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Symposium Agenda—Day One

Unless otherwise indicated, all sessions are in the main conference room. 4-300.
See program for descriptions of sessions and speakers

Thurs. March 19, 2015

« 8:30 - breakfast - Main Conference Room 4-300—Sponsored by
YBP Library Services*  YBP Library Services

9:15 — NELLCO Membership Meeting — Updates on Programs and
Initiatives
10:15 - break

10:45 - Sarah Ryan, Ph. D.—Empirical Research Librarian at Yale
Law Library - Enhancing the Institutional Information Cycle: Better
Library Administration through Better Study Design, Data Gather-
ing, Analysis, and Presentation

12:00 - lunch— Great Hall
1:00—4:30—NELLCO Board meets—Room 5/103-104

1:00 - Reference Interest Group meeting — It’s Not Your Mama’s
Reference Stats Anymore! - Lee Sims (Rutgers) - Chair

3:00 - break

3:30 - ILL Interest Group meeting — Assessing and Using OCLC Inter-
library Loan Statistics - Jessica Panella (University of Connecticut)
and Merle Slyhoff (University of Pennsylvania) - Co-Chairs

4:30 - adjourn

6:00-8:00 — reception at Parker House (dinner on own/birds-of-a-
feather following reception)




Symposium Agenda—Day Two

See program for descriptions of sessions and speakers

Fri. March 20, 2015

« 8:30 - breakfast—- Main Conference Room 4-300
9:15-11:15—NELLCO Board meets—Room 5/103-104

9:15 - Acquisitions and Collection Development Interest
Group meeting - Crunching the Numbers: Using Acquisitions
and Collection Development Stats to Your Advantage — Karen
Green (New England Law|Boston) and Gilda Chiu (Brooklyn
Law School) — Co-Chairs

11:15— break

11:45 - Statistics across the consortium - benchmarking
12:45 - lunch—Great Hall

1:45 - IT Interest Group meeting — Larry Flynn (Suffolk) - Chair
2:45 — Next steps

4:00 - Adjourn




NELLCO Symposium 2015

Quantifying Your Value: Using Data to Promote Your Worth in Your Organi-
zation and Beyond

We hear a lot these days about assessment, return on investment, evaluation
of library services. We all know The Yirka Question; “What should libraries
stop doing in order to address higher priority initiatives?” And just two
months ago AALL released its long-awaited report, “The Economic Value of
Law Libraries.” We are at a time when the role of the library, and thus librari-
ans, faces constant challenge. Each of us, no matter where we sit on the or-
ganizational chart, can play an integral part in responding to those challeng-
es. Central to that response is data.

However, few of us have a background in data gathering and statistics analy-
sis. We are often flying blind when we consider the kinds of data we need to
demonstrate the law library’s vital contribution to the teaching, research, pro
se, or bench and bar communities. Over these two days , attendees will gain
new insight and resources to help us all think more strategically about com-
piling and disseminating useful data.
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Enhancing the Institutional Information Cycle:
Better Library Administration through Better Study Design,
Data Gathering, Analysis, and Presentation

Sarah Ryan*, Empirical Research Librarian
— Yale Law Library

Law libraries are increasingly incorporating data
and statistics into their acquisitions, budgeting,
and strategic planning processes. Local library
analytics and survey results from local,
consortium, and national sources should tell a
story about what a library is doing, where it is
heading, and how it stacks up against other
libraries. But is that what’s really happening?

Oftentimes, national surveys fail to measure
what matters, and local data gathering efforts yield only snapshot
information. Most of us agree that there’s room for improvement. This
session will provide a crash course in applied empirical research, and will
demonstrate that donning a ‘researcher hat’ can help library administrators
better determine what data to collect, how to use it, and how to collectively
fill gaps in regional and national statistics via collaboration with NELLCO
colleagues.

Topics covered will include: research goal-setting, hypothesis development,
research question writing, significance and impact statement development,
survey research methods, research writing, and more.

