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NAWDP Joins National Consortium to 
Lead New USDOL Center of Excellence

NAWDP and Safal Partners were 
recently awarded a USDOL grant to 
stand up a national Registered Ap-
prenticeship Technical Assistance 
Center of Excellence (CoE). The 
Center will focus on establishing, 
building, and sustaining partner-
ships that support system align-
ment of the national workforce and 
education systems to accelerate 
RAP adoption and expansion.

As an industry-aligned workforce 
training model apprenticeship pro-
vides job seekers with paid, men-
tor-led, on-the-job learning (OJL); 
related instruction which may re-
sult in college credit; the opportuni-

ty to earn progressively increasing 
wages with demonstrated skill pro-
ficiency; and at least one nationally 
recognized, portable credential.

 “Registered apprenticeship 
is a proven tool for building the 
skilled, credentialed workforce 
that American employers need,” 
said Melissa Robbins, NAWDP 
CEO. “We are proud to be part of 
this ground-breaking work with 
colleagues across industry, work-
force, and education.”

NAWDP has already starting 
work to provide education on Reg- 

continued on page 9

Rapid Re-Employment Grants Initiative puts 
Prince George’s County residents back to work

In 2020, stay at home or-
ders caused by the COVID-19 
pandemic led to many Prince 
George’s County, Maryland em-
ployers having to lay off work-
ers or shutter their doors. As a 
result, Employ Prince George’s 
(EPG) launched the COVID-19 
Workforce Development Recov-
ery Program’s Rapid Re-Employ-
ment Grant Initiative spearhead-
ed by Prince George’s County 
Office of the County Executive.

In the first year, EPG served 
over 600 residents and distrib-
uted more than $540,000 in 
Rapid Re-Employment Grants to 
businesses helping unemployed 
Prince George’s County resi-
dents regain employment during 
the pandemic. 

The program provides small 
businesses with grants cover-
ing 75 percent of a new employ-
ee’s salary, or 50 percent for a 
large businesses, for the first 

12 weeks of their employment. 
Grants are awarded to business-
es on the new employee’s first 
day of employment and the new 
employee must be a current un-
employed Prince George’s Coun-
ty resident. 

According to EPG’s Director 
of Business Services Alexander 
Austin, the Rapid Re-Employ-
ments Grants initiative was a 

continued on page 7
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NAWDP CEO Report

Member Profile
Kemsye Smith

Kemsye Smith is the Director 
of Workforce Development at 
Hinds County Economic Devel-
opment Authority in Jackson, 
Mississippi. In her role, Smith 
assists new and existing busi-
nesses/industries with identi-
fying the skills needed for new 
job opportunities and closing 
current skill gaps. Smith works 

with the Economic Develop-
ment Authority’s partners to 
identify the necessary tools 
needed to make the business 
successful as well as the job 
seeker.

How did you get started in 
Workforce Development?

After several years of work-
ing as a Social Worker in a rural 
community, I lost my job due 
to the clinic losing their grant 
funding which caused me to be 
unemployed with a newborn. 
Several months later I was 

contacted by a family mem-
ber about a job opening for a 
Counselor at MS Job Corps. I 
only planned to be there for a 
short period of time, but this 
call turned into an 18-year ten-
ure of training students for the 
workforce. When I left MS Job 
Corps I thought that it would 
be the end of the workforce 
field for me because I left and 
became an Administrative As-
sistant for HCEDA. Little did I 
know that HCEDA would create 
a Workforce Development po- 

continued on page 7

Melissa Robbins

Another year has come and 
gone and NAWDP has made 
great strides in 2021 to provide 
the professional development 
and resources to help each of 
you thrive in the workforce de-
velopment industry as thought 
leaders and innovators. 

Over the past year we’ve 
hosted a virtual Annual Confer-
ence, three virtual academies, 
21 E-Learning webinars, and 
our first in-person event in two 
years, the Youth Development 
Symposium in Chicago.

NAWDP Connect Online was 
launched to provide members 
with an online networking tool 
to share resources and connect 
with each other through an easy-
to-access online portal.

As the leading advocate for 
workforce development pro-
fessionals, NAWDP released a 
Advocacy Toolkit to help mem-
bers share what a workforce 
professional does with lawmak-
ers, stakeholders, and other de-
cision makers. We recognized 
Workforce Heroes, nominated 
by their peers, to bring attention 
to the work they do in their com-
munities and to promote the 
workforce development profes-
sion. 

NAWDP was also awarded a 
USDOL grant with Safal Partners 
to stand up a national Regis-
tered Apprenticeship Technical 
Assistance Center of Excellence 
(CoE).

