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Maryland Chapter Spearheads Several Social Work Month Events

Annual Conference a Success; Chapter
Participates in Eastern Seaboard Shout-Out

F

rom the 2011 Social Work Month Annual Conference to a “Social Work
Shout-Out” day, the Maryland Chapter made the most of the 2011 celebration of
National Professional Social Work Month.
The Annual Conference, held on Friday,
March 25, brought together over 200 social
workers from around the state to participate in workshops with topics ranging from
Binge Eating Disorders to Marginalized
Families; Treating the Dually-Diagnosed
to Suicide Prevention; Alternative Ways of
Working with the Aged to Ethical Dilemmas in the Workplace and more. A special
Friday keynote panel presentation this year,
provided by foster care alum LaTasha Watts
and Tanisha Cunningham, brought to light
the trials, tribulations and eventual triumphs
of young people in the foster care system
and after they age-out of the system. Their
compelling and poignant stories of struggle,
survival and later success offered insights
that touched conference attendees. The Friday Annual Conference was preceeded on
Thursday by the Chapter’s second year of
its Pre-Conference program which focused
this year on abuse reporting and the various aspects of identifying abuse, issues relative to adult and elder abuse and the legal
aspects of abuse reporting in Maryland; the

Pre-Conference program was sponsored by
the Chapter’s Private Practice Committee,
chaired by Sheryl Silberman.

A Lighter Side of Social Work Month
Celebrations
The Maryland Chapter also participated this year in the first-ever “Social Work
Shout-Out” Day on March 31 to help make
the profession more visible in the community and to get the word out about the good
the profession does to help others. The
event, the concept of which was the outcome of meetings between School of Social Work deans and directors from up and
down the Eastern corridor, was coordinated
by Dean Gelles at the University of Pennsylvania’s School of Social Policy and Practice. The day saw social workers and social
work students strategically placed at train
stations, bus stops, red lights and, in Baltimore, at Lexington Market, to make contact
with the public, answer questions and distribute literature about the social work pro-

fession. Students and representatives from
the Schools of Social Work at the University of Maryland-Baltimore, the University
of Maryland/Universities at Shady Grove

“Yes, we are social change agents!”
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Promoting Social Work Month on WJZ-TV.
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he
National
Association of Social
Workers (NASW)
has named Maryland Chapter member Jean Tucker-Mann, ACSW,
LCSW, recipient of
the National 2010
Lifetime AchieveJean Tucker-Mann
ment Award in Social Work. She is being recognized for
her longstanding commitment to medical
social work and community-building in
Maryland.
Ms. Tucker-Mann has specialized in
personal and relationship counseling, and
in palliative care support counseling for
caregivers coping with end-of-life issues;
she also specializes in bereavement counseling. Before her official retirement in

2005, Ms. Tucker-Mann held the position
of Administrator/Director of the Department of Social Work for the University of
Maryland Medical Center (UMMC) for
ten years. During this time, she instituted
an innovative, hospital-wide palliative care
program. Upon her retirement from the
hospital, UMMC President and CEO, Jeffrey A. Rivest, established the “One Per-

son Can Make a Difference Award – The
Jean Tucker-Mann Diversity Award,” to
honor her legacy of service.
Prior to her work with the University
of Maryland Medical Center, Ms. Tucker-Mann also held positions in the private, non-profit sector, including the poTUCKER-MANN Continued on page 4
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President’s
Report
By Tyler Betz

T

he Maryland Chapter of the National Association of Social Workers is
working for you, the social workers
of Maryland, as well as advocating for the
most vulnerable among us. Over 4,000
social workers belong to NASW-MD,
and those of us who work directly with
the Chapter take that very seriously. In
this issue, you’ll find our legislative wrapup authored by our lobbyist, Ann Ciekot;
read about our Social Work Month efforts, including a rousing rendition of
Manic Monday that aired on WJZ-13 at
the end of February (see the performance

on the Chapter’s Facebook page); and
you’ll find a spotlight on Chapter member Jean Tucker-Mann, who was recently
honored with the NASW National Lifetime Achievement Award, and more.
There were many special highlights
during Social Work Month; one I would
like to focus on is the “Social Work ShoutOut” initiative. This program was conceived by the University of Pennsylvania
School of Social Policy and Practice (the
school is also, coincidentally, highlighted
in this issue’s The History Column), and
was adopted by our chapter. The initiative consisted of social work professionals and students “taking to the street” to
celebrate social workers and the work that
they do. Social work students and professionals from across the state took part
in this celebration to raise awareness of
the effects of the work that social workers do; the slogan on the back of the teeshirts distributed says it all: “Social workers strengthen the fabric of society.”
On another important note, the Maryland General Assembly legislative session

has now concluded, and NASW-Maryland was very active in advocating for
both the profession and for the vulnerable
among us. To see some of the work that
the Chapter has done during the 2011 legislative session, visit our website at www.
nasw-md.org. Once on that home page,
scroll over to the “Advocacy” header. Under this header, the dropdown menu offers access to testimony that the Maryland
Chapter offered this session, a bill chart
that was updated weekly during the session, outlining the status of the bills that
NASW-MD has taken a stance on, and
more.
NASW-Maryland is active, efficient,
responsive, and hard-working for Maryland’s social workers and for the advocacy
of the vulnerable populations in Maryland. I will, as per my standard practice,
conclude this column with a call-to-arms:
Let’s work together to strengthen and improve the Maryland Chapter. Consider
joining a committee, encourage membership; it is together that we can succeed.
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Executive
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R

epresenting the members of our
chapter at a number of state and national meetings and workgroups is a
distinct privilege. I would like to tell you a
bit about the activities I am involved in on
your behalf:
• Of course, you know that along with
the chapter lobbyist, I represent NASWMaryland in Annapolis every winter.
This year I testified on a number of bills,
as did members of our various practice
committees.
• Two years ago, I served on a Maryland Board of Social Work Examiners’
(BSWE) workgroup which wrote legislation to allow for reciprocity for seasoned,
licensed social workers moving to Maryland from other states. Last year, I served
on a workgroup to rewrite the BSWE
Code of Ethics. The draft Code of Ethics which resulted from this workgroup
was available for public comment until
this past week. The next step is that the
BSWE will review the comments from
the public and if necessary will make
some changes to the proposed Code and
will re-post them for more public comments. If no changes are deemed to be

necessary, they will post a date for the revised Code of Ethics to go into effect.
• I represent social workers on a body called
the Maryland Joint Commission on Interprofessional Affairs (MJCIA). This is
a group made up of equal numbers of social workers, psychiatrists, psychologists,
mental health nurses and licensed professional counselors. Each group has the opportunity to be represented by its executive director, its president and one other
practitioner. Just last week this group met
with the new director of the Maryland
Department of Health and Mental Hygiene (DHMH), Dr. Joshua Sharfstein, to
discuss his goals for the agency and ways
that we can work together to best meet
the mental health needs of Marylanders.
• Two weeks ago, I was invited to represent NASW at a stakeholders meeting
with Assistant Secretary of DHMH, Renata Henry. There is much to be done
in Maryland in the area of health care reform over the next few years. How can
we best serve the whole person? How can
our health care system best meet the somatic health care needs, the mental health
care needs and the social service needs of
Maryland residents? What is the difference between coordinated services and
integrated services? Which do we want
to strive for in Maryland? These are the
issues which were discussed in this particular meeting.
• Just recently, I attended an all-day conference at the University of Maryland,
School of Law. Entitled “Balancing Public Health and Individual Liberties: Exploring New Options in Outpatient

Treatment,” the program addressed “assisted” or “mandated” outpatient mental
health treatment in various states where
legislation has been passed to allow for
this option. The legislators, agency directors, academics, consumer representatives, etc. which had gathered for this
meeting divided into small groups to consider if this sort of legislation would be a
valuable resource for those suffering from
mental illness in Maryland.
• Last month, your Chapter President, Tyler
Betz, and I traveled to Washington D.C.
for the Annual Leadership meeting of
NASW. We joined the executive directors and presidents of all the other chapters to discuss the issue of building leadership and membership in our organization.
Though we did not have to travel nearly
as far to this meeting as most of the other participants, we returned to Maryland
just as pumped up and full of new ideas
as those coming from Hawaii and Alaska.
I am not the expert on all things related to social work in Maryland. Many of the
groups I attend would benefit from someone with much more clinical expertise.
And in spite of being a policy person, I still
have a lot to learn about the ins and outs of
healthcare reform. While I represent you in
a number of venues and strive to keep you
informed, I would love to have some company in this endeavor. If any of the groups
I mentioned above interest you, please give
me a call. I would really like to have your
expertise and more members of our association involved with these issues. Consider
this an open invitation to become involved.
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and the University of Maryland Baltimore County all participated. Free
tee-shirts for the event were generously provided by the University of
Pennsylvania.
Another Manic Monday
Maryland Chapter representatives,
including students from McDaniel
College, along with McDaniel professor, Dr. James Kunz, also made
their way to Fells Point on a cold February 28 morning — at 5:45 a.m. —
to promote Social Work Month on
WJZ-Channel 13’s “Manic Monday”
segment.
If you would like to share your
ideas for the 2012 celebration of Social Work Month, please contact the
Chapter office at 410-788-1066. Let
us hear from you!
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Legislative Wrap-Up 2011:

The 2011 Maryland General
Assembly In Review
By Ann Ciekot
Public Policy Partners
M aryland Chapter Lobbyist

Children, Youth and Families
In the spring of 2010, NASW
Maryland’s Children, Youth and
Families Committee decided to take
the reins on a failed bill related to
limiting corporal punishment, bringing together a group of experts to
craft a bill that would protect children
and be politically palatable. Despite
the workgroup’s best efforts, alongside the bill’s lead sponsors Sen. Jamie
Raskin and Del. Sheila Hixson, Senate Bill 594/House Bill 1019 failed
in the face of fierce opposition from
legislators from both parties who believe parents should have the right to
discipline their children by physical
means. What was accomplished was
a great deal of education of lawmakers on the subject, and the gaining of
a greater understanding of the kind of
effort required to make this kind of
issue successful in the future.
The committee also worked with
Del. Dana Stein on a bill to remove
a significant barrier to foster care
youth applying for a driver’s license
or photo identification from the Motor Vehicle Administration. House
Bill 789 provided a wonderful learning opportunity for several foster care
youth who testified in support of the
bill that would allow the designee of
a local Department of Social Services to co-sign an application. The bill
eventually passed the House and Senate unanimously.
Aging
The Aging Committee provided
written testimony on a select number of bills and departmental hearings this session. The Committee
brought a significant level of expertise to two bills in particular this session: SB 726 — Hospitalized Adult
Disabled Persons — Appointment of

NASW-MD’s Effort
to Limit Corporal
Punishment of Children:
A Look Back
Submitted by Steve Zepnick
Children, Youth and Families Committee

T

he 2011 Maryland General Assembly Session was dominated
by issues surrounding the state’s
fiscal year 2012 budget. Starting the
Session with a budget deficit of almost
$2 billion, the legislature decided that
in addition to closing this year’s budget deficit, it would also set a goal to
reduce the long-term structural deficit by one-third per year during this
term in order to bring revenue and expenditures in line with each other. In
the end, they closed this year’s budget
gap and the long-term structural budget deficit by 42 percent by making
significant changes to state employees’ health and retirement benefits,
increasing numerous fees, increasing
the sales tax on alcoholic beverages,
and reducing funding in health care
and human service programs.
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Temporary Limited Guardian and
HB 1188/SB 822–Maryland Communities for a Lifetime. Additionally,
the Aging Committee, as a result of
its testimony, expects to be included
in a workgroup to help develop the
instructions and education materials
contemplated by the passage of HB
82/SB 203-Health Care Decisions
Act–Medical Orders for Life-Sustaining Treatment.
Behavioral Health
NASW Maryland was part of a
large group of organizations advocating for funding for various health care
programs by increasing the state’s tax
on alcoholic beverages. While the
anti-tax fervor throughout the country is strong, the one tax that polls
have shown is the least unpopular in
Maryland is the tax on alcoholic beverages. On the last day of the General Assembly Session, a bill was passed
to increase the sales tax on alcoholic
beverages to 9 percent. The revenue
generated will increase funding for
the developmental disabilities waiting
list and education.
LGBT Rights
Regarding marriage equality for
same-sex couples, 2011 saw the greatest advancement of the issue in the
Maryland General Assembly ever. A
bill granting full civil marriage equality passed the Senate, traditionally the
more conservative of the two Maryland chambers. The bill, unfortunately, did not have enough votes in
the House of Delegates and, despite
passing out of the Judiciary Committee, a procedural move re-committed
the bill before it was defeated by a majority of votes. That move keeps the
issue alive and will allow advocates
and allied legislators the opportunity
to raise it again next year.
For the transgender community, a
bill to prohibit housing and employ-

ment discrimination against people
based on gender identity or expression passed the House but died in the
Senate. This bill, supported by the
Maryland Chapter, will also be revisited in the coming years.
Private Practice
The Private Practice Committee
of NASW-Maryland weighed in on a
number of bills, including a successful one that will require carriers to
acknowledge receipt of a provider’s
complete application to participate in
the carrier’s panel (HB 444/SB 710).
Another one, that failed, would have
required reimbursement by carriers
for certain services to people with autism spectrum disorders.
What’s Next?
With the end of the legislative session, attention is turned to other issues that will be worked on in the
coming months. Chief among the
highest priority health care issues will
be the continuing efforts to implement federal health care reform. The
legislature passed legislation to create
a Health Benefit Exchange (HB 166/
SB 170) and there will be ample opportunity for social workers and individuals to engage in the process to
determine how Maryland’s health
care system will function in the future. There will also be an effort to
integrate the state’s mental health and
substance abuse systems, led by Department of Health and Mental Hygiene (DHMH) Secretary Joshua
Sharfstein. Social workers, advocates,
and anyone with an interest in these
parts of the health care system should
be prepared to participate in meetings
and forums where significant changes
to these systems will be decided.
To become involved, please contact
Daphne McClellan, Maryland Chapter
Executive Director at 410-788-1066.

he mission of the NASW-Maryland’s Children,
Youth and Families Committee (CYF) is to seek
the improvement of the lives of vulnerable children in the state of Maryland. This year, the CYF
Committee reviewed several legislative proposals and
presented Maryland Chapter positions via testimony
in Annapolis.
In the recent 2011 legislative session, the Committee
focused primarily on the development of Senate Bill
594 and its counterpart House Bill 1019-Reasonable
Corporal Punishment, Definition and Limitations.
Present Maryland law allows parents and step-parents
to use corporal punishment. For the record, NASWMaryland supports parent education and programs designed to increase knowledge of child development, as
well as positive and constructive disciplinary methods
other than physical punishment of children.
In Maryland, the definition of corporal punishment is vague and unclear, leaving the term “reasonable” open to interpretation by parents, Child Protective Services (CPS), police, prosecutors and judges. A
parent could either inadvertently or intentionally injure a child and legally justify the action by declaring
that the injury occurred during an act of legal corporal punishment. To better protect children from
risk of serious bodily harm, the proposed bills were
revised by a legislative alliance workgroup formed by
the CYF Committee to clarify the definition of reasonable discipline and to focus on the injury and not
on such ambiguous concepts as parent(s) “intent” or
“reckless behavior.” The bills attempted to clarify that
when corporal punishment results in injury or substantial risk of injury to a child’s health and welfare,
the act is no longer reasonable. Further, child abuse
should include corporal punishment that results in an
injury regardless of whether the injury is unintentional or inadvertent.
The revision process was grueling. After hours of
intense discussion around appropriate wording and
various compromise proposals, a very modest bill was
completed. Senator Jamie B. Raskin of Montgomery County graciously offered to sponsor the bill and
led the presentation before the Senate Judicial Proceedings Committee. Delegate Sheila E. Hixson of
Montgomery County sponsored the House bill. The
Maryland Chapter’s able lobbyist, Ann T. Ciekot, directed the presentation and advocacy efforts. However, the House Judiciary Committee voted unfavorably
and the bill died, demonstrating how difficult it is to
balance the prevention of child abuse while maintaining parents’ legal right to use reasonable punishment.
And, many legislators, like many others, who were
recipients of corporal punishment as children believed
that they were not permanently injured and therefore
parents should have the right to discipline without
outside interference.
Despite frustration with the process, it was still rewarding to collaborate with so many other dedicated
child advocates. Oftentimes, legislators are reluctant
to make changes to existing laws, particularly when
the issues are so emotionally complex. Kudos to the
dedicated supporters of the CYF Corporal Punishment Legislative Workgroup! The CYF Committee
will now review this year’s efforts, learn from the lessons, and regroup for next year. Adults have the right
to live free from the risk of physical harm and our
children should have the same consideration: Discipline means to teach; it does not have to hurt.

