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The Comfort of a Furry Friend
Like any valued member of a funeral home, Moses
instinctively knows what to do when a grieving family
enters his place of employment.
He gives them his full attention, watches closely for
physical and verbal cues as to how they are feeling
and what they need, and keeps a respectful yet caring
distance unless invited closer. And if they should want
to stroke his furry back or hug him a little too hard –
well, he’s just fine with that.
Moses, a seven-month-old golden retriever who hangs
his leash at Westville Funerals and Cremations in
Greenville, S.C., is one of the first – if not the first – grief
therapy dogs working at a funeral home in the United
States.
“When people are hurting, a pet really does help with
anxiety and just kind of a mode of having someone to
love if that loved one’s not there,” said South Carolina
director Andrew Weatherford.
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Who We Are: Minnesota Funeral Director’s
Association (MFDA) is the statewide resource
dedicated to supporting our member’s growth
professionally, ethically, and operationally.

What Is Our Mission: Our mission is to

enhance and support funeral service excellence
through our programs, legislative representation
and service to Minnesotans.

We Accomplish This By Promoting:
• Essential and enduring principles that guide our
organization’s behaviors and actions
• The value of funeral service consistent with
the changing needs of society
• Advocacy on behalf of consumers and
members
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• Visionary leadership – trust and confidence
in staff and volunteer leadership
• Integrity; honest and ethical behavior within the
funeral industry
• Collaboration with others in the interest of consumers and members
• The importance of education as a vehicle to
enhance both public service and public image
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Executive Director’s Report

Welcome to fall! Although I know it
seems like we raced past summer
I still look forward to my personal
favorite season of the year. After the
convention, we always think that there
is a bit of breathing room here at the
office, however, it’s never the case.
We’ve been busy planning upcoming
the district forums, setting up the 2
day Insurance class, and of course
we’re starting to plan for the next
convention, May 20-21, 2014 at Earle
Brown Convention Center! In addition
we have been cleaning up, painting
and rearranging our office space here
in Maple Grove.
DISTRICT FORUMS – Notice the
change in language? Mike Dahl will
probably discuss this as well in his
article, however, we are looking
forward to having conversations
with you. The association is in its
124th year, and we are looking for
your input on what you think the
future MFDA should look like. The
MFDA Board of Directors is up to the
challenge of directing the association
and the staff and myself are up to the
challenge of making that direction
a reality. However, you are the
members – it is your show, so let us
know what you think!
OSHA – Mike Bjerum will be
presenting at each District and as
he indicated last year, he will be
spending more time due to a new
requirement. In Mike’s words...
” MFDA’s 2013 OSHA Review will
be much more than the standard
reminders we have become
accustomed to. Included will be
advice on the infractions that
4 MFDA Bulletin • SEPTEMBER 2013

are hitting many funeral homes
nationwide, and there will be a
special focus on the New Hazard
Communication Standards. All
attendees will complete the employee
training on the new Globally
Harmonized System as required to be
completed by December 1, 2013.”
Other speakers will include
Legislative Representatives from
each District, FDLIC, Federated
Insurance, MN Department of Health,
and last but not least MFDA. Come
for the information and camaraderie,
it will be worth your time! Look for
a postcard in the mail with RSVP
information and other details.
Since the last Bulletin, Mike Dahl,
Leif Larsen and myself attended the
NFDA Leadership Conference in Park
City Utah. As always, a lot of great
information was shared with NFDA
Staff, but as importantly, networking
and sharing took place between
board members from all around
the country. For my part, the State
Executive Directors met after the
main conference for 2 days with NFDA
Executive Director Christine Pepper.
The education I get from listening
to what other associations are doing
is invaluable and will be beneficial
going forward.
And finally, we want to congratulate
the following Minnesota firms that
were recipients of the 2013 NFDA
Pursuit of Excellence Award!
Dalin-Hantge Chapel, Winthrop;
Dobratz-Hantge Chapel, Hutchison;
Glende-Nilson Funeral Home,
Fergus Falls; Hughes-Hantge Chapel,

Hector; Johnson-McBride Chapel,
Glencoe; Joseph Vertin & Sons
Funeral Home, Breckenridge; MillerCarlin Funeral Home, Saint Cloud;
and Worlein Funeral Home, Austin.
To earn an NFDA Pursuit of
Excellence Award, a funeral home
must demonstrate proficiency in
key areas of funeral service, such
as compliance with state and
federal regulations; providing
ongoing education and professional
development opportunities for staff;
offering outstanding programs and
resources to bereaved families;
maintaining an active level of
involvement within the community;
participating and actively serving in
the funeral service profession; and
promoting funeral home services
through a variety of marketing,
advertising and public relations
programs. Participants are also
required to adhere to a Pledge
of Ethical Practices.
Award recipients will be formally
honored by NFDA on October 21
the All-Star Recognition Ceremony
during the 2013 NFDA International
Convention & Expo. The 2013 NFDA
Convention will take place October
20-23 in Austin, Texas. Hope to see
many Minnesotans attending!
Until next time...

Darlyne Erickson
MFDA Executive Director

From the President

The View from Here
By Mike Dahl

Well, Summer is winding down and school is starting.
I imagine your summer has been as mine, too short
and not enough time to do all the summer things we
wanted to. We can only hope for a long, nice fall.
Last month I attended NFDA’s Leadership
Conference for the leaders of NFDA and all of the
State Associations. It’s been quite a few years since I
had attended one and the faces are different, but the
commitment to our profession is the same. It’s great
to meet fellow funeral professionals from all over the
nation and discuss issues common to all of us. We find
commonality in that issues other states are facing we
have dealt with and issues we are facing that other
states have dealt with.
We are gearing up for the fall District Forums(District
Meetings). PLEASE try to attend one! We want your
input on current and future legislation, including the
prep-room legislation and mercury legislation. We
want to also address Association issues and the future
direction of MFDA. Some of those topics include
restructuring the Association, whether we re-organize
or do away with districts, governance models, and
strategic planning, among others. It is very important
that we hear from each of you to help make this
Association what you want it to be. At our Summer
Board Meeting, the Board of Directors spent a great
part of the meeting discussing different visions for
MFDA. We need your vision, as well, as we focus on
the future. We don’t have any particular “plan” in
mind, but with your help we can work together to

keep this Association relevant. I am looking forward to
visiting with you at one of the “forums”.
We’re starting to gear up for the 2014 convention and
are trying to put together top-notch programming. If
you have any ideas or suggestions, or know of a good
speaker, please call the office and let them know.
If you haven’t thought about going to Austin, TX for
the NFDA Convention in October, please give its some
consideration. There is great programming, a huge
trade expo and opportunity to meet and visit with
your comrades throughout the country. Hope to
see you there!

Mike Dahl
Mike Dahl
MFDA Board President
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MFDA Cover Story

The Comfort of a Furry Friend

(continued)

After the tragedy in Newtown, Conn., Canine Comfort, a grief
therapy ministry, brought therapy dogs into the midst of that
unspeakable tragedy in Newtown, and as one of the school
children reported, the dogs “help you get over how sad it is.”
Turner Funeral Home in Ellwood, Pa., has a grief therapy dog
named Aragon – a golden retriever/labrador mix given to the
firm as a gift from Canine Companions for Independence after
co-owner Pam Turner attended a week-long training session
on handling Aragon. Now families frequently ask that Aragon
sit in for arrangements, visitations and services and he is also a
frequent visitor at nursing homes and the Ellwood City Hospital,
an extended care/rehabilitation facility.
In Covington, Georgia, Cowan & Caldwell Funeral Home
and Lawnwood Memorial Park grief specialist Adam Cooper
counsels families along with Jovie, a grief therapy dog.

