Rob McMullen, ENP is the Executive Director of Vigo County 911
in Terre Haute, IN. Rob started his career in public safety in 1998
as a Dispatcher with the Parke County Sheriff’s Office. He as a
police officer for the Rockville, IN police department before he
returned to the dispatch headset.
Rob joined NENA in 2003 and immediately fell in love with the
organization. It didn’t take him long to throw his name in the
ring as a regional vice president of Indiana NENA. He served a 2
year term in that role. His next step was running for 2nd Vice
President of the Indiana organization. Rob proceeded his way to
1st VP, President, then Immediate Past President. Rob served
several years as the Indiana NENA treasurer prior to being
elected at the North Central region.
Rob served 2 years as the North Central Region Director. While in that role Rob was able to attend
many conferences in the North Central Region. After his term as North Central Region Director was
finished he decided to run for the position of 2nd vice President of NENA. As Rob climbed up the later
NENA saw an increase in membership and 911 was advancing in by leaps and bounds.
During Rob’s year as President, location accuracy in 911 was a huge topic. NENA was able to work with
UBER, RapidSOS, and Apple to make sure citizens were able to be able to be located when dialing 911
just like they could be when calling for a shared ride service.
Along with rob serving as an officer on the Board of Directors for the last 6 year. Rob has served on
several NENA focus groups. He has served on several work groups over the years and was even a cochair of the Contingency Planning Committee.
Rob has decided to run for North Central Region Director for the 2019-2021 term. There is still a lot a
work that needs to be done within the 911 world. NENA’s current Board of Directors have a bunch of
likeminded individuals that are all working hard to enhancing NG911. I want to continue to be a part of
this group and make sure we all keep moving in the right direction. We owe it to our membership, our
911 family, and the citizens.

