1-800-Quit Now Data for US States: Call Attempts* prepared by NCI
Nov. 9, 2004 2010

Alabama** 55,357| 1,125 929 990, 835 793 796 708 984, 783 861 992 9,796 65,153
Alaska 1,659 133 118 119 100 158 187 225 214 214 226 291 1,985 3,644
Arizona 8,578 284 292 248 211 203 200 145 190 146 139 147 2,205 10,783
Arkansas 53,284| 2,530 2,201| 2,153| 2,320] 2,045 2,106| 1,547| 1,946] 1,352] 1,620| 1,168 20,988 74,272
California 26,367 817 858 692 562 496 521 783 829 681 789 518 7,546 33,913
Colorado** 255,424] 5,093| 4,149 5279] 4,620 4,202| 4,126] 4,117 3,738 3,038 3,993] 4,004 46,359 301,783
Connecticut 7,581 445|437 451 441 419 573 545 635 509 694 788 5,937 13,518
Delaware 4,393 110 85 96 107 95 104 75 121 92 90 109 1,084 5,477
Washington DC** 23,669 422 243 367 305 329 398 370| 454 363 679 932 4,862 28,531
Florida 26,941 1,605 1,253| 1,319] 1,306 1,166 989 926 1,092 857 984| 1,010 12,507 39,448
Georgia 13,437 413 349 302 185 285 203 162 176 162 250 202 2,689 16,126
Hawaii** 39,800 467 323 306 389 420 365 507| 455 549 432 605 4,818 44,618
Idaho** 23,563 553| 426 463 439 433 338 318 317 279 311 505 4,382 27,945
lllinois 23,107 763| 489 551 459 553 390 287 324 274 291 399 4,780 27,887
Indiana** 73,740 2,360 1,633| 1,829 3,318 6,340 3,397 2,425 2,388 1,546 1,655 1,645 28,536 102,276
lowa** 108,234] 10,468| 4,155| 3,451| 2,752| 2,434| 3,029] 2,036] 2,159] 1,650] 1,798| 1,868 35,800 144,034
Kansas 4,225 322 240 216 278 341 272 187 199 167 179 458 2,859 7,084
Kentucky* 47,614 778 563 591 590 828 623 547| 444 439 603 589 6,595 54,209
Louisiana** 51,972 815 572 384 482 380 388 286 372 252 308 334 4,573 56,545
Maine 2,507 76 71 45 38 27, 28 56 34 24 44 54 497 3,004
Maryland** 53,607| 1,352 741 941 865 862 825 858 978 756 876 891 9,945 63,552
Massachusetts 6,739 222, 176 172 135 133 118 119 127 309 582 836 2,929 9,668
Michigan 124,895 875 833 779 706| 1,126 792 766| 3,216 939| 1,030 900 11,962 136,857
Minnesota 12,876 402 397 336 294] 312 234 235 199 166 216 242 3,033 15,909
Mississippi 32,565 1,955 1,050| 1,060 730 920 982 847 816 806 974] 1,088 11,228 43,793
Missouri** 48,831 1,632| 1,447 1587 1,260 1,260 1,125| 1,220] 1,337 893| 1,125| 1,086 13,972 62,803
Montana 42,852 1,170| 1,071] 1,219] 1,013| 1,268 1,195 1,086 927 797| 1,361 1,545 12,652 55,504
Nebraska** 14,998 814 530 561 539 544 552 433 371 343 358 466 5,511 20,509
Nevada 9,733 207 251 337 287 279 176 211 266 364 505 532 3,415 13,148
New Hampshire 1,682 72 36 50 21 25 25 23 26 34 44 63 419 2,101
New Jersey 12,674 321 203 194 128 102 127 148 124 118 109 192 1,766 14,440
New Mexico** 88,131 4,639 3,531 2,684 2,525| 3,071| 3,555| 3,153| 2,223| 1,249] 1,319] 2,223 30,172 118,303
New York 83,975 801 605 695 679 519 567 479 434 292 649 382 6,102 90,077
North Carolina** 61,068 1,297 1,072| 3,479 3,260 2,173| 2,421| 1,377 1,112 872| 1,300] 1,867 20,230 81,298
North Dakota 5,529 452 404] 482 335 302 251 340 390 327 361 436 4,080 9,609
Ohio** 392,501| 3,391| 2549 2,843] 2,293 2,082| 1,987 1,900 2,378 2,008] 2,249] 3,692 27,372 419,873
Oklahoma** 174,687 7,416| 5,330] 5,073| 5,462| 4,186| 4,331] 3,971] 6,515| 3,596] 3,944| 3,953 53,777 228,464
Oregon 23,713 610 673 538 628 566| 499 518 581 485 567 563 6,228 29,941
Pennsylvania** 66,719 8,196 3,591| 1,868 979 859 859 651 667 563 678] 1,732 20,643 87,362
Rhode Island 1,094 37 41 29 28 14 22 11 12 57 52 47 350 1,444
South Carolina** 20,171 409 310 381 543 587 628 620 477 357 397 703 5,412 25,583
South Dakota 1,533 68 78 51 27 34 27 17 29 20 35 49 435 1,968
Tennessee** 42,734 861 676 694 496 416 509 535| 472 336 508 545 6,048 48,782
Texas 29,054| 1,074 788 709 662 578 774 443 666 434 543 704 7,375 36,429
Utah 4,819 501 436 511 486 464 462 642 406 257 298| 1,563 6,026 10,845
Vermont 4,944 302 231 272 180 158 184 193 226 182 198 261 2,387 7,331
Virginia** 22,969 590 446 413 320 346 340 409 374 247 368 483 4,336 27,305
Washington (State)** 89,194| 2,765 2,708| 2,834 2,902| 3,878 3,025 2,850] 2,630| 2,166] 2,690| 2,443 30,891 120,085
West Virginia 11,525 221 182 242 227 218 244 236 232 257 239 280 2,578 14,103
Wisconsin** 99,282 1,590| 1,340] 1,360 2,754| 3,837 2,077 1,599] 1,229 928] 1,097 1,171 18,982 118,264
Wyomin 23,777 740 661 588 525 440 431 406 501 404 507 525 5,728 29,505
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*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or provided services at the destination.
**States using 1-800-QUIT NOW as their primary number.

