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2020 Social Work Month Annual Conference  
Thursday and Friday, March 26-27, 2020 
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Thursday, March 26, 2020  
(7 Hours Category I CEUs) 
 
Workshop Selections:  
Exhibitions ongoing throughout the day in lobby area near registration tables 
7:45 a.m. – 8:30 a.m. – Registration, Continental Breakfast, Networking 
 
8:30 a.m. – - 8:45 a.m. – Welcome and announcements  
NASW-MD Executive Director, Daphne McClellan, Ph.D., MSW 
 
8:45 a.m. - 9:35 a.m. – Keynote Address  
Title: Anti-Oppression and Social Work in Practice 
Through exploring history, definitions, and case examples, this keynote will provide an introduction to 
unpacking the ways that structural oppression shows up in the lives of the people we serve and we’ll 
examine how we often replicate that oppression in the practice of social work. 

Keynote Speaker: M. Blair Franklin 
Executive Director, Youth Empowered Society 

About:  M. Blair Franklin is the Executive Director of the Youth Empowered 
Society, a drop-in center created by youth and young adults experiencing 
homelessness. In this role, they lead a team that develops and supports youth 
leadership; provides case management, workforce development, and rapid 
rehousing services; and engages in systems-level reform across the city and state. 
Previously, Blair was the HIV Prevention Program Manager at the STAR TRACK 

Adolescent Health Program at the University of Maryland School of Medicine, where they oversaw 
sexual health outreach and testing, community mobilization efforts, public health provider training, 
and advocacy work for youth and young adults. Blair currently sits on the Advisory Board of Baltimore 
Racial Justice Action, an organization working against racism and other forms of institutional 
oppression through programming, training, and consultation. In 2014 Blair received a BMe 
Community Award and was recognized as one of the 100 Black LGBTQ/SGL Emerging Leaders to 
Watch by the National Black Justice Coalition, and in 2016 they were selected as a Gardarev Center 
Fellow to produce work at the intersections of social justice activism and the creative arts. Born and 
raised in Southwest Baltimore, Blair has worked in youth and community organizing, LGBTQ equity, 
and racial justice in the philanthropic, public, and nonprofit sectors. 

    
9:45 a.m. – 1:00 p.m. – Morning Sessions (Choose one) 
 
Workshop 1  
Title:  Strengthening African American Families through Resiliency, Spirituality, and 
Empowerment 



Presenter: Maxwell Manning, MSW, Ph.D. 
Clinical Supervisor Consultant, Licensed Clinician, Life and Executive Coach, and 
CEO - International Leadership Coaching and Mentoring, Inc.  
Synopsis: This workshop focuses on advanced approaches to working African 
American families through an integrated culturally competent approach. The 
presenter will focus on integrating an Afrocentric perspective with Ego psychology 
and concepts like empowerment, resilience, and spirituality. This integrated approach 
is centered in the traditional social work perspective of person-in-environment.  

Learning Objectives: At the conclusion of this workshop participants will: 
1. Enhance and further develop an understanding of ego psychological and Afrocentric concepts  
2. Have the ability to systematically apply knowledge from empowerment, resilience, and spirituality 
3. Gain understanding of the assessment process of individuals in their psychosocial context including 
assessment of transactions with natural support systems and formal systems. 
4. Be able to evaluate selected psychosocial treatment approaches in relation to their relevance for 
African-American people. 
 
 
Workshop 2  
Title: Ethics and Working with Women at the Intersection of Poverty, Incarceration, & 
Domestic Violence (Panel)  

Presenter/Facilitator: Ashley McSwain, MSW, MSOD 
Executive Director, Community Family Life Services 
Panel Members: 
Helenia Bragg 
Founder (in process), Seeking Higher Employment (S.H.E.) 
Sherri Davis, MBA, MAT 
Mediator, PIVOT 
Beverly Smith 

Founder, Momma’s Safe Haven 
Synopsis: This workshop is a response to the strong call for 
social workers to provide support and services that demonstrate 
integrity and ethics with an understanding of the lived experience 
of the women living with trauma, poverty, and incarceration. The 
presenter will combine lecture and a panel discussion comprised  
of women who have moved through their trauma and become 
whole and review the services that got them there. The panel 

members come to us via the CFLS (Community Family Life Services) Speakers Bureau, which is 
comprised of accomplished survivors who speak on their lived experiences in order to educate, 
advocate, and effect change. Through CFLS, all members undergo intensive training and continued 
professional development to hone their public speaking and advocacy skills. 
Learning Objectives: At the conclusion of this workshop participants will: 

1. Be introduced to the lived experience to highlight first-hand knowledge of the clients and to 
identify best practices in service delivery. 

