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FSA ID How-to guide

Creating an FSA ID is the first step in completing the FAFSA

What is an FSA ID?

The Federal Student Aid (FSA) ID is a username and Go to studentaid.gov

password that is required to log in and access all and click “create

Federal Student Aid websites, including the EAESA. The account” in the upper
FSA ID also serves as a legal signature when you submit right hand corner. The
your FAFSA. application is available

in English and Spanish.

Who should create an FSA ID?

You and one or both of your parents must create an FSA ID before completing the FAFSA. If you
are an independent student, you will not need to have your parent or legal guardian create an FSA
ID. If you have a sibling who attended college before you, your parent may already have an FSA ID.

Starting in Winter 2023, every person contributing
information to a FAFSA will need an FSA ID - including
parents who do not have a social security number

If you are a student without a social security number, you will not be able to create an FSA ID or
complete the FAFSA. Check with your state and your colleges to learn more about financial aid
opportunities that may be available to you.

What information do | need to create an FSA ID?

e Full name and social security number, as they
appear on social security card (if applicable)
e Date of birth

, . Save your FSA ID
¢ Valid email address & phone number

username and
e Immediate access to your email account password

e Your residential address somewhere safe.
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https://studentaid.gov/fsa-id/create-account
https://studentaid.gov/h/apply-for-aid/fafsa

FSA ID How-to Guide:

Create an Account

—
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Personal Information

Tunderstand that [l be required 1o certily that the infarmation | provide 1o create an
account is true and correct and that I'm the individual whe | claim o be.

I I'm pot the persan | claim 10 be, | understand that F'm not awtherized w proceed and
that | should exit this form now. I | provide falie or misleading informatian, |
wnderstand that | may be subject to a fine, prisan time, or both.

First Name
Middle Initial
Last Name

Bate of Birth
Motk Day Fear

Social Security Number

|

|_| 1don’t have a Sacial Security number.

|
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Create an Account (FSA D)
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] Yo 1 grwerta i =y ol phon foc sccoent aconia

Application Process

Add name, date of birth, and
social security exactly as it
appears on official
documentation.

Check the box if you don't have
a social security number and
see the next page for more
information

Create a password that you
don't use for other accounts
Provide your mobile phone
number for more ways to
access your account

How do | make the challenge questions?

You will need to select four challenge questions from a dropdown list and provide answers. If you forget
your username or password, you may need to answer the challenge questions to access your account.

e Select how you would like
the Department of
Education (the people who
manage the FAFSA) to
communicate with you, and
in what language (English or
Spanish)

¢ We recommend email to get
communications quickly

e Set up two-step verification
for your FSA ID with your
phone number, email,
and/or authenticator app

* We recommend setting up
all methods so you have
multiple options to log in

Create an Account (FSA ID)

b«-:wlumcalion Preferences

Required Communications

The U5, Deparcment of Educaion (ED) and ixs federal stodent loan
SRTVICHTS WL T £ ST YO TROUATSd COMTITUETUCACIONS ANd dOCTEND
related 10 your federal scadent aid. vuch as scudent loan disclevures and
InfEDeIE dTAIETIANL,

Twant to recebve these commeanications:

@ By emag

o' By selecting this opBon. Fou agres io receive nequined
communicacions by senad and confrm: you have
reviewed and agree oo FEAS Terms and Condinens.

() By podtal mall

Opticnal Communications

Efvand it Sederal stadent 10an servicers wand you to feel confldend absut
thve Bnancial aid and student bran process. To help with this, we will
someiimes send out infermaiion abowi programs you may be eSgikie for,
SUCh &3 ETANE Programs. SOS3HnT 10an fIrgIvensss Programs. incoms-based
repaymes plans. and mogs,

| WRNE £0 Peceive These CommEnications:

] By emad

[T] By teme message

Create an Account (FSA ID)

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

Wiienever o sign in. well send a secure code 10 make sue if's really you To
KHOD ¥OUT SLCOUNE Progected, Make Sure your Fhoos number and ematl ane
virifbed. Wie als0 SUET#ST SMTENE Up verficarion UIEg & SHCure authenticarer
app.

