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Who we are

NACCHO is comprised of nearly 3,000 local 
health departments across the United States 

with a vision of optimal health, equity, and security 
for all people in all communities.

Our mission is to improve the health of 
communities by strengthening and advocating for 

local health departments. 
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Local Health Departments
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Our Universe
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J. RUSSELL'S GAZETTE, Boston, July 1, 1799

Early Public Health

In 1799, the first health department in 
America was formed (Boston Board of 
Health) to fight an outbreak of cholera. 

Its first President was Paul Revere.

In order to save lives, health officials posted 
signs on lampposts, held meetings and led 
an early-day public information campaign to 
reduce deaths.  

Their authority also included penalties & 
fines



©2020 The MITRE Corporation. All rights reserved.
8

Disease Reporting Norms

Notifiable Disease Reporting 
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More Cowbell!

Workforce

Volunteers

Training

Capacity

Distribution

Supports & Services
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MITRE Operates Federally Funded Research and Development Centers
Solving problems for a safer and healthier world

MITRE is a private, independent,
not-for-profit organization, chartered
to work in the public interest

Dedicated to solving the complex health and human services problems

▪ Objectivity and independence
▪ Special access to sensitive data
▪ Deep expertise in health policy and IT
▪ Stakeholder convener
▪ Broad alliance of private-sector resources

▪ Created by government to address 
complex problems

▪ Analyzes problems with objectivity

▪ Does not develop commercial 
products or compete with industry

Mission of the Health FFRDC is to accelerate health and human 
services innovation by: 

▪ Connecting people and data to reinvent health systems
▪ Enhancing the care experience
▪ Protecting and promoting the health and well-being of all 

Americans 

MITRE internal research funds were used to develop Sara Alert

Sara Alert is free to public health organizations
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How it all began…
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Sara AlertTM Principal Partners
• Association of State and Territorial Health Officials (ASTHO)

• National Association of County and City Health Officials (NACCHO)

• Council of State and Territorial Epidemiologists (CSTE)

• Association of Public Health Laboratories (APHL)

• Center for Disease Control Foundation (CDCF)
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The Journey to Build Sara Alert

10 days
to Develop Concept

(January)

10 weeks
to Build

(March/April)

Built By Public 
Health
In Partnership 

12
State & Local 
Health Depts.

5Public Health 
Associations

3 Federal Health 
Agencies

For Public 
Health

4Non-profits

And Many More…

Launched

States

April 3rd

8

Over 600 Jurisdictions

Tribe 1

Locals11 Territories2
Freely 
Associated State

1

• Add in # briefings
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An Enduring National Resource to Contain Disease

Disease-independent

Developed in partnership with key public 

health partner organizations

Secure and scalable

Force multiplier directing resources where they are needed most  

Automates monitoring of exposed 

and infected individuals
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ENROLL case into 

isolation workflow 

ENROLL contact into 

exposure workflow

Automates Monitoring of

Exposed And Infected Individuals

Case Investigation

Contact Notification

Contact Identification

Discontinue 

Quarantine

Discontinue 

Isolation

                  
              

                 

     
    
        

SARA ALERT™ Automatically 

Partitions Monitorees into Line Lists

Case 

Investigation

SARA ALERT™ 

Automatically Partitions 

Monitorees into Line Lists

DAILY SELF-ASSESSMENT 

Sent By Sara Alert™

DAILY SELF-

ASSESSMENT Sent By 

Sara Alert™
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SARA ALERT
TM

ADOPTION

LIVE

Adoption in progress

Briefed

WA

ID

AR

TN

AL

PA

ME

VT

Danbury CT

GA

VA

NH

MD
IL

Great Lakes 

Inter-Tribal 

Council

LA

PR

Wyandotte

County

Marshall Islands

NV

MS

Cass County

Clay 

County

Separate instance

Tarrant County 

Gallatin County

Jackson County

Flathead County

NE

Glacier County

Lake County

Park County

Berrien 

County

Teton County

WI

(AS OF 10/1)

Palau Guam

AK

Commonwealth 
of the

Northern 
Mariana 
Islands

HI

Hill County

Madison County

US Virgin Islands

Maricopa 

County

NC

Not moving forward

Not yet engaged

TX

KY

OK

FL

NY

CA

UT
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SARA ALERTTM USAGE
By the numbers (as of 9/30/2020)