Page 4

The Maryland Social Worker

SPRING EDITION | 2011

A Social Worker Joins the Army:

A Look at Social Work in the Military Environment
By Elaine Belson, LCSW-C

W

hen people ask me why, at the age
of 42, I joined the Army, I still
hesitate. The answer is complicated, as I’m sure it is for most soldiers, and
not necessarily for the reasons you think.
Despite the requirements and screening
process, most of the enlisted soldiers that
came to see me had a history of drug abuse,
physical abuse, psychiatric treatment or involvement with the law. Being new to the
Army myself, I felt a kinship with these
men and women. I discovered that their
lack of “book smarts” was well replaced
with “street smarts” and a more accepting
attitude of human frailty. If I could change
one thing about the Army, it would be to
take under better consideration the humanity behind the soldier. Perhaps that sounds
like a contradiction, but human nature is a
reality. You cannot ignore it anymore than
you can ignore the sun up in the sky.
In many respects, the Army is like a corporation. There is bureaucracy and politics. Decisions are often made that put
middle management (Non-Commissioned
Officers, called NCOs, and Field Grade
Officers, LTs and CPTs) in the precarious position of defending policies they had
no role in formulating, while empathizing with the reactions of lower level personnel (enlisted soldiers) affected by these
policies. Corporate culture (Army tradition) takes precedent over change until an

outside force makes it impossible to ignore
that change is necessary. I can provide an
example from my own experience in the
Army. While working in an Army hospital, I frequently butted heads with the civilian Clinical Director of the Social Work
Department. Our weekly supervision consisted of her going through my files to make
sure all the paperwork had been completed
and organized correctly. When I tried to
have a clinical discussion, any attempts at
collegiality were construed as a challenge.
Then, after serving in the position for many
years, the hospital discovered that the Clinical Director was a Licensed Professional
Counselor (LPC) and, therefore, not qualified to supervise social workers.
In her book, The Change Monster, Corporate Consultant Jeanie Daniel Duck explains that “for change to succeed, emotional and behavioral aspects must be
addressed as thoroughly as the physical aspects.” In a kinetic environment like the
military, this can be a challenging task to
say the least. Unlike mergers or downsizing, which have a defined timeframe and
are looked upon as an anomaly within a
company, change in the military is a fluid
and necessary part of military success. So
why then is the military so unprepared to
deal with the emotional impact of change?
Duck points out that “dynamics can be
subtle and much more difficult to manage than events.” Reactions can vary from
person to person. We have all heard the

stories of suicides among soldiers (and also
Marines) reaching alarming rates. After
comprehensive education and training, the
Army began to see a decline in suicides in
2010 from January through May. However, in June 2010, the Army reported the
highest increase in suicides ever in a single
month, at a rate of one per day.
The Army has been attempting to address this through suicide prevention education and training. In July 2010, the Army
released the report Health Promotion, Risk
Reduction, and Suicide Prevention (HP/RR/
SP) Report, based on 15 months of study.
According to a press release from the Army’s Chief of Public Affairs, there are no
universal solutions to addressing the complexities of personal, social and behavioral
health issues that lead to suicide.
Just as corporations rely on middle management to execute changes in policy and
deal with the emotional aftermath, so does
the Army rely on higher level NCOs and
Field Grade Officers to carry out orders
and manage the behavioral issues that arise
from these orders. It recognizes that these
mid-grade NCO’s and officers are in the
best position to recognize, intervene, and
address signs of distress. In my experience,
however, it is these same leaders who exhibit the most resistance to a change in philosophy. For example, a 1st Sergeant, (the
senior NCO of an Army company who acts
as advisor and manager for enlisted personnel), reportedly called one of my male
clients a “whiney [expletive]” for seeking
treatment. Another 1st Sergeant apologized for one of his soldiers “wasting my
time” while in the soldier’s presence. The
Company Commander of this same soldier
ordered three evaluations because he refused to accept our conclusion that the soldier had a developmental disability.
These are examples of why changes in
policy made by leaders of an organization need more than just formal dissemination. They require a change in culture

which, I believe, will only come when the
Army reconsiders who it recruits and promotes. Progressive ideas are not necessarily
something to stifle and mold into existing
norms. Rather, norms themselves need to
allow for the integration of new ideas, and
new ideas come from recruiting people of
varying backgrounds. The change in attitude toward gays in the military is a good
example of this. Too bad the military had
to lose thousands of valuable personnel in
the process.
When I was in basic training, a newly commissioned Lieutenant Colonel sat
down next to me and began talking about
the differences in thinking that he observed
between medical soldiers like ourselves,
who came in from “off the streets,” versus
medical personnel who are commissioned
through the ranks. Small differences made
us stand out like sore thumbs. For example, asking questions or engaging in collegial discussion during one of the multitude
of power point presentations was highly resented.
I would often comment that I felt like the
emperor with no clothes. Once the Captain’s bars were slapped onto my chest, I
was suddenly expected to behave in ways
that I had no knowledge or understanding
of. There was very little acceptance or appreciation for contributions or sacrifices a
45-year-old professional with no military
background might add outside of what was
expected. This is just part of military culture. As the Department Deputy Chief
once told me, “Don’t talk about your personal sacrifices until you’ve deployed.”
Of course, the military, by necessity, will
always require strict conformity in certain situations. However, off the battlefield, when dealing with personnel issues,
the military could learn a lot by looking at
the successes and failures of the corporate
world. After all, environments can change,
but people are still human, no matter what
the context.

■ TUCKER-MANN

Ms. Tucker-Mann was named Executive
Aide to Governor Harry Hughes (19801987), serving as the Governor’s liaison to
the Maryland State Department of Human
Resources.
“Few people have contributed to so
many people in so many different practice
areas during a lifetime,” says NASW President James J. Kelly, Ph.D., ACSW. “Jean
Tucker-Mann has proven to be a tireless
champion in the advancement of social
work services in the state of Maryland.”
Ms. Tucker-Mann has been the recipient of numerous awards including the
1984 Maryland Chapter Social Worker of
the Year Award; Alumna of the Year by
the University of Maryland School of Social Work (1986); the Medal of Distinction from the Lord Mayor of Wiesbaden,
Germany (1984); was named one of Maryland’s “Top 100 Women” (1998) and “Innovator of the Year” (2002) by The Daily Record (1998), and more. She was also
named the Maryland Chapter’s 2010 Lifetime Achievement Award winner.
Ms. Tucker-Mann’s commitment and
dedication has changed the lives of thousands.

from page 1

sition of Director of Human Resources
with Baltimore’s Community Building
in Partnership, Inc. (1993-1995), a unique
partnership between Baltimore City, The
Enterprise Foundation and James W.
Rouse—the pioneering urban planner,
real estate developer and philanthropist.
This special community initiative was the
first neighborhood revitalization program
of its kind in the nation. Ms. Tucker-Mann
held posts with the Child Welfare League
of America (CWLA) in Washington, D.C.
(1988-1992), where her primary focus was
adolescent teen pregnancy and parenting.
Her work would later grow to encompass
cultural diversity issues.
Ms. Tucker-Mann also served Baltimore and the state of Maryland in several capacities. During the administration
of then-Mayor William Donald Schaefer, Ms. Tucker-Mann served as Executive
Aide to the Mayor and as Deputy Director of Human Development for Baltimore
City (1976-1980). At the conclusion of her
tenure with the Schaefer administration,

SPRING EDITION | 2011

The
History
Column
By Harris Chaiklin

100 Years
of the
Pennsylvania
School

T

he University of Pennsylvania School
of Social Policy and Practice, or SP2
as it likes to be known, acquired this
name in 2005. It has a long history of name
changes. In 1908, the Children’s Bureau
of Philadelphia, in cooperation with the
University of Pennsylvania, developed a
course on “Training in Child Helping”
(Austin 1990, p. 2). In 1910, it became the
Philadelphia Training School for Social
Work. The first class graduated in 1911. In
1916, it was the Pennsylvania School for
Social Service and in 1922 it was the Pennsylvania School of Social and Health Work.
In 1934, the name became the Pennsylvania School of Social Work and in 1948
the University of Pennsylvania School of
Social Work. In 2005, it took its present
name of the University of Pennsylvania
School of Social Policy and Practice. In addition to being one of the first schools of
social work it probably has had more name
changes than any other school. The changes in name reflect the development of the
school’s philosophy.
The Penn School has been identified
with the functional approach to social
work. It is one of the few schools known
for a clear identification with a particular mode of practice. The polar opposite
of this is known as the diagnostic school.
No discourse in social work has generated
more heat than that between the functional
and diagnostic schools. Smalley says they
differed in “Their understanding of the nature of man. …Understanding of the purpose of social work. … [and] Understanding process itself ” (pp. 76-77). This has
particular relevance to Maryland since for
a long time many Maryland social workers went to the Pennsylvania School. Harold Lewis once told me he was glad when
the University of Maryland School started because he didn’t have to worry about
starting his class on time if the 9:00 [a.m.]
train from Baltimore was late. When the
Maryland School first started, there was a
lot of resentment that a functionalist dean
was not hired.
To celebrate the [Penn School’s] anniversary, three faculty members put together an edited volume that spans the school’s
history (Cnaan, Dichter et al. 2008). There
are 38 articles, most by people who are or
were faculty members and students. An
interesting feature is that each article has
a commentary attached. This was usually
by one of the authors, or as in the case of
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older authors, someone qualified to make
a comment. The sections of the book span
the School’s history. They are “The Early Years,” “The Height of the Functionalists Era,” “Writings on the Influence of the
Functionalist Approach,” “Representatives
of the DSW Program,” “Contemporaries:
Recent Ph.D.s and Faculty” and “Recent
Former Faculty.”
The authors in the early years are foundation figures in all of social work. There
is an article by J. Prentice Murphy who
was Executive Director of the Children’s
Aid Society. He started the program that
led to the founding of the Penn School.
Mary Richmond, the General Secretary
of the Philadelphia Society for Organizing Charity, taught courses there. Frank
D. Watson was a professor of sociology and
social work at Haverford College and also
directed the School for a few years. It was
he who hired Karl DeSchweintiz, Kenneth
L.M. Pray, Ruth Smalley, and Jesse Taft.
This set the future of the School. An article by DeSchweinitz is also in this first
section. He started as Executive Secretary
of the Pennsylvania Tuberculosis Society
and had a distinguished career as an agency executive and scholar. Finally, there was
Porter Lee who pioneered the case method
and organized the first academic program
at Penn and went on to lead the Columbia School. What characterizes these early contributions, most of which were presented at the National Conference, is their
high level. These were people who were
leaders in the Charity Organization Society movement. Their style of work was
to have a few skilled leaders supervising
many friendly visitors. The emphasis was
on reality and meeting current needs. This
foundation of the functional approach has
remained constant.
The pieces in the section on the height
of the functionalist era reflect the more
familiar and controversial aspects of the
functional approach. Here Jesse Taft, Ruth
E. Smalley, Virginia P. Robinson, Harold Lewis, Louis H. Carter, Howard Arnold, Tybel Bloom, and Kenneth L. M.
Pray are represented. It is in this group
that the Rankian view of personality is
most strongly represented. The emphasis is on the present and not history. What
is called the birth trauma features prominently in his psychology. The trauma focused on the conflict between the will to
live and the will to die. Will is a central
concept in Rank’s thinking. Other concepts that formed part of the functional
orientation are time and agency function.
In functional casework the emphasis is on
the present with the worker not dictating
client activities but rather working collaboratively with the client toward their goals.
The external constraints keep the relationship balanced. In her article on time, Taft
summed it up this way, “We cannot change
the fundamental biological and psychological conditions of living for others, nor for
ourselves, but somewhere within each individual is this same life process which can
go on for and of itself, if the fear which has
become excessive in birth and the earlier
experiences can be decreased in quantity
to permit the inherent normal ambivalence
to function and, hence, to provide its own
checks and balances”(p. 66).
This reflects the non-directive approach
that functionalists take to casework. They
stress that this is one way they differ from

the diagnostic school. While they may
have espoused this in work with clients,
this certainly was not the technique used
with students. SaraKay Mullens, in writing of her experiences as a graduate, describes being upset by a client when she
was a student. Her supervisor told her to
go home and tell her husband to take care
of her over the weekend. The husband did
not comply. The response of the supervisor
on being told this was, “I am concerned
about your marriage. Remember that the
road ahead may call for changes. You are
going to need further help along the way,
more than we at the School will be able to
give you. Face your fears and be brave”
(p.190). Mullens is grateful for this advice.
Whether it was appropriate is another matter. The point here is that there was a difference between what the School espoused
for practice and the way students were
treated. During the height of the functional era, it appeared that suffering was a mandatory requirement for finishing school.
Those who write in this section are usually at pains to compare what they consider the virtues of functionalism and the
negative features of terms of the diagnostic
school. Helen Harris Perlman, who is considered one of the people who tried to make
peace between the warring schools, said in
a review of a book by Anita J. Faatz that,
“As the contest between the two points of
view is pitched, each side conceives of the
other as a being something of a monster—
one hydra headed, the other headless. Miss
Faatz, by her distrust and negation of the
value of experiential knowledge, furthers
this conception” (Perlman 1953, 99. 431432).
After the Taft-Smalley era, something
happened to the fervor of functional casework. The section of writings that show
the influence of the functional approach
has only three selections. The next section
switches to contributions from the DSW
program with six articles, and the one after that on contemporaries, recent Ph.D.s
and faculty has 13 articles. They reflect the
changing direction of the School. There is
little on traditional functional casework.
There are articles on policy, multi-culturalism, international issues, evaluation and
other issues common to the field. The final section on recent and former faculty
has three articles that are similar to those
of the current faculty.
The one exception is Jack Sternbach’s
“Lessons Learned About Working with
Men: A Prison Memoir.” I am grateful
that he was included. I first met Jack when
I was in the School of Social Work at Wisconsin and he was an undergraduate. We
worked together at night in the mail room
of the Wisconsin State Journal. He was one
of the most brilliant and committed social
workers I have known and, until middle
age, given to extremes of behavior. He
embraced every cause known to radical
social work. The prison articles deal with
his teaching a class that mixed students and
inmates. This is his description of his introduction in the early 1970s: “The whole
situation was a bit bizarre — I felt the ghost
of generations of tough (mostly white) security-minded officers wailing in the walls
as Superintendent Ed Henry, a few years
older than myself, and I walked down the
halls of the main corridor together on my
first visit to the prison. The fact that I was
decked out in my finest hippie splendor

added to the effect: beads, leather vest, laceless low-cut sneakers, long hair, and a red
bandana. My arrogance was matched only
by my ignorance, and both were balanced
by my innocence.” This was Jack, given to
behavioral excess but always aware. He did
a spectacular job but this was not enough
to save his academic career. Goffman said,
“You not only have to do a good job, you
also have to create the impression you are
doing a good job. Jack moved to Martha’s
Vineyard with his family and established
a private [practice] focused around men.
He published several articles on his work,
especially with groups. He was an active
and productive member of his community
there.
This is a collection of articles well worth
reading. The grouping of articles gives a
good picture of the School’s history. What
is most striking is that the principal concepts of functional casework are mainly represented in the era that reflects the
height of its influence. Today its other traditional interests, still under the name of
functionalism, are in the forefront. This
includes an emphasis on public social services where the stress is on agency function
and freedom of choice. The School thinks
these principles and others from their lexicon have become a part of all social work.
They are right but whether their source
can be attributed solely to Penn is another matter. Since 1970, the school has made
racism a major emphasis in the curriculum.
In 1990, Austin (Austin 1990) listed nine principles of the Penn approach.
These are:
• Client Empowerment
• Mutual Respect between Practitioner
and Client
• Attention to Group-Based Social
Inequalities
• A Structured Solution-Focused Process
• Agency Purpose and Function
• Planned Social Change
• Monitoring Change
• Advocating for the Redistribution of
Social Resources
• Fostering a Climate of Inquiry
What is striking about this list is that
concepts which were part of the bitter dispute with the diagnostic school are either
muted or not mentioned. Time, birth
trauma and a theory of personality are not
on the list at all. In fact, other than the general principles that all in social work subscribe to, there is not anything distinctive
about the Pennsylvania approach to casework that is projected here. After 100 years
the Penn School is now very much a part of
mainstream social work.

References
Austin, M. J. (1990). The Penn approach: an
evolving philosophy of education for social work practice. Philadelphia, University of Pennsylvania
School of Social Work.
Cnaan, R. A., M. E. Dichter, et al., Eds.
(2008). A century of social work and social welfare
at Penn. Philadelphia, University of Pennsylvania Press.
Perlman, H. H. (1953). The Social Service Review 27(4): 431-433.

Page 6

This charming adoption
story is written for
children who have
experienced early
trauma and family
disruption. All children
and young readers can
readily identify with
the lovable dog, Rufus,
as they champion his
cause.