@ SMS Verfication

B e ! Vorkly

A vt Wority

£ Use an Authenticator App (Most Secure Option)

Use an app that youve & from & mobile 4 store 1
VISW AP S8CUER CO0Rs—ririhle SRl 8D Fu—that (AR ConfirT your denmry
when you log in.

What 4 an suthensestor appt

O Set Up 2 Authendcalor App
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FSA ID How-to Guide: Additional Steps for
Contributors without Social Security Numbers (SSN)

Remember that you should only create an FSA ID without an SSN if you are either:

* A parent or spouse of a student completing the FAFSA
e A citizen of the Freely Associated States (the Republic of the Marshall Islands, the Federated
States of Micronesia, and the Republic of Palau) and need to complete the FAFSA

What is identity verification? Crate 0 ccout

If you do not have an SSN you need to confirm your
identity through a series of questions at the end of the
account creation process. The personal information from

these questions comes from the TransUnion Credit e o o kg . o s e et s s
Bureau, but this is not a credit check.
You will have one chance to answer the questions VPV ——

correctly, or you will need to confirm your identity
through an alternative process.

How do | know the results of the identity verification?

Your Account Was Created But You Need to Contact Us
What's Next?

Your Account Was Successfully Created
What's Next?

(I'\
o

(&) Your Identity Has Been Verified Call to Confirm Yeur identity

You can log in and start filling out the FAFSA® form. Wi couldnt verily the information you provided. Call us at

b i 1o Condirm Your identity.

* This screen will appear if your identity was not able
to be verified

* You will need to contact FSA at 1-800-433-3243 to
initiate a manual identity verification process

* You will need to complete the Attestation Form and
provide documentation that proves your identity

* This screen will appear if
your identity was
successfully verified. You
do not need to take any
additional steps before
starting the FAFSA.

Is the personal information | provide protected?

According to the National College Attainment Network, “federal law prohibits the use of data
collected through the FAFSA for anything other than calculating federal and state financial aid.
Entities with access to this data are also required to protect the data against security threats or
unauthorized uses. FSA [the Office of Federal Student Aid] will not share FAFSA information with
anyone except the schools the student indicates they want to attend...and a few federal and state
government agencies (so they can check to be sure the information is accurate or determine
financial aid eligibility).” See more here:
www.ncan.org/resource/resmgr/policyadvocacy/top_10_mixed status families.pdf
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https://www.ncan.org/resource/resmgr/policyadvocacy/top_10_mixed_status_families.pdf

u-aspire

FSA ID How-to Guide: Using and
Troubleshooting your Account

Create an Account (FSA D) ¢ Enable the secure
backup code, which will Now that you created
Enabie T Step Verification: Backup Cade help you access your your FSAID, your
account if the other information must be

I o Sueqe your backup code somewhere sale,

verification methods verified and matched
won't work with the Social Security
* Make note of your Administration (if you
b i backup code and store it provided a social
L Ll somewhere safe security number).

] £ have stored thes hackup code somewhers safe.

When can | use my FSA ID?

If you provided an SSN, your FSA ID won't be fully functional until you receive an email in a few days
about your SSA match. Likewise, if you do not have an SSN and need to go through the manual identity
verification process, your FSA ID won't be fully functional until 1-3 days after submitting your documents.
You can still use your FSA ID immediately to access your studentaid.gov account dashboard, and start or
contribute your information to a FAFSA. However, uAspire recommends waiting to do this until your FSA
ID is verified. If you do not have an SSN and your identity was successfully verified, you can use your FSA
ID immediately to complete the FAFSA.

Can | edit my FSA ID?

Yes. If your personal information changes or you would like to update anything on your account, you can
make changes by logging in at studentaid.gov and selecting “settings” under your account information.

What if | forget my FSA ID username or password?

You can retrieve your username or reset your password by having a secure code sent to your

phone/email. You may also answer your challenge questions, but this options comes with a 30-minute
waiting period before you can use your account again.

What do | do if | need help?

Call the FSA ID Help Center at
1(800) 433-3243.
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http://studentaid.gov/
https://studentaid.gov/fsa-id/sign-in/account-lookup