2. Understand why ethics are important when working with individuals involved in the criminal 
justice system.   

3. Have an overview of the NASW Code of Ethics and some essential codes relevant to women’s 
reentry and will discuss the core ethical responsibilities as a service provider. 

4. Confront their own values and how they influence the role of confidentiality and how it can 
impact the client.   

5. Recognize ethical dilemmas and learn strategies to resolve them.   
Please Note: This workshop qualifies for the Maryland BSWE 3-hour ethics requirement for 
license renewal. 



 
Workshop 3  
Title:  In the Manner of Friends: A Quaker Perspective in Social Work 

Presenter: Diana Rein, M.Ed., MSW  
Choice Consulting and Training 
Synopsis: Cultural competency includes an understanding of the varied philosophical 
perspectives in American culture.  The Religious Society of Friends, Quakers, utilizes 
unique strategies for relating and decision making.  This workshop for practitioners of all 
levels provides insight into a culture different from the main stream of society and prompts 
consideration of those approaches for application in social work practice 

Learning Objectives: At the conclusion of this workshop participants will: 
1. Gain familiarity with the historical and philosophical basis of the Religious Society 

of Friends, Quakers. 
2.  Become acquainted with strategies for clearness and consensus in decision making 
3.  Discuss applications in social work practice 
 

 
Workshop 4  
Title:  More Than a Job - It's a Lifestyle: Why Social Workers Should Develop a Deeper 
Understanding of Military Culture 

Presenters: Dwayne L. Buckingham, Ph.D., LCSW-C, BCD 
President & CEO, R.E.A.L. Horizons Consulting Solutions, LLC 
Peter Delaney, Ph.D., LCSW-C 
Research Associate Professor, Catholic University of America, 
Washington, DC 
Synopsis: In increasing numbers social workers are working with 
and treating active duty members, veterans, and their family 
members. As active duty service members transition into civilian life 

and embrace the distinguished title of veteran, it is imperative that social workers and other mental 
health professionals seek the necessary knowledge to treat and support our heroes. By developing a 
deeper understanding of the military culture social workers are better equipped to develop stronger 
therapeutic alliances with service members and veterans, which in turn can lead to more effective 
treatment outcomes. The presenters will provide participants with a basic framework for 
understanding military culture including how the military is organized, its core values, beliefs, 
customs, ranks, socialization patterns, language, gender roles, and behavior norms. Participants will 
be encouraged to explore their own values and beliefs in the context of serving active duty members, 
veterans, and their family members.   
Learning Objectives: At the conclusion of the workshop, participants will be able to:   

1. Describe various military branches and explain the differences between Active Duty, Reserve, 
and the National Guard.  

2. Articulate what it means to be part of a military organization and explain reasons for military 
service and the challenges and opportunities of military life with a focus on implications for 
direct practice, policy, and advocacy. 

3. Explain various levels of diversity that exist within the military and compare the lifestyles and 
issues of service members, veterans, and their family members with their civilian counterparts. 

4. Identify treatment expansion opportunities to better serve vulnerable populations such as 
active duty service members and veterans.  

 
1:00 p.m. – 1:50 p.m. – Lunch and Networking 

 
2:00 p.m.  – 5:00 p.m. - Afternoon Workshops (Please choose one) 



 
 
Workshop 5 
Title:  The Risk of Being Yourself: The Ethical Case for Providing Effective Care to LGBTQIA+ 
Individuals 

