Health Insurance

Need a New Plan or Want to Change Plans?
Get Covered and Stay Covered!
Open Enrollment: November 1 - January 23

Explore:
www.mahealthconnector.org

Call:
1-800-841-2900
Monday - Friday
8:00 am - 5:00 pm
Visit:
BOSTON: 133 Portland St.
(Monday - Friday, 8:00 am - 6:00 pm)

SPRINGFIELD: 88 Industry Ave.
(Monday - Friday, 9:00 am - 5:00 pm)

WORCESTER: 146 Main St.
(Monday - Friday, 8:00 am - 6:00 pm)

Call Health Care for All's Help Line
English | Spanish | Portuguese

1-800-272-4232
Want this information in Spanish or Portuguese, too?
Visit: www.naswma.org

HELPING YOUR CLIENT GET HEALTH INSURANCE

MA Health Connector
When is open enrollment?
November 1, 2017 - January 23, 2018. The MA enrollment period is longer
than the federal enrollment period. Federal enrollment ends December 15.

Would my client qualify for special enrollment should
they miss the deadline?
They may, if they have a qualifying event, are applying for dental coverage, or
have limited MassHealth products.

If my client applies in person, what documents do they
need?
Social Security number, if applicable
Federal tax returns, if applicable
Citizenship or national/immigration status documents
Employer and income information (paystubs or wage statements)
Information about any job-related or other health insurance they are
currently enrolled in/has been made available to them

How can my client apply online?
Visit the MA Health Connector, our state's health insurance marketplace, at
mahealthconnector.org to pick the plan that best fits with your client's budget
and insurance coverage needs.

What's the difference between mahealthconnector.org
and healthcare.gov?
Healthcare.gov is the federal government's health insurance marketplace and
was established through the Affordable Care Act (ACA), also known as
Obamacare. The MA Health Connector is our state's health insurance
marketplace. If searching for coverage in MA on healthcare.gov, you will be
redirected to mahealthconnector.org. Through the MA Health Connector you
can select a plan from a variety of insurers such as Blue Cross Blue Shield,
Harvard Pilgrim, or MassHealth.
Health Care For All: 1-800-272-4232 | Health Connector: 1-877-MA-ENROLL