Weatherford, general manager of Westville Funerals and
Cremations, says the previous owner of the firm had researched
the use of grief therapy dogs, had found Moses and had
undergone training to learn the signals for handling the new
member of the staff. Moses comes with all the right credentials:
He’s a fully certified service dog.
“The previous owner taught us what to do, including the diet
Moses needed, and we brought him on board,” Weatherford
said. “Now, Moses works when we have a family here for
arrangements...and when he’s not working, he’s sleeping.”
Almost immediately upon joining the funeral home, Moses
made a place for himself, only approaching a visitor when given
permission and then sensing the needs of each individual.
“Grief therapy dogs are trained to be sensitive to the needs
of those who grieve, just as seeing-eye dogs are aware of the
needs of the blind, or seizure dogs are trained to be aware what
a person needs prior to or during a seizure,” Weatherford said.
Moses knows that his attention to a visitor at the funeral
home may provide a distraction from why that person is at the
funeral home, or to encourage an individual to release his/her
inhibitions and begin the grieving process.
At a recent visitation, Moses attended the viewing and was
getting much attention from three older ladies. After a long
while of being petted, loved and spoken to in a language
similar to baby talk, Moses signaled he had done all he could
do by simply rolling over and going to sleep.
Of course, even trained therapy dogs have their limits; still
these very special dogs have found their places in a variety
of situations.
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“Basically there’s a soothing aspect to being able to pet an
animal and that is part of what it is for,” Cooper said. “It’s
almost like there’s a transference. The people are able to pass
their grief onto her. A good hour visit will wear her out.”
Cooper said he and his wife met with several dogs before
settling on Jovie. They first saw her in a photograph at the
veterinarian’s office. The dog needed a home because the
owner couldn’t afford to keep her anymore. The Coopers met
Jovie and decided right then to take her.
“She accepted us immediately, and we knew she was the dog
for us,” said Cooper, who added that Jovie had come from an
established home where she lived with a man and his wife, who
had recently died.
“She was the lady’s comfort in her last days,” said Cooper. “It
was almost like she was already attuned to someone who was
hurting and grieving.”
Jovie lived with a trainer for three weeks where she underwent
extensive obedience training, learning simple commands such
as “sit” and “stay” and more unusual actions such as placing
her head in someone’s lap. Cooper said the training prepared
her to not only assist grieving people, but also to be a visitor at
nursing homes and schools.
Her duties at the funeral home include visits to the Life
Changes grief therapy support group where she is off-leash
and visits group members as they share their thoughts.
“She’ll go from person to person,” explains Cooper. “It’s
kind of like she’ll seek out the ones who need a little bit more
attention.”
The primary job of a therapy dog, according to one service
dog trainer, is to make people feel calm and happier – perfect

Grief Counselor
in Training
medicine for someone grieving the loss of a loved one.
“Therapy dogs are non-judgmental listeners who want nothing
more than to be touched, and to provide comfort to human
companions,” she said.
According to their history, therapy dogs have been used in
hospitals, retirement homes, and nursing homes since the 1970s,
although the practice was first discovered and developed during
World War II. These dogs are now being used in many other settings
including libraries and elementary schools. One school district in
Kansas has been using therapy dogs in classrooms for 11 years and
has four dogs on “staff.”
Therapy dogs have a unique ability to sense human suffering. When
introduced to a group of students, a therapy dog has been shown
to instinctively seek out a depressed or struggling child. People
in grief counseling cannot help but smile when a therapy dog is
introduced into the setting. While this may be difficult to believe or
test clinically, it has proven to be true with grieving individuals time
and time again.
No matter what the setting, dogs provide unconditional love,
affection, comfort and support. A welcome distraction for many,
these gentle animals offer a listening ear free of judgment or
opinion.
A true therapy dog should be registered with a national therapy dog
organization
and be held to high health and temperament standards. Initial and
ongoing assessments are crucial to a safe, effective program.
Many dog breeds have proven suitable for this specialized work.
Crown Hill Funeral Home and Cemetery in Indianapolis uses cairn
terriers and west highland white terriers to help provide canine
support for families during their time of need. These special service
dogs, available to the funeral home through a partnership with
TheraPets of Indiana, Inc., are trained to provide calming support
during the bereavement process.
Those who have been touched by the soulful eyes and sweet
disposition of a therapy dog often find themselves drawn into this
important work. In the aftermath of the Boston Marathon bombings,
several residents of Newtown said they were planning to take their
grief support dogs to Boston to help the victims in the hospital and
those recovering at home.

Reprinted with permission from Texas Director magazine, the official
publication of the Texas Funeral Directors Association.

This article on “Grief
Therapy Dogs”
brought to mind a
conversation I had
with Ken & Sue
Peterson of JohnsonPeterson Funeral
Homes about their dog Buddy, a beautiful 7
year old Yellow Lab.
Buddy is very much at home at either the
White Bear Lake or South St. Paul Funeral
Chapels and generally stays in the office
or back area. However, being the friendly
dog that he is if a door is left open he takes
it as a sign that it’s time to come out and
say HI!. Of course the people are there to
see him! One day Ken was speaking with
a family prior to a service and Buddy saw
his opportunity in an open door and came
out to greet them. The family loved dogs
and were pleased to see him however Ken
sent him back to the office. In order to get
back Buddy had to walk through the room
where the family’s loved one was. When
Ken checked to see that Buddy did in fact
return to the office, he saw him lying quietly
beside the casket. It touched the family
greatly and they shared the fact that the
woman was extremely fond of dogs and
would have been very happy to have Buddy
by her side. A really touching story that
reminds us how intuitive animals really are.
Sue & Buddy are currently working on
the “Good Canine Citizen Certification”,
which is a program run by the American
Kennel Association. The CGC Program is
designed to reward dogs who have good
manners at home and in the community.
The Canine Good Citizen Program is a
two-part program that stresses responsible
pet ownership for owners and basic good
manners for dogs. All dogs who pass the
10-step CGC test may receive a certificate
from the American Kennel Club. For more
information on the GCC program, go to
www.akc.org/events/cgc/program.cfm
We’re certain that Buddy will eventually
pass all his tests with flying colors at which
time he will join the staff at Peterson
Johnson Funeral Home, but for now he is
a “grief counselor in training.” Nice story,
thanks to Sue & Ken for sharing!

MFDA UPDATE

Coming Home. Finally!
By Jerry J. Brown

“LEAVE NO MAN OR WOMAN BEHIND.”
For decades, this inspiring phrase has prevailed as the absolute
gospel of a dedicated group of military humanitarians with the
acronym, “JPAC”…Joint POW/MIA Accounting Command.

