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E X E C U T I V E  D I R E C T O R ’ S  M E S S A G E

Rebekah Gewirtz, MPA
Executive Director

As we enter a new decade and 
embark on a new year, I have been 
thinking a lot about the concept of 

hope. Although a simple word, it is not 
easy to define. Is it a feeling or a call to 
action? Is it a senseless musing in a world 
besieged by poverty, global warming, and 
corruption? Or a necessary antidote to 
each one of these conditions? Who is it 
reserved for and what purpose does it 
serve? As I show up for social workers 
united in common mission every day, I 
have come to believe that the answer can 
be found in unity of purpose. This unity of 
purpose is what fuels our work at NASW-

MA, and yes, gives me hope. 
At NASW-MA, we seek to deliver 

on our organization’s mission through 
action by and for the social workers 
who fuel our Chapter. We aim to be a 
hub for social work leaders to create social 
impact and rise together over the grim na-
tional tide.

Throughout the history of our Chapter, 
and over the last decade that I have been 
part of the work here, we have sought to 
advance the profession of social work while 
simultaneously advancing the causes of so-
cial, economic, and racial justice that are at 
the heart of the profession. And guided by 
our current strategic plan, we have seen just 
what is possible. You can see highlights 
of our recent accomplishments in our 
2019 Annual Report on pages 25-28. 

Unity of Purpose and Hope 
for the Future

Legislative advocacy is a core area of 
our work. Each one of our legislative victo-
ries serves as a reminder that there is hope. 
In all of my years of advocacy, I have seen 
more sustained progress on bills through 
our recent work at NASW-MA than I have 
seen elsewhere or in the past. In the past 
few years, we have reigned in insurance 
companies, we have seen both the Speaker 
of the House and the Senate President at a 
joint bill signing ceremony for a welfare 
issue (lifting the cap on kids), and we unit-
ed with our friends at SEIU 509 to signifi-
cantly impact the social work licensing 
board. Not only were these things glimmers 
of possibility, they became reality. 

At the same time, all is not perfect. After 
a careful look at our membership base this 
past year, I see opportunity. For various 
reasons, we lost some of you along the way. 
Indeed, many of you who are receiving this 
issue of Social Work Voice, mailed to every 
licensed social worker in the state, are not 
members. Some of you were once members 
of NASW, but have let your membership 
lapse for whatever reason. Either way, if 
you are a practicing social worker in 
the Commonwealth of Massachusetts, 
you and your practice are better off 
because of NASW-MA. Without the 
work of our Chapter, we almost certainly 
would not have seen the victories listed 
above and in our Annual Report. Indeed, 
the work that made these victories possible 
is directly attributable to dues-paying mem-
bers and their shared commitment to the 
mission of the profession. 

In the spirit of renewal, and in the 
spirit of hope, I want to invite each 
and every one of you holding this 
beautiful magazine in your hand to 
re-join or join for the first time. I want 
to invite you to re-up and to re-engage with 
us. I am asking you to pick up the mirror, 
look into it, and ask yourself this: What 
might be possible if every single social 
worker in Massachusetts joined NASW-
MA? Can you imagine the depth of our 
influence? Can you imagine the increased 
and sustained power of our work? I can. I 
can see victories into the future on issues 
like increased reimbursement rates and bet-
ter compensation for social workers, loan 
forgiveness, and mental health parity imple-
mentation. I can see amplification of our 
anti-poverty and social, economic, and ra-
cial justice-promoting work.

I can imagine what is possible be-
cause I deeply believe in the power, 
influence, and impact of this organi-
zation. Frankly, we need each other. The 
profession needs us united in common pur-
pose. Those who are vulnerable, oppressed, 
and living in poverty need us united in 
common purpose. The world needs us unit-
ed in common purpose. As we look to the 
decade ahead, united in purpose and fueled 
by hope, it is time that we band together. 
Social workers are needed more now than 
ever. 

Please be in touch with me anytime at 
rgewirtz.naswma@socialworkers.org or 
617-227-9635 x116. 

I am asking you to pick up the mirror, look into it, and 
ask yourself this: What might be possible if every single 
social worker in Massachusetts joined NASW-MA?
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T H E  B U Z Z

Social Work Month 2020 Theme: 
"Social Work: Generations Strong"

During Social Work Month (March 
2020) the National Association of 
Social Workers will celebrate the 
profession with the “Social Work: 
Generations Strong!” campaign. As 
we enter a new decade, the campaign 
will spotlight social workers from 
various generations, use new tools to 

educate the public about the invaluable work that social workers do, 
and encourage social workers to uplift the profession by joining 

organizations like NASW that benefit social work. Learn 
more: www.socialworkers.org/news/social-work-month.

2020 Social Work Award Honorees
We are thrilled to announce NASW-MA's 2020 honorees who will 
be recognized on Wednesday, April 29, the evening before 
Symposium, at the Sheraton Framingham Hotel & Conference 
Center in Framingham. This year's honorees include: Sherry 
Cohen (Lifetime Achievement), Ximena Soto (Greatest Contribu-
tion to Social Work), Senate President Karen Spilka (Great-
est Contribution to Social Policy & Change), Charlene Luma 
(Emerging Leader), Daniel Mango (Future of Social Work), 
Harris Gruman (Public Citizen of the Year), and Rosie's Place 
(Advocate of the Year). Learn more and secure your ticket to the 

awards dinner celebrating these incredible individuals and 
organizations at www.naswma.org/2020SWAwards.

FOCUS CE Mailer 2020 is Coming
Each spring, NASW-MA sends text-based continuing education 
courses to our members. The goal is to provide members with 
low-cost and convenient CE opportunities that can be completed 
anytime, anywhere. This year's booklet will include courses on 
Latinx Social Work Over the Lifespan, Racial and 
Cultural Considerations in Leadership, The Ins and Outs 
of Complementary and Alternative Medicine (CAM) for 
Social Work Practice, and more! 

Racial Justice Webpage is Live!
NASW-MA's Racial Justice Council (RJC) was established in October 
2018 as an extension of the Chapter's 2018-2020 Strategic Plan 
which identifies Racial Justice as an area of strategic focus for NASW-
MA. On this new webpage you will find information about 
RJC's mission, membership, and updates on its work, 

including a set of terms and definitions to guide 
this work. Visit: www.naswma.org/racialjusticecouncil. 

New Year, New Ways to Connect and 
Activate
Did you know NASW-MA has member-
led shared interest groups and com-
mittees that serve as a way for social 
workers to connect to and advocate for 
topic areas that matter to them most? 
If your New Year's resolution is to be-
come an activist, join our Legislative 
Advocacy Committee or Political 
Action for Candidate Election 
Committee. If you are a social worker 
in private practice trying to make sense 
of the ever-changing health insurance landscape, join one of our 
regional Private Practice Shared Interest Groups. If you 
are a retired social worker looking to build connections while 
doing good, join our Retired and Retiring Social Workers 
Shared Interest Group. You can learn more about all of our 
member-led groups on our website and see page 12 for upcoming 
meeting dates and locations. 

Legislative Alert Network Connects 
You to Activist Opportunities
NASW-MA's Legislative Alert Network is a way to get timely actions 
and activist opportunities straight to your inbox. We make it as easy 
as possible with pre-drafted emails and talking points for you to 
contact your state legislators as action opportunities for NASW-MA 

priority and supported legislation arises. Subscribe here: 
cqrcengage.com/socialworkersma/LegAgenda. 

In Remembrance: Carol Brill, NASW-MA Executive Director (1971-2004)

Words by Her Husband, Harry Brill
My wife, Carol Brill, died peacefully on Friday, November 8th. Carol had a bad case of Parkinson's and as a result she suffered very 
severe pain. I and her many friends lost a remarkable woman who had a very big generous heart. Carol devoted her life to making 
our world a better place to live. In particular, she very much cared about supporting programs that would improve the quality of life for 
poor Americans and racial minorities. During the many decades that we lived in the Boston area, Carol was the Executive Director of 
NASW-MA. She encouraged the Chapter’s members to lobby on behalf of those who needed assistance. This had not been the Chap-
ter’s orientation. In the 1960s, prior to moving to Boston, Carol earned her MSW. During this period, she organized social workers to 
support the Free Speech Movement on campus. She did not know that the dean where she studied placed in her dossier a commentary 
that claimed she was an irresponsible radical. She learned about this insult from a progressive social work board when she applied for 
the job at NASW-MA. To the Board’s credit, they hired her. We both retired to the Bay Area in 2004, where Carol continued to work 
hard on behalf of others. She appreciated almost everyone she met and knew. So not surprisingly, Carol had many devoted friends. 
Most of all, our 60 years of marriage was a blessing to me. I am deeply honored to have been her spouse for these many years. In 
one important way Carol is still alive. Our wonderful daughter, Deborah, has so many of Carol’s admirable qualities. Also, Carol loved 
her grandkids, Kaia, who is 13 and Zoe, who is 15. They are wonderful, mature youngsters. In fact, Carol played a major role in their 
development. How our daughter and grandchildren have developed has made it easier for Carol to go to sleep forever.



M E M B E R  S P O T L I G H T

If there was ever a person meant 
to be a school social worker, it is 
Seth Kleinman. When he talks 

about his job at an elementary school 
in Danvers, Massachusetts, he beams: 
“I adore work in schools.”

Seth radiates a passion for 
social work and the empower-
ment of students and their fami-
lies. When asked about his favorite 
aspect of being a school social work-
er, he was quick to respond. “I can 
tell you what it is not,” he said jok-
ingly. “It is not the early starts or 
loose teeth.” 

For Seth, the joy of school social work lies in his students’ sense of humor, 
enthusiasm, and resilience. “Children are beyond inspiring,” he said.

Seth graduated from Simmons in 2001 and worked in a community cen-
ter serving children and families from Malden and Everett. Since 2006, he 
has worked at Highlands Elementary School providing counseling to indi-
viduals and groups, as well as crisis intervention services.

Like many social workers, Seth's dedication to the social work profes-
sion extends well beyond his job description. Outside of school, he serves 
on two emergency response teams as a mental health specialist, including a 
federal Disaster Medical Assistance Team (DMAT), and the North Eastern 
Massachusetts Law Enforcement Council (NEMLEC), which serves nearly 
70 Massachusetts communities.

In the evenings Srth teaches social work practice in the graduate pro-
gram at Simmons University. He says by day he “gives the fish” and by 
night “teaches to fish.”

“Having a hand in the education of future social workers is humbling, 
daunting, and awesome,” he said. “It keeps me current in the field and 
makes me a better practitioner.”

On top of all of this, Seth is deeply involved in NASW-MA. He currently 
participates in the School Social Work Conference Planning Committee, the 
Ethics Education Committee, co-chairs the Children and Youth Shared In-
terest Group, and is a Licensing Test Prep trainer for the Chapter. 

He first joined NASW as a student member for the many benefits avail-
able to social work students and emerging professionals. “I think it is so 
important for every social worker to be a part of NASW, their 
professional organization.”

Kleinman has also provided testimony for a number of bills on NASW-
MA’s legislative agenda, including an Act to Lift Kids Out of Deep Poverty 
and the Safe Communities Act. He said these experiences opened his eyes to 
how powerful political advocacy can be. 

As for advice to future social workers, Seth recommends focusing on 
what he calls the three S’s of social work: strengths, systems, and social jus-
tice. “If we are aware of systems, honoring strengths, and striv-
ing for social justice,” said Seth, “this world is the place for us.” 
Get in touch with Seth at sethkleinman2001@hotmail.com.  

Seth Kleinman
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N E W  M E M B E R S

Northeast
Kadeen Perry
Stephanie Carolyn Holmes
Taylor Aspeslagh

Greater Boston
Aaron Wertheimer
Abhilasha S E Natarajan
Alicia Gail Volel
Allyson McHugh
Ammy Gonzalez
Brenda J. Noel
Cathy Latner
Charlene A. Williams
Claire Davies
Daniel Mango
Danielle Eggleston
Darcy L. Berger
Dwayne Smoot
Emerson Fang
Flavia R. Santos
Hannah Vasconcellos Hast-

ings
Jacqueline Jimenez-Maldo-

nado
Jennifer Rivera
Jessica Johnson
Karen Elaine Bean
Kate McGrath
Katherine Ledermann
Katy Janvier
Kevin Foley
Laura E. Thomas
Lindsay Brown
Mae Petti
Maura Eileen Papile
Meghan Sanzari
Monica Patel
Nancy Dill
Nicole Leggeri
Nicole Marie Roche
Sara Dash
Sara Shine
Sarah Rosatone
Sarah Roundy
Sienna Felix
Sophie Rachel Schoenberg
Stephanie Lucchese
Suzette Aubuchon
William Lopez

Central
Alexandra Catherine 

Faucher
Amy Ebbeson
Cassparina Carlson
Christine Carney
John Dwyer
Laura Ucci
Tara Caskins

Pioneer Valley
Gerald Rocco Calvanese, 

Jr.
Jim Stokes-Buckles
Julie Marie Vohs
Lauren Teres
Lisa Gallant
Roger A. Tazifor
Virginia Sharma

Berkshire
Megan Costello
Simeon Monk Joffe

Southeast
Amanda Jeserski
Ana Sofia Silva
Belinda Pacheco
Brittany Skinner
Kristin Taylor
Nathaniel Lee Dennison
Nicole Tompkins-Hughes
Piero Christopher Goytizolo

Want to see your 
name here? Join or 
renew today!  
Reach out to Noël Schutz, 
LCSW, Membership  
and Advocacy Manager, 
for information about all 
the benefits of membership. 
Noël can be reached 
at nschutz.naswma@
socialworkers.org or 
617-227-9635 x167.
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O N  T H E  H I L L

Sarah Coughlin, LICSW, LADC-1
Board President

When laws and policies are 
ineffective, the collateral 
damage can be severe and 

wide-sweeping. Lawmakers are often 
disconnected from the challenges our 
clients and communities face as a result of 
ineffective polices, especially as it relates to 
addiction and the criminal justice system. 
As social workers, we are on the front lines 
dealing directly with the lives of clients, 
families, and communities impacted by 
harmful and inequitable policies, making 
us primed to be the ones to advocate for 

needed reform.
One of NASW-MA’s priority bills this 

legislative session, SB937/HB1343, An Act 

Relative to Treatment, Not Imprisonment 
is a prime example. This important bill is 
championed by NASW member Lisa 
Newman-Polk, a tireless advocate for 
aligning criminal justice policies with 
best clinical practices. Lisa’s experience 
as an addiction therapist providing treat-
ment to people on probation and her clini-
cal work in a maximum security prison, 
inspired this bill and demonstrates the val-
ue and scope of the social work profession 
and voice. 

An Act Relative to Treatment, Not Im-

prisonment will enact a much-needed cor-
rection to our criminal justice system by 
allowing courts to order a person placed 
on probation to engage in addiction treat-
ment. Additionally, this bill will prohibit 
incarceration if the person relapses while 
on probation if actively working toward 
sustained recovery. This law will hold peo-
ple accountable for engaging in treatment 
but stop the courts from disrupting or ter-
minating clinical care with incarceration. 
Relapse is a common symptom of 
substance use disorder and requires 
clinical intervention, not punishment. 

