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Children’s Grief Connection Continues to Expand
Services to Families
By Coral Popowitz
After a long summer we begin plans for this year’s
Children’s Grief Connection activities.
We’ve made a lot, let me say that again, A LOT, of
changes to the program over the past year and I am proud
to announce that beginning this fall we will be providing
Hearts of Hope camp for the entire grieving family.
Last year we piloted the family program to great success
and we look forward to continuing, building on our
mission to bring hope and healing to grieving children and
their families.
Hearts of Hope continues to meet the developmental
needs of grieving families with all of our important activities, the opening circle, candle-lighting, closing ceremony
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and service to Minnesotans.
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• Advocacy on behalf of consumers and
members
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• Visionary leadership – trust and confidence
in staff and volunteer leadership
• Integrity; honest and ethical behavior within the
funeral industry
• Collaboration with others in the interest of consumers and members
• The importance of education as a vehicle to
enhance both public service and public image
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Executive Director’s Report

Once upon a time someone told
me that “summer slows down at
the MFDA office.” I beg to differ!
Following convention we spent
a lot of time giving the office a
make-over worthy of HGTV and I
must admit things look and feel
great. I believe it’s important to
have an office that reflects a businesslike and positive image
for MFDA. (A slight caveat here, we did clean up for the
photo, but we generally look almost like this!) I hope you
would feel proud, and invite you to stop by sometime.
August brought on the summer board meeting held in
Plymouth at the Crowne Plaza. A day-long event that
resulted in a lot of positive conversation about the future
of MFDA and ideas that the Board wanted to bring to the
membership during District Forums.
September – need I say more! District Forums…Bagley,
Detroit Lakes, Minneapolis/St. Paul, Morris, St. Cloud,
Rochester, Mankato, Slayton and Glencoe. I too want to
thank all of the speakers who took a lot of time out of
their month to share their thoughts and expertise with our
members. Overall, we had approximately 275 people attend
throughout the state.
In addition to the Forums there were 57 people who
attended the 2 day Insurance class held on September 19-20
at the Embassy Suites in Brooklyn Center. They earned 14
Insurance and Funeral Director CEU’s, and had a good time
(from what I could tell) meeting their fellow professionals.
As Mike mentioned in his article, one of the highlights of the
2013 MFDA District Forums were presentations from local
legislators. At all but one meeting, one of MFDA’s lobbyists
from the Cook Girard firm provided a brief legislative update
on issues from the 2013 legislative session. Issues of direct
interest to MFDA included passage of the alkaline hydrolysis
legislation as well as the work on the prep room proposal
that resulted in study language because of concerns
raised by MFDA which was a topic of discussion with the
representatives from the Department of Health at
each forum.
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Local legislators then talked with the group, discussing
general issues, the legislative process and issues of direct
concern to MFDA members. All of the legislators allowed
ample time for MFDA members to ask questions and raise
issues. (See complete list of legislators below.) All of the
legislators encouraged attendees to contact their own
legislator when they have issues or concerns. They also
expressed their appreciation for the service that MFDA
members provide to their communities.
MFDA 2013 District Forums Legislator Attendees:
District 1 – Rochester, Rep. Kim Norton, Vice Chair,
HHS Policy Committee
District 2 – Mankato, Sen. Kathy Sheran, Chair HHS
and Housing Committee
District 3 – Slayton, Rep. Joe Schomacker
District 5 – Glencoe, Sen. Scott Newman
District 6/7 – Minneapolis, Rep. Nick Zerwas and
Sen. Jeff Hayden, Deputy Majority Leader
District 8 – St. Cloud, Sen. Michelle Fischbach
District 9 – Detroit Lakes, Rep. Steve Green
District 10 – Bagley, Rep. Deb Kiel
District 11 – Proctor, Rep. Tom Huntley, Chair,
HHS Finance Committee
Our next big project will be to create a completely new
website along with an interactive membership database
that will give us a lot of new opportunities to interact with
members. As well as allow members to interact with one
another. Plan on bringing back a version of the Listserv and
create new blogging options.
I look forward to attending the NFDA Convention in
Austin as it will be my first. I always learn a lot from my
State Executive peers and am told that the education and
tradeshow are not to be missed. Until November (I can’t
believe I’m saying that!).

Darlyne Erickson
MFDA Executive Director

FROM THE PRESIDENT

The View from Here
By Mike Dahl

District Forums are over. Thank you to all of you who took
time out of your busy days to be part of the meetings. We
must also thank the presenters for taking time out of their
schedules to be with us - John Harrington from FDLIC,
Mike Bjerum for doing OSHA, several presenters from
Federated Insurance, Marguerite, Carlina, Erika and Darcy
Miner from the Health Department and Darlyne Erickson,
our Executive Director, who is the lubricant that makes
it all come together and work smoothly. Thanks also to
all the district officers and directors who took care of the
logistical arrangements.
The discussions at the forums were very helpful in many
ways. As far as the prep room in a branch location
legislation, it was quite evident in the surveys taken
following the discussion on the issue, a significant majority
favored leaving the statute as is. Even many who spoke
questioning the “why do we need to” decided that it
was in the best interests of the profession to keep the
requirement. The Health Department will be doing an
email survey to be inclusive of those not attending the
meeting. Please respond to the survey and if you’re not
on their e-mail listing, please contact them to be put on it.
Following the computation of that data, we will be sitting
down with the Health Department and have discussions
as to the future of the legislation. At the meetings we were
excited to hear that the Health Department will be putting
together an “ad hoc” funeral service advisory group to
discuss issues in funeral service as they pertain to the
Health Department, including doing some housekeeping
in 149A. We are glad that we, as stakeholders” are
going to again be part of the process. As some of you
remember, such a group existed for many years before
the legislation creating it was sunsetted a number of
years ago. We also discussed re-organization of MFDA
including re-districting. If you have concerns along these
lines, please contact your District Director as they are your
voice and represent you.
Almost all of the District Forums had a legislator in
attendance. It’s kind of “neat” to have them come, hear
our issues and hopefully remember us when legislation
comes their way. If you don’t know your local legislator,

make an effort to meet them. It is important that they
know who you are and you can be perceived as a “local”
authority when our issues are being discussed in the
legislature. We never know when that one contact can
make a difference in defeating poor legislation or passing
good legislation. We are having to be more vigilant and
active in the political process to protect our licenses,
our profession and the general public’s well-being from
those who attack those values. Along those lines, as well,
please consider contributing to our PAC. It doesn’t buy
votes, but does give us a foot into important doors in the
Legislature.
We also encourage you to make use of the DVD materials
handed out at the District Forums on “Having the Talk Of
A Lifetime”. They are all professionally done, in good taste
with a good message, and best of all are free. As you use
them, you are welcome to use MFDA’s name and logo,
but you can also use your own names and logo’s in any of
the pieces. If you didn’t receive one at the District Forum,
please contact the office and one will send one out or a
link can be given to download the information. To make it
a successful campaign, it will require that you participate
- put the video on your website, run a couple of ads and
make available some of the brochures. It’s easy, proven
to be effective and cheap. An interesting side note - In
Massachusetts they contacted the “Boston Globe” about
running some of the ad slicks and they agreed to do so at
no cost because they were convinced that it would benefit
them economically by creating longer obituaries!! Maybe
worth a try!
The MFDA Convention is scheduled for May 20 - 22, 2014,
back at the Earle Brown Center in Brooklyn Center. If you
have any suggestions for programming or social activities,
please contact myself or the MFDA office.
As you are reading this, it’s almost time for the NFDA
Convention in Austin, TX. Hope to see some of you there.