Member
Spotlight
Louise Fleischman Authors
New Children’s Book
Maryland Chapter member Louise Fleischman, LCSW-C, has authored her first
children’s book, Rufus, the Rapper. The
book, illustrated by Laurie Barrows and released in November of last year, tells a story
of adoption and the trauma that sometimes
accompanies the transition to adoption.
All too often, stories of adoption only
highlight the positive side of the transition
to a new home, when, in fact, there are instances when children and families experience upheavals in making the adjustment
as a new family unit. The book tells the
story through a lovable dog by the name
of Rufus. Fleischman says that it is im-

Louise Fleischman

Rufus, The Rapper, written by Louise
Fleischman and illustrated by Laurie
Barrows. Copyright 2010.

portant to share both sides of the adoption
story to help children who may have trouble adjusting during the adoption process
and after transition. “…For the thousands
of children who spend time in orphanages
and foster care prior to adoption, there are
few children’s books that address the effects of abuse and neglect on the development of trust,” she says. “I chose a dog as

NASW - MARYLAND CHAPTER

Call for
Nominations
It is that time again:
Time to elect new people to the Maryland Chapter Board of Directors and the Chapter Committee on Nominations and Leadership Identification (CNLI).
Please go to our website (www.nasw-md.org), look to the right hand side and click
on “Leadership Opportunities” for more information and nomination forms. If you
have any questions please call Daphne McClellan at (410) 788-1066 ext. 16.
The deadline to nominate yourself or someone else (get the nominee’s permission),
is May 20, 2011.
The following positions are open:
Board of Directors
•
•
•
•
•
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President-Elect
Treasurer
MSW Student Representative
BSW Student Representative
Branch A Representative
Southern MD

• Branch B Representative
Western MD
• Branch C Representative
Suburban MD
• Branch D Representative- Eastern
Shore
• Branch E Representatives
Metro Baltimore (2)

All positions are for two years: July 1, 2011-June 30, 2013, except for the student
representatives to the board and the President–Elect which are for one year: July
1, 2011-June 30, 2012. The President-Elect will then become President for a two
year term beginning July 1, 2012.
Committee on Nominations and Leadership Identification
We need five new members for this committee — one from each branch. This
committee will meet as needed to nominate people for office and to select the
Awardees for the Annual Conference. We are also looking for a person to chair
this committee.
PACE
Finally, we are looking for members of PACE (Political Action for Candidate Election)
from each of our five branches.
To complete a nominations form please go to www.nasw-md.org, click on “About
Us” in the masthead and then click on “Leadership Opportunities.”

This book may be
purchased directly
through the author for
$8.99 plus shipping/
handling (generally
$3.99). It is also
available through
www.Amazon.com for
$9.99 plus shipping/
handling.

the main character because most children
readily relate to animals.” The book, she
notes, is written at a second to third grade
level and can be read to children by therapists or parents.
Ms. Fleischman, a family therapist who
specializes in childhood trauma and attachment and bonding issues, understands well the issues facing adoptive fami-

lies as the adoptive parent of older-placed
children. In private practice since 2006,
she is the founder of Anchor Counseling & Training, LLC, located in Woodstock, Maryland (Howard County). Anchor Counseling provides psychotherapy,
training and consultation services with
a focus on family dynamics, trauma, behavior management, adoption, older child
placement and more. From 1998 through
2006, Ms. Fleischman was Director of the
Center for Adoptive Families at Adoptions
Together in Baltimore. She has also held
positions with The George Washington
University Health Plan in Bethesda, Maryland (1977-1998), where she was Special
Needs Coordinator; the Greenleaf Treatment Foster Care Program of the Baptist
Home for Children and Families, also in
Bethesda, as Program Director (19951997) and more. She received her MSW,
Magna Cum Laude, from Howard University, Washington, D.C., and her Bachelor
of Science Degree in Applied Linguistics,
Cum Laude, from Georgetown University. She speaks several languages including
Spanish, Portuguese, Greek, French, German and some Russian.
The Maryland Chapter extends its congratulations!
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Introduction
Clinical social workers have raised many
questions regarding the disclosure of clients’ confidential mental health information to business associates who use the information to assist in the operations of a
social work practice. This Legal Issue of
the Month article will review the newest
changes to the status of business associates
according to the Health Information Technology for Economic and Clinical Health
(HITECH Act), which amended HIPAA,
as well as the applicability of state social
worker confidentiality laws and the NASW
Code of Ethics (National Association of Social Workers, 2008).

HIPAA Definition of Business
Associates
Clinical social workers periodically raise
questions about how to handle situations
where there is a need to disclose confidential client information to another entity or
professional in order to resolve a business
matter or a practice-related problem. On
a more routine basis, social workers and
social work agencies rely on a variety of
vendors, technical support staff and professionals to assist in carrying out the business
functions of a social work practice. These
may include lawyers, accountants, billing
companies, computer support technicians
and other individuals or companies. Collectively, these may be considered “business associates,” as the term is defined
under the HIPAA privacy and security
regulations (45 C.F.R. § 160 and 164).
The HIPAA regulations define a business
associate as:
•• An individual or company that performs
business functions for an entity that is
subject to HIPAA and
•• In the performance of those functions,
the individual or company necessarily
has access to clients’ protected health information.
The business associates requirements apply to non-employees who perform functions for clinical social workers, usually in
a contractual role.

Identifying Social Workers’
Business Associates
Social workers are encouraged to review
and identify all those entities that are used
in the regular course of operating a social work practice and then to determine
which of those entities needs access to
confidential client information (known as
“protected health information” or “PHI”
under HIPAA). Examples of some likely
business associates are:
•• Outside Billing Companies
•• Accountants or Tax Preparers
•• Collections Agencies
•• Computer or Information Technology
Specialists
•• Answering Service Personnel
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Disclosing
Confidential
Information
to Social
Workers’
Business
Associates
Business Associate
Confidentiality Agreements
The HIPAA regulations address concerns about client privacy by requiring
written agreements between health care
providers and their business associates
before confidential information may be
used or disclosed. Recent amendments
to HIPAA have increased the responsibilities of HIPAA business associates, so that
they are directly responsible for complying with the regulations and subject to
HIPAA enforcement; however, a written
agreement is still required between providers and their business associates.
Business associates are also responsible
for complying with HIPAA’s security
standards that apply to client information
that is in electronic form. The business
associate agreement should specify that
the business associate agrees to comply
with the HIPAA security regulations,
as well as the HIPAA privacy regulations and that they agree to issue notifications directly to any clients affected
by a privacy or security breach as necessary in accordance with HIPAA and
that the business entity will take responsibility for mitigating the harm from any
breaches for which it is responsible.

State Confidentiality
Requirements and the NASW Code
of Ethics
Many states’ social worker confidentiality laws and regulations require client
consent before clients’ information can
be disclosed to a third party. This is also
a standard in the NASW Code of Ethics
(NASW, 2008). Having a signed business associate agreement adds a layer of
privacy protection for clients’ information, putting business associates on notice that this information has a special
status and that they should understand
the HIPAA requirements before taking responsibility for the agreed tasks.
A well-drafted agreement will include
provisions for compliance with state laws
that may be more protective of privacy
than HIPAA. It is also valuable for a social worker who contemplates a business
associate agreement with a business entity to review with that entity the social
workers’ confidentiality requirements
under state law.

Disclosures without Client Consent
In some circumstances social workers
may need to disclose confidential client information to a third party when client consent is not available. An example would be
when a client files a legal complaint against
the social worker and the social worker
needs to consult legal counsel. In such situations it is particularly beneficial to have
a signed business associate agreement to
demonstrate that appropriate precautions
are being taken to protect client information. Not all disclosures made without client consent will be to business associates,
but it is valuable before making a disclosure
to first analyze whether a business agreement is needed. By itself, a business associate agreement is not a substitute for client
consent; however, it is a useful tool and a
required element of HIPAA compliance.

NASW’s Sample Agreement
Since 2003, NASW’s Legal Defense
Fund has made available sample HIPAA
forms and policies for members of NASW.
These included a sample business associate agreement; however, since then the
HIPAA security standards were implemented and more recently, the HITECH
Act amendments. Social workers who
have been using business associate agreements to meet HIPAA obligations should
revise them so that they are consistent with
current HIPAA standards.
The NASW Legal Defense Fund has
updated the sample Business Associate
Agreement on the NASW website. The
form is provided as an example of the required HIPAA elements and may need to
be revised based on the specific needs of
a social work practice or agency. Suggestions for use of the sample document are
offered as follows:
•• Delete the word “Sample” in the document title.
•• Enter the business name of the social
work practice in the spaces designated for the “covered entity” (for a solo
practitioner this may be the name of the
clinical social worker).
•• Enter the name of the business associate
in the spaces designated.
•• Section 2.1 – Check the first box to
specify the purpose for the business associate’s access to clients’ protected health

information and enter the specific purpose in the blank space OR check the
second box if a separate services agreement is attached which details the purpose of the business associates’ use of
protected health information and enter
the name of that document in the blank
space.
•• Section 2.2 – Check all options that apply.
•• Section 2.6 – Review with the business associate how state social worker
confidentiality laws are also applicable
and may restrict disclosure of protected
health information more than HIPAA.
•• Have each party sign and date the agreement.
•• Make a copy and store the agreement
with HIPAA compliance documents.
This guidance is not a substitute for the
advice of legal counsel in the state where
the social work practice is operating and
NASW does not intend to create a social
worker–lawyer relationship by offering
documents as an example.

Analysis and Conclusions
Although HIPAA compliance may initially seem daunting, periodic training and
sample forms and policies are available to
make the task approachable. New enforcement standards for willful neglect of the
HIPAA requirements create a new incentive for social workers who use electronic
insurance billing to take specific and immediate steps to comply with the regulations. Use of business associates makes the
operation of a social work practice more
efficient and assists the busy clinician with
many functions to increase the professional
appearance of the business. Using a business associate agreement will increase the
social worker’s confidence in the use of
outside entities and provide documentation in the event of a HIPAA complaint
or concern. NASW’s Legal Defense Fund
provides a small set of sample forms and
policies without charge to members; however, additional policies may be needed and
local legal counsel should be consulted as
needed.
Sample 2010 HIPAA Business Associate
Agreement Available to NASW members at
www.socialworkers.org/hipaa/sample.asp

References
45 C.F.R. parts 160 and 164, subpart C (“Security Rule”).
45 C.F.R parts 160 and 164, subpart E (“Privacy Rule”).
Morgan, S. and Polowy, C. (2010). HIPAA
amendments for a new decade: 2010 and beyond. Legal Defense Fund, National Association of Social Workers [Online]. Available at
https://www.socialworkers.org/ldf/legal_issue/2010/201002.asp (last visited March 5,
2010).
Morgan, S. and Polowy, C. (2010). HITECH HIPAA for social workers. Legal Defense
Fund, National Association of Social Workers
[Online]. Available at https://www.socialworkers.org/ldf/legal_issue/2009/200903.asp
(last visited March 5, 2010).
National Association of Social Workers
(1996, rev. 2008). Code of Ethics. Wash., DC:
Author [Online]. Available at http://www.
socialworkers.org/pubs/code/default.asp (last
visited March 4, 2010).

Page 8

Moving
to Work

W

ith the 1999 implementation of
HUD's Moving to Work (MTW)
demonstration program, participating public housing authorities (PHAs)
have had greater leeway to design and test
strategies that fit local needs. In authorizing
MTW in 1996, Congress sought approaches
for providing and administering housing assistance that are cost effective, help low- and
very low- income families with children become financially self-sufficient, and expand
the range of housing choices. At just over
halfway through the demonstration period that will end in 2018, researchers have
studied the experiences of 33 PHAs to learn
what strategies might shape future rental reform and public housing assistance policies.
This inquiry found a number of promising
strategies enacted by individual agencies
that fell into four general categories.
Preserve and Revitalize Public Housing
At the time MTW was implemented, the
public housing stock was in dire need of an
estimated $22 billion in upgrades and preservation measures. Yet, the growing need
for capital repairs was not adequately met
within the necessary federal capital funds,
causing a significant inventory loss of public housing units. With the preservation and
modernization of public housing, MTW
agencies have been able to expand housing
choices for low-income families while also
improving the appearance of their communities and neighborhoods. The flexibility
built into MTW allows PHAs to use demonstration funds to develop new units, with
greater freedom to streamline processes, coordinate and intermingle funds, leverage investment, and employ private-sector business practices while being responsive to area
markets and opportunities. For example, the
Atlanta Housing Authority leveraged MTW
to revitalize its distressed public housing
stock with mixed-income, mixed-finance
developments, resulting in additional market rate rentals, Tax Credit rentals, public
housing with Tax Credit units, Tax Credit
with Project-Based Rental Assistance units,
market-rate homes for sale, and affordable
homes for sale.
Streamline Operations
No new allocations accompany an MTW
designation. Rather, these PHAs may combine their Housing Choice Voucher (HCV),
public housing capital, and public housing operating funds for MTW activities.
Thus, they avoid duplicated administrative costs, save money, establish reserves,
fund social services, and can add to a development account. This streamlining appears to make obtaining housing assistance
an easier, less burdensome process for applicants. For example, the Lawrence-Douglas
County Housing Authority has been able
to combine their public housing and HCV
program waiting lists, resulting in quicker
turnaround times and fewer revenue losses
attributable to vacancies.
Test Rent Reform
Public housing and HCV rents are traditionally calculated at 30 percent of adjust-
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ed income, as documented by residents and
verified by PHAs. MTW allows innovative
rent models that disallow all or a portion of
earned income in setting the rent amount,
turning employment and self-sufficiency
into incentives. Alternative rent systems are
acceptable if they do not impose excessive
burdens, costs, or hardships on renters or
administrators and are within program parameters. Researchers found several promising approaches, tailored to local conditions,
for future rent reform design. One housing authority in Cambridge, Massachusetts
uses a tiered rent structure in which a flat
rent is set at 30 percent of income at the
low end of an income range. As a household’s income increases within that range,
the rent burden constitutes a smaller portion
of a family’s budget, freeing money for other necessities. Other housing authorities are
experimenting with models featuring time
limits, flat rents, minimum rents, and minimum earned income requirements. The full
effect of these alternative rent systems, how-

ever, has not yet been determined, indicating a need for additional research.
Encourage Self-Sufficiency
MTW challenges housing authorities to
design supportive services for residents of
public housing that take a holistic approach
to the issue and foster self-sufficiency. They
may combine federal funds, collaborate with
community-based organizations, and otherwise be innovative in how they help residents move beyond a need for housing assistance. This might include combinations of
services, case management, classes in literacy and budgeting, work requirements, time
limits, rent in escrow accounts, and other activities. Among the many different practices
implemented, the researchers found vouchers for supportive services and programs that
serve special needs groups, such as prisoners
re-entering society and homeless families.
MOVING TO WORK
Continued on page 18
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Join the Public
Education Campaign:
Submit Stories for
National NASW’s
Consumer Website!

L

ooking for a way to make
a contribution to the National NASW Public Education Campaign? --The answer
lies in your fingertips. The National Office is looking for articles
written by social workers to place
on the Public Education Campaign’s consumer website, an integral part of the Campaign. The
website, HelpStartsHere.org, contains hundreds of pages featuring
articles, resources and more on a
broad range of social work issues.
It is one more way NASW is attempting to educate the public on
the depth and breadth of the social
work profession. The goal for the
site is to create an avenue for consumers to find desired information
on an expansive array of psychosocial issues. Currently, the site
has 30 content categories. Social
workers can submit articles in any
of the following four areas: Current
Trends in a Particular Area of Practice
(800-1200 words); Your Options
[Services Available to Help Individuals] (800-1200 words); How
Social Workers Help in a Particular
Area of Practice (800-1200 words);
and Tip Sheets on Various Conditions (500-800 words). Another
special feature of the website is a
“Call for Stories” from the public about their real-life experiences
with social workers; social workers are also encouraged to submit
their own success stories about
their professional experiences.
On another note, the website is also a good tool for assisting the public in finding a social
worker directly, as it provides the
pubic with access to the National
Social Work Finder registry. The
site, for instance, has been advertised in O, The Oprah Magazine,
which reaches millions of readers
and is sure to increase traffic to the
site and, therefore, access to social
work professionals. Members who
would like to be included in the
National Social Work Finder can
do so for a nominal fee of $25.
For more information on how to
submit an article about your practice area or to find out more about
the National Social Work Finder, go to www.HelpStartsHere.
org. For specific information on
submitting articles, click “submit
an article” on the HelpStartsHere
home page; for specific information on the social work registry,
click “Find a Social Worker,” then
click the second “Find a Social
Worker,” then click “Attention
Social Workers.”
Be a part of movement! Help
tell the social work story!
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Join the Team: National Alliance on Mental Illness Walk Coming in May
You can help support the National Alliance on Mental Illness (NAMI) in its
efforts to continue the important work
of providing services to the thousands of
individuals and families affected by mental illness by taking a walk. The NAMI
Walks event, a nationwide fundraising
and mental health awareness program, is
scheduled to take place in Baltimore and in
communities around the nation; the Baltimore NAMI Walks is scheduled for Saturday, May 21, 2011 and will kick-off from
Baltimore’s Inner Harbor. The Maryland Chapter is forming a team to join
the walk under the team name of “Social

Work Cares;” Maryland Chapter member
Sue Diehl and Debra Hammen are spearheading the team effort. You can register on-line for the walk by going to www.
nasw-md.org and clicking on the NAMI
Walks link on our home page. On NAMI’s website at www.nami.org/walk/md,
you can enroll as a walker, support the
team or donate online. There is no registration fee for the walk and all proceeds

from the Maryland Walk will be used to
fund NAMI Maryland programs. Walkers raising $100 or more will be given a
special NAMI Walks tee-shirt. Each walker for the NASW-Maryland Chapter team
will be given a special tee-shirt to wear the
day of the event.
Join NAMI Maryland for this special
event to walk-the-walk in support of those
so much in need of support.

