
 

 

Certified Healthcare Access Associate (CHAA) 

Online Certification Preparation Course 

Participant Guide 

  



Study Plan Worksheet 

Domain Study Strategy Complete By: Done? 
Patient Access 
Foundations 

(44%) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Pre-Arrival  
(31%) 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

Arrival 
(25%) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



What Do You Think? 

What do you think each of these test tips means? Write down your thought before proceeding with the 

course. 

 Every exam is a reading test. 

 

 

 

 

 

 

 Knowing a little can be dangerous; knowing a lot can be disastrous. 

 

 

 

 

 

 

 Manage information to prepare, manage time to pass. 

 

 

 

 

 

 

 Be a test-maker, not just a test-taker. 

  



Practice Test Question Domains 

Question Domain 

1 Arrival 

2 Arrival 

3 Patient Access Foundations 

4 Patient Access Foundations 

5 Patient Access Foundations 

6 Patient Access Foundations 

7 Patient Access Foundations 

8 Patient Access Foundations 

9 Patient Access Foundations 

10 Patient Access Foundations 

11 Pre-Arrival 

12 Patient Access Foundations 

13 Patient Access Foundations 

14 Pre-Arrival 

15 Patient Access Foundations 

16 Patient Access Foundations 

17 Patient Access Foundations 

18 Patient Access Foundations 

19 Patient Access Foundations 

20 Arrival 

21 Patient Access Foundations 

22 Arrival 

23 Patient Access Foundations 

24 Patient Access Foundations 

25 Pre-Arrival 

26 Arrival 

27 Pre-Arrival 

Question Domain 

28 Arrival 

29 Patient Access Foundations 

30 Patient Access Foundations 

31 Pre-Arrival 

32 Patient Access Foundations 

33 Patient Access Foundations 

34 Patient Access Foundations 

35 Patient Access Foundations 

36 Patient Access Foundations 

37 Pre-Arrival 

38 Patient Access Foundations 

39 Patient Access Foundations 

40 Arrival 

41 Pre-Arrival 

42 Patient Access Foundations 

43 Arrival 

44 Arrival 

45 Pre-Arrival 

46 Arrival 

47 Arrival 

48 Pre-Arrival 

49 Arrival 

50 Arrival 

51 Arrival 

52 Pre-Arrival 

53 Arrival 

54 Patient Access Foundations 

 


