NELLCO Symposium 2016

Radical Collaboration: When and How Can We Work
Better Together?




Monday March 14, 2016

8:30 - Breakfast (Courtyard)

9:00 - Welcome and Introductions - Exhibitor remarks (Town Hall)
9:30 - NELLCO Membership Updates (Town Hall)

10:00 - Break (Courtyard)

10:30 - John F. Helmer, Executive Director, Orbis-Cascade Alliance -
Leadership and Bold Collaboration in Academic Libraries (Town Hall)

12:00 - Lunch (Courtyard)

1:00 - ALLStAR Project—Teresa Miguel-Stearns, Yale Law School, Lilli-
an Goldman Law Library; Carl Thompson, Counting Opinions; Lindsay
Thompson, Counting Opinions (Town Hall)

2:00 - Break
2:30 - Concurrent Sessions

. Reference Interest Group Working Session - Lee Sims, Rutgers
(Town Hall)

. Topical unconference session—Cards Against NELLCO, Merle
Slyhoff, U Penn Law (24 High Street)

4:30 - Adjourn
5:00 - 7:00 pm - Reception at the Desmond

7:30- Dutch Treat dinners at local restaurants—gather in lobby
(transportation provided)




Tuesday March 15, 2016

8:30 - Breakfast

9:00 - Acquisitions and Collection Development Interest Group Work-
ing Session Karen Green, New England Law | Boston and Gilda
Chiu, Brooklyn Law School — Co-Chairs (Town Hall)

11:00 - Break
11:30 - Plenary (Town Hall)
12:30 - Lunch
1:30 - Concurrent Sessions

« ILL Interest Group Working Session - Merle Slyhoff, University of
Pennsylvania (Town Hall)

Topical unconference session—Taking Responsibility for Preserva-
tion: A Call to Action—Margie Maes, Legal Information Preservation
Alliance (24 High Street)

3:30 — Closing plenary session (Town Hall)

4:30 - Adjourn




Leadership and Bold Collaboration in Academic Libraries.

John F.Helmer, Executive Director, Orbis-Cascade Alliance

John has been actively involved in library consortia
for more than 20 years and currently serves as
Executive Director of the Orbis Cascade Alliance, a
nonprofit organization serving 37 colleges and
universities in the northwest U.S. John is the 2012
winner of the American Library Association's Hugh
C. Atkinson Memorial Award, which recognizes
Helmer for risk-taking and as an effective leader
and champion of new ideas and initiatives. John's
early career includes bookselling, special
collections cataloging, authority control, and
systems administration positions in academic libraries. His education includes
an undergraduate degree in mathematical economics, graduate work in
econometrics, and an MLS from UCLA. He and his wife, Normandy, live in a
small farmhouse in Eugene, Oregon with chickens and a Kiger Mustang
(that’s a horse, not a car).

Today, John draws on his career with the Alliance and experiences with the
International Coalition of Library Consortia to suggest the prerequisites for
deep collaboration among academic libraries. Key elements include the role
of consortia, membership composition, scale, organizational culture,
ambition, personal relationships, entrepreneurial spirit, the buy-in of
leadership, pursuit of bold initiatives, and the implementation of shared
tools.



BEYOND THE
HUNDREDTH

For this year’s Symposium book, John has selected MERIDIAN
Beyond the Hundredth Meridian: John Wesley T X
Powell and the Second Opening of the West, by
Wallace Stegner and Benard De Voto.According to
John this is “ a tale of leadership, pragmatism,
group dynamics, perseverance, and the challenge
of gazing into the future.” WALLAce
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Want to learn more? Contact Chuck Lowry

202.999.4975 | clowry@fastcase.com

(;
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Smarter legal research.

Teresa Miguel -Stearns, Deputy Director
Yale Law Library

Teresa will present the Law Library Benchmarking
Project that Yale, Berkeley, Cornell , Harvard and
University of Chicago have been developing since
2014.

At the Fall 2015 NELLCO Board of Directors
meeting, the Board voted to partner with these in-
stitutions to create a benchmarking tool that could
have widespread impact on the ways in which law
libraries collect and manage operational data. That
project has been named ALLStAR: Academic Law Li-
braries: Statistics, Analytics and Reports. Theresa
will present an overview of the project.
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% ‘u'm Carl Thompson— President, Counting Opinions

inrary E!

