GuilfordWorks revamps service delivery to
better reach disadvantaged communities
The COVID-19 pandemic
caused many businesses to
shutter their doors and lay off
workers. During the height of
the pandemic, unemployment
reached 24% in some of the
most disadvantaged communities in Guilford County, North
Carolina.
In response, GuilfordWorks
created new and innovative ways to provide services
throughout Guilford County.
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Can’t travel to the 2021 Youth Development
Symposium? Sign up for the virtual option!
NAWDP is adding a virtual
option for the 2021 Youth Development Symposium to allow
all workforce development professionals the opportunity to attend this important professional
development event. NAWDP will
still be hosting the in-person
event in Chicago at the Sheraton
Grand Hotel.
General sessions will be livestreamed to virtual attendees

during the event while workshop
sessions will be pre-recorded.
If you have already registered
to attend the in-person event and
are no longer able to attend in
person due to travel restrictions,
you can email jackie@nawdp.
org to transfer your registration
to the virtual option.
Full details of the 2021 Youth
Development Symposium can
be found here.
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A Letter from Melissa
Robbins, NAWDP CEO

September’s Workforce Development Month has concluded, and it’s left me inspired by
all the stories of the Workforce
Heroes NAWDP recognized
throughout the month. Thank
you to those who nominated
these wonderful individuals
and brought attention to the impact made by workforce heroes
across the nation. A special
congratulations goes to Deb
Schiebler, KS, and Erin Meade,
KY, who were selected to receive their choice of registration
to one of our upcoming events.
If you missed their stories, you
can read about each of them on
NAWDP’s LinkedIn page. I look
forward to next year to see a
new batch of inspiring individuals helping job seekers get the
training and support they need
to get back into the workforce.
As we head into fall, we are
getting closer to the NAWDP
Youth Development Symposium. Even though we are seeing vaccination rates going up,
we are hearing that many of
you still have strict travel restrictions so NAWDP has decided to open up a virtual option for those who are unable to
attend in person, but who want
to take part in this great training
focusing on providing services
to our nation’s youth. Registration information can be found
on the event’s webpage and if
you have already registered for
the in-person option but can no
longer travel and participate in
person, please contact Jackie
Roberts at jackie@nawdp.org
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to transfer your registration to
the virtual option. I also want to
point out that early bird registration will be closing soon so if
you’d like to take advantage of
the discount, register now.
I would also like to urge each
of you to nominate any youth
professionals, youth programs,
and youth employers who have
gone above and beyond for the
annual awards to be presented at the Youth Development
Symposium. The deadline is
fast approaching and we do not
want to miss the opportunity
to recognize those who create
change in youths’ lives. You can

Melissa Robbins

submit your nomination here by
Thursday, Oct. 14.
As always, THANK YOU for
all the work you do every day
to support job seekers in your
communities. We continue to
work to support you.

Thomas-Grant inducted into
AFOP’s 2021 Hall of Fame
Cynthia Thomas-Grant was
one of four individuals inducted into the Association of Farworker Opportunity Program’s
(AFOP) Hall of Fame.
Thomas-Grant was honored
for her life-long service to farmworkers during AFOP’s opening
plenary at the 2021 AFOP National Conference in September.
Since 1971, AFOP has advocated for migrant and seasonal
farmworkers in the United States
using training and education as
a launching pad to a better and
more stable life for the workers
who plant, tend, and harvest the
crops that Americans consume
at their tables.
Thomas-Grant serves on the
NAWDP Board of Directors representing the state of Illinois.

Cynthia Thomas-Grant

UPCOMING
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2021 Youth Development Symposium
Award Nomination Period Ends

Submit Your Nomination

OCT. 26

OCT. 14

PROACTIVE Case Management: 5-Star Case Management for Youth and Young Adults
1:00 PM Central Time, Register Now

2021 Youth Development Symposium
Early Bird Registration Closes
Register Now

OCT. 27

National Disability Employment
Awareness Month 2021
The theme for NDEAM 2021, “America’s Recovery: Powered by Inclusion,” reflects the importance of ensuring that people with disabilities
have full access to employment and community
involvement during the national recovery from
the COVID-19 pandemic.
NDEAM is held each October to commemorate
the many and varied contributions of people with
disabilities to America’s workplaces and economy. Browse the Office of Disability Employment
Policy’s (ODEP) website for ideas and resources
for employers, community organizations, state
and local governments, advocacy groups and
schools to participate in celebrating NDEAM
through events and activities centered around
the theme of “America’s Recovery: Powered by
Inclusion.”
What can YOU do to celebrate NDEAM? There
are lots of ways! Click here to explore ideas of
how you can get involved in National Disability
Employment Awareness Month.
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National Apprenticeship Week is November 15-21
The 7th annual National Apprenticeship Week (NAW) will
take place November 15 - 21,
2021. NAW is a nationwide celebration where industry, labor, equity, workforce, education, and
government leaders host events
to showcase the successes and
value of Registered Apprenticeship for re-building our economy,
advancing racial and gender equity, and supporting underserved
communities. NAW is an opportunity to highlight how Registered Apprenticeship, a proven and industry-driven training
model, provides a critical talent

pipeline that can help
to address some of
our nation’s pressing
workforce challenges
such as responding to
critical supply chain
demands and supporting a clean energy
workforce, modernizing our cybersecurity response,
addressing public health issues,
and rebuilding our country’s infrastructure.