A court order to be drug-free is effec-
tively an order to be cured of one’s addic-
tion. The defining hallmark of addiction is 
compulsive use that continues despite nega-
tive consequences. Most clients in addiction 
treatment will experience recurrences of use 
before achieving sustained remission or 
abstinence. Imprisoning a person who con-
tinues to have symptoms of the condition 
for which they are receiving treatment is 
nonsensical and dismisses the scientific un-
derstanding of the disorder.

Addiction is a highly treatable condition, 
but effective treatment takes time and re-
quires careful and expert calibration of an 
evidence-based treatment plan. For clini-
cians, relapse signifies the need to intensify 
or modify the treatment plan, however, 
when treating clients on probation, threat 
of incarceration interferes with this process. 

As social workers, we understand 
that central to treatment is creating a 
safe and trusting therapeutic environ-
ment and relationship where clients 
can be vulnerable and honestly dis-
cuss their challenges. Courts often re-
quire probationers to sign releases for their 
treatment providers and threaten jail for 
substance use. This can severely threaten 
the clinical therapeutic rapport between 
clients and their providers. With the fear of 
jail time, clients are incentivized to hide 
their struggles rather than engage in honest 
dialogue about vulnerabilities, urges, and 
behavioral changes leading up to relapse. 
This in turn leads to severe challenges in 
providing effective care. 

Incarcerating individuals for substance 
use effectively ends their community based 
treatment and places them at risk for mor-
tality once they are released back into the 
community. In the Commonwealth, accord-
ing to a 2017 data brief from the Depart-
ment of Public Health, newly released in-
mates are 120 times more likely to 
overdose and die after reentry than the gen-

Treatment, Not Imprisonment

eral population, and a person who has ever 
been incarcerated is 50 times more at risk 
of fatal overdose than a non-incarcerated 
person. While relapses are an expected 
course in addiction treatment, we know 
that the longer a person remains in treat-
ment and is able to receive compassionate 
care and develop relapse prevention skills, 
the risk is reduced, and relapses occur less 
frequently over time and with less severity 
until remission is achieved. 

Engaging in addiction treatment is an 
intense probation condition that requires 
dedication and daily work. People de-
serve evidence-based, client-centered 
treatment, not stigmatization and 
punishment. This legislation will incentiv-
ize people on probation who are suffering 
from a substance use disorder to remain 
engaged in treatment and halt the revolving 
door of incarceration when relapse occurs. 
This bill is a much-needed step as we work 
towards aligning court practices with our 
understanding of addiction as a chronic 
disorder that requires treatment and com-

passion, not incarceration. 

In October, NASW-MA members Sarah Coughlin 
and Lisa Newman-Polk participated in a legislative 
briefing hosted by Rep. Ruth Balser and Sen. Cindy 
Friedman, lead sponsors of An Act Relative to Treat-
ment, Not Imprisonment (SB937/HB1343). Retired 
Supreme Judicial Court Justice Fernande Duffly; Julie 
Eldred, appellant in Commonwealth v. Eldred; and Dr. 
Michael Medlock, expert in addiction science, also sat 
on the panel to highlight the need for this legislation.
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Kate Robinson, LICSW

It is exciting to be a social worker today 
with many avenues to explore. There is 
telehealth, combining social work into 

primary care and other medical settings in 
an expanded way, and there are 
organizations that offer training in a 
multitude of intervention areas from 
certification for case managers to CBT to 
emerging areas like EMDR, yoga therapy, 
walking therapy, or animal therapy. There 
is a wide world open to social workers and 

ever-growing opportunity!
With both evidence-based as well as 

emerging areas, there may be over-zealous 
implementation of interventions gleaned 
from a single article or a multi-day seminar. 
There may be overreach even with the un-
derlying ethos to serve a client. It can be a 
social work intern who finishes a CBT 
course in an MSW program who wants to 
“try out” CBT during the internship year 
or a twenty-year practicing, independently 
licensed social worker in private practice 

C L I N I C A L  P R A C T I C E  T O D AY 

Ethical Considerations and Expertise
The Wide World of Social Work

who attends a workshop on yoga therapy 
and starts incorporating breathing exercises 
the following week into sessions with clients. 

On the surface, none of these things are 
problematic, and may even be entirely ethi-
cal based on individual circumstances. For 
example, a social work intern may be at the 
perfect juncture to begin CBT with outpa-
tient therapy clients when a course is com-
pleted. The intern may be excited, fresh 
with knowledge of CBT concepts, and may 
even refresh our own knowledge as we cov-
er sessions in supervision or when ques-
tions arise. The twenty-year private practice 
social worker may also have twenty years 
personal practice of yoga and be poised with 
enough knowledge and experience to intro-
duce yogic practices without ever earning a 
formal certification in yoga therapy. 

Ethical issues arise when we fail to 
reflect or check our enthusiasm with 
the core values and ethics of our pro-
fession. The Code of Ethics is there to 
guide us throughout our careers, and it is 
good practice to consult the Code every so 
often. As a social worker who supervises 
interns, I see it as a duty to review the Code 
of Ethics for myself as I review it with in-
terns. Each year, whether there are technol-
ogy updates like the recent revision includ-
ed or not, I learn something new or gain 
fresh perspective on a section. 

The Code of Ethics promotes compe-
tence as a core social work value. This 
means that social workers serve clients in 
accordance with “their education, training, 
license, certification, consultation received, 
supervised experience, or other relevant 
professional experience.” To incorporate 
new interventions or aspects of practice, 
social workers are expected to pursue edu-
cation, mentoring, or learning that contrib-
utes to development of competence and 
expertise before using new approaches. 
Competence as a social work value 
means that for new areas wherein a 
certification may not be available, for 

instance, that 
social work-
ers take re-
sponsibility 
for careful 
professional 
judgment 
and re-
searching, 
training, or 
undergoing 
supervision 
from experienced mentors. Social 
workers are to refer clients to other practi-
tioners with “specialized knowledge or ex-
pertise” if clients have a need for something 
beyond the expertise or scope of practice of 
the social worker. Our ethical responsibili-
ties include caution against pursuing em-
ployment or other professional roles with-
out adequate education or training. 

There are no easy answers to many of 
the questions we face, and there are also 
specific circumstances that make implemen-
tation of a new modality ethical for one 
practitioner and beyond the scope of an-
other. My hope is that this reminder brings 
about increased conversation, reflection, 
and reconsideration of the core social work 
values, Code of Ethics, and scope of prac-
tice. Social work is a tall order and regular 
consideration of this and where we stand 
with it only builds a stronger group of pro-
fessionals. The Code of Ethics and core val-
ues guide us to serve clients as we venture 
to new frontiers of practice. 

About Kate:
Kate Robinson, LICSW, is Clinical Director 

for the Adult Community Clinical Services 

program at Community Counseling of 

Bristol County and develops curriculum 

content for Correctional Psychiatric 

Services. She serves as co-president of the 

Bridgewater State University Social Work 

Alumni Network. Kate may be reached at 

krobinson@comcounseling.org.  

Kate Robinson, LICSW

Tips for Keeping the Code 
of Ethics at the Forefront of 

Practice

• Post a copy of the Core Values and 
Ethical Principles in plain sight

• In supervision or consultation, discuss one 
Ethical Standard each time you meet

• As part of informal continuing education, 
reflect upon or journal about one of the 
Core Values, Ethical Principles, or Ethical 
Standards on a regular basis: monthly, 
quarterly, or at least annually

• Seek articles that address the Core 
Values, Ethical Principles, or Ethical 
Standards

• If you work with supervisees, ensure that 
the Code of Ethics is part of regular 
supervision

• When in doubt, consult the NASW Ethics 
Hotline: 800-742-4089 (free for members)
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Mary Byrne, PhD, LICSW 
Board Secretary

This year, the Massachusetts Board of Registration of Social 
Workers, which approves applications for licensure, began 
to take a very restrictive look at those applying for Licensed 

Independent Clinical Social Worker. Many community-based social 
workers, including agencies contracted with the Departments of 
Mental Health (DMH) and Children and Families (DCF), as well 
as DCF staff and social workers at Boston Children’s and Mass 
General Hospitals met all the requirements for application to this 
license level, but were being denied because of work experience not 
considered adequately “clinical.” Members of the Board of 
Registration began to define “clinical” as those who diag-
nose and treat according to diagnostic protocol, as if in a 
very medical, purely therapeutic setting.

The services social workers provide are offered across commu-
nity settings, including: emergency rooms, addiction centers, foren-
sic and school settings, community-based accessible agencies, 
health clinics, and public health settings. Indeed, the progressive 
trend across medical and social work practice is to offer “integrat-
ed care,” promoting one-stop service accessibility in the real com-
munity spaces where people live and interact. The model of solely 
private practice or exclusive settings offering behavioral health ser-
vices is more and more rare. 

At the crux of the debate is a not so simple question: 
What constitutes “clinical social work”? While it is the statu-
tory obligation of the Board to protect consumers and the license 
for legitimate competency, it is also the role of social work as a 
profession to determine the comprehensive definition of clinical 
social work and to assure the title is clear to the public and respect-
ed by authorities.

The Association of Social Work Boards, which administers the 
licensing exam, defines clinical social work as “...the application of 
social work theory, knowledge, methods and ethics and the profes-
sional use of self to restore or enhance social, psychosocial, or bio-
psychosocial functioning of individuals, couples, families, groups, 
organizations, and communities.”  

In Massachusetts, under Mass 258CMR 8.03, the Board stipu-
lates applicants’ required ability includes “the application of social 
work theory and specialized clinical knowledge and methods to as-
sess, diagnose, prevent and treat mental, emotional, or behavioral 
disorders, conditions or addictions through the provision of indi-
vidual, marital, couples, family or group counseling and psychother-
apy of a non-medical nature for the purpose of improving, restoring 
or enhancing the social and/or psychosocial functioning of such indi-
viduals, couples, families or groups. Such services include, but are 
not necessarily limited to, the provision of individual, marital, cou-
ples, family or group counseling and psychotherapy services and the 

performance of related collateral contacts and record-keeping.” The 
phrase “but are not necessarily limited to” allows for recognition 
that many pre-LICSW clinicians are not practicing formal “psycho-
therapy” but indeed are practicing social-work informed, theoretical-
ly-based practice with evidence-based approaches of engagement, 
assessment, and intervention in diverse community-based settings.   

Community-based social workers often underestimate the clinical 
knowledge and skills they are using with the most challenging popu-
lations including the fearful and reluctant, immigrants, those in crisis, 
and those with sometimes poor experiences with authorities or help-
ers. It is important to be prepared and clear when you are 
applying for LICSW licensure. You must define and do justice to 
your practice, and that your references do as well, by identifying:
• The recognized social work theoretical base which best informs 

your practice
• The specialized clinical knowledge you utilize – (ex. child devel-

opment, family theory, assessment of violence)
• How you assess, prevent, or intervene in behavioral disorders or 

challenges
• Your experience providing individual, marital, couples, family, 

or group counseling – remember that counseling may mean en-

gaging in a relationship leading to more in-depth treatment

• The Board looks for psychotherapy of a “non-medical nature.” 
Social workers frequently employ the following therapeutic 
methodology in the course of their work:
o Assessing baseline and potential behavior for psychosocial-

educational functioning
o Cognitive behavioral treatment and trauma assessment
o Motivational interviewing
o Brief intervention/crisis resolution intervention
o Ongoing relationship development with reluctant parties 

with preventive and interventive outcomes
o Assessment of suicidality or violence potential
o Assessing risk and resilience for treatment planning

• Performance of related collateral contacts and record-keeping 
– remember that good case management is clinically-informed 

case management!

• Demonstrated documentation skills that define your clinical 
work and confidentiality knowledge
• Your experience with clinical treatment summaries and referrals 
or endings

What is also critical is that your LICSW supervisor attests to 
your work together as a developing professional to strengthen this 
knowledge base and skills so that you are indeed prepared to prac-
tice as independently as possible—and in the ever much more chal-
lenging setting of community social work—and not only the spe-
cific setting of private practice. 

Challenging the Definition of "Clinical"
Social Work: Applying for LICSW Level Licensure
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Barbara Burka, LICSW
Director of Clinical Practice / Director of Therapy Matcher

AllWays/Optum
• AllWays working with Optum to create provider trainings 

about certain procedure codes and modifiers; available in No-
vember or December

• Continued discussions about access and availability issues: Tele-
health encouraged as one option to help with access
o Optum offers free platform for telehealth
o Members can search on site for providers who offer “virtual 

visits”
o All Optum plans offer telehealth option

• Continued discussions about access and availability issues: 
Many requests for therapy from Partners employees in Boston 
area, especially for evening/weekend appointments, which can 
be challenging to match

Beacon Health Options
• Update about authorization requirement and short back-date 

window
o Reps report that issue was raised within Beacon; frustration 

of providers was acknowledged, but no changes being made 
at this point

• Beacon reps have been working with several providers from the 
Commission regarding provisional credentialing in group prac-
tices

Blue Cross Blue Shield
• Telehealth pilot program with group of providers ongoing

o Offers incentives to adjust for lower reimbursements
o Collecting feedback from participants

• Working to make sure plan directories are accurate
o DirectAssure system through CAQH: new system that will 

eventually work with all MCO plans
o Goal of timely updates and streamlining process through a 

centralized site
• Data indicates major increase in use of outpatient BH services 

for BCBS members

Managed Care News  
What Clinicians Need to Know Right Now
Notes from the NASW-MA Managed Care Commission Meeting on November 8, 2019

Tufts Health Public Plan
• Will be holding quarterly meet-

ings for BH office managers 
(and private practitioners who 
manage their offices) about 
nuts and bolts of claims, bill-
ing, etc. 
o Meetings will be taped for 

future viewing
• Moving forward with phases 

of opening up network of pub-
lic plans
o Meeting was held at NASW 

office to discuss specifics of this, and will 
continue to work together to make sure messaging is clear

Medicare
• Recent proposed changes to Medicare reimbursement for social 

workers have been approved, in spite of many social workers 
and others registering their opposition 
o For 2020, there will be a 4% increase in rates
o For 2021, rates will decrease 6%
o There is also the possibility of social workers being included 

in new MIPS system, decreasing rates further if measurement 
data is not collected and submitted within a prescribed sys-
tem

General Notes
• All plans and providers report increased demand and use of BH 

services 
o Access continues to be a challenge, especially to meet de-

mand for evening and weekend appointments
• Discussion of integrated medical-behavioral health care 

o Co-location of BH and medical care can increase access to 
BH care, which studies show will drive medical costs down

o Recent study from National Academies of Sciences, Engineer-
ing & Medicine referenced social determinates of health, and 
recommended “integrating social care into the delivery of 
health care" 

Barbara Burka, LICSW

The Managed Care Commission is a longstanding NASW-MA group, with representatives from NASW staff and member-
ship, along with managed care companies. Its mission is to promote dialogue, feedback, and collaboration between social 
workers in clinical practice and those that work in managed care organizations.
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Liability Insurance Products for 
Social Workers and Agencies

To Enroll, Visit
www.naswassurance.org/swvoice2020

Questions? Contact us at asi@naswasi.org or call 855-385-2160

NASW Assurance Services • 50 Citizens Way, Suite 304 • Frederick, MD 21701

Individual Coverage
NASW Assurance Services (ASI) provides 
professional liability, general liability, and 
cyber liability insurance for social workers 
to ensure you are protected. ASI also 
covers students with reliable, affordable 
professional liability insurance.

Organizational Coverage
We also provide liability coverage for 
social service small businesses, agencies, 
non-profits and schools of social work, with 
many options for your liability concerns.