Counting Opinions provides organizations with innova-
tive, comprehensive, cost-effective ways to capture,
manage and measure performance data, including open-
ended customer feedback, qualitative and quantitative
'data trends, benchmarks, outcomes and peer compari-

sons.
o7, Counting
Counting Opinions web-based R 9 “ Op]_‘[']_‘l()]."lS

solutions: Q
..evidence-based management solutions

A

o Are delivered in real-time and
provide organizations with valid, immediate, 24x7x365 results.

e Include powerful "click-only" reports that clearly identify actionable op-
portunities for improvement.

o Are fully hosted in a secure professionally managed facility, require minimal
or no IT involvement and work across all browsers and platforms.

Located in Toronto Canada, Counting Opinions has been serving the library

community since 2004.

Lindsay Thompson—Director, Customer Service

“Without data, you are just another person with an
opinion.”

Anonymonus
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| print away
Bring wépa's innovative print solution to your campus! Ideal for
higher education settings, wepa provides cloud capabilitiesthat
allow documents to be sent directly from phones, tablets, and

computers to wepa print stations located on campus and
throughout the country. wépa is your on-the-go print solution!

Visit Oxford University Press
at the NELLCO Symposium!

Stop by our table to learn
more about our new Competition Law
innovative products and
talk with representative,
Matt Buser.

Constitutional Law
International Arbitration

Public International Law

International Commercial
Law

Financial Law

International Private Law

OXFORD
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A law has been passed.
What happens next?

Visit us at NELLCO 2016 to learn about Regulatory Insight.
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Visit the EBSCO table

to learn about our suite of Legal Studies
resources, including Legal Source”.
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REFERENCE INTEREST GROUP
Mon. March 14, 2016—2:30-4:30

Town Hall

Lee Sims (Rutgers)—Chair

« Working session on the reference part of the Law Library Benchmarking Pro-
ject

. Choosing one or two collaborative projects for the Reference IG to work on in
the year ahead

« Call for a successor Head of the Reference IG

« Discussion on the usefulness of the Symposium —
o Utility of the current format
o Changing/settling on a future format

o Determining what kind of reference-oriented programing the 1G should i}
engage with []

. General discussion of current topics — innovative reference tools, ABA.
standards and teaching, etc. TBD as time allows and the IG determines.

CARDS AGAINST NELLCO

Mon. March 14, 2016—2:30-4:30
24 High Street

Merle Slyhoff (UPenn Law) - Facilitator

2020 sounds far away but it’s only 4 short years. Let’s take that short jump
ahead to 2020 and play a game of Cards Against NELLCO (loosely based on
Cards Against Humanity). This is your time to help reshape NELLCO by answering
a few “simple” questions. Think the worst, think the best, think hard, think fun...
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RECEPTION WITH EXHIBITORS

Monday evening - 5:00 -7:00 pm in the Courtyard

All are invited to gather with our Exhibitors for cock-
tails and conversation at 5pm in the courtyard at The
Desmond Hotel & Conference Center. Then head off
for dinner at a nearby eatery (information/
transportation will be provided) or stay at the hotel
and visit the Billiards room with two pool tables along
with checkers, chess and backgammon.

ACQUISITIONS AND COLLECTION DEVELOPMENT INTEREST GROUP

Tues. March 15 — 9:00-11:00 [ ]
Town Hall .

Karen Green (New England Law|Boston) and Gilda Chiu (Brooklyn Law.
School) — Co-Chairs

. Benchmarking Project — Overview and discussion of the Acquisitions, Cat-
aloging, and Collections sections of the project.

. Lexis Digital Library — Caroline Walters (Harvard) and Ron Wheeler (BU)
will share some of their experiences with Lexis Digital Library as a starting
point to a larger discussion about the possible benefits and drawbacks of
implementing it in our law schools.

« Ebooks —Jacob Sayward (Fordham) will give an update on what Fordham
has been doing during the past year with their DDA program and
ebooks. This will be followed by a discussion among attendees on what
everyone has or has not been doing at their libraries with ebooks, DDA,
and any ebook-related issue.

« Roundtable Discussions
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1
NTERLIBRARY LOAN INTEREST GROUP

Tues. March 15, 2016—2:30-4:30
Town Hall

Merle Slyhoff (UPenn Law) and Jessica Panella (UConn Law), Co-chairs

« Introductions
. Update on benchmarking project
« Update since last meeting
o Survey
+ What questions would you like on survey
o OCLC group designation
« Program: Cooperative ILL — what could we as NELLCO be doing?
o Who participates in ILL — full members or all?
+ Background
« Current status
o NELLCO ILL Code — review/revise as necessary
o “Borrow Direct” model
o Other ideas?