submitting a proclamation! Be
creative: events may include a
webinar or virtual convening,
publishing a new apprenticeship-related resource or article,
holding an apprentice graduation ceremony, etc.
Get Involved with NAW
Find out how you can register
Get involved by hosting or attending an event or signing and your event, submit your proclamation, or how to plan and promote your event here.

New CWDPs Announced

The National Association of Workforce Development Professionals is pleased to announce the workforce professionals who have
successfully earned their Certified Workforce Development Professional (CWDP) credential in August. Click here to view a full list of
CWDP’s.
Name 		
State Name			
State
Dillon Loaiza			CO
Tracy Spikes			OH
Mona David			CO
Evelyn Gely			WI
Emmetri Beane		
VA
Mai Xiong			WI
Charles DeSassure		
VA
Jhovanny Ramirez		
WI
Derek Fassett		
MA
Bouavanh Xiong		
WI
Jessica Lichota		
CO
Tedra Robinson		
WI
Daniel Garcia			CO
Calvin Retterath		
WI
Paulette Olson		
CO
The CWDP is a nationally recognized credential for individuals
who have demonstrated they have the skills and competencies
required for success in the workforce development industry. The
CWDP designation is valid for three years from the date of award.
More information about the CWDP can be found at www.nawdp.
org.

Stay connected with
NAWDP on social media!
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WORKFORCE
CHATTER
By the end of 2020,
there were 3.3 million
more people in poverty than the year before
— the first poverty rate
increase in six years.
Nationwide, 37.2 million
people lived in poverty.

In 2020, 17.9 percent of
persons with a disability
were employed.
Source: BLS

State of Illinois and ASCM Launch First-of-its-Kind Training Program to
Prepare Residents for Jobs Fueled by Growing E-Commerce Industry
A new training program will
match Illinois residents who
have
become
unemployed
or underemployed during the
COVID-19 pandemic with training for careers in supply chain
management – one of the fastest growing fields in the state.
The Illinois Supply Chain Management Training Program is a
partnership between the Illinois
Department of Commerce and
Economic Opportunity (DCEO)
and the Association for Supply
Chain Management (ASCM).
DCEO’s Office of Employment and Training is providing
$250,000 for the ASCM pilots
through federal funds to support
dislocated workers under the
Workforce Innovation and Opportunity Act (WIOA). The pilots
are targeting dislocated work-

ers who have been impacted by
COVID-19 and will help Illinois
residents across the state seize
on the growth of e-commerce,
shipping and logistics and transportation industries in Illinois.
“As our workforce is reshaped
by the pandemic, two things have
never been clearer – the need to
invest in workforce programs
that prepare our workers for the
jobs of the future as well as strategic programs that can support
our health response, which relies
heavily on the supply chain,” said
Governor JB Pritzker.
Since the pandemic hit, the
rapid growth of e-commerce has
generated an unprecedented demand for new skilled workers,
with nearly 2,000 supply chain
focused job opportunities in Illinois unfilled today. In the next

The Essentials
TEN 07-21 - To remind states that the waiver
of the obligation for Eligible Training Providers
(ETPs) to report performance data on all students in a training program has expired and to
provide key information about how this change
affects ETP reporting requirements.
READ MORE
TEN 08-21 - To announce the timeline for
data collection and reporting using the renewed ICRs for performance data collection
approved by the Office of Management and
Budget (OMB), including amendments to the
Participant Individual Record Layout (PIRL)
and submission through WIPS.
READ MORE

five years, more than 500,000
supply chain jobs will be added
nationally. The program pairs a
response to the demand for new
talent today and in the years
ahead with the State of Illinois’
ongoing efforts to create new
job training opportunities for
residents and those especially
impacted during COVID-19.
“As our communities across
the state continue to feel the
impact of the pandemic, we’ve
made it our focus from day one
to invest in training that will help
workers get back on their feet,
and into well-paid, in-demand
roles of today,” said DCEO Director Erin Guthrie. “Through this
new partnership with ASCM, we
will develop a diverse pipeline of

continued on page 6

Tools & Resources

Since the COVID-19 pandemic led to a sharp
economic downturn in March 2020, young
people ages 16 to 24 have experienced higher rates of unemployment. To track youth unemployment during and in the aftermath of
the COVID-19 pandemic, with funding from
the Schultz Family Foundation, Mathematica
has developed a monthly, semi-annual, and
annual data series on youth unemployment
beginning with 2010. The data series provides
publicly available and timely data on youth unemployment at the national level by population
groups, at the state level, and in select metro
areas. These data can help policymakers,
foundations, and other key stakeholders who
directly serve youth target their resources and
programs more effectively.
Click here to access the information.