Enroll now for access to the 
only NASW-Endorsed Liability 
Insurance Program
Join the 48,000 plus social workers who 
have chosen the most comprehensive 
coverage for social workers, developed and 
overseen by social workers.

Mistakes Happen – Are You Covered?



SOCIAL WORK VOICE | JAN/FEB 2020   11

Elyse Pipitone, LCSW

The year 2020 is here. 
Coincidentally, “2020” also refers 
to perfect vision. What is your 

perfect career vision for the New Year? If 
you are hoping to find a new job or 
advance your career, keep reading for some 

suggestions to get you started.
Connect with other professional 

social workers. This April, the Massa-
chusetts Chapter of NASW will hold its 
biennial Symposium, the largest gathering 
of social workers in New England. While 
this two-day event features numerous op-
portunities to meet with colleagues and 
potential employers, the Networking Night 
event is designed specifically to schmooze, 
make connections, explore career options, 
and get free feedback on your resume. To 
learn more, visit: naswma.org/symposium. 

Get job search support. The 
MassHire Career Centers (free employment 
centers located throughout the 
Commonwealth) offer job search support 

groups, job fairs, and workshops on 
interviewing, using LinkedIn, salary 
negotiation, and much more. Visit mass.

gov/masshire for details. Additionally, the 
Harvard Ed Portal in Allston (affiliated 
with Harvard University) offers options 
including a Monday Job Seekers 
Connection and career planning events. 
Visit edportal.harvard.edu/workforce to 
learn more. Many public libraries also 
provide employment networking and 
learning resources, including the Boston 
Public Library’s Kirstein Business Library & 
Innovation Center.

Learn a new skill. In addition to con-
tinuing education classes and certifications 
offered by NASW, there are many free and 
low-cost professional development options 
online. The internet is overflowing with 
courses on topics ranging from using social 
media to market your private practice, to 
using DBT to help clients with phobias.  
OpenCourseWare sites like EdX, Coursera, 
and video streaming via YouTube are just 
some of the ways to acquire new skills in 
the comfort of your own home. 

Update Your LinkedIn page. Ask a 
friend or family member to take a profes-
sional photo of you for your profile page. 
Consider joining online networking groups 
or sharing resources and articles. Invite col-
leagues to connect with you for support, 
ideas, and job leads, but do not forget to 
include a note explaining why you want to 
connect with them, or how you know 
them! (If you do not include a personal 
invitation message, your request may be 
ignored.)

Subscribe to career and job search 
e-newsletters. Get some inspiration and 
motivation in your email by subscribing to 
e-newsletters focused on professional 
development and the job search process. 
TheMuse.com, IdealistCareers.org, 
LinkedIn, and CareerSherpa.net are among 
the helpful job hunting sites that deliver 
career advice and support articles and 

Elyse Pipitone, LCSW

C A R E E R  S E R V I C E S 

Social Work Career Resolutions
What is Your 2020 Career Vision?

videos to your inbox. You can also get a 
wealth of tips, resources, and ideas on 
Pinterest, a social media site that is not only 
eye-catching and entertaining, but also 
practical.  

Reach out to your alma mater. Most 
college alumni relations departments offer 
a directory of their graduates – including 
their current employers and contact infor-
mation – so you can network, request an 
informational interview, and get job leads. 
Additionally, most colleges have a career 
services department that serves alumni in 
addition to current students.

Join NASW-MA. I offer free one-on-
one career e-coaching for NASW-MA 
members, which includes resume and cover 
letter assistance. NASW-MA members can 
hear from me directly six times each year 
through my Career Services column in this 
magazine, too. We also keep the Career 
Services page up-to-date on the NASW-MA 
website so that you can access tips and 
resources anytime: www.naswma.org/

careerservices.  

Do you have a job search question you 

would like answered? Need help with  

your resume, cover letter, or job search? 

What other career topics would you like  

to see addressed in Social Work Voice?  

Let me know at epipitone.naswma@

socialworkers.org.
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R E G I O N A L  C A L E N D A R

Berkshire
Contact: Jeff Schrenzel, 413-782-1757, 
jschrenz@wne.edu

February 12, 12–1:30 pm 
Honing Your Team Management and Com-
munication Techniques—1.5 CEUs   
with Ilene Marcus, MSW, MPA, Director of 
Development, Berkshire United Way      
MA DMH, 333 East St., 4th floor, Pittsfield 
Free for NASW members | $10 for non-members

March 4, 5:30–7:30 pm
Social Work Networking Night 
Jae's Restaurant, 1032 South St., Pittsfield        
Please RSVP: www.naswma.org/events       
All are welcome

March 18, 12–1:30 pm 
The Alphabet Soup of Advanced Care Plan-
ning: DNRs, MOLST, 5 Wishes, and HCP 
(Health Care Proxies)—1.5 CEUs   
with June Green, LICSW, Family Support Ser-
vices Director, Hospice Care in the Berkshires                                           
MA DMH, 333 East St., 4th floor, Pittsfield 
Free for NASW members | $10 for non-members

 

Greater Boston
Contact: NASW-MA, 617-227-9635, 
chapter.naswma@socialworkers.org

February 13 & March 12, 5:45 pm
Legislative Advocacy Committee Meeting
NASW-MA, 11 Beacon St., Suite 510, Boston

February 19 & March 18, 10 am–12 pm
Retired and Retiring Social Work Shared 
Interest Group Meeting
Temple Shalom, 175 Temple St., West Newton

February 20, 6:30 pm
Nursing Home Committee Meeting
Wingate at Needham, 589 Highland Ave., 
Needham

February 21, 9:00–10:30 am
Private Practice SIG Meeting
Our Lady Help of Christians,                
573 Washington Street, Newton

February 24 & March 30, 5:30–7 pm
Criminal Justice Committee Meeting
1 Beacon St., Boston

April 15, 5:15–6:15 pm
Children & Youth SIG Meeting
NASW-MA, 11 Beacon St., Suite 510, Boston

Central
Contact: Jessica O’Neill at jessicaoneill9@
gmail.com

February 28, 10:00–11:30 am
Private Practice SIG Meeting 
17 Converse St., Worcester

March 2 & April 6, 5:30 pm
Central Region Council Meeting
Pat Strong’s home, 43 Wilbur St., Worcester

April (exact date and time TBA)
Central Region Book Club: Post Traumatic 
Slave Syndrome by Dr. Joy DeGruy        
—2 CEUs  
Location TBA | Register: www.naswma.
org/events

Pioneer Valley 
Contact: Jeff Schrenzel, 413-782-1757, 
jschrenz@wne.edu

February 7 & April 3, 9–10:30 am
Private Practice SIG Meeting 
Baystate Franklin Medical Center, Confer-
ence Room B, Greenfield

February 13, 7:30–9 pm
The ABCs of Medical Marijuana—1.5 CEUs  
with Leslie Tarr Laurie, MS, Regional Direc-
tor, New England Treatment Access
Dewey Common Room, Smith College, 
Northampton
Free for NASW members | $10 for non-members

March 5, 5:30–7:30 pm
Social Work Networking Night 
Packard's, 14 Masonic St., Northampton       
Please RSVP: www.naswma.org/events       
All are welcome

March 26, 7:30–9 pm
What is Therapeutic Action in the Era of 
Climate Destruction?—1.5 CEUs  
with Fanny Chalfin, LICSW, SEP, Private Prac-
tice, and Karen Nolen, LICSW, Private Practice
Dewey Common Room, Smith College, 
Northampton
Free for NASW members | $10 for non-members

Northeast
Contact: Beth Morrison at bethoshaffer@
hotmail.com

February 7 & March 6, 9:15–10:45 am
Private Practice SIG Meeting 
Cameron Senior Center, Westford Council 
on Aging, Main Floor Conference Room, 
20 Pleasant St., Westford

March 31, 7-9 pm 
Medicare for All Forum—2 CEUs   
with Senator Jamie Eldridge; Dr. Sara 
Clay, MD; Lisa Wessan, LICSW; Rebecca 
Wood; Beth Morrison, LCSW                
First Parish Church United, 48 Main St., 
Westford | Register: www.naswma.org/
events | Free for all

Southeast 
Contact: Melissa Dawson at 
melissabdawson@comcast.net

February 24 & March 30, 7 pm
Southeast Region Council Meeting 
East Side Counseling, 1311 Bedford St., 
Fall River

February 28 & March 27, 9:30–11 am
Private Practice SIG Meeting 
East Side Counseling, 1311 Bedford St., 
Fall River

January 31, 2020
Boston University 

 
February 28, 2020 

Bridgewater State University
 

March 28, 2020
Western New England University

 
April 18, 2020 

Worcester State University
 

May 9 2020 | May 16,2020
Simmons University

 
June 6, 2020

Simmons University
Worcester State University

 
June 13, 2020 
Smith College

Licensing Test Prep
bachelors | masters | clinical 

Learn more and register:
www.naswma.org/prep
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C O N T I N U I N G  E D U C A T I O N  &  E V E N T S

R E G I S T E R
LEGISLATIVE EDUCATION AND 
ADVOCACY DAY (LEAD)
Monday, March 23 | 9:00 am - 1:30 pm
Massachusetts State House, Boston

Social work students from across the state will gather at one of 
the largest lobby days to learn how to be effective advocates 

for social justice and the profession. Visit naswma.org/
LEAD for more information and to register.

R E G I S T R A T I O N  F O R M  |  C U T  A L O N G  T H E  D O T T E D  L I N E  |  O R  R E G I S T E R :  N A S W M A . O R G / E V E N T S

Mail registration form with check made payable to “NASW-MA”:
NASW-MA, 11 Beacon Street, Suite 510, Boston, MA 02108

 3/15 - Spring Film Festival: The Last Black Man in SF - 3 CEUs 
  NASW Member  $35  Non-member  $50

  4/5 - Spring Film Festival: The Farewell - 3 CEUs 
  NASW Member  $35  Non-member  $50

 5/29 - Starting and Maintaining a Private Practice - 3 CEUs 
  NASW Member  $60  Non-member  $90

	   TM-only Member  $60  TM/NASW Member  $45

Contact Information:

Name: __________________________________________________________

Email: ___________________________________________________________

Phone: _____________________ NASW Member #: ____________________

R E G I S T E R
     Spring Film Festival: The Last Black 
Man in San Francisco 
Sunday, March 15 | 2:00 - 5:30 pm
Earn 3 CEUs!
The Studio Cinema, 376 Trapelo Rd., Belmont

Join us for a screening of the 2019 film The Last Black Man in San 
Francisco, following one African-American man's quest to reclaim his 
family's home in a gentrifying neighborhood.

Discussant: Gary Bailey, DHL, MSW, ACSW, Assistant 
Dean for Community Engagement and Social Justice, Professor 
of Practice of Social Work and Director of Urban Leadership 
Program, Simmons University School of Social Work.

R E G I S T E R | SPONSORED BY THERAPY MATCHER
Starting and Maintaining a Successful 
Private Practice: Three Journeys
Friday, May 29 | 9:00 am - 12:30 pm
Earn 3 CEUs!
Location TBA

This workshop will consist of a presentation and discussion of 
different paths and styles of private practice with three seasoned 
private practitioners.

Speakers: Jennifer Erbe-Leggett, LICSW; Kevin Kozin, 
LICSW, MTS; and Karl Weiland, LICSW.

R E G I S T E R
     Spring Film Festival: The Farewell
Sunday, April 5 | 2:00 - 5:30 pm
Earn 3 CEUs!
The Studio Cinema, 376 Trapelo Rd., Belmont

Join us for a screening of the 2019 film The Farewell, a funny, 
uplifting tale of how one Chinese family unites and strengthens itself in 
the face of death.

Discussant: Ming Chang, MEd, LMHC, a psychotherapist in 
private practice.

S AV E  T H E  D A T E
NURSING HOME CONFERENCE
Thursday, June 11
Earn up to 7.5 CEUs!
LaCava Center, Bentley University, Waltham

This annual event features a keynote, workshops, a plenary ses-
sion, advocacy training and policy updates, paper presentation, 
Social Worker of the Year Award presentation, a book vendor, and 
exhibitors. Continental breakfast and lunch is included. Details and 
registration coming soon!

For Symposium 2020 Details and 
Registration, See Pages 17-24
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At Riverside we have the power to make a difference in people’s lives 
every day. We work in an inclusive, award-winning, and respectful 
community that values and encourages different perspectives.  
Together we continue to deliver innovative, compassionate, and  
locally-based, integrated behavioral healthcare and human services 
throughout Massachusetts.

Now Hiring:
Program Director – Riverside Day Program
Clinician – Program for Assertive Community Treatment 
Community Crisis Stabilization/Mobile Respite Clinician
Emergency Services Clinicians
Senior Clinician Respite/Community Crisis Stabilization 
Home Based Clinicians
Team Leader – Program for Assertive Community Treatment
Domestic Violence Direct Care Coordinator 
Fee For Service Clinicians
LICSWs, LMHCs, LMFTs and more ...

We make a difference—
in your community and in your career. 

Apply today: www.riversidecc.org/careers

ANNUAL OPEN HOUSE 

Psychoanalyti c Training & 
Postgraduate Fellowships at MIP

Wednesday, February 5th - 7:30-
9:30pm

Harvard Faculty Club 
20 Quincy St., Cambridge

A panel of MIP analysts, candidates and 
postgraduate fellows discuss training, and 

psychoanalysis in the 21st century. 

Refreshments will be served. Free parking at the 
Harvard garage, corner of Felton & Broadway St.

Sample topics we will discuss:
• What disti nguishes MIP from other 
psychoanalyti c insti tutes?
• What is meant by “Comparati ve 
Psychoanalysis?”
• What are the diff erences between the 
Fellowships and Training Programs?
• Why, and at what point, might one pursue 
training? 

 
Founded over 30 years ago, MIP is the 

fi rst comparati ve and multi -disciplinary 
psychoanalyti c training insti tute in New England. 
Engaged locally, nati onally, and internati onally, 

MIP is a vibrant community of clinicians and 
scholars with a diversity of perspecti ves from 

classical to cotemporary.

The Training Program in Psychoanalysis - 4 years 
of comparati ve courses, case supervision, and 

psychoanalysis.

The Postgraduate Fellowship Program - a 
19-session, academic year of courses 

for clinicians and scholars interested in 
psychoanalyti c theory. This program is off ered in 
the Boston/Cambridge area and in the Pioneer 

Valley.

The Stechler Child & Adolescent Therapy 
Fellowship - a 24-session, academic year 

program that covers the major topics in child 
and adolescent psychotherapy, and is designed 

to help clinicians master the inherent challenges 
working with children.

NON-DISCRIMINATION POLICY
MIP has a strong and consistent commitment to 
equal opportunity and does not discriminate in 
any of its policies on the basis of age, disability, 

ethnicity, gender, gender identi fi cati on, 
nati onality, race, religion, and sexual orientati on.

• reachMIP@gmail.com •
• www.mipboston.org •
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a map through
the maze

30 breakouts     
7 unique tracks 
Networking with 800 professionals
Social Work CEUs 

Do you work with individuals living with dementia?
Do you support family caregivers?

Do you want to learn more about dementia care?

