TIPS

ADDITIONAL
RESOURCES

HIRING THE RIGHT
CONTRACTOR

BETTER BUSINESS
BUREAU
703.276.0100
www.bbb.org

SOLAR ENERGY
INDUSTRIES ASSOCIATION
202.682.0556
www.seia.org

There are thousands of solar businesses across
the country. When choosing the company that
best fits your needs, keep these tips in mind:

FEDERAL TRADE
COMMISSION
202.326.2222
www.ftc.gov

STATE CONSUMER
PROTECTION AGENCIES
844.872.4681
www.usa.gov/state-consumer

INTERSTATE RENEWABLE
ENERGY COUNCIL
518.621.7379
www.irecusa.org

U.S. DEPARTMENT OF
ENERGY
202.586.5000
www.energy.gov

NATIONAL RENEWABLE
ENERGY LABORATORY
202.488.2200
www.nrel.gov

NATIONAL ASSOCIATION
OF ATTORNEYS GENERAL
202.326.6000
www.naag.org

DEAL ONLY WITH STATE LICENSED CONTRACTORS
Check with your state’s regulatory agency to make sure
the contractor is properly licensed to install a solar
energy system.
GET AT LEAST THREE WRITTEN BIDS
Make sure the bids are all based on the same work and
material specifications. Get all the information in writing.
ASK THE CONTRACTORS FOR 3 REFERENCES
Ask the references if they are satisfied with the work
and if the contractor kept to the construction schedule
and contract terms. If you can, visit the contractor’s
previous jobsites yourself.
GET YOUR CONTRACT/AGREEMENT IN WRITING
The contract should detail all the work to be done, the
materials to be used and the system to be installed. Be
sure there is a schedule of payments and a timeline for
when the work will be completed. Make sure the contract
requires the contractor to pull all building permits. Be
sure you understand the contract before signing it as it is
legally binding. All changes to the contract should be
made in writing and signed by both parties.

T H I S V A L U A B L E I N F O R M AT I O N
IS PROVIDED COURTESY OF:

NATIONAL ASSOCIATION
OF STATE CONTRACTORS
LICENSING AGENCIES

DON’T MAKE A BIG DOWN PAYMENT
Check the down payment laws in your state. Generally,
do not pay more than 10% or $1,000 down, whichever
is less. Don’t make the final payment until you’re
satisfied with the completed work. Verify all liens on
your property have been released.
GET ALL BUILDING PERMITS AND INSPECTIONS
Make sure your contractor pulls all building permits and
that inspections are completed.

23309 N 17TH DR, SUITE 110
PHOENIX, ARIZONA 85027

PHONE 623.587.9354
FAX 623.587.9625
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A CONSUMER’S
GUIDE TO SOLAR
POWER FOR THE
HOME

OPTIONS
Is solar
power
right for
you?

There are many
factors to consider
when deciding if solar
power is right for you.

Solar isn’t free.
Although the sun is free, installing a solar system for
your home isn’t. The cost of a new solar system
typically ranges from $15,000 to $20,000 and some
financing programs require that you pay off your solar
system loan before you can sell or refinance your home.
The three most popular payment choices are:

OTHER THINGS
TO REMEMBER

Payments for solar loans and leases can last
as long as 20 years. Check the numbers
carefully to make sure you’ll save money.
Be wary if a solar company promises specific
savings or tells you that electricity costs from
your utility will be a specific amount.

BUYING/FINANCING

HOW LONG DO YOU PLAN TO STAY
IN YOUR CURRENT HOME?

It will take a number of years to recoup in energy
savings the money you’ll pay for your solar system.

ROOF ORIENTATION

Make sure your roof is oriented toward the Southern
(including Southwestern and Southeastern) sky, and
isn’t shaded by trees or other obstructions that could
limit the amount of energy you can generate.

You can purchase your solar system with either cash or a loan.
The purchase will help increase the value of your home and
provide tax credits and other available deductions. As the
owner of the solar system you are responsible for its
maintenance and repair. Make sure you control when loan
payments are made to your contractor. If not, the contractor
may stop working after getting paid.
Some states have implemented Property Assessed Clean
Energy (PACE) financing programs, which add the loan
payments to your property tax bill. Be aware that some
solar-specific financing programs may place liens against your
property and may charge above-market interest rates.

LEASING

AGE OF ROOF

You can lease a solar system for a fixed term, during which time
you make fixed monthly payments (which may include an
escalator clause) to the solar company, while receiving the
electricity that the system produces. Ideally, you would pay less
for the energy produced by the system over the term of the
lease than you would have paid for the same amount of energy
from your current electricity provider.

KILOWATTS OF POWER AND YOUR COST

With a lease, the solar company owns the system and is
responsible for its upkeep, but they get the tax credits and
other available deductions. You may be able to purchase the
system after a certain amount of time. Be aware that selling
your home during the term of the lease can get complicated.

If your roof is less than seven years old, you might
want to wait until it’s time to re-roof, so you can get
the full worth of your current roof.

Get together a year’s worth of electric bills and
determine how much you currently pay for a kilowatt
(kW) of power. Your savings depends on the cost of
the electricity from your solar system compared to
the kW cost from your current utility. This will also
help to estimate the size of the solar system you’ll
need and possible rebates.

PAYMENT

Determine how you’re going to pay for your new
solar system. There are many options.

POWER PURCHASE AGREEMENTS (PPA)

Typically, the solar company installs the system at no cost to
you and sells you the power it generates at an agreed upon
rate. You may be required to pay for all the energy the solar
system produces, even if you don’t use it.
The solar company owns the system, so is responsible for its
upkeep, and gets the tax credits and other available
deductions. You may be able to purchase the system after a
certain amount of time. Be aware that selling your home during
the term of the agreement can get complicated.

RETURN ON YOUR INVESTMENT

Many factors determine the time it takes to see a
return from your solar system, including the
current amount of your electricity bill. If your
bill amounts are low, you’ll likely have a
20-plus year payback. If you have a
large bill, you may see a return
on your investment in as
little as 7 to 10 years.

