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Bridging the Gap: Improving Employment
Opportunities for Jobseekers with Disabilities
By: Ellice Switzer
The Workforce
Innovation and
Opportunity
Act (WIOA) has
increased the
expectation that
job seekers with
disabilities will
be served well
by the workforce
development
system. Under the
Workforce Investment Act (WIA), there was an
expectation that job seekers with disabilities
could come to a one-stop center for assistance
and receive, or be referred to, the appropriate
supports, especially in states participating
in the Disability Employment Initiative (DEI).
However, job seekers with disabilities were
often not fully included in WIA Title I programs
and services. Despite best efforts, data show
that jobseekers with disabilities continued to

be funneled out of Title I opportunities into
vocational rehabilitation or programs offered
by community rehabilitation agencies. As a
result, job seekers with disabilities did not
have full access to the training and career
pathway opportunities that are an effective
means to achieving middle class wages and
economic self-sufficiency.
New rules under Section 188 of WIOA
attempt to ameliorate the gap in services
by mandating that all comprehensive
one-stop centers must be “physically and
programmatically accessible to people with
disabilities.” In order to achieve these targets,
workforce development boards and one-stop
center operators will need to engage in a
thorough assessment of the accessibility of
WIOA Title I programs, which includes services
offered by eligible providers of training
services.
Continued on page 2
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NAWDP Member Profile

Maylynne Rayos, CWDP, MA Ed.
Manager of Training and Program Development
America's Job Center of California
San Diego, CA

How did you get started in Workforce
Development?

NAWDP
National Association
of Workforce
Development
Professionals

While obtaining my Master of Arts in Education – Counseling
and Guidance, and my Pupil Personnel Services Credential
in 2009, I was required to complete 700 hours of fieldwork, 200 of which could be in realm
of career counseling. I started a position as a career counselor within the career centers,
assuming it would be temporary, as I wanted to be a school counselor in the K-12 system. As
a career counselor, I case managed unemployed and underemployed individuals, and assisted
them in obtaining their career goals. Eight years later, I find myself even more invested in
this field than I ever imagined. I found a passion for helping others reach their employment
goals because I believe it contributes to more than just someone finding a job; it helps sustain
families, it decreases poverty and crime, and helps employers and businesses.

What do you value most about your NAWDP membership?

What I value most about my NAWDP membership, is the opportunity to grow outward.
Professional development and networking are two incredibly important aspects to me when
it comes to my career. Being a part of an organization that provides several opportunities to
Continued on page 3
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Bridging the Gap: Improving Employment Opportunities for
Jobseekers with Disabilities

Continued from page 1

As part of a two-year long research and
development effort, Diversity Partners
Project staff at Cornell University’s Yang-Tan
Institute on Employment & Disability found
that 45 percent of workforce development
professionals surveyed were only
moderately, slightly, or not at all confident
in their knowledge of laws and regulations
related to disability non-discrimination.
This finding is particularly relevant considering
the obligation to provide accessible locations
and programs.
In 2015, the Cornell team convened a panel
of stakeholders that included national leaders
in the field of workforce development, as
well as representatives from employers and
disability advocacy organizations. The panel
identified many of the potential barriers
to inclusion of people with disabilities in
state workforce development systems,
such as equal access to programs offered
by eligible training providers. One panel
member remarked, “When you talk about
opportunities for trainings or apprenticeships
or education, partnerships with community
colleges for example, then you get into
all their assumptions about [people with
disabilities] and how those assumptions
might present barriers for job seekers with
disabilities. If those gatekeepers have a lot of

Does your

NAWDP

membership
expire in

June 2017?
If so, now is the time to
renew. Look for your renewal
notice in your office or home
mailboxes based on the
address you provided us.

misinformation about people with disabilities,
it might be an unexpected roadblock.”

to develop their own relationships and learn
each other's languages.”

Further interviews conducted by researchers
demonstrated an overall level of uncertainty
and lack of ‘disability confidence’ among
workforce personnel from four different
states. There was a particular knowledge
gap in the area of leveraging existing
connections with employers to create
better opportunities for job seekers with
disabilities, as well as policies designed to
create affirmative action mandates and other
incentives for employers. All of the data
collected pointed to a need for information
and training on disability within one-stop
centers nationwide.

The research and the resulting intervention
pointed to a need for comprehensive and
easily available information about disability
that is designed for workforce development
personnel. It also demonstrated the
importance of continued engagement
between workforce leaders and disability
program experts who can support the
implementation of new strategies to improve
access and opportunities for job seekers with
disabilities. To that end, the Diversity Partners
staff at Cornell developed no-cost online
toolboxes for leaders and frontline staff to
improve the ability of employment service
professionals to provide excellent service to
job seekers with disabilities. The toolboxes are
augmented by on-demand technical assistance
and training from staff and faculty at Cornell
University. To learn more, or to register, visit
www.buildingdiversitypartners.org.