Few, if any, question the moral commitment and validity of
searching for the American Warriors who so valiantly sacrificed
their lives for our freedom and safety. Yet, there are myriad
families, friends and colleagues who still wait and wonder
“WHY?” their friends and loved ones’ never came home.
To this day, searching, finding, identifying and bringing home
the countless military people who have vanished in combat

Image: www.jpac.pacom.mil

With inexorable fervor, JPAC continues to search for and
recover the bodies (remains) of nearly 85,000 men and women
who never returned from combat during World War II, Korea,
Viet Nam and most recently, the Middle East.

still exist in historic proportions. Carbon sampling, extreme
paleontological studies and recent DNA findings are proof of
the human imperatives of discovering, retrieving, returning and
honoring their dead since the dawn of humankind.
• Archaeological discoveries indicate that prehistoric man i.e.
Neanderthal, Piltdown and Peking instinctively buried their
dead with crude ceremonies.
• In 447 BC, during the war between Greece and Sparta, the
Greek army called a two day moratorium in their battle with
the Spartans giving both sides time to retrieve their dead
and memorialize their sacrifice.
• In the deadly battle of Manassas (Bull Run) in the first year
of the American Civil War, both Union and Confederate
troops signaled a halt in the battle to gather and honor
their victims of the conflict.
• And in World War II, during the bloody battle of Bastogne,
both German and American soldiers called a momentary
truce to gather bodies of the dead for humanitarian care
and burial.
Despite being burdened by the inevitable bureaucratic
slothfulness, JPAC’s relentless search for fallen service
members continues to respond to a form of grief known as
“Ambiguous Loss,” which may strike families from generation
to generation as they wait, wonder and suffer the mystery of a
lost loved one on some distant battle field.
The syndrome of “Ambiguous Loss” exists even beyond
war casualties where missing civilians require costly “search/
rescue and discovery” measures such as, Amelia Earhart, John
Kennedy Jr., young Rockefeller and countless others.
LIFE IS INDEED PRECIOUS, EVEN AFTER DEATH.
Jerry Brown is a well-known funeral service columnist who raises
buffalo. His blog can be found on MFDA’s Discussion Forum.
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MFDA UPDATE

U of M Mortuary Science Program
By Michael LuBrant

Dear Colleagues,
It’s hard to believe that summer is almost over and that in just a couple of
weeks students will be returning to campus for the start of fall semester
classes. This September, 30 new students will formally matriculate into our
program. We have planned an exciting orientation day that will include
interactive activities with our faculty, returning students, alumni, members
of the MFDA staff, and representatives from the Minnesota Department
of Health, Mortuary Science Section. With respect to some of the demographic characteristics of the incoming class, 67% (n=20) are women; 80%
(n=24) are from Minnesota (students will also be coming from Michigan,
Ohio, South Dakota, and Wisconsin); 66% (n=20) have completed 2-3
years of college; and 17% (n=5) hold a previous bachelor’s degree. We
are excited to meet our new students at orientation next week, and look
forward to their work in the program during the next one to two years.
I would like to bring to your attention an important change to our accreditation standards that becomes effective this fall semester. Specifically, at
least once every two years we are now required to make visits to all sites
where we place clinical students. The purpose of the site visits is to ensure that clinical sites have appropriate facilities to train students for the
contemporary practice of funeral service. According to (revised) Standard
6.4.8: “Off-campus instructional sites where students receive college
credit are to be physically visited by a representative of the program and
approved prior to the start of instruction. Instruction includes management, funeral directing and clinical. These visits must occur at least biennially or prior to each use if the use occurs intermittently over a period
of several years. Visits must also occur whenever physical changes to the
facility are reported. Inspections of off-campus instruction sites must
ensure the location has a valid, current license. In addition, inspections
must ensure that off-campus sites are clean and adequate for instructional purposes. The inspection must ensure that appropriate equipment and
protocols (drench shower, eye wash station, SDS [formerly MSDS] and
blood borne pathogen program, ventilation system, proper protective
equipment, etc.) are in place and functioning” (www.abfse.org). We will
begin making visits to our program-partner clinical sites this September
as we work to meet the requirements set forth by this standard.
Finally, I would like to mention some of the work that I have been doing
with Honoring Choices Minnesota. As is discussed at www.honoringchoices.org, Honoring Choices Minnesota is an organization that is actively
working to encourage and facilitate community-based conversations
regarding end-of-life planning. As I wrote in my column last November,
increasingly health care providers in Minnesota are participating in the
Honoring Choices Minnesota program as a way of encouraging patients
to discuss their health care preferences with loved ones and caregivers.
This planning process involves the discussion of preferences for the care
of one’s body at the time of death, including wishes for funeral services
and memorialization. As funeral directors, we need to be aware that many

people are now creating advanced care directives with their health care
professionals through many hospitals and health care clinics throughout
Minnesota. The Honoring Choices Minnesota advanced care planning
document not only asks patients to indicate their funeral preferences, but
also allows them to legally designate an agent to carry out their final wishes at the time of death. Into the future, it will likely become more common
for funeral directors to work with families who bring an Honoring Choices
Minnesota Heath Care Directive document with them as they plan funeral
arrangements for a loved one. A copy of this document is available at
http://www.honoringchoices.org/resources/. I would encourage you to
download and read the directive form when you have a moment.
This past April, as part of an Honoring Choices Minnesota continuing
education event, I was invited to give a presentation about funerals and
death care options to an audience of about 40 health care professionals
and community leaders, including doctors, nurses, clergy, and hospital
administrators. They were all very much interested in learning about the
role of the funeral director in the process of death care, and asked me
many excellent questions about options for the care of deceased persons
and their survivors. The more I have become involved with Honoring
Choices Minnesota, the more I believe we, as funeral directors, have
an incredible opportunity to build important bridges with health care
professionals through our participation in this program. As experts in
funeral and memorial care, we need to be at the table to share with other
professional colleagues what it is that we do in our service to families who
have lost a loved one. Many of the health care professionals I have met at
Honoring Choices Minnesota events do not know what options exist for
patients as they consider their end-of-life wishes. As health care becomes
an increasingly interprofessional enterprise, it’s critical that we, as funeral
service professionals, step up to the plate and take a proactive role in
promoting the importance and value of funeral service to other providers
of health care-related services. I would strongly encourage you to visit
the website www.honoringchoices.org and go the “Search Videos” text
box at the top of the page. Once there, type in the key word “funerals”
and take some time to review the video presentations that have been
uploaded. Working together with Honoring Choices Minnesota, we can
do a great deal to promote the value of our profession to the people of
our state. If you have any questions about Honoring Choices Minnesota,
please do not hesitate to contact me.
I wish you all the very best as you enjoy the remaining days of summer,
and I hope to see many of you at upcoming program and professional
events this fall.
Sincerely,
Michael LuBrant, Ph.D.
U of M Mortuary Science program director
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Refusing Service

“I never really thought it would get this kind of attention. Bad
people get buried all the time, and this is what we do.”
- Peter Stefan, Graham, Putnam and Mahoney Funeral Home

By Steven Palmer, printed with permission from Nomis Funeral & Cemetery News.

