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Keep on Truckin’
It was natural for this issue of NORA’s Liquid Recycling to have a 
transportation theme. As an industry, NORA members collect and 
process billions of gallons of used oil and wastewater each year. NORA 
members also provide industrial and environmental services such as 
tank cleaning, emergency services and more. This requires a lot of 
trucks to provide this service.

According to Transport Topics, NORA’s largest member is the 14th 
largest private motor carrier in North America. Broken down by “Waste 
Management Carriers”, five of the seven largest private motor carriers in 
North America are NORA members.

When you add in the 
hundreds of other association 
members, it is clear that the 
fleet of NORA member trucks 
is significant. That is one of the 
reasons why each year NORA 
hosts its annual EH&S Forum 
that focuses a large portion of 
the program on truck safety 
issues. Mark your calendar 
now: the 2025 NORA EH&S 
Forum will be held February 
19, 2025 in Nashville, 
Tennessee.

 The upcoming NORA Conference & Trade Show features numerous 
trucking related exhibitors. The latest list of exhibitors shows over 25% are 
related to trucking. See page 32 for more information and to register. The 
event will be held November 13-16, 2024 in Coronado Bay, California. 
We are fortunate to have two partner organizations contribute insightful 
articles for this issue.

Scott Novak, Tori Harmeyer and Emily Blanco with Mayer LLP have 
provided an article with great insight about dash cam liability issues and 
how they can help protect your company and your drivers. Mayer LLP is 
a regular presenter at NORA’s EH&S Forum.

Leah Shaver with The National Transportation Institute has provided 
an article which provides a look at critical driver pay trends especially for 
NORA “specialty jobs”. Leah is a regular presenter at NORA’s Conference. 

As NORA members continue their mission to protect where industry 
and the environment intersect, NORA members will surely keep on 
truckin’. And NORA will keep on providing resources to members to 
keep their fleets safe, efficient and modern.
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Afluena
Panama City. Oficina	

Bee Green Oil & Filter 
Disposal
Carrizo Springs, Texas
(956) 329-3589

Axelrod Energy  
Projects, LLC
Brooklyn, New York
(212) 749-1902

Engineers &  
Consultants Ltd
Nassau, New Providence
(242) 393-7283

Nugen Environmental
Mt. Sterling, Kentucky
(877) 6843659

Phoenix Oil
Humble, Texas
(281) 446-5029

GP GasPack S.A.
Ciudad de Panama

Av Transistmica 
PH Edison Corporate Center
(507) 366 6424

TOSL Engineering Limited
San Fernando, Trinidad
(868) 657-8675

Spectrum Water 
Biotechnologies, LLC
Geismar, Louisiana
(225) 647-3565

Loeffel’s Waste Oil  
Service LLC
Sparta, New Jersey
(973) 948-4300

PK Energy LLC
Baton Rouge,Louisiana
(225) 806-2682

Superior Innovative 
Solutions
Detroit, Michigan	
(313) 3389600

D&W Diesel, Inc.
Auburn, New York
(315) 253-2324

Emerald Transformer
McKinney, Texas
(469) 634-3959

APEL (Ecuadorian 
Association of Lubricants)

A. E. Rosica & Co.
Ocean City, New Jersey
(703) 405-6278

Trading Chemical 
Services	
Mission, Texas
(956) 6184000

Allied World
Watchung, New Jersey
(646) 794-0739

ALUPAN

EFR Environmental 
Services
Maite, Guam
(671) 475-5133

CIMA Services
Pasadena, Texas
(832) 5575849

Dana Torossi Business 
Solutions
Calgary, Calgary	

Search Party Capital
Piedmont, California
(510) 800-9125

Tandet
Hamilton, Ontario
(289) 351-1905

WELCOME TO NORA’S NEWEST MEMBERS Know someone who should be a NORA member? 
Contact sparker@noranews.org or 703-753-4277.