Presenter: Lee Westgate, MBA, MSW, LCSW-C 
Clinical Instructor, UMSSW and  
National Director of Behavioral Health, AbsoluteCARE 
Synopsis:  Hermann Hesse once said, “You must unlearn the habit of being 
someone else or nothing at all, of imitating the voices of others and mistaking the 
faces of others for your own.” LGBTQIA+ (lesbian gay bisexual transgender queer 
questioning intersex asexual allies plus) individuals possess the unique experience 
of finding one’s self against all odds. With the widening of awareness and interest 

in serving LGBTQIA+ individuals, there is a need to equip Social Workers with modernized 
information on how to effectively and ethically engage with these populations. After all, our code of 
ethics insists that we prioritize equity in care, aspire toward cultural competence, and transcend 
stigma through the recognition of the inherent worth and dignity of people. Additionally, there is a 
need to break apart the acronym and to recognize the resilience and nuanced distinctions between 
LGBTQIA+ populations. Lastly, there is a need to recognize that each proverbial developmental stage 
comes with a new task and a new crucible moment that may simultaneously involve self-awareness 
and the consequences of self-disclosure. In this training, the presenter aims to provide attendees with 
thoughtful and authentic insights about the challenges of being and serving LGBTQIA+ populations, 
and understand the importance of utilizing a strengths and resiliency framework to provide care.  
Learning Objectives: Upon completion of this course, participants will be able to: 

1. Provide an overview of the unique challenges faced by LGBTQIA+ individuals 
2. Frame these challenges within both a trauma-informed care and minority stress framework 
3. Highlight key ethical challenges related to the provision of care 
4. Offer recommendations and best practices to effective engagement and care 

Please Note: This workshop qualifies for the Maryland BSWE 3-hour ethics requirement for 
license renewal. 
 
Workshop 6  
Title:  Cultural Humility: Engaging Diversity in Practice 

Presenter:  Keisha B. Atlee, LCSW-C 
Field Liaison, Morgan State University; Facilitator, Empowering Minds Resource 
Center; Clinical Supervisor; Pressley Ridge 
Synopsis: What’s the difference between a professional social worker and a 
friendly person with good intentions? Professional Integrity. Despite being a 
heterogeneous and highly diverse society, the United States is a highly competitive 
and extrinsically motivated society in which the struggle to genuinely appreciate 
and accept others has led to increased homicide and marginalization of individuals 

identified as other abled or as the minority. To fulfill the tasks, functions and obligations of 
professional social work practice, social workers must develop and maintain the capacity for sincere 
acceptance of other people regardless of their similarities and differences. 
Learning Objectives: Upon completion of this course, participants will be able to: 

1. Define terms frequently associated with cultural competence 
2. Gain awareness of cultural identifiers and the similarities and variances among groups. 
3. Discuss implicit bias and microaggressions and their impact on practitioner service delivery. 
4. Engage critical thinking skills to generalize and apply concepts of cultural humility to practice. 
5. Identify factors which are obstacles to seeking treatment.  

 
 



Workshop 7  
Title: Ethical Considerations and Extreme Risk Protective Orders 

 Presenters: PFC Meghan Holloway  
Mental Health Liaison, Howard County Police Department and 
MSW Student at University of Maryland School of Social Work  
Amy Miller, LCSW-C 
Mobile Crisis Team Lead Clinician, Grassroots Crisis Intervention 
Center 
Synopsis: This workshop will provide the attendee with an 
understanding of Maryland’s new “red flag law” called the Extreme 

Risk Protective Order (ERPO). The law went into effect in October of 2018 and restricts access to 
firearms for those who are in crisis or meet other criteria. Maryland is one of the few states to have 
included clinicians as one of the groups that can file for these orders which presents unique dilemmas 
in the field of therapeutic engagement. Attendees will first be provided a comprehensive 
understanding of the law and will then learn how to facilitate clinical discussions, align agency policies 
and procedures, and apply the concepts of means restriction when dealing with suicidal and 
homicidal ideation.  
Learning Objectives: After this training, participants will be able to 

1. Explain Maryland’s Extreme Risk Protective Order (ERPO) law; 
2. List at least three ethical principles to consider when making a decision about whether or not to 

file an ERPO petition; 
3. Describe a framework to use when developing policy and procedures for handling ERPO 

petitions, either for yourself or your agency; 
4. Identify ways to apply means restriction when dealing with suicidal or homicidal ideation; and 
5. Discuss the real-life complexities involved in an ERPO petition (presented via a case study) 

filed by the Grassroots Crisis Intervention Center.  
Please Note: This workshop qualifies for the Maryland BSWE 3-hour ethics requirement for 
license renewal. 
 