These are just a few highlights 

of a very eventful year at NAWDP. 
The NAWDP staff and I look for-
ward to starting NAWDP’s 38th 
year of serving workforce devel-
opment professionals and as 
always, thank you for what you 
do each and every day. Happy 
holidays!
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New learning roadmaps built for workforce development
professionals and their clients

Workforce Development Academy
Job Seeker Accelerator
Skills4Life
Employee Compliance Training
Lessons in Leadership

All the online resources and tools you need to excel in 
your position and get your clients the jobs they want

Building a stronger workforce for over 20 years

www.dynamicinstitute.com

NAWDP hosted four Apprenticeship Listening 
Sessions in November to gather information on 
how apprenticeship is being utilized throughout 
the nation and what technical assistance is need-
ed to make apprenticeships easier to access. 

The listening sessions were part of the work 
NAWDP is doing in collaboration with Safal Part-
ners as the U.S. Department of Labor’s Strategic 
Partnerships and Systems Alignment Center of 
Excellence. 

After the four listening sessions, NAWDP and 
Safal Partners hosted a wrap up discussion to 
share the feeback received throughout the week. 

The Listening Session and Wrap Up Call record-
ings can be found on NAWDP’s YouTube page. Or, 
click the links below to watch each listening ses-
sion and the Wrap Up call: 

• Listening Session 1
• Listening Session 2
• Listening Session 3
• Listening Session 4
• Wrap Up Call

2022-23 NAWDP Executive 
Committee Elected

Listening Session Recordings Available

The National Association of Workforce Devel-
opment Professionals (NAWDP) Board of Direc-
tors held elections for the Board’s 2022-23 Exec-
utive Committee during their December meeting. 

Re-elected to the Executive Committee were At 
Large Director Heather Leach as Chair; At Large 
Director Paul Pappasergi as Secretary/Treasur-
er; Region 7 Director (IA, KS, MO, NE) MaryAnn 
Lawrence; Michigan State Director Brenda Mot-
ley-Aikens; and Terri At Large Director Terri Leis-
ten. 

Virginia State Director Constance Green will 
join the Executive Committee in the Vice Chair 
position, and Region 9 Director (AZ, CA, GU, HI, 
NV) Tressa Dorsey has been added as a mem-
ber. 

The Executive Committee serves on behalf of 
the Board of Directors when the full Board is un-
able to convene. 

The 2022-23 Executive Committee will as-
sume their duties January 1, 2022.

https://dynamicinstitute.com/
https://youtu.be/CWG7r98czfc
https://youtu.be/e82KXpGxa4Y
https://youtu.be/rZ10F7k2lE0
https://youtu.be/qGe3_urY01g
https://youtu.be/ELwCGMura2k
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As of the third quarter 
of 2021, 50.3% of U.S. 
adults 55 and older said 
they were out of the la-
bor force due to retire-
ment.  In the third quar-
ter of 2019, before the 
onset of the global pan-
demic, 48.1% of those 
adults were retired.

In 2020, women made 
up only 12.5% of ap-
prentices despite being 
half of the U.S. work-
force. Across sectors 
with low female em-
ployment, like construc-
tion, that number was 
just 3.6%

-WANTO

The National Association of Workforce Development Profession-
als is pleased to announce the workforce professionals who have 
successfully earned their Certified Workforce Development Profes-
sional (CWDP) credential in October. Click here to view a full list of 
CWDP’s.

The CWDP is a nationally recognized credential for individuals 
who have demonstrated they have the skills and competencies 
required for success in the workforce development industry. The 
CWDP designation is valid for three years from the date of award. 
More information about the CWDP can be found at www.nawdp.
org.

New CWDPs Announced

WORKFORCE
CHATTER

Follow us now on 
social media!

Name           State
Victoria McGlothlin  VA
Nancy Pierre   FL
Wendy Thorup-Pavlick IL
Misty Falk   CO
Toya Graham   CO
Becky Fry   IN
Nikiesha Virgil  VA
Rene Bristol   FL
Heather Moultrie  CO

Name          State
Hilda Acosta   FL
Linda Puppolo  HI
Courtnie Cook  LA
Barbara Reinhardt  PA
Sheila Clyne   LA
Kyle Knox   NV
Dianne Smith-Jenkins GA
Robin Bauknecht  CO

NAWDP hosts Youth Development Symposium in Chicago
Workforce development pro-

fessionals from across the na-
tion gathered in Chicago for the 
2021 Youth Development Sym-
posium December 6-8. This was 
NAWDP’s first in-person event in 
two years. Attendees immersed 
themselves in pre-conference, 
general, and workshop sessions 
to learn more about how to bet-
ter serve youth and made con-
nections through multiple net-
working opportunities. NAWDP 
also hosted a virtual component 

for those who were unable to 
travel to Chicago. 

