1-800-Quit Now Data for US States: Call Attempts* prepared by NCI

Nov. 9, 2004 to Sept. 30, 2016

2004-2015] 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 Total

State Total Jan Feb Mar Apr May June July Aug Sept Total

Alabama** 169,107] 2,430] 4,182 3,913] 3,281 3,550 2,479 1,649] 2,912 1,907] 26,303 195,410
Alaska 30,444 478 594 533 629 531 422 327 347 315] 4,176 34,620
Arizona 29,319 441 907 935 767 983 595 203 185 197] 5,213 34,532
Arkansas** 195,233] 2,887| 3,294] 3,223] 2,485 2,865 2,371] 1,482] 1,480 1,358] 21,445 216,678
California 150,475 2,363| 4,491 3,842 7,029] 11,063 8,772 1,149] 1,173 833] 40,715 191,190
Colorado** 531,578] 4,111] 5,040| 4,763 4,722] 4,465 4,372 3,202] 3,900F 3,823| 38,398 569,976
Connecticut 92,907 868| 1,135 1,123] 1,243] 1,092 822 593 615 596] 8,087 100,994
Delaware 14,915 178 340 311 282 334 257 147 139 101] 2,089 17,004
Washington DC** 72,324 499 782 792 719 764 633 489 408 449 5,535 77,859
Florida 145,266 2,227| 4,524] 3,931] 3,638 4,257 2,532 1,353] 1,306 1,191] 24,959 170,225
Georgia 71,623 1,527 3,454] 3,057 2,689] 3,070] 1,789 737 721 583 17,627 89,250
Hawaii** 86,567 624 543 551 543 574 523 416 399 415] 4,588 91,155
Idaho** 65,085 1,145 1,138] 1,122 1,039 944 822 611 621 506] 7,948 73,033
lllinois 103,800F 1,566 3,531] 3,187 2,753] 2,811 1,969] 1,100f 1,005 736] 18,658 122,458
Indiana** 217,471 2,543] 3,605 3,595 2,889 3,006 2,304 2,386] 2,558] 2,024] 24,910 242,381
lowa** 281,177] 2,635] 3,220 3,461] 2,885] 2,366 1,869] 1,076 1,172] 1,108 19,792 300,969
Kansas 33,569 377 702 632 614 652] 1,360 567 434 364] 5,702 39,271
Kentucky** 104,723 1,077 1,988] 2,044 1,782] 1,659| 1,207 932 1,128 757] 12,574 117,297
Louisiana** 120,229 1,557 2,646 2,918 2,701 2,822 2,158 1,378 1,326 1,044] 18,550 138,779
Maine 7,963 95 191 201 191 225 164 95 62 701 1,294 9,257
Maryland** 174,775 2,072 3,077 3,211 2,919 3,559 2,549 2,111 1,804 1,552 22,854 197,629
Massachusetts 72,598 709] 1,525 1,349] 1,138] 1,106 819 478 507 415] 8,046 80,644
Michigan 236,950 2,203 5,973 3,416 2,931 2,901 1,916 1,099 1,122 914] 22,475 259,425
Minnesota 32,410 355 682 621 570 565 392 197 171 129] 3,682 36,092
Mississippi 130,605 1,487 2,245 2,181 2,023 2,139 1,783 1,298 1,302 1,197] 15,655 146,260
Missouri** 133,251] 1,313] 2,599] 2466 2,153] 2,130 2,010 872 683 688| 14,914 148,165
Montana 130,006 1,035 1,232 1,209 1,026 956 1,021 889 806 797 8,971 138,977
Nebraska** 55,287 627 741 924 794 776 693 521 507 454] 6,037 61,324
Nevada 43,978 558 911 967 912 786 789 340 394 397 6,054 50,032
New Hampshire 14,224 543 519 438 365 322 273 161 182 154] 2,957 17,181
New Jersey 47,278 561 1,433 1,151 1,177 1,059 631 301 348 259 6,920 54,198
New Mexico** 216,237 1,341] 1,809 1,848] 1,641 1,571 1,116 1,023 992| 1,218] 12,559 228,796
New York 145,806] 1,305 2,930 2,642 2,552 2,334] 1,397 504 634 410] 14,708 160,514
North Carolina** 271,809 3,472] 4,676] 4,250 3,821] 3,692] 3,342 2,526 2,261] 2,175] 30,215 302,024
North Dakota 33,149 395 431 423 329 341 323 235 288 247 3,012 36,161
Ohio** 563,457 2,272] 4,936] 4,657 4,204] 4,395 3,287 2,065 2,118] 1,900] 29,834 593,291
Oklahoma** 537,207 5,261] 6,139] 6,311] 5,638] 5,316 4,441] 4,936] 4,486] 4,937| 47,465 584,672
Oregon 105,542 1,675 1,831] 1,708] 1,312 1,253 989| 1,130 865 622| 11,385 116,927
Pennsylvania** 328,344 3,640 6,486] 5,487 5,104] 5,098 3,519| 2,573] 3,521} 2,528] 37,956 366,300
Rhode Island 9,517 165 252 261 225 200 147 119 133 133] 1,635 11,152
South Carolina** 173,999 7,321 6,676 4,564 4,040 4,970 3,117 2,290 2,131 2,106] 37,215 211,214
South Dakota 5,298 72 108 129 110 100 114 48 52 64 797 6,095
Tennessee** 109,207 1,372 3,125 2,976 2,357 2,681 2,693 1,397 1,348 1,161} 19,110 128,317
Texas 136,148] 2,244 4,804] 4,359 4,073 4,457 2,868] 1,146] 1,095 941] 25,987 162,135
Utah** 78,781 1,058 1,199 1,393 1,329 1,559 1,244 928 822 892| 10,424 89,205
Vermont 25,378 352 398 352 369 498 373 288 276 281 3,187 28,565
Virginia** 85,836 1,037 2,193 1,912 1,657 1,911 1,506 866 826 915] 12,823 98,659
Washington (State)** 245,907 1,733] 2,319] 2,205] 1,948] 1,929] 1,508 1,019 1,134 969] 14,764 260,671
West Virginia 61,973 985 1,730 1,796| 1,547 1,540] 1,250 1,168 939 814] 11,769 73,742
Wisconsin** 212,715 2,025 2,201} 2,218] 1,985] 1,843] 1,401 869 920 815] 14,277 226,992
Wyoming 59,038 419 693 627 662 776 591 388 377 404] 4,937 63,975
Total 7,000,485] 79,235] 122,180] 112,185} 103,792] 110,796] 85,522] 53,677] 54,935] 48,865) 771,187 7,771,672