Mike Dahl
Mike Dahl
MFDA Board President
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Children’s Grief Connection Continues to Expand
Services to Families (continued)
By Coral Popowitz

and balloon release. We continue to tie dye t-shirts (as a full
family activity on Friday night), sing silly camp songs, share in
small groups and munch on warm cookies in the afternoon.
We’ve added a bunch of new activities to do in small groups
and some fun new games to ‘break the ice’.
The new weekend schedule begins earlier, with volunteers arriving by 3 pm on Friday to for staff training and to set up for family
arrival at 6. The evening starts out with families tie-dying, making nametags and having a light dinner. Counselors and helpers
then take the campers and teens off for some fun pre-camp
activities while families learn a little about camp before joining
in the fun stuff with their kids. Kids and families have the night
together and join the rest of us for breakfast Saturday morning.
After breakfast kids and teens go off with their counselor
groups for camp-as-usual while adult family members and
Family facilitators begin their camp session. Families activities
mirror nearly all the same activities as their kids in order to have
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a shared experience that will connect them later as they reunite
and return home to their lives post-camp. Families spend the
evening, as the campers do, with a candle lighting, snack and a
little social time before lights out.
Sunday morning brings the last small group sharing circle
for campers and families before they reunite at the Anger Wall.
Our closing ceremony and balloon release tops off an amazing
weekend for families and volunteers alike (that we hope will
never change).
SO... I invite you to join us in 2013-14 for this wonderful adventure in hope and healing, for grieving families and for
yourself:
Hearts of Hope Family Camp
November 8-10, 2013 near Danbury, WI
April 4-6 in McGregor, MN
ALSO... In order to streamline our internal pre camp process, we
are now requesting that you indicate to us the camps you wish

MFDA COVER STORY

to volunteer at by
October 1st. Please
complete the Volunteer Pledge Form to
let us know how you
can help ensure that
this incredibly transformative weekend
continues to happen. We need to do
annual background
checks on all camp
volunteers. Please
complete and sign the BCA Background Check Form and return to us along with your payment of $15.00. All forms must be
received via email to deb@ChildrensGriefConnection.com, fax
or mail prior to October 10.

AND....we need 8-10 volunteers for our annual Gold Star camp.
In partnership with the National Guard, this is a day program
(Saturday October 5th) at Cragun’s in Brainerd. Friday night
arrival, finished by 6pm on Saturday (option to stay for Sunday’s
powerful closing). Give me a call (218-372-8420) if you are available or have any questions.
We will be in touch monthly throughout this camp year to fill
you in on what’s new, share the stories of our families and volunteers and keep you in the loop on Hearts of Hope Happening (you know I love an alliteration!).
LAST AND MOST IMPORTANTLY - thank you. For continuing to
support our families, to touch their lives, to share your lives with
Children’s Grief Connection. YOU are what brings the hope
and healing. Can’t wait to see you again.

CHILDREN’S GRIEF
CONNECTION
Memorial Program Participants
• Abbott Funeral Home
• Anderson-TeBeest Funeral Home &
•
•
•
•
•
•
•
•

Cremation Services
Anderson Funeral Home
Anderson-Mattson Funeral Home
Benson Funeral Home & Cremation Service
Bruzek Funeral Home
Daniel Funeral Home & Cremation Service
Kinder-Dennis Funeral Home
Prosch-Dennis Funeral Home
Dingmann Funeral Care

• Dingmann Funeral Home
•
•
•
•
•
•
•
•
•

& Cremation Service
Dobratz-Hantge Funeral Chapel
Emblom-Brenny Funeral Services
Gieseke Funeral Chapel
Green-Larsen Mortuary
Hamlin-Hansen-Kosloski Funeral Home
Hoff Funeral & Cremation Service
Iten Funeral Homes
Johnson-Peterson Funeral Homes
Kramer Family Funeral Home

•
•
•
•
•
•
•
•
•

Lakeview Funeral Home
McNearney Funeral Home
Michaelson Funeral Home
Patton-Schad Funeral &
Cremation Services
Schleicher Funeral Home
Schuller Family Funeral Homes
Sturm Funeral Home
West-Kjos Funeral Home
Wright Funeral Home

For more information on how your funeral home can participate in the Children’s Grief Connection Memorial Program,
please contact Executive Director Coral Popowitz at 877-226-7632 or coral@childrensgriefconnection.com
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Sharing Life, Sharing Hope: The Gifts of Organ,
Eye and Tissue Donation
As Minnesotans, we have a long history of giving of our time
and treasure, and our generosity continues when it comes
to giving of ourselves. Sixty-two percent of Minnesotans are
registered as an organ, eye and tissue donor – a decision that
must be honored at the time of death. Our partnership with
funeral directors is vital to supporting donors and their families
and providing hope and healing to the grieving families we
jointly serve.

Why is donation important?
The need for organ and tissue transplants far outweighs the
number of available organs, with more than 3,000 Minnesotans
waiting for a life-saving organ transplant and thousands more
in need of tissue. Nationally, nearly 120,000 people are pinning
their hopes for a life-giving transplant on the generosity of
others. For too many people that day never comes; each day
about 18 people are removed from the transplant waiting list
by death. Every person who gives the gifts of organ, eye and
tissue donation has the opportunity to save and heal up to 60
lives.
LifeSource is a non-profit organization that has the sacred
honor of working with grieving families, as well as healthcare
and forensic professionals, to honor the donation decisions of
people in our community. Since 1989 LifeSource has worked
with more than 7,200 families in the Upper Midwest to facilitate
their loved one’s gifts of organs and tissues. These generous
donors have shared more than 12,000 organs and approximately 140,000 tissues for transplant.

