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Learning Outcomes 
 
WestPac participants will: 
- Be able to access and navigate the ALLStAR portal, enter and submit local data to 

fulfill survey requests, and find data from a variety of sources including the ABA; 
- Create basic and complex reports using ALLStAR's built-in functions, (e.g., using 

multiple performance indicators from the ALLStAR data collections, applying filters, 
running and refining reports, creating graphs and tables, and downloading data into 
Excel) that will aid in the discussion of local personnel and financial resources with 
stakeholders; 

- Create relevant, complex benchmarking reports from ALLStAR illustrating peer and 
aspirant institutions' allocation of personnel and financial resources which will aid in 
explaining these resource allocation comparisons to local stakeholders; 

- Identify best practices established by other libraries for possible local application to 
contribute to institutional effectiveness; and 

- Learn best practices in data collection and analysis, including which data points can 
be valuable tools when combined. 
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Why Use ALLStAR? 
 

 
 
- Organizing selective library data 
- Reporting and analyzing data 
- Illustrating peer and aspirant institutions' allocation of personnel and financial 

resources which will aid in explaining these resource allocation comparisons to local 
stakeholders through numbers and visualizations; also known as benchmarking 

- Identifying best practices established by other libraries for possible local application 
to contribute to institutional effectiveness 

 
 
 
 
 
 
 
 
END WHY USE ALLStAR? 
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ALLStAR Web Site 
 
- ALLStAR is administrated through NELLCO  
 https://www.nellco.org/ 
 

 
 
 
- use the dropdown menu at ñProjectsò and click on ALLStAR 
 
- there is a dedicated help page within the ALLStAR section of the NELLCO website 

https://www.nellco.org/page/help 
- it includes links to:  

+ basic video tutorials mounted on YouTube; the videos are in high-definition and 
are caption-enable (you may turn captions on and off)  

 + videos created by Counting Opinions which manages the ALLStAR portal 
 + instructional documents used for past workshops in 2017 and 2018  

https://www.nellco.org/
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END ALLStAR WEB SITE 
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Accessing and Navigating the Portal 
 
Starting Steps 
- Log into ALLStAR  
- Report and Data Inputs 
 

 
 

 

END ACCESSING AND NAVIGATING THE PORTAL   
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Data Inputs 
 
ALLStAR Official Survey 
- ALLStAR has created a survey collection which incorporates all of the questions 

from ARL and ACRL (each library responds to the survey that aligns with their 
institutionôs status), US News, and the ñbest of ABA.ò   

 + this survey is currently being tested  
- A couple of ABA questions were dropped because they were not as relevant as 

once thought. For example, ABA Q7a asked for the number of interlibrary loans 
requests sent from your library. Question ABA Q7b asked for the number of those 
requests which were filled. The ratio of 7a to 7b is a local ñfill rateò which oftentimes 
is captured solely by the library as an internal metric.  

 
ALLStAR is based upon four tiers.  
- Survey collections for data input, and subsequent data reporting, are available 

based upon the tier to which the library is a subscriber.   
- Therefore, you will see survey collections based upon your subscription.   
 + the contents for Tiers 1 through 4 are detailed on the ALLStAR web site. 
 
Click on Data Input  
- Use for local input into the various surveys within ALLStAR  
- Click on down arrow to choose the survey  
 

 
 
- Select a survey 
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- Select ABA 
 

 
 
- Select USNWR 
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END DATA INPUTS 
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ALLStAR Employee Questionnaire 
 
A major data entry form is ALLStARôs Employee Questionnaire. Responses to this 
questionnaire ñrolls upò from individual staff and can be summed for a library-wide 
perspective.  Groups of indicators include: 
 + Demographic Information about the employees 
 + Librarian Load 
 + Committee Work 
 + Professional Development and Training  
 + Independent Work 
 + Administrative load 
 + For-Credit Instruction 
 + Not-for-Credit Instruction 
 + Research  
 + Training 
 + Student Support 
 + Alumni Support 
 + Attorney, Pro Se Support 
 + Other Patrons  
 + Outreach 
 + Outreach Participation 
 + Outreach II 
 + Outreach III 
 + Acquisitions 
 + Collections 
 + Digital Projects 
 + Website 
This very comprehensive data collection will make it possible for ALLStAR participants 
to compare employee workloads and functions with other ALLStAR libraries. 
 
Data Input 
- Staff enter data to populate the questionnaire.   
 
As a Report 
- Add a new report, and select the Employee Questionnaire survey  
 + Period = FY 15-16 
 + gave the Report a name and a description 
- I selected a few of the many interesting indicators in this survey  
 + SAVE 
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- Look at the values 
- RUN 
- The more libraries that contribute to the EQ, the more data available to sort and 

review.  
 + one can analyze FTE efforts based upon these values  
 + also, calculate derived ratios such as how many consultations with students per 

student headcount  
 + as additional libraries complete the EQ, the responses could be used for 

benchmarking studies and for best practices.  
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END ALLStAR EMPLOYEE QUESTIONNAIRE 
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Portal Tabs  
 
- Tabs: Local and ALLStAR  
 
- Please note:  your screens may appear to be different based upon your ALLStAR 

subscription. 
 

 
 
- Under ALLStAR Tab 
 

 
 
 + Documentation 
  * Creating Reports 
  * Excel spreadsheets with the Performance Indicators  
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- There are also recorded webinars on the ALLStAR Help page at 

https://www.nellco.org/page/help. 
 
- Under Local Tab 
 + Report 
 + Report Templates (create report templates to reuse; donôt reinvent the wheel)  
 + Published Reports (have an embedded URL to share the reports with others) 
 

 
 
 

END PORTAL TABS  
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Start a New Report 
 
- Click on Reports  
 

 
 
- You can create new folder tabs by clicking on the + tab 
 
 

 
 
- Click the ñ+ò and a create a tab window opens 
- Enter a folder name 
- Click update 
 

 
 

- Result is a new tab (AKA, folder)  
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- Click on the new folderôs tab 
 
- Click the Add button under on the Report Tab 
 
 

 
 
- Brings you to a new Report Settings page  
- Make sure you are in the right folder.   
 

 

 






















































































































































































































