 
Workshop 8  
Title: Snapchat, Instagram, Whisper, and TikTok: What is all of this? Social Media 101 

Presenter: Brynez Roane, Ph.D., LCSW-C, CEAP, VASIII 
Clinical Director, St. Vincent DePaul; Clinical Supervisor  
Synopsis: Statistics show that youth spend on average 9 hours of their day visiting 
various social media sites. New sites are developed on a daily basis. In this 
workshop the presenter will discuss the good, the bad, and the ugly side of social 
media use, what the new and popular social media sites are, sites to be aware of, 
safety issues, and steps parents should take to ensure their youth is safely managing 
social media platforms.   

Learning Objectives: After this workshop participants will be able to: 
1. Learn the popular social media sites for youth  
2. Effectively monitor youth’s safety on social media platforms  
3. Have open conversations with youth around bullying, healthy relationships, and being 

assertive 
4. Provide positive encouragement and reinforcement to youth 
5. Gain resources to help youth dealing with bullying 
6. Create youth friendly safety plans to implement if they are dealing with unhealthy relationships  

 
 
 
 



Optional FREE CEU event – beat the rush hour traffic 
5:30 – 7:30 p.m. 
Thursday Afternoon Movie and Discussion (2 Cat II CEUS): 
Hosted by NASW-MD Chapter’s Social Workers Unraveling Racism Committee (SWUR) 
Title: True Justice: Bryan Stevenson’s Fight for Equality  
Synopsis: For more than three decades, Alabama public interest attorney Bryan Stevenson, Founder 
and Executive Director of the Equal Justice Initiative, has advocated on behalf of the disadvantaged, 
the incarcerated, and the condemned, seeking to eradicate racial discrimination in the criminal justice 
system. True Justice: Bryan Stevenson’s Fight for Equality offers an intimate portrait of this 
remarkable man and is told primarily through his own words. The film chronicles Bryan Stevenson’s 
struggle to create greater fairness in the system and to show how racial injustice emerged, evolved, 
and continues to threaten the country, and it challenges viewers to join him in creating a new and 
brighter future.  
Taken from True Justice: Bryan Stevenson’s Fight for Equality  
Learning Objectives: 1. Reflect on America’s history of racial inequality and how this history has 
shaped our understanding of race in this country.  
2. Identify false narratives that have shaped our cultures, communities, and policies today. What 
effects do these false narratives have on trauma?  
3. Enhance racial and cultural awareness through discussing ways that social workers both 
perpetuate and can raise to the ethical challenges of institutional and structural racism.  
4. Gain understanding of what it means to be an effective advocate for social justice by identifying 
action steps 

 
 
Friday March 27, 2020 Conference Schedule:  
#2518 (6 Hours Category I CEUs) 
Exhibitions ongoing throughout the day in lobby area near registration tables 
 
 
8:00 a.m. – 8:50 a.m. – Registration, Continental breakfast, Networking 
 
 
9:00 a.m. – 12:15 p.m. – Morning Workshops 
 
Workshop A 
Title: Play Therapy Plain & Simple: Introduction to Non-Directive & Directive Play Therapy  

Presenter: Sonia Hinds APRN, PMH-BC, RPT-S 
Founder & Director, Chesapeake Beach Professional Seminars 
Synopsis: The practice of Play Therapy dates back to Anna Freud and Melanie 
Klein in the 1920’s. The demand for training and play therapy services as a 
therapeutic modality has recently surged significantly. What exactly is play therapy 
and how does it work to bring about healing to children and families? How can 
playing with toys help children heal from some of the deepest traumatic wounds? 
Why has play therapy been what appears to be “the best kept secret” for so many 

years? Attend this introductory information rich workshop and learn the responses to these questions. 
Moreover, learn the differences between directive and non-directive play therapy, in addition to at 
least four interventions that can be used immediately. If you are serious about enriching your tool box 
with evidence-based therapy, this training is a must! 
Learning Objectives: By the end of this workshop, participants will be able to: 

1. Define Play Therapy  
2. Differentiate between non-directive and directive play therapy 
3. Describe how play therapy is used to heal wounds including trauma 



