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Meet Roshawn Snead, born 
and raised in the city of Detroit 
with one brother and two sis-
ters Roshawn enrolled in SER 
YouthBuild Learning Academy 
in early 2019 as a sophomore. 
After a year or so of working on 
his classes, Roshawn took full 
advantage of the construction 
vocation certifications available 
to him and added OSHA10, CPR, 
First Aid, and the Multi-Core Craft 
Curriculum to his resume. When 
asked why he chose SER Metro’s 
High School Diploma comple-

tion program, Roshawn said, “I 
heard it was a better opportunity 
than most schools, more ‘’flexi-
ble.’’ One of my friends referred 
me because he liked it and told 
me about the one-on-one sup-
port.”

While working on finishing his 
education, Roshawn’s main fo-
cus became his new responsi-
bility as a young father. “It was 
a balance,” Roshawn noted, “be-
coming a new father & balancing 
my new job with finishing my di-
ploma, it definitely wasn’t easy 

to always stay motivated.”
“If it wasn’t for the relentless, 

daily reminders from my teacher, 
I don’t know how long this would 
have taken,” said Roshawn. “He 
truly made me want to keep 
moving every day and keep do-
ing my work. The constant moti-
vation is the main thing I’m most 
grateful for.”

Roshawn went on to describe 
how his mother also gave him 
a reason to continue toward his 
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SER YouthBuild Learning Academy helps father make plan to support family

In 2016, Workforce Solutions 
Cameron began hosting career 
fairs to start a conversation be-
tween industry professionals 
and students. 

While we managed to attract 
an average of 30 exhibitors per 
event and benefit hundreds of 
students at one time, we noticed 
a fundamental challenge with 
this format. 

For instance, while we may 
have a dental company in atten-
dance during the career fair, that 
didn’t mean a dentist, or a den-
tal hygienist would be behind 
the booth. In fact, we found a lot 

of companies were sending a 
spokesperson. As a result, youth 
couldn’t connect with industry 
experts and ask questions about 
their academic background, ex-
periences, and advice.  We em-
braced this challenge and soon 
after, had our solution.

To optimize the conversation 
between industry professionals 
and students, Workforce Solu-
tions Cameron began organizing 
industry-specific forums high-
lighting successful profession-
als with ties to the Rio Grande 

continued on page 4

Workforce Solutions Cameron’s industry-specific 
forums connects students with industry experts

https://www.nawdp.org
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A Letter from Melissa 
Robbins, NAWDP CEO

As this newsletter is released, 
we are on Day 2 of NAWDP’s An-
nual Conference. Although we 
are hosting virtually this year, we 
are pleased to provide this op-
portunity for all the hardworking 
workforce professionals who 
value this event for their pro-
fessional development. We are 
proud to support you in any way 
we can. 

NAWDP has been planning a 
summer full of professional de-
velopment opportunities for all 
our members. We will be host-
ing a Registered Apprenticeship 
week in which webinars will be 
released to members only that 
will include technical assistance 

and resources to assist you 
in registered apprenticeships. 
NAWDP will also be hosting a 
Diversity, Equity, and Inclusion 
Virtual Academy filled with eight 
hours of curriculum. To top it off, 
we’ve got a summer E-learning 
series of one-hour webinars on 
various subjects, so watch for 
additional information to be re-
leased soon. 

We are also nearing the end 
of our membership cycle, so I 
encourage you to log into the 
NAWDP website and renew 
to receive the same great dis-
counts for E-Learning, Virtual 
Academies, and the Annual Con-
ference and Youth Symposium 

events. As a member, you also 
receive this monthly newsletter 
and weekly emails with informa-
tion and tools to assist you in 
developing your local programs 
and assist your customers. 

As always, we appreciate what 
workforce professionals do day 
in and day out and look forward 
to continuing our support of you.

Member Profile
Samantha Hansen

As Director of AZ Youthforce 
for Boys and Girls Clubs of the 
Valley, Samantha Hansen is re-
sponsible for overseeing the 
program’s operations. AZ Youth-
force is a dynamic career explo-
ration program designed to help 
young adults ages 16-19 prepare 
for and connect to paid intern-
ships and work opportunities. 

Hansen’s role is to find commu-
nity partners and employers who 
will give local High school stu-
dents the opportunity to explore 
different pathways. Hansen also 
works alongside her team to re-
cruit and provide essential skills 
and case management to all 27 
clubs and schools around the 
valley during and after partici-
pant’s internships.

