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January 10th  

3:00 – 4:30 pm Board Meeting – Mandalay Bay Convention Center Food Court 

6:00 – 8:30 pm Networking Event – Dinner at Emeril’s New Orleans Fish House at MGM - Meet in 
front of restaurant at 5:55 pm 

January 11th – Location: TBA 

7:30 – 8:00 am Breakfast (on your own) – Coffee/Tea and a light continental will be available 

8:00 – 8:10 am Welcome, Introductions & Antitrust – Chair Carla Matlock 

8:10 – 9:00 am Account Discussion - House – Chair Carla Matlock 

9:00 – 10:00 am Education - Credit 2.0 Igniting Change & Inspiring the Next Gen presented by 
Stephanie Robb of SanMar Inc. 

10:00 – 10:40 am Account Discussion – General A-Z – Chair Carla Matlock 

10:40 – 10:59 am Break 

11:00 am – 11:45 am Education - Multi-Task Role of the Credit Manager: Get More Done with Less! 
Presented by David Osburn of Osburn & Associates LLC 

12:00 – 1:15 pm Lunch – Border Grill 

1:15 – 2:15 pm Education - Time Management: A Behavioral Approach presented by David 
Osburn of Osburn & Associates LLC 

2:15 – 2:45 pm General Business Session – Chair Carla Matlock 

 Upcoming Meetings – Director Crimmins 

 Claims Report – VC Tina Nichols 

 Committee Reports – Committee Chairs    

 Membership – Tina Nichols 

 Education – Bonnie Wells 

 Participation/Automation – Mike Hopkins 

 Old Business/New Business 

 Election Results 

2:45 – 3:30 pm Account Discussion – General A–Z continued – Chair Carla Matlock 

3:30 – 3:30 pm Break 

3:30 – 4:30 pm Topic Discussion 

6:00 – 8:00 pm Dinner – Bootleggers – Optional Must Register - We will use Uber/Lyft  
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January 12th – PPAI Expo 

9:30 am – 5:00 pm Exhibits Open 

January 13th – PPAI Expo 

9:30 am – 5:00 pm Exhibits Open 

6:30 – 10:00 pm The PPAI Expo Party – TBA (Ticket Required) 

January 14th – PPAI Expo 

9:30 am – 2:00 pm Exhibits Open 

 