Southern Maryland Branch A Sponsors “Lunch n’ Learn” Events
February “Lunch n’ Learn” a
Success
Eleven social workers met at Ledo’s
Pizza in Charlotte Hall, Maryland back
on February 18 at the second regional
meeting of Southern Maryland/Branch
A social workers. Joining the group was
Arianna Day, the Veterans Regional Resource Coordinator, who discussed her
Veterans Mental Health Pilot Program,
which is funded by the Mental Hygiene
Administration through Mid-Shore
Mental Health Agency. Ms. Day works
closely with staff of the Veterans Administration, health care providers, active
duty military and other groups to help
veterans address a broad range of social
and mental health issues. Currently, she
is working with local housing advocates
to address issues of housing and homelessness. Ms. Day is a St. Mary’s College
of Maryland graduate and is a graduate
student in social work at the Catholic
University.
Charles Howard, Ph.D., one of the
Maryland Chapter Board of Directors
Branch A Representatives, discussed

Don’t Miss the Upcoming May 20th
“Lunch n’ Learn” Event

Branch to Host Calvert County
DSS Director and NASW
National Office Rep
Event Date:
Friday, May 20, 2011
Networking Lunch: Begins at 12:30 p.m.
Presentations:
Begin at 1:00 p.m.
The Southern Maryland Branch
of the National Association of Social
Workers-Maryland Chapter will meet
on Friday, May 20th at the Charlotte
Hall Veterans Home. The meeting will
be held in the D-Wing Conference
Room on Assisted Living at 1:00 p.m.
The first speaker will be Gary Ander-

Black History Month and the legacy of
Dr. Martin Luther King, and 50 other important figures in Black American History such as Frederick Douglass,
W.E.B. Du Bois, Mary McCleod Bethune and others. He then led a group
discussion about contemporary attitudes
toward African-Americans and other minorities. The group also focued
on the progress and obstacles hindering
President Barack Obama’s administration. Participants also talked about diversity in the context of their own professional and personal experiences. Mike
Luginbill, the Chapter’s other Branch A
representative, discussed legislative bills
that were before the Maryland General
Assembly during the Session pertaining
to child welfare, aging, marriage and social service delivery. The group then discussed the implications of the proposed
“Medical Orders for Life-Sustaining
Treatment” bill, telemedicine and the
Lorraine Sheehan Health and Community Services Act of 2011. There were
also questions and comments about the
proposed federal Social Work Reinvestment Act and the Affordable Care Act

of 2009.
Next, Donna Bennett, LCSW-C, discussed her new “life coaching” enterprise; Elaine Belson, LCSW-C, also
provided information on her newly-established private practice in Waldorf,
specializing in women’s issues including
eating disorders, domestic violence, life
transitions, depression and anxiety.
Also joining the meeting were NASWMD members Belinda Anderson, of St.
Mary’s Hospital; Pam Brookbank, Cindy Parlin and Esther Palma of St. Mary’s
Hospital Hospice; Georgia Kenney of
the St. Mary’s Public Defender’s Office;
Jennifer Vorhaar of the Charlotte Hall
Veteran’s Home; and Sharman Warrick,
of Calvert Memorial Hospital.
The meeting was strongly supported
by the Maryland Chapter, which provided publicity, CEUs, lunch and administrative help. The first meeting of Branch
A last November featured homeless advocate Harry J. “Lanny” Lancaster, Director of the Three Oaks Center, Inc.
and Dr. Howard, who discussed the Social Work Reinvestment Act.

son, LCSW-C, Director of the Calvert
County Department of Social Services;
Mr. Anderson will discuss “Creating a
Positive Working Environment in a
Time of Limited Resources.” Next on
the agenda will be Elizabeth Hoffler,
MSW. Ms. Hoffler is the Executive
Assistant to NASW National Executive Director Betsy Clark and will take
a look at the working relationship of
the National Office and NASW chapters.
This program will be hosted by
Maryland Chapter Board of Directors Branch A Representatives Mike
Luginbill and Charles Howard. The
light lunch of sandwiches, salad, chips,
drinks and desserts will be catered by
the Veteran’s Home.

Although lunch is being provided
by the Chapter at no charge to participants, it is important that we have
a lunch count to inform the caterer.
Please RSVP by return e-mail if you
plan to attend, to the e-mails noted below, to guarantee food numbers for the
caterer.
Many thanks to Charles Howard,
Ph.D., who arranged for Ms. Hoffler to
speak and to. Chapter member Jennifer Voohaar, LCSW-C, who made arrangements for the facility and lunch.
Jennifer is the Director of Resident
Services at the VA Assisted Living
Unit. She can be reached at 301-8848171, ext. 429. The Veteran’s Home
address is 29449 Charlotte Hall Road,
Charlotte Hall MD 20622.
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2011 Lifetime
Achievement Award:
Stanley Weinstein, Ph.D.
Dr. Weinstein
is
well-known
in the Baltimore
community for his love
of helping others
turn their lives
around. As President and Chief
Executive Officer of Baltimore’s
Wo o d b o u r n e
Center since 1999,
Dr. Weinstein has never hesitated to open
himself to helping children and families.
The Woodbourne Center, a private nonprofit established in 1938, works with some
of the state’s most traumatized and neglect-
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University’s College Park campus and his
MSW and Doctorate at the University of
Maryland-Baltimore. He has been the recipient of numerous awards including citations from the Governor of Maryland
and the Maryland Secretary of Health and
Mental Hygiene (1985); recognition from
the Maryland Occupational Therapy Association (1989); the 1995 Social Worker of
the Year award from the Maryland Society
for Clinical Work; and he has twice been
named Social Worker of the Year by the
Maryland Chapter (1988 and 1979).
Dr. Weinstein is the ultimate example of
good works in motion. Because of his caring and commitment, he has changed the
lives of so many. He has never shied away
from a challenge and has spent his long and
exceptional career working with the most
vulnerable, no matter where they hail from
or what their circumstances. His foundations and convictions are strong. He is a

to turn. For many at Harbor City Services,
this may be the first time that anyone has
truly believed that they could overcome
the many obstacles in their lives. His philosophy at Harbor City Services is a simple
one: To help people where they are, to help
them on the way to where they want to be.
For John Herron, this work is more than
just a job, it is just one way he lives out his
life commitment to helping see and treat
the whole person, to see beyond the veneer, to empower those who are confronting the biggest challenges of their lives.
With research interests in schizophrenia,
service system design and implementation,
and community economic development
and workforce development, among other
areas, Mr. Herron received his MSW at the
University of Maryland-Baltimore (UMB),
and his MBA and BA at Loyola College in
Baltimore. In addition to his long association with Harbor City Services, Mr. Her-
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cord’s Healthcare Heroes Award (March
2008); the Distinguished Service Award,
the Maryland Rehabilitation Association
for Harbor City Services (2004); the Social
Enterprise Alliance Showcase Award for
Harbor City Services (Minneapolis, Minnesota 2002); Professional of the Year, National Alliance for the Mentally Ill (1994),
and many more.
The Maryland Chapter is pleased to have
John Herron as its 2011 Social Worker of the
Year.

Only a live liv
is a life wo

— Albert

Maryland Chapter Recognizes 2011 Soci
ed children. Also a private practitioner and
Clinical Associate Professor in psychiatry at the University of Maryland School
of Medicine, Dr. Weinstein specializes in
the areas of juvenile justice, child psychiatry, depression, eating disorders and more.
He began his long and exceptional career
in 1964 as a Probation Officer for the Baltimore City Juvenile Court System. From
that humble beginning, he would go on to
serve in leadership positions with the University of Maryland Department of Psychiatry (1968-1979), where he was Director
of the SIDS Counseling and Information
Project and Intake Supervisor and Director
of Family Therapy for the Children’s Residential Service; the Maryland Mental Hygiene Administration (1979-1995) where
he served as Director of the Office of Human Resource Development, Director of
the Office of Manpower Development, under the Public Health Services Administration, and Director of Social Work Services/Workforce Management Specialist; and
finally, at Mercy Medical Center (19861999) where his work included Consultant and later Clinical Administrator for
the Center for Eating Disorders, Executive
Director for Fellowship House, and Director of Psychiatric Services. Even with this
long list of responsibilities, he nonetheless
found time to open a private practice in
1980 to expand his efforts to help those in
need. In his work with The Woodbourne
Center, Dr. Weinstein oversees a staff of
300, helping children to realize that compassion married with the right therapeutic
tools can create the safety nets they need
and crave. He is the co-author of the study,
The Restorative Healing Model: Implementation at the Woodbourne Center (with Juyong
Park, MSW, George Carlson, Ph.D., and
Bethany Lee), which gives readers an inside look at this special therapeutic model
which aims to help youth regain balance in
their lives by reaching beyond traditional
models to deep within their spirit.
Dr. Weinstein has long been a member
of the University of Maryland family, having received his Bachelor’s Degree from the

man of passionate concern who upholds
and lives out principles of the social work
profession to the fullest.
The Maryland Chapter is pleased to have Dr.
Stanley Weinstein as its 2011 Lifetime Achievement Award winner.

2011 Social Worker
of the Year:
John D. Herron, MSW, MBA
Life can be full
of daunting challenges for those
who battle daily
with mental illness, addiction or
both. 2011 Social
Worker of the
Year John Herron
helps those struggling
through
life’s
challenges find their way
out of the darkness. This innovative entrepreneur took his concern for those on
the brink to the next level when he founded Harbor City Services in 1987, a business
with a social mission which provides employment to those on the road to recovery.
This socially-enterprising, non-profit, selfsustaining program, affiliated with Harbor
City Unlimited at the University of Maryland Medical Center, provides a safety net
for those who might otherwise not make it
through. When traditional employers may
be unwilling to take a chance on employing these individuals, John Herron steps
in to fill the void; he is in the business of
second chances. Because of his foresight
in establishing this well-respected program, participants are able to learn critical job skills, how to manage their finances
and how to navigate the stormy waters of
life. More than that, they learn to believe
in themselves; this is the story of John Herron. He is a man with a mission to better
the lives of others, particularly those truly
down on their luck and with no where else

ron is also an Assistant Clinical/Research
Professor with the University of Maryland
School of Medicine’s Department of Psychiatry’s Maryland Psychiatric Research
Center (MRPRC) on a voluntary level; he
has also acted as a Field Work Instructor for
UMB, sharing his knowledge and wisdom
with countless social work students. During his time at the MRPRC, he also served
as Director of Patient Recruitment for its
Outpatient Program and as the primary
clinician (1979-1985). Ever on the move,
Mr. Herron also operates Herron and Associates, LLC, a small-business consulting
interest where assignments have taken him
to interim positions as CEO of ReVisions
Behavioral Health Systems, Christian Service Charities, Medical Research Charities
and Human Service Charities of America.
In 1989, he founded “Mocktails,” a nonalcoholic nightclub for those with mental illness, under an RSA grant from the
United States Department of EducationSpecial Recreation Services for the Disabled. From 1996 to 1999, he was Regional Director of the Division of Community
Psychiatry for the University of Maryland
Medical System. Since 1978, he has served
as a consultant to or worked in various capacities with a host of organizations, including time as a consultant to the Governor’s Task Force on Mental Health (1978);
a member of the Baltimore Mental Health
Directorate (1985-1990), where he also
served as Vice President from 1986-1987; a
member of the Greater Catonsville Chamber of Commerce; a member of the Maxie
Collier Scholars Program (1999-2000); as
a consultant to the Howard County Office of the County Executive, Adolescent
Substance Abuse Prevention and Treatment-DELTA Project (2000) and so much
more. His work has garnered a host of support grants through the years, and he has
been published in journals and other publications ranging from The Journal of Nervous and Mental Disease to Psychiatric Services.
His work has not gone unnoticed: He has
been the recipient of numerous awards including the Top Winner of The Daily Re-

Service, persever

These are but a few words that
Chapter’s 2011 Social Work M
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2011 Educator of the Year:
James L. Kunz, Ph.D.
2011 Educator of
the Year, Dr. James
Kunz, makes social work education more than
textbooks and class
assignments — he
takes the ordinary
and makes the educational
experience one that
helps students to
see how policy and
practice can combine to positively change
the lives of those served by the work of the
social work profession. Currently Associate Professor and Program Director with
McDaniel College’s Department of Social
Work, Dr. Kunz has made policy practice the focus of his work as an educator
and community leader. He holds a passion
for helping students understand the critical nature of how the choices we make for
our communities can affect those most in
need in the most important ways. Dr. Kunz
has also served as an Assistant Professor at
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the University of Maryland-Baltimore’s
(UMB) School of Social Work where his
teaching responsibilities included Social
Welfare Policy (Master’s level), Children
and Social Services Policy (a Master’s level advanced course), Legislative Processes
(Master’s level advanced policy course),
and Social Policy (a doctoral level course).
He also served as Academic Advisor for a
joint UMB program in social work and
law. Dr. Kunz also helped to develop new
student field placements at UMB, including placements at Health Care for All and at
the Job Opportunities Task Force, provid-

ved for others
orthwhile.

t Einstein
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time to Chair the Maryland Chapter’s Student-Faculty Liaison Committee, helping
to plan the Chapter’s annual Social Work
Student Advocacy Day in Annapolis, an
important event that takes social work students to the seat of Maryland political power to see first-hand policy in the making
and to learn what an important role social
workers can play in helping to develop policies that benefit all on so many levels. Dr.
Kunz is also frequently called upon to lend
his expertise on policy matters by legislators and others in government and in the
community at large. On the national level, Dr. Kunz currently serves as Chair of
the Washington, D.C.-based Biennial Social Work Policy Practice Forum. In 2010,
he was appointed by Maryland Governor
Martin O’Malley to serve as one of two academic representatives on the Governor’s
Task Force to Study the Procurement of
Social Service, Health and Education Pol-

the
classroom
setting and helping social work
students to apply
that knowledge
to real life situations, that is the
critical job of the
field instructor,
and, according
to her colleagues,
no one does this
better than 2011
Field Instructor of the Year Debra Ramsey.
A field instructor with the University of
Maryland-Baltimore’s (UMB) School of
Social Work since 1981, Ms. Ramsey has
shepherded hundreds of social work students through this important segment of
their social work training, encouraging
them, motivating them, supporting and inspiring them. She has also served since 1996

a Field Instructor a true passion that is reflected in the many success stories she has
been a part of as she has helped to prepare
another generation of social work students
entering the challenging world beyond the
walls of the classroom. Her motivation and
inspiration have helped countless students
on their way as they make their way to becoming astute, successful and caring social
work professionals.
The Maryland Chapter is pleased to have
Ms. Debra Ramsey as its 2011 Field Instructor of the Year.

2011 MSW Student
of the Year:
Adrianna Overdorff
2011 MSW Student of the Year Adrianna Overdorff is a remarkable and talented young woman known by her professors
and fellow students for her drive, focus and

ial Work Month Annual Award Winners

rance, dedication:

so aptly describe the Maryland
Month Annual Award winners.

ner who has dedicated his career to
winner who is devoted to both music
inners more than surpass the ordints the best of the principles of the
fe of quiet determination to improve
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ing even broader opportunities for students
to apply and hone their skills. In recognition of his work and efforts, Dr. Kunz was
awarded UMB’s Exemplary Faculty Award
in 2007. At McDaniel, where he teaches
courses in policy, macro practice and research, his students are drawn by his ability
to make philosophy concrete and his enthusiasm and vast knowledge. His efforts in
the department have helped to strengthen
the macro program, helping to ensure that,
by the conclusion of their time at McDaniel College, students leave with a greater
sense of the need for a society that values its
members not only by words but by creating the communities and policies that help
them to thrive and grow. Dr. Kunz is also
known by his students for his work under
the McDaniel Plan as student advisor and
as a field liaison for senior students in field
placements, offering sage advice and wisdom to guide them on their way. Beyond
the classroom, Dr. Kunz puts his knowledge and philosophy at the fore, always
working to help students, legislative leaders and others better understand the need
for programs that support the most vulnerable of our communities. For the past three
years, for instance, Dr. Kunz has taken the

icy. That same year, Dr. Kunz also served
on the Maryland Board of Social Work
Examiners’ (BSWE) Ethics Regulations
Committee, helping to develop changes to
the Board’s Code of Ethics, which hold the
guiding ethical principles for licensed social workers in Maryland. Additionally,
he is currently a member of the Planning
Committee for the Rape Crisis Intervention Services of Carroll County’s “Walk a
Mile in Her Shoes” program; an Advisory
Council Member of the Maryland Budget
and Taxation Policy Institute; a member
of the Government Relations Committee
for Health Care for the Homeless in Baltimore, and has served a bevy of other local
and state organizations through the years.
Dr. Kunz received a joint Doctoral Degree in Social Work and Economics from
the University of Michigan in Ann Arbor, Michigan; his M.A. in Economics also
from the University of Michigan; his MSW
from the University of Maryland-Baltimore, with a Concentration in Community Organization and Social Administration; and his B.A., with Distinction, from
the University of Virginia, with a major in
Economics. He has been the recipient of a
host of awards including the Society for Social Work and Research’s Outstanding Research Award (1997); the Annual Research
Competition Award from the University
of Maryland School of Social Work (1987)
and others. From 2000-2001, he served
as a Visiting Scholar with the University
of Chicago/Northwestern University; in
1996, he received a Rackham Dissertation
Grant at the University of Michigan and
was the recipient of a Rackham Graduate
School Research Partnership Grant from
1995-1996.
The Maryland Chapter is pleased to have Dr.
James L. Kunz as its 2011 Social Work Educator of the Year.

