
1 
 

 

 
45th Annual Educational Conference and Training 

October 20-22, 2020 
Virtually! 

 
Speaker Biographies 

 
Heidi Aggeler started her research and consulting career as an economic analyst at the Federal Reserve 
and an auditor for the Federal Deposit Insurance Corporation (FDIC). She is currently a Managing 
Director of the public policy consulting firm Root Policy Research (www.rootpolicy.com). Heidi has 
been managing housing research projects since 1999, and has overseen completion of more than 50 
housing market studies. She was a member of HUD’s national training team for the Assessment of Fair 
Housing (AFH) and has advised HUD on the content of both the AFH and Analysis of Impediments to 
Fair Housing Choice (AI). Heidi is also frequently hired to assist communities with strategic plans to 
achieve housing balance. She is a current member of the Denver Planning Board. 
 
Claudia Aiken is Director of the Housing Initiative at Penn (HIP), which is dedicated to rigorous 
empirical research to support evidence-based housing policies, and to facilitating open and inclusive 
planning processes. Her research focuses on U.S. housing policy in the context of racial and 
socioeconomic inequity. She has consulted on multiple municipal housing plans and has completed 
housing studies using both qualitative and quantitative data analysis. Aiken has papers forthcoming in 
the Urban Affairs Review and the Russell Sage Foundation RSF: Journal of the Social Sciences. 
 
Dr. Brandi Blessett, Ph.D. is an associate professor and Director of the Masters of Public 
Administration program, which has a social justice focus, at the University of Cincinnati. Dr. Blessett’s 
research is focused on three core research areas: administrative responsibility, institutional racism, and 
social justice. Her research examines the role of institutions and administrative actions in facilitating 
disadvantage. She has published over a dozen peer-reviewed articles in journals such as Administration 
& Society, Public Integrity, American Review for Public Administration, Administrative Theory & Praxis, 
and the Journal of Public Affairs Education, among others. Ultimately, she hopes her research will help 
public administrators move toward more thoughtful consideration and engagement of all groups in 
society, particularly those traditionally marginalized groups. 
 
Brandy Bones is a Senior Manager at ICF with 12+ years of experience helping governments design and 
implement disaster recovery programs that benefit vulnerable populations and create more equitable 
communities. She lead’s ICF’s disaster recovery portfolio for HUD and is an expert in the CDBG, CDBG-
DR, HOME Investment Partnerships and Choice Neighborhoods programs. She recently led the 

http://www.rootpolicy.com/
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development of a disaster recovery launch toolkit for CDBG-DR grantees and a disaster recovery toolkit 
for housing counseling agencies. Brandy has supported disaster recovery efforts in Louisiana, New 
Jersey, Pennsylvania, and the U.S. Virgin Islands. 
 
Roy Charles Brooks stands at the forefront of one of the fastest growing urban counties in the United 
States. Known for his strong leadership, ability to forge collaborations and influential voice not just in 
Tarrant County, but in the State and the Country, Roy fights for the rights of those he serves. 
For over 30 years, Roy has represented his community, as a community volunteer, a city elected 
official, and now as County Commissioner. He embraces the core values of integrity, innovation and 
growth. In July 2015, Roy was elected 2nd Vice President of the National Association of Counties 
(NACo) where he became President in July 2017. As NACo president, Brooks championed the Serving 
the Underserved initiative, which showcased the critical role counties play in breaking multi-
generational cycles of poverty, especially by focusing on early childhood development and the long-
lasting impacts of adverse childhood experiences and trauma. Under Brooks’ leadership, NACo saw a 
year of tremendous accomplishments. 
 
Jenny Brown is the Executive Director of the Orange County Bar Association, a voluntary 3,000+ 
membership organization for attorneys, judges and other legal professionals in Orlando, Florida. Ms. 
Brown has worked in the nonprofit association sector for 10+ years in organizations that serve 
nonprofit professionals, eyecare professionals and legal professionals. She has a Master of Business 
Administration with an emphasis in marketing from the Rollins College Graduate School of Business in 
Winter Park, Florida, and a Bachelor of Business Administration with an emphasis in marketing from 
Boise State University in Boise, Idaho. She holds the Certified Association Executive designation from 
the American Society of Association Executives for demonstrated competencies in association 
management.  
 
Daria Daniel is the Associate Legislative Director for Community, Economic and Workforce Development at 
NACo. Daria is responsible for all policy development and lobbying for the association in the areas of housing, 
community, economic and workforce development. She also serves as the liaison to the Large Urban County 
Caucus (LUCC). She has worked at NACo since 2004, and previously served as the Associate Legislative Director 

for Labor and Employment. Prior to NACo, Daria was a Legislative Associate with Craig Associates 
lobbying firm, where she represented county governments on education, workforce and human 
services issues. She has also worked at the Food Research and Action Center (FRAC) as a Senior Policy 
Analyst on food stamps and welfare reform issues, and she served as a law clerk in the Prince George’s 
County Office of Law. She has interned for the White House, Office of the Vice President and U.S. 
Department of Labor. Daria has a B.A., History, Spanish Minor from the University of Virginia, and Juris 
Doctor from Georgetown University Law Center. 
 