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or provided services at the

destination.

**States using 1-800-QUIT NOW as their primary number.




1-800-Quit Now Data for US Territories and Pacific Islands: Call Attempts* prepared by NCI
Nov. 9, 2004 to Sept. 30, 2016

2004-2015] 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 Total
Total Jan Feb Mar Apr May June July Aug Sept Total

American Samoa 9 0 0 0 0 0 0 0 0 0 0 9
Antigua 6 0 0 0 0 0 0 0 0 0 0 6
Barbados 35 0 0 0 0 0 0 0 0 0 0 35
Guam 3,041 39 23 35 24 39 26 6 11 19 222 3,263
Jamaica 95 0 6 5 4 4 1 0 0 0 20 115
Northern Mariana Islands 3 0 0 0 0 0 0 0 0 0 0 3
Puerto Rico 1,907 20 41 45 35 52 25 7 10 8 243 2,150
Santo Domingo 5 0 0 0 0 0 0 0 0 0 0 5
St. Kitts and Nevis 1 0 0 0 0 0 0 0 0 0 0 1
St. Lucia 2 0 0 0 0 0 0 0 0 0 0 2
Virgin Islands 355 4 6 10 8 13 0 1 0 0 42 397
Total 5,459 63 76 95 71 108 52 14 21 27 527 5,986
1-800-Quit Now Data for Canada: Call Attempts* prepared by NCI

Nov. 9, 2004 to Sept. 30, 2016

2004-2015] 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 Total
Total Jan Feb Mar Apr May June July Aug Sept Total

Alberta 1,704 9 26 29 30 26 18 4 10 3 155 1,859
British Columbia 3,597 25 53 52 52 36 20 12 9 11 270 3,867
Manitoba 515 7 24 18 11 11 8 0 2 1 82 597
New Brunswick 268 2 7 14 7 7 4 1 0 1 43 311
Northwest Territories 5 0 0 0 0 0 0 0 0 0 0 5
Newfoundland 233 0 12 8 8 5 2 0 0 0 35 268
Nova Scotia 394 13 13 12 18 18 12 0 2 0 88 482
Nunavut 122 0 3 1 1 1 0 0 0 0 6 128
Ontario 5,879 41 141 124 156 127 45 8 17 12 671 6,550
Prince Edward Island 40 0 0 2 2 1 1 0 0 0 6 46
Quebec 646 4 10 9 14 22 16 1 2 0 78 724
Saskatchewan 426 4 17 7 18 8 4 0 5 1 64 490
Yukon Territories 56 0 0 1 0 0 0 0 0 0 1 57
Total 13,885 105 306 277 317 262 130 26 a7 29] 1,499 15,384

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or provided services at the
destination.