Attendees had several oppor-
tunities to compete to win priz-
es. Multiple detectives searched 
for clues in the scavenger hunt. 
Four winners were selected to 
receive a gift card. Winners were 
Lester Gayden, Michigan; Azlynn 
Arnold, Illinois; JessiLane Bras-
well, Florida; and Gissell Tineo, 
New York. In-Person attendees 
competed to be on top of the 
conference app leaderboard.

The top three engaged attend-
ees who received gift cards for 
their efforts were Naim Wilcox,  

continued on page 6
 

General sessions in the Chicago Ball-
room. 

https://www.nawdp.org/page/AboutTheCWDP
https://www.nawdp.org/page/CWDPCertification
https://www.nawdp.org/page/CWDPCertification
https://www.nawdp.org/default.aspx
https://www.facebook.com/NAWDP.org
https://twitter.com/NAWDP
https://www.linkedin.com/company/7973327/admin/
https://www.instagram.com/nawdporg/
https://www.youtube.com/channel/UCe-PMVmoDBqDS5O7qsHaJ2A
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The Essentials Tools & Resources
TEN 15-21 - To inform State Workforce 
Agencies (SWAs) about the launch of the 
NASWA UI Integrity Center’s Behavioral In-
sights Toolkit and to provide states with 
information on how to access the Toolkit 
resources. READ MORE

Work-based learning (WBL) combines em-
ployment and training, allowing workers to 
earn wages while training. These three re-
sources in Workforce System Strategies give 
insight to WBL policies in the United States; 
explore four high-quality and demand-driven 
components of state WBL programs; and de-
scribe three WBL projects in healthcare used 
to engage Native American workers and elders 
with a traditional and holistic lens reflected in 
indigenous American culture.

Acess the three resources below: 
• Work-Based Learning Policy: 50 State 

Scan
• State Strategies to Scale Quality Work-

Based Learning
• Health-Care, Work-Based Learning, and 

Indigenous Americans in Jobs to Careers

TEGL 04-21 - This Training and Employ-
ment Guidance Letter (TEGL) conveys to 
states the Administration’s priorities, modi-
fication requirements, submission process, 
and deadline for the required modification 
of the WIOA Unified and Combined State 
Plans (State Plans) for PY 2022 and PY 
2023, consistent with Sections 102 and 
103 of WIOA. READ MORE

https://wdr.doleta.gov/directives/attach/TEN/TEN_15-21_acc.pdf
https://strategies.workforcegps.org/announcements/2021/11/19/21/37/Notable-Work-Based-Learning-Policies-Strategies-Used-to-Expand-Employment-Opportunities
https://strategies.workforcegps.org/resources/2017/10/12/18/06/Work-Based-Learning-Policy-50-State-Scan
https://strategies.workforcegps.org/resources/2017/10/12/18/06/Work-Based-Learning-Policy-50-State-Scan
https://strategies.workforcegps.org/resources/2018/05/18/22/34/State-Strategies-to-Scale-Quality-Work-Based-Learning
https://strategies.workforcegps.org/resources/2018/05/18/22/34/State-Strategies-to-Scale-Quality-Work-Based-Learning
https://strategies.workforcegps.org/resources/2014/08/11/16/35/merging-tradition-and-innovation-in-workforce-development-health-care-work-based-learning-970
https://strategies.workforcegps.org/resources/2014/08/11/16/35/merging-tradition-and-innovation-in-workforce-development-health-care-work-based-learning-970
https://careerteam.com/
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_04-21_acc.pdf
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Above: Josh Davies makes a point 
during his Opening Session, This Con-
ference is a Waste of Your Time *but it 
doesn’t have to be. 
Left: Walter Simmons presents his 
pre-conference session, Creating and 
Becoming 21st Century Workforce 
Development Leaders. 

continued from page 4

New York; Solomon McAuley, 
North Carolina; and Maya Hart, 
North Carolina. 

NAWDP thanks the event’s 
Gold Sponsors Eckerd Connects, 
Equus Workforce Solutions, and 

Career Edge for their support, 
along with Event Partners Bring 
Your ‘A’ Game, FutureFit AI, KRA 
Corporation, and Michigan Works!