639 Total Jurisdictions including

15 States, 4 Tribes, 2 Territories,

1 Freely Associated State, over 300 Locals, and more

554,022
Total Cumulative 

Monitorees
(12% increase from prior week)

7,139
Public Health

Users 
(5% increase from prior week)

APPROVED FOR PUBLIC RELEASE 20-0668

Last 24 Hours Last 14 Days Total

INCOMING

New Enrollments 10,214      111,662 554,022   

OUTGOING

Closed 7,233         96,364    450,668   

ACTIVE MONITOREES 103,354   

Monitoree Flow Over Time
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Built with Public Health for Public Health
Agile development enables rapid implementation of users’ priorities

▪ Public Health users have made 

important contributions

– Isolation workflow

– Household monitoring logic

– Language translations

▪ Public Health is driving advanced 

features

– Advanced search and filter needs

– Manual enrollment of cases

– Bulk record updating

– "Assigned User" feature for monitoree records

– Continuous monitoring capability

– Customized branding, questions, and symptoms

“The 

partnership 

between ADH 

and Sara 

AlertTM has 

been 

enlightening 

and 

beneficial.” 

“It has been so exciting to 

participate in the Feature 

Review calls each week. It is 

exhilarating to participate in a 

discussion about new features 

one week and see them in 

action in the system the next 

week. Thank you for taking 

feedback into consideration so 

quickly!” 
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EMAIL: sarasupport@aimsplatform.com

WEB: saraalert.org

For more information:
• Learn more about us at 

https://saraalert.org
• Get our source code at 

https://github.com/SaraAlert
• Watch our video on YouTube at 

https://youtu.be/s-1FFRziUeQ
• Learn more about MITRE at 

https://www.mitre.org/

mailto:sarasupport@aimsplatform.com
http://saraalert.org/
https://saraalert.org/
https://github.com/SaraAlert
https://youtu.be/s-1FFRziUeQ
https://www.mitre.org/
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Sara AlertTM Protects Data Privacy

© 2020 THE MITRE CORPORATION. ALL RIGHTS RESERVED.

USA, State X

USA, State X,

County 1

USA, State Y

University, 

K-12, etc.

Health

Facility

Elderly 

Services

USA, State Y, 

County 1

USA, State Y,

County 2

✓ Users have role-based access to records for their monitorees

✓ Administrators credential users in their own jurisdiction

✓ Users cannot see data for other jurisdictions

✓ Only top-level users have access to all data for their jurisdiction 

(e.g., USA, State X)

Collect only what is needed to 

support public health operations

Data encrypted at rest and in flight

Data stored only during monitoring 

period, then purged from the system

Data invisible to MITRE, access 

controlled by the jurisdiction

Application provides two-factor 

authentication process

AIMS Platform is FISMA-Moderate compliant 

Amazon Cloud is FedRAMP compliant

Example Data Access Hierarchies

APPROVED FOR PUBLIC RELEASE 20-0668
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Sara Alert™ Reduces Public Health Workload

▪ Enables individuals to provide 
daily reports on symptoms

– Text, Email, Web, Robo calls

▪ Automatically partitions the data 
into categories, allowing public 
health officials to focus where 
needed

– Symptomatic

– Non-reporting

APPROVED FOR PUBLIC RELEASE 20-0668
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Sara Alert Roles
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Use Cases

Vessels at SeaPublic Health Jurisdictions

Monitoring Communities

Healthcare Professionals

Educational Institutions

• Administrators 

monitor students 

and faculty at a 

school

• CDC and USCG monitor 

passengers and crew members

Monitoring the Workforce

Troop Status Employee Health

• Public health 

officials monitor 

individuals in a 

county or state

• Hospitals monitor healthcare 

professionals
• Armed forces monitor troop health • Employers monitor 

employee health
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HL7 FHIR API

• Fast Healthcare Interoperability Resources

• FHIR v4.0.1 (Normative ANSI Standard)

• The basic building block in FHIR is the Resource

‒ e.g. Patient, Observation, Questionnaire Response, etc.

‒ Resources and data are encoded as JSON

• FHIR uses HTTP verbs for interactions

‒ GET – read and search

‒ POST – create

‒ PUT – update

‒ DELETE - delete