*See speaker bios



Sarah recommended this year’s book selec- : .
tion, The Cycle: A Practical Approach to Michael M. kaiser

WITH BRETT E. EGAN

Managing Arts Organizations, by Michael
M. Kaiser. It is not a text book on data and
statistics analysis, but rather an arts leader-
ship book. According to Sarah, “ | did this
partly because my favorite applied re-
search book is now 15 years old, but also
because | think that the #1 reason that da-
ta collection efforts get off track is that

. . . rg b |
people forget the big picture in the pro- I h(\ ( \(.I(\
cess. This book should get attendees refo- 4
A PRACTICAL APPROACH
cused on: organizational mission, patron B o

service and preferences, etc. Those central
considerations should pepper every discus-
sion about data collection and usage. “

NELLCO MEMBERS
SAVE ON DIGITAL
ACCESS TO

Che New Hork Cimes

Take advantage of reduced

rates to NYTimes.com with the Contact Kevin Cappallo,
NELLCO Academic Site License National Director of Education,
Partnership. Open up all of our The New York Times:
renowned journalism to your 1-800-633-1277

law school community. or cappak@nytimes.com.



Yearbook of International
Organizations Online

Edited by the Union of International
Associations

brill.com/yioo

The )’E(’ll’b()()k pl"()\’idES a c()mprehensive
database of intergovernmental (IGOs)

and international non-governmental
organizations (INGOs) worldwide. Free from
print restrictions, the Yearbook Online covers
over 64,000 international organizations —
federations, scholarly societies, associations
and transnational actors of all types. The new,
flexible interface presents fully searchable
content, and provides extensive hyperlinks
between organization profiles and websites.

INTERNATIONAL
MARITIME
BOUNDARIES
ONLINE

International Maritime
Boundaries Online

Coalter G. Lathrop, Sovereign Geographic,
co-publication with the American Society
of International Law

brill.com/mboo

International Maritime Boundaries is an
unmatched comprehensive reference for
international state practice concerning
maritime boundary delimitation, and is used
and referenced widely by practicioners and
scholars of international law. New and updated
reports/treaties are added annually, with
regional maps updated to reflect the latest
developments in the field.

For a free institutional trial or pricing, contact sales-us@brill.com

UNCLOS

COMMENTARY ONLINE

United Nations Convention
on the Law of the Sea Online

Edited by Myron H. Nordquist, Satya Nandan,
and Shabtai Rosenne t

brill.com/loso

These Commentaries are based almost entirely
on the formal and informal documentation of
the Third United Nations Conference on the
Law of the Sea (UNCLOS I, 1973-1982), coupled,
where necessary, with the personal knowledge
of editors, contributors, or reviewers, many

of whome were principal negotiators or UN
personnel who participated. The scope and
duration of the “Virginia Commentary” project is
without precedent as an academic undertaking
in the field of international law.

VISIT OXFORD UNIVERSITY PRESS
AT THE NELLCO SYMPOSIUMI

Visit our table to learn
more about our new
innovative products
and talk with our
representatives, Matt
Buser and Andrew
Robbins-Pollack.

Also while you're there,
enter our raffle for a
chance to win $100 of

OUP books!

Law Specializations
Competition Law

Constitutional Law
International Arbitration

Public International
Law

INnternational
Commercial Law

Financial Law

International Private
Law




THED
Visit LexisNexis® and learn about:

» Enhancements to The LexisNexis Digital Library via OverDrive
- The Lexis Advance® Teaching Toolkit

» Think Like a Lawyer Program for student summer positions

@Q I_eXiSNeXiSO www.lexisnexis.com/lawschool

boopsie
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LI\. Ll bra rl eS Delve into U.S.
Federal science,
technological
and sociological

N literature with
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Masterfile*
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Paratext

Learn more at: www.boopsie.com
or email sales@boopsie.com




REFERENCE INTEREST GROUP

Thurs. March 19 — 1:00 pm — Room 4-300
It’s Not Your Mama’s Reference Stats Anymore!
Lee Sims, Chair, is Associate Director for Library Operations, Rutgers-Newark Law

School Library. Lee will provide a brief introduction to Reference statistics. His
premise is that everything we do is reference; we should take the holistic approach

in dealing with reference metrics.