You enter any business and you are likely to see a sign
somewhere displayed:
“We reserve the right to refuse service to anyone.”
Can you? Your state laws are very explicit on this matter. The
Federal Civil Rights Act guarantees all people the right to
“full and equal enjoyment of the goods, services, facilities,
privileges, advantages, and accommodations of any place of
public accommodation, without discrimination or segregation
on the ground of race, color, religion, or national origin.”
How would you justify refusal of service?
Peter Stefan, of Graham, Putnam and Mahoney Funeral Home
of Worcester, Massachusetts unflinchingly accepted the care
of the remains of Tamerlan Tsarnaev.
If that name escapes you, Tamerlan, and his brother Dzhokhar,
placed two pressure cooker bombs at the finishing line of
the Boston Marathon. The bomb explosions killed three and
injured over four hundred. Many of the wounded suffered
amputations, brain injuries, hearing loss and many other
life altering injuries. They gathered to observe one of our
country’s most cherished and oldest events.
Several days later, when the brothers were identified, they
went on a bullet flying, bomb exploding escape. The older
brother Tamerlan took a stand against police and was shot. His
younger brother, in the confusion, backed over him, escaped
and was caught several days later.
Tamerlan lay in the Massachusetts Medical Examiner’s Office
while his birth family (not his wife, a Muslim covert), sought to
get him buried. His parents remained in their home country of
Chechnya, leaving the duty to an uncle.
Life became difficult for Peter Stefan as he accepted this call.
Protestors had their presence in front of his funeral home. I can
only imagine what else he endured.
Stefan sought burial for Tsarnaev as quickly as possible in the
Muslim tradition. Cambridge cemeteries and city officials gave
him no hope. Massachusetts Governor Deval Patrick’s office
told the media that Stefan should not bother calling. Finally,
the Al Barakh Muslim Cemetery in Doswell, Virginia agreed to
provide a grave for Tsarnaev. Tamerlan’s uncle was listed on
the death certificate as the responsible party and drove his
nephew’s remains to the cemetery in a rental van. Stefan was
disappointed that none of the funeral directors associations
publicly supported him. “This would have been their moment
to shine”.
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The Boston Globe, in a editorial, they stated “Stefan upheld
the decency of the Commonwealth”. They concluded their
editorial with:
“It is a mark of a civilized people to treat dead bodies, even
outcasts adversaries, with dignity. At a time when others
succumbed to hysteria, Stefan held firm.”
In our nation’s history, how were some of the other heinous
killers handled at their death?
John Wilkes Booth, on April 14, 1865, entered the booth at
Ford’s Theater and fired a .50 caliber bullet into the brain of
President Abraham Lincoln, who died the next day at 7:22
AM. Booth fled into the Virginia countryside with a broken
leg from his fall onto the stage following the shooting. His
wounds were briefly tended to which furthered his escape. On
April 26, he was surrounded in a barn in Port Royal Virginia.
He was shot by Sergeant Boston Corbett. He was taken to the
farm’s front porch where he died. He was sewn up in a horse
blanket, transported up the Potomac River. An autopsy was
performed on the monitor Montauk. He was transported to
the Old Penitentiary on the Washington Arsenal Grounds, now
in an Army blanket. Later he was exhumed, re-examined at the
Harvey and Marr’s Funeral Parlor in Washington and released
to the Booth Family for burial in Maryland.
Leon Czolgosz, name only hardcore historians would
recognize, shot President William McKinley on September
6, 1901 at the Pan-American Exposition in Buffalo, New York.
Czogosz was an avowed socialist and anarchist. At 4:07, as
McKinley was greeting visitors; Czogosz slapped away his hand
and fired a .32 caliber Iver Johnson “Safety Automatic” revolver
into the President. McKinley died eight days later of infection.
After his trial, Czolgosz was sentenced to death on September
26, 1901 to death. On October 29, 1901 he was electrocuted
by three jolts of 1800 volts. When he was pronounced dead,
his brother Waldek asked for custody of his body, but was
refused. An autopsy was conducted and burial followed in the
Prison grounds. They had originally planned to use quicklime,
but were not satisfied it would completely dissolve his remains.
The warden gave permission to pour Sulphuric acid into his
casket. They claimed the deterioration of his remains occurred
within 12 hours. His clothes and letters were burned.
Lee Harvey Oswald, alleged killer of President John F.
Kennedy, was shot in the basement of the Dallas Police Station
by Jack Ruby on November 24, 1963. He was pronounced dead
a short time later at Parkland Hospital where his alleged victim,
President Kennedy died.

Mark your Calendars!

District Forums
Wednesday, Sept. 11................................District 10
2:30-7:00 p.m.
Fireside Grill & Patio, Hwy 2 West, Bagley
Upon his death he was released to Miller’s Funeral Home
in Tarrant County; arrangements made by his brother
Robert Oswald. Robert Oswald purchased a #31 Pine
Bluff casket through funeral director Paul Groody. Lee
Harvey Oswald was buried at Rose Hill Memorial Park in
Fort Worth.

RSVP: Mike Cudmore 218-694-6600 or
michaelcudmore@yahoo.com

Thursday, Sept. 12..................................... District 9
2:30-7:00 p.m.
Detroit Lakes Holiday Inn, Hwy 10 East, Detroit Lakes
RSVP: Steve Sheets 218-346-5175 or sfhome@eot.com

On October 4, 1981, Oswald was exhumed to end
speculation that it was a Russian spy look a like that was
actually buried. The tests performed concluded it was
Oswald. The original casket was badly deteriorated and
was replaced with another casket and vault and reburied.
The original casket was held by Baumgardner Funeral
Home, successor to Millers, as alleged in a lawsuit filed by
Robert Oswald. The deteriorated casket was on auction
and sold for $87,468 to an unknown buyer.

Monday, Sept. 16................................... District 6/7
2:30-7:00 p.m.
Ramada Plaza,1330 Industrial Blvd., Minneapolis

Timothy McVeigh, who detonated a truck filled with
explosives in front of the Alfred P. Murrah Federal
building, on April 19, 1995, was calm on the day of his
execution. This Army veteran of the Gulf War killed 168
people (19 of which were children) and injured 450 others.
At 7:14 AM on June 11, 2001, McVeigh died by lethal
injection. Immediately after he was pronounced dead,
he was removed to an disclosed location for cremation,
reportedly in Terre Haute. The disposition of his cremains
is also unknown. It was reported that portions of his
cremains were scattered over several of his favorite areas
and the remainder to his parents.

Wednesday, Sept. 18................................. District 8
2:30-7:00 p.m.
Tuscan Lounge, Midtown Square Mall,
Room 116C, St. Cloud

How will you respond when you are asked to serve such
an individual?
I personally look at it as a matter of judgment. That
ultimate decision is made by another, one much higher
than me. A family has a need, I have a service to provide
that need; unless they will not pay or are belligerent, I will
provide that service. That is what we do.

“I run a business, and I’ve stepped up to the plate
to do the right thing. Let’s just get this over with,
and move on.”
- Peter Stefan

Steven Palmer entered funeral service in 1971. He is an honors
graduate of the New England Institute of Applied Arts & Sciences
and owns Westcott Funeral Homes of Cottonwood and Camp
Verde, Arizona. Steven currently serves on the NFDA Policy Board
as Arizona’s representative.

RSVP: Darlyne Erickson 763-416-0124 or
info@mnfuneral.org

Tuesday, Sept. 17 ..................................... District 4
2:30-7:00 p.m.
Old #1 Bar & Grill, 412 Atlantic Ave. Morris
RSVP: Mike Dahl 320-269-8844 or mdahl@maxminn.com

RSVP: Doyle Hofer 320-632-4393 or
doyle@emblombrennyfuneral.com

Monday, Sept. 23 ..................................... District 1
2:30-7:00 p.m.
Ramada Inn, 1517 16th St. SW, Rochester
RSVP: Ashley Hoff 507-932-4100 or hoff.ashleymarie@gmail.com

Tuesday, Sept. 24 ..................................... District 2
2:30-7:00 p.m.
Loose Moose Saloon & Conference Center,
119 Front St. Mankato
RSVP: Shawn Kirby 507-665-2226 or shawntkirby@yahoo.com

Wednesday, Sept. 25 ............................... District 3
2:30-7:00 p.m.
Key Largo on Lake Shetek, 29 Valhalla Drive, Slayton
RSVP: Mike Bjerum 507-822-6460 or mbjerum@mvtwireless.com

Thursday, Sept. 26.................................... District 5
9:00-12 p.m. – Bird Hunt
12:00-3:30 p.m. – Lunch & Meeting
Major Avenue Hunt Club, 11721 Major Avenue, Glencoe
RSVP: Lance Peterson 320-235-1651
petersoninc@petersonbrothers.com