2011 Field Instructor of
the Year:
Debra Ramsey, MSW, LCSW-C
Building on the knowledge gained in

as a Field Placement Coordinator for UMB
and five other universities, having coordinated placements for over 400 students in
UMB’s Master’s Program alone, a task that
requires diligence, creativity and foresight.
Additionally, Ms. Ramsey serves as UMB’s
instructor for the program’s field instructors, sharing her knowledge and wisdom as
they venture out to help shape the future.
A known innovator, Ms. Ramsey five years
ago developed and was the first instructor for the University’s Advanced Graduate Clinical Methods course. Ms. Ramsey,
who received her MSW from the University of Maryland-Baltimore and her B.A.
in Sociology (Summa Cum Laude) from
Ohio University in Athens, Ohio, currently serves as the Social Work Supervisor for the Baltimore City Public Schools,
a position she has held since 2008. In this
position, she is responsible for the supervision and hiring of school social workers;
provides clinical assistance to City Schools’
department directors and coordinators who
require social work services; coordinates
the clinical response for the Baltimore City
Schools Crisis Team; collaborates with
special education staff; helps guide area
principals on issues related to social work
needs in City schools and so much more.
She began her long and successful service
with the Baltimore City School System
in 1991, where she began as a School Social Worker; she would later move on to
become the City Schools System’s Social
Work Coordinator/Facilitator in 1996,
a position she held until ascending to the
position as Social Work Supervisor. Prior
to her association with the Baltimore City
Public Schools, Ms. Ramsey was as a therapist for the Family Life Center in Columbia, Maryland; was a Medical Social Worker for the University of Maryland Medical
System; served as Program Manager for the
Jubilee Association of Maryland in Silver
Spring; and served as a Patient Counselor
for Anne Arundel General Hospital.
Ms. Ramsey’s commitment to children,
families and to the social work profession
is unwavering. She brings to her work as

det er m i n at ion.
An MSW student
in the University
of Maryland-Baltimore’s (UMB)
School of Social Work, slated
to complete her
studies in May,
2012, Adrianna
brings much to
the fore in her
work as social
work student. Fluent in spoken and written Spanish, Adrianna maintains a keen
interest in working with immigrant communities, particularly with the burgeoning
Latino communities in Maryland, consistently seeking opportunities to learn more
about and understand the cultural nuances
of our Latino brothers and sisters and other
immigrant populations. A research scholar
under Dr. Nalini Negi at UMB, Adrianna has diligently engaged in extensive research, data analysis and writing to enhance
her knowledge, with the end goal of helping to improve the quality of life in immigrant communities. She has most recently
authored a soon to be published manuscript for The Journal of Immigrant and Minority Mental Health. Her interest in working
with marginalized populations also extends
to her work with dually-diagnosed, homeless individuals who might otherwise not
have access to a helping hand; she has also
worked with ex-offenders as they try and
make their way back into the community. A native of Tucson, Arizona, Adrianna
received her Bachelor’s Degree in Political
Science from the University of HawaiiManoa in 2008 and notes that her interest
in social work, public policy, advocacy and
research tie-in well with her background in
political science. Able to balance her educational pursuits and such a full schedule,
this tireless and exuberant young woman
also found time to study abroad in Bilboa, Spain from 1999-2000 and in Seville,
AWARD WINNERS
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Spain in the Spring of 2007. She is currently an MSW Intern with Baltimore
Crisis Response where she works with a
team of social workers, nurses, psychiatrists and others in planning treatment for
mentally ill adults in the community and
where she co-facilitates psycho-educational groups for homeless adult clients.
While with AmeriCorps VISTA from
2009-2010, Adrianna served as a Public
Safety Coordinator where she worked
with the Maryland Department of Parole
and Probation on re-entry programming
for ex-offenders needing assistance and
worked with neighborhood community
groups to enhance public safety. From
2001 through 2002, Adrianna worked
with AmeriCorps National Service as an
Early Head Start Teacher’s Assistant in
the Denver, Colorado area.
Adrianna Overdorff is a special individual who possesses the drive, vigor and
intellect to become as outstanding a professional social worker, as she is as a social
work student today.
The Maryland Chapter is pleased to have
Adrianna Overdorff as one of its two 2011
MSW Students of the Year.

2011 MSW Student
of the Year:
Pamela Parnell
2011
MSW
Student of the
Year Pamela Parnell is a talented
young woman
who carries an
endless list of responsibilities as
she makes her
way to completing her MSW at
the University
of MarylandBaltimore (UMB) in May. Currently,
President of the University of Maryland’s
Student Government Association (SGA),
this tireless young woman takes her passion for life and turns it to action through
her many student and community activities. Even with her busy schedule, Pamela nonetheless finds time to volunteer with the Heart’s Place Shelter and at
the Union Memorial Hospital where she
is a social work volunteer. She also volunteers on a weekly basis with Project
Jump Start, a program housed in UMB’s
SMC Campus Center. This special program works to sponsor food drives to
help homeless individuals and families in
need in the UMB surrounding community. Through her work with SGA affiliate groups such as the Christian Social
Work Fellowship, the Lesbian-Gay-Bisexual Transgender Allies Union, People
of All Abilities are Capable of Achieving
Anything and other groups, Pamela has
helped to sponsor National Hunger and
Homeless Awareness Week. Pamela also
volunteers with the University of Maryland School of Medicine’s (and other
UMB Schools) Project Feast, which provides support and dinners for needy families during the Thanksgiving holiday. In
the little spare time that she can muster,
Pamela also serves as Program Coordi-
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nator for the Social Work Community
Outreach Services Agency’s Financial
Literacy Volunteer Initiative, a program
affiliated with the Baltimore City Public
Schools, which helps to promote financial
literacy. She also works as a Case Worker
with the Anne Arundel County Department of Social Services’ Family Preservation Unit. An excellent student, Pamela
received her Bachelor’s Degree in American Studies and Russian Studies from St.
Olaf College in Northfield, Minnesota,
where she was a member of the National Slavic Honors Society; she graduated
Cum Laude. From 2007 to 2008, Pamela
served in the Peace Corps as a Teacher
of English as a Foreign Language Volunteer in Geghhovit, Armenia; she speaks
several languages, including Armenian,
Spanish, and Russian, and is fluent in sign
language.
The Maryland Chapter is pleased to have
Ms. Pamela Parnell as one of its two 2011
MSW Students of the Year.

2011 BSW Student
of the Year:
Stacie Hering
Stacie Hering
exemplifies the
words diligent,
e xe m pl a r y,
outstanding
and many other
superlatives that
could be ascribed
to a young woman
whose
dedication
to
her work is
exceptional.
Currently in her senior year at the
University of Maryland Baltimore
County (UMBC) Universities at Shady
Grove (USG), Stacie is a Social Work
major with a minor in Sociology. She
is well-known by her professors and all
who come in contact with her as a selfmotivated, inquisitive and giving person
who never hesitates to go beyond the call
of duty to lend a hand to others. Without
asking, Stacie is almost always the first
to answer the call when help is needed,
be it in the academic environs or in the
community. Currently the BSW Student
Representative on the Board of Directors
for the Maryland Chapter, Stacie has the
leadership skills and enthusiasm that will
carry her far in the social work profession.
During her junior year at UMBC/USG,
Stacie served as Vice President of the
Social Work Student Association, where
she took the lead in organizing a host of
special events, including the Association’s
first-ever Spring Fundraiser, which
raised over $1200 to aid Haiti’s Save the
Children efforts. This year, as President
of the Social Work Honor Society, Phi
Alpha, Stacie took part in a canned food
drive to benefit an area homeless shelter
and helped spearhead the group’s efforts
to collect school supplies for needy
foster children for the Baltimore County
Department of Social Services. Stacie
has also worked with UMBC’s Shriver
Center, where she volunteered with the
Court Appointed Special Advocates for
Montgomery County and has participated
as a volunteer working with refugees
through UMBC’s Alternative Spring
Break Program. This generous-hearted,

compassionate and astute young woman
has also excelled academically, having
maintained a 4.0 average while also
working part-time as an Undergraduate
Assistant for UMBC/USG and as
a Writing Fellow at the Centers for
Academic Success. In recognition of her
solid academic work, Stacie is the current
recipient of the prestigious Camille and
Clifford Kendall Endowed Scholarship.
This spring, Stacie will also be recognized
as USG’s Academic Achievement
Award Winner for the Social Work
Department. Stacie seeks to bring out
the best in others, always offering an
encouraging word to fellow students.
A multi-faceted and motivated student,
Stacie has also organized many other
events while at UMBC/USG including
a Conflict Resolution Seminar for USG
students in the AmeriCorps Program
in collaboration with the Montgomery
County Conflict Resolution Center and
has led the way in organizing this year’s
Social Work Day at the United Nations.
Even with all of these activities, Stacie
nonetheless manages to find time to serve
as a member of the University Systems of
Maryland Student Council, representing
the Universities at Shady Grove.
Stacie Hering is a young woman of
great promise whose drive, dedication
and commitment will undoubtedly be of
benefit to the social work profession and
the many lives she will touch in the coming years.
The Maryland Chapter is pleased to have
Stacie Hering as its 2011 BSW Student of
the Year.

2011 Public Citizen
of the Year:
Marin Alsop, Music Director,
the Baltimore Symphony
Orchestra
Music brings
beauty to life.
It enriches us all
in untold ways.
It is the universal language
that brings people
together
whether they
hail from the
Upper Eastside
of Manhattan
or the downtown streets of anytown. It is a unifying
tool and a gift. Marin Alsop is one who
truly believes in the uplifting and unifying qualities of music, and she believes,
most of all, that classical music should
be the music of the people, for the people and available to the people. As Music Director for the Baltimore Symphony
Orchestra (BSO)----the first woman to
lead a major American orchestra---Ms.
Alsop has made it her personal priority
to ensure that the wonderful gift of music is accessible to many, particularly our
children. Since coming to Baltimore in
2007, Ms. Alsop has initiated and spearheaded educational initiatives with the
BSO that have now reached more than
60,000 Baltimore City students, even at
the pre-school level. In 2008, Ms. Alsop
partnered with the BSO to launch OrchKids, a year-round, after-school program
designed to marry music and mentorship,
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while helping countless underprivileged
children see that their full potential lies in
front of them. The program, modeled after Venezuela’s El Sistema, provides music
education, tutoring and instruments to
Baltimore youngsters at no cost to their
families or their schools. While reading, writing and arithmetic are no doubt
the traditional cornerstones of education,
music and the arts also help children to
develop and grow in myriad ways to become well-rounded students. All too often, the first sacrifice in tight budgetary
times are extracurricular activities such as
music instruction. Programs like OrchKids help to bring the arts back to their
rightful place in the classroom and into
the hands of our children who hold the
keys to the future. Programs like OrchKids, and other BSO programs, help to
make classical music accessible to young
people and to ensure that future generations will carry the torch.
Ms. Alsop, a native of New York City,
attended Yale University and received
her Master’s Degree from The Julliard
School. She is renowned the world over
as one of the world’s premier conductors
and holds the title of Conductor Emeritus with the Bournemouth Symphony in
the United Kingdom, where she served
as Principal Conductor from 2002-2008.
In 2005, Ms. Alsop was named a MacArthur Foundation Fellow, making her the
first conductor to ever receive such recognition. Recognized and well-know for
her vision and innovativeness, in 2006,
she was the only classical musician invited to be a part of the annual meeting
of the World Economic Forum held in
Davos, Switzerland, where she sat armto-arm with world leaders and powerful
CEOs. In 2008, Ms. Alsop was inducted
as a fellow into the American Academy
of Arts and Sciences and was honored the
previous year with a European Woman
of Achievement Award. She was named
Conductor of the Year in 2009 by Musical America. Despite her heavy schedule,
Ms. Alsop continues regular guest conducting with the New York Philharmonic, the Philadelphia Orchestra and the Los
Angeles Philharmonic; she also continues
her association in various capacities with
other orchestras here in the United States
and abroad.
Ms. Marin Alsop is a visionary and a
citizen of the community who has the
heart to make music with a conscience,
who has the compassion to see the connecting power of music, and who has
the will to uplift others. Much like social workers around the world, her work
touches the lives of many in ways that
serve to enrich the soul and lift the mind
to greater heights; her tool, however, is a
conductor’s baton.
The Maryland Chapter is proud to have
Ms. Alsop as its 2011 Public Citizen of the
Year.
Many congratulations to all of
our 2011 award winners!!
Wishing you all continued
success.
— By Peggy Powell
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NASW-MD Sponsored Continuing Education
Spring 2011
Additional courses may be scheduled. Please check the continuing education link on the chapter website for updates.
You save $20 per 3-hour workshop as a NASW member!

Renewal of a social worker’s license is contingent on completion
and receipt by the Board of Social Work Examiners of an
application attesting to completion, within the previous 2-year
period, of 40 credit hours of continuing education in programs and
categories approved by the Board. At least 20 of those hours
must be Category I, with at least three credit hours in
ethics and professional conduct.
n

NASW-MD welcomes your suggestions for future workshops
and locations.

Abbreviations: CE = Continuing Education; Cat. = Category;
Cost = NASW Member cost / Non-member cost. Prices include
certificate for continuing education credits.
CONTINUING EDUCATION POLICIES
NASW-MD will not honor fax registrations. You may register
online, by mail or by phone. Registrations are made on a first
come-first-serve basis. You can pay for your registration by
check, MasterCard, VISA or American Express.
n

Registrations that are received less than 2 business days/48
hours prior to the program date will be admitted as space

allows for an additional $10 late charge. (One-week prior
registration is required for programs providing lunch, with the
late fee in effect of $20 for registrations less than one week
in advance.)
n PLEASE NOTE REFUND POLICIES: NASW-MD will only
refund registrations for cancellations made at least 2
business days/48 hours in advance of the workshop,
minus a $10 administrative processing fee. If lunch or
continental breakfast is provided, cancellations must be
made at least one week in advance and there will be a
$20 administrative processing fee per cancellation.
n NASW MD is not responsible for refunds if registrants do not
attend a program and do not immediately follow-up for refund
information or to switch to another course; if registrants do
not immediately follow-up on an absence, no refund/switch is
allowed.
n Please note that continuing education credits are granted
based on participation, NOT on payment. All workshop
participants arriving late will receive a reduction in credit units
granted, and if attending less than 3 hours for a Category I

SOUTHERN MD - BRANCH A
Charles, Calvert and St. Mary’s Counties

We welcome your ideas or suggestions for future workshops. If you are interested in presenting a workshop,
or know of a possible presenter or topics of interest, please contact John Costa at 800-867-6776, ext. 11.

BRANCH NETWORKING LUNCHEON FROM 1:00 p.m. - 2:00 p.m.
Register for one or both workshops, and attend lunch as our guest!
#1604
Social Workers As Ethical Professionals
Date:
Saturday, October 1, 2011, 10:00 a.m. - 1:00 p.m.
Location: Charlotte Hall’s Veteran’s Home, 29449 Charlotte Hall Road, Charlotte Hall, MD 20622
Presenter: Mary Raphel, Ph.D., LCSW-C, Private Practitioner
Synopsis: Becoming a therapist doesn’t make you perfect or superhuman. As a social worker, you have
or will make some mistakes. This workshop will help you to ethically reflect on what you are doing and
whose needs are primary. Through discussion, case examples and interactive exercises, we will explore the
most common client behaviors as sources of therapist stress, social worker impairment, and staying alive
professionally. This workshop will have the following objectives:
Leaning Objectives: 1. Define the impaired practitioner; 2. Review various codes of ethics which
address practitioner impairment; 3. Explore the stresses of being an over-responsible therapist; 4. Identify
and become aware of possible causes of burn-out; 5. Recognize signs that indicate you are becoming
professionally depleted; and 6. Develop a method of self-assessment for danger signs leading to
impairment.        
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1605	Understanding the Nature of Relationship Addiction
Date:
Saturday, October 1, 2011, 2:00 p.m.-5:00 p.m.
Location: Charlotte Hall’s Veteran’s Home, 29449 Charlotte Hall Road, Charlotte Hall, MD 20622
Presenter: Mary Raphel, Ph.D., LCSW-C, Private Practitioner
Synopsis: Relationship addiction perpetuates compulsive patterns of involvement in painful, destructive
ties to another. Emotional “bombing,” hanging on to past failed relationships as “rain checks,” and losing
one’s ability to choose, can keep the client trapped. This workshop is intended to clarify and address the
underlying factors that sabotage client success in achieving and obtaining an intimate, nurturing relationship
that works.
Learning Objectives: 1. Identify the core beliefs and fears of the relationship addict; 2. Explore and
understand the differences between addictive and healthy relationships; 3. Recognize the role that
perfectionism plays in relationship addiction; and 4. Learn how to assist clients in letting go of their
obsession and break the pattern of relationship addiction.
CE:
3 Cat. I		
Costs:
$40 for members; $60 for non-members

WESTERN MD - BRANCH B
Garrett, Allegany, Washington & Frederick Counties

REGISTER ON-LINE!

SAVE TIME & POSTAGE EXPENSES!

MD-NASW offers a secure on-line registration procedure for its continuing
education courses! Go to www.naswmd.org and click on the Continuing Education Button for more information.

workshop, will have the category changed to Category II.
n If you would like e-mail confirmation of workshop registration,
please include your e-mail address on the registration form.
n INCLEMENT WEATHER POLICY: In the event of
inclement weather, please call 1-800-867-6776, ext. 11,
for information on cancellation. In general, if schools
are 2 hours late or closed in the area where the event
is to take place, the event will be rescheduled. Please
notify the chapter office if a refund is preferred.
NASW-MD reserves the right to cancel workshops due to poor
registration.
Note on accommodations
If you require special accommodations to permit your attendance
or participation, please provide a written request along with
completed registration form and conference payment at least
30 days prior to the registration deadline for the workshop or
conference. Requests received after this deadline may not be
received in time to process and be fulfilled in time for the activity.
Thank you.