Susan Gardner Archambault®, Head of Reference and Instruction, Hannon Library
at Loyola Marymount University, will join us virtually from Los Angeles. Susan will
share with us how, using Gimlet, a dedicated RefDesk statistics platform, she col-
lected and analyzed what was happening at the Hannon Library Reference Desk and
made changes in reference services. See Susan’s poster in your conference materi-
als.

Jocelyn Kennedy?*, Director for Library Services, UConn School of Law, Meskill Law
Library. Jocelyn will tell us about using Qualtrics — a student survey platform — to
gauge student use of the library and attitudes to library services, including refer-
ence.

Tim Dannay®*, Systems & Emerging Technologies Library, UConn School of Law,
Meskill Law Library. Tim has a M.L.I.S. from Simmons College. Tim — ably assisted
by Jocelyn - will appear virtually from the far reaches of Hartford. He will provide
us with a very short introduction to The Heat Map, a tool with endless possibilities.
See where your students are and what part of your collection they are using.

Kristin McCarthy*, Associate Director and Lecturer at Law, New England Law /Bos-
ton Law Library. Kristin will discuss her experience with LibAnalytics for gathering
reference statistics. She is looking forward to a discussion of software for tracking
reference questions, the utility of statistics, and best practices for gathering and in-
terpreting them.

*See speaker bios



INTERLIBRARY LOAN INTEREST GROUP

Thurs. March 19 — 3:30 pm — Room 4-300
Assessing _and Using OCLC Interlibrary Loan Statistics - Jessica Panella

(University of Connecticut) and Merle Slyhoff (University of Pennsylvania) - Co-
Chairs

Tony Melvyn*, Product Manager, OCLC Delivery Services, will be discussing as-
sessing OCLC ILL statistics and how to leverage them to benefit both resource
sharing activities and other library operations. Members will have an opportuni-
ty to ask Tony questions about statistics as well as other OCLC ILL issues. An in-
terest group meeting will follow the presentation.

* See speaker bios

RECEPTION AT THE OMNI PARKER HOUSE

Parker’s Bar

60 School St.

Boston, MA 02108

Thurs. evening - 6:00-8:00 pm

All are invited to gather for cocktails and conversation at this Boston institution,
home to Parker House rolls and the original Boston Cream Pie. In 2015 the Par-
ker House celebrates 160 years serving Boston travelers.!

Come and relax with
friends and col-
leagues after a busy
conference day.
Then head off for
dinner at a nearby
eatery (information
will be provided) or
back to your room
for some R and R
before day two!
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WE'VE GOT

IMPORTANT
LIBRARY STUFF

at the Leadership Directories tahle
(you should totally come by and see it)

www.leadershipdirectories.com

INTELLIGENCE

Information is power —
we're your toolkit.

ALM Legal Intelligence provides vast
information via [zgal benchmarking
surveys, compensation & billing reports,
rankings and 300+ detailed law firm
reports at your fingertips. Whats more,
our easy-to-use search tools m=ans
you spend less time searching and
more time using strategic information
to maximize your profits.

Bliling Rates
gPractice

Visit almlegalintel.com

or call 888-770-5647 to learn more.

| Rankings Lists Special Repor

almlegalintel.com ( AlM
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LIBERATE

RESEARCH

PROQUEST LEGISLATIVE INSIGHT
PROQUEST DIGITAL U.S. BILLS AND RESOLUTIONS

00 ProQuest.

PROCUEST.COM

EBSCO
Flipster

25 % off Flipster Digital Magazines
for NELLCO members!
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ACQUISITIONS AND COLLECTION DEVELOPMENT INTEREST GROUP

Fri. March 20—9:15—Room 4-300

Crunching the Numbers: Using Acquisitions and Collection Development
Stats to Your Advantage — Karen Green (New England Law|Boston) and
Gilda Chiu (Brooklyn Law School) — Co-Chairs

What attendees should expect:

. Discussion of what statistics members collect and what type of stats (if
any) they would find useful to know about other NELLCO member librar-
ies.

