller of
Android phones - is developing their own OS - Tizen - to compete
with Android. While there are dozens of companies making
Android phones and tablets, Samsung is the only one that profits
from the business. Others are mostly hanging on. Amazon is
similarly jousting with Google over its use of Android. One place
where Google can make money is selling apps but Amazon won’t
allow the best selling Kindle tablet to access the Android Play
Store; Amazon wants to sell stuff from their own store.

Microsoft and Blackberry hung back too long in the mobile
race. Neither seemed to believe mobile was the future and they
were content to keep rolling in the money from their traditional
products. However, late in 2012 both companies made major
mobile moves but the results have not been encouraging. In the
past Microsoft could count on loyal IT departments to buy or
recommend almost anything the company made but no longer.
Technology decisions are increasingly being made by managers,
executives and just plain workers who have purchased their Apple
and Android devices and want to use them in the office. This is the
BYOD - Bring Your Own Device - model that was never tolerated
in the “old days”. If companies had dungeons or guillotines they
would have made swift work of anyone bringing a Mac into a
PC shop. This trend is not reversible. While sensible IT pros can
develop ways of working in this new environment, they will never
dominate the discussion as they did in the past.
While this latest tech era seems downright “fun” compared
to the trauma many suffered during the PC/Mac epoch, it is
no less fraught with danger. In the past few people had to
choose a computer - most were just issued a PC with the latest
version of Windows and bought the same for home use. Now,
with numerous operating systems available - and it is really the
operating system that counts - individuals are choosing right and
left with no real knowledge or guidance.
Smartphones and tablets are being purchased with little concern
for how they will integrate with other devices or where support will
come from. While large companies are developing sophisticated
mobile plans, smaller ones are not. At the very least companies
of all sizes need to plan the roll out of this technology just like
they would any other major change. These devices are fun but
they are more than toys. They will be a growing component of IT
infrastructure for years to come and decisions should not be
made lightly.

Gary Braley is a writer and speaker on information technology. With a
lifetime of experience in information systems development, consulting
and education he is uniquely qualified to explain what’s happening
in this fast paced mobile tech world. Gary can be reached by email
at gBraley@Braley.com or 612-781-4434. You can sign up for his free
educational newsletter on his website www.Braley.com.

www.mnfuneral.org

11

Innovation Update

Design for Death Competition Winners Unveiled
Emerging themes include biodegradable caskets, home memorials and the use of technology

1st PRIZE – Wrappings of Mortality
FAMILY TREEt | ASTA SADAUSKAITE AND
LOUCAS PAPANTONIOU
Family Tree is a cluster of honeycomb-shaped
urn vaults that serve as a final resting place
for families. Each honeycomb belongs to
a deceased family member, and combined
together, they form the Family Tree.

Singapore – If over 700 designers worldwide have their way, funerals
of the future will look and feel very different. The Design for Death
competition, sponsored by two philanthropic organizations in
Singapore, the Lien Foundation and ACM Foundation, and the
USA’s National Funeral Directors Association (NFDA) sought to
unveil future trends and ideas for how people will remember the
dead. This competition was the first of its kind in the world.
Imagine capturing Grandma’s familiar scent for eternity. A micro
airship designed to transform people into gentle rain after they
die. Or going off in a “mushroom suit” in which the body is
biodegraded naturally by mushrooms. These are just a few of the
many ideas revealed by results of the Design for Death competition
aimed to re-imagine deathcare.
“Death is central to human existence but we live in a culture
estranged from it,” said Mr. Lee Poh Wah, chief executive officer of
the Lien Foundation, a Singapore-based philanthropic house noted
for its efforts in advancing care for the dying. “The competition
challenges designers to develop new products and experiences
that create new meaning, interactions and conversations about
death. The entries received range from the elegant and sublime, to
the thought-provoking and avant-garde. They give death a modern
twist and makeover, reducing the fear factor.“