***Please note that the numbers reported for September 2010 do not include totals from September 1-3 due to a data loss.



1-800-Quit Now Data for US Territories and Pacific Islands: Call Attempts* prepared by NCI
Nov. 9, 2004 to Nov. 30, 2010

American Samoa 5 0 0 0 0 ) 0 ) 0 0 0 0 h 0 5
Barbados 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Guam 1,198 17 23 31 61 29 21 15 19 23 18 20 277 1,475
Jamaica 3 0 0 0 0 0 0 0 0 0 0 0 0 3
Northern Mariana Islands 3

0 0
Puerto Rico 496 8 5
St. Lucia 2 0 0
Virgin Islands 1 5

[Tatal

1-800-Quit Now Data for Canada: Call Attempts* prepared by NCI
Nov. 9, 2004 to Nov. 30, 2010 _

Alberta 927 17 4 14 4 3 4 2 8 2 7 8 73 1,000
British Columbia 1,912 29 14 17 16 18 12 10 13 12 7 12 160 2,072
Manitoba 234 2 1 4 1 0 1 0 3 0 2 2 16 250
New Brunswick 84 4 0 0 0 0 1 0 0 0 0 1 6 90
Northwest Territories 5 0 0 0 0 0 0 0 0 0 0 0 0 5
Newfoundland 60 5 0 0 0 0 0 0 1 0 2 0 8 68
Nova Scotia 80 11 0 0 0 1 1 1 0 0 0 1 15 95
Nunavut 31 0 1 0 0 0 1 0 0 0 1 1 4 35
Ontario 2,810 48 20 9 14 16 14 13 12 2 7 9 164 2,974
Prince Edward Island 14 1 0 0 0 0 0 0 0 0 0 0 1 15
Quebec 219 8 0 4 2 0 5 1 0 3 1 0 24 243
Saskatchewan 184 8 0 3 1 1] 1 1 0 1 0 2 18 202
Yukon Territories 49 0 0 0 0 0 0 0 0 0 0 0 0 49

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or provided services at the destination.
***Please note that the numbers reported for September 2010 do not include totals from September 1-3 due to a data loss.