A Conference for Professional Alzheimer’s & Dementia Care Providers

MAY 20, 2020
DCU CENTER     WORCESTER, MA

REGISTRATION OPENS MARCH 1, 2020 
For more information visit alzmassnh.org/map

 
 Continuing Education that  

Refuels and Inspires  
in the Tradition of the  

Family Institute of Cambridge

Got CEs?    •     therapytraining boston.com     •      617-924-9255

WORKSHOPS
Ancient Wisdom to Contemporary 
Practice: Yoga, IFS and More
April 3  •  Laura Orth, Liz Brenner 

Therapy w/ High Conflict Relationships: 
Disengagement to Divorce
May 15  •  Corky Becker, Sallyann Roth

Misery or Mastery: Documenting 
Medical Necessity for Psychotherapists  
June 5  •  Beth Rontal

Trauma and the Internal Family 
Systems Model: Releasing Personal 
and Legacy Burdens 
July 27 & 28  •  Richard Schwartz

MOntHly SuPeRviSiOn GROuPS
Supporting individual, couple, and family 
therapy with adolescents & adults

COuRSeS
intensive Certificate Program 
in Family Systems Therapy
September to June + weekend retreat
Liz Brenner and faculty  •  Fridays monthly

Monthly Master Series in 
Couples Therapy: Seven More 
Approaches to interviewing
One evening/month, starts Nov 4 
Corky Becker & faculty

Movie & Discussion nights 
Thursday evenings
February 27:   instant Family
April 16:          Short term 12
June 11:            Beautiful Boy

www.naswma.org/TMprovider

info@therapymatcher.org

Are you a private 
practitioner who is not 
yet an NASW member? 
We have a very special 

offer for you!

If you join NASW now, 
you can receive an 

introductory membership 
to our Therapy Matcher 
program FREE through 

June 2020. 

That’s up to 5 months 
of FREE referrals.

Join now!
Let Therapy Matcher 

expertly match 
new clients to your 

practice. Start receiving 
personalized referrals to 
your practice right away. 

Pre-screened, 
Personalized 

Referrals Make 
Growing Your 

Private Practice 
Easy!

Contact us for more 
information about 

membership options for 
NASW members and 

non-members
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Psychodynamic Psychotherapy  
Fellowship Program

A psychotherapy program designed to enhance  
the individual professional development of  

clinicians who wish to deepen their clinical work.

n	 Limited to 8 Fellows  
to enhance discussion

n	 25 weeks of evening 
seminars led by PINE 
faculty

n	 30 hours of individual 
supervision with PINE 
faculty

n	 Primary focus on 
clinical process which 
will be related to 
readings, contemporary 
and classical

n	 Participation in a 
supportive, collegial 
community

n	 Access to the PEP 
online psychoanalytic 
library

n	 Up to 50 continuing  
education credits

n	 An individual mentor  
for professional/ 
career advising

n	 Tuition $2800 
(including all 
supervision)

n	 Limited financial 
assistance

PSYCHOANALYTIC  
CENTER

For program brochures and applications, contact Alice Rapkin, P.O. Box 920762, Needham, Mass. 02492 
(781) 449-8365 | office@pineanalysis.org | www.pineanalysis.org

Rainer Goldberg, LICSW 

Why did you become a social 
worker? Social justice? Clinical 
practice? When you become a 

social worker in America, you inherit a leg-
acy: the deep, hidden wounds of our collec-
tive trauma: chattel slavery. Let me preface 
by saying I am white, of European descent. 
I cannot account for the African American 
experience; however, I have to account for 
my role in that experience. It is not enough 
to have human relationships (one of our 
core values); we need authentic ones to fa-
cilitate healing. This new decade is his-
toric for our profession, and the rea-
son to attend Symposium 2020: 
Voices of Empowerment and Social 
Justice with keynote Dr. Joy DeGruy. 

Dr. Joy DeGruy holds multiple degrees, 
including a Masters in Social Work and 
Clinical Psychology. Most importantly, she 
has chosen to redefine the historic platform 
of social work through obtaining a PhD in 
Social Work Research. The origin of our 
profession focused on settlement houses 
with access for European immigrants. It did 
not serve the millions migrating from the 
South to the North (The Great Migration), 
although social workers did play an instru-
mental role in the Civil Rights Movement. 
Dr. Joy DeGruy has spent time in Africa 
with specific attention to the African Dias-
pora to inform generational and global resti-
tution prior to America. Africans ripped 
from their homeland, millions who died 
chained to plank beds, packed like sardines, 
never surviving the middle passage. Dr. Joy 
DeGruy's work has elevated the social 
work profession through over two de-
cades of research to prove her theory: 
Post Traumatic Slave Syndrome (PTSS). 
With PTSS, Dr. Joy DeGruy provides a clini-
cal platform to inform anger and violence, 
vacant esteem, and trauma from generation 
to generation, specific to the enslavement of 
Africans and their descendants. 

If you are already a clinician, you under-
stand anger is one of the most hyper-arous-

ing symptoms of trauma. What goes with-
out saying is that for many, this trauma is a 
product of institutional racism. I remember 
asking my supervisor once, "Am I racist, 
why are there mostly white people in my 
beds?" I was overseeing contract beds in 
the homeless shelter to help people access 
Department of Mental Health services. 
They said, "No, don't be silly." I was and 
still sometimes catch myself being naïve; 
accessing mental health care on the street 
as a white man is very different than as a 
black man. So, I went to the source: jail. 
"Be careful. He's been attacking all the 
white people, that's why he is in here." He 
who fell asleep on the train, startled by 
three white police officers. None of my col-
leagues were talking about the trauma of free-
dom dictated by white power, that 95% of 
anyone who had authority in this institution 
was white; that on our maximum security 

Dr. Joy DeGruy & PTSS
Symposium 2020 Keynote to Facilitate Justice and Healing

unit, only 10% of the inmates were white.
Now, back to authentic, human relation-

ships. White supremacy still dictates access, 
unfortunately. My identity was more access 
for me and more often a trigger for my cli-
ents. Dr. Joy DeGruy's work has pro-
vided me with the foundation I never 
got in my social work school: Truth 
with a map (spiritually and tangibly). 
If I am associated to this representation 
(while personally benefiting from this truth), 
how do I facilitate safe, authentic relation-
ships with my clients? How do I limit re-
traumatization, especially if my clients are 
not conscious of it or are the target of insti-
tutional racism? If these questions challenge 
your integrity as a social worker, join me for 
this historic moment of our profession. In 
this new decade, Dr. Joy DeGruy will lead us 
to restorative justice, utilizing diversity to 
perpetuate access to healing, not trauma. 
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Wednesday, April 29, 2020 | 6:00 - 9:00 P.M.
Annual Awards Dinner Celebration*

Member

Non-Member

$36

$54

*Additional Fees apply. CEUs approved for social workers and LMHCs. The Massachusetts Board of Registration of Social Work expects
all CE programs to achieve the highest standard for CE requirements. The standard is 100% attendance at each CE program.

7:30 A.M. - 7:30 P.M.

7:30 - 9:30 A.M.

8:30 - 11:45 A.M.

10:00 A.M. - 5:00 P.M.

11:45 A.M. - 12:45 P.M.

12:45 - 2:15 P.M.

2:15 - 2:45 P.M.

2:45 - 4:15 P.M.

4:15 - 4:45 P.M.

4:45 - 6:15 P.M.

5:30 - 8:30 P.M.

7:30 - 9:30 P.M.

Registration 

Continental Breakfast (included)

Pre-Symposium Intensives (3 CEUs)*

Exhibitor Expo Hours

Lunch/Exhibitor Expo 

Opening Keynote (1.5 CEUs)

Break/Exhibitor Expo

Session 1 Workshops (1.5 CEUs)

Break/Exhibitor Expo

Session 2 Workshops (1.5 CEUs)

Networking Night and Student Poster Session

Evening Intensive (2 CEUs)*

Thursday, April 30, 2020 | 7:30 A.M. - 9:30 P.M.
Symposium Day One 

Friday, May 1, 2020 | 7:30 A.M. - 5:15 P.M.
Symposium Day Two 

Registration

Continental Breakfast (included)

Exhibitor Expo Hours

Session 3 Workshops (1.5 CEUs)

Break/Exhibitor Expo

Session 4 Workshops (1.5 CEUs)

Networking Luncheon (included)

Break/Exhibitor Expo

Session 5 Workshops (1.5 CEUs)

Break/Exhibitor Expo

Session 6 Workshops (1.5 CEUs)

7:30 A.M. - 3:30 P.M.

7:30 - 9:00 A.M.

8:00 A.M. - 3:45 P.M.

8:15 - 9:45 A.M.

9:45 - 10:15 A.M.

10:15 - 11:45 A.M.

12:00 - 1:15 P.M.

1:15 - 1:45 P.M.

1:45 - 3:15 P.M.

3:15 - 3:45 P.M.

3:45 - 5:15 P.M.

100 + 
Workshops

NEW Mobile
App Tool

Exhibitors &
Networking

Annual
Awards
Dinner

Up to 15.5
CEUs over 

2 Days

Voices of Empowerment & Social Justice
Apri l  29 - May 1, 2020 | Sheraton Framingham Hotel & Conference Center 

Voices of Empowerment & Social Justice
Apri l  29 - May 1, 2020 | Sheraton Framingham Hotel & Conference Center 
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A | Leadership: Moving Organizations from Unconscious Bias
to Conscious Anti-Racism - Drawing from theories of systemic
racism, we will examine the complexities of overt and unconscious
bias. Along with participants, we will develop recommendations for
creating inclusive organizations. The Center for the Study of
Diversity and Social Change (CSDSC): Betty Morningstar, PhD,
LICSW; Angela Wangari Walter, PhD, MPH, MSW; Robbie Welch
Christler Tourse, PhD, LICSW; Yvonne Ruiz, PhD, LICSW; Bet
MacArthur, LICSW
 
B | Making the State House Work for You - Participants will be
given an overview of the Massachusetts legislature, how to contact
and lobby legislators (via role play) and utilize them as a clinical
resource. Sophie Hansen, LCSW
 
C | Providing Gender-Affirming Clinical Care: Practical
Guidance - This workshop will support therapists with gender
diverse clients to provide sensitive, relevant, and insightful
counseling and/or medical treatment referrals. Ruben Hopwood,
MDiv, PhD
 
D | Misery or Mastery: Mental Health Documentation Clarified -
Translate your intuition into logical and insurance friendly
documentation. Protect your income. Avoid legal nightmares. Learn
to implement The Golden Thread to justify medical necessity. Beth
Rontal, LICSW
 
E | Incorporating Telehealth in Behavioral Health Services - This
workshop will introduce social workers to telebehavioral health,
familiarize participants with research on its effectiveness, address
legal and ethical issues, and help social workers employed in health
centers or in private practice assess their readiness to offer
telehealth services. Myrtise Kretsedemas, LICSW
 
F | Chronic Marijuana Use in Teens: “What’s the Big Deal?” -
This workshop will focus on engaging youth to explore their use
without increasing defensiveness. It will explore the impact of chronic
marijuana use in a variety of functional areas, along with the impact
of recent changes to the law on attitudes and behavior. Rick Cresta,
LICSW
 
G | Beyond Epidemics: Becoming an Addictions Informed
Social Worker - Given the devastating role of addictions in our
communities, it is critical that social workers are able to address this
problem in the clients that they serve. Joe Pereria, LICSW, CAS
 
H | Wired To Connect: The Surprising Link Between Brain
Science and Strong, Healthy Relationships - This workshop will
provide an update on the neuroscience of human relationships and
will offer concrete strategies to help clinicians work with clients to
build stronger neural pathways for connection leading to more
rewarding relationships.  Amy Banks, MD
 
I  |  Improving Mental Health Among Asian-American Women -
This workshop focuses on the theoretical framework to understand
poor mental health problems among young Asian American women.
It also addresses the current research results and new evidence-
based intervention regarding AWARE intervention in reducing
depression, anxiety, PTSD symptoms. Hyeouk Hahm, PhD, LCSW

J | Seeking Safety Where There is None: Impact of Immigration
Policies on Asylum Seekers and Refugee - This workshop will
provide an overview of the worldwide refugee crisis with a focus on
the recent changes in the US policies and impact on asylum seekers
and refugees. Trauma-informed and culturally sensitive approaches
with these populations will be discussed. Mojdeh Rohani, LICSW
 
K | Engaging Fathers with a History of Trauma and Addiction -
The father on the periphery can be the most difficult member of the
family to engage. These men frequently suffer from trauma histories,
and cope by using substances and other maladaptive behaviors.
This workshop will focus on engaging fathers who have distanced
themselves from their children, and help them to stay connected and
involved. Charles Daniels, MDiv, LICSW
 

L | The Power of Shame - Shame is a common sequelae to trauma
and often an underlying cause of behaviors that bring people to the
attention of helping professionals. This workshop will explore the role
shame plays in such behaviors, and cover implications for treatment
approaches, and challenges to countertransference management.
Linda (Lynn)Sanford, LICSW
 
M | The Art of Diagnosis - Although a large component of the daily
work of social workers is to diagnose psychiatric illnesses, there is
little education on how to do that well. This training teaches how to
differentially diagnose using specific questions and provides distinct
tools that clinicians can use in clinical sessions. Jennifer Berton,
PhD, LICSW , CADC-II
 

N | Clinical Ethics in Social Work: A Pragmatic Guide - Using
clinical case vignettes and didactics, this workshop will review
changes to the NASW Code of Ethics, including social media, and
provide tools to approaching ethical binds within clinical practice.
Stephen, O'Neill, JD, LICSW, BCD

The Intersections of Historical Mass Trauma, Racial Terrorism
and African American Mental Health - Post Traumatic Slave
Syndrome (P.T.S.S.) is a theory that explains the etiology of many of
the adaptive survival behaviors in African American communities
throughout the United States and the Diaspora. It is a condition that
exists as a consequence of multigenerational oppression of Africans
and their descendants resulting from centuries of chattel slavery. A
form of slavery which was predicated on the belief that African
Americans were inherently/genetically inferior to whites. Participants
will learn strategies to combat institutionalized racism and promote
healing. Joy DeGruy, PhD, MSW

008 | Cultural Conundrums: Can Parenting Programs Become
More Diverse? - Compare and contrast how parent training
programs fit the values, practices, and constraints of racially,
ethnically, and economically diverse parents can improve
interventions and increase participation and positive outcomes.
Karen Zilberstein, MSW
 

012 | The Neurobiological Treatment of Trauma - Participants will
learn the structure of trauma and an evidence-based technique from
the field of Energy Psychology for rapidly clearing trauma from the
conscious mind, unconscious mind and body. Judith Swack, PhD;
Wendy Rawlings, MS, LMHC
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023 | The Confident Leader: Maximizing Your Potential for
Everyday Success - Social work = challenging career; this
workshop is designed for managers and clinicians to help them
uncover unhelpful habits that prevent them from reaching their full
potential.  Julie McGarth, LICSW
 
034 | Yoga-CBT: A Mind Body Solution for Anxiety - Yoga
Cognitive Behavioral Therapy is a research-based group treatment
that blends CBT with yoga, targeting both the physical and cognitive
symptoms of anxiety simultaneously. Julie Greiner-Ferris, LICSW
 
045 | Collaborative Approaches to Mentoring Youth Impacted by
Foster Care - We will explore and deepen our understanding of
tangible tools and practices that support long-term, sustainable, and
supportive mentoring relationships for youth impacted by foster care.
Victoria Murray, LCSW
 