12
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Designers celebrate life and love in deathcare
A heightened sense of end-of-life matters was evident from the
submitted entries, as designers made sensitive interpretations
of life and death, grief, relationships and memories – intertwined
with the thoughtful use of function, style, aesthetics and
environmental sustainability.
The winner of the “Eco/Green Deathcare” category is France’s
Mr. Pierre Rivière and Mr. Enzo Pascual, with his entry called
“Emergence,” where a cemetery is envisaged to be a reservoir
of life – made of biological concrete to absorb carbon dioxide
and give electricity, and where the departed rest in highly
biodegradable urns or coffins that can eventually revitalize the
earth through their remains.
Under the “Wrappings of Mortality” category, winners Ms. Asta
Sadauskaite and Mr. Loucas Papantoniou from Lithuania and
Greece respectively, impressed the jury with the simple but
powerful “Family Tree” – a cluster of honeycomb-shaped urn
vaults with OLED (organic light-emitting diode) covers that serve
as a final resting place for families.
Uplifting the deathcare sector, the Founder of ACM Foundation,
Mr. Ang Ziqian, shared what the competition aims to do as part of

Innovation Update

SPECIAL JURY PRIZE – Eco/Green Deathcare
The Mushroom Death Suit | JAE RHIM LEE
The suit acilitates the decomposition and
partial toxin cleaning of bodies using a
collection of fungi, ‘Infinity Mushrooms,' which
are known to remediate toxins such as methyl
mercury, dioxins and furans, and polychlorinated
biphenyls (PCBs), among others.

the Foundation’s
mission to uplift
the deathcare
sector. “Through
the innovations
that have
emerged from the
competition, we
hope to refresh
and change
current mindsets
in the deathcare
industry. There
are new areas
of possibilities
to be explored,
creative concepts
and solutions
to be reviewed
as deathcare
practitioners
seek to make
caring for dead
and their families
a profession
welcomed and wellregarded by all.”

Mr. Ang also
announced the
competition’s
second call for
entries to redesign
deathcare spaces such as columbariums, funeral or memorial halls,
and places of remembrance. Details of this second and final phase
of Design for Death will be available on www.designboom.com, the
competition’s administrator.
Ideas challenge deathcare profession
All Design for Death winners will go to Austin, Texas, and have
their work showcased at the annual NFDA International Convention
& Expo from October 20-23, 2013, the premier event for the
deathcare industry that draws thousands of participants from all
over the world.
In response to the successful first phase of the competition,
NFDA’s CEO Ms. Christine Pepper said, “The many entries we
received from designers around the world show that innovation in
deathcare doesn’t have to come from funeral directors. Ideas for
how families honor and remember their loved ones can come from
anyone and anywhere. The ideas and innovations presented by the
designers who participated in this contest bring fresh perspectives
to our profession and challenge funeral directors to think about the
services and products they offer to families in new ways.”
Deathcare in the future
To the question of what deathcare could be like in the future,
Designboom’s editor and judge in the competition, Ms. Birgit
Lohmann said, “Undeniably, deathcare will be questioned by
the age of information. However, as death is a universal stage

of life, perceptions of correctness, ritual and honor will continue
to remain important to preserve. As the characteristically rapid
growth of technology confronts the unchangeably slow process of
mourning and the often fear-inducing reality of death, my hope is
that ownership, knowledge and choice will democratize and evolve
deathcare into a more comfortable and accepted part of the
human experience.”
Using design and art to raise end-of-life consciousness
Lien Foundation and ACM Foundation that seek to bring end-oflife matters and deathcare to the forefront of public awareness
and appreciation. In the pipeline are plans to redesign a hospice
and launch a community arts engagement program in a hospital
in Singapore.
About the Lien Foundation
www.lienfoundation.org
The Lien Foundation is a philanthropic house in Singapore noted
for its model of radical philanthropy. It breaks new ground by
investing in innovative solutions, convening strategic partnerships
and catalyzing action on social and environmental challenges. The
Foundation seeks to foster exemplary early childhood education,
excellence in eldercare and effective environmental sustainability
in water and sanitation. In its mission to advance eldercare, the
Foundation advocates better care of the dying. One of its flagship
programs, the Life Before Death initiative, was first conceived in
2006 to create greater public awareness about end-of-life issues in
Singapore. It sought to de-stigmatize death and dying by spurring
various “die-logues” with the use of social media, art, films
and photography and advocacy though research. The initiative
has since gone beyond Singapore. In 2010, the Foundation
commissioned the first-ever global Quality of Death index ranking
40 countries on their provision of end-of-life care.
About ACM Foundation
www.acmfoundation.sg
The ACM Foundation is an independent, non-profit organization
formed by Ang Chin Moh Casket in commemoration of its 100-year
heritage. The Foundation aims to enhance the perception of death
and bereavement among the public, uplift the deathcare profession
with professional training and education, and advance philanthropy
in this area. The ACM Foundation will also champion and preserve
the heritage of funeral and bereavement services in Singapore.
About NFDA
www.nfda.org
The National Funeral Directors Association (NFDA) is the world's
leading and largest funeral service association, serving 19,700
individual members who represent more than 10,000 funeral
homes in the United States and 39 countries around the world.
NFDA is the trusted leader, beacon for ethics and the strongest
advocate for the profession. A worldwide source of expertise
and professional resources for all facets of funeral service, NFDA
is dedicated to supporting members in their mission to provide
families with meaningful end-of-life services at the highest levels
of excellence and integrity.
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In The Media