We welcome your ideas or suggestions for future workshops. If you are interested in presenting a workshop,
or know of a possible presenter or topics of interest, please contact John Costa at 800-867-6776, ext. 11.

BRANCH NETWORKING LUNCHEON FROM 1:00 p.m. - 2:00 p.m.
Register for one or both workshops, and attend lunch as our guest!
#1606
Ethics and Personal Disclosure
Date:
Saturday, October 15, 2011, 10:00 a.m. -1:00 p.m.
Location: All Saints Episcopal Church, 106 West Church Street, Frederick, MD, 21701
Presenter: Louise A. Fleischman, LCSW-C
Synopsis: The NASW Code of Ethics codifies many aspects of a social worker’s role vis-à-vis their
clients. However, there is little information that addresses the personal information that social workers may
or may not choose to share with each of their clients. This seminar will explore the dilemma of personal
disclosure within the framework of the Code of Ethics.
Learning objectives: 1. Participants will review relevant portions of the NASW Code of Ethics that apply to
personal disclosure; 2. Participants will explore the pros and cons of sharing personal information with their
clients; and 3. Participants will learn how culture, venue, and personal style factor in one’s decision to impart
personal information.
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1607	Launching Youth into the Real World
Date:
Saturday, October 15, 2011, 2:00 p.m. -5:00 p.m.
Location: All Saints Episcopal Church, 106 West Church Street, Frederick, MD, 21701
Presenter: Louise A. Fleischman, LCSW-C
Synopsis: Parents (and other caretakers) often struggle with the decision to launch their adult children
into the ‘real’ world outside their household. As a result, many young adults remain at home longer than
necessary and fail to learn the necessary skills to make it on their own.
Learning objectives: 1. Participants will learn the demographics and historical/cultural factors involved in
family; 2. Participants will learn about current ‘rites of passage’ that move children forward; 3. Participants
will explore the barriers to independence; 4. Participants will acquire practical tools to help children gain
autonomy; and 5. Participants will learn about community resources to assist their adult children.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members

SUBURBAN MD - BRANCH C
Montgomery and Prince Georges Counties

#1608
Date:
Location:

What is Ethics?
Sunday, June 5, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Edward Geraty, LCSW-C
Synopsis: Have you even had an ethical dilemma? Wondered if you made the right ethical decision? Is

Continued on next page
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ethics just a way of thinking to use in professional practice or a way of life? When do individuals begin to think
ethically? Defining what ethics is and is not in daily practice can be difficult for the practicing social worker.
Oftentimes ethical decisions have to be made quickly. This workshop focuses on a variety of processes to
help us define what ethics is and is not, reviews the sources used to determine an ethical point of reference,
as well as proposes a series of questions to help determine ethical responses to daily decision-making.
Learning Objectives: Participants will: 1. Define what ethics is and is not; 2. Learn the sources generally
used to determine an ethical point of reference; 3. Learn the stages of moral development; and 4. Create a
process for ethical decisions in daily life.
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1609
Date:
Location:

Quick Can Still Be Thorough: Clinical and Risk Assessments
Sunday, June 26, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Elizabeth Wexler, LCSW-C,
Synopsis: We rarely have the luxury of all the time we need to perform an in-depth assessment, and
assessing risk for danger is non-negotiable for social workers. How can you hit all the notes you need to
make a solid clinical assessment, including lethality risk, without clearing your whole day's schedule? Learn
how to cover all of the bases of assessment, learn the subtle distinction between rushing the client and
"helping them along" (while still feeling heard). Most importantly, learn how to plan for a next step without
having all of the pieces in place.
Learning Objectives: Participants will: 1. Learn to conduct a thorough clinical assessment, including
assessment for danger to self and/or others; 2. Learn techniques for thorough assessment, including
helping the client feel “heard”; and 3. Learn how to craft a next-step plan with the client that flows from the
assessment.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1610
Date:
Location:

Shame, Guilt and Fear: Working with Clients who Self-Harm and Self-Mutilate
Sunday, July 24, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Sue Cox, LCSW-C
Synopsis: There is a population of people who engage in harmful acts that need to be treated by
competent providers. Many providers are afraid of working with clients who self-harm or self-mutilate as this
often brings up within the therapist the difficult feelings of inadequacy, discomfort and fear. This workshop
will provide information on the assessment and treatment of clients who engage in acts that are harmful
to the self. Evidence-based treatment modalities and their application to this population will be explored in
depth. Case examples will be provided to analyze examples of successes of and challenges to the treatment
modalities. In addition, the workshop will identify potential therapist pitfalls and care of oneself when working
with this difficult population.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1611
Getting to the Point! Methods and Applications of Solutions-Focused Brief
	Therapy
Date:
Sunday, September 11, 2011, 2:00 p.m.-5:00 p.m.
Location: The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Jeffrey Davidson, LCSW-C, LICSW
Synopsis: Pioneered by therapists at the Palo Alto Mental Research Institute, Solutions-Focused Brief
Therapy (SFBT) principles have been applied to situations as diverse as, school settings, couples therapy,
drug abuse, and suicide prevention programs. Unlike classical psychotherapists, SFBT practitioners don’t go
looking at a client’s past to search for the root of the problem. Instead, they ask a series of questions. They
help their clients find out what is going right and build on those successes. The simple yet profound methods
of SFBT have been shown to be affective in working with even highly dysfunctional clients and families. This
interactive training will familiarize social workers with the principles of SFBT and help them understand the
implications of this highly effective therapy in working with their clients.
Participants will learn: 1. Principles of SFBT and how to apply them to their various work settings; 2.
The types of questions that practitioners of Solutions-Focused Brief Therapy often ask that help their client
begin to change; 3. Approaches such as asking the Miracle question (“If a miracle occurred overnight and all
of your problems were solved, what differences would you notice in your life?”); 4. Practice techniques for
finding successes that the client can replicate; and 5. How these principles can be used even with clients that
have been dysfunctional and system involved for years.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1612
Date:
Location:

Social Workers As Ethical Professionals
Sunday, September 18, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Mary Raphel, Ph.D., LCSW-C, Private Practitioner
Synopsis: Becoming a therapist doesn’t make you perfect or superhuman. As a social worker, you have
or will make some mistakes. This workshop will help you to ethically reflect on what you are doing and
whose needs are primary. Through discussion, case examples and interactive exercises, we will explore the
most common client behaviors as sources of therapist stress, social worker impairment, and staying alive
professionally. This workshop will have the following objectives:
Learning Objectives: 1. Define the impaired practitioner; 2. Review various codes of ethics which
address practitioner impairment; 3. Explore the stresses of being an over-responsible therapist; 4. Identify
and become aware of possible causes of burn-out; 5. Recognize signs that indicate you are becoming
professionally depleted; and 6. Develop a method of self-assessment for danger signs leading to impairment
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members

#1613	The Trauma of Sexual Abuse: Exploring Ethical, Cultural, Policy and Treatment
Modalities
Date:
Sunday, October 9, 2011, 2:00 p.m.-5:00 p.m.
Location: The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Veronica E. Cruz, MSW, LCSW-C
Lead Forensic Social Worker, Office of the Public Defender, Rockville, Maryland
Synopsis: This workshop will explore the trauma of sexual abuse from a systems and clinical perspective.
Issues to be discussed include the role of ethics, cultural competency, policy and direct treatment modalities.
Current literature will be discussed and participants will be able to articulate the importance of exploring
sexual trauma and the diverse components that are integral for program implementation. The presenter
is a bi-cultural, forensic social worker specialized in criminal defense mitigation, dual diagnosis, crisis
intervention, addictions, trauma, and working with diverse ethnic groups. This is an interactive workshop
where case vignettes will be presented and participants will work in group settings.
Learning Objectives: Upon completion of this course, participants will be able to: 1. Define what sexual
trauma is and articulate the importance and need for cultural competency in the assessment process; 2.
Increase participant’s knowledge of various cultural barriers that should be taken into consideration when
assessing and treating diverse populations; 3. Understand the connection between sexual abuse and policy
implementation for successful treatment outcomes; and 4. Articulate essential clinical skills needed to
conduct a sexual risk assessment.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1614
Date:
Location:

Ethically Identifying, Correcting and Taking Responsibility for Healthcare Mistakes
Sunday, October 16, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Jennifer FitzPatrick, MSW
Synopsis: This three hour ethics program focuses on how both serious and minor mistakes happen in
healthcare; how to prevent many common mistakes; and how to ethically handle situations when despite our
best efforts mistakes occur. Why are healthcare mistakes covered up? What is the correlation between
lawsuits, grievances and being honest about healthcare mistakes? A review of NASW Code of Ethics is
included.
Learning Objectives: 1. Participants will be able to identify the most common healthcare mistakes; 2.
Participants will be able to identify the repercussions of covering up healthcare mistakes; 3. Participants will
be able to identify the NASW Code of Ethics values and principles that can assist in working with healthcare
mistake dilemmas; and 4. Participants will be able to identify communication strategies for improving client
relations after a healthcare mistake has been disclosed.
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiner's’ 3-hour
ethics requirement for licensure renewal.
CE:
3 Cat. I		
Cost:
$40 for members; $60 for non-members
#1615
Date:
Location:

You’re Driving Me Crazy: Surviving the Emotional Hazards of the Workplace
Sunday, October 23, 2011, 2:00 p.m.-5:00 p.m.
The Professional and Community Education Center at Holy Cross Hospital,
1500 Forest Glen Road, Silver Spring, MD 20910
Presenter: Jeffrey Davidson, LCSW-C, LICSW
Synopsis: The workplace throws together people who did not choose each other, but were hired to
work towards a common goal. We often find ourselves working with people whose habits and work styles
absolutely drive us crazy. Additionally, in many work settings we don’t have the opportunity to choose the
clients that we are assigned to work with. This dynamic creates challenges for employees as they struggle
to achieve their own goals while meeting the goals and expectations of the organization. Yet, working with
difficult people also affords social workers an opportunity to hone their clinical skills while learning to work
out unique challenges.
This highly interactive training will help social workers understand effective methods for working with difficult
people and gain a personal serenity that will allow them to thrive while working through workplace challenges.
Drawing on some excellent (but often overlooked) literature, this training will tie together a number of useful
approaches to coping and thriving while working with difficult people. Participants will learn key principles for
building “thriving” skills.
Participants will learn to: 1. Identify their own work personality and how it affects others; 2. Identify
when and how people are able to “hook” them; 3. Learn and practice the skill of “unhooking” and how to set
appropriate boundaries; 4. Step out of their comfort zone and learn methods for coping with and thriving from
interactions with difficult individuals; and 5. Learn how to avoid negative work roles.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members

EASTERN SHORE – BRANCH D

Cecil, Kent, Queen Anne, Caroline, Talbot, Dorchester, Wicomico, Somerset & Worcester Counties
We welcome your ideas or suggestions for future workshops. If you are interested in presenting a workshop,
or know of a possible presenter or topics of interest, please contact John Costa at 800-867-6776, ext. 11.
We are in the process of planning fall workshops for this area the Eastern Shore Hospital Center
in Cambridge, MD. Please check the continuing education section of our website
at www.nasw-md.org for updates.

METRO BALTIMORE - BRANCH E

Anne Arundel, Baltimore, Carroll, Harford, and Howard Counties and Baltimore City
We welcome your ideas or suggestions for future workshops. If you are interested in presenting a
workshop, or know of possible presenters, please contact Peggy Powell at 410-788-1066, ext. 13.
#1576	The Use of Hypnosis in the Treatment of Addictions
Date:
Friday, May 6, 2011, 9:30 a.m.-12:30 p.m.
Location: NASW-MD Office, 5750 Executive Drive, Suite 100, Mikulski Center for Continuing Education
Presenter: Mairi MacRae, MSW, LCSW-C, Social Worker, Jewish Community Services
Synopsis: While many factors may contribute to the development of addiction, anxiety and poor self-
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esteem are nearly always present. And as the addiction progresses, the persistent experience of anxiety
and self-esteem become central to the maintenance of ongoing addiction. Hypnotic interventions designed
to address anxiety, poor self-esteem, and to support people as they try to change addictive behavior, can
be extremely helpful in the treatment of addiction. In the context of learning how hypnosis can be helpful
in the treatment of addiction, participants will have an experience of group hypnosis, listen to a recording of
a hypnotic session focused on helping a client struggling with addiction, and practice a hypnotic induction
designed to reduce anxiety.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1577
Social Work & Social Media: To Friend or Not to Friend – That is The Question
Date:  	
Friday, May 13, 2011, 9:30 a.m.-12:30 p.m.
Time:    	
9:30am-12:30pm
Location:       NASW-MD Office5750 Executive Drive, Suite 100, Mikulski Center for Continuing Education
Presenter:     Megan Mayforth, LCSW-C
Synopsis: "What do I do if a client tries to friend me?" This is a question that many social workers
are currently facing. Social workers have long understood the value of relationships in their practice. The
expansion of the use of social media in recent years has created unique opportunities for new and different
types of relationships. Social workers interested in utilizing social media for personal communication can find
it challenging to navigate this territory without blurring professional boundaries with clients. This presentation
will explore the risks and benefits of social workers using social media in their personal and professional lives.
The presentation will also feature a panel of social workers who will share personal experiences relating to
their use of social media.
Learning Objectives: 1. Enhance participants understanding of social media. 2. Expand participants’
knowledge of risks and benefits of social media as it relates to their social work practice. 3. Promote
understanding of potential boundary crossings when using social media.
CE:
3 Cat. I   
Cost:
$40 for members; $60 for non-members
# 1593
Date:
Location:

Social Work Ethics Checklist
Friday, June 24, 2011, 9:30 a.m.-12:30 p.m.
PLEASE NOTE SITE! Catonsville United Methodist Church
6 Melvin Avenue, Catonsville, MD 21228
Presenter: Anna Agnew, LCSW-C
Synopsis: Risk management is of increasing concern in the direct delivery of social work services. Each
practice setting is unique. The NASW Code of Ethics will be reviewed and participants will personalize a
checklist of strengths and weaknesses related to the areas of direct practice, office procedures, and policies.
Identifying ethical risks and applying corrective action will be explored.
Learning Objectives: At the conclusion of this workshop: 1. Participants will have an increased ability
to recognize risky ethical issues related to their direct practice or policy that place them at risk for an ethics
complaint and take corrective action; 2. Participants will apply ethical standards to their current style
of professional practice and correct any identified ethical risks; and 3. Participants will see samples of
standardized forms that could decrease liability risk.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal.
#1594
Date:
Location:

Anxiety Disorders: What Are They So Afraid Of?
Friday, July 15, 2011, 9:30 a.m.-12:30 p.m.
NASW-MD Office
5750 Executive Drive, Suite 100, Baltimore-Mikulski Center for Continuing Education
Presenter: Jennifer Fitzpatrick, MSW
Synopsis: Everybody has anxiety. Anxiety is a normal human response to perceived danger. But if a
person is experiencing anxiety when there is no real threat, there may be an anxiety disorder diagnosis that
requires treatment. This interactive workshop will discuss the different types of anxiety disorders including
generalized anxiety disorder, panic disorder and post-traumatic stress disorder. Symptoms, causes and
treatment options will be covered extensively.
CE:
3 Cat. I		
Cost:
$40 for members; $60 for non-members
#1595
Date:
Location:

Defusing Potential Crisis Situations
Friday, July 22, 2011, 9:30 a.m.-12:30 p.m.
NASW-MD Chapter Office
5750 Executive Drive, Suite 100, Mikulski Center for Continuing Education
Presenter: Ed Geraty LCSW-C
Synopsis: Clinical social workers in agency settings are often called upon to intervene in crisis situations.
This workshop will assist social workers in learning how to safely de-escalate potentially volatile client
situations. In this workshop, participants will understand the stages of a crisis development, learn verbal deescalation techniques, and learn the steps in a staff-defusing process.
Leaning Objectives: Participants will: 1. Learn how to identify the stages of verbal crisis escalation; 2.
Learn appropriate responses to deescalate each stage; 3. Develop skills to reduce potential crisis situations;
and 4. Learn basic methods to safely avoid physical strikes and kicks.
(Note: Please wear comfortable and loose fitting clothing as participants will be involved in some physical
activity).
CE:
3 Cat. I		
Cost:
$40 for members; $60 for non-members
#1596	Resolving Trauma: Why They Kill
Date:
Friday, August 5, 2011, 9:30 a.m.-12:30 p.m.
Location:
NASW-MD Office, 5750 Executive Drive, Suite 100, Mikulski Center for Continuing
Education
Presenter: Anna Agnew, LCSW-C
Synopsis: In view of recent events, we will explore the psycho-social make up of the perpetrators of
catastrophic homicidal/suicidal events. There is a clinical progression of violentization as an antecedent to
the actual event. Violentization is a four-stage process where all of the four stages must be experienced
to conclude in a catastrophic act. There are clinical indicators of danger that clinicians might identify and
intervene in prior to acting out. There are proposed community prevention and intervention plans that might
offset another incident.
Learning Objectives: Participants will be able to: 1. Identify the four stages in the process of violentizing

an individual; 2. Define brutalization; 3. Recognize the harbingers to potential acting out conduct; and 4.
Know prevention strategies in the community to buffer the violentization of individuals in the community.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1599
Date:
Location:

Social Workers As Ethical Professionals
Friday, September 9, 2011, 9:30 a.m.-12:30 p.m.
PLEASE NOTE SITE! Best Western - Baltimore West
1800 Belmont Avenue, Baltimore, MD 21244
Presenter: Mary Raphel, Ph.D., LCSW-C, Private Practitioner
Synopsis: Becoming a therapist doesn’t make you perfect or superhuman. As a social worker, you have
or will make some mistakes. This workshop will help you to ethically reflect on what you are doing and
whose needs are primary. Through discussion, case examples and interactive exercises, we will explore the
most common client behaviors as sources of therapist stress, social worker impairment, and staying alive
professionally. This workshop will have the following objectives: 1. Define the impaired practitioner; 2.
Review various codes of ethics which address practitioner impairment; 3. Explore the stresses of being an
over-responsible therapist; 4. Identify and become aware of possible causes of burn-out; 5. Recognize signs
that indicate you are becoming professionally depleted; and 6. Develop a method of self assessment for
danger signs leading to impairment
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members

#1601	Thriving after Trauma
Date:
Friday, September 16, 2011, 9:30 a.m.-12:30 p.m.
Location: PLEASE NOTE SITE!
The Education and Therapy Center, the Oakland Center (Business Park)
8940 Route 108, Suite E, Columbia Maryland 21045
Presenter: Peggy Montgomery, LCSW-C, Psychotherapist in Private Practice
Synopsis: Sexual abuse occurs during childhood of one of four females and one out of six males in the
United States of America. The statistics are likely higher, but many cases go unreported and undetected for
a variety of reasons. Clinical professionals must be cognizant of the impact of trauma, recognize the physical,
emotional and spiritual symptoms in order to provide effective treatment. Clients have already survived when
they appear in our offices, our goal should be to help them thrive. Those who attend this workshop will: 1.
Identify the symptoms that appear in adulthood when a person had been sexually abused as a child; 2. Learn
effective techniques for intervention; and 3. Become cognizant of the importance of self care when treating
this population.
CE:
3 Cat. I		
Cost:
$40 for NASW members; $60 for non-members
#1602	Understanding the Nature of Relationship Addiction
Date:
Friday, October 14, 2011, 9:30 a.m.-12:30 p.m.
Location: NASW-MD Office
5750 Executive Drive, Suite 100, The Mikulski Center for Continuing Education
Presenter: Mary Raphel, Ph.D., LCSW-C, Private Practitioner
Synopsis: Relationship addiction perpetuates compulsive patterns of involvement in painful, destructive
ties to another. Emotional “bombing,” hanging on to past, failed relationships as “rain checks, and losing
one’s ability to choose, can keep the client trapped. This workshop is intended to clarify and address the
underlying factors that sabotage client success in achieving and obtaining an intimate, nurturing relationship
that works.
Learning Objectives: 1. Identify the core beliefs and fears of the relationship addict; 2. Explore and
understand the differences between addictive and healthy relationships; 3. Recognize the role that
perfectionism plays in relationship addiction; and 4. Learn how to assist clients in letting go of their obsession
and break the pattern of relationship addiction.
CE:
3 Cat. I		
Cost:
$40 for members; $60 for non-members
#1603
Date:
Location:

Ethical Dilemmas and The Digital Age
Friday, October 21, 2011, 9:30 a.m.-12:30 p.m.
PLEASE NOTE SITE: Best Western Baltimore West,
1600 Belmont Avenue, Baltimore, MD 21224
Presenter: Anna L. Agnew, LCSW-C, Private Practitioner
Synopsis: Increasing reliance on communication and information technology has led to changes in the
way we treat patients. The development of new techniques of practice present new challenges in ethics and
moral thinking. While the computerization of counseling is productive and cost-effective, ethical dilemmas
arise from the friction between the goals of efficiency and the principles of autonomy and confidentiality.
*Please Note: This workshop qualifies for the Maryland Board of Social Work Examiners’ 3-hour
ethics requirement for licensure renewal
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-members
#1600
Change and Transition: Crafting a New Chapter in Your Life
Date:
Friday, November 4, 2011, 9:30 a.m.-12:30 p.m.
Location: NASW-MD Office, 5750 Executive Drive, Suite 100, Mikulski Center for Continuing Education
Presenter: Deborah Levinson, LCSW-C, Private Practitioner, Author
Synopsis: In a chaotic world, how do we reframe who we are and develop a new identity that is more
useful for us in a new world? This workshop focuses skills and tools we can use to facilitate personal change
and transition in a changing environment. All of us play a number of roles in our everyday lives. We define
ourselves by those roles. Some roles are more basic to us and our core identity than others. This workshop
is designed to help clinicians facilitate their clients or patients making change in a new and different changing
world. This workshop is useful for clinicians who have patients who are experiencing change both in their
personal lives and in their work lives.
Learning objectives: At the end of the workshop participants will be able to: 1. Identify the roles they play;
2. Identify the way they present themselves to their own environment; 3. Identify several tools they can use
to reframe several roles; 4. Identify several skills they can use to change a part of their own identity; and 5.
Apply this technique to their patient or client population.
CE:
3 Cat. I
Cost:
$40 for members; $60 for non-member
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Directions to Workshop Locations
NASW-Maryland Office - 5750 Executive Drive, Suite
100, Baltimore, 410-788-1066
From the Baltimore Beltway I-695: Take exit 15A for
Route 40 East. Prior to reaching the second traffic light, make
a right turn onto Ingleside Avenue (Day’s Inn and Checkers
Restaurant will be on your right). Proceed about 1 1/2 blocks
(passing a church and cemetery). **Turn right onto Executive
Drive (the Beltway West Corporate Center), then bear left (stop
sign there) for the parking lot. The 5750 building faces the
parking lot, next to Adoptions Together.
From Baltimore City using Route 40 West (Baltimore
National Pike): Take Route 40 West from Baltimore City past
Johnnycake Road (Shirley’s Restaurant is on the right). Make
a left at the next intersection onto Ingleside Avenue. Follow the
directions double-asterisked above,
From Washington, D.C. Area: From Route 495/95
(Beltway)
Take Route 29 North to Route 70 East to Route 695 South,
then follow directions asterisked above for Route 695….Or
Take Route 95 North to Route 695 West toward Towson, then

follow directions asterisked above for Route 695…Or Take
Route 295 North to Route 695 West toward Towson, then
follow directions asterisked above for Route 695.
Directions to the Best Western-Security/Belmont, 1800
Belmont Avenue, Baltimore, MD 21244, 410-265-1400
From the South on I-95: Take I-95 north to the Baltimore
Beltway I-695, take I-695 west towards Towson (exit is on lefthand side of I-95). *Take exit 17, Security Blvd., Follow signs to
Rolling Road. Turn right at the Exxon Station (This is Belmont
Avenue). Hotel is well down the road on the left. (It is adjacent
to Martin’s West-Martin’s Caterers)
From the North on I-95, take the Baltimore Beltway I-695 west
towards Towson. Follow *.
From the east on the Baltimore Beltway, use I-695. Follow
*. From the West I-70, the final exit is Security Blvd. Exit onto
Security Blvd. Take Security Blvd. west. Turn right at the Exxon
Station by McDonalds. Hotel is well down the road on the left.
(It is adjacent to Martin’s West-Martin’s Caterers)

Catonsville United Methodist Church, 6 Melvin Avenue,
Catonsville, Maryland 21228
(Workshop in the Parish Hall in Ground Level)
From the Beltway: Take the 695 Beltway to exit 13/
Frederick Road toward Catonsville. Go about three (maybe
more than three blocks) or so blocks and make a right turn at
Melvin Avenue (the church is at this corner). Then make another
right onto the church’s back parking lot and enter the Parish Hall
at the red canopy that says “Social Hall.” If you go to the next
door, you will have to be buzzed in. There is also a lot across
the street from the church. You can also access the church’s
parking lot by turning right at Winters Lane (This is before
Melvin Avenue). Make a left turn into the parking lot, at the
sign for “Catonsville United Methodist Church/Revisions.” If the
program is to be inside the rectory and upstairs, please go to
the glass doorway where you have to be buzzed in and take the
elevator to the second floor; follow the signs to the classroom.
From Route 40 West/Downtown: Take Route 40 West
until you reach the light at Ingleside Avenue. Make a left at the

WORKSHOP LOCATIONS Continued on page 17

NASW-MD Continuing Education Registration Form
Please mail this form with your check made payable to NASW-MD, 5750 Executive Drive,
Suite 100, Baltimore, MD 21228. Lunch is not provided for day-long workshops unless
otherwise stated. If you would like to receive an e-mail confirmation of your registration,
please include your e-mail address on this registration form. NASW-MD reserves the right to
cancel any workshop for poor registration. Refunds for workshops canceled by NASW-MD
shall be mailed within 3 weeks. Registrations MUST be received 2 business days/48 hours
prior to program date or a late fee of $10 will be charged. Please see full refund/cancellation
polices on the first page of the continuing education schedule. Workshop fee includes
certificate.
PLEASE NOTE WE DO NOT ACCEPT FAX REGISTRATIONS
Thank you for your cooperation. Please print legibly.
Please note: NASW-MD reserves the right to cancel workshops due to low
registration.
Name: _______________________________________________________
Home Phone: ___________________ Day Phone: _______________________
Address: ______________________________________________________
E-Mail________________________ NASW#: _________________________
Total $__________
Check amt. $___________ to NASW- MD (Make check payable to NASW-MD Chapter)
Credit card payment:

 Mastercard

 Amex

SPRING 2011
$________
$________
$________
$________
$________
$________
$________
$________
$________
$________
$________
$________

1576 Hypnosis and Addiction
1577 Social Media/Friend or Not to Friend?
1583 Ethics Checklist (Silver Spring)
1593 Social Work Ethics Checklist
(Baltimore)
1594 Anxiety Disorders
1595 Defusing Crisis Situations
1596 Resolving Trauma: Why They Kill
1599 Ethical Professionals
1600 Change and Transition
1601 Thriving After Trauma
1602 Relationship Addiction
1603 Ethics/Digital Age

$________ 1604 Ethical Professionals
(Charlotte Hall)
$________ 1605 Relationship Addiciton
$________ 1606 Ethics and Personal Disclosure
$________ 1607 Youth/Real World
$________ 1608 What is Ethics?
$________ 1609 Clincal and Risk Assements/Quick
$________ 1610 Self-Harm Clients
$________ 1611 Solutions-Focused Therapy
$________ 1612 Ethical Professionals (Silver Spring)
$________ 1613 Trauma of Sexual Abuse
$________ 1614 Ethical Healthcare Mistakes
$________ 1615 Emotional Hazards of Workplace

REGISTER ON-LINE:
SAVE TIME & POSTAGE
EXPENSES!
MD-NASW offers a secure on-line registration procedure for its
continuing education courses! Go to www.nasw-md.org and click
on Continuing Education button for more information or Click the
Register On-Line icon on our homepage which will take you directly to
the ACTEVA on-line registration area!

 Visa

Credit card number: ______________________________________________
(CV # on back of card: _________) Expiration date: ________________________
Name as it appears on the card: _______________________________________
Signature: _______________________________Today’s date: _____________

Please remember
You are ethically responsible for accurately reporting the number of continuing education hours that
you have earned. If you are attending a NASW-MD workshop and you are late, or have to leave
early you are responsible for notifying the workshop coordinator. Your CE certificate will be adjusted
to reflect the actual hours of attendance. Completing this registration form implies that you have been
informed of this policy and your responsibility.

Questions concerning registration? Call 410-788-1066 or
800-867-6776 (MD only)
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■ WORKSHOP LOCATIONS
from page 16

turn signal onto Ingleside. Follow Ingleside (you
will cross Edmondson Avenue) until you reach
Frederick Road. Make a right onto Frederick
Road. Stay on Frederick until you come to
Melvin Avenue. Make a right onto Melvin Avenue
(church is at this corner). Then make a right
onto the church’s back parking lot. Again, you
can also access the church via Winters Lane as
above (the street sign is obscured). There is also
a lot across the street from the church. Please
enter the Parish Hall at the red canopy that says
“Social Hall.” If you go to the next door, you
will have to be buzzed in. If the program is to be
held inside the rectory and upstairs, please go to
the glass doors where you have to
be buzzed in and take the elevator to the second
floor;
follow the signs to the classroom.
The Education and Therapy Center at
the Oakland Center [Business Park] –
COLUMBIA SITE-8940 Route 108, Suite E,
Columbia, Maryland 21045
From NASW-MD office: Take Route 40 West
to 29 South toward Columbia. Take Exit 22 for
Maryland Route 100 West (EXIT IS ON THE LEFT
Toward Glen Burnie). Take Exit 1C for Centre
Park Drive. Go straight and then make a right
at the light (Route 108 — You will have passed
Burger King, Royal Farms, Ist Mariner Bank,
etc).. PASS THE OAKLAND RIDGE Business
Center and go straight ahead to the OAKLAND
CENTER. Make a right into the Oakland Center.
Keep straight ahead and the 8940 building is
next at the rear of the center. Make a left for the
Education and Therapy center parking lot. Enter
the building and the classroom is at the back of
the office.
Return: Go back to entrance and make a left
back on to Centre Park Drive from the driveway.
Make a left at the Giant. Then make a left
at Columbia 100/Executive Park Drive (there
is a gas station right across the street). You
will pass through a long business park and by
condominiums, etc. Go all the way down until
you get to a stop sign. . Make a right and then
take a left for 100 West, then you will see the
exit for 29 North to 40 East.
 The Professional and Community
Education Center at Holy Cross Hospital
1500 Forest Glen Road, Silver Spring, MD
20910
Please note that parking costs one dollar per
hour.
From the Northwest: Follow I-270 South;
merge to I-495 toward Washington. Follow to
Exit 31A, Georgia Avenue-Wheaton (Route 97);
exit carefully (there is no merge area). Go to
the first traffic light and turn right onto Forest
Glen Road. Follow several blocks to Holy Cross
Hospital on the right.
From the Northeast: Follow I-95 South
toward Washington; merge to I-495 toward Silver
Spring. Follow to Exit 31A, Georgia AvenueWheaton (Route 97 North); exit carefully (there
is no merge area). Go to the first traffic light and
turn right onto Forest Glen Road. Follow several
blocks to Holy Cross Hospital on the right.
Metro: Montgomery County Ride On bus
service is available from the Forest Glen Metro
to Holy Cross Hospital. Take the #8 bus to Holy
Cross Hospital. Holy Cross Hospital is five blocks
from the Forest Glen (red Line) metro station.

Charlotte Hall’s Veteran’s Home, 29449
Charlotte Hall Road, Charlotte Hall, MD
20622
From Washington Suburbs: Take Capital
Beltway to Maryland Route 5 (Branch Avenue).
Take exit away from D.C. Follow Route 5 to
Waldorf (this will take 15-30 minutes). Eventually
it will join U.S. Route 301 South. *When you
see Lowe’s get into the left lane. At stop light,
Route 5 will make a right angle turn left (Route
301 continues straight). Follow Route 5 out of
Waldorf. About 10 miles later you will reach
Hughesville; keep going through it. Shortly
thereafter, you will cross into St. Mary’s County.
Approximately two miles after crossing into St.
Mary’s you will reach the turnoff of Charlotte Hall
Road. Follow it to the Veteran’s Home.
From Baltimore: Take I-97 South to Route 3
South, merging into Route 301 South towards
Waldorf. In Waldorf, make left at Route 5 By-

pass South toward Leonardtown/St. Mary’s
City. Proceed to Charlotte Hall, MD. Turn right
onto Charlotte Hall School Rd. After stop sign,
Charlotte Hall Veterans Home is straight ahead.
From Salisbury: Take Route 50 West past
Annapolis to Route 301 South toward Waldorf.
In Waldorf, make left at Route 5 By-pass South
toward Leonardtown/St Mary’s City. Proceed
to Charlotte Hall, MD. Turn right onto Charlotte
Hall School Rd. After stop sign, Charlotte Hall
Veterans Home is straight ahead.
All Saints Episcopal Church, 106 West
Church Street, Frederick, MD 21701
Parking is conveniently located within two
blocks of the church in the public parking decks
indicated on the map. $1 in exact change is
required to exit the deck. Street parking is limited.
There are several /handicapped parking spaces /
designated in front of the church and in parking
lot 4. The parking lot 4 entrance into the Great

Hall has elevator access for those who need it. All
areas of the church may be reached by using this
elevator. Parking with direct access to the Great
Hall is available weekday evenings, Saturdays and
Sundays by using parking lot 4.
(PLEASE SEE MAP BELOW)
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University of Maryland School
of Social Work Announces it’s
2011 Alumni Association
Award Winners
Congratulations go out to the recently announced University of Maryland School of Social Work Alumni
Association award winners!
Winners include:
Outstanding Contribution
to Social Work:
Judith M. Levy, MSW, MA in Applied Ethics, UMB 1971
Outstanding Recent Graduate:
Kimele M. Carter, MSW, UMB
2006
Emeritus Award:
Regina A. Ritenour, MSW, UMB
1971
Alumni of the Year Award:
Steven Rivelis, MSW, UMB 1980
The awards were presented at
UMB’s School of Social Work’s
Homecoming 2011 held on March
11. The theme for the program was
“Helping the Kids: Innovations in Social Work and Education;” keynote
speaker for the program was longtime Maryland State Schools Superintendent Nancy Grasmick.
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Please join the American Family
Therapy Academy (AFTA)
at the Pre-Meeting Workshops of the its

2011 Annual Meeting,
“Sex, Gender and Cyberspace:
Expanding the Vision
of Family Therapy.”
Co-sponsored by National Association of Social Workers, the
June 22, 2011 Workshops feature Tammy Nelson, Ph.D., “Integrating Sex and Couple Therapy: A Clinical Exploration,” and
Abbie E. Goldberg, Ph.D., “The Emergence of New Family Forms:
Research on LBGT Families and implications for Practice.”