By engaging with leadership and frontline
personnel in several workforce development
regions across the country, the team at Cornell
observed an increase in activities that will
ultimately lead to the creation of an “ideal
path” for jobseekers with disabilities. The
benefit of training personnel from multiple
programs together was especially impactful.
One leader noted, “We will do frontline
staff training jointly. It will be the adult basic
educators, workforce people, [vocational]
rehab people in the same room getting
training because that really encourages them

Ellice Switzer is a content development
specialist at the Cornell University Yang-Tan
Institute on Employment & Disability. You can
contact her at es656@cornell.edu, and learn
more about the Institute at
http://www.yti.cornell.edu.
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foster that growth is invaluable. NAWDP has given me the chance to expand my leadership skills
through the New and Emerging Professionals Initiative, where I was able to have a mentor, as
well contributed to my presentation skills through the several workshops I was able to present at
the annual national conferences.

WOR

If you could give one piece of advice to a new workforce
development professional, what would it be?

One piece of advice I would give to a new workforce development professional would be
to find your niche in this industry and take the time to explore the field. There are so many
opportunities to work directly with different populations, to facilitate workshops, to lead in
management, to serve on boards, etc. As long as you have a passion for helping your community
to return to the workforce, and that remains your goal at the end of each work day, no matter
what position you are in, you are helping do that.

Why did you apply for the CWDP?

I applied for the CWDP because I believe it brings value to my skills as a workforce development
professional. Being able to obtain a credential in this field pushed me to learn and to become an
expert in the many different populations we work with, the ever-changing labor market we face,
and the several other competencies that the credential evaluates. I wanted to really learn and
grow to my highest potential in this industry because it allows me to better serve our clients.
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Partnering with Banks in Workforce Development
By: Elizabeth Sobel Blum
The Federal Reserve
Banks of Dallas and
Kansas City recently
published “Engaging
Workforce Development: A Framework
for Meeting CRA
Obligations.”
We wrote this
publication to show
banks how they can
engage in workforce
development. As we’ve presented this
information across the country, we’ve noted
a recurring question by organizations already
engaged in workforce development: “How do
we approach bankers and engage them in a
meaningful way?” This article is intended to
answer that question.
Four decades ago, the federal government
enacted the Community Reinvestment Act
(CRA), which requires banks to meet the credit
needs of all segments of the communities that
they serve – including low- and moderateincome (LMI) neighborhoods. Under this
regulation, banks can get “CRA credit”
by engaging in economic development,
community services targeting LMI individuals,
affordable housing for LMI individuals, and
“activities that revitalize or stabilize LMI
geographies, designated disaster areas, and
distressed or underserved nonmetropolitan
middle-income geographies.”
In July 2016, federal banking regulators
clarified that banks can get CRA credit for
“creating or improving access by low- and
moderate-income persons to jobs or to job
training or workforce development programs”
and access to day care operations and other
supportive services. This official clarification
is important because it encourages banks
to engage in workforce development and
specifies to bank examiners that workforce
development can count as a CRA-creditworthy
activity.
Banks have a CRA public file that includes
their current plans and programs and is
available at their branches upon request. Their
understanding of local low- and moderateincome communities’ needs is built through
relationships with community organizations. If
they are not already working with workforce
boards, community and technical colleges,
economic developers, and others involved
in workforce development, then they could
benefit from such a relationship. For example,
state and local strategic and operational

workforce development plans can inform
banks about relevant labor market data,
regional economic development areas, key
industries, potential partner organizations,
and the use of funding sources.

education and learn-and-earn opportunities
for individuals who meet the CRA’s low- and
moderate-income criteria at the beginning
of the workforce development activity.
Such opportunities include internships,
apprenticeships, summer employment
opportunities for youth or young adults,
college work-study positions outside of the
college, job-shadowing opportunities, and
transitional jobs programs.

WORKF

To help banks identify workforce programs
that may fit within their CRA strategies and
programs, they need to know not only how
workforce programming could assist the
bank in meeting its CRA objectives, but also
how it could help them meet their business
development goals and organizational
development needs. For example, how
could a bank’s loan, service, or investment in
workforce development help them expand
their customer base and local talent pool?