Growing up Among Cemeteries and Finding Faith
and Resilience Amid Sorrowful Loss
Rachael Hanel’s
name was inscribed
on a gravestone
when she was
eleven years old.
Yet this wasn’t at
all unusual in her
world: her father
was a gravedigger in
the small Minnesota
town of Waseca,
and death was her family’s business. Her parents were fortytwo years old and in good health when they erected their
gravestone—Rachael’s name was simply a branch on the
sprawling family tree etched on the back of the stone. As she
puts it: I grew up in cemeteries.

We’ll Be the Last Ones to
Let You Down: Memoir of a
Gravedigger’s Daughter
By Rachael Hanel
University of Minnesota Press
www.upress.umn.edu/book-division/books/
weall-be-the-last-ones-to-let-you-down

And you don’t grow up in cemeteries—surrounded by
headstones and stories, questions, curiosity—without
becoming an adept and sensitive observer of death and
loss as experienced by the people in this small town. For
Rachael Hanel, wandering among tombstones, reading the
names, and wondering about the townsfolk and their lives,
death was, in many ways, beautiful and mysterious. Death
and mourning: these she understood. But when Rachael’s
father—Digger O’Dell—passes away suddenly when
she is fifteen, she and her family are abruptly and harshly
transformed from bystanders to participants. And for the first
time, Rachael realizes that death and grief are very different.
At times heartbreaking and at others gently humorous and
uplifting, We’ll Be the Last Ones to Let You Down presents
the unique, moving perspective of a gravedigger’s daughter
and her lifelong relationship with death and grief. But it is
also a masterful meditation on the living elements of our
cemeteries: our neighbors, friends, and families—the very
histories of our towns and cities—and how these things
come together in the eyes of a young girl whose childhood is
suffused with both death and the wonder of the living.
Rachael Hanel is a writer, university administrator, and
former journalist. She has written more than twenty
nonfiction books for children, and her essays have been
published in the Bellingham Review and New Delta Review.
She lives in Minnesota.
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“In her profound memoir on growing up the daughter of a gravedigger in Waseca, Minn., Rachael Hanel explores death as reaper
and muse. Macabre and lyrical at once, her story is about how the
dead have shaped her life. Hanel’s powerful, beautiful, moving
book allows death, harrowing and healing, to sing.” —Star Tribune
$17.95 paper, 208 pages

University of Minnesota Press | www.upress.umn.edu
Available at better bookstores or to order call 800.621.2736

MFDA Update

Simply a Matter of Leadership
By Jerry J. Brown

A supremely successful MFDA convention
is over. The relentless snow and cold have
finally surrendered to the heretofore illusive
ultraviolet rays of spring and MFDA’s
superlative service and accomplishments
continue to bode well for the coming
summer and beyond.

Minnesota Funeral Directors Association
number one in the nation.

Our profound thanks to the former and
current MFDA officers, board members
and staff who continue to navigate and
drive our association with extraordinary
leadership, creativity and aplomb. Your
institution will always embrace and execute
the sound an d resonate ideologies
that keep the funeral experience viable,
therapeutic and imperative for decades to
come. So, to the team, we unite in saying,
“Bravo, olé and congratulations for your
superb contributions to our association.”

Education: Graduate of University of
Minnesota, 1978

Herewith therefore, are a few biographical
sketches of people who have and still are
devoting their time, boundless energy and
professional acumen in keeping the

Family: Wife, Terri; 3 Kids, (J.J. (April)
Kirby, Meghan (Greg) Graham &
Collin Kirby, United States Navy; 4
grandchildren).

Education: Milwaukee Area Technical
College; Mort. Science, 1985

Name: Steve Sheets, CFSP

St. Mary’s University, Winona, MN

Family: Married for 24 years to wife,
Lisa. 2 stepsons, Tim and Philip Nelson.
Daughter, Holly Sheets.