Round Robin —what’s new in your ILL department?
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cataloguing 74
services

the best MARC records

% Paratext
T A (.

Primary Source Databases fory S. I.egal History Studies

19th Century Masterfile: U.S. Documents Masterﬂle
1106-1930 X .1774-2016 — /
“19th Century M&erfﬂe is the < "Poratext has created Jn /
most comprehensive research unrivaled tool for comprehensive
tool for 19th Century Studies. It bibliographic access to US
should be the researcher’s first government publications. * &
stop to explore the literature. i — Diane Smith, George Maso
5 Stars. University ') ‘SN
— The Charleston Advusor St fug;-
Annual Subscriptions or Rights=in Perpetulw I\(‘.cessr 0 _" ]

i Please visit us at the NELI.CG%'Q‘M:'5
www.paratextcom
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2016 Symposium Attendees—Members

(BOLD type denotes NELLCO Board Member )
1

Anne Acton aacton@nesl.edu New England Director of the Law
Law | Boston Library
Law Library

Toni Aiello toni.aiello@hofstra.edu Hofstra Reference Librarian
University Law
Library

Jane Bahnson bahnson@law.duke.edu Goodson Law Reference Librarian and
Library, Duke Senior Lecturing Fellow
University Law
School

Daniel Blackaby drb327@cornell.edu Cornell Law Technology Services
Library Librarian

Richard Buckingham rbuckingham@suffolk.edu Moakley Law Interim Director
Library, Suffolk
University Law
School

Rick Burke rburke@scelc.org Scelc ExecDir

Gilda Chiu gilda.chiu@brooklaw.edu Brooklyn Law Collection
School Library Development/Acquisitions

Librarian

Leslie Cunningham lcunn@albanylaw.edu Schaffer Law Catalog and Government
Library, Albany | Information Librarian
Law School

Ann DeVeaux ann.deveaux@gquinnipiac.edu Quinnipiac Director
University
School of Law

Al Dong adong@law.upenn.edu Biddle Law Reference/Documents
Library Librarian

Corie Dugas cdugas@slu.edu MALLCO Executive Director

Kim Dulin kdulin@law.harvard.edu Harvard Law Interim Executive
Library Director

Nicole Dyszlewski ndyszlewski@rwu.edu RogerWilliams | Research/AccessServices
University Librarian
School of Law

Amy Emerson aae25@cornell.edu Cornell Law Associate Director for
Library Administration & Access

Services

Liz Evans liz.evans@nyu.edu New York Electronic
University Law Services/Reference
School Library




2016 Symposium Attendees—Members
(BOLD type denotes NELLCO Board Member )

Kathy Fletcher kathy.fletcher@law.unh.edu UNHSchoolof | Reference and Public
Law Services Librarian

Lawrence Flynn [flynn@suffolk.edu Suffolk Computer Services Spc.
University Law
Library

Ellen Frentzen emric@bu.edu Boston Assistant Librarian for
University Administration
Fineman &
Pappas Law
Libraries

Karen Green kgreen@nesl.edu New England Acquisitions, Preservation
Law | Boston and Special Collections
Library Librarian

leffrey Grillo jerillo@law.upenn.edu Biddle Law Associate Director for
Library/UPenn | Technical Services

Malikah Hall mahd7e@cornell.edu Cornell Research Librarian and
UniversityLaw | Diversity Fellow
Library

Tom Hemstock tom.hemstock@law.unh.edu University of Electronic Resources
New Hampshire | Librarian
School of Law

Cindy Hirsch cindy.hirsch@maine.edu UMaine Reference Librarian
Garbrecht Law
Library

Sarah Hooke-Lee sa.lee@neu.edu Northeastern Associate Dean,
School of Law Information and Research
Library

Mike Hughes michael.hughes@quinnipiac.edu | Quinnipiac Associate Director
University
School of Law

Christine laconeta christine.iaconeta@maine.edu | University of Law Library Director
Maine School of
Law

Saadia Ighal sigha@albanylaw.edu Albany Law Collection Development
School - and Management
Schaffer Law Librarian
Library




2016 Symposium Attendees—Members

(BOLD type denotes NELLCO Board Member )