5

continued from page 5
talent that allows companies to plan for long term
growth here while ensuring our residents can seize
the thousands of jobs coming to Illinois in the
years ahead.”
The program will be piloted in some of Illinois’
largest supply chain hubs, Southern Cook County,
Metro East and Southern Illinois. An initial 250 participants will begin a one-week virtual training program, with industry aligned curriculum from ASCM
covering topics such as inventory management,
logistics and consumer distribution principles and
basic management skills. At the end the training,
participants will receive a certificate in Essential
Supply Chain Management Skills. Those who complete training will have an opportunity to work with
their local workforce agency to apply for supply
chain careers available in the area.
“The ASCM Foundation is committed to strengthening supply chains around the world by attracting
more people to the industry and providing the education and training necessary for career success,”
said ASCM CEO Abe Eshkenazi, CSCP, CPA, CAE.
“While COVID-19 has posed unprecedented challenges on everyone, we know that Illinois is still a
leader in the national supply chain and a top destination for skilled talent. Working alongside the
State of Illinois and hiring companies, we’ll bring
industry-based training to help facilitate career opportunities for Illinoisans who are ready to take the
next steps in their careers.”
Several Illinois companies have committed to
the pilot program, including companies Continental Tires, Geodis, DB Schenker, Worldwide Technologies, PepsiCo, and Phoenix Elevator. DCEO,
in partnership with its local workforce agencies
facilitating training, will work directly with companies located in the pilot areas to identify additional
underemployed individuals as candidates for training, and to scale the program to meet additional
workforce demands in 2021.
“The fast-growing supply chain is a key economic driver for the Southwestern Economic Development Region, and the need for trained workers
in this area continues to grow as well,” said Tony
Fuhrmann, Director of the Madison County Employment and Training Department, workforce training
partner for the Metro East Hub. “We are proud to
partner with DCEO and ASCM to pilot a new indus6

try training program that will pair businesses in
need of trained employees with talented residents
of our community looking to take the next step in
their career or to simply get back on their feet.”
“In our never-ending quest for training tools to
prepare the residents of southern Illinois for the
jobs of tomorrow, we are thrilled to be a part of the
new Illinois Supply Chain Management Training
Program to help connect hiring companies with
talent in the region,” said Kathy Lively, CEO, ManTra-Con, Corporation, Southern Illinois Workforce
Development Board. “Thanks to the team at DCEO
and ASCM we will provide industry aligned supply
chain management training to prepare Illinois residents the thousands of e-commerce jobs today,
with many more to be added in the future.”
These expanded training opportunities build on
continued investments by the State to respond to
record unemployment created by COVID-19 and
to help dislocated workers return to the job site.
Last fall, Governor Pritzker announced a $16.6 million investment for Illinoisans who lost their jobs
during COVID-19, leveraging U.S. DOL grant funding to create training and hiring opportunities for
as many as 1,300 residents over the next year.

continued from page 1
since traveled and has been stationed in disadvantaged communities across Guilford County.
But GuilfordWorks didn’t stop there. In addition to providing more accessible services,
enhanced experiential learning opportunities
were added through the construction of both
virtual reality and an innovation laboratory. And
a new Emerging Workforce Center scheduled
to launch this month will serve young adults in
the community. This new center is stationed in
one of the hardest-hit sectors of the community,
regarding unemployment and is easily accessible for young adults, due to the proximity to the
public transit system.
Despite the challenges experienced during
the pandemic, roughly 30,000 individuals utilized the career centers via the 2020-2021 program year thanks to the changes implemented
by GuilfordWorks. Presently, community partnerships have increased, and the mobile career
center has aided with leveraging partnerships.
Residents within the community who lack WIFI
Services being offered inside the GuilfordWorks mobile and technology accessibility can utilize the
career center.
mobile career center in their neighborhoods to
search for jobs and apply for services. Community Outreach initiatives have also increased
due to the implementation of the Mobile Career
Center.

Are you missing out on NAWDP’s
new online networking community?
NAWDP launched it’s new online networking
community, NAWDP CONNECT Online during
Workforce Development Month in September.
The new online community allows NAWDP
members from across the nation to connect
and share what is happening in their workforce
area or discuss current workforce trends.
Haven’t accessed the online community yet
and want to know more? Check out our Tips &
Tricks page to help you get the most out of the
online community. Or, if you’d like to get involved
in the discussion within our Community Forum
topics, access them here.
We hope to see you in the online community
connecting with other workforce development
professionals soon!
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