Career: Funeral Director, Kolden
Funeral Service – Le Sueur, Belle Plaine,
Arlington & Henderson. May of 1985
until present.

Career: Funeral Director for 34 years
at the Schoeneberger Funeral home,
Perham Minnesota
MFDA Service: 2nd year on Board of
Directors From District 9. “MFDA has
always been important to me and to our
profession and it is an honor to serve.”
Name: Shawn T. Kirby

MFDA Service: First year on MFDA
Board of Directors.
Name: Doug Dingmann CFSP
Family: Married to wife Lisa for13 years.
4 daughters, twins, Abbie, and Emily,
Sophia, and Izzy.
Education: Graduate of the U of M in
1994, Funeral director in Central MN
area since 1994.
MFDA Service: 7 years on MFDA Board
Of Directors
A record and image of EXCELLENCE shall
always prevail. Thank you, Steve!

The ACA & Small Group Medical Plan Renewals
Brought to you by Strategic Employee Benefit Services of Minnesota, Inc.

Starting with medical plan renewals on
or after January 1, 2014, small employers
(those having 2-50 employees) who offer
a group medical plan will see a change to
the rating methodology that is currently
being used to set premiums. This change
is being dictated by reform law under the
Affordable Care Act (ACA) and will likely
be the most significant news for small
groups in decades.
Our current system of pricing adjusts premiums for each group based on certain
factors, such as employee demographics, current and future predicted claims.
The result is a group-specific table or

tier rating (Table 1 to 12 with Blue Cross
BlueShield of MN; 0.75 to 1.25 rate tiers
with HealthPartners, Medica and PreferredOne) and rates that correspond with that
specific rating.
The new pricing system, called Adjusted
Community Rating, will eliminate the table
or tier ratings and result in a universal
age-banded rate chart for each plan
design. Every group, regardless of their
health status, will pay the same age-banded premiums as the next group for that
particular plan selection. The only allowed
pricing factors beyond age will be geographic location and tobacco use.

What will these new rates look
like for 2014?
Early indications are that the new “community” rates will reflect a current table/
tier rating of 6/7 or 1.06.
What does this mean for your group?
If you are close to the community rates,
you may not see much of a premium
impact when the new pricing system goes
into effect. However, groups with lower
ratings will likely face large premium
increases while groups with higher ratings
will realize substantial premium decreases.
– Continued on page 15

www.mnfuneral.org
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In Memoriam

The ACA & Small Group
Medical Plan Renewals

John Louis Hendrickson, age 70, of Warren, MN, died Saturday,
May 25, 2013 peacefully, after a fall at his home, at Regions
Hospital, St. Paul, MN. John was the father of Matt Hendrickson,
owner of Bertas Funeral Home in Chaska.

Continued from page 14

Funeral Service will be held Wednesday, May 29, 2013, 10:30 AM at
the DuBore Funeral Home, 424 Wentzel Avenue, Warren, MN. (218)
745-4281. Pastor Mark Rittmann, of First Lutheran Church of Warren,
will officiate. The visitation will begin at 9 AM also at the funeral
home. Private family burial at Fort Snelling National Cemetery,
Minneapolis, MN.

The Bottom Line
More guidance is expected to be released later this summer
and this means that we will need to address and create a
strategy for your group, we may suggest you request an early
renewal to preserve your valuable rate lock
Strategic Employee Benefit Services is dedicated to helping
you navigate the ACA and its effects on your group benefits.
We will be reaching out to you in the coming months as additional guidance is issued but please feel free to contact us if
you have any questions in the interim.

John was born February 11, 1943 in West Valley Township, Marshall
County, near Strandquist, MN, to Elmer and Arlene (Wayne)
Hendrickson. John entered the United States Army and faithfully
served his country until his honorable discharge in 1970. He was a
very proud employee of the Marshall County Sheriff’s Office from
1974 until his retirement is 1995, serving as a Jailer/Dispatcher. He
was a member of the Warren American Legion and was very active
until the past few years. John was a kind, caring person and was
considered a friend by many.
He was preceded in death by his parents, sisters, Karen Skadsem
and Lois Hendrickson, nephew, Chuck Skadsem.
Survivors include his sons and daughters-in-law, Matt and Mercy,
of Victoria, MN, Mark and Cara, of Argyle; grandchildren, Daulton,
Taylor, Annabella, Aidan, and Alaina; brothers, Larry and Donovan
(Marcy); special cousins, Ervin Henrickson and Gene (Kathy)
Henrickson; uncle, Art (Sharon) Wayne; nephews, nieces, other
relatives and friends. Arrangements with Bertas Funeral Home of
Chaska, MN.