056 | Caring for Older Adults: A Comprehensive
Interprofessional Approach - Streamlining geriatric care through
innovative interprofessional approaches has been a major focus at
VA Boston for both the outpatient geriatric medical and mental health
clinics. Key concepts will be discussed. Gayle Clark, LICSW; Lisa
Shea, LICSW
 
059 | What Does "Trauma Informed" Look Like in Practice - This
presentation will discuss best practices for broad implementation of
trauma informed care, and will introduce and demonstrate a schema
that any support service can use to evaluate their practices. Michelle
Wexelblat, LICSW
 
064 | Demystifying Clinical Work with Non-Binary Clients - Think
gender is just male and female? It's so much more! Come explore all
that exists beyond the gender binary and how to incorporate more
inclusive practices into your work. Kelly Exley-Smith, LICSW; Jennifer
Harris, LICSW; Caitlin Van Slooten, LICSW
 
080 | Animal Assisted Psychotherapy: How to Incorporate a Dog
into Your Treatment Sessions - Learn how to incorporate a dog in
therapy sessions. Special populations to be highlighted: veterans,
trauma survivors, clients living with anxiety/depression, and couples.
Demonstrations provided. Kathy Clair-Hayes, MA, LICSW
 
102 | Lessening the Loneliness of the Cancer Journey Through
Group Work - This workshop will offer a group role play, didactic
work, and discussion of group work models for caregivers, patients,
and bereaved friends and family. Claire Willis, MA, M.Ed, LICSW
 
104 | Beyond Awareness: The My Life My Choice Prevention
Solution Model - My Life My Choice has developed a survivor-led
prevention model that includes the development of specialized
policies and procedures. Participants will learn about our enhanced
Prevention Curriculum and applying it to programs within their
jurisdiction. Lisa Goldblatt Grace, MSW, MPH; Audrey Morrissey

019 | Helping Distressed Couples: Introduction to Emotionally
Focused Therapy - Learn about Emotionally Focused Therapy
(EFT), a model that has proven highly effective in helping distressed
couples repair and create lasting secure bonds. Michelle Avigan, PhD
 
021 | Re-Thinking Challenging Kids: The Collaborative Problem
Solving Model - Introduction to Collaborative Problem Solving®, an
evidence-based practice to help behaviorally challenging kids build
crucial thinking skills like problem-solving, frustration tolerance and
cognitive flexibility. Ben Stich, MSW, M.Ed

110 | Follow-up to Keynote Address - 1619-2020: Post, Post
Traumatic Slave Syndrome Adaptation, Resilience and Healing: Joy
DeGruy’s concept of Post Traumatic Slave Syndrome has been
studied in the literature under various names - including race-based
traumatic stress, insidious trauma, intergenerational trauma,
psychological trauma and racism. Following up on Dr. DeGruy’s
keynote, this workshop will expand on adaptive behaviors, both
positive and negative - and discuss implications for interventions
aimed at the individual, as well as undoing systemic institutional
structures. Johnnie Hamiliton-Mason, PhD, LICSW
 
114 | The Experience of Sharing Therapy Notes Directly with
Patients - The clinical, research and ethical implications of 6+ years
of experience in overseeing the opening up of therapy notes directly
to patients at BIDMC and elsewhere will be reviewed. Stephen
O'Neill, JD, LICSW, BCD

004 | Gay Men: A Rich History and A Few Misconceptions  -
Why are gay male relationships different? Learn a rich history of
change, challenge, and continuity to help better serve gay men.
Acceptance doesn't mean understood! Elliott Kronenfeld, MS,
LICSW, CST

005 | Our Federal and State Budgets: Possible Solutions to
Ongoing Concerns - This presentation explores our Federal and
State budgets and their impact on services. Funding priorities,
concerns and solutions will be discussed. Useful internet policy
websites will also be shared. Jeff Schrenzel, PhD, LICSW
 
024 | Dismantling Racism: Where Do We Go From Here? -
Presentation and group participation elevating the voices and
perspectives of social workers of color while empowering all social
workers to act together to dismantle racism. Yvonne Ruiz, PhD,
LICSW; NASW-MA's Racial Justice Council
 
026 | Stress-Reduction for Social Workers and Clients:
Integrating Yoga to Enhance Self-Care - This workshop will teach
you tools including yogic postures and breathing techniques to
reduce stress and improve self-care for both you and your clients.
Samarrah Clayman, MSW; Laura Stevens, LICSW
 
035 | Grieving Death by Suicide: Facilitating a Compassionate
Journey -  Learn what is unique about grieving a death by suicide.
Hear directly from those who have lost someone to suicide how
best to provide support. Cheri Andes, MA, BA; Carly Burton, MSW
 
037 | Bilingualism and The Clinical Encounter -  Understand and
apply concepts of bilingualism to enhance the clinician's ability to
develop therapeutic rapport, communicate cultural concepts, and
appreciate how language affects identity and emotional expression.
Beth Craft, MSW
 
050 | Building Supervision Skills for Integrated Behavioral
Health Settings - Geared towards those experienced in providing
supervision, participants will gain supervision skills to use within
integrated behavioral healthcare to enhance interprofessional
teamwork. Nora Padykula, PhD, LICSW; Julie Barrett-Abebee,
LICSW; Terri Haven, LICSW
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058 | Less Talking, More Doing: Coaching College Students
with Persistent Mental Illness - This interactive exploration of the
coaching model includes an introduction to the evidence-based
practice and hands-on, skill-building opportunities for integrating
coaching techniques into other settings. Caitrin Thornhill, LCSW;
Anne Hamilton, MSW candidate
 
062 | The Journey to Mental Health: Create a Roadmap - Mental
health starts before we are born! Help create a roadmap on how to
assess and obtain services tailored to each person's situation in
order to achieve recovery and success. Carly Sebastian, MSW
 
063 | Excuse Me ~ What Did You Say About Death? - This
“Death Cafe" allows a group led conversation about one of the
biggest taboos in our society. Over treats, open up about any aspect
of death from a personal level. Elaine Gjeltema, LCSW
 
 
 

078 | Being the Grownup: Love, Limits and the Natural
Authority of Parenthood - Learn how to help translate parents'
determination to care for their children into a more confident
expression of both love and limits without the use of verbal or
physical coercion. Adelia Moore, PhD
 
100 | Trauma and Beyond: Treatment of Maltreated Children
with Neurodevelopmental Challenges - Neurodevelopmental
difficulties in maltreated youth compromise their responses to
standard trauma-informed treatments. Differentiating symptoms and
modifying interventions is crucial to treatment. Karen Zilberstein,
MSW
 
101 | Rohingya Atrocity Against Women: Documentary Film
and Discussion - This documentary presentation provides an
awareness of global social work with a focus on atrocities against
Rohingya Muslim minorities in Myanmar. The workshop will give an
overview of the violations of social justice and human rights around
the world. Nazda Alam, MSS, M.Ed., MSW; Lisa Kerzner-Sirois,
EdD, LICSW
 
103 | Exploring Legacies of Relational and Environmental
Trauma: Fear and/or Moral Injury? - Psychological and social
theories inform ways that trauma disrupts attachments in
individuals, families, and communities. Resilience and fear-based
vs. moral injury-based trauma are highlighted in clinical vignettes.
Kathyrn Basham, PhD, LICSW, BA
 
105 | All Politics is Local: Get Involved! - This workshop will
provide an overview of the role of local government to advance
social work values within your community. It will include information
about how social workers can run for local office. Brenda Noel,
LCSW

O | Suitcase Stories: Amplifying Immigrant and Refugee
Voices - Suitcase Stories® is a signature program of the
International Institute of New England that raises the profile of
refugees and immigrants while fostering community through the art
of storytelling. In this session featuring live performances by guest
storytellers, explore how the stories we tell about immigrant and
refugee experiences influence how others view their neighbors, and
the world. Cheryl Hamilton, Director IINE Suitcase Stories, along
with featured Suitcase Stories storytellers

002 | Effects of Emotional Abuse: From a Survivor's
Perspective - Learn from a survivor's perspective and witness real-
life media examples of how emotional abuse is glamorized for
teenagers. How does this impact our work? Kerriann Ostlund,
LCSW

011 | My Brother's Keeper: Promoting Healthy Masculinity -
This workshop will promote healthy, respectful manhood and
healthy relationships and discuss concrete ways to decrease
language and actions that degrade women and girls. Anthony Hill,
Ed.D, LCSW
 
018 | Gentle Reprocessing: An Innovative, Rapid Treatment for
Phobias - This is an introduction to Gentle Reprocessing. A live
demonstration will illustrate the Gentle Reprocessing technique.
Diane Spindler, MA, LMHC, LMFT
 
025 | The Pathway Home: Gay Sons and Their Mothers - The
emotional connection between gay sons and their mothers has
been unexplored and pathologized. This moving workshop provides
a strength-based multicultural perspective of hope including lectures
and multimedia interviews. Bring Kleenex! Richard Miller, MSW
 
027 | The Sensory Nature of Attachment - An association
between sensory processing and attachment has the potential to
shift how we conceptualize and provide treatment to families.
Utilizing current research, this presentation will examine practice
and policy implications. Katherine Walbam, PhD, LICSW
 
032 | Becoming a Supervisor: Managing a New Professional
Role - New supervisors face increased administrative responsibility,
changed collegial relationships, and many new duties. Apply
different models of supervision to manage challenges of your new
role. Paula Neiman, LCSW, PhD Candidate

043 | The ABC’s of QI (Quality Improvement), Please! - Use
Quality Improvement practices to keep clients, staff, and funders
happy. Create and sustain change using tools like Plan-Do-Study-
Act, flowcharting, and more. Megan Wroldson, LICSW; Michelle
Streeter, RN
 
054 | The Intersection of Social Work and Criminal Justice
System on Practice and Policy - Join this panel of experienced
practitioners to discuss Therapeutic Jurisprudence, practical social
work applications with the criminal-justice involved, and how your
work can impact future policy and practice. Opal Stone, MBA;
Sarah Abbott, PhD, LSW; Vincent Lorenti, JD
 
060 | Let's Talk About Sex(uality) Through Transition - How do
we talk to clients about changes in sex(uality) during gender
affirmation? Explore the impact of these changes on identity and
what trauma-informed language to utilize with clients. Rebecca
Minor, LICSW
 
066 | Deconstructing Racial Scaffolding: Implications for
Practice - Systemic racism impacts the work of social workers both
directly and indirectly. This workshop will help practitioners identify
and understand the psychological, social, and societal influences of
systemic racism that mitigate effective social work practice. Johnnie
Hamilton-Mason, PhD, LICSW
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073 | Violence in Relationships - Violence against women is a
significant social and public health problem affecting all societies.
What are the implications  of staying versus leaving an abusive
relationship, and how can clinicians help? Brenda Westberry, MS
 
079 | Odd Couple No More: Social Work and ABA (Applied
Behavioral Analysis) - See how the field of Applied Behavior
Analysis and Social Work can have a happy, mutually beneficial
relationship! Applications for clinical practice, collaboration, and staff
and program management included. Rebecca Imming, LICSW,
BCBA, LABA
 
106 | Tools for Your Toolbox to Manage Conflict Effectively -
This interactive workshop will improve your skills at handling conflict,
relevant for all aspects of social work practice including staff
management and client interaction. Gail Packer, MSW 
 
112 | Supporting K-12 Students with Serious Mental Health
Challenges: The BRYT Model - BRYT is a school-based program
created by Brookline Center for Community Mental Health, operating
at 135 schools. It systematically addresses the needs of students
challenged by hospitalization or prolonged absences due to mental
illness. Learn about the BRYT model and approach. Katherine
Houle, LICSW

003 | Bringing Nervous System-Informed, Trauma-Sensitive
Yoga into the Session. - Participants will experience, and learn the
benefits of, Nervous System-Informed, Trauma-Sensitive Yoga. This
approach can re-regulate the dysregulated autonomic nervous
system, preparing the client for focused trauma therapy. Joann Lutz,
MSW
 
007 | Latinx Narrative Therapy - Narrative therapy is an effective
clinical approach to working with Latinx individuals and the cultural,
relational, and social challenges that are commonly experienced by
Latinx. Yvonne Ruiz, PhD, LICSW
 
014 | Intensive Trauma-Focused Therapy - This workshop will
outline the potential benefits and pitfalls of intensive trauma-focused
therapy, review the research, and explain how to do it. Ricky
Greenwald, PsyD
 
020 | Divorce and Family Mediation 101: Helping Families
Divorce and Resolve Conflicts - Mediation is an effective and
complementary intervention to therapy that social workers are
uniquely qualified to practice. This session provides an introduction
to the practice of family and divorce mediation. Ben  Stich, MSW,
MEd
 
022 | Unlikely Partners: Divorce Attorney and Couples'
Therapist - Social worker + Divorce attorney = Magical
collaboration! Learn how this unlikely pairing can strengthen
connections even during the process of separation. Elliott Kronefeld,
LICSW, CST
 
033 | NAS: Caring for the Littlest Victims of the Opioid Crisis -
Every 15 minutes a baby is born opiate dependent. These children
are the littlest victims of the opiod crisis. How will your practice help
these children? Theresa Harmon, MSW; Laura Langevin, RN, LSW;
Karen Baker, LICSW
 

042 | Culture and Adolescent Suicide: High-Achieving
Adolescents, Acculturation, and Suicidality - Acculturation,
family conflict, and academics are variables that may increase
adolescent suicidal ideation. This training will teach clinicians to
address suicidology in a culturally specific manner. Jessica Chock-
Goldman, LCSW, doctoral candidate
 
048 | #BlackLivesMatter: Confronting Racial Capitalism - To
achieve racial justice, racial capitalism must be dismantled. From
this presentation, participants will learn how Movement for Black
Lives resists racial capitalism.  Phillipe Copeland, PhD, LICSW
 
053 | Supervisory Challenges: Leading staff in Trauma
resilience - Supervisors have multiple demands that can challenge
leadership in traumatic situations. This workshop focuses on
advancing relationships with supervisees to foster mutual growth
amidst turmoil.  Mary Byrne, PhD, LICSW; Carol Masshardt,
LICSW
 
067 | When It Gets Real: Navigating Challenging Moments in
Group Work -  When challenging moments in groups arise, don't
panic! Learn essential skills in addressing group conflict that
enhance cohesion and transformation. An innovative video group
simulation will augment participant learning. Será Godfrey-Kaplan,
LICSW; Adam Glick, LICSW; Mark Gianino, PhD, LICSW
 
068 | Unaccompanied Minors: Adjustment, Education,
Trauma, and Employment  - Unaccompanied children are an
increasing population of immigrants in the US. We will discuss
innovative interventions at the clinical and macro levels to ensure
their well-being. Kerri Evans, LCSW; Robert Hassan III, PhD,
LICSW
 
075  |  Considerations in the Treatment of Eating Disorders for
the LGBTQ Community - The LGBTQ population struggles with
body image and eating concerns at higher rates than the general
population. Increase your understanding of this intersection and
learn best practices. Christine Vara, MDiv, LCSW; Emily Slager,
LMHC
 
107 | Strong at the Broken Places: Resiliency in the Lives of
Trauma Survivors - After viewing and discussing the
documentary, Strong at the Broken Places, Aaron Antonovsky’s
“salutogenic” (strengths-focused) model for resiliency will be
presented, as well as characteristics that help survivors overcome
trauma. Lynn Sanford, LICSW
 