Tuesday, Oct. 1.........................................District 11
Blackwoods Conference Center, Cloquet
(In conjunction with Arrowhead Regional Meeting)
RSVP: Chris Jacobson 218-879-7184 or
chris.jacobson@tlcofduluth.com
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Medtronic – Postmortem
The guidance provided in this letter is for healthcare providers
and Medtronic representatives, and it applies to the following
Medtronic devices types:
IPG	Implantable Pulse Generators (Pacemakers)
ICD	Implantable Cardioverter Defibrillators
CRT-P	Cardiac Resynchronization Therapy Pacemakers
CRT-D	Cardiac Resynchronization Defibrillators
1. What should be done with and IPG, or CRT-P and ICD or
CDT-D after death?
Nothing needs to be done to the IPG or CRT-P Program ICD
or CRT-D detection and patient alert OFF.
2. Is the IPG, CRT-P, ICD or CRT-D removed after death?
In many cases, the IPG, CRT-P, ICD or CRT-D is removed
after death. The physician or hospital should request
permission from the family of the deceased before
removing the unit for analysis purposes. The mortician
should also request permission from the family of the
deceased to remove the unit if the body is to be cremated.
3. How is the IPG, CRT-P, ICD or CRT-D removed:
• IPG or CRT-P – A small incision is made over the
pacemaker implant site. The pacemaker is externalized
and the lead (possibly two or three) is cut or disconnected
from the pacemaker. The lead has a metal conductor and
can be easily cut with an appropriate tool or instrument.
The lead is generally left in place. The lead is connected
to the pacemaker by small (usually No. 2) setscrews. Small
Allen wrenches are used to loosen the setscrews that are
concealed beneath a silicone rubber seal in the connector
portion of the pacemaker.

• ICD or CRT-D – First, the detection and therapy
capabilities of the ICD or CRT-D must be turned off using
a Medtronic programmer to avoid a potentially hazardous
shock to the mortician. Then, an incision is made over
the ICD or CRT-D implant site. The ICD or CRT-D is
externalized and the lead or leads are cut or disconnected
from the ICD or CRT-D. The lead has a metal conductor
and can be easily cut with an appropriate tool or
instrument. The lead is generally left in place. The lead
is connected to the ICD or CRT-D by small (usually No. 2)
setscrews. Small Allen wrenches are used to loosen the
setscrews that are concealed beneath a silicone rubber
seal in the connector portion of the ICD or CRT-D
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4. What is done with the IPG, CRT-P, ICD or CRT-D after
removal?
After removal, we request that a Medtronic IPG or CRT-P or
ICD or CRT-D be sent back to the Minneapolis Medtronic
facility for analysis of electrical parameters and other
factors. Contact your District Office to request a “Return
Mailer for Explanted Product.”
5. Can a removed IPG, CRT-P, ICD or CRT-D be reimplanted in another patient?
No. U.S. Federal Law prohibits re-implantation into another
human being. An IPG or CRT-P or ICD or CRT-D that has
been contaminated in any way with blood or body fluid
of one individual should not be implanted in another
individual. It is impossible to guarantee removal of body
fluid or tissue from the device. Re-sterilization does not
preclude the possibility of a reaction occurring. Resterilization is not permitted.
6. Do morticians remove the IPG, CRT-P, ICD or CRT-D?
Yes. In some cases morticians do remove the IPG, CRT-P,
ICD or CRT-D. Here again, the mortician should have the
permission of the family of the deceased before removing
the unit. The mortician may, however, leave the IPG, CRT-P,
ICD or CRT-D in place with no particular difficulty for the
normal preparation of the body for embalming.
7. Should the IPG, CRT-P, ICD or CRT-D be removed
before cremation?
Yes. We recommend that the IPG, CRT-P, ICD or CRT-D be
removed prior to cremation. Because of the nature of the
sealing technique associated with the IPG, CRT-P, ICD or
CRT-D considerable pressure will build up within the metal
housing of the unit causing it to rupture forcefully.
8. Are IPG, CRT-P, ICD or CRT-D automatically removed
and returned to the factory?
The removal of an IPG, CRT-P or CRT-D is still the
prerogative of the family of the deceased. IN situations
where there is concern over the function of the device,
the attending physician may recommend or suggest that
removal take place in order to determine whether it is
operating properly. Obtain permission of the family of the
deceased before removing the unit. Contact your District
Office to request a “Return Mailer for Explanted Product.”

9. What is the procedure for nuclear pacemakers?
Medtronic no longer markets the Model 9000
nuclear-powered pacemaker; however, Model 9000
is occasionally encountered at explants. A physician
should explants the nuclear powered generator from
a deceased patient before the body is transferred
to a mortuary. All explanted Model 9000 generators
must be returned to Medtronic observing the handling
procedures set forth by the Nuclear Regulatory
Commission.
How to contact U.S. CRDM Technical Services:
Pacemakers: 800-505-4636
ICDs: 800-723-4636
Instruments: 800-638-1991
Email: tshelp@medtronic.com
This information is verified for devices approved in the U.S.
and may differ by country. For product-specific information
on device operation and indications for use, reference the
appropriate product labeling.

Promote your business
to funeral directors...
When you advertise
with us!
For as little as $100 per issue,
MFDA gets you in front
of key funeral director
decision-makers.
No other form of advertising
gets you so targeted.
For advertising
information call Todd
at (952) 841-1111.

Willmar
Precast
Company

IN THE HEART OF SOUTH
CENTRAL MINNESOTA
Serving the burial vault needs of
funeral professionals in:
•
•
•
•
•
•
•

Big Stone
Chippewa
Lac qui Parle
Nicollet
Redwood
Sibley
Swift

•
•
•
•
•
•
•

Brown
Kandiyohi
Meeker
Pope
Renville
Stearns
Yellow Medicine

Call Ron Jasperson at Willmar Precast
320-235-8527; Toll Free: 1-800-559-8527
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A Good Death: How Boomers Will Change
the World a Final Time
By Dan Kadlec

Surely the world has heard enough of the Baby Boomers, who have
dominated the political, cultural and economic landscape for six
decades. But a generation that has refused to go quietly into any
life stage will, it seems, be heard from one final time on the biggest
issue of them all: how to die.

dying longer. Boomer parents have been the principle battleground
for things like Alzheimer’s, Parkinson’s, chronic arthritis, incontinence
and diabetes, all of which can make life a struggle for year upon year.
It’s not pretty, and boomers are starting to ask how they might avoid
this nightmare.

For eons, folks grew old, endured the symptoms, and died when it
was their time—according to God’s will, some would say, even if it involved fighting through lingering illness, pain and suffering, or years
of mental or physical incapacitation. A “good” death was about
having lived long enough to see grandchildren, put one’s affairs in
order, and pass away surrounded by a loving family.

“They’re saying they’d like to have some degree of humanity and
dignity and control over the end of their life,” says Dychtwald. “They
don’t want to be a burden to their children and grandchildren; they
don’t want to live an extra decade in some hospital or nursing home
with tubes up their nose.”