Did You Know?
MFDA can get you
preprinted brochures on
various topics imprinted
with your logo and contact
information...
Email bfrazzini@cii4print.com
or fax order to (763) 249-0394.
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Richard C. Estes, Founder President Mortician and Funeral
Director of Estes Funeral Chapel Inc., Minneapolis, will lie in state
at Estes Chapel Thursday and Friday, June 6 and 7. The wake will be
held Friday, June 7 from 5 to 9 p.m. at Estes Chapel. Service will be
Saturday, June 8 at This I Am Baptist Church, 621 Elmwood Avenue
North at 11 am with a review all 2 hours prior to service. Estes
Funeral Home 612-521-6744.

Classifieds
Licensed Funeral Director/Funeral Director Intern Opportunities
Seeking a full-time licensed mortician with a strong work ethic
for our family owned and operated funeral homes in southern
Minnesota. Desirable candidate will possess experience and capability in the prep room. Being self-motivated, compassionate,
with a desire to incorporate themselves into the communities
we serve would be ideal. Competitive salary and benefits will
be based on experience. We offer a flexible schedule, alternating holiday, paid licenses/continuing education; along with
several community benefits. All inquiries will remain confidential. Interested candidates are encouraged to send resume and
references to: Sue Nasinec, owner/funeral director. Bruss-Heitner Funeral Homes, 255 2nd Ave. SW, Wells, MN 56097. Email:
brussfun@bevcomm.net. Phone: 507-553-3124 .

Emblom-Brenny Funeral Service, a family owned and operated
funeral home in Little Falls, MN, with branches in Pierz, MN and
Royalton, MN, has an immediate opening for a licensed funeral
director with at least one year experience. Salary and benefits
based on experience. For more information please contact
Doyle Hofer or Trent Iverson at (320) 632-4393 or send your
resume to info@emblombrennyfuneral.com. All inquiries will be
kept confidential.

We are looking for dedicated, professional licensees to join
our progressive group of funeral homes. We currently have
openings in four states: ND, WI, WY, and MN. We offer a
competitive compensation and benefits package as well as a
flexible schedule allowing for balance between work and personal life. If you are interested in visiting about possible opportunities, please email your cover letter and resume to the
email below, or call to visit confidentially. For more information
about Vertin Family Funeral Homes, please visit our website at
www.vertin.com. Contact: Melissa Volk, Phone: 701-640-5500,
Email: melissa@vertin.com
Washburn-McReavy Funeral Chapels is a family-owned and operated funeral business in the Twin Cities with 16 locations that
serve the Twin-Cities Metro Area. We have an immediate opening for an experienced licensed funeral director. We provide
a competitive compensation package with excellent benefits
including medical, dental, profit sharing, paid-time-off, and a
fair work & on-call schedule. We value compassionate customer
service and communication skills, and are looking for a qualified director to join the Washburn-McReavy team. Please email
resume and references to billmcreavy@washburn-mcreavy.com,
or mail to Washburn McReavy Attenion: Bill McReavy, Jr, 2301
Dupont Ave S, Minneapolis MN 55405.

www.mnfuneral.org
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MIdwest Medical
Examiner’s Office
Our board certified pathologists provide private
postmortem examinations to answer questions
families may have regarding the death of their
loved one. If we can be of assistance to the
families you serve, please contact our office:

Midwest Medical Examiner’s Office
14341 Rhinestone Street NW
Ramsey, MN 55303

(763) 323-6400
Normal business hours:
8:00 a.m. - 4:30 p.m. Monday-Friday
8:00 a.m. - 2:00 p.m. Weekends and Holidays
After business hours, we can be contacted through
Anoka County dispatch at (763)427-1212

Children’s Grief
Connection
Memorial Program Participants
•
•
•
•
•
•
•
•
•
•

Abbott Funeral Home
Anderson Funeral Home & Cremation Service
Anderson Funeral Home
Anderson-Mattson Funeral Home
Benson Funeral Home & Cremation Service
Bruzek Funeral Home
Daniel Funeral Home & Cremation Service
Kinder-Dennis Funeral Home
Prosch-Dennis Funeral Home
Dingmann Funeral Care