What Does a Donation Decision Mean?
Donor designation is a person’s documented decision to give
the gifts of organs, eyes and tissues to people in need at the
time of their death. In Minnesota, individuals can register as
a donor on their driver’s license or state ID card or online at
www.DonateLifeMN.org. This decision is a legally-binding
decision which cannot be overturned and which LifeSource is
required to honor. If a potential donor is a minor who chose to
register as a donor their parent or guardian will ultimately make
a decision about donation on their behalf.

Partnerships Save Lives
The families we serve together have had their lives devastatingly transformed, and yet they are able to reach through
their grief and offer a gift of hope to others through donation.
“While many Minnesotans register as a donor, the opportunity
to give the gift of life through donation is rare,” shares Mike
Burakowski, LifeSource Funeral Director & Medical Examiner
Liaison and MFDA member. “Fewer than 5% of deaths each
year are eligible to give the gift of organ and tissue donation,
which is why every opportunity to share life is precious.”
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Hope and Healing Beyond Transplant
Organ donation occurs after the pronouncement of brain
death or following circulatory death and can only occur in a
hospital setting. LifeSource makes every effort to find recipients for these gifts, but not every organ can be placed for
transplant due to organ function or the donor’s medical history. When an organ cannot be transplanted, it may be placed for
research to advance medical education or to develop techniques to save and enhance lives. For example, heart and lung
function are studied at the Visible Heart Lab at the University
of Minnesota and new treatment options have been developed
to treat pediatric liver failure.
As with organ donation, tissues may be recovered following
brain death or circulatory death. Unlike organs, which have to
be transplanted immediately, tissue is prepared for transplant
and preserved, and may be made available for transplant up
to five years from the date of donation. Every effort is made to
return those grafts to the community to save and heal lives.
There are times, however, due to strict health and safety
requirements, when tissues are not able to be transplanted.
“Tissue donated to research provides the opportunity to learn
and develop new opportunities that will continue to advance
the world of medicine,” offers Burakowski. “For example,
techniques are being developed with juvenile knee cartilage to
provide alternative treatment options for those in need of knee
replacement or spinal disc surgery. It’s an incredible gift.”
Another way people can give of themselves is by registering
with an anatomy bequest program to donate their body to science. Anatomical donation plays a critical role in helping medical and health-related science students master the complex
anatomy of the human body and provides researchers with
an essential tool for discoveries to help patients. Minnesota is
fortunate to have two anatomical donation programs – the University of Minnesota Anatomy Bequest Program and the Mayo
Clinic Anatomical Bequest Program. LifeSource is not involved
in whole body donation, although we can work with Anatomy
Bequest programs if people want to participate in both organ
and tissue donation and whole body donation.

Care for Families
LifeSource partners with hospitals and medical examiners/coroners to care for donors and their families during the donation
process. That care continues in our partnership with the funeral
director and their staff following donation. LifeSource provides
a family box to each donor family containing a copy of a book
titled “The Next Place,” lapel pins and a placard. Also provided are materials for the embalmer to assist in the care and

preparation of the donor. Additional resources for funeral home
staff are available online at www.MyDonationResource.org.
LifeSource’s commitment to the donor and the donor’s family
begins with honoring the donor’s wish and continues through
the months and years following donation. Our donor family
advocates provide hope and healing to families by offering grief
resources, the ability to participate in remembrance events,
opportunities to connect with other donor families, and facilitating correspondence between donor families and transplant
recipients.

Community Impact
As Winston Churchill famously said, “We make a living by what
we get. We make a life by what we give.” Organ and tissue donation doesn’t just affect transplant recipients and the donor’s
family. It also profoundly affects friends, extended families and
communities. It is a deeply human process that connects us,
comforts us, honors us and inspires us. LifeSource is honored to
do this sacred work and is proud to partner with funeral directors
to provide hope and healing to grieving families in our communities.

Get Involved
1. Register as an organ, eye and tissue donor
While funeral directors often focus their attention on working with the families of donors, you may choose to consider
giving the gift of life yourself. You can register to be a donor
by checking the box on your driver’s license or state ID card
or online, anytime, at www.DonateLifeMN.org.
2. Find resources online
Resources for funeral directors are available online at www.
MyDonationResource.org, including tips for embalming donors, suggested language for donor obituaries, reimbursement forms and quarterly updates about donation in our
community. Please let us know if there are other valuable
resources we can provide.
3. Attend the Donate Life Symposium on November 7
Clear your calendar for November 7, 2013 and join healthcare, funeral and forensic professionals from the Upper
Midwest for an incredible day of learning and inspiration.
We expect 500 attendees to join us for this day long education experience titled “I am hope.” This program has been
approved for 6.75 CEU’s by the Minnesota Department of
Health, Mortuary Science Section. Learn more and register
today at www.LifeSourceDLS.com.

Meet Mike & Melinda
Funeral homes are a vital link in the organ and
tissue donation process in our community.
We understand the impact organ and tissue
donation has on you and your work. LifeSource
team members Mike Burakowski and Melinda DeVries offer dedicated service to funeral
directors, providing personal follow up after
every donation. Experienced funeral directors
themselves, they have a deep understanding
of both the work you do and expertise in organ
and tissue donation.
Mike Burakowski, D-ABMDI, is a Funeral Director & Medical Examiner Liaison with LifeSource
and a Medicolegal Death Investigator with
Hennepin County Medical Examiner. He has a
combined 25 years of experience as a funeral
director and medicolegal death investigator
and is an active member of the Funeral Directors Associations of Minnesota, North Dakota
and South Dakota and the National Association of Medical Examiners.
Melinda DeVries is both a Funeral Director Liaison and Tissue Surgical Recovery Technician
with LifeSource. She has 12 years of experience
as a Funeral Director and continues to provide
part-time service to Benson Funeral Home.
You can contact Mike or Melinda with any
questions by dialing 651.603.7800 or by emailing them at mburakowski@life-source.org and
mdevries@life-source.org.