. Discussion of methods of statistical collection used in member libraries -
Tim Devin* (Electronic Resources, Serials and Collection Management Li-
brarian, New England Law | Boston)

. How and what kinds of acquisitions and collection development data to
use during contract negotiations.

Interest group business discussions:
« Update on DDA programs
. Increasing Interest Group Activity and Possible Future Projects

« Vendorissues and concern

* See speaker bios
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INFORMATION TECHNOLOGY (IT) INTEREST GROUP

Fri. March 20 — 1:45 pm — - Room 4-300

What do we have? What do we need?
Larry Flynn (Suffolk) - Chair

Now that we’ve identified some projects, initiatives or further information
needs, what technology do we need to realize those goals? Tracy Thompson
will begin by sharing the tools that NELLCO already has available to support
members’ efforts, including tools for surveying, webinars, and the web-
based community tools that are built in to NELLCO’s website.

Larry will then share his insights about possible tech solutions for the group
to consider, and lead a discussion about technology tools that can help us in
our quest for useful and meaningful data, both at the individual member
level and the consortium level.

Better together.

HeinCnine ia now ntsgratsd in Faatoase esarch reaults,
and NELLCO membsra gain an exclusive disocunt on enterpries pricing.
Joint winnara of the AALL New Product of the Year award for 2014,
Mers info at 1-888-77-FASTOASE, or salse@fastoass.oom
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2015 Svm posium Attendees—Members (* denotes NELLCO Board Member or Alternate)

Last Name: First Name: Email Address: Library:
*Acton Anne aacton@nesl.edu New England Law | Boston Law Library
Akehurst-Moore  Scott s.akehurstmoore@neu.edu Northeastern Law Library
Boston University Fineman and Pappas Law
*Alderman Marlene alderman@bu.edu Libraries
Allison Jennifer jallison@law.harvard.edu Harvard Law School Library
Ambrose Margaret mja224@cornell.edu Cornell Law Library
Bahnson Jane bahnson@law.duke.edu Goodson Law Library, Duke Law School
Bates Rachel ra.bates@neu.edu Northeastern University Law Library
Northeastern University School of Law Li-
Biondo Catherine c.biondo@neu.edu brary
*Brink Robert rbrink@socialaw.com Social Law Library
Brown Kathleen (Katie) = kbrown@charlottelaw.edu Charlotte School of Law
Buckingham Richard rbuckingham@suffolk.edu Suffolk University Law School Library
Chiu Gilda gilda.chiu@brooklaw.edu Brooklyn Law School Library
Lynne L. Pantalena Law Library Quinnipiac
Delucia Christina christina.delucia@quinnipiac.edu University School of Law
Quinnipiac University School of Law Lynne L.
*DeVeaux Ann ann.deveaux@quinnipiac.edu Pantalena Law Library
Dulin Kim kdulin@law.harvard.edu Harvard Law Library
Dyszlewski Nicole ndyszlewski@rwu.edu Roger Williams University School of Law
Evans Liz liz.evans@nyu.edu NYU Law Library
Flynn Larry Iflynn@suffolk.edu Moakley Law Library
Ford Mariah mfordl@law.upenn.edu Biddle Law Library
Frentzen Ellen emric@bu.edu Fineman & Pappas Law Libraries
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2015 Svm posium Attendees—Members (* denotes NELLCO Board Member or Alternate)

