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Create Borrower Account
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Borrowers can create an account on SBA CAFS (caweb.sba.gov)

1. Go to https://caweb.sba.gov/
2. Click on the link above the sign in box that says: Not Enrolled? 
3. Fill in the appropriate information.

a) Account type is Borrower.
b) When entering your address enter the zip code first then click on 

"Lookup Zip." This will auto fill the city & state. Do not alter the 
City/State.

c) The country code will be 1 in the phone number field.
4. The Financial Commitment ID will be your loan number 

(Note: You cannot create an account with an application number).

5. After submission, 
a) Login using the User ID and Password that you created
b) Send a PIN to your landline/mobile/email.
c) Type the PIN in and click "Verify PIN" (Note: Do not hit the "Enter" key or it will not work). 

If you already have a loan number and it is associated with your SSN, you may create a CAFS Borrower account as 
follows: (Commercial accounts are not allowed and any and all information needs to be obtained from the 
servicing center listed on your statement).

https://caweb.sba.gov/


Enter Borrower System

4

Go to Elend – Borrower Loan Search



View Loans List
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Borrower can view list of loans with which they are associated.

Once Logged In, 
1. Click on the word "Borrower" 

in the blue bar near the top of 
the screen on the left. 

2. Click on "Borrower Search."
3. Click any available loan number 

hyperlink. 



View Specific Loan Info
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Upon selecting a specific loan from the list, the borrower can view key loan information.



View Specific Loan Info (cont.)
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Upon selecting a specific loan from the list, the borrower can view key loan information.



View Statements and 1099-Cs
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For direct disaster loans only, borrowers can also view monthly statements and 1099-Cs.

• If the loan is a direct disaster loan, 
borrowers can also view monthly 
statements and 1099-Cs associated 
with that loan.

• Upon selecting a specific loan, two 
buttons will be displayed in the Elend
Borrowers header: “Statements” and 
“1099-Cs”



View Monthly Statements List
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Borrower can view list of available monthly statements for a specific loan.

• After selecting a specific loan, 
click the “Statements” button in 
the top left corner.

• Select a monthly statement from 
the available list for that loan.



View E-Statement
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Upon selecting a specific monthly statement, the borrower can review the e-statement.



View 1099-C Forms List
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Borrower can view list of 1099-C Forms for a specific loan.

• After selecting a specific loan, 
click the “1099-C” button in the 
top left corner.

• Select a 1099-C Form from the 
available list for that loan.



View 1099-C Form
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Upon selecting a specific 1099-C Form, the borrower can review an electronic version.