INDUSTRY CALENDAR
(meeting dates are tentative and subject to change)

2024
ILMA Annual Meeting 
September 28 – October 1, 2024
Broadmoor; Colorado Springs, CO

International Day at NORA 2024
November 13, 2024
Loews Coronado Bay; Coronado, CA

NORA Conference & Trade Show
November 13-16, 2024
Loews Coronado Bay; Coronado, CA

2025
NAPA Annual Meeting
February 2-5, 2025
Maui, HI

NORA Winter Meeting and EH&S 
Forum
February 19-21, 2024
The Westin; Nashville, TN



SUSTAINABLE
WASTE MANAGEMENT SOLUTIONS
FOR YOUR BUSINESS

info@valicor.com  |  1-800-279-1134   |  valicor.com

Valicor is your trusted partner for waste management services that benefit both the 
environment and your business. From centralized wastewater treatment and oil 
processing to product destruction, repurposing and recycling, Valicor has the disposal 
solutions you need to reach your sustainability goals.  

Contact us today for a free quote!
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MORE INFORMATION ABOUT THESE NEWS ITEMS IS AVAILABLE AT WWW.NORANEWS.ORG/NEWS.  
SEND ANY INDUSTRY NEWS UPDATES TO SAMANTHA@NORANEWS.ORG. 

Industry News

World’s Most Important Oil Price Transformed
After years of skepticism, criticism and trader furor, the world’s 
most important oil price is working better than ever thanks 
to an infusion of crude from west Texas. Over a year ago, the 
U.S. grade WTI Midland was added to the grades that are 
allowed to determine the price of Dated Brent, a benchmark for 
physical crude transactions the world over and critical to a web 
of derivatives.

FTC Finalizes Non-Competes Ban
A divided Federal Trade Commission (FTC) approved on April 
23 final regulations that will largely prohibit employers from 
entering new non-compete agreements with employees and will 
require existing non-compete clauses to be rescinded. According 
to the rule’s preamble, non-compete agreements are an unfair 
method of competition under section 5 of the FTC Act. 

New PFAS Destruction Technology
NORA member AECOM and Aquatech have announced an 
agreement to accelerate the deployment of PFAS destruction 
technology. This collaboration will help accelerate DE-
FLUORO as a PFAS destruction solution. See page 26 to read 
more about how to Navigate the PFAS Seas. 

Maine Updating Used Oil Rules
The State of Maine is in the process of updating their used 
oil rules. Maine has reached out to NORA to request early 
comments on their proposed changes before the public 
comment period. In the last few months, NORA has provided 
comments on their proposed generator, processor and 
collection center changes. An update on the proposed changes 
was discussed at the NORA Mid-Year Meeting in June. To 
request information on NORA’s proposed changes, contact 
Scott Parker at sparker@noranews.org.

Water, Chemical Industries Challenge EPA PFAS Rule
Multiple trade associations recently filed court challenges to an 
EPA rule that seeks to limit the presence of PFAS in drinking 
water. The associations include the American Water Works 
Association, the Association of Metropolitan Water Agencies, 
the National Association of Manufacturers and the American 
Chemistry Council. The groups said the rule exceeds the EPA’s 
authority under the federal Safe Drinking Water Act.

Clean Water Act Response Plan Final Rule: Attention 
NORA Members
The US EPA has issued the final rule regarding the Clean Water 
Act Hazardous Substance Facility Response Plans. The final 
rule may require some NORA members to update their SPCC 
Plans. A briefing deck was provided to Members at the NORA 
Mid-Year Meeting. Were you unable to attend the NORA Mid-
Year Meeting but would like the briefing deck? Members may 
contact sparker@noranews.org for a digital copy. 

AXA XL provides the unique advantage of a complete risk management program.  
Insurance is combined with risk control programs specially designed for liquid recyclers  
as well as expert claims management to help protect your bottom line.