Samuel M. Fineman Law Li-

Geiger Terri tgeiger@bu.edu brary and Pappas Law Library  Head of Access Services
pmgeorge@law.upenn.  Biddle Law Library, University
*George Paul edu of Pennsylvania Law School Associate Dean
New England Law | Boston Acquisitions, Preservation and
Green Karen kgreen@nesl.edu Law Library Special Collections Librarian
Associate Director for Technical
Grillo Jeffrey jgrillo@law.upenn.edu Biddle Law Library/UPenn Services
marga-
ret.hayden@jud.state.m Mass. Trial Court Law Librar-
*Hayden Meg a.us ies Electronic Resources Librarian
tom.hemstock@Ilaw.un
Hemstock Thomas h.edu UNH School of Law Library Electronic Resources Librarian
Northeastern University Senior Law Librarian: Publishing
Hibbler Elliott |.hibbler@neu.edu School of Law Library Services
Northeastern Univ. School of
*Hooke-Lee  Sarah sa.lee@neu.edu Law Library Associate Dean and Director
chris-
tine.iaconeta@maine.e  University of Maine School of
*laconeta Christine du Law Garbrecht Law Library Law Library Director
Jones Jessica jjones@socialaw.com Social Law Library Reference Attorney
joce-
lyn.kennedy@Ilaw.ucon
*Kennedy Jocelyn n.edu University of Connecticut Director for Library Services
mkent@law.harvard.ed
Kent Mindy u Harvard Law School Library Manager, Research Services
Associate Director for Public Ser-
Kimbrough Thomas thomask@smu.edu SMU Underwood Law Library vices
mkrib- Research Librarian and Outreach
Kribble Meg ble@law.harvard.edu Harvard Law School Library Coordinator
Northeastern University Associate Director for Systems &
Lafionatis Lydia I.lafionatis@neu.edu School of Law Services
Boston University School of
Lawless Anna lawlessa@bu.edu Law Collection Development Librarian
Leary Kirsten kleary@socialaw.com Social Law Library Collection Development Librarian
Northeastern University
Lee Jootaek joo.lee@neu.edu School of Law Senior Law Librarian
Lee Thomas tlee@law.berkeley.edu UC Berkeley Law Library Project Analyst
scott.matheson@yale.e Assoc. Librarian for Technical
Matheson Scott du Yale Law Library Services
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2015 Svm posium Attendees—Members (* denotes NELLCO Board Member or Alternate)

anne.matthewman@

Sir James Dunn Law Li-
brary, Dalhousie Universi-

Matthewman Anne dal.ca ty Chief Law Librarian
smcal- Serials/Electronic Resources
McAlister Shenika isl@law.upenn.edu Biddle Law Library Librarian
mmckee@law.fordha
*McKee Mary m.edu Fordham Law School Deputy Director
Marketing, Business Devel-
amerk@socialaw.co opment & Fundraising Man-
Merk Amanda m Social Law Library ager
*Miguel- tere- Lillian Goldman Law Li-
Stearns Teresa sa.miguel@yale.edu brary Acting Director
Associate Director for Collec-
*Mills Thomas  twm26@cornell.,edu  Cornell Law Library tions and Faculty Services
wil- New York Law School
Mills William liam.mills@nyls.edu Mendik Library Associate Librarian
jamon- Sears Law Library, Univer-
Mondo John do@buffalo.edu sity at Buffalo Head of Access Services
pnew-
combe@law.wne.ed  Western New England Associate Dean for Library
*Newcombe  Patricia u University School of Law and Information Resources
Roger Williams University  Assistant Dean for Library &
*Ortiz Raquel rortiz@rwu.edu Law Library Information Services
jessi-
ca.panella@uconn.e
Panella Jessica du UConn Law Library Head of Access Services
mpearse@law.harvar Harvard Law School Li-
Pearse Michelle  d.edu brary Senior Research Librarian
Northeastern University Associate Director for Curric-
Persons Sharon s.persons@neu.edu School of Law ulum & Collection Services
*Popa Radu radu.popa@nyu.edu  NYU School of Law Library Director
reischer@law.harvar  Harvard Law School Li- Collection Development Li-
Reischer J. Bridget d.edu brary brarian
erosselle@socialaw.c Assistant Director of Library
Rosselle Elaine om Social Law Library & Reseach Services
Northeastern University
Russell Alfreda al.russell@neu.edu School of Law Senior Law Librarian
Empirical Research Librarian
Ryan Sarah sarah.ryan@yale.edu  Yale Law Library & Lecturer
msapo-
Saporito Michael rito@socialaw.com Social Law Library Director of Membership
say-
ward@law.fordham.
Sayward Jacob edu Fordham Law Library Head of Electronic Services
Isims@kinoy.rutgers.  Rutgers Law School Li- Associate Director for Library
Sims Lee edu brary - Newark Operations
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2015 Svm posium Attendees—Members (* denotes NELLCO Board Member or Alternate)