109 | Working with Managed Care Companies: A Panel
Discussion - MCO representatives will respond to moderator and
audience questions regarding their insurance plans/services,
network practices, claims processes, and future plans. Panelists
will summarize recent changes in policies and practices, and
issues being addressed by the NASW-MA Managed Care
Commission. Jen Erbe-Leggett, LICSW; Pat Howe, LICSW; and
panelists from NASW-MA's Managed Care Commission
 
113 | Behavioral Health Integration (BHI): A Paradigm Shift on
Providing Mental Health Services - This workshop will seek to
provide theoretical and historical knowledge regarding BHI. The
presenter will use a didactic format as well as her experience at a
community health center to illustrate the main concepts of the
integrated care model. Marie Pierre-Victor, MSW, LICSW
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001 | What Causes Change in Psychotherapy? Seeking
Common Factors - This presentation explores and updates the
common factors model, showing that client, relationship and
clinician factors generate more therapeutic change than do specific
therapies. James Drisko, PhD, LICSW
 
009 | How to Support Your Clients Through Divorce - Support
clients before, during and after divorce. We will review the
emotional and legal impact of divorce, explain divorce process
options and resources, and describe common parenting and
financial decisions. Beth Aarons, JD, LCSW; Ben Stich, EdD,
LICSW
 
013 | Sexual Assault Prevention in the Age of #MeToo -
Despite #MeToo, we lack a preventive approach to sexual assault.
This workshop will explore identifying and reporting abuse and
survivor support to reduce sexual violence. Suzanne Isaza, MSA

015 | Progressive Counting: An efficient, effective, well
tolerated trauma treatment - Progressive counting (PC) is an
efficient, effective, well tolerated research-supported trauma
treatment. This workshop will introduce PC, review the research,
and provide a brief PC experience. Ricky Greenwald, PsyD
 
028 | Beyond Breath: Developing Resilience in Children
Through Yoga - Breath work, poses, stories, games, and
crafts...learn about a workshop model that integrates yoga
principles with social-emotional learning standards open to all
elementary-age students! Naomi Stahl, Ed.D., M.Ed.; Teri Sexton,
MA 
 
036 | So You’ve Learned About Microaggressions. Now
What??? - Social workers have an ethical obligation to address
oppression in all forms. Participants will practice intervention
strategies to mitigate harm and increase social justice. Ashley
Davis, PhD, LICSW; Nicole Ivone, LCSW; Makieya Kamara,
MSW, MS
 
047 | Accountable Care Organizations Trailblazing New Paths
for Healthcare - Driving down cost and inefficiencies in psychiatric
and medical care targeting our most complex, vulnerable patients
using predictive modeling and program management. Monica
Davis, LICSW; Julita Mir, MD; Mara Hyatt, LCSW
 
051 | Taking the Leap of Faith into Private Practice - This is a
panel workshop presentation based on professional experiences
of three clinical social workers as well as focusing on the concept
of social entrepreneurship. Zaza Sakhat, LICSW; Richard
Kaufman, LICSW; Katie Ricciardi, LICSW
 
055 | Human Rights, Social Justice, and Advanced Generalist
Practice - Viewing human rights as the foundation of social justice,
this workshop examines the implications of a human rights culture
for advanced generalist social work practice. Joseph Wronka, PhD
 
071 | Culturally Adapting Clinical Interventions: A 10-step
Process - This ten-step process for culturally adapting clinical
interventions creates an evidence-based clinical practice that is
effective with under-served populations. We will practice Spanish
adaptations. Susan Tohn, MSW, LICSW; Ximena Soto, LICSW
 

074 | Opiate Treatment in the Epicenter of the Epidemic -
Opiate treatment retention is tied to success so we examined
retention records. Participants will identify unintentional retention
barriers and plan how to decrease premature departures. Christine
Flynn-Saulnier, MSW, PhD, LICSW; Ebeneezer Ayiku, MSW
Candidate; Nancy Bello, MSW Candidate
 
111 | Parenting Journey Fathers: A strength-based approach
to nurturing male-identified caregivers - Learn how the
Parenting Journey curriculum was adapted to meet the unique
needs of male-identified caregivers, by placing an emphasis on
improving relational skills, expanding networks of support, and
managing parental stress. M. Cristina Pachano, LMHC 
 
057-1 | Inclusivity of expansive sexual identity in clinical
practice - (Part 1 of 2) This presentation will explore current
understanding of sexualites beyond and between
hetero/homosexuality through interactive, evaluative, and
explorative measures as well as group discussion to improve
clinical assessment and treatment. Michelle Wexelblat, LICSW;
Rebecca Minor, LICSW
 
070-1 | Introduction to Emotionally Focused Therapy - (Part 1
of 2) Recent research notes that when we have a secure
connection to the people we love, we are healthier and feel more
satisfied with ourselves and our lives. Danielle Green, LICSW;
Suzanne McCarthy, PsyD

006 | The Art of Apology and How to Own Bad Behavior
Without Shame -  Discover the power of skillful apology and
explore how accepting responsibility for behaviors and
understanding our impact on others allows us to evolve, deepen
connections and live with greater ease. Jenn Brandel, LICSW
 
010 | Using an Executive Functioning Informed Approach to
Coach for Economic Mobility - Learn how research informs
Economic Mobility Pathways’ Mobility Mentoring® model and can
inform your work with persons experiencing poverty. Raysheema
Rainey, MPA; Charmaine Lujares, LICSW
 
017 | Women Growing Older: Our Bodies Ourselves - With
increased longevity women over 60 are facing new opportunities
/challenges. We need to embrace aging, affirm women’s growth
potential and change the aging paradigm. Joan Ditzion, MSW, MA,
BA
 
031 | The communication of suicidal intent: Implications for
practitioners - Led by experienced clinicians, this presentation
focuses on identifying and interpreting direct and indirect
communication of suicidal intent and understanding barriers to
effective responses to this communication. Rebecca Mirick, PhD,
LICSW; Jim McCauley, LICSW
 
038 | The Role of Exercise in Eating Disorder Recovery - This
presentation helps clinicians understand the role of physical activity
during mental health treatment, how to identify problematic
physical activity, and address the physiological and psychological
aspects of problematic activity. Matt Stranberg, MS
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Premier Exhibitors

Tote Bag Sponsor

Silver Sponsor

076 | Slaying the Lonely Dragon: Therapeutic Role-Playing
Games - Integrating neuroscience and social learning theory,
therapeutic role-playing games allow clients to break away self-
defeating from identities. Explores loneliness, stress, self-concept,
and resilience. Molly Reider, MSW
 
108 | Military Sexual Trauma Assessment Including Clinical
Considerations and Interventions - Participants will be educated
on Military Sexual Trauma including the scope and impact,
reporting mechanisms and co-morbidities in the context of military
environment and culture, as well as assessment and best clinical
practices for trauma informed treatment. Laila Swydan, LICSW
 
057-2 | Inclusivity of expansive sexual identity in clinical
practice - (Part 2) This presentation will explore current
understanding of sexualites beyond and between
hetero/homosexuality through interactive, evaluative, and
explorative measures as well as group discussion to improve
clinical assessment and treatment. Michelle Wexelblat, LICSW;
Rebecca Minor, LICSW
 
070-2 | Introduction to Emotionally Focused Therapy - (Part 2)
Recent research notes that when we have a secure connection to
the people we love, we are healthier and feel more satisfied with
ourselves and our lives. Danielle Green, LICSW; Suzanne
McCarthy, PsyD

044 | Attunement, Empowerment and Integration: Trauma-
Informed Yoga Therapy - Engaging with survivors of complex
trauma requires adaptability and a commitment to non-coercion.
Trauma-informed yoga offers practitioners an evidence-based and
relationally focused tool to integrate into treatment. Pamela
Szczygiel, DSW, LICSW, CYT-500; Angelica Emery-Fetitta, MSW
candidate
 
049 | Accelerated Resolution Therapy to treat PTSD, Anxiety,
etc… - (ART) is evidenced-based and offers an effective "bottom-
up" approach to PTSD, Anxiety, Depression, and many other
disorders. Civilian and military populations researched. Amy
Shuman, LICSW
 
061 | Supporting Post-Secondary Success for Foster Care
and Homeless Students -  Findings and recommendations from
a program to support the academic success of foster care and
homeless students at Westfield State University will be highlighted.
Jennifer Propp, PhD; Marjorie Rodriguez, LICSW
 
072 | Lessons I Have Learned; Journey to Compassionate
Communication - Learn how to respond to others when dealing
with situations of conflict. Communication effectiveness can be
enhanced through cultivating flexibility in responding to others.
Brenda Westberry, MS
 

Advocates
Boston College School of Social Work 
Cambridge Eating Disorder Center
Caregiver Homes
Devereux Advanced Behavioral Health 
Dodge Park Rest Home & Oasis of 
     Dodge Park
Healing from the Body Level Up
Home Modification Loan      
     Program/CEDAC
Judge Rotenberg Educational Center
Phillips Lifeline
Salem State University
Samaritans, Inc
SeniorBridge
Sherry M. Cohen, LICSW
Smith College School for Social Work
Social Work in Progress
Spectrum Health Systems
Westfield State University College of
     Graduate and Continuing Education
Social Work in Progress
Westside Billing, LLC
Youth Villages

Platinum Sponsor Advertisers and Exhibitors 
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Standard Admission Rate
Postmarked after March 10

Early Bird Admission
Postmarked by March 10

Thurs.       Fri.          Both      

$122          $162         $269

$81            $108         $179

$81            $108         $179         

$203          $270         $449

$122          $162         $269

Thurs.       Fri.          Both      

$135          $180          $299

$90            $120          $199

$90            $120          $199         

$225          $300          $499

$135          $180          $299

Mail-in Registration Form 
First Name: ______________________________________________    Last Name: ________________________________________________
Address: __________________________________________________    City, State, Zip: ___________________________________________
Phone Number: _________________________________________     NASW Member ID: _______________________________________
Email: __________________________________________ School of Social Work Attending/Attended: _______________________

Registration Type

NASW Member

NASW Retired Member

NASW Student Member 

Non-Member

Agency Group Rate (each)

_____ Session 1        _____ Session 2         _____ Session 3        _____ Session 4         _____ Session 5        _____ Session 6

Please select your registration type, admission type (Thursday, Friday or Both), and workshops below.
Group rate instructions: Submit 4+ registrations together with a single check for all registrants.

Pre-Symposium and 
Evening Intensives

Awards Dinner
& Networking
Luncheon

Thursday, April 30 | 8:30 - 11:45 a.m.
Pre-Symposium Intensives (Choose a Letter) _____

Member

Non-Member

Early 
Bird

 

Standard 
Rate

 
$54 $60

$81 $90

Thursday, April 30 | 7:30 - 9:30 p.m.
Evening Intensive (Choose a Letter) _____

Member

Non-Member

$36

$54

$40

$60

Member

Non-Member

$36

$54

$40

$60
Select your meal option below:

Friday, May 1 | 12:00 - 1:15 p.m.
Chicken         Vegetarian            Gluten-Free

Select your meal option below:

Wednesday, April 29 | 6:00 - 9:00 p.m.
Chicken         Vegetarian            Gluten-Free

Workshop Selections

Payment 

Symposium Fee                        
Pre-Symposium Intensive Fee                 
Evening Intensive Fee               
Awards Dinner Fee                   
TOTAL    

Name on Card ____________________________________________________________

CC#_________________________________________________ Exp:_______ CVV:_____

Billing Address:____________________________________________________________

City:________________________________________ State:_______ Zip:_____________

Signature:__________________________________________ Date:_________________

Check (Payable to NASW-MA)
Credit Card Type :       Visa       MasterCard        Discover      AMEX

$_________
$_________
$_________
$_________
$_________

Please print clearly. Fax to 617-227-9877 or register online: www.naswma/symposium

If you need a reduced fee to attend, call the Chapter Office by March 10. Cost shouldn't prevent people from attending.

Included w/ 
Friday

_______

Included w/ 
Friday

_______

Included w/ 
Friday

_______

Requires 4 or more registrants 
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|  AnnuAl report 2019

The year of 2019 has been called many things: the year of the woman, the 
year of the advocate, but I’m convinced it was the year of the social worker. 
Our work in 2019 was framed by the year’s Social Work Month theme: Elevate  

Social Work. We took this call to action to heart, leading 
to significant advocacy accomplishments, innovative  
continuing education programming, and new ways to  
celebrate and honor you, our members. 
  Our advocacy accomplishments in 2019 spanned  
legislative victories, budget wins, and successful activism 
with the state’s social work licensing board. Working suc-
cessfully with our coalition partners and legislative allies, 
three important bills were signed into law, complemented 
by three wins in the state budget. With the licensing board, 
we showed up with our members and allied organizations 
and successfully advocated for change to recent rulings  

that made it difficult for LCSWs to advance to the LICSW level of licensure. 
 One of my favorite activities of 2019 was our Social Work Month Exhibit.  
For a week in March we had 50 of our members on display in the State House. 
We celebrated these individuals at a reception with their legislators. More than 
20 legislators stopped by to show their bipartisan support and appreciation for 
social workers. 
 Looking to 2020, I cannot wait to continue the meaningful work we do, 
together. It will be an important year for collective action and activism, especially 
politically. For that reason, I urge you to join our Political Action for Candidate 
Election (PACE) Committee. Our voices together in unison demonstrate the strength 
and importance of social work. Please be in touch for ways to get involved.

Onward,

Rebekah Gewirtz, MPA, Executive Director
rgewirtz.naswma@socialworkers.org | 617-227-9635 x116

E X E C U T I V E  D I R E C T O R ’ S  M E S S A G E

A Year of Accomplishments

Looking Ahead
In 2020, we look forward to:

•	 Highlighting	the	intersection	of	racial	 
and	environmental	justice	at	our	annual	 
MLK	Forum	on	Racial	Justice	on	 
January	29,	2020

•	 Bringing	hundreds	of	social	work	students	
to	the	State	House	for	our	annual	Legislative	
Education	and	Advocacy	Day	(LEAD)	on	
March	23,	2020

•	 Hosting	the	largest	gathering	of	social	 
workers	in	New	England, Symposium 2020: 
Voices of Empowerment and Social Justice, 
with	keynote	Dr.	Joy	DeGruy,	social	worker	
and	author	of	Post Traumatic Slave Syndrome, 
from	April	30–May	1,	2020

•	 Inspiring	both	clinical	and	macro	social	
workers	to	become	activists	at	a	day-long	
conference	in	the	Spring

•	 Offering	free	and	low-cost	continuing	educa-
tion	programming	across	the	state	through	
the	work	of	our	regional	coordinators	and	
regional	councils

•	 Undergoing	a	new	strategic	planning	pro-
cess,	charting	the	direction	of	our	Chapter	
for	the	next	three	years

•	 Winning	on	important	legislative,	budget,	
and	ballot	initiatives	geared	toward	advanc-
ing	social	work	practice	and	social	justice		

Advocacy Coordinator Delaney Gagnon at a  
climate strike, highlighting the connection between 
social justice and environmental justice

During Social Work Month in March, five social work billboards were on display in Pittsfield, MA

nasw-ar19f.indd   1 12/23/19   4:13 PM
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Advocacy Accomplishments

Member Seth Kleinman, a 
school social worker, testifies 
to Lift Kids Out of Deep  
Poverty by raising cash  
assistance grants for  
low-income families

Budget Wins
In	the	state’s	Fiscal	Year	2020	budget	we	worked	 
in	coalitions	and	independently	to:	

• limit Clawbacks: This	law	written	into	the	
Fiscal	Year	2020	budget	prohibits	retroactive	
claim	denials	(also	known	as	“clawbacks”)	for	
behavioral	health	insurance	claims	more	than	 
12	months	after	submission.	