Contact 
Matt Gartner 
Vice President, Environmental Property & Casualty 
610 968 9294 
matthew.gartner@axaxl.com

Integrated 
environmental  
risk management

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and  
AXA XL Risk Consulting. In the US, the AXA XL insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance 
Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance Company and T.H.E. Insurance Company. Not all insurers  
do business in all jurisdictions nor is coverage available in all jurisdictions.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. ©2021 
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The transportation sector is experiencing a significant 
transformation due to rapidly advancing technology. 
Electric vehicles, self-driving systems, collision 

mitigation, and data analytics are revolutionizing how fleets 
operate. Camera monitoring and collision avoidance, in 
particular, are increasingly popular due to their obvious 
advantages and low operating costs. Driving technologies are 
adopted at a breakneck pace and aim to enhance road safety 
and efficiency, but also provide fleet managers with important 
driver feedback for the benefit of the fleer, the customer, and 
the public. These technological developments are shaping the 
future of transportation, leading toward a more sustainable, 
efficient, and reliable modes of travel. They have also proved 
fertile ground for the Plaintiffs’ Bar to assert new standards of 
safety to capitalize on cases against companies who are behind 
the technological curve. This article scratches the surface on the 
benefits of new and emerging fleet technologies, but also the 
inherent risks associated with being “late to the game” when the 
failure to implement is made a component of a lawsuit. 

In the rapidly evolving public transportation landscape, dash 
cameras have become crucial for ensuring safety, accountability, 
and compliance with state law. Despite the proven benefits of 
dash cameras, some transportation companies have been slow 
to adopt this technology, which could leave them vulnerable to 
significant legal liability.1

Dashboard cameras, or dash cams, are video recording 
devices mounted on a vehicle’s dashboard.2 These cameras 
continuously record the view through the vehicle’s front 
windscreen and sometimes the rear or interior views. The 

footage captured by dash cams can offer objective evidence of 
events before and during accidents, driver behavior, and other 
incidents on the road. Without the footage, transportation 
companies would have to rely on witness statements, police 
reports, and driver accounts, and reconstructions, all of which 
have components of unreliability which are offset by video 
evidence. Moreover, the video and data can be an important 
tool in driver counseling and training so that fleet management 
can address issues before an incident occurs. Many systems 
include analytics which not only describe objective 
measurements from the vehicles but provide real-time feedback 
to safety departments and management of certain road events, 
like following distance issues, braking events, over speeds and 
lane deviations. 

In the context of litigation, the Plaintiff ’s attorney must 
generally show that the failure to follow reasonable standards 
(the duty element) caused or contributed to an injury-inducing 
incident or event. What if the failure to follow reasonable 
standards means the failure to follow emerging technological 
changes in fleet management and monitoring? Certainly, 
industry standard are as important, if not more so, that codified 
rules, and the failure to keep up with technological changes in 
monitoring drivers – and taking actions if substandard behavior 
is observed – represents the double-edged sword of emerging 
technologies in the industry.   

In some cases, the absence of dash camera footage has been 
a significant factor in legal proceedings. For instance, in Morris 
v. Seward, the lack of dash camera footage from the officer’s 
vehicle was a point of contention. However, it was ultimately 

The Risks of Being the  
Last to Implement Fleet 

Safety Technologies
By: Scott Novak, Esq., Partner, Mayer LLP,  

with the assistance of Victoria Harmeyer, Esq., and Emily Blanco



30110 Beverly Rd. Romulus, MI  48174
(734) 728-3280

bucksoil@bucksoilcoinc.com

Who We Are:
•  Recycler of used oils and contaminated waste waters
•  At your disposal 24/7
•  Provide pump-out, treatment, and recycling capabilities 
    to facilitate the removal needs of various types of industrual 
    and commercial enterprises

Types of Customers We Service:
•  Tank Cleaning and Removal Companies
•  Auto Dealers
•  Fast Oil Change Plants

•  Metal Working Plants
•  Service Stations
•  Soil Remediation Consultants

What We Do:
•  Used Oil Collection
•  Oily Waste Waters
•  Antifreeze pump-outs
•  Used Oil Filter Recycling
•  Site Dewatering