University of Pennsylvania/Biddle Law Li-

Slyhoff Merle mslyhoff@law.upenn.edu brary
*Smith Colleen csmit@albanylaw.edu Albany Law School
Sneed Thomas tsneed2@emory.edu MacMillan Law Library
Sondhi Sabrina sabrina.sondhi@law.columbia.edu Diamond Law Library, Columbia University
Spina Carli cspina@law.harvard.edu Harvard Law School Library
Suffolk University Law School Moakley Li-

Sweetgall Susan ssweetga@suffolk.edu brary
Taoultsides George gtaoultsides@law.harvard.edu Harvard Law School Library
Lincoln Memorial University Duncan School

Walsh Long Ann ann.long@Imunet.edu of Law
Walters Caroline cwalters@law.harvard.edu Harvard Law School Library
Weigmann Stefanie sweig@bu.edu Boston University School of Law
Wenger Jean M. jean.wenger@cookcountyil.gov Cook County Law Library
*Wheeler Ronald rewheeler@suffolk.edu Suffolk University Law Library
Young Law Library, Univ. of Arkansas School

Williams Colleen ccwillia@uark.edu of Law
Williams Leonette Iwilliams@law.usc.edu USC Gould School of Law Library
*Woldow Jane jwoldow@vermontlaw.edu Vermont Law School library
*Wones Suzanne swones@law.harvard.edu Harvard Law School Library
Northeastern University School of Law Li-

Yee Warren w.yee@neu.edu brary
*Zago Sue sue.zago@law.unh.edu UNH Law
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2015 Svmposium Attendees—Vendors— *indicates non-exhibiting supporter

We are so grateful to our sponsors and vendor partners, without whose con-
tinued support the NELLCO Symposium would not be possible. The number
in red indicates years of participation. Please visit them in the exhibit area,

welcome our newcomers and thank our longtime supporters!
4 . .
ALM —Louis Lesce, Account Executive

Boopsie, Inc.'—Tony Medrano, CEO and Megan Vizzini, Sr. Director of Ac-
counts & Business Development

Brilll—Stephanie Contino, Sales Associate and John Bennett,
Assistant Editor, International Law

EBSCO Information Services'—Terry Walsh, Regional Sales Manager and
Robert Bernier, Field Sales Representative

Fastcase4—Ryan Semmler, Senior Advisor, Customer Service
Leadership Directories’— Melissa Kaus, Senior Relationship Manager

LexisNexis'—Meredith Shuman Casale, Account Executive and Reeves Nel-
son, Account Executive

The New York Times’—Kevin Cappallo, National Director, Education and John
Ryan

Oxford University Press’—Matt Buser, Consortia Account Manager and

Andrew Robbins-Pollack, Institutional Sales Representative-Academic Law
Libraries

Paratext'—Eric Calaluca, CEO
ProQuest’—Whitney Brown, Sales Specialist

*YBP Library Services’—Thurs. breakfast sponsor
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SPEAKER AND PRESENTER BIOS

Dr. Sarah Ryan is Empirical Research Librarian and Lecturer in Legal Re-
search at the Yale Law School. She teaches Introduction to Empirical Legal
Research and consults on the design of empirical dissertations and substan-
tial papers.