When organizations in workforce
development approach banks as potential
partners, they need to share the basics about
their program, initiative, or partnership: its
target clientele, goals and objectives, target
industries and occupations, and biggest
successes and challenges. It also is important
to describe the roles and responsibilities
of their current partner organizations and
the strategies, approaches, and models
they use in this effort – such as industry-led
sector strategies, career pathways, or twogeneration strategies. Finally, it is critical that
the banks know what is needed to significantly
increase the effort’s impact, scalability, and
sustainability. All of this information is critical
for banks to assess what type of loan, service,
or investment would be most helpful to this
workforce development effort.
There are a variety of ways for banks to
engage in workforce development. For
example, they can serve on the board of
directors and provide a loan or grant to a
community-based organization that supports
workforce development. They can conduct
mock interviews and help with resume
writing. They also can provide financial

As banks engage in workforce development,
they must be able to clearly and concisely
tell their workforce development story to
internal management, customers, community
partners, target communities, and bank
examiners. Therefore, when organizations
invite banks to the table, they must be
prepared to outline the costs and benefits,
return on investment, and/or financial
and social impact to the bank, community
partners, and target community. Even
better is including the impact of workforce
development on the health of the target
community.

The Federal Reserve Banks of Dallas and
Kansas City’s publication “Engaging Workforce
Development: A Framework for Meeting
CRA Obligations” has tools and resources
to help banks and workforce development
entities start the conversation about potential
partnership opportunities. You can access it
at https://www.kansascityfed.org/~/media/
files/publicat/community/workforce/2017engaging-workforce-cra-framework.pdf.
Elizabeth Sobel Blum is a senior community
development advisor at the Federal Reserve
Bank of Dallas. For more information on the
Federal Reserve System’s resources on financial
education and other community and economic
development activities, see Fedcommunities.org.

PLAN AHEAD!
MAY 21

Special Event – U.S. DOL – New Orleans
– NAWDP 2017 Annual Conference

MAY 22

Guest Speaker – Billy Nungesser – Lieutenant Governor of
Louisiana - NAWDP 2017 Annual Conference

		
		

MAY 21-24

NAWDP 2017 Annual Conference
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2017 NAWDP ANNUAL CONFERENCE REGISTRATION
First Name ___________________________________________Last Name____________________________________
Title:____________________________________________________________________________________________
Organization______________________________________________________________________________________
Address: _________________________________________City/State/Zip______________________________________
Phone___________________________________________Email of registrant__________________________________
Please identify any special needs you have that require assistance (Vegetarian, Vegan, Gluten Free, Mobility, Vision, Hearing,
etc):
______________________________________________________________________________________________
Are you a NAWDP Member? q Yes (Membership # _________________________) q No

Registration Fee (includes all meal functions)
If using this form:
PLEASE
PRINT LEGIBLY.

Regular (By April 12, 2017)

Late Registration

__NAWDP Member $525
__New or Renewing NAWDP Member $600*
__ Non Member $655

(Payment received after April 12, 2017)
__ NAWDP Member $555
__New or Renewing NAWDP Member* $620
__ Non Member $675

*includes 1 year NAWDP membership

Preconference Sessions (May 22nd at 8am - noon) - Now free however preregistration is required. SELECT ONLY ONE
_____
_____

The Revolutionary New Captain and Coach Approach to Case Management with Larry Robbin
Data Driven Workforce Development: How LMI Can Guide Investment and Strategy with Greg Wilson
Pre-registrations will be accepted until May 13, 2017. After May 13th, registrations must be made onsite.

PAYMENT INFORMATION
Check Enclosed
q Purchase Order (MUST be enclosed)
		(No registrations will be processed until full payment is received for the Purchase Order)
q Credit Card: (VISA, MasterCard, AMEX)
Account Number: _______________________________________________________________
Expiration___________ Name on Card______________________________________________
Cardholder’s Signature_____________________________________
Email (if different than registrant)_____________________________

q

CANCELLATION POLICY: PLEASE READ CAREFULLY!

WOR

A $75 cancellation fee will be charged for any registrations cancelled before 5:00 pm Eastern Time on April 12, 2017. After that date, no refunds will be
provided, except for documented cases of medical emergency. Substitutions may be made at any time at no cost, but non-NAWDP members will be billed the
difference if replacing a member. Cancellations or changes must be submitted in writing.

				

Register online at www.nawdp.org or send registration with payment to:
NAWDP • Attn: NAWDP Annual Conference • 1155 15TH Street NW – Suite 350 • Washington, DC 20005
			
Fax: 202.589.1799
Questions: 202.589.1790
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2017 NAWDP Annual Conference
New Details!

WORKF

Confirmed!

Confirmed!

Confirmed!