How did you get started in 
Workforce Development?

My career in workforce de-
velopment started in 2003 as a 
Case Manager for the WIA Adult 

program working with a non-
profit that had contracts with 
city and county WIA. After three 
years as a case manager for 
adults, I was allowed to lead the 
WIA Youth program. I was under 
that role for nine years leading 
the youth program and assisting 
my director with the adult pro-
gram. In late 2016 I had the op-
portunity to apply for Director of 
Workforce Development with the 
same organization and lead the 
entire department for over two 
years. All the experience I gained 

continued on page 6

Melissa Robbins
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https://premiervirtual.com/
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The total number of The total number of 
women who have left women who have left 
the labor force since the labor force since 
February 2020 is more February 2020 is more 
than 2.3 million, and than 2.3 million, and 
it puts women’s labor it puts women’s labor 
force participate rate at force participate rate at 
57%, the lowest it’s been 57%, the lowest it’s been 
since 1988, according to since 1988, according to 
NWLC.NWLC.

US DOL is seeking mem-US DOL is seeking mem-
bers for the reinstated bers for the reinstated 
National Advisory Com-National Advisory Com-
mittee on Apprentice-mittee on Apprentice-
ship, including unions, ship, including unions, 
employers, apprentices, employers, apprentices, 
community colleges and community colleges and 
other institutions. other institutions. Click Click 
herehere to find out more.  to find out more. 

The National Association of Workforce Development Profession-
als is pleased to announce the workforce professionals who have 
successfully earned their Certified Workforce Development Profes-
sional (CWDP) credential in March. Click here to view a full list of 
CWDP’s.
Name Name    StateState
Angela Raines-Caldwell IL
Emilio Pias   NV
Tracy Forbush  MD
Joshua Gibbs  CO
Tumona Austin  VA
Tracy Tyler   MD
Patricia McDonald  MD
Ty Reed   WA
Betty Green   MD

Name    StateName    State
Kevin Alston   VA
Gwendolyn Brown  SC
Makeba Clark  SC
Gardenia McCray  SC
Kenneth McIver  SC
Clare Nichols   SC
Eva Porchea   SC
Sherell Robinson  SC
Ricardo Ybarra  WI

The CWDP is a nationally recognized credential for individuals who 
have demonstrated they have the skills and competencies required for 
success in the workforce development industry. The CWDP designa-
tion is valid for three years from the date of award. More information 
about the CWDP can be found at www.nawdp.org.

New CWDPs Announced WORKFORCE
CHATTER

Follow us on social media!

continued from page 1

Valley. Because we curate this 
lineup of experts, students can 
hear valuable insights, relatable 
stories and build connections 
that make the overall experience 
memorable, engaging and inspir-
ing at the same time.

After general questions posed 
by a moderator, students then 
get a chance to ask questions 
themselves. From hearing about 
the expert’s journey into the in-
dustry, career advice, to even 
personal experiences, students 
are learning from the profes-
sionals themselves! The forum 
is typically closed by a keynote 
presentation, either a motiva-

tional speaker 
or a highly rec-
ognized expert 
in the field.

Since their 
launch in 2019, 
there have been 
7 SEEDS in-
dustry forums 
in 7 different 
school districts 
in Cameron County. 

To maximize this impact and 
reduce the hassle of transport-
ing students, these conversa-
tions are livestreamed on Face-
book, which allows for remote 
participation through questions. 
We take pride in having resorted 
to this format because a year lat

er, livestreaming and remote par-
ticipation suit the “new normal” 
brought by the pandemic.

Watch for more information 
next month about the Heavy 
Metal Tour, a career exploration 
special project under the SEEDS 
Initiative.