Submitted by LifeSource, a non-profit organization dedicated to
saving and healing lives through organ and tissue donation in
Minnesota, North Dakota, South Dakota and portions of western Wisconsin. Learn more about LifeSource and find information for funeral directors at www.MyDonationResource.org.
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Suicide: A Cry for Help
By Tony Del Percio

The Minnesota Department of Health recently released the
most recent suicide data collected for 2011. The data showed
a 13% increase in the number of suicides, from 606 in 2010 to
684 suicides in 2011. Most of the increase was seen in men in
their middle years, with the greatest increase in numbers for
those 55-59 years of age. The suicide rate also saw an increase
in seniors over the age 65. Youth suicides under 25 years of
age saw a small increase. This increase could be in part due
to the economic downturn and or loss of jobs we have been
experiencing the past few years. It is also estimated each year
that thousands of Minnesotans attempt suicide.
The overwhelming majority of suicidal people, perhaps 95%
of them, do not want to die. They are generally seeking
relief or escape from an intolerable situation where they are
experiencing more stress, physical or psychological pain,
grief, anguish, alienation, anger, disappointment, guilt, or a
serious illness that they cannot bear.
We also know that men complete suicide 4 times more than
women. Men tend to use more lethal means, and for many
men, their inability to communicate and express their feelings
contributes. Furthermore, the more men tend to suppress and
deny their feelings, the more destructive they can become.
In many cases, loved ones and family members are left with
a lack of understanding as to why the individual took their
own life. All they were able to see is a happy, caring, giving
person on the outside. Yet asking for help may be viewed as
a failure or a weakness, and our society has perpetuated a
stigma around mental health and seeking professional help.
Therefore many adults have years’ worth of suppressed and
denied issues from their past and it is now taking a toll.

Risk Factors
Risk factors for suicide are characteristics or conditions
that increase the chance that a person may try to take his
or her life. This could be a divorce, break up, substance
abuse, addictions, physical, sexual or verbal abuse, PTSD,
illness, aging, loss of job, financial loss, trouble with the law,
harassment, bullying, sexual orientation, passed unresolved
traumas, poor coping skills and much more. In other words,
there is no single cause of suicide.
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Mental disorders, in particular – bipolar disorder,
schizophrenia, personality disorders, conduct disorders,
anxiety disorders and depression contribute.
Depression plays a major factor. Depression is often the
result of a chemical imbalance, mental illness or can be
situational in nature. The individual feels deep sadness,
loneliness, shame, disappointment, poor self-esteem,
worthless, hopelessness, helplessness and haplessness.

Warning Signs
In most cases, individuals who are suicidal will directly or
indirectly provide clues. Some warning signs can be direct
such as: “I am going to kill myself”, or “I need to end this
pain”. Other, less direct, signs include neglect in hygiene,
giving things away, talking about suicide, putting personal
affairs in order, saying goodbye, social isolation and
withdrawal from friends, increased use of alcohol or drugs,
lack of energy and increased religious concerns. Most of the
time, people who take their own lives show one or more of
these warning signs before they take action. These signs must
be taken seriously, even if the individual appears to be joking.

What to Do
If we sense someone might be suicidal we have a
responsibility to respond to that individual. Stay calm, be
available and listen. Tell the individual you care and are
concerned about them. Ask direct, increasingly probing
questions. Ask them if they are thinking about suicide. The
suicidal individual needs to know that someone cares. Never
allow the individual to ask for secrecy, debate, argue or
moralize. If you feel the matter is high risk call 911. The suicidal
individual is experiencing deep pain and looking for help, and
you may be the only one they trust.
Keep in mind that no matter how much help, counseling or
love the person receives, if they are determined to die, he/she
will succeed.

The Role of Funeral Director
As funeral directors we have a very important role in helping
families begin the process of healing after a suicide. Families
may experiencing denial, shame, guilt and/or anger. Allow
the family to explain how they feel about what happened

and how they view the cause of death. There are some
cases where the family does not want to accept or
believe that their loved one may have ended their
own life, even though we may know from talking with
the medical examiner or coroner that it was a suicide.
I remember addressing suicide at an arrangement
conference and was told in no way would their loved
one “do such a thing”. In these cases, all we can do is
offer support until the family is ready for acceptance.
In my opinion, 98% of families know it was suicide.
Unfortunately, some families never accept suicide as a
cause of death.
I believe in all cases that families have the right to
view their loved one, even if the body is not viewable.
Seeing is believing. Viewing the body allows the family
to begin to accept the death and begin the healing
process. Even if all that remains or can be viewed is the
torso, hand or feet, this step is important to healing
and acceptance.
Family members will also need the opportunity for
one on one private time. This can be accomplished by
having the family come in early or after the visitation.
I found this to be very helpful and meaningful to
members of the family. In instances of tragic and
sudden deaths, many people may ask or lament about
having “just five more minutes”. In the event of suicide
or any other tragic death, the family is likely feeling
anger, guilt, shame, and perhaps even questioning
their relationship with the person who died.

MIDWEST MEDICAL
EXAMINER’S OFFICE
Our board certified pathologists provide private
postmortem examinations to answer questions
families may have regarding the death of their
loved one. If we can be of assistance to the
families you serve, please contact our office:

MIDWEST MEDICAL EXAMINER’S OFFICE
14341 Rhinestone Street NW
Ramsey, MN 55303

(763) 323-6400
Normal business hours:
8:00 a.m. - 4:30 p.m. Monday-Friday
8:00 a.m. - 2:00 p.m. Weekends and Holidays
After business hours, we can be contacted through
Anoka County dispatch at (763)427-1212

Willmar
Precast

• Encourage families to write letters or for kids to
draw pictures to be placed with the body.

Company

• Know your clergy and their religious opinion on
suicide. Several families ask if we think their loved
one is going to Hell. This is not the time to have a
judgmental clergy.
• Have resources on hand that you can give families
after the funeral. Books, pamphlets, support
groups and counselors in the community serve as
educational resources that may provide comfort.
• Consider organizing a community program on
suicide awareness and prevention. The greatest
weapon we have to prevent suicide is education. A
funeral home should be a place to handle the dead,
but also a resource for the community for education
in the areas of suicide, grief and loss. As community
leaders, if we can help prevent one death, we have
done our job effectively.

Tony Del Percio has 30 years’ experience in funeral service as
a grief counselor and facilitator in St. Paul. He is also a suicide
educator, trainer and speaker.

IN THE HEART OF SOUTH
CENTRAL MINNESOTA
Serving the burial vault needs of
funeral professionals in:
•
•
•
•
•
•
•

Big Stone
Chippewa
Lac qui Parle
Nicollet
Redwood
Sibley
Swift

•
•
•
•
•
•
•

Brown
Kandiyohi
Meeker
Pope
Renville
Stearns
Yellow Medicine

Call Ron Jasperson at Willmar Precast
320-235-8527; Toll Free: 1-800-559-8527
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When an American Indian Dies
By Jerry J. Brown

In the year 2000, I was fortunate to have been adopted as a
member of the Montana Crow Indian tribe.
For many years, my personal involvement with the Crow
people was one of deep mutual friendship and a profound
respect for the tribe; their honorable history and the clan’s
extraordinary loyalty to one another.

• The Crow were constantly involved in “inter-tribal
warfare” against the Sioux, Black-feet, Arapaho and
Cheyenne
• Later, in 1876, famous Crow Warriors (White Man Runs
Him, Bad Bear, Buffalo Hump, et al) served as scouts for
Lieutenant Colonel George Armstrong Custer in the epic

Over the years, I began to recognize and absorb the Crow
sensitivities, compassion and commitment when a tribal
member died.