• Close the SnAp Gap: The	“SNAP	Gap”	
refers	to	the	more	than	700,000	people	who	 
are	enrolled	in	MassHealth	and	likely	eligible	 
for	SNAP	(food	assistance),	but	are	not	receiving	
these	benefits.	This	allocated	$1M	to	establish	a	
pilot	for	a	common	application	that	would	allow	
residents	to	apply	for	SNAP	when	applying	for	
or	renewing	MassHealth	or	Medicare	Savings	
Program	benefits.	

•	 expand older Adult Behavioral Health 
Services: We	successfully	advocated	to	
increase	funding	for	comprehensive	services	for	
behavioral	health	by	an	additional	$300,000,	
bringing	funding	to	$800,000.

Executive Director Rebekah Gewirtz testifies in support of an End of Life  
Options bill alongside Betty Morningstar, Merri Lea Shaw, and Board  
President (through June 2019) Allison Scobie-Carroll

lGBtQ Conversion therapy Banned

In	April,	Massachusetts	became	the	16th	state/US	territory	to	ban	
conversion	therapy	for	minors.	Conversion	therapy	is	a	harmful,	
abusive	practice	with	no	medical	ground	and	we	are	proud	it	 
is	no	longer	allowed	in	the	Commonwealth.	

Cap on Kids lifted

Also	in	April,	the	Massachusetts	legislature	voted	to	override	a	 
veto	from	Governor	Baker,	effectively	repealing	our	state’s	family	
welfare	cap.	This	move	helps	thousands	of	vulnerable	children	 
across	the	Commonwealth	and	their	families	get	the	financial	 
support	they	deserve	and	need	to	thrive.	

Director of Communications & Strategic Initiatives Jamie 
Klufts testifies in support of closing the “SNAP Gap” 

NASW-MA members gather in the State House with Senator Jo Comerford and Representative Tami Gouveia, both social workers, for the Social Work Month Exhibit
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Ghost networks eliminated 

In	November,	a	bill	to	eliminate	“Ghost	Networks”	
was	signed	into	law	as	part	of	the	Child	Health	
and	Wellness	bill.	This	portion	of	the	bill	requires	
insurance	companies	to	maintain	accurate	and		
accessible	provider	directories	for	health	plans,	
which	will	increase	access	to	mental	health		 	
treatment	for	consumers	and	improve	social		 	
workers’	ability	to	become	empaneled	with		 	
different	insurance	companies.

nasw-ar19f.indd   2 12/23/19   4:13 PM
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Nazda Alam

Membership
Honoring Social Workers

During Social Work Month in March,  
we hosted two events designed to honor 
and celebrate our members. At the State 
House, we curated a visual display of our 
members to demonstrate the diversity and 
importance of the profession. A subsequent 
reception welcomed those featured to the 
State House for a short speaking program 
and to meet and be recognized by their 
legislators. At our 2019 annual awards 
event, we honored Bet MacArthur (Life-
time Achievement Award), Levin Schwartz 
(Greatest Contribution to Social Work 
Practice), Nazda Alam (Beverly Ross Fliegel 
Greatest Contribution to Social Policy and 
Change Award), Carla Monteiro (Future 
of Social Work Award), Ivys Fernández-
Pastrana (Public Citizen of the Year Award), 
and the ACLU of Massachusetts (Advocate  
of the Year Award). 

Licensing Board Advocacy
After hearing frustrations from many social workers, especially those who work for the Department of Children and Families 
(DCF), about not being able to sit for the LICSW exam because of work deemed not “clinical enough,” we showed up to the Social 
Work Licensing Board meeting in full force with our members and allied organizations and successfully advocated for change. 

NASW-MA members gather in the State House with Senator Jo Comerford and Representative Tami Gouveia, both social workers, for the Social Work Month Exhibit

Creating Shared racial  
Justice language

In October, NASW-MA’s Racial Justice 
Council celebrated its one-year anniver-
sary by releasing a set of terms and defi-
nitions designed to create shared lan-
guage to advance this crucial work. You 
can access the terms and definitions 
here: naswma.org/racialjusticecouncil. 

Kevin Kozin and Bet MacArthur

Levin Schwartz Carla Monteiro

Graduating the next Generation

NASW-MA began offering a new student  
member benefit: graduation cords. The Chap-
ter sent teal cords to graduating social work 
student members to wear on their graduation 
days. This powerful visual helps to articulate 
the power of NASW-MA membership and 
gives student members a sense of belonging. 

Members of NASW-MA’s Racial Justice Council celebrate one year of working together

ANNuAl report 2019 | mASSAchuSettS chApter | NASW   3
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national Association of Social Workers,	Massachusetts	Chapter,	11	Beacon	Street,	Suite	510,	Boston,	MA	02108
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CHApter  StAff

Executive Director 
Rebekah	Gewirtz,	MPA

Director of Therapy Matcher and  
Director of Clinical Practice
Barbara	Burka,	LICSW

Director of Communications & Strategic Initiatives
Jamie	Klufts,	MPH

Operations and Finance Manager
Michael	LaBerge,	MSM

Administrative Assistant/CE Approval  
Program Coordinator
Adam	Linn

Membership and Advocacy Manager
Noël	Schutz,	LCSW

Advocacy Coordinator
Delaney	Gagnon,	BSW(c)

Events and Program Manager
Samantha	Thompson-Foster

Events and Marketing Coordinator
Crisbelly	Medina	Adames,	MBA(c)		

reGionAl  CoordinAtorS

Central Region
Jessica	O’Neill,	MSW

Southeast Region
Melissa	B.	Dawson,	LICSW

Northeast Region
Beth	Morrison,	LCSW

Pioneer Valley and Berkshire Regions
Jeff	Schrenzel,	PhD

BoArd of  d ireCtorS 2019–2020

President
Sarah	Coughlin,	LICSW,	LADC-1

Vice President Membership & Diversity
Angela	Wangari	Walter,	PhD,	MPH,	MSW

Vice President Budget & Finance
Stephanie	Small,	LCSW

Secretary  
Mary	Byrne,	PhD, LICSW

Greater Boston Region
Kristin	Beville,	MPH,	LICSW
Melisa	Canuto,	LICSW
Allison	Scobie-Carroll,	MBA,	LICSW

At Large
Laflyn	Thompson	Wilson,	MSW,	LSW
Sarah	Wright,	LICSW,	CDP

Berkshire Region
Stephanie	Soriano,	LCSW 

Central Region
Pamela	Chamorro,	LICSW

Northeast Region
Stacy	Ott,	LCSW

Pioneer Valley Region
Robert	Kersting,	PhD,	MSW,	ACSW 

Southeast Region 
Kevin	Terrill,	LICSW

MSW Student Representative
Ryan	Zenevitch	

BSW Student Representative
Sadie	Berenson

Continuing Education

Social Work Month 2020
Social Work Month in March is a time to celebrate the great profession of social work.  
The theme for Social Work Month 2020 is Social Workers: Generations Strong. The theme 
has various meanings. As we enter a new decade it is important to look back and honor the 
powerful, positive impact the social work profession has had on our society for generations. 
We also want to spotlight the life-affirming work that 
social workers from all generations —from the Great-
est Generation to Generation Z—are doing. And since 
NASW is celebrating its 65th anniversary in 2020, 
Social Work Month is a great opportunity to remind 
social workers of the important work NASW has been 
doing for decades and the need to join.

Shame, longing,  
and Courage  
in psychotherapy

In May, we brought Dr. Anne 
Hallward, host and founder of 
Safe Space Radio, to re-examine 
therapy as a relationship to  
foster and incubate courage. 
 

into the Weeds: Marijuana  
legalization and Social Work practice

In September, we hosted a day-long conference to  
explore how marijuana legalization is currently impacting 
and will impact social work practice. We heard directly 
from Commissioners on the Cannabis Control Commis-
sion, the body responsible for implementing marijuana 
policies, as well as leading social work experts. 

LEAD Keynote Johnnie Hamilton-Mason  
addresses social work students in Faneuil Hall

4   NASW  | mASSAchuSettS chApter | ANNuAl report 2019

legislative education and Advocacy day

In March, we welcomed more than 650 social work students and newer professionals to  
Faneuil Hall and the State House for our annual Legislative Education and Advocacy Day 
(LEAD). This hallmark event is one of the largest advocacy days in the State House each  
year and is always an impressive demonstration of the power of social work. 
 

nasw-ar19f.indd   4 12/23/19   4:13 PM
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C L A S S I F I E D  A D V E R T I S I N G

 Employment 

Intake Clinician, Substance Clinician, 
Clinical & Trainer Supervisor, In-Home 
Therapist - Lamour Clinic. LAMOUR Clinic is 
looking for licensed and license-eligible clinicians 
and clinical supervisors interested in community-
based work. Serving Boston, Southeast, Northeast 
regions. Bilingual a plus. https://lamourclinic.
org/careers/job-board/.

GREATER BOSTON

Senior EAP Consultant (40-hours) Boston 
- Partners HealthCare Employee 
Assistance Program. Join a great EAP team 
serving Partners HealthCare employees. Provide 
organizational consultation/training, clinical 
assessment/referral, short-term counseling, project 
management. Requires strong interpersonal skills, 
minimal supervision, 5-10 years professional 
experience post-master’s, minimum 3-5 years 
comprehensive EAP experience. LICSW, LMHC or 
PhD; CEAP/CEAP-eligible. Resumes to https://
partners.taleo.net/careersection/ex/
jobdetail.ftl?job=3115544&lang=en.

Clinical Social Worker - South Shore Hospital 
(South Weymouth, Massachusetts). At South 
Shore Health, we come together to improve the health 
of our family, friends and neighbors by bringing 
people, caregivers and excellence in medicine together 
As One. We are seeking a Clinical Social Worker to 
provide quality social work and counseling services to 
assist acute care patients and families in coping with 
illness and disability, as well as the accompanying life 
changes. Qualifications: Two years of experience in an 
acute care hospital setting; Current Massachusetts 
LCSW or LICSW licensure. For full description and to 
apply online directly, visit: https://careers.
southshorehealth.org/search/jobdetails/
clinical-social-worker/c824ce3f-f10b-4319-
a841-53f668255c6b. careers.
southshorehealth.org. EOE.

Chief Executive Officer - Boston Chinatown 
Neighborhood Center. Boston Chinatown 
Neighborhood Center seeks mission driven professional 
to serve as Chief Executive Officer. Commitment to 
community based service model and strong advocate 
for Chinese and new immigrant communities. Resume 
and cover (Word format) to Susan Barry at Egmont 
Associates, Sbarry@egmontassociates.com.

Social Work Manager for Elder Service 
Plan - Harbor Health Services-Elder Ser-
vice Plan. The Social Work Manager for the 
Elder Service Plan (ESP) provides supervision to 
the ESP Social Workers and manages the functions 
of the SW Department including establishing/
updating caseloads and maintaining own casel-
oads, performing assessments, counseling partici-
pants, family/caregivers and providing case man-
agement. Duties include hiring, evaluating, 
training, supervising SW staff, budgeting, docu-
mentation review, consultations for Care Teams, 
completing intakes, assisting w/end of life issues 
& development of policies. LISCW w/5 yrs experi-
ence including 2 yrs of supervisory, therapy and 
Geriatric experience, must be able to travel be-
tween sites in a timely manner. Harbor Health is 
an Equal Opportunity Employer M/F/V/D. 
https://www.hhsi.us/about-us/join-our-
team or 617-533-2342 jtranford@hhsi.us.

LICSW - Primary Care - Brigham and Women's 
Hospital Primary Care. SOCIAL WORKER (LICSW) 
– Brigham and Women’s Hospital – Primary Care Job 
Opportunities in suburban locations and Boston 
-Longwood Area. Part-Time and Full-Time openings. 
Enjoy generous, comprehensive benefit package and 
supportive, positive leadership! Seeking Experienced 
Licensed Clinical Social Workers to serve varied 
populations, engage collaboratively with patients, 
families and interdisciplinary team to address 
psychosocial barriers, lead efforts around psychiatric 
disorder management, and coach patients to maximize 
their health. To explore the possibilities, please send 
resume to mboyd4@partners.org.

LICSWs/LMHCs - Compass Social Skills and 
Counseling, LLC. Compass Social Skills and 
Counseling, LLC is actively seeking LICSWs/LMHCs 
to join our growing team. We are looking for 
candidates with child/adolescent/adult experience: 
www.socialcompasscounseling.com.

Director of Wellness Services - Irish Internation-
al Immigrant Center. Seeking an experienced li-
censed social worker to serve as our Director of Wellness 
Services. You will provide culturally responsive, short and 
term- long-term to adult immigrant clients. The role includes 
supervising a case worker, some mezzo social work, and 
serving on the Center’s leadership team. This is a grant 
funded position and 65% of the director’s time will support 
Irish immigrant clients / community. Full job description @ 
iicenter.org, email career@iicenter.org with cover 
letter and resume to apply.

Employee Assistance Counselor - Boston Uni-
versity. Boston University Faculty & Staff Assistance 
Office Provides employee assistance services to pro-
mote the resilience and wellbeing of Boston University 
faculty, staff, and their household family members. 
Services include direct clinical care, consultation, and 
training to the organization, development of program 
promotion activities, and establishment of community 
linkages and a provider network. Services are provided 
on BU’s Charles River and Medical campuses. Position 
could be either one full time or two 20 hr. positions. For 
more information and to apply, see: https://bit.
ly/377JCVK.

Geriatric Social Worker LCSW/LICSW - 
Harbor Health-Elder Service Plan. The So-
cial Worker for PACE program plans, coordinates 
and manages social work services for frail older 
adults (55+) and caregivers of the Elder Service 
Plan (ESP). Duties include conducting assessments; 
participating in Intake process, providing one on 
one supportive counseling to ESP participants/
families; actively participating in the Integrated 
Disciplinary Team Plan of Care meetings. Join a 
Social Work team that focuses on meeting our 
elder client’s individual needs and improving their 
quality of life! MSW w/LCSW OR LICSW re-
quired, 1 year of exp. providing therapy/services 
to geriatric population, dementia and end of life 
care exp. and bilingual preferred. Contact: 
https://www.hhsi.us/about-us/join-our-
team or 617-533-2342.

Part time fee-for-service - Boundaries Therapy 
Center. Well established, multidisciplinary private 
group practice seeking LICSW clinicians for part time, 
fee-for-service work. We offer plentiful referrals, warm 
collegial atmosphere, centralized Intake, electronic 
billing and child and adult psychiatry services. Contact: 
helen.frey@boundariestherapycenter.com or 
978-263-4878 x230 vm.

Part-Time Fee For Service Psychotherapist 
- Brighter Life Therapy, PLLC. Brighter Life 
Therapy, PLLC is a Cambridge-based private prac-
tice providing individual psychotherapy to adults 
with a variety of mental health disorders. Part-time, 
fee-for-service position offering competitive pay, 
office with large windows, continual stream of 
referrals, complete billing assistance, and EHR 
software. Prospective candidates must be fully 
licensed to practice in Massachusetts, (LMHC, 
PsyD, LISCW, PhD.) Must have experience work-
ing with university students/young professionals. 
Candidates must be willing to see at least 10 
patients/clients per week. Some afternoon/eve-
ning hours preferred. If interested, please contact 
Dr. Michael Koren at: doctorkoren@brighter-
lifetherapy.com. To learn more visit www.
brighterlifetherapy.com.