4. Identify strategies for engaging parents in the play therapy process 
5. Demonstrate and practice at least four non-directive play therapy techniques for children  

And adolescents 
6. Describe the process for selecting toys for play therapy based on development 

 
Workshop B 
Title: Let’s Talk About Money: A Practical Introduction to Financial Social Work     

Presenter: Jeffrey Anvari-Clark, Ph.D. Candidate, MA, LMSW 
PhD Student, Adjunct Professor 
University of Maryland School of Social Work  
Synopsis: The financial domain influences our sense of well-being, relationships, 
work, organizations, and communities. Having the knowledge and skills necessary to 
effectively carry out our professions, therefore, requires an appreciation of the role 
money plays in the lives of those we serve. In this interactive introduction to financial 
social work, participants will learn how to engage from micro, mezzo, and macro 

perspectives to assess and implement interventions for financial well-being. 
Learning Objectives:  Upon completion of this workshop, attendees will gain: 

1. Knowledge: Define what financial social work is and understand its application at the micro, 
mezzo, and macro levels of practice 

2. Skill: Assess the impact financial considerations have on individuals, families, and 
communities 

3. Skill: Recognize and implement innovative ways to improve financial well-being 
 
 
Workshop C 
Title: Establishing Boundaries with Family Caregivers: An Ethical Discussion 

Presenter: Stephanie Goldstein, BSW, LBSW 

Associate Speaker & Director of CE Compliance; Jenerations Health Education 
Synopsis: Boundaries are the invisible line between the patient/family and the 
healthcare provider. It is critical to establish boundaries early, reinforce them often, 
and know if and when to make an exception. How do we balance offering empathic 
clinical services while maintaining professional appropriate boundaries? Join us for 
practical talk on how to improve your boundary skills with family caregivers of older 
adults as a clinician and manager. Focus will be on: COMAR Regs: 10.42.03.03 - 

Responsibilities to Clients; 10.42.03.05 Relationships; NASW Code of Ethics: 1.01 Commitment to 
Clients; 1.02 Self Determination;1.07 Privacy and Confidentiality; 1.05 Cultural Awareness and Social 
Diversity; and 1.06 Conflicts of Interest. 
Learning Objectives: Upon completion of this workshop attendees will: 

1. Define professional boundaries in healthcare.                                                                                          
2. Name at least 2 strategies on how to work with family caregivers of older patients who push  
past boundaries.     
3. Identify 2 ways boundaries are crossed with family caregivers of older patients.   
4. List 2 best practices on how to set professional boundaries of family caregivers of older 
patients.    
5. Explain why some family caregivers are apt to disregard boundaries. 

Please Note: This workshop qualifies for the Maryland BSWE 3-hour ethics requirement for 
license renewal. 
    
   
Workshop D 
Title:  Promoting Resilience & Post-traumatic Growth 



Presenter: Catherine D. Nugent, LCPC, TEP 
Executive Director & Principal Trainer, Laurel Psychodrama Training Institute; 
President, American Board of Examiners in Psychodrama, Sociometry, & Group 
Psychotherapy 
Synopsis: Posttraumatic Growth (PTG) refers to positive psychological growth in 
the aftermath of adversity (Janoff-Bulman, 2004; Tedeschi & Calhoun, 2004). This 
workshop presents concepts from interpersonal neurobiology, positive psychology, 
depth psychology, and psychodrama theory as related to PTG. The workshop is 

highly experiential, involving the use of psychodramatic role-play to demonstrate activities participants 
can replicate or modify to fit with their interests and preferences, and with those of their clients. We 
draw on sensorimotor psychotherapy, psychodrama and other experiential and expressive arts 
approaches. Creativity and therapeutic play are integrated, along with mindful attention to body, mind, 
emotions, and spirit throughout the workshop.  
Learning Objectives:  Upon completion of this workshop, attendees will: 

1. Define the terms, resilience and posttraumatic growth (PTG). 
2. Explain in simple, accessible language what happens in the brain, nervous system and body 
when we are traumatized vs. when we are in are in a comfortable and steady state of arousal. 
3. Explain the process of neuroplasticity and why it is important in PTG. 
4.Experience action structures designed to support resilience and foster posttraumatic growth, 
including body-based, emotion-focused, and cognitively-oriented activities. 
5. Practice at least one action intervention you can apply in your practice. 

