
 
  

Information Technology Solutions 

I have had the pleasure of working at The Manor at Elfindale for seven 
years. I work as a Life Enrichment Assistant. I plan and lead group activities, 
host special events and spend time one on one with residents. My job gives 
me the opportunity to grow personally and professionally. I could not be more 
grateful each day for the residents, family members and team members that 
make The Manor such a special place to live and work. 

 
I have always been someone who obsesses on details and have had 

the attitude that if things aren’t perfect or go as planned, then it is a failure. 
Working with the elderly has taught me to focus more on the big picture and 
less on the fine details. The residents don’t often remember if the napkins all 
matched, if there was an even number of balloons in each bouquet, or if the 
guacamole was too salty. They remember feelings, they remember the 
atmosphere. Overall, when the residents say they have had a wonderful 
time, it is never the details they talk about. It’s the feelings. When they feel 
empowered, loved, secure, needed and relaxed, I know that my job has been  
done well. 

 
 Experiencing this with them has helped me to be better not only at my 

job, but in my personal life. I tend to be anxious and I don’t usually handle 
change of plans very well. However, as I have watched these beautiful 
people just simply want to enjoy their lives, not taking things for granted, and 
having the ability to take away the goodness in imperfect experiences, it has 
taught me to relax a little more and just find joy in the journey. I have found 
myself maturing and being able to do what I can without ruining my day by 
worrying over what I can’t do or control. 

 
The residents at The Manor have helped me so much to understand 

that there are stereotypes about the elderly that are myths and that ageism 
and nursing home stigma is something that should be talked about more 
often and destroyed. It amazes me, the abilities and gifts that the residents 
have. Their strengths might change in some ways, but they each have 
something valuable to offer. Being old doesn’t mean useless, it doesn’t mean 
stupid, and it doesn’t mean incapable. There are residents who have taught 
me so many interesting things. Residents have given me a hug and held my 
hand in moments that they couldn’t have known how much I needed their 
comforting touch. They make me laugh, all the time. They are probably the 
funniest group of humans you can find because they are just done with 
taking themselves too seriously. They KNOW what matters in life. They 
TREASURE their relationships. They can show you how to really live. 

 
 

Andrea Arvig 
The Manor at Elfindale 
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There is a special atmosphere at The Manor, where team members 
really are given the flexibility to make moments matter. We’re very supportive 
in humanizing our residents and ensuring that they are treated with dignity. 
This has translated throughout my personal life, as I find myself being so 
much kinder, more respectful and more empathetic towards people. My job 
allows me to practice my talents and skills, to learn and develop new ones 
and to serve a group of people who certainly have a lot to offer all of us. 

 
 I have decided to pursue a degree in gerontology because of my job 
and the residents I work with. It is my hope that I can use my education and 
experience to make the future of aging a more desirable experience for 
humans. The residents have certainly helped me to have a different 
perspective and I am so thankful for the many wonderful people I have been 
able to know at the end of their lives, when in my opinion, they are their best 
selves. 
 