NORTHEAST

Social Worker - Clarendon Early Educa-
tion Services, Inc. LICSW/LCSW/LSW- Claren-
don Early Education Services, Inc. is seeking a 
dynamic and positive licensed Social Worker to 
join our team. We are looking for candidates with 
experience working with the Department of Chil-
dren and Families and/or the Department of Early 
Education and Care. This is a non-clinical, sup-
portive Human Services position facilitating child-
care assistance for families in Northeast Massa-
chusetts (Lowell/Lawrence and Lynn). https://
clarendonearlyeducationservices.org/.

Behavioral Health Clinicians (LICSW, LCSW, 
LMHC, LADC) - Lowell Community Health Cen-
ter. Lowell Community Health Center (Lowell CHC) is 
expanding and looking to bring on Masters-level Behav-
ioral Health Clinicians to join our team! Duties include, 
but not limited to, completing assessment work coupled 
with an individual, group, and family behavioral health 
counseling, to individuals requesting outpatient behav-
ioral health services. Master’s Degree in Counseling 
Psychology, Social Work or other closely related field 
required. Prospective candidates must be licensed to 
practice in Massachusetts with at least two years of 
behavioral counseling experience. For more information 
on Lowell CHC, please visit our website at www.
lchealth.org. Candidates must apply directly at 
https://www.lchealth.org/job-seekers.
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Social Worker, LICSW - Atrius 
Health. Atrius Health, a well-established 
multispecialty medical group in the Northeast, is 
nationally recognized for transforming healthcare 
through clinical innovations and quality 
improvement. Our practices are located 
throughout eastern Massachusetts and affiliated 
with Boston’s academic medical centers and 
community hospitals. We have an excellent 
opportunity for a licensed independent clinical 
social worker (LICSW) at our Burlington and 
Chelmsford practices north of Boston. Opportunity 
highlights: • Community based out-patient practice 
with diverse patient population • Collaborative 
teamwork with MDs, APRNs, and dedicated Case 
Managers, with weekly case conferences and 
robust group programs • Outstanding clinical 
practice supports, including staff to manage 
appointment booking/reception, billing and 
referral authorization • On site laboratory, 
radiologic and pharmacy services Qualifications: 
• LICSW • Specialty expertise in treating trauma, 
personality disorders, substance abuse, eating 
disorders, and women's health. • Excellent clinical 
and communication skills • Experience leading 
groups (DBT skills, Seeking Safety, coping skills) • 
Demonstrated ability to work both independently 
and collaboratively with the clinicians, nursing 
and support staff • Proven ability to provide high 
quality care, supportive counseling in the 
ambulatory setting At Atrius Health, (Harvard 
Vanguard Medical Associates, Granite Medical 
Group, Dedham Medical Associates) we offer: • 
Robust integrated EMR system (Epic) • Collegial, 
supportive and flexible work environment • 
Excellent salary • Exceptional benefits including 
health, dental and life insurance, 401(k) match, 
CME reimbursement, generous PTO Send 
confidential CV to: Corinne Kelton-Pina, Physician 
Recruitment, Atrius Health, 275 Grove Street, Suite 
3-300 Newton, MA 02466; T: 800-222-4606 or 
617-559-8275 within Massachusetts; E: corinne_
kelton@atriushealth.org EOE/AA. www.
atriushealth.org.

PIONEER VALLEY

Director of Field Education - Springfield 
College Dept. of Graduate Social 
Work. The MSW Program at Springfield College, 
accredited by CSWE, is recognized leader in 
social work education in the northeast. The Direc-
tor of Field Education is responsible for providing 
full administrative oversight of the office of field 
education in the Department of Graduate Social 
Work, in collaboration with the chair and faculty. 
Responsibilities include the overall design, devel-
opment, implementation, and integration of the 
school's field curriculum. Additional responsibili-
ties include developing new and maintaining 
current field practicum agency sites; matching and 
placing graduate social work students in agencies; 
working with field supervisors, faculty, and stu-
dents to promote the integration of the practice 
curriculum in applied practice settings; consulta-
tion on agency and student needs; developing, 
updating, and teaching the field seminar for stu-
dents; and developing and teaching a seminar for 
new MSW field supervisors. The position must 
produce complex reports, maintain program data, 
oversee databases related to field and student 
progress, and provide direct supervision to the 
assistant director of field education. MSW and 
State Licensure Required. Minimum level of work-
related experience 5-8 years. Please visit 
https://recruiting.adp.com/srccar/public/
RTI.home?c=1210401&d=ExternalCareerS
ite#/ and look for Position #430.

  Office Space

Beverly, Lawrence, and Salem. LocalWorks 
and Launch Coworking have locations in Salem, 
Beverly and Lawrence with office suites for hourly, 
daily, weekly and monthly rental. These are fully 
furnished, interior and natural light space 
available. Hourly - $10, Daily - $25, Weekly - 
$150 and monthly starting at $400. Pricing is 
all-inclusive (internet, heat/ac, etc.). Full use of 
kitchen, cafe and conference room space. 
barry@localworkshq.com, 781.222.8221 or 
visit localworkshq.com or launchsalem.com.

Belmont. Full and PT office hours available in an all 
Clinical building on the Cambridge line. Plenty of free 
parking and on the bus line. Eric Pearlman: eric@
pearlmangroup.com, 617-510-0399.

Boston (Roslindale). Office Suite Two Private 
Offices and an private outer waiting area/lobby. 
Access to a state of the Art Conference Room and 
One parking space. Beautiful building In Rosildale 
Square. Completely wired for state of the art inter-
net access. Quiet, safe and friendly. $2,500 per 
month. Private entrance perfect for psychotherapy 
or group settings. Contact: nancy@kellycpas.
com.

Boston (Roslindale). Two sunny offices with large 
windows in cozy environment available for sublet in 
Roslindale Square. 6 hour time blocks (150/month) 
and full days available (250/month). Contact: 
jalvarez1584@gmail.com.

Boston/Cambridge. Back Bay (Boston): Fur-
nished part-time psychotherapy offices in newly 
constructed office suite in beautiful Back Bay build-
ing. Half-block from Public Garden with amazing 
Boston views. Fully furnished shared waiting area, 
bathroom, kitchenette and free WIFI. Interoffice 
referrals available in collegial community of pri-
vate practitioners. Contact 617-299-1345 or 
alliancegrouprentals@gmail.com. Harvard 
Square (Cambridge): Furnished part-time psycho-
therapy office in beautiful Victorian house. Shared 
waiting area/bathrooms/kitchen & free WIFI with 
great community of clinicians. Interoffice referral 
opportunities. $176+/month per 4-hour/week 
block. Contact alliancegrouprentals@gmail.
com or 617-299-1345.

Brookline. BROOKLINE TIME BLOCKS available now 
$10.00/hour. Harvard St beautiful Victorian offers 
non-institutional, non-clinic, home-like tranquil setting. 
We have been helping therapists just starting a private 
practice and established therapists for over 30 years. 
Contact: melvynsudalter@gmail.com.

Brookline. Sunny offices available in newly 
renovated suite of psychotherapists. Timeblocks 
and hourly. M, Fr, Sat & Sun. Popular Beacon 
Street medical building, elevator, easy parking, at 
Kent Street T stop. Near colleges, minutes from 
downtown. Waiting room, kitchen with amenities, 
free wi-fi. Contact Estee - 1180beaconrents@
gmail.com.

Brookline. Sunny, furnished, Coolidge Corner office 
available in professional building on Fridays, Saturdays 
and Sundays. $10.50/hr in 4hr time blocks, 8hr/week 
minimum. Call/text Cristy at 617-396-7121.

Cambridge. Central Square/Cambridge: Medium-
sized furnished sublet, first floor in friendly, well-
maintained, accessible building with amenities. 
Tuesday/Friday daytime and weekends (4-hr blocks), 
eves (2-hr blocks). $10/hour. Contact: 617-388-9985.

Concord. Looking for mental health professional to 
share 3-office suite in Concord MA. Part- or full-time (10 
to 40 hours/week). Great location in downtown Con-
cord! Congenial coworkers (4 looking to replace 5th 
who’s moving). Spacious offices and waiting room. 
Handicap accessible. Rent approx $600/month for 20 
hrs/week. Contact: jberkowitz.licsw@gmail.com.

Dedham. Office in suite with many mental health care 
professionals-Dedham Square. Near T, free parking, 
elevated building, handicapped accessible, shared 
waiting area, fax, internet. Contact: 617-953-9154.

Fall River. Fall River office available Friday Saturday 
Sunday Monday. $100-400 per month depending 
upon days needed. Free wifi and parking. Four col-
leagues. Client referrals available. Contact: Kenneth at 
kpinter.msw@comcast.net.

Town of Harvard. Peaceful furnished office for sub-
lease. Conveniently located off Route 2, minutes from 
Route 495. Monday, Wednesday, Friday, Weekends. 1 
day $200/month, 2 days $300/month, rate nego-
tiable for 3+ full days. Utilities, WIFI included. Private 
waiting room, break room. Perfect for treating adoles-
cents, adults, couples. Collegial atmosphere. Referrals 
possible. Contact: HCAsublet@gmail.com or 978-
228-3703.

Needham. Beautiful furnished office available for 
sublet, with an opportunity to take over the lease in the 
future, waiting room, building has finished bathroom 
and elevator. $725 a month. If interested, please text 
781-367-0076.

Newton. Very large home office. Well furnished 
and well-maintained building. Separate entrance 
and rest room, waiting room. Beautifully 
remodeled basement. Parking space. Available 2 
days per week, minimum of 4 hrs. Very 
reasonable, price based on how many hours 
needed. Contact: (617) 549-4672 for texting, or 
gailmarshmsw@gmail.com.

Newton Center. Warm, inviting furnished 
therapy office, with private waiting room, free 
w-Fi; great location, Near T, with parking. Part-
time sublet Day/evening and weekend available. 
Contact: israela.holtzman@gmail.com.

Newton Center. Large window, private waiting 
room, elevator, across from T stop. 10.00 per hour. 
Contact: 617-332-3933.

Newton Center. Part Time Sublet, Ample Parking 
Included, T, Contemporary Suite, 4 Hour Minimum, 
Sunny Adult Office Available. Great Rates. Contact: 
617 827-3949,OR 617 527-5252 #3.

Newton Highlands. Weekends or Early Mornings 
available - two small rooms, one for counselling, one 
for art. Negotiable rates. Not big enough for families. 
Jonathan Donahue, LMHC: 781-454-7496.

Newton Upper Falls. Lovely space available in 
office building complex. The space includes two rooms 
(waiting room and office) which you'd have access to, 
free wifi, all utilities included plus ample parking for 
yourself and your clients. Great rates and willing to 
negotiate. The office is currently being used for play 
therapy with young children and adolescents, so is fully 
equipped with tools to for you to use in this type of 
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work but can also be used for any type of therapy or 
educational work. Looking forward to hearing from 
you! Contact: cwelch.licsw@gmail.com.

Northborough. Beautiful sunny office in 
lovely appointed Wellness building.Building has 
15 Mental Health professionals that provides 
opportunity for referrals and support. Full and part 
time space. Denise: 508-868-7912.

Waltham. Two offices in a peaceful, shared space 
are available on lively Moody Street. Both have 24/7 
access and include use of our spacious central confer-
ence room. Easy on-street parking and convenient to 
public transportation. Large office @ 210 sq ft for 
$600/mo. Small office @132 sq ft for $375/mo. 
Please text Michal at 339 222-9806 or email michal@
filmmakerscollab.org.

Westford. Beautiful sunny office room available Mon-
day and Friday (with Sunday option). Large enough for 
groups. Separate waiting room. Monthly peer supervi-
sion available. Well-managed professional building, 
handicap accessible, plenty of parking. First floor loca-
tion. Available now. $300/month. Call Stephanie 978-
808-4117 or email: piermontgroup@gmail.com.

Westford. Lovely furnished private office available 
Fulltime. Separate waiting room. Monthly peer 
supervision available. Well-managed professional 
building, handicap accessible, plenty of parking. First 
floor location. Available January 2020. $475/month. 
Call Stephanie 978-808-4117 or email: 
piermontgroup@gmail.com.

Westford. Nice sunny office in a two office unit. Large 
waiting room, bathroom and plenty of parking. $400/
month everything but phone and internet included. 
Contact Deb at martindeborahlicsw@gmail.com.

  CE Programs & Trainings
Center for Mindfulness & Compassion. Do your 
clients struggle with anxiety, depression, or other emo-
tional distress that gets in the way of their well-being? 
Would you like to enhance your own health and well-
being? Center for Mindfulness & Compassion offers 
programs, clinical treatments, professional trainings, 
and research that can help you or your clients thrive 
through mindfulness and compassion. We offer Mindful-
ness-Based Stress Reduction (MBSR), Mindful Self-Com-
passion (MSC) courses, and Mindfulness-Based Cogni-
tive Therapy (MBCT) Teacher Training as well as other 
programs and workshops. Visit www.chacmc.org or 
www.fcsn.org/rtsc to learn more!.

What is Narcissism? Susan Lynne Arnold shares 
knowledge from medical experts, as well as her own 
experiences presented in her book, Memoir of a Nar-
cissist's Daughter. Thursday, March 5, 2020, 4:30 - 
6:00 pm, Westwood Public Library (Conference Room) 
at 660 High Street, Westwood, MA 02090. Contact: 
susanlynnearnold2@gmail.com.

  Supervision & Services
Model Billing Service - at your 
service. Providing commercial and government 
insurance billing service including insurance 
verification, authorizations, appeals and follow up, 
patient statements and more. Experienced with Mass 
Health, MBHP, EAP programs, Medicare and 
commercial payers. Certified medical coder CCA, CPC. 
References available! Contact: Marjorie@
modelbilling.com 781-534-0805.

MEDICAL BILLING AND COLLECTION EXPERTS

Lisa Shestack 617-828-6466 | Sharon Galvin 508-369-2551

Billing / Revenue Management Services
Customized solutions for solo or group practices

 Mental health billing – our specialty 

       Reduce or Eliminate
• Phone system costs
• Supplies and forms
• Computer hardware

• Document storage 
• Software upgrade fees          
•  Management costs

   BE IN THE BLACK…NOT IN THE DARK!
 

Mention this ad to receive free set up and $250 off first invoice

&
THRIVE THROUGH 

Programs

Clinical Treatment

Professional Training

Research

MINDFULNESS
COMPASSION

CONTACT

www.chacmc.org
617-591-6132

cmc@challiance.org

Social Work 
Assistance Network

A Resource for You!

SWAN is a NASW-MA program 
that provides professional and 
confidential consultation and 
referral to any social worker 

with personal problems such as 
depression, anxiety, addiction, 
marital and family issues, and 

trouble with colleagues.

Practice self-care and 
let SWAN be there for you.

800-635-SWAN (7926)
swan.naswma@socialworkers.org

Contact Swan:
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For more information about all of our membership benefits,
visit naswma.org/membership, or contact 

Noël Schutz, LCSW, Membership and Advocacy Manager, at
nschutz.naswma@socialworkers.org or 617-227-9635 x167

To join YOUR professional organization, 
visit socialworkers.org/join