 
 
Workshop E 
Title: Better Serving Patients and Clients Who Aren't Your Age: Different Generations, 
Different Strategies  

Presenter: Joanna Frankel, LCSW-C 
Owner, Frankel Care Consulting 
Synopsis: We all go to work and may sit next to someone or have to collaborate with 
a coworker from a different generation. In addition, your clients can also identify as 
being from a different generation. It is crucial that we take a detailed look at the 
characteristics of each generation. This seminar elicits meaningful discussion around 
the generations the participants identify with and how they interact with others.  
Learning Objectives: Upon completion of workshop, attendees will: 

1. List at least 2 identifying characteristics of the 5 generations of adult patients and clients.  
2. Be able to identify at least 3 areas of healthcare decisions/preferences that are shaped by 
generational affiliation.  
3. Be able to identify at least 3 best practices in working with adults of different generations 

 
 
12:15 p.m. – 1:45 p.m. – Luncheon and Social Work Month Awards Presentation 
Presiding: Anthony Estreet, Ph.D., NASW-MD Chapter President 
 
 
2:00 p.m.  – 5:00 p.m. – Afternoon Workshops 
 
 
Afternoon Workshops: 
 
Workshop F 
Title: A Secure-Enough Base: Attachment Essentials & Interventions 



Presenter: Catherine D. Nugent, LCPC, TEP   
Dramatic Transformations/Laurel Psychodrama Training Institute 
Synopsis:  Early caregiving has a lasting impact on psychological development, 
ability to learn, capacity to regulate emotions, and ability to form satisfying 
relationships (Heller & LaPierre, 2012; Kain & Terrell, 2018; Siegel 2012). Secure, 
nurturing environments and stimulating, engaging experiences help build the neural 
architecture of the brain. Conversely, the absence of caring, stable relationships, 
especially in early childhood, can lead to host of life-long problems that 

psychotherapists see in their clinical practices. Findings from the contemporary field of interpersonal 
neurobiology (Badenoch, 2017; Siegel, 2012) explain why talk therapies are not always able to 
support the repair of developmental wounding. This is especially the case when the attachment 
wound occurred before the child’s capacity for language was formed. Experiential and body-based 
approaches offer effective non-verbal ways to engage with clients with challenging attachment 
histories. This workshop presents a basic overview of attachment theory and offers experiential 
interventions such as psychodrama and sensorimotor psychotherapy for working with clients with 
attachment-related problems.  
Learning Objectives: At the end of this workshop, participants should be able to: 
1. Explain the role and significance of safety and connection in human development. 
2. Review healthy development from five perspectives: evolutionary psychology, neurophysiology, 
emotional, cognitive, and existential/spiritual. 
3. Describe the four attachment styles identified by John Bowlby and Mary Ainsworth & Mary Main. 
4. Define the terms: co-regulation, neuroception, earned secure attachment. 
5. Describe the three components of self-compassion as articulated by Kristen Neff. 
6. Experience and explain at least 3 holistic, integrative and experiential interventions to help clients 
with the effects of attachment injuries. 
 
 
Workshop G 
Title:  Supervising Different Generations in the Workplace 

Presenter: Pamela Love Manning, MSW, Ph.D. 
Certified coach, speaker, author, & founder, The Finishers Network 
Synopsis:  The purpose of this half-day training is to enhance the knowledge and 
skills of supervisors and other leaders for effectively managing generational 
differences in the workplace.  Attendees will gain an appreciation for the value of a 
multi-generational workforce and learn how to utilize strategies for bridging a work 
place gap through effective communication and support.  
  

Learning Objectives: Upon Completion of this workshop, attendees will be able to: 
1. Examine the historical, cultural and political influence on each generation 
2.  Discuss strengths and values of each generation 
3. Identify communication and other strategies for managing a multigenerational workforce 

Please note: This workshop qualifies for the 3-hour supervision requirement (for supervisors) 
needed for license renewal. 
 