Participants in the SEEDS Initiative. 

https://www.dol.gov/newsroom/releases/eta/eta20210504
https://www.dol.gov/newsroom/releases/eta/eta20210504
https://www.nawdp.org/page/AboutTheCWDP
https://www.nawdp.org/page/CWDPCertification
https://www.nawdp.org/default.aspx
https://www.facebook.com/NAWDP.org
https://twitter.com/NAWDP
https://www.linkedin.com/company/7973327/admin/
https://www.instagram.com/nawdporg/
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The Essentials
TEGL 20-20TEGL 20-20 - To provide guidance to Senior 
Community Service Employment Program 
(SCSEP) grantees regarding updates to the 
priority of service provisions, durational lim-
it waiver categories, and State Plan require-
ments due to the passage of the Supporting 
Older Americans Act of 2020, which reautho-
rized the Older Americans Act (OAA) and in-
cluded new provisions regarding certain indi-
viduals who were formerly incarcerated under 
supervision following release from prison or 
jail. Read more here: Read more here: TEGL 20-20TEGL 20-20

TEGL 21-20 - To provide guidance to State 
Workforce Agencies (SWAs) regarding FY 
2021 annual grant allocations for foreign 
labor certification activities. Read more here: 
TEGL 21-20

https://wdr.doleta.gov/directives/corr_doc.cfm?docn=8755
https://dynamicinstituteportal.force.com/s/catalog-detail-standard?ltui__urlRecordId=a0i3g000000YBwHAAW&ltui__urlRedirect=catalog-detail-standard
https://www.exponentcasemanagement.com/
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=8114
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continued from page 2

during all those years allowed me to be where I 
am today. In 2018 I joined Boys and Girls Clubs 
of the Valley, leading the new workforce pro-
gram. It has been a great experience, constantly 
learning new things and sharing my expertise 
throughout my career in workforce develop-
ment.

What do you value most about your  
NAWDP membership?

What I value most about NAWDP are the con-
nections you get to build with other workforce 
professionals and the wealth of knowledge you 
can receive and share. Also, the professional 
development opportunities available to us as 
professionals to stay relevant in the field.

What do you like to do for fun, or what  
is a unique fact about you?

I enjoyed spending time with family and 
friends, sharing a good meal, and going to the 
movies.

https://info.medcerts.com/nawdp
https://engagebycell.com/
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https://coachdspeaks.com/service/virtual-equity-motivation
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 goals:
“[My main influence is] my 

mother. This all has been for her 
and for the support she has giv-
en me. She has had some health 
problems, and this just encour-
ages me to focus harder to sup-
port her. Also, thank you to my 
instructor. He truly believed in 
me and made sure I didn’t fall 
behind.”

When asked about the most 
valuable lesson he learned while 
enrolled in SER Metro-Detroit’s 
programs, he said he learned it’s 
possible to “...never give up on 
your goals. Especially with the 
pandemic, I learned that there is 
always a way to get things done.” 

As Roshawn was working on 
completing his last few classes, 
he landed new employment in 

February at EnovaPremier, mak-
ing more than $16/hour work-
ing on production assembly for 
significant customers like GM, 
Hyundai, and Toyota.

 
What’s next for Roshawn?

 “Well, for the short term, I’m 
going to keep grinding in my 
current position, saving and 
planning for my future business 
where I plan on doing home re-
pair & improvement. I’m cur-
rently deciding between a trade 
school or some business/en-
trepreneurship classes. Long 
term, I want to move out of De-
troit, focus on independence for 
me and my family, and start my 
own business in real estate and 
home remodeling. This program 
has shown me it is possible to 
make a plan to support my fam 
ily and even buy my own house. 

For final thoughts, Roshawn 
described how the program is 
great as long as you show up - 
and come in ready.  “There are 
services you don’t even know 
about. And the staff is here for 
you if you ask,” Roshawn add-
ed, “I just want to thank you all 
for everything. The support, the 
help, and even in the near future, 
I know I’ll be back.”

Roshawn Snead
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https://paradigmeducation.com/


Tools & Resources
The Emergency Broadband Benefit is an 

FCC program to help families and households 
struggling to afford internet service during the 
COVID-19 pandemic. This new benefit will con-
nect eligible households to jobs, critical health-
care services, virtual classrooms, and so much 
more.

The Emergency Broadband Benefit will pro-
vide a discount of up to $50 per month towards 
broadband service for eligible households and 
up to $75 per month for households on quali-
fying Tribal lands. Eligible households can also 
receive a one-time discount of up to $100 to 
purchase a laptop, desktop computer, or tablet 
from participating providers if they contribute 
more than $10 and less than $50 toward the 
purchase price.

The Emergency Broadband Benefit is limited 
to one monthly service discount and one device 
discount per household.

Click here for more information about the 
Emergency Broadband Benefit. 
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https://careerpathservices.org/
https://www.fcc.gov/broadbandbenefit
https://www.careeronestop.org/
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https://www.kra.com/
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https://www.geographicsolutions.com/

