INFORMATION on Competencies for Wellness PromotioN
This printable PDF provides information on the competencies for wellness promotion in order to
assist you in preparing to fill out the online Certified Wellness Practitioner application located at
NationalWellness.org/CWPPROAPP

Qualification 1: Eligibility Criteria
To be eligible for the Certified Wellness Practitioner (CWP) competency review (Qualification 2),
you must meet one of the following educational and work experience pairings at the time of
application submission:
Bachelor’s
Degree in
non-wellness
field, or Associate
Degree in
wellness

Education

Work
experience

10+ years of work
experience in
wellness

Bachelor’s
Degree in
non-wellness
field with
emphasis, minor
or, certificate in
wellness

5-10 years of work
experience in
wellness

Bachelor’s
Degree in
wellness-related
discipline
(e.g., dietetics,
kinesiology,
exercise science,
psychology, social
work, nursing)

3-5 years of work
experience in
wellness

Bachelor’s
Degree or higher
in wellness, health
education, health
promotion, public
health, integrative
health, or
Master’s degree
in wellness-related
field

Internship/
supervised hours
in wellness, or
at least 1 year of
work experience
in wellness

Qualification 2: Wellness Competencies

Within each domain of the Wellness Promotion Competency Model, select your level of proficiency
for each competency item listed.
Developing: I am not yet able to perform behavior/competency at this time and additional
education or training is needed.
Proficient: I perform this behavior/competency at an acceptable level. I am a strong
contributor, but the need for further development is recognizable.
Exemplary: I regularly exceed expectations in performing this behavior/competency. I am
recognized as an example or role model in the field.

Next, in the box provided at the end of each domain, provide a brief (200- to 400-word) narrative
about your competence in that domain.
Having both education and experience related to a competency is not required. Rather, you should draw selectively
from your academic preparation, work experience, and continuing education to provide meaningful evidence
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that, in combination, you have the required competencies within the domain. Education may include professional
development activities, formal education, presentations, publications, leadership roles in wellness, and volunteer work. If
you do not have education or work experience for a particular competency item, indicate in your narrative how you plan
to develop knowledge and skills in this area during your first 5-year certification cycle. You must provide meaningful
evidence to demonstrate proficiency in at least 4 of the items in Domains 1-2, at least 5 of the items in Domains 3-4, and
at least 6 of the items in Domain 5 of the Wellness Promotion Competency Model.

Wellness Promotion Competency Model
Domain 1. Systems Aspects: focuses on the inter-relationship between elements within a
system at the body, organization, community, or global level (must demonstrate proficiency in
at least 4/5 items)
Developing
1a. Utilize an ecological approach (e.g., interactions among
the individual, family, organization, community, and social
systems) to understand the ways dynamic systems impact an
individual’s experience of wellness
1b. Apply relevant theories and models to explain the
integrated role of physical, social, intellectual, emotional,
occupational, and spiritual aspects in the human pursuit and
experience of wellness throughout the lifespan
1c. Recognize the influence of organizational development,
leadership, and culture on individual wellness
1d. Establish collaborative relationships within and across
key stakeholders and interdisciplinary teams to promote
sustainable health and wellness practices that meet long-term
personal, organizational, and/or community goals
1e. Recognize one’s own limitations in wellness promotion
and refer clients to other professionals when appropriate to
support the individual’s wellness goals
Narrative (200-400 words) about your competence in Domain 1:
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Proficient

Exemplary
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Domain 2. Methodological Aspects:

focuses on the technical aspects of promoting wellness
such as building relationships, implementing evidence-based strategies, and providing education
(must demonstrate proficiency in at least 4/5 items)
Developing

Proficient

Exemplary

2a. Establish authentic and autonomy-supportive
relationships with clients

2b. Utilize appropriate techniques, such as strengths-based,
humanistic, and cognitive-behavioral, to encourage active
client participation in their wellness journey

2c. Adopt person-centered communication practices with
clients, recognizing the influence of personal and cultural
values and beliefs in the communicative process and taking
into consideration factors such as age, socioeconomic
status, spiritual beliefs, and health literacy

2d. Identify health and wellness resources and materials
that lead to client self-discovery, self-knowledge, and selfdirection

2e. Provide evidence-based information appropriate to
developmental level, health literacy level, learning needs,
learning readiness, and cultural values and beliefs to
educate clients and the public about health promotion and
wellness
Narrative (200-400 words) about your competence in Domain 2:
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Domain 3. Professional Aspects:

focuses on standards that maintain professionalism within
the wellness profession (must demonstrate proficiency in 5/5 items)
Developing

Proficient

Exemplary

3a. Maintain ethical practitioner-client relationships

3b. Comply with legal standards for confidentiality, program
compliance, and mandated reporting

3c. Practice in accordance with the limits of scope of practice and
code of conduct

3d. Demonstrate commitment to self-care by modeling healthy
lifestyle practices in multiple dimensions of wellness
3e. Engage in ongoing reflection of competence and
professional development to expand personal learning and
growth in multiple dimensions of wellness
Narrative (200-400 words) about your competence in Domain 3:
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Domain 4. Project Management Aspects:

focuses on logistics such as designing programs,
marketing, evaluation, and other components needed to complete and deliver a wellness program
(must demonstrate proficiency in at least 5/6 items)
Developing
4a. Utilize participatory, humanistic, and strengths-based
processes to design programs that meet the objectives and
outcomes established by key stakeholders
4b. Use quantitative and qualitative data to continually
evaluate the quality and effectiveness of programs in meeting
established objectives and outcomes
4c. Communicate results to key stakeholders using quantitative
and qualitative data
4d. Use available media and technologies to appropriately
support and manage wellness programs, recognizing that
different clients may need different tools or modalities
4e. Promote wellness programs utilizing appropriate
communications media and technologies that attend to the
health literacy abilities of the target population(s)
4f. Articulate to key stakeholders the value of wellness to
the individual and the organization’s mission, purpose, and
strategic plan
Narrative (200-400 words) about your competence in Domain 4:
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Domain 5. Contextual Aspects:

focuses on understanding the unique circumstances and
settings of an individual or group in the context of wellness promotion (must demonstrate proficiency
in at least 6/7 items)
Developing

Proficient

Exemplary

5a. Assess individual or group interests and needs using a
multi-dimensional and ecological approach

5b. Assist clients in identifying the barriers or resistance to
change that are interrupting their ability to integrate wellnesspromoting behaviors into their lives

5c. Elicit client’s strengths, concerns, and values using a personcentered approach to inquiry that includes active listening to
help set appropriate wellness goals and strategies

5d. Adapt wellness strategies to fit individual, geographical and
cultural needs, thereby acknowledging there are no universally
correct models or processes

5e. Demonstrate compassion, integrity, and respect to diverse
individuals and groups, including but not limited to diversity in
sex, age, culture, race, ethnicity, disabilities, body-size, sexual
orientation, gender and gender presentation
5f. Practice self-awareness and self-regulation to minimize the
effects of personal biases in working with diverse clients and
constituencies

5g. Practice cultural competence, recognizing the dynamics of
oppression and privilege on the individual’s lived experiences

Narrative (200-400 words) about your competence in Domain 5:
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