Sunday Event – Guest Speakers

Special Guest Speaker

Keynote Speaker

The special Sunday panel will include:
Nicholas Lalpuis, Regional Administrator,
U.S. Department of Labor, Employment
and Training Administration, Region IV;
Ron Painter, President and CEO, National
Association of Workforce Boards; and
Mike Lawrence, Interim Executive Director,
NAWDP

NAWDP is honored to have Lieutenant
Governor of Louisiana, Billy Nungesser,
speak during its 2017 Annual Conference.
Nungesser was elected Louisiana’s Lt.
Governor in 2015. In that role he is not
only second in command in the executive
branch, but also the state’s ambassador as
Commissioner of the Louisiana Department
of Culture, Recreation and Tourism.

Kari Mirabal, The Connection Coach,
leads you to People, Opportunity, and
Profit. She leverages her unique and edgy
style to present keynotes that communicate
insightful information designed to transform
audience perceptions about professional
networking.

Mr. Lalpuis will share highlights gathered
from the 2017 WIOA National Convenings.
Mr. Painter and Mr. Lawrence will present
a special Washington Update session.
• Department of Labor - Overview
of 2017 National Convening for
NAWDP Conference Attendees
• Sunday, May 21
• 1:00 p.m. - 5:00 p.m.
• New Orleans Hilton Riverside Hotel
• Room location: Made available to
registered attendees

• Opening General Session (First
Speaker)
• Monday, May 22
• 1:00 p.m. - 3:00 p.m.
• New Orleans Hilton Riverside Hotel
• Room location: Made available to
registered attendees

Keynote Session:
Leveraging LinkedIn for Career Success –
Go Behind the Scenes with a Former
Recruiter

• Opening General Session (Second
Speaker)
• Monday, May 22
• 1:00 p.m. - 3:00 p.m.
• New Orleans Hilton Riverside Hotel
• Room location: Made available to
registered attendees

Those registered to attend the conference will receive detailed announcement information via email.
Bookmark the website page! http://nawdp.org/Training/AnnualConference.aspx
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Cast Your Ballot for NAWDP State Directors
The 2017 election is underway for NAWDP Board state directors. Positions are open for members in Arizona, California, Colorado,
Connecticut, Florida, Illinois, Indiana, Maryland, Michigan, Missouri, Nevada, North Carolina, Ohio, Pennsylvania, Tennessee,
Texas, Virginia, and Wisconsin.
Voting is easy, fast, and very important to the future of NAWDP. Please take a few minutes to cast your vote!
• Members in Colorado, Florida, Illinois, Michigan, Virginia may vote for two directors.
• Members in Arizona, California, Connecticut, Maryland, Missouri, Nevada, North Carolina, Ohio, Pennsylvania, Tennessee,
Texas, and Wisconsin may vote for one director.
Instructions:
1. Between May 5th and June 9th (5:00 PM Eastern Time) go to: https://vote.associationvoting.com/nawdp/
2. Login as follows:
			 Login name: email address (associated with your NAWDP membership)
			 Password: membership number
3. Review the candidates and their backgrounds by clicking on the Show Biography link to the right of the names. If they
have a link to a video, that will also be in the biography section.
4. Cast your vote!
(NOTE: For your membership number, please see your mailing label address listed on this newsletter. Please keep track of your
membership number.)
Thank you, and happy voting!

Congratulations, New
CWDPs and CWDP
Endorsement Holders
NAWDP is pleased to announce the latest outstanding professionals who
have successfully applied for their Certified Workforce Development
Professional (CWDP) credential!
Bolan, Jim
Bray, Melissa
Davis, Jana
Fatale, Stacy
Franks, Alexis
Jones, Rachel L.
Kirk, Adam
Kurtz, Linda

LaMontagne, Donna
Leisten, Terri
Mingo, Reva
Olds, Janee
Parks, Clinton
Payne, Deborah
StoDomingo, Magtangglol
Spencer, Nancy RB

Thomas, Gabrielle
Torres, Leticia
Trotman-Diaz, Adlih
Tucker, Michelle
Varamo, Anthony
West, Dale
Youngs, Jo A.

WOR

NAWDP also congratulates currents holders of the CWDP for earning a
CWDP Endorsement credential:
Allen, Mark

Job Seeker Solutions (JSS) Endorsement

Congratulations to these outstanding professionals! Take the next step
in your career and apply for your credential today!
Who applies for the CWDP

Anyone who works in workforce development and supports the efforts
of job seekers or local employers. This includes professionals who work
at local workforce organizations, job corps centers, staffing agencies,
community colleges, offender re-entry programs, veteran services
organizations, and private career counselors. For more information, visit:
www.nawdp.org (click the Certification tab.)
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Candidates
2017-2018 NAWDP State Director Elections

WORKF

State

Name

Company/Organization

Arizona

Sheila Shedd

California

Deshay David Ford

California

Jane Eguez

California

Celia Garcia

California

Christine Bosworth

Colorado

Bill Dowling

Colorado

Tim Foster

Colorado

Kelly Folks

Colorado

Jo Newlon

Connecticut

Kimberly Staley

City of Bridgeport

Connecticut

Samuel DeCarlo

Our Piece of the Pie, Inc.