• battle of the LITTLE BIG HORN where the Lakota Sioux
and Cheyenne killed Custer along with 208 soldiers of the
7th Calvary

Commensurate with my years in the burial vault and
cremation products profession, I became acutely aware of
cultural diversity in the manner and modes of Indian Life/
Death Care. I soon found myself slowly and gently integrating
with my newly acquired kinfolk and by learning, adapting and
responding to their traditional beliefs and ceremonies when a
tribal member’s death occurred.

• SPIRITUAL CROW FUNERAL and MEMORIAL
CUSTOMS…Atavistically, the early Crow people
celebrated the life of a deceased family member or
tribal friend, by feasting, chanting, dancing, singing and
propitiating their Gods to ensure the deceased’s place in
heaven (The Happy Hunting Grounds)

In time, the venerable Shaman of the tribe (Joe Medicine
Crow) and two of his council members began to attend our
Minnesota Funeral Directors conventions and symposiums
while sharing with the membership the historical and
contemporary customs of their people in the realm of Life/
Death Care.
The following is a brief summary of what we learned:
• The Crow Native name is “ABSAROKA” for “bird people”
• Early in their history (800 AD), today’s Crow belonged to
the HIDATSA Tribe of the upper Missouri
• Later the Crow broke away from the Hidatsa and
established the “Crow” name and migrated to what is
now Wyoming and southern Montana
• The Crow Culture settled in the High Plains and migrated
as they followed the wandering herds of buffalo (Bison)
• When the Crow Warriors acquired horses in the 1700’s
their hunting and warfare was revolutionized and through
the millennia, the Crow became the Great Horse Culture
of the High Plains
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• If a Crow Warrior died in battle, he was dressed in
buckskin, war bonnet and “War Shirts” and placed on a
scaffolding with bow, arrow quiver, lance and tomahawk
• The number of the warrior’s “counted coups” (heroic acts
in battle and his benevolence toward tribal members)
were recounted, exalted and relived for days
• The women wept, slashed their forearms with knives, cut
strands of their hair and sang the death songs for hours
• The spiritual “sun dance” was also performed in memory
of the fallen comrade and the custom of, “Never Look
Back” when leaving the burial site still exists
• Although many of the “death customs and ceremonies”
of Indian tribes of the past are but vague and filtered
events contained in historic chronicles of long ago, the
intrinsic need to honor and pay homage to the spirit and
influence of one beloved still exists.
Only the ancient customs and choreography have changed.

Jerry Brown is a well-known funeral service columnist who raises
buffalo. His blog can be found on MFDA’s Discussion Forum.

Retired MN Funeral Director, Ed Eifert, Humbled
by Duty in Arizona
By Cheryl Hiebert, reprinted with permission from the Cottonwood County Citizen

On June 30, 19 members of the Granite Mountain Hotshots
died in the nation’s deadliest wildland fire since 1933 — the
Yarnell Hill Fire near Prescott, Ariz. The following Sunday, July
7, the Hotshots were brought home to rest. A procession of 19
hearses navigated its way through Phoenix, Ariz., crossed the
desert and wound its way through the twisting mountain road
to Prescott, the team’s home.
Thousands of people lined miles of roadway, and firefighters
stood in solemn tribute as fire and police vehicles escorted the
bodies of the 19 firefighters, who rode in white hearses, each
with the name of the Hotshot on the window.
The hearses arrived at the Yavapal County Fairgrounds in
Prescott Valley, where the fallen firefighters would remain until
their memorial service on July 9.
Ed Eifert, 76, former owner of Eifert Funeral Home in Mt. Lake
(1969-1990), drove Funeral Coach No. 13 carrying the body of
firefighter Wade Parker in the procession of 19 coaches. Eifert
works a few days each week for Hansen Family Funeral Home
in Phoenix. Hansen Funeral Home furnished two coaches for
the processional.
“In my 55 years of work in this profession, I have seen so much
tragedy,” Ed relays. “Being a funeral director in a smaller
town like Mt. Lake, I had the unusual experience of handling
two major tragedies involving the deaths of several family
members in each instance.“The first was a car accident that
took the lives of five Ringle family members in July 1970 and
the second was also a car accident, this one taking the lives of
five Gaalswyk family members in December 1978.
“However, being a part of the processional that carried the
bodies of the 19 firefighters was the most overwhelming and
humbling experience in my career.”
To ensure that the bodies were treated with dignity, American
flags were draped over the bodies at the fire site and Honor
Guards took their positions as the bodies were recovered and
stood guard over them throughout the entire process. The
“Honor Watch” is a tradition in which firefighters do not leave
the sides of their brethren until they are laid to rest.
“The 19 bodies were first taken to the medical examiner in
Prescott,” Eifert continues, “but then were transferred to the
medical examiner in Phoenix, where there is a larger facility
and more manpower to conduct the autopsies. It took a
week for the post-mortem exams to be done on each body, a
requirement in cases such as this.”
On that Sunday morning, July 7, the coaches and drivers
gathered at the Maricopa County Medical Examiner’s office at
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9 a.m. The facility has a huge two-level, below-ground garage
in which all 19 hearses could line up at once. The doors were
then closed to the public.
“Each body, accompanied by an Honor Guard escort,
was placed on a cot draped with an American flag and
ceremoniously loaded into the hearse — one body at a time,”
Ed recalls. “This ritual, which took three hours, was done with
great honor and respect for each firefighter.
“The procession began about 12 noon and first passed by the
State Capitol, where hundreds of people had gathered — the
elderly in their wheelchairs and young children — all waving
American flags.
“We then proceeded north out of Phoenix on the freeway,
which had been shut down for this occasion. We drove to
Yarnell, where the fire took place. It is located about 10 to 12
miles southeast of Prescott — our final destination.
“The complete journey to Prescott took over three hours, even
though Prescott is only 90 miles from Phoenix. It was a very
hot day, with temperatures reaching 110 degrees Fahrenheit.
Some of the hearses were overheating, but we all made the
procession just fine.
“As we entered Prescott, thousands of people were lining
the streets, with some casting flowers as we passed by. We
finally arrived at Prescott Valley, seven miles east of Prescott,
at around 4 to 4:30 p.m. It was here that each body was
delivered to the medical examiner, following the same solemn
observance as when they were individually transferred to the
waiting hearses.”
Eifert said they immediately began making funeral
arrangements. Once the arrangements were made, the
bodies were released to families. Thirteen firefighters had full
traditional burials (in Prescott), while the remaining six were
shipped to their hometowns in California, Colorado
and Oregon.
“Originally the wives of the drivers were going to accompany
their husbands in the coaches, but because the Honor Guard
escorts ride along, the wives were bussed to Prescott Valley
and then were able to return home in the coaches with their
husbands,”Ed explained. “My wife, LaJune, and I didn’t get
home until 9 p.m. that night.”
The Arizona Funeral Directors Association volunteered the
use of the hearses — at no charge — and the drivers donated
their time.