 
Workshop H 
Title:  Navigating the Complicated Ethical Challenges, Issues with Technology, and Social 
Media in Social Work Practice 



Presenter: Rosalind E. Griffin, MSW, DSW, LCSW-C, ACSW 
Synopsis: Contemporary social work practice is experiencing a rapidly changing 
environment related to the use of technology by practitioners, consumers, clients, 
and organizations. Technology affects the nature of practice regarding how we 
interface with funders, and communicators, and how we understand different forms 
of service delivery; and it adds stress to the established ethical principles and 
standards of social work practice. The profession is confronted with how to maintain 
its integrity while integrating technology and social media into the profession. In this 

workshop the presenter will instruct attendees on the deliberations concerning these matters. 
Learning Objectives:  Upon completion of this workshop, attendees will: 

1. Identify selected ethical challenges and issues inherent in technology and social media for 
social work practice. 

2. Introduce proposed initiatives to regulate and manage complication of issues and challenges. 
3. Define and explain potential ethical dilemmas resulting from the interplay of social work 

practice and technology/social media. 
4. Discuss ethical decision-making processes specifying models for ethical decision-making. 
5. Engage participants in experiences with case scenarios and their own practice situations.  

Please Note: This workshop meets the 3-hour supervision requirement for supervisors by the 
Maryland Board of Social Work Examiners for license renewal. 
 
 
Workshop I 
Title: Understanding the Roles of Cognitive Distortions and Defense Mechanisms when 
Processing Trauma 

Presenter: Veronica E. Cruz, LCSW-C 
CEO, Cruz and Associates, LLC 

Synopsis: Trauma is a universal concept that every human being endures at some 
point in their life. Often times individuals sustain multiple traumas, and some become 
so pervasive and acute they develop into ‘Big T’ traumas and eventually manifest in 
the form of Post-Traumatic Stress Disorder (PTSD). This workshop will focus on 
understanding the roles of cognitive distortions and defense mechanism in 

processing trauma. Participants will engage in a clinical conversation about the human psyche, 
various defense mechanisms used to process and understand complex trauma, and how to utilize 
tools to enhance treatment outcomes. We will discuss post-traumatic stress disorder and how to help 
clients thrive despite their trauma narrative to post-traumatic growth.  A myriad of treatment 
modalities will be explored to include but not limited to strength-based theories, trauma focused 
cognitive behavioral therapy, and art therapy. The presenter is a bi-cultural forensic social worker 
specializing in criminal defense mitigation, dual diagnosis, crisis intervention, addictions, trauma, and 
working with diverse ethnic groups.  This is an interactive workshop where case vignettes will be 
presented and participants will work in a group setting.   
Learning Objectives: Upon completion of this advanced course, participants will be able to:  

1. Define and articulate the concept of Post-Traumatic Stress Disorder, Post Traumatic Growth, 
and Toxic Stress.   

2. Understand the roles of cognitive distortions and defense mechanisms in processing trauma.  
3. Increase knowledge on utilizing strength-based therapies to change the trauma perspective 

from victim to survivor.  
4. Utilize tools like the Post Traumatic Growth Inventory, Cognitive Distortions, and Mood Logs to 

help them understand and meet the needs of individuals with complex trauma.   

 
Workshop J 
Title: Aging Well in America 



Presenter: Michael B. Friedman, MSW 
Director, Mental Health Association of West Chester, retired;  
Chair, Geriatric Mental Health Alliance of New York, retired 
Synopsis: Contrary to ageist assumptions that are common in Western society, it is 
possible to achieve well-being in old age.  This workshop will explore the social and 
psychological dimensions of aging well in America and draw policy implications for 
creating communities that support well-being in old age. 

Learning Objectives: Participants will learn to help older clients age well and specifically that 
1. Contrary to ageist myths, it is possible and common to achieve well-being in old age. 
2. This requires adequate income and living in communities that accommodate to older adults 
3. It also requires psychological characteristics that include adaptability, hope, meaning, active 
engagement, and social relationships. 
4. Certain developmental challenges must be confronted and adequately resolved. 
5. Even people with dementia can achieve meaningful well-being. 
6. Aging well can be facilitated through the development of age-friendly communities and social 
policies that protect income, provide health and behavioral health care, and support community-
based housing. 
 
 

Please Note: You will need to start the registration process to 
determine your conference price, and will not be charged unless you 

press the ‘pay’ button. 
 

REGISTER NOW 

https://www.123signup.com/register?id=rynft

