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American Indian/Alaska
Native Communities

Evidence suggests quitline
callers from the Al/AN
community are more likely to
engage in counseling and
make quit attempts at higher
rates than White callers, with
comparable long-term
cessation outcomes (page
608).

Mental Health
Conditions

State quitline data show a high
percentage of callers report
having a mental health
condition. Many quitlines offer
tailored both standard and
tailored programs, with higher
engagement in tailored
services (page 608).

Lower
Socioeconomic
Status

Quitlines programs offer free
services including both
telephone counseling and
medications sent by mail to
reduce access barriers. Some
states prioritize lower SES
populations for additional
services and financial
incentives (page 608).

Spanish-language
Ser\{ices (1-855-
DEJELO-YA)

Spanish language media
campaigns have been shown to
increase quitline reach among

Spanish speakers (page 610 -
611).

Eliminating Tobacco-Related Disease
and Death: Addressing Disparities
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Menthol

Quitlines may have
proportional reach for

populations using mentholated

products. In 2022, 35% of
quitlines offered a menthol-
specific protocol and some

states offer incentives (page
609).

Underserved Health Care
Populations

Promising results shows
integrating quitline referrals
into healthcare systems
significantly increased
enrollment and referral
rates, particularly among
underserved groups (page
611).
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https://www.naquitline.org/SGR
https://www.cdc.gov/tobacco-surgeon-general-reports/about/2024-end-tobacco-disparities.html
https://www.cdc.gov/tobacco-health-equity/collection/index.html
https://www.cdc.gov/tobacco/campaign/tips/resources/data/cigarette-smoking-in-united-states.html
https://www.cdc.gov/tobacco/media/pdfs/2024/09/cdc-osh-ncis-data-report-508.pdf