Bring in the 20-Mule Team
By Harvey Mackay

An old farmer had been plowing with an ox and a mule
teamed together. One day, the ox said to the mule, “Let’s play
sick today and take it easy.”
But the mule said, “No, we need to get our work done.”
The ox played sick anyway and the farmer brought it fresh hay
and corn and tried to make it comfortable.
When the mule came in from plowing that day, the ox asked
how it went. “We didn’t get quite as much done,” the mule
said, “But we did a fair stretch.”
Then the ox asked, “What did the farmer say about me?”
“Nothing,” the mule replied.
Thinking he had a good thing going, the ox decided to play
sick again the next day. When the mule returned from the
field, the ox asked, “How did it go today?”
“All right,” the mule said, “but we didn’t get much done.”
“Well,” the ox continued, “what did the farmer say
about me?”
“Nothing to me,” the mule answered, “but he did stop and
have a long talk with the butcher.”
You’ve probably worked with an ox at some point in your
career. They don’t start out lazy; they just get bored . . .
burned out . . . comfortable enough to take advantage of the
company’s absence policy to the point where their coworkers
are stuck picking up the slack and working harder than they
should. And make no mistake, the coworkers know the score.
No doubt they know the butcher, too.
And if you think the mules in your company are the
clock-punching, grunt-work drones who sit in generic cubicles, I’ve got news for you. Everybody from the president on
down needs to think like the mule. Being there counts for
something. Accepting responsibility counts for more.
Companies need dependable, committed employees who
can talk themselves into getting the job done even when they
don’t feel like working. Some employees use all kinds of tricks:
check out the new car in the driveway and think about the
next payment . . . imagine the next promotion and the corner
office that goes with it. . . calculate the expected cost of college tuition for the rugrats at home. A little reality check is a
good start. But payday shouldn’t be your chief motivation.

The real pros know how to
motivate themselves before they
start having bad days. They look
at work differently, not just as a
means of making a living, but as
a significant part of a quality life.
Their particular mix of attitude,
responsibility, cooperation and
accomplishment make them
a valuable commodity in any
organization.
Joan is a busy realtor with an
active family who also manages
to organize a sizable silent auction for her church and spends
time helping at her kids’ school
as well. Joan’s willingness to get the job done, no matter what
the job happens to be, has earned her the respect and awe
of everyone who has ever worked with her. Does she have
boundless energy? No. She’s not even a “morning person.”
Her secret? “I have exactly twenty-four hours to make life
better than it was yesterday.” Joan would probably laugh if I
told her she was a mule.
Mules, by the way, like their jobs and perform well as a result.
If they find themselves getting in a rut, they stubbornly haul
themselves out. That quiet determination is a huge asset in
business. The ability to get over the bumps is frequently the
difference between success and chapter 11.
The mules — the steady, willing, get-the-job-done employees
— are worth their weight in gold. Don’t confuse the reliable,
day-in, day-out dependability with a lack of creativity. It’s
usually the mules, the folks who are there, who find creative
solutions to everyday problems. They know how things work.

Harvey is a nationally syndicated columnist for United Feature
Syndicate, whose weekly articles appear in 52 newspapers around
the country, including the Chicago Sun Times, Rocky Mountain
News, Orange County Register, Minneapolis Star Tribune and
Arizona Republic.
He also is one of America’s most popular and entertaining business
speakers. Toastmasters International named him one of the top five
speakers in the world.
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The Origin of Taps
From an article by MSG Jari A. Villaneuva, USAF

Of all the military bugle
calls, none is so easily
recognized or more apt
to render emotion than
Taps. Up to the Civil War,
the traditional call at day’s
end was a tune borrowed
from the French called
Lights Out. In July of
1862, in the aftermath of
the bloody Seven Days
battles, hard on the loss
of 600 men and wounded
himself, Union General
Daniel Adams Butterfield
called the brigade bugler
to his tent. He thought “Lights Out” was too formal and he
wished to honor his men. Oliver Wilcox Norton, the bugler,
tells the story, “…showing me some notes on a staff written
in pencil on the back of an envelope, “he” asked me to sound

Find us online at brown-wilbert.com
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them on my bugle. I did this several times, playing the music
as written. He changed it somewhat, lengthening some notes
and shortening others, but retaining the melody as he first
gave it to me. After getting it to his satisfaction, he directed
me to sound that call for Taps thereafter in place of the
regulation call. The music was beautiful on that still summer
night and was heard far beyond the limits of our Brigade. The
next day I was visited by several buglers from neighboring
Brigades, asking for copies of the music, which I gladly
furnished. The call was gradually taken up through the Army
of the Potomac.”
This more emotive and powerful Taps was soon adopted
throughout the military. In 1874 it was officially recognized
by the U.S. Army. It became mandatory at military funeral
ceremonies in 1891. There is something singularly beautiful
and appropriate in the music of this wonderful call. Its strains
are melancholy, yet full of rest and peace. Its echoes linger in
the heart long after its tones have ceased to vibrate in the air.