CEU credits are available.
Registration now available at www.afta.org.

Call AFTA at 202-483-8001

if you are interested in AFTA’s complete program for their June
22-25 Annual Meeting.

■ MOVING TO WORK
from page 8

Because every MTW project is unique,
success was difficult to define and applicable
outcome measures were unavailable for this
review. Yet, from surveying these projects
and talking to participating housing authorities, the researchers came away from this interim evaluation with a sense of the kind of
agency best positioned to achieve cost efficiency and self-sufficiency while increasing
housing choices for disadvantaged families.
Such an organization would be innovative,
able to report on performance, practice strict
fiscal controls, have (or have access to) good
evaluation tools, able to count on local community supports, and understand its role in
meeting community needs.
— Article provided by HUD User, an on-line
source of housing research provided by the United
States Department of Housing
and Urban Development.

Want to know more about upcoming
continuing education courses?
Stay up-to-the-minute on continuing ed
courses:Check NASW-MD’s website
for frequent updates!
Go to www.nasw-md.org and click on
Continuing Education
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Branch A

Welcome
New
Members!

Brandy Wimbish

Branch B
Heather Batista
Diane Donham

Branch C

Spring 2011
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Amanda Beach
John Beckman
Savitri Belizaire
Talia Ben-Ami
Cecilia Brickerd
Carla Calhoun
Linda Callahan
Nicole Carter-Matthew
Denise Cord
Claudelia Davis
Rachel Doyle
Caitlin Durney
Dara Goldberg
Samantha Gordin
Joanna Gratz

Grace Gray
Sharon Greenidge
Chantel Hardy
Esther Hawk
Mary Ingate
Sidney Knight
John Kotler
Jennifer Lucca
Christina Marshall
Carole McCall
Kristina Minor
Evonne NelsonGershon
Savili Ngovo
Daphne Rakestraw
Jonathan Rhoads
Emma Ridgway
Allison Ridgway
Emily Robinson
Megan Rogers
Sonia Ross
Nathaniel Sawyer
Elizabeth Schechter
Kristi Sellers

Rallie Snowden
Edith Sowe
Tiffany Stevenson
Sharon Tong
Cam Tu Vu
Regina Yorkman

Branch D
Lydia Baust
Katlyn Broomell
Sharon Hall
Stephanie Hallowell
Nichole Lami
Brianna Lentell
Sandra Sigmund

Branch E
Iris Arrington
Lauren Averella
E Bartlinski
Adrienne Bond
Cecelia Bowman
Tonya Brawner

Classifieds
HELP WANTED
Licensed Social Worker to provide services
to youth for private treatment foster care program.
Master's in social work and Maryland LGSW or LCSW/
LCSW-C required. Exceptional benefits package.
Location in Greenbelt, MD.
Reply to: apply@wlcgroup.com
Visit our website at www.wlcgroup.com for more
information.
An EOE
ASSISTANT DIRECTOR – BETHESDA, MD
Operation Homefront is seeking an experienced social
worker to join our organization as the Assistant Director
of our Bethesda area transitional housing complex,
serving our wounded warriors and their families. For
more information go to www.operationhomefront.net to
contact us / career section.
Well established group practice in Perry
Hall seeking FT or PT therapist. LCSW-C or LCPC with
minimum 5 yrs. experience with children, adolescents,
& adults. Send resume to alehwald@verizon.net or call
(410) 529-2151
Oncology Support Group Facilitator
I can make a difference to the outcome.
Upper Chesapeake Health is a fast-growing, integrated
health care provider with two medical campuses and a
new affiliate of the prestigious University of Maryland
Medical System. We are seeking a dynamic nursing
professional to be a part of the Cancer Life Net service
and to create a structured environment wherein
participants receive and exchange information and
support with each other and the facilitator about cancer
and related issues.
Qualifications include:
• Master’s Degree in Social Work, Psychology, or
Counseling.
• 2-4 years’ clinical experience in counseling and
group facilitation.
• Current Maryland state license in Social Work or
eligibility, or licensure as a therapist or professional
counselor through the Maryland Board of Social
Professional Counselors and Therapists.
• Knowledge of group dynamics and group practice
models.
• Clinical experience assisting patients and families
dealing with a cancer diagnosis and cancer
survivorship issues is preferred.
We provide a competitive compensation package,
excellent benefits and a gratifying work experience in
a wonderful community setting. To learn more about us
and to apply online, please visit our website. EOE www.
uchs.org

LaVerne Burns
Quinn Cassidy
Jennifer Correa-Elkins
Jennifer Dawson
Bridget Dorval
Andrea Downing
Estelle Ducharme
Jennifer Dutrow
Emily Eason
Alyssa Exler
Sade Ferrell
James Freeman
Roxanne Fuentes
Kristy Gangaram
Laura Gershen
Nancy Graham
Ivy Gross
Jennifer Hillis
Marita Hipolito
Jacklyn Hollenbaugh
Erin Hollerbach
Latoshia Hunt
Sabrina Jennings
Sheryl Johnson

Margi Joshi
Katelyn Lammie
Angie Larenas
Cory Luquet
Abby Maloney
Erin Mannion
Jaime Milling
Adrianna Overdorff
Pamela Parnell
Janet Price
Rebecca Ruchames
Michele Ruetsch
Sharonda Saunders
Paul Schapiro
Regina Sims Alston
Alice Sixbey
Toya Spicer
Meghan Sullivan
Anna Thomasson
Kathleen Williams
Susan Williams
Abigail Woloff

Submitting a story for
The Maryland Social Worker?
Questions about
submitting an article? Contact:
Peggy Powell, Director of Public Relations
phone: 410-788-1066, x13
e-mail: ppnasw.md@verizon.net

A note about classified advertising: Publication of an advertisement does not constitute
endorsement or approval of any product or service advertised, or any point of view, standard,
or opinion presented therein. The Maryland Chapter-NASW is not responsible for any claims
made in an advertisement appearing in its publications.

Program Coordinator, Intensive
Outpatient Program
I can touch lives.
Upper Chesapeake Health is a fast-growing, integrated
health care provider offering unparalleled care in a
technically-advanced, collaborative environment. We
are looking for an accomplished nursing professional
to coordinate the delivery of Therapy services
provided in the Harford Memorial Hospital Intensive
Outpatient Program (IOP). Responsibilities will include
assessments, treatment planning and coordination,
discharge planning, group therapies, as well as providing
patient, family, and employee education.
Qualifications include:
• Bachelor’s degree in an appropriate field and a
current Maryland license. Master’s degree in Nursing,
Counseling, or Social Work preferred.
• Experience in mental health treatment setting
with utilization review/case management experience
preferred.
• Must have basic computer skills.
• Teaching background desired.
We provide a competitive compensation package,
excellent benefits and a gratifying work experience in a
wonderful community setting. To learn more about us
and to apply online, please visit our website. EOE www.
uchs.org
Exciting JSSA Career Opportunity!
Licensed Clinical Social Worker
JSSA, a fast growing non-profit/nonsectarian
organization serving Greater Washington, D.C., has
an immediate opening for a full-time licensed clinical
social worker in our Montrose Road Senior Services
department located in Rockville, MD. Candidate must
have experience with individual, family and group
therapy as well as care management with seniors and
their family members and be willing to provide counseling
in client’s homes or in office. Experience in providing
information and referral, conducting community
outreach, providing workshops and support groups and
delivering community presentations required. Some
evening hours necessary. LCSW-C required. Excellent
benefits provided. Extensive in-house continuing
education available free of charge.
Send resume with salary requirements to:
JSSA, 200 Wood Hill Road, Rockville, MD 20850,
Attn: HR, fax 301-309-2596,
e-mail hr@jssa.org www.jssa.org
An EOE
Established private practice in Parkville
seeking part-time and / or full-time LCSW-Cs/LCPCs.
Flexible hours; Credentialing managed; Steady referral
stream; Administrative support provided.
Call for interview: (410) 665-2900.

Exciting JSSA Career Opportunity!
Clinical Social Worker
A growing, well-established nonprofit child and family
services agency is seeking a top notch licensed clinical
social worker for a part-time opening in our Fallsgrove
Child & Family office located in Rockville, MD. Part time
candidate must be an LCSW-C, have at least 3-5 years
of clinical experience in providing individual and couples
therapy. Experience and training in conflict resolution a
plus. Some evening hours required. Extensive in-house
continuing education provided free of charge.
Send resume with salary requirements to:
JSSA, 200 Wood Hill Road, Rockville, MD 20850,
Attn: HR, fax 301-309-2596,
e-mail hr@jssa.org
www.jssa.org
An EOE
LCSW-C or LCPC Group practice is seeking
experienced LCSW-C or LCPC with 5 years of OMHC
experience to fill part-time counseling position.
Forward resume to candicerdickens@gmail.com.

FOR RENT
ELLICOTT CITY Large well-lit office in quiet suite
for rent in Ellicott City. Parking and utilities included.
Conveniently located in a well-maintained professional
park near Rte 29 and Rte 108. Contact: lbrookslcswc@
comcast.net or call 443-956-7282.
Furnished psychotherapy office available
to share in Towson. Includes phone, fax, cleaning
service, private waiting room, private bathroom and
security system. Contact Nicole at 410-494-6668.

SERVICES
Somerford Place
Dementia/Alzheimer's Care.
Feel good about referring to us! Your word is our
performance. We understand dementia, dignity and
finding a purpose within a special need.
24 hour on-site nursing, and on-site Physical,
Occupational and Speech Therapy.
Located in Annapolis - 410-224-7300
and Columbia - 410-313-9744.

Supervision for LCSW-C certification and
Training/Consultation for Agencies.
30 years experience. 1,200 hours post-graduate
training in child, adolescent, marriage and family
therapy; Salvador Minuchin, Jay Haley, Ackerman
Institute. Founder: Therapeutic Divorce, Rhizome
Addictions Treatment Network and Family Solutions.
Dean Wolf, LCSW-C (410) 876-3030.

Social Work Licensing Exam Prep Class
presented by Jennifer FitzPatrick, LCSW-C
This one-day session will focus on study skills
necessary to pass all levels (LSWA, LGSW, LCSW-C)
of the ASWB social work licensing exam.
Fee $119. Visa/MC & checks accepted
Jenerations Health Education, Inc.
841 E. Fort Avenue, Suite #259, Baltimore, MD 21230.
To register contact 443-416-7710
or jen@jenerationshealth.com
6 Category I social work CEU available for currently
licensed social workers.
Monday, May 23, 2011, 9:00 AM-4:30 PM
Holiday Inn Express-Grasonville, MD
Thursday, June 2, 2011, 9:00 AM-4:30 PM
Hampton Inn-Waldorf, MD
Tuesday, June 7, 2011, 9:00AM-4:30PM
Homewood Suites-Columbia, MD
LICENSING EXAM PREPARATION
Highest pass rates in the country; founded by wellknown industry experts! LEAP is currently offering
two-day intensive courses in the DC area April 30May 1, and May 21-May 22. Courses include the 2011
Comprehensive Study Guide! SEATING IS LIMITED.
CEUs (13) have been approved by NASW. LEAP offers
books, audios, and online exams. More information can
be obtained at www.licensingprep.com.
OFFERING SUPERVISION FOR LICENSING EXAMS
AND MEET REQUIREMENT FOR LCSW-C
Offering supervision for working with individuals,
couples and families. Also offering individual
preparation for licensing exams and supervision hours
to meet requirement for LCSW-C. Fran Forstenzer,
LCSW-C (410-655-0803)
PROFESSIONAL DEVELOPMENT Critical issues and
Ethics in Supervision, a full-day workshop presented
by Virginia Smith Harvey, Ph.D. and sponsored by the
Towson University Department of Family Studies will
be held on June 17, 2011. It is designed for human
service professionals who are currently supervisors or
are seeking to develop supervision skills. 7 CEUs that
meet the ethics requirement. For more information or to
register, visit the Family Studies website at http://www.
towson.edu/fmst/workshops.asp
Experienced BSWE Approved
Independent Social Worker
Experienced BSWE approved Independent Social
Worker offering clinical supervision; expertise working
with individuals, couples, & families. Located near
Catonsville, call Tamara L. Aviles, LCSW-C @ 410-9527881for more information.
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New Federal Law Expands
Right to Mental Health Care

T

he Maryland Parity Project is a new
initiative of the Mental Health Association of Maryland. The project
aims to ensure that insured Marylander’s
know of their new rights in accessing mental health and addiction treatment under
The Mental Health Parity and Addiction
Equity Act of 2008. This new federal law
requires equity in mental health/addiction
and medical/surgical benefits offered by
insurance companies.
Here’s how it works: Insurers that offer
mental health or addiction coverage must
provide benefits on par with medical/surgical benefits. They cannot implement financial restrictions or treatment limitations
that are more restrictive for mental health/
addiction treatment than the predominant
limitation or restriction applied to “substantially all” medical/surgical benefits.
To implement this new requirement, six
categories of benefits have been established
in federal regulations for all health care services in an insurance plan: inpatient in-network, inpatient out-of-network, outpatient
in-network, outpatient out-of-network,
emergency care and prescription drugs. If
the insurance plan offers mental health and
addiction benefits in ANY of these areas,
it must offer benefits in ALL of the areas
where medical/surgical benefits are offered.
The law does not require that insurers offer
mental health or addiction coverage, but if
offered, the above standards apply.
The no more restrictive requirements include both financial restrictions and treatment limitations. For example, if twothirds of the medical/surgical benefits of a
plan are subject to 20 percent co-insurance
requirement, then mental health or addiction treatment benefits may NOT be subject to more than 20 percent.
The regulations also establish standards
governing Non-Quantifiable Treatment
Limitations or NQTLs. These requirements prevent insurers from managing
mental health care or psychiatric medications more stringently or creating more restrictive hurdles for providers seeking to
participate on an insurance plan’s provider

DO YOU
HAVE AN
ETHICS
QUESTION?

panels or setting rates that are disproportionately lower for psychiatric care.
An important caveat is that not all commercially-insured individuals are covered
by the law. Currently, only individuals insured through large employers (companies
with 50 or more employees) or government
are covered. Medicare is also specifically
exempted in the law. However, people insured under individual or small group plans
(companies with two to 50 employees) will
get relief in 2014 as federal health care reform is implemented, because insurance
products offered through the soon-to-beformed state “insurance exchanges” must
be parity compliant. Fortunately, Maryland already has some protections in place
for these individuals: Maryland’s parity law
was enacted in 1993 and provides protections for people with individual and large
employer policies that are comparable to the
new federal parity standard. Small group
policies in Maryland also have a required
mental health benefit.
With different state and federal rules
governing mental health coverage, understanding the system is complex for both individuals and providers. That’s where the
Maryland Parity Project comes in: Project
staff have developed a soon-to-be-launched
toolkit and a comprehensive website will be
launched in Spring 2011.
In addition, project staff provides case assistance to consumers, providers and families who feel they are not receiving the
benefits to which they are entitled. They
are available to evaluate complaints and
walk consumers and providers through the
process of appealing an insurer’s decision
and, if appropriate, assist in filing a complaint with the proper government authority. If you or your clients are not receiving proper treatment or reimbursement,
please contact the staff. You can also request the soon-to-be released parity toolkit or request a presentation for your organization by contacting Adrienne Ellis,
Maryland Parity Project Director, 410235-1178 ext. 206, or visit www.Maryland
Parity.org for more information.

Members of the
Chapter Ethics Committee
are seeking ethics questions that members
are interested in having answered in the
Chapter newspaper.
Please send your non-time sensitive
ethics questions to
NASW.MD@verizon.net. The questions
which appear to apply to the most members
will be answered in a new regular column in
our newspaper.
You may also receive ethics consultation by
calling National NASW at
202-336-8259, Tuesdays, 10:00 a.m. to
1:00 p.m., ext. 231, and on
Fridays, 1:00 p.m. to 4:00 p.m., ext 394.

NASW-MD Calendar of events • MAY - JUNE, 2011
All meetings held at Maryland Chapter office, unless otherwise noted.
May 2011
May 3, 5:00 p.m.		
May 3, 6:00 p.m.		
May 9, 10:00 a.m.
May 10, 5:30 p.m.
May 11, 6:00 p.m.
May 13, 1:00 p.m.

Committee on Aging
Children, Youth and Families Committee
Private Practice Committee
Behavioral Health Committee
Legislative Committee
Ethics Committee

June 2011
June 8, 5:30 p.m.		
June 21, 6:00 p.m.

Executive Committee Meeting
Board of Directors Annual Meeting

July 2011
July 4			

Office Closed-Independence Day

You can now earn up to 20 of your
40 continuing education hours on-line!
Visit the Maryland Chapter’s new CE Institute.
Go to www.nasw-md.org and click on continuing education
then click on on-line courses.