Boomers don’t see it that way. To them, a good death is more about
a good life. When they can’t have that any longer, it’s time to pull
the plug. This will be the first generation to broadly eschew painful
life-extending procedures and make the most of palliative care to
live better in fewer days, and then die with dignity.
“The goal post is always moving as people get closer to the end
zone,” says Ruth Goldstein, a retired nurse in Baltimore who has
worked with the elderly. “But the main point is that each person is in
charge of when it is time to call it a game.”
(MORE: With Baby Boomers Retiring, Why Do We Need So Many
New Jobs?)
Growing old and dying has never been especially topical with
boomers, who brought sexuality, birth control, gender issues,
and civil rights out of the shadows. In recent years, boomers have
reinvented retirement, re-characterizing this period of life from one
of leisure and withdrawal to one of encore careers, giving back, and
prolonged engagement.
Many remain at work, youthful and energetic. But as friends have begun to grow ill and pass away and boomers bury their parents, often
after long and expensive bouts of physical or mental suffering, the
generation that didn’t trust anyone over 30 has turned its thoughts
to dying—and how to do it, like everything else, on their own terms.
“Boomers have never been a stoic bunch,” says author and gerontologist Ken Dychtwald, who has studied the generation for four decades. “They’re not going to allow their last chapter in life to be an
extended period of loss, fear, pain, and suffering.” He believes more
will choose to forego treatments that degrade but extend life, and
when confronted with years of illness opt for the quick solution—suicide either with or without the help of a doctor.
As one boomer responding to a story in the Baltimore Sun wrote:
“When I reach that stage I want bacon and sausage for breakfast,
pizza for lunch and a Whopper for dinner. That menu would not
only provide me with great pleasure, but might also speed up the
inevitable.”
Medical science has done a remarkable job in keeping people alive
longer. Life expectancy has ballooned from 47 to 78 years over the
past century. But science has also gotten better at keeping people
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Suffering people have long sought an early end, of course, and
many have done so quietly—or not so quietly in the case of patients
of euthanasia advocate Dr. Jack Kevorkian. But we are now seeing
the beginnings of a broad movement that will change the game for
good. “People are starting to think about aid-in-dying as the next
civil rights movement,” says Goldstein. “Death with dignity is the
final frontier of human rights and freedom of expression.”
So what was once a taboo subject—how to die—is now in open discourse. The death café movement encourages people to meet and
discuss the concept of a good death. This dialogue is being fed in
part by less rigid adherence to organized religion, which has strong
views surrounding death and dying, and advances in medicine
and technology that make it easier to feel you can control pain and
symptoms and the way you die.
Four states—Vermont, Oregon, Washington and Montana—have
passed laws legalizing aid in dying. Six states have active campaigns
to promote aid in dying—Connecticut, Hawaii, Massachusetts,
Montana, New Jersey and New Mexico. Another half dozen states
are moving that direction. You can find out what’s happening in
your state here.
The emerging template for a good death isn’t all about choosing
your moment, though that is the biggest part of what is changing.
And much of what makes a good death today has long been the
case. Here are the key aspects of a good death:
Control of the process You want to make decisions around all aspects of your illness and be certain that your wishes will be followed
even if you are unable to see to it yourself. “People want more
control in the months and days leading up to dying,” says Megory
Anderson, founder and director of Sacred Dying Foundation. “They
have clear ideas of where they want to die, who is with them, and
what medical intervention is used.”
Open Communication You can’t be in control if you aren’t getting
an honest and coordinated discussion among doctors, patient, and
family. This should include frank talk about chances of recovery and
burdens of treatment on the patient and family.
Broad support You want to know the medical staff will stay to the
end; that your family is on board, finances are not the deciding factor, and that professionals will help you prepare emotionally. In The

MFDA’S Insurance and
Funeral Service Continuing
Education Courses
September 19-20, 2013

Good Death: The New American Search to Reshape the End
of Life, author Marilyn Webb writes: “There is recognition of
the need for family strength, an understanding that the good
or bad legacy this death creates will endure in family lore.”
Spirituality Many look to their religious traditions during the
dying process. But spirituality encompasses much more than
faith and traditions. It’s about creating a peaceful and comforting environment that may incorporate prayer, meditation, music, and candles. This is highly personalized and may provide
the kind of signature departure that many boomers demand.
Minimal suffering Today’s powerful medications make it
possible to relieve physical pain while remaining lucid longer.
But mental suffering can be acute too, and one way to relieve
it is by placing limitations on treatments early in the process
and clearly delineating what measures are to be taken to keep
you alive. “More end-of-life-care clinicians are coming to the
understanding that aggressive treatment doesn’t universally
deliver better quality or quantity of life, and isn’t always in the
best interest or reflect the wishes of patients,” says Colleen
Wadden, director of external communication for Providence
Health & Services.
Meaning Boomers have always sought a better way. They want
to feel their dying experience is just right for them. This is what
drives the hospice care movement, where terminally ill people
get the care they need to live long enough and with minimal
pain to go out on their own terms. “Death is seldom good,
desired or welcome,” says Dr. John Shuster, chief medical
officer at Alive Hospice in Nashville, Tenn. “The task is to help
patients and families bear what may seem unbearable, to
work toward relief of as much physical, emotional, and spiritual
distress as possible, and to enable patients to live well during
this precious and important time with as much meaning and
dignity as possible.”
Closure Unsettled affairs make death more difficult. You want
to use your final days to make sure loved ones are cared for as
best you can, mend fences, and leave memories. “Baby boomers build and preserve meaning through narrative, and the
telling and sharing of important stories,” says Shuster. “This
is healing for all ages. Celebrating and focusing on important
relationships adds meaning to life, especially in the setting of a
life-limiting illness. An advanced illness can be the stimulus to
heal important broken relationships.”
Dan Kadlec @dankadlec
Dan Kadlec is a journalist who has written about personal
finance for TIME and other outlets for 25 years. He is the author
of three books, a leading voice in the global financial literacy
movement, and strategic adviser to the National Financial
Educators Council.

Location: Embassy Suites, Minneapolis North
6300 Earle Brown Drive, Brooklyn Center
763-560-2700
Hotel Room rate of $112 Call 763-367-3792 (Tori Nalls)

Insurance Approval Pending (14 Total Credits)
Early Bird Registration: Through September 9
(increases $25 on 9/10)
2 day Registration fee
$150 Member / $175 Non-Member
1 day Registration fee
$100 Member / $125 Non-Member
Costs include breaks and lunch
Register online at: www.regonline.com/MFDA2013

SCHEDULE & TOPICS
(Note different start times on each day)
Thursday, September 19, 2013 - 9-4 pm
(6 Credits Applied For)
Morning Session 9:00 a.m. - Noon
Ethics for the Preneed Professional
A session devoted to exploring the field of ethics as it
applies to the preneed professional
Afternoon Session 1:00 - 4:00 p.m.
Our Senior Market: Identifying and Meeting Needs
Focusing on our target market, this course offers not only
a clear synopsis of the market we serve but also how to
identify and then meet their needs.
Friday, September 20, 2013 - 8-5pm
(8 Credits Applied For)
Morning Session 8:00 a.m. - Noon
Estate Planning “Planning Outside the Box”
Afternoon Session 1:00 - 5:00 p.m.
MA Eligibility and the LTC Partnership
This course will help you understand the importance of
Long Term Care Insurance; explain the Long Term Care
Partnership Program along with educating you on Estate
Recovery. Also included will be an update on the Medical
Assistance Changes and the Upcoming Legislation
regarding the 2014 changes.
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Honoring Choices
Honoring Choices Minnesota is a large statewide initiative that
inspires and supports community-based conversations regarding
end-of-life care planning. All Minnesotans who are 18 years of age
and older are urged to begin these conversations with their health
care provider – as well as within their family, faith, cultural or other
communities.
The www.honoringchoices.org website also features more than
seven short documentaries, more than 700 video-taped family
sessions, and other resources to get individuals and families started
on having pro-active advance care planning (ACP) conversations.
Honoring Choices Minnesota recently aired a new documentary
produced by Twin Cities Public Television, “Honoring Choices:
Faith & Health in Minnesota”. Available 24/7 to all faith leaders
and community members at http://www.honoringchoices.org/
documentaries/, this 30-minute documentary illustrates how
Minnesota communities are talking about end-of-life issues.
In metro, suburban and rural communities, faith groups and
healthcare professionals are now working collaboratively to explore
new realities of illness, dying and the changing face of ritual.