• Dingmann Funeral Home
•
•
•
•
•
•
•
•
•

& Cremation Service
Dobratz-Hantge Funeral Chapel
Emblom-Brenny Funeral Services
Gieseke Funeral Chapel
Green-Larsen Mortuary
Hamlin-Hansen-Kosloski Funeral Home
Hoff Funeral & Cremation Service
Iten Funeral Homes
Johnson-Peterson Funeral Homes
Kramer Family Funeral Home

•
•
•
•
•
•
•
•
•

Lakeview Funeral Home
McNearney Funeral Home
Michaelson Funeral Home
Patton-Schad Funeral &
Cremation Services
Schleicher Funeral Home
Schuller Family Funeral Homes
Sturm Funeral Home
West-Kjos Funeral Home
Wright Funeral Home

For more information on how your funeral home can participate in the Children’s Grief Connection Memorial Program,
please contact Executive Director Coral Popowitz at 877-226-7632 or coral@childrensgriefconnection.com
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Special Thanks

to MFDA’s 2013 Corporate Members

Renew your
sponsorship today
to stay listed in the
upcoming issues!

MFDA thanks those individuals who have shown their commitment to MFDA and its members by becoming Corporate members.
To contact a member, call the MFDA office at 763-416-0124, refer to your MFDA Directory, or visit the online MFDA Buyer’s
Guide at www.mnfuneral.org.

Advance Planning Services, LLP
Doug Hanrahan
www.advanceps.com

Federated Funeral Directors
Sharron Cooper
www.ffda.com

Minnesota Lions Eye Bank
Raylene Streed
www.mnlionseyebank.org

Anubis Specialty Services
Carol Fee
www.assmn.com

Federated Insurance
Brock Martinez
www.fedins.com

Northern Design Caskets
Scott Haiby
www.northerncasket.com

Apollo Casket, LLC
Kim Kotila
www.apollocasket.com

Firefly Gift Boxes, LLC
Liz Leitch-Sell
www.fireflygiftboxes.com

Northwestern Casket Co.
David Koll
www.nwcasket.com

Artco Casket Company, Inc.
Al Whitmer
www.artcocasket.com

Funeral Directors Life Insurance Company
John Harrington
www.funeraldirectorslife.com

Peterson Law Office
Bill Peterson
www.petersonlawoffice.com

Aurora Casket Company
Andi Waterhouse
www.auroraadvantage.com

Gorder Mortuary Supply
James Messer
www.gordersupply.com

Pinnacle Group
Bob Michaelson, Cory Michaelson
www.pinnaclegroup4u.com

Baines Professional Vehicles		
John Baines
www.4hearse.com

Homesteaders Life Company
Joel Rimstad
www.homesteaderslife.com

Shiva Shade
Craig Maltz
www.shivashade.com

Batesville
Lynn Peterson
www.batesville.com

Johnson Williams Funeral Cars
Todd Anderson
www.careympls.com

The Purple Cross Plan
Denis Nordlum
www.purplecross.com

Blanski, Peter, Kronlage & Zoch, PA
John Edson
www.pbkz.com

Keith M. Merrick Co., Inc.
Kyle Grimes
www.keithmerrick.com

United Heritage Insurance
Bob Hanson
www.unitedheritage.com

Blue Dove Software
Roger Stroknoff
www.bluedovesoftware.com

Kelco Supply
Mike Bjerum
www.kelcosupply.com

University of MN Mortuary Science
Michael LuBrant
www.mortuaryscience.umn.edu

Brown-Wilbert, Inc.
Dave Gavin, Christopher Brown, Andrew
Brown, Bruce Bratton, Dan Garrity, Maleia
Kavitz,John Schmitt, Jeff Bauer, Jerry Brown
www.brown-wilbert.com

Laker Insurance
Patrick Zalusky

Wieser Doric Monument
Matt Wieser
www.wieser-doric.com

Children’s Grief Connection
Coral Popowitz
www.childrensgriefconnection.com
Cremation & Trade Services, Inc.
Paul Maher
Custom Goldsmithing
Jake Fuhrman
Dodge Company
Greg Bright
www.dodgeco.com

LifeSource Organ and Tissue Donation
Mike Burakowski
www.life-source.org

Willmar Precast Company		
Ron Jasperson

MAS Communications
Mary Reeves
www.mascommunications.net
Medical Disposal Systems, Inc.
Gary Langdom
www.mds-mn.com
Midwest Medical Examiners office
Angie Chalmers
www.midwestmedicalexaminer.com

www.mnfuneral.org
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