
Refining Your eReferral 

System After Implementation 
 

Thursday, July 28, 2016 

12:00 PM ï 1:30 PM ET  

Weôll get started at 12:00 pm ET  
To mute your line: *1 

To unmute your line: *1 

For operator assistance: *0 

DO NOT PUT YOUR LINE ON HOLD! 

 

 

 

 

 

 

   





Agenda  
I. State Team Presentations:  
ÁArizona State Team - Ryan Reikowsky, MA, MPH and Nirav 

Merchant  

ÁIllinois State Team - Cherylee Bridges, RN  

ÁMississippi State Team - Vickie Tucker, MS, CHES  

ÁSouth Dakota State Team - Kayla Magee, RN  
 

II. Scaling Services Around eReferral Capability and 

  Promoting eReferral Capability to an Expanded 

Audience  

    Evan Frankel, Consultant   
 

III. Q&A 

  

 



 

Overview of Technology  

 ÁPlease keep your phone on Mute during the 

presentation 

ü*1 to Mute 

ü*1 to Unmute 
 

ÁMute the speakers on your computer and webinar 

portal 
 

ÁDo Not place your phone on hold 
 

ÁNote the Q&A function on the bottom left side of your 

screen  

  

 

 

 

 

 

 

   



Why eReferral? 

Á eReferral has a mutltitude of benefits: 

üIncrease # of quit attempts and cessation 

successes  

üIncrease the proportion of tobacco users who 

receive treatment from quitlines  

üIncreases the reach of quitline services to 

priority populations.  
 

Á eReferral helps healthcare organizations meet 

national standards  

üMeaningful Use  
 



Quitlines & eReferral  

Á NAQC has worked to enhance eReferral  

ü Quality Improvement Issue Paper  

ü Technical Guide for Implementing eReferral  

ü eReferral Workgroup  

 

Á Progress has been made 

ü 5 of 11 service providers that operate the 53 

state quitlines are engaged in eReferral 

ü Remaining 6 service providers =  focus of this 

project 
 

Á  

 



Project Goal  

Á Deliver effective quitline services to more smokers. 
 

Á Establish a national capacity to implement 

eReferral systems between state quitlines and 

healthcare organizations.  
 

Á Ensure that every state quitline service 

provider gains experience and develops 

capacity in implementing eReferral systems.  

 



Pfizer eReferral Project 

Á Establish state teams: 

ü a quitline service provider  

ü the state quitline funder  

ü a healthcare organization that serves priority 

populations 
 

Á Provide TA on implementing eReferral  
 

Á Monitor progress  
 

Á Develop and disseminate products  

 



Status 
Á eReferral fully implemented and underway with 

each state team 
 

Á Initial data collection has begun on number of 

eReferrals reported by each state team:  

ü Arizona  

ü Illinois  

ü Mississippi  

ü South Dakota 
 

Á Draft case studyôs developed by each state team 



An Update on Arizonaôs eReferral Pilot 
 

A Collaboration among: 

Arizona Department of Health Services Bureau of Tobacco & Chronic Disease 

Arizona Smokersô Helpline (ASHLine) 

El Rio Community Health Center (Tucson, AZ) 



Goals 

ÅShort Term 

ïDemonstrate feasibility of eReferral within the context of 
pilot objectives 

ïSupport improved coordination and continuity of care with 
our partner (El Rio Community Health Center) 

 

ÅLong Term 

ïApply lessons learned from this pilot to future eReferral 
initiatives with partners across the state to scale the 
benefits & ensure more Arizonans received evidence-
based Tx with supportive, secure, coordinated care 

 



Challenges/Barriers 

ÅEarly discussions about advantages/disadvantages of 
connecting directly with NextGen 

ÅConcerns included cost & sustainability over time 

ÅOlder version of NextGen in operation 

ÅPlan A was to utilize state HIE (Arizona Health-e 
Connection or AzHeC) 

ïHIE indicated quitline ŘƛŘ ƴƻǘ άŦŀƭƭ ƛƴǘƻ ǘƘŜ ǇŜǊƳƛǘǘŜŘ ǳǎŜǎ 
ǳƴŘŜǊ ǘƘŜ ǎǘŀǘŜΩǎ ILh ǎǘŀǘǳǘŜέ 

ÅPlan B was to contract with a HISP vendor 



Solutions 

ÅQuitline established a secure account with Updox 

ïInitiated testing of Continuity of Care Document (C-CDA) 
exchange between El Rio & ASHLine  



Lessons Learned  

ÅEstablish realistic timelines ς everything takes time 

ÅCost & feasibility are important considerations 

ÅCommunication & coordination are critical 

ÅTesting still underway ς more to come! 



Illinois Tobacco Quitline and                                                               

the NAQC eRefferal Pilot Project 
In Partnership with Illinois Department of Public Health, American Lung             

Association in Illinois, Winfield Moody Health Center operated by Near                     

North Health Service Corporation and Alliance of Chicago                              

Community Health Services 