Florida

Jason Lietz

CareerSource Central Florida

Florida

David Gilbert

CareerSource South Florida

Florida

Charlotte A Hearn

Geographic Solutions

Illinois

Crystal Odom

Easterseals

Illinois

Kathy Day

Business Employment Skills Team, Inc.

Illinois

Thomas Peters

Symbol Training Institute

Illinois

Karen Tollenaar Demorest

Youth Job Center

Maryland

Kirkland J. Murray

Anne Arundel Workforce Development Corporation

Maryland

Joshua Harrold

New Pathways, Inc.

Michigan

Paul Duford

Employment & Training Designs, Inc.

Michigan

Brenda J. Motley-Aikens

Ross Innovative Employment Solutions Corporation

Missouri

Melissa Robbins

South Central Workforce Investment Board

Nevada

[Vacant]

North Carolina

Susan Oney

Educational Data Systems, Inc. (EDSI)

North Carolina

Kristin S. Braswell

Pitt Community College

North Carolina

Adrian Tate

ResCare Workforce Services

Ohio

James Brown

Community First Partnerships

Ohio

Rebecca Kusner

New Growth Group, LLC

Pennsylvania

Paul Pappasergi

Eckerd Youth Alternative, Inc.

Pennsylvania

Nita D'Agostino

PathStone Corporation

Tennessee

Sharyn H. Hancock

Workforce Essentials, Inc.

Tennessee

Charlie Koon

Workforce Essentials/American Job Center

Tennessee

LaSherrie McKinnie-Bates

Oasis Center

Texas

Tom Wilkinson

Workforce Solutions Brazos Valley

Virginia

Boyd Headley

ResCare Workforce Services

Virginia

Larry Brunson

City of Suffolk, VA-Workforce Development Center

Wisconsin

Joni Theobald

UMOS

Wisconsin

Cynthia M. Keisling

WI State AFL-CIO LETC (Labor, Employment and Training Center)

Wisconsin

Steven Reinhold

ResCare Workforce Services

Arizona State University

County of Los Angeles (Retired)

CASAS--Comprehensive Adult Student Assessment Systems
Latin Business Institute
Business U, Inc.

Colorado Department of Labor & Employment (CDLE)
ResCare Workforce Services

Arapahoe/Douglas Works! Workforce Center
Zeider Enterprises, Inc.
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NAWDP Monthly Webinar:

WOR
Session 1: Quality is Everyone’s
Responsibility

The session will begin with a welcome
to the series, an overview of how the
webinar will flow and the topics DW will
be covering. With the launching of WIOA
final regulations this past August and
TANF reauthorizations on the horizon,
workforce boards, staff and contractors
must think about quality in service delivery
and workforce programming differently.
WIOA states that customers must have
access to a seamless system of high-quality
services through coordination of programs,
services, and governance structures. Both
WIOA regulations and TANF reauthorization
discussions place an emphasis on highquality, innovative education and training
opportunities through the Local Workforce
Board and One Stop Centers.

The Big Three:
Operations, Fiscal and Quality
3-part series
Dates:
Time:
Fees:

Thursdays June 29, July 6 and July 13
2:00 p.m. – 3:00 p.m. ET
Member - $225 l Nonmember - $255

PRESENTERS: Provided by Dynamic Works (DW)
---------------------------------------To read the complete session descriptions, visit: www.nawdp.org (click Training tab).

Session 2: Quality Systems

Session 3: Continuous Improvement

This session will introduce a general
overview of quality systems, such as Six
Sigma or ISO 9001, which DW is certified
and qualified to present, and discuss how
the usage of the quality concepts impact
workforce quality measures. By gathering
and sharing relevant data, root causes can
be determined and tools and strategies
that influence quality can be effectively
implemented.

Once a new process or system is launched,
the “Big Three” should remain vigilant in
looking at ways to develop the system
further. By not only looking at ways to
continuously improve service delivery
through work design, but also through the
culture of an organization, employees,
customers, efficiencies and outcomes are
positively affected.

Space is limited. To register, visit: www.nawdp.org.

ADDRESS SERVICE REQUESTED
National Association of Workforce
Development Professionals
1155 15th Street, NW
Suite 350
Washington, DC 20005