The 2022 Youth Development 
Symposium will be held Novem-
ber 14-16, 2022 in Charlotte, 
North Carolina. 

https://eckerd.org/
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continued from page 2

sition and offer me the opportunity to serve in 
this capacity.

What do you value most about your NAWDP 
membership? 

Being a member of NAWDP allows me to know 
that I am a valued member of the Workforce 
community. It offers great networking opportuni-
ties as well as provides meaningful conferences. 
Just this recognition alone lets me know my work 
never goes unseen.

What do you like to do for fun or what is a 
unique fact about you? 

I like to read, travel and spend time with my 
family. I also enjoy having conversations about 
community improvements and the future of our 
youth. Uniquely my name is KEM with an “E” and 
not KIM with an “I”,

continued from page 1 

collective project between the various depart-
ments at EPG. It involved the Community Devel-
opment Department, who spread the word, cre-
ated the initial intake application, and articulated 
the successes of the program to EPG’s various 
stakeholders; the Administration Department, 
who drafted work agreements, policies, and ex-
ecuted contracts; the Finance Department, who 
identified and managed funding and budgetary 
actions; the Business Services department, who 
handled administrative duties and built relation-
ships with local employers; and Career Services 
who funneled jobseekers directly affected by 
COVID-19 (via the EPG’s COVID-19 Workforce De-
velopment Program) to the businesses looking 
to hire unemployed residents. EPG received over 
150 applications from employers within 14 days.

Because of the success of this pilot program, 
EPG has relaunched this initiative with renewed 
funding from the Prince George’s County Gov-
ernment. On December 16, 12 local area busi-
nesses in Prince George’s County received indi-
vidual grants from EPG totaling nearly $400,000. 
Employ Prince George’s plans to distribute over 
$5,000,000 to businesses in need and hire unem-
ployed Prince George’s County residents. This ini-
tiative was launched on Sept. 1 to continue sup-
porting companies and unemployed residents 
over the next three years.

Above: Employ Prince George’s distributed over 
$326,000 to 12 local businesses on December 
16, bringing the Rapid Re-Employment Grant 
total to over $1,100,000 since this program was 
introduced in 2020.

https://www.jcpenney.com/


CareerOneStop’s GetMyFuture website has informa�on and 
resources for youth and young adults with barriers to employment. 
It features inspiring real-life success stories and resources for support 
services. Youth and young adults can explore careers, learn about 
training and educa�on, and find guidance for an efficient job search.

CareerOneStop

CareerOneStop.org/GetMyFuture
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https://www.careeronestop.org/GetMyFuture/default.aspx
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istered Apprenticeship by hosting 
five apprenticeship listening ses-
sions during National Apprentice-
ship Week 2021.

“Attendees had the opportunity to 
ask questions, share best practic-
es and interact with grant partners 
and the representative from DOL 
Office of Apprenticeship, Maria 
Brady,” Robbins said. “As a result, 
NAWDP will be hosting at least one 
“30 Minutes of Excellence” session 
each month to provide training on 
registered apprenticeship topics.”

NAWDP has also developed a 
short survey that will be distributed 
to the workforce system in January 
of 2021. The intent of the survey is 
to determine what level of under-
standing exists in the workforce 
system related to registered ap-
prenticeship and to identify areas 
of focus for upcoming profession-

al development. 
NAWDP and Safal Partners are 

joined by the Coalition for Adult 
Basic Education (COABE), the Na-
tional Disability Institute (NDI), 
FASTPORT and the Wireless In-
frastructure Association (WIA) in 
leading the USDOL CoE. 

The Center will provide technical 
assistance on a national scale to 
employers and RA program spon-
sors, state and local workforce 
development boards, American 
Job Center programs and opera-
tors, governors and other essential 
stakeholders driving state work-
force and economic development 
policies. The Center is initially 
launching apprenticeship partner-
ship development and alignment 
work with stakeholders in five 
states: 

• California - California Work-
force Association

• Missouri – Missouri Office of 

Workforce Development and 
State Workforce Develop-
ment Board

• Texas - Texas Workforce 
Commission

• North Carolina – North Caro-
lina Association of Workforce 
Development Boards

• Iowa – Iowa Workforce De-
velopment

“Together with NAWDP, we look 
forward to accelerating develop-
ment of strong, sustainable ap-
prenticeship programs that provide 
job seekers, students, and incum-
bent workers with high-quality, paid 
job training to fill critically needed 
occupations,” said Mukta Pandit, 
President of Safal Partners. 

For more information about the 
Center and how your organization 
can access and/or contribute to 
technical assistance development 
contact Grace Schierline at grace@
nawdp.org. 
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