CLASSIFIEDS
Licensed Funeral Director/Funeral Director Intern Opportunities
Schuller Family Funeral Homes, a family owned and operated
funeral service with chapels in Wadena, Bertha and Verndale, has
an immediate opening for a Licensed Funeral Director or Intern
to join our firm. Salaries and benefits based on experience. For
more information, Contact Joe Schuller at 218-631-3632 or email
schullerjoe@arvig.net. www.schullerfamilyfh.com
Wanted: Licensed morticians for part time work with Metro First
Call removal service. Flexible hours. Contact Timothy Koch at
metrofirstcall@4securemail.com.
Washburn-McReavy Funeral Chapels is a family-owned and operated funeral business in the Twin Cities with 16 locations that serve the
Twin-Cities Metro Area. We have an immediate opening for an experienced licensed funeral director. We provide a competitive compensation
package with excellent benefits including medical, dental, profit sharing,
paid-time-off, and a fair work & on-call schedule. We value compassionate customer service and communication skills, and are looking for
a qualified director to join the Washburn-McReavy team. Please email
resume and references to billmcreavy@washburn-mcreavy.com
Mail to:
Washburn McReavy, Attn: Bill McReavy, Jr.
2301 Dupont Ave S, Minneapolis MN 55405
Mankato Mortuary (www.mankatomortuary.com) is looking for a
Minnesota Licensed Funeral Director to join their team. Our funeral
home offers competitive compensation, as well as many benefits
including group medical insurance, flexible spending account, 401K
Plan with a 5% match, flexible scheduling, and paid vacation. If you
are interested, please email Kevin Satre at kevinsatre@yahoo.com
or info@mankatomortuary.com.
Service Corporation International is seeking a licensed Funeral
Director & Embalmer for our location in Duluth, MN.
Requirements:
• Interacting with client families and creating a premier
level of satisfaction
• Current Minnesota Funeral Director license or quickly
reciprocate a current license from another state
• Embalmer license preferred (may consider Apprentice)
• Knowledge of MS Word, Excel and Outlook.
• Excellent interpersonal, leadership, and
communication skills
**Relocation Assistance May Be Provided
Send resume to: Michael.Bratley@dignitymemorial.com
Apply at: http://ch.tbe.taleo.net/CH04/ats/careers/requisition.
jsp?org=SCICORP&cws=1&rid=3055
Equal Opportunity Employer, M/F/D/V.
FOR SALE: Turn Key Funeral Home in Ely. Excellent business opportunity. Positive cash flow. Possible owner financing. Possible opportunity for absentee owner. Call or email Greg Perrella 218-969-1411
gregperrella@yahoo.com

Vertin Family Funeral Homes is looking for dedicated professional
licensees to join their organization. We currently have openings in
Minnesota, North Dakota and Wyoming.
We offer a competitive compensation and benefits package as well as
a flexible schedule allowing for balance between work and life If you
are interested in exploring the opportunities, please email your cover
letter and resume to the below address, or call to visit confidentially.
For more information about Vertin Family Funeral Homes, please visit
our website at www.vertin.com.
Melissa Volk
Vertin Family Funeral Homes
Phone: 701-640-5500
Email: melissa@vertin.com
Are you looking for a management opportunity that provides
tremendous personal satisfaction with excellent income potential?
Funeral Directors Life Insurance Company is actively seeking a
Director of Sales Development (DSD) in Minnesota. If you are selfdriven with sales experience, strong leadership skills, and the ability
to build strong relationships we want to talk to you!
Your responsibilities would include:
• Collaborating with funeral home accounts interested in growing
their business
• Following the Company directed sales process
• Continually developing and improving the business to consumer
sales
• Coordinate sales, marketing plans and activities within the market
• Working closely with other FDLIC managers and the Executive
Management team to achieve Company sales goals and objectives
• Have the opportunity to coach and develop others while making
sound decisions
• Inspiring others toward a vision of the future
• Travel with overnight stays
To thrive in this position you should have a strong combination of the
following:
• Five year proven track record of sales success
• Current Minnesota insurance license or ability to obtain one
• Outstanding written and verbal communication skills
• Strong computer skills including Microsoft Office Suites
• Exceptional interpersonal skills
• Ability to handle multiple projects
• High moral and ethical standards
• Four year college degree preferred
• Funeral industry knowledge and experience preferred
Competitive base salary with bonus opportunities, health and life
insurance, dental and vision plans available, vacation, 401K with match,
professional training and support staff. If you would like to build a successful and rewarding career in sales management email your resume
to directconnect@funeraldirectorslife.com or visit our website at
www.funeraldirectorslife.com.
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IN MEMORIAM
Arthur Snustad, age 92, of Tenstrike, MN and Blackduck, MN,
passed away on Wednesday (August 22nd) at his residence in
Tenstrike. Private graveside services with military honors will be
held at a later date.
Arthur Ingram Snustad was born on August 14, 1921 in Rindahl,
Minnesota to parents Olaf N. and Agnes Mathilda (Solberg)
Snustad. He grew up in Winger, Minnesota and attended the
Winger School. He graduated from McIntosh High School in
McIntosh, Minnesota in 1939.
Art entered the United States Army on September 20, 1944,
serving in southern Korea at the end of World War II as a part
of troop deactivation. As a result of his dedicated service to his
country, Art received the Combat Infantry Badge and the Bronze
Star. He was granted his honorable discharge on August 14, 1946
and he returned home to Winger.
Art was united in marriage to Jane Webster in 1947 in Beltrami,
Minnesota. They lived in Winger until January 1, 1951 when
they moved to Minneapolis. It was there that Art attended
the University of Minnesota Program of Mortuary Science,
graduating with honors in 1952. Upon graduation, he accepted
a position at Halvorson Funeral Home in Brainerd, Minnesota
where he worked from 1952 until 1955. In November of 1955, he
moved to Blackduck, Minnesota where he owned and operated
Snustad Funeral Home. Jane passed away in 1967. In 1972, Art
was married to LaVerne Hufnagle. After their marriage, they lived
in Blackduck. LaVerne passed away in 2005. Art retired from
funeral service in 2006.
Art enjoyed going to lunch every day at McDonald’s where he
became friends with many of the staff.
He is survived by five grandchildren; Special granddaughter
DeAnn (Bill) Givens; Brady, Riley, Annie, and Kolby. Special family,
Glen and Jan Gross; Robbie, Derek, Lilee and Logan Krueth;
Corey, Ashley and Carson Gross; and Kayla, Matt, Sveah and
Henrik Durkin; Special puppy, Koda and other relatives.
He was preceded in death by his wives; his son, Stuart; and
his parents.
Richard L. “Pat” Ranfranz, 91, died Saturday, September 14,
2013 of respiratory failure at Madonna Towers in Rochester. He
had been ill for several weeks prior to his death.
Pat was born February 28, 1922 in Rochester to Robert C. and
Marie (Stephenson) Ranfranz. He attended Trinity Lutheran
school in Rochester, graduated from high school after being
discharged from the army, and graduated from the University of
Minnesota, School of Mortuary Science in June, 1948.
On December 20, 1943, Pat married Eileen P. Sullivan in
Hattiesburg, Mississippi during a furlough in World War II. They
were married 51 years.
As a Staff Sargent in the U.S. Army medical department, Pat
received the Bronze Star for meritorious service in connection
with military operations against the enemy of the United States
in Germany during World War II. He took care of the wounded
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and dead, including those in the Battle of the Bulge. He received
his Honorable Discharge from the Medical Detachment 271st
Infantry 69th Division in January 1946.
He joined his father in the family business, Ranfranz Funeral
Home, in 1951. He became owner of the funeral home in 1966. To
him it was a great privilege to help families who had lost a loved
one. In 1987, he sold the business to son-in-law, Ronald Hodge,
yet continued his association with the funeral home. In 1999, he
was honored by the Minnesota Department of Health for 50 years
as a licensed funeral director.
Pat enjoyed golf and was a forty-year member of the Rochester
Golf and Country Club. At the age of 78, he made a hole-in-one
on the sixth hole at a Willow Creek golf tournament, and won a
car. He was a longtime member of the National and Minnesota
Funeral Director’s Association and the American Legion William
T. McCoy Post 92. He was a lifetime member of Trinity Lutheran
Church in Rochester.
He is survived by four children: Michelle (Ronald) Hodge, Pine
Island; Robert (Debbie), Rochester; Ann Ranfranz (Jeff Kremers),
Milwaukee; and Kathy Ranfranz (Dave Moyer), Rochester. Pat has
seven grandchildren: Stephanie Kremers Stuve, Allison Kremers,
Corey Ranfranz, Kelsey Ranfranz Fisher, Rachel (Colin) Calvert,
Matthew Ranfranz, Luke Ranfranz and great grandchildren, Claire
Calvert, Teigen and Brody Stuve. Also surviving are his brotherin-law James “Sully” (JoAnne) Sullivan and special friend,
Marge Kingrey.
He was preceded in death by his wife, parents and brother,
Donald (Mike).
Pat was a great father and grandfather. Pat was known to be an
extremely generous, kind and giving person. Everyone that met
him was blessed.
A funeral service was held on Tuesday, September 17 at the
Ranfranz & Vine Funeral Home. Memorials preferred to Trinity
Lutheran Church, Salvation Army Paws and Claws or the donor’s
choice. Ranfranz and Vine Funeral Homes, 5421 Royal Place NW,
Rochester, MN 55901 (507) 289-3600
Memorials preferred to Trinity Lutheran Church, Salvation Army,
Paws and Claws or the donor’s choice.
Ranfranz and Vine Funeral Homes 5421 Royal Place NW
Rochester, MN 55901 (507) 289-3600
www.ranfranzandvinefh.com
Beth C. Nerison, age 64 of Edina. Preceded in death by parents,
Curtis and Margaret “Peg” Nerison. Survived by brother,
Christopher J. Nerison; sister, Jane P. Nerison; Belgian Sister,
Riet Zegers; nephew, Erik D. Nerison; other relatives and many
friends. Visitation held at Gearty-Delmore on September 18th
with, funeral service at Lakewood Cemetery Chapel on the
19th followed by a graveside service at Sunset Cemetery in
Montevideo.

SPECIAL THANKS

TO MFDA’S 2013 CORPORATE MEMBERS

RENEW YOUR
SPONSORSHIP TODAY
TO STAY LISTED IN THE
UPCOMING ISSUES!

MFDA thanks those individuals who have shown their commitment to MFDA and its members by becoming Corporate members.
To contact a member, call the MFDA office at 763-416-0124, refer to your MFDA Directory, or visit the online MFDA Buyer’s
Guide at www.mnfuneral.org.

Advance Planning Services, LLP
Doug Hanrahan
www.advanceps.com

Dodge Company
Greg Bright
www.dodgeco.com

Medical Disposal Systems, Inc.
Gary Langdom
www.mds-mn.com

Shiva Shade
Craig Maltz
www.shivashade.com

Anubis Specialty Services
Carol Fee
www.assmn.com

Federated Funeral Directors
Sharron Cooper
www.ffda.com

The Purple Cross Plan
Denis Nordlum
www.purplecross.com

Apollo Casket, LLC
Kim Kotila
www.apollocasket.com

Federated Insurance
Brock Martinez
www.fedins.com

Midwest Medical
Examiners office
Angie Chalmers
www.midwestmedicalexaminer.com

Artco Casket Company, Inc.
Al Whitmer
www.artcocasket.com

Firefly Gift Boxes, LLC
Liz Leitch-Sell
www.fireflygiftboxes.com

Answering Service for Directors
Jason Bathurst
Sales@myASD.com

Forest Lawn Memorial
Park Association
Kari A. Hubbard
Kbradshaw9@yahoo.com

Aurora Casket Company
Andi Waterhouse
www.auroraadvantage.com
Baines Professional Vehicles
John Baines
www.4hearse.com
Batesville
Lynn Peterson
www.batesville.com
Blanski, Peter, Kronlage
& Zoch, PA
John Edson
www.pbkz.com
Blue Dove Software
Roger Stroknoff
www.bluedovesoftware.com
Brown-Wilbert, Inc.
Dave Gavin, Christopher Brown,
Andrew Brown, Bruce Bratton,
Dan Garrity, Maleia Kavitz,John
Schmitt, Jeff Bauer, Jerry Brown
www.brown-wilbert.com
Children’s Grief Connection
Coral Popowitz
www.childrensgriefconnection.com
Cremation & Trade Services, Inc.
Paul Maher
Custom Goldsmithing
Jake Fuhrman

Funeral Directors Life
Insurance Company
John Harrington
www.funeraldirectorslife.com
Gorder Mortuary Supply
James Messer
www.gordersupply.com

Minnesota Lions Eye Bank
Raylene Streed
www.mnlionseyebank.org

United Heritage Insurance
Bob Hanson
www.unitedheritage.com

Northern Design Caskets
Scott Haiby
www.northerncasket.com

University of Minnesota
Mortuary Science
Michael LuBrant
www.mortuaryscience.umn.edu

Northwestern Casket Co.
David Koll
www.nwcasket.com

Wieser Doric Monument
Matt Wieser
www.wieser-doric.com

Peterson Law Office
Bill Peterson
www.petersonlawoffice.com

Willmar Precast Company
Ron Jasperson

Pinnacle Group
Bob Michaelson, Cory Michaelson
www.pinnaclegroup4u.com

Homesteaders Life Company
Joel Rimstad
www.homesteaderslife.com
Johnson Williams Funeral Cars
Todd Anderson
www.careympls.com
Keith M. Merrick Co., Inc.
Kyle Grimes
www.keithmerrick.com
Kelco Supply
Mike Bjerum
www.kelcosupply.com
Laker Insurance
Patrick Zalusky
LifeSource Organ and
Tissue Donation
Mike Burakowski
www.life-source.org
MAS Communications
Mary Reeves
www.mascommunications.net
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2011‐2013

Time for a
new model?
Many funeral homes that have turned to
FDLIC have seen their preneed programs
grow, and have beneﬁtted from our unique, Endorsed Preneed Provider for the MFDA
versatile and forward‐thinking approach to
reaching “Baby Boomers.” Why not upgrade
your preneed program with FDLIC? Striving
daily to be “the best, most‐respected provider 800‐692‐9515
WWW.FUNERALDIRECTORSLIFE.COM
of service to the funeral industry!”
ESTABLISHED 1981