•  Removal of Barrels
•  Salvage Fuels
•  Used Coolants
•  Wash Waters
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explained that the vehicle in question was not equipped with 
a dash camera. This suggests that the absence of dash cameras 
can complicate legal defenses and potentially impact liability. 
In like kind, the absence of driver analytics technology can 
be exploited by the Plaintiffs’ Bar to assert negligence against 
a carrier by suggesting through industry evidence that the 
defendant carrier is out of “lock step” with the industry. 
By extension, it can (and will) be argued that the failure to 
implement such analytic programs is a feature of putting 
profit ahead of safety, thus forming a potential basis for gross 
negligence claims. 

Companies without dash cameras or fleet monitoring 
technology have limited ways to monitor and correct unsafe 
driving behaviors, thus leading to increased risk and the 
potential for retaining drivers who operate below accepted 
safety standards. Negligent retention is a “darling” of the 
Plaintiff Attorneys because it not only casts the company/
carrier in a bad light for being behind the times, but suggests 
preventability “if only the driver monitoring program that 
Company X had was put in place by Company Y.” If an accident 
happens due to a driver’s negligence and the company can’t 
show proactive monitoring efforts, it may face greater liability 
in legal proceedings.3 From a jury-metrics perspective, it is 
difficult to effectively argue that minimum DOT/FMCSA 
standards are sufficient when the industry has adopted better, 
more holistic monitoring programs. Jurors are inherently 
critical of motor carriers and have preconceived (and incorrect) 
notions of drivers, but nevertheless demand that carriers act 
as scions of public safety; the failure to take steps exemplifying 
this can open the door to disproportionate verdicts when 
a jury believes more could have been done to prevent the 
collision through the implementation of technology. That said, 
if technology is not implemented, a corporate representative 
will need ammunition to explain why, which goes beyond mere 
regulatory minimums or cost.  

By way of example, regulations, such as § 1017.74, which 
covers safety camera requirements, mandates that safety 
camera systems in taxicabs must be operational whenever 
the vehicle’s motor is running. This regulation highlights the 
expectation that specific transportation services have functional 
camera systems. Failure to comply with this requirement may 
imply liability. § 1017.74 Safety camera requirements. Some 
jurisdictions require the use of dash cameras in commercial 

vehicles. Failure to comply with these regulations could lead 
to legal penalties, fines, and increased regulatory scrutiny. 
Installing dash cameras helps to ensure compliance and shows 
a dedication to safety and legal standards.4 While the FMCSA 
currently has no camera requirement, many jurisdictions do. 
Moreover, it is often industry, not regulation, that mandates 
standards by which juries determine liability. 

Increased liability can have serious financial consequences 
for transportation companies. Lawsuits, settlements, and higher 
insurance premiums can significantly affect their growth and 
profit margins. Although implementing dash cameras and fleet 
tracking software requires an initial investment, reducing these 
costs can lead to substantial long-term savings. The potential 
savings include reduced legal fees, lower insurance premiums, 
and preventing fraudulent claims, making it a wise investment. 
In addition, companies that proactively follow the trend of 
using dashcam and fleet management software to improve 
driver behavior can experience reduced accident rates, further 
lowering liability and any associated costs. 

As we progress through the third decade of the 21st Century, 
maintaining a safety-centric culture is increasingly important 
to protect employees, customers and the public. Safety-centric 
technology programs are useful as a sword and a shield in 
the litigation arena, as juries, who are not familiar with the 
complexities of driver and fleet management, can (and should) 
be educated on the efforts undertaken by carriers to vet, hire, 
retain, and monitor fleet operators. By that same token, a 
demonstrable history of technology-based monitoring and 
remediation through counseling and training demonstrates to 
the public thoughtful, evidence-based practices versus merely 
reactionary practices. By exploring technologies adopted 
within the industry, and implementing them, carriers can not 
only prevent accidents, but provide a robust foundation for 
their defense teams should litigation arise. n

Contact Info: 
Scott Novak, Esq., Partner