Katherine Laundy katherine.laundy@scec-csc.ca Supreme Court | Manager Collection
of Canada Development

Anna Lawless-Collins | lawlessa@bu.edu Fineman & Collection Development
Pappas Law Librarian
Libraries

Margaret Maes mkmaes@gmail.com LIPA Executive Director

Filippa Marullo filippa.anzalone @bc.edu Boston College | Associate Dean for

Anzalone Law Library Library and Technology
Services and Professor of
Law

Mary McKee mmckee @law.fordham.edu The Maloney Deputy Director
Library

Todd Melnick tmelnick@law.fordham.edu The Maloney Associate Law Librarian
Library, for Public Services
Fordham Law
School

Teresa Miguel-5tearns | teresa.miguel@yale.edu Lillian Goldman | Deputy Dir.
Law Library

John Mondo jamondo@buffalo.edu Searslaw Head of Access Services
Library, State
University of
New York at
Buffalo

Patricia Newcombe pnewcombe @law.wne.edu Western New Associate Dean for Library
England and Information
University Resources
School of Law

Ragquel Ortiz rortiz@rwu.edu Roger Williams | Asst Dean for Library &
UniversityLlaw | Information Servcies,
Library Assoc Prof of Law

Jessica Panella jessica.panella@uconn.edu UConn Law Head of Access Services
Library

Radu Popa radu.popa@nyu.edu NYU School of Director and Assistant
Law Library Dean

Stacey Rowland slrowlan@email.unc.edu Kathrine R. Reference and Digital
EverettLaw Communications Law
Library Librarian

Jacob Sayward sayward@law.fordham.edu Fordham Law Head of Electronic
Library Services




2016 Symposium Attendees—Members
(BOLD type denotes NELLCO Board Member )

Yuksel Serindag yuksel.serindag@yale.edu Yale Law Library | Acquisitions Librarian
Michel-Adrien | Sheppard michel-adrien.sheppard@scc- Supreme Court | Head, Library Assessment
£sC.Ca of Canada and E-Access
Lee Sims lsims@kinoy.rutgers.edu Rutgers Law Associate Director for
Library Library Operations
Merle Slyhoff mslyhoff@law.upenn.edu University of Collection Development &
Pennsylvania Resource Sharing
Librarian
Colleen Smith csmit@albanylaw.edu Albany Law Director
School
Elisabeth Umpleby elisabeth.umpleby@uconn.edu | UConn Law Acquisitions/Serials and
School Library | Collection Development
Librarian
Michael VanderHeijden | michael.vanderheijden@yale.edu | Lillian Goldman | Head of Faculty Services
Law Library at
Yale Law School
Caroline Walters cwalters@law.harvard.edu Harvard Law Collection Development
Library Librarian for USand
Materials Budget
Jean Wenger jean.wenger@cookcountyil.gov | Cook County Deputy Law Librarian
Law Library
Ronald Wheeler wheelerri@bu.edu Boston Director of the Law
University Library
Colleen Williams ccwillia@uark.edu Young Law Reference Librarian
Library,
University of
Arkansas
Jane Woldow jwoldow@vermontlaw.edu Vermont Law Associate Library Director
School
Susan Zago sue.zago@law.unh.edu UNH Law Director of the Law
Library Library




2016 Symposium Vendors

Ben Anderson |banderson@alm.com ALM

Timothy [Van Wie |TVanWie@alm.com ALM

Ellen Endres |eendres@brillusa.com Brill

loni Cassidy |joni@cassidycat.com Cassidy Cataloguing Services, Inc.
Michael |Peters michael.peters@eastview.com EastView

Ziegler |Tammy [tammy.ziegler@eastview.com EastView

Nancy |Grimaldi |egold@ebsco.com EBSCO Information Services
Charles |Lowry clowry@fastcase.com FastCase

Melissa |Kaus mkaus@leadershipdirectories.com |Leadership Directories
Maureen/Mulligan |maureen.p.mulligan@Ilexisnexis.com [LEXIS

Buser |Matt Matt.Buser@oup.com OXFORD

Matthew|Holzman |matthew.holzman@paratext.com ParaText

Jim Walsh Jim.Walsh@proguest.com ProQuest, Inc

David |Bannister |David.bannister@wepanow.com WEPA




Thank you for coming!
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The Whole is Greater ...

Don’t forget:

. Fill out the online conference evaluation form
when you receive the link from NELLCO.

. Come back next year!