As more funeral home directors and other leaders become familiar
with the specifics of advance care planning (ACP), many wish
to train someone on staff as an actual “advance care planning
facilitator”. An ACP facilitator meets with individuals and families to
discuss wishes and preferences in end-of-life care. Funeral home
directors and other staff are invited to become ACP facilitators
through Honoring Choices MN this fall. An October 7 full day
session from 8 am-4:30 pm will train community leaders and
professionals to: 1) begin end-of-life wishes conversations; 2)
introduce and complete a practical health care directive; and 3)
recognize valuable Minnesota resources (including print and video
materials) on advance care planning. For more information, see:
http://www.metrodoctors.com/dev/index.php/honoring-choicesmn/hcm-events-trainings
Honoring Choices Minnesota is now a national leader in ACP for
health systems, faith communities, multicultural communities,
and other audiences. Contact Barbara Greene, HCM Director of
Community Engagement, at bgreene@metrodoctors.com to learn
how you can participate.

Midwest Medical
Examiner’s Office
Our board certified pathologists provide private
postmortem examinations to answer questions
families may have regarding the death of their
loved one. If we can be of assistance to the
families you serve, please contact our office:

Midwest Medical Examiner’s Office
14341 Rhinestone Street NW
Ramsey, MN 55303

(763) 323-6400
Normal business hours:
8:00 a.m. - 4:30 p.m. Monday-Friday
8:00 a.m. - 2:00 p.m. Weekends and Holidays
After business hours, we can be contacted through
Anoka County dispatch at (763)427-1212

Find us online at brown-wilbert.com
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Classifieds
Licensed Funeral Director/Funeral Director Intern Opportunities
Mahn Family Funeral Home in Red Wing, Minnesota, a family-owned
funeral home, has a position for a full-time Minnesota licensed funeral,
experience is preferred. Responsibilities would include all aspects
of funeral service. Individual must be a self-motivated person that is
able to think independently and work without direct supervision. This
position comes with competitive salary based on experience, flexible
schedule, paid vacation, retirement plan, health insurance and other
benefits. The historic and scenic community of Red Wing, located in
Southeastern Minnesota on the Mississippi River, has plenty of year
around social, community and recreational activities. Please send
resume to todd.otteson@mahnfamilyfuneralhome.com or call
651-388-3343. Inquiries will be kept strictly confidential.
Minnesota Valley Funeral Homes & Cremation Services is looking to
add one more licensed funeral director to our staff. May also consider
an intern. Minnesota Valley Funeral Home is a cooperative operated
funeral home located in south central Minnesota. We have five different locations with the main office located in New Ulm, where we have
two separate facilities, one of which houses our own retort. Our other
chapels are in Gibbon, Nicollet, and Hanska. New Ulm is a growing
community located about 30 miles from Mankato. We have a population of around 14,000 people. We are looking for a self-motivated
person with an outgoing and pleasing personality. Currently we have
4 licensed directors on staff sharing the duties equally. The person we
are looking for would be doing all of what funeral service has to offer
including pre-arrangements, removals, embalmings, arrangements,
visitations, and conducting services. We have an excellent pay scale
and many company benefits, including company paid health & dental
insurance for you and your family, paid vacation, paid annual license
fee and cost of continuing education, excellent company paid pension
plan, clothing allowance, and more. Please send resume to Bruce
Savoy, c/o Minnesota Valley Funeral Homes & Cremation Service, 218
North Broadway, P.O. Box 393, New Ulm, MN 56073 or email resume to
sbmv@comcast.net. Feel free to check out our website, www.mvfh.org
for more information.
Washburn-McReavy Funeral Chapels is a family-owned and operated funeral business in the Twin Cities with 16 locations that serve
the Twin-Cities Metro Area. We have an immediate opening for an
experienced licensed funeral director. We provide a competitive
compensation package with excellent benefits including medical,
dental, profit sharing, paid-time-off, and a fair work & on-call schedule.
We value compassionate customer service and communication skills,
and are looking for a qualified director to join the Washburn-McReavy
team. Please email resume and references to billmcreavy@washburn-mcreavy.com
Mail to:
Washburn McReavy, Attn: Bill McReavy, Jr.
2301 Dupont Ave S, Minneapolis MN 55405

Mankato Mortuary (www.mankatomortuary.com) is looking for a
Minnesota Licensed Funeral Director to join their team. Our funeral
home offers competitive compensation, as well as many benefits
including group medical insurance, flexible spending account, 401K
Plan with a 5% match, flexible scheduling, and paid vacation. If you
are interested, please call Kevin Satre at 507-381-4513.
Service Corporation International is seeking a licensed Funeral Director & Embalmer for our location in Duluth, MN.
Requirements:
• Interacting with client families and creating a premier
level of satisfaction
• Current Minnesota Funeral Director license or quickly
reciprocate a current license from another state
• Embalmer license preferred (may consider Apprentice)
• Knowledge of MS Word, Excel and Outlook.
• Excellent interpersonal, leadership, and
communication skills
**Relocation Assistance May Be Provided
Send resume to: Michael.Bratley@dignitymemorial.com
Apply at: http://ch.tbe.taleo.net/CH04/ats/careers/requisition.
jsp?org=SCICORP&cws=1&rid=3055
Equal Opportunity Employer, M/F/D/V.
Vertin Family Funeral Homes is looking for dedicated professional
licensees to join their organization. We currently have openings in
Minnesota, North Dakota and Wyoming.
We offer a competitive compensation and benefits package as well as
a flexible schedule allowing for balance between work and life If you
are interested in exploring the opportunities, please email your cover
letter and resume to the below address, or call to visit confidentially.
For more information about Vertin Family Funeral Homes, please visit
our website at www.vertin.com.
Melissa Volk
Vertin Family Funeral Homes
Phone: 701-640-5500
Email: melissa@vertin.com
Emblom-Brenny Funeral Service, a family owned and operated funeral home in Little Falls, MN, with branches in Pierz, MN and Royalton,
MN, has an immediate opening for a licensed funeral director with at
least one year experience. Salary and benefits based on experience.
For more information please contact Doyle Hofer or Trent Iverson at
(320) 632-4393 or send your resume to info@emblombrennyfuneral.
com. All inquiries will be kept confidential.
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In Memoriam
Nordby, Keith L. age 87, of Brooklyn Park,
formerly of Osseo, Brooklyn Center, and
the Camden area of North Minneapolis. He
was preceded in death by his loving wife,
Charlotte; brother, Richard Nordby; and
his parents. He is survived by his son, Kent;
daughter-in-law, Dawn; granddaughter,
Kelsey Denise Nordby; grandson, Brandan
Keith (Madeline) Nordby; sister-in-law, Carol
Nordby; nephews, Reverend Kurt (Ann)
Nordby, Kevin (Leslie) Nordby; nieces, Kathi
Hollihan, Krisiti (Tom) Pavek; grandnephews,
Ryan Hollihan, Jacob Pavek, Benjamin (Beth) Nordby, and Matthew
(Kelly) Nordby; and many other loving family and friends. Keith
was a graduate of Hamilton Grade School and Patrick Henry High
School Class of 1944. He was a veteran of WW II, serving in the Navy
V-5 Program at Gustavus Adolphus College in 1944-1945 and the
Pre-Flight School at Ottumwa, Iowa and the University of Iowa. He
was a graduate of the University of Minnesota School of Mortuary
Science Class of 1947 and was a member of the U of M President’s
Club. He was a partner, with his wife Charlotte, in the Evans-Nordby
Funeral Homes in Osseo and Brooklyn Center from 1952-1991. They
established the Nordby Lectureship at North Hennepin Community
College in 1995. He was also a member of the Minnesota Funeral
Directors Assn. (serving as president 1963-1964), the Academy
of Professional Services Practice, and a Certified Funeral Service

Practitioner. He was the recipient of the U of M Mortuary Science
Alumnus of the year Award in 1981 and 1986. In May of 1990 at the
100 th Annual Convention of the Minnesota Funeral Director he
received for the second time the Distinguished Service Award. In 1993
he received the North Hennepin Community College Benefactors
Award. He and Charlotte received the Brooklyn Park Rotary Citizen
of the Year Award 1994-1995 and in 1997 Keith received the Paul
Harris Fellow Award from the Brooklyn Park Rotary Club. In May
2000 he received the Helen Keller Award from Lion’s International
and was named a Melvin Jones Fellow in Lion’s International in 2006.
In December of 2012 he received a 60 year member pin from the
Osseo Lion’s Club. In 2006 he received the Presidential Medallion
from North Hennepin Community College. Keith was a member
and past president of the Osseo Lion’s Club, chairman of the Osseo
Bicentennial Celebration, member of the Osseo American Legion
Post 172, member of Brooklyn United Methodist Church, serving
as building chairman when the new sanctuary was built. He was an
Honorary Deputy Sheriff under Patrick McGowan 1996-2006. Funeral
Service 11 AM Thursday, August 8, at Brooklyn United Methodist
Church, 7200 Brooklyn Blvd., Brooklyn Center. Visitation 4-8 PM
Wednesday, August 7, at Evans-Nordby Funeral Home, 6000 Brooklyn
Blvd., Brooklyn Center. Visitation also 1 hour prior to service at church.
Interment Mound Cemetery, Brooklyn Center. If so desired, memorials
may be given to the Keith L. Nordby Memorial Fund.
Evans-Nordby 763-533-3000, www.evansnordby.com

Children’s Grief
Connection
Memorial Program Participants
•
•
•
•
•
•
•
•
•
•

Abbott Funeral Home
Anderson Funeral Home & Cremation Service
Anderson Funeral Home
Anderson-Mattson Funeral Home
Benson Funeral Home & Cremation Service
Bruzek Funeral Home
Daniel Funeral Home & Cremation Service
Kinder-Dennis Funeral Home
Prosch-Dennis Funeral Home
Dingmann Funeral Care

• Dingmann Funeral Home
•
•
•
•
•
•
•
•
•

& Cremation Service
Dobratz-Hantge Funeral Chapel
Emblom-Brenny Funeral Services
Gieseke Funeral Chapel
Green-Larsen Mortuary
Hamlin-Hansen-Kosloski Funeral Home
Hoff Funeral & Cremation Service
Iten Funeral Homes
Johnson-Peterson Funeral Homes
Kramer Family Funeral Home

•
•
•
•
•
•
•
•
•

Lakeview Funeral Home
McNearney Funeral Home
Michaelson Funeral Home
Patton-Schad Funeral &
Cremation Services
Schleicher Funeral Home
Schuller Family Funeral Homes
Sturm Funeral Home
West-Kjos Funeral Home
Wright Funeral Home

For more information on how your funeral home can participate in the Children’s Grief Connection Memorial Program,
please contact Executive Director Coral Popowitz at 877-226-7632 or coral@childrensgriefconnection.com
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Special Thanks

to MFDA’s 2013 Corporate Members

Renew your
sponsorship today
to stay listed in the
upcoming issues!

MFDA thanks those individuals who have shown their commitment to MFDA and its members by becoming Corporate members.
To contact a member, call the MFDA office at 763-416-0124, refer to your MFDA Directory, or visit the online MFDA Buyer’s
Guide at www.mnfuneral.org.

Advance Planning Services, LLP
Doug Hanrahan
www.advanceps.com

Federated Insurance
Brock Martinez
www.fedins.com

Northern Design Caskets
Scott Haiby
www.northerncasket.com

The Purple Cross Plan
Denis Nordlum
www.purplecross.com

Anubis Specialty Services
Carol Fee
www.assmn.com

Firefly Gift Boxes, LLC
Liz Leitch-Sell
www.fireflygiftboxes.com

Northwestern Casket Co.
David Koll
www.nwcasket.com

United Heritage Insurance
Bob Hanson
www.unitedheritage.com

Apollo Casket, LLC
Kim Kotila
www.apollocasket.com

Funeral Directors Life Insurance
Company
John Harrington
www.funeraldirectorslife.com

Peterson Law Office
Bill Peterson
www.petersonlawoffice.com

University of MN Mortuary
Science
Michael LuBrant
www.mortuaryscience.umn.edu

Artco Casket Company, Inc.
Al Whitmer
www.artcocasket.com
Aurora Casket Company
Andi Waterhouse
www.auroraadvantage.com
Baines Professional Vehicles
John Baines
www.4hearse.com
Batesville
Lynn Peterson
www.batesville.com
Blanski, Peter, Kronlage
& Zoch, PA
John Edson
www.pbkz.com
Blue Dove Software
Roger Stroknoff
www.bluedovesoftware.com
Brown-Wilbert, Inc.
Dave Gavin, Christopher Brown,
Andrew Brown, Bruce Bratton,
Dan Garrity, Maleia Kavitz,John
Schmitt, Jeff Bauer, Jerry Brown
www.brown-wilbert.com
Children’s Grief Connection
Coral Popowitz
www.childrensgriefconnection.com
Cremation & Trade Services, Inc.
Paul Maher
Custom Goldsmithing
Jake Fuhrman
Dodge Company
Greg Bright
www.dodgeco.com
Federated Funeral Directors
Sharron Cooper
www.ffda.com

Gorder Mortuary Supply
James Messer
www.gordersupply.com
Homesteaders Life Company
Joel Rimstad
www.homesteaderslife.com

Pinnacle Group
Bob Michaelson, Cory Michaelson
www.pinnaclegroup4u.com
Shiva Shade
Craig Maltz
www.shivashade.com

Wieser Doric Monument
Matt Wieser
www.wieser-doric.com
Willmar Precast Company
Ron Jasperson

Johnson Williams Funeral Cars
Todd Anderson
www.careympls.com
Keith M. Merrick Co., Inc.
Kyle Grimes
www.keithmerrick.com
Kelco Supply
Mike Bjerum
www.kelcosupply.com
Laker Insurance
Patrick Zalusky
LifeSource Organ and Tissue
Donation
Mike Burakowski
www.life-source.org
MAS Communications
Mary Reeves
www.mascommunications.net
Medical Disposal Systems, Inc.
Gary Langdom
www.mds-mn.com
Midwest Medical
Examiners office
Angie Chalmers
www.midwestmedicalexaminer.
com
Minnesota Lions Eye Bank
Raylene Streed
www.mnlionseyebank.org
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