Sarah is the Associate Editor of the peer-
reviewed journal Energy Research & Social Sci-
ence. In 2013, she co-edited Dialogues across
Diasporas: Women Writers, Scholars, and Ac-
tivists of Africana and Latina Descent in Con-
versation, with Marion Rohrleitner (Lexington
Books/Rowman & Littlefield). Dr. Ryan has
published articles in Loyola University Chicago
Law Journal, Journal of Development Commu-
nication, Energy Research & Social Science,
Women & Language, Peace Review, Contem-
porary Argumentation & Debate, Trends in
Law Library Management and Technology,
LRSQ, Perspectives, Spectrum, Review of Communication, Journal of Public
Affairs Education, The Multimedia Encyclopedia of Women in Today’s World,
Encyclopedia of Undocumented Immigrants, and Films for the Feminist
Classroom, as well as numerous chapters, reports, and working papers for
organizations such as the Connecticut Bar Association, Center for Nonprofit
Strategy and Management at the City University of New York, the Social Jus-
tice Initiative of the University of Texas at El Paso, and the U.S. Embassy in
Kigali, Rwanda.

Dr. Ryan holds degrees from Capital University in Columbus, Ohio (BA in Or-
ganizational Communication and Spanish), Ohio University (MA in Interper-
sonal Communication, Grad. Cert.in Women’s Studies, PhD in Rhetoric, sec-
ondary concentration in Political Science), and Texas Woman’s University
(Master of Library Science). Currently, she is a Dean’s Fellow and JD candi-
date at Quinnipiac University School of Law.
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Reference Interest Group Presenters

Susan J. Gardner is Head of Reference and Instruc-

tion, Hannon Library at Loyola Marymount University.
Susan directs the Reference and Instruction Depart-

2

ment in its mission to promote a 24/7 technologically
advanced learning environment that supports individ-
ual and collaborative research and scholarship. Susan
has written about and made presentations on aca-
demic library reference issues and information litera-

cy. She received her M.S. in Library science from the

University of North Carolina at Chapel Hill where she was awarded the
Glaxo Wellcome Graduate Fellowship.

Jocelyn Kennedy is Director for Library Services, UConn School of Law,

Meskill Law Library. Jocelyn oversees the day-to-day operations of the ref-
erence, access, acquisitions and cataloging departments in the law library.
She also teaches Advanced Legal Research at
the Law School. Jocelyn received her J.D.
from the University of New Hampshire
School of Law (formerly Franklin Pierce Law
Center) and an M.L.L.S. from the University of
Washington. A member of the New Hamp-

shire Bar, she clerked with the NH Superior
Court for two years. Prior to law school Joce-
lyn served as a Congressional staffer for several years.
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Tim_ Dannay is Systems & Emerging

Technologies Library, UConn School of
Law, Meskill Law Library. Tim has a
M.L.L.S. from Simmons College. He is re-
sponsible for the implementation and
support of library technologies. Tim also
works in the Access Services department
to help provide library services to the Law

School community. He holds a B.A. from
Western New England University and an M.L.I.S. from Simmons College.

Kristin McCarthy has been Associate Di-

rector of the New England Law | Boston Law
Library since 2006. She received her J.D.
from Boston College and her M.L.S. from In-

diana University in Bloomington. Despite
her involvement in library administration,
she has always done extensive reference
work including reference desk hours, teach-

ing in the first year program, and co-
teaching a 2 credit Advanced Legal Research
class every fall and spring semester. Recently, she set up a LibAnalytics form
for gathering reference statistics and is looking forward to a discussion of
software for tracking reference questions, utility of statistics, and best prac-

tices for gathering and interpreting them.
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ILL Interest Group Presenter

Tony Melvyn is a Product Manager in the

Resource Sharing division of OCLC. He has
been with OCLC for 37 years in various posi-
tions from Product Support, Marketing and
Sales. As Product Manager Tony is responsi-
ble for the following OCLC Resource Sharing

services:

« OCLCILL Fee Management

« OCLCILL Usage Stats

« OCLC Article Exchange

His responsibilities extend to all future developments for the products

listed.

Tony graduated from the University of Saint Louis with a BA in History.

Acq./Collection Development Interest Group Presenter

Tim Devin is Electronic Resources, Serials

and Collection Management Librarian at New
England Law | Boston library, where he helps
connect students to the information they are
seeking. He is a big fan of metrics, statistics,
and all other ways of evaluating how well his
library is addressing its users’ needs.

23



Thank you for coming!
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