Jamila Davis is the Public Information Officer for the City of Philadelphia's Department of Planning and 
Development and the City's community development nonprofit, PHDC. Jamila has over two decades of 
communication experience including skills in community relations, public relations, event planning, and 
marketing. She has created and implemented numerous campaigns for business to business and 
business to consumer entities, while also being a qualified internal communication professional. From 
media buying, executive coaching, employee retention and morale programs, scholarship creation, 
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media relations to branding-Jamila offers organizations sound communications insight and produces 
impactful awareness results. During her time with the City of Philadelphia, she has been a critical part 
of the rebranding of the agencies that she represents, and has created successful press conferences, 
program launches, job fairs, and marketing materials to increase promotion of their programs and 
services. 
 
Judge Sergio De Leon is currently serving in his 3rd term as the Justice of the Peace for Pct. 5 which 
encompasses parts of north, south, and west Fort Worth. Prior to serving Judge, he served as 12 years 
as the elected Constable for Pct. 5, Judge De Leon holds a Bachelor’s Degree in Political Science from 
Texas Wesleyan University and a Masters of Arts Degree in Criminology as Criminal Justice from the 
University of Texas at Arlington. He and his wife Frances De Leon have four children and three 
grandchildren.  
 
Mary Keating is the Director of Community Services for DuPage County Illinois with over 30 years of 
experience in public sector program management.  In her current position with DuPage she oversees 
the operations of a multitude of programs and services including Senior Services, Community 
Development, Energy Assistance, Housing Supports, Case Management, Information and Referral, and 
Family Mediation and Exchange services.  She serves on the boards of the DuPage Health Coalition, the 
DuPage Federation on Human Services, Giving DuPage and Impact DuPage, and chairs the DuPage 
Homeless Continuum of Care.  She is the current president of the National Association for County 
Community and Economic Development, and affiliate of the National Association of Counties.  She 
holds a bachelor’s degree in Communications from Northwestern University and a master’s degree in 
Management from National Louis University. 
 
Crystal LaTier is currently the Economic Development Executive Director for El Paso County, Colorado, 
as well as the Executive Director to the El Paso County Housing Authority. She has been with El Paso 
County’s Economic Development Department since 2010. Crystal oversees this office that is uniquely 
tasked with a holistic approach to economic development, through diverse incentives for businesses 
and leveraging federal and state resources for housing and community development. Through the 
implementation of 13 programs, the Economic Development Office focuses on regional business 
incentives, community, and housing initiatives. Crystal holds a degree from the University of Colorado 
at Colorado Springs and has been part of the El Paso County community since childhood, where she 
now raises her young family. She is committed to quality economic, housing and community 
development for the region, and currently serves on NACCED’s Board of Directors. 
 
Dr. Tiffany Manuel is the President and CEO of TheCaseMade, an organization dedicated to helping 
leaders powerfully and intentionally make the case for systems change. In this role, Dr. Manuel works 
with hundreds of passionate social change leaders, changemakers and innovators around the United 
States who are building better, stronger communities that are diverse, equitable and inclusive. By 
aligning their community stakeholders around the kind of deep systems changes that can improve 
population outcomes, these leaders are able to grow their impact, scale their programs, and harness 
the investments they need to improve their communities. Trained as a social scientist, she is 
committed to building the capacity of changemakers and leaders to grow their social impact. She has 
worked to expand opportunity for low-income workers, families and communities through 25+ years of 
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professional and volunteer experience spanning the private and non-profit sectors, government and 
academia. . Dr. Manuel is passionate about translating the insights harvested from this work to 
increase opportunities for public deliberation and public will-building around the issues of poverty, 
inequality and social exclusion. 
 
Lisa McMillan is the Economic Development Coordinator for Tarrant County, the conference host.  In 
her position, she works in partnership with developers, chambers, municipalities and other taxing 
entities to encourage and incentivize new business locations, job growth and capital investment in the 
community.  Through this work she has gained extensive experience in the use of Tax Abatement, Tax 
Increment Financing and many other economic development tools.  Her 27 years at Tarrant County 
have provided additional knowledge and experience assisting in the areas of community development, 
legislative initiatives, grants and budgeting, environmental and wellness programs, emergency 
management, and now COVID-19 pandemic recovery. Prior to the County, Lisa worked in city 
government as an Urban Planner and Assistant City Manager.  She holds a B.B.A. in Finance and a 
Masters of Science in Land Development, both from Texas A&M University.  Lisa and her husband 
reside in Bedford, Texas, and have two grown daughters and two grandchildren. She enjoys being an 
active community volunteer and serving on the City of Bedford Planning and Zoning Commission. 
 
Christy Moffett currently serves as the Managing Director for Economic and Strategic Planning for the 
Travis County Planning and Budget Office, which oversees special assessment districts, economic 
development programs and incentives, redevelopment of underutilized County owned properties and 
long range facilities planning.  Prior to her current role, Christy managed Travis County’s Community 
Development Block Grant for thirteen years.  She also has extensive experience in program 
administration, grant management and direct practice in the areas of housing and community 
development, basic needs, substance abuse, and HIV/AIDS services in both rural and urban 
settings.  Additionally, Christy has held a variety of leadership roles within the National Association for 
County Community and Economic Development (NACCED) since 2008 and is currently the Vice 
President of the Board of Directors.  Christy received a Bachelor of Science degree in Human 
Development and Family Studies from Texas Tech University and a Master of Science degree in Social 
Work from the University of Texas at Arlington.   
 
Sylvia Parham has served as the Grants Coordinator/Program Manager for Cook County’s Bureau of 
Economic Development - Department of Planning and Development since 2010. Sylvia oversees the 
largest allocation of the Cook County Community Development Block Grant (CDBG) Program’s - Capital 
Improvement Projects. These projects consist of Infrastructure Improvements, Demolition, Planning 
and Economic Development. Her primary role involves administering CDBG projects for 134 suburban 
communities and a host of non-profit agencies throughout Cook County. She enjoys working with 
community residents, leaders, engineers and contractors while encouraging Developmentally Disabled 
Adults and motivating Youth to explore planning and economic development endeavors. Sylvia holds a 
degree from DePaul University with a concentration in Urban Planning, a Managing Broker Real Estate 
license and currently serves as Vice Chair of NACCED’s Economic Development Committee. 
 
David Sacks has served as the Community Development Manager with the Henrico County, Virginia, 
Department of Community Revitalization, since 2011, with responsibility for administering the County’s 
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federal entitlement grant funds (CDBG, HOME, ESG). He also serves as Administrator for the County’s 
Enterprise Zone program and is responsible for designing and implementing a variety of revitalization 
and housing programs. David previously worked for the City of Richmond’s Department of Community 
Development for 22 years, and as a Deputy Director, oversaw a variety of community development 
programs and projects including the development of a new Master Plan, and a new Downtown Plan 
and a large number of neighborhood and small area plans. He was also responsible for the City’s 
historic preservation program, the neighborhood planning program, and administration of the federal 
entitlement funds. Among his accomplishments was receiving the HUD Secretary’s Opportunity and 
Empowerment Award from the American Planning Association for Richmond’s Neighborhoods in 
Bloom program. 
 
Dana Sjostrom is a Municipal Planner with Memphis-Shelby County's Division of Planning and 
Development in Sustainability and Resilience.  She seeks to integrate science and data-driven decision 
making into local government operations, through bridging academic work to practitioners and 
decision-makers.  With a background in science research, classroom and informal education, along her 
work executing training programs and technical support for coastal resource managers and 
government staff, she brings expertise from both knowledge generation and application to resilience 
planning.  She works in the space of knowledge co-production and boundary spanning, further linking 
science to policy work. 
 
Sydney Wright is the Planning and Programs Manager for Shelby County Government in Memphis, TN. 
At the Shelby County Department of Housing, Sydney is responsible for the planning and reporting 
requirements as well as managing a team that makes the HUD entitlement programs run. Sydney 
received a master’s degree in Public Administration from the University of Memphis and has worked in 
the public or non-profit sector for the past nine years. 
 
Marcos Ysmael is the Housing Program Manager for the Pima County Community Development & 
Neighborhood Conservation Department. He has 35 years’ experience working with community development 
and housing programs in Tucson and Pima County.  He has been with Pima County for 27 years and is 
currently the Housing Program Manager at the Pima County Housing Center, where he oversees the County’s 
affordable housing programs working with a combination of federal and local housing funds supporting 
affordable homeownership and rental housing programs. Prior to his employment with Pima County, he 
coordinated housing assistance programs at two local non-profit agencies, Chicanos Por La Causa and the 
Tucson Urban League. Marcos currently serves on the Board of Directors for the Southwest Fair Housing 
Council, Pima County Community Land Trust, the Arts Foundation for Tucson and Southern AZ, and he 
previously served a four-year term on the Board of Directors for the Tohono O’odham Ki:Ki Association (the 
Tribally Designated Housing Entity for the Tohono O’odham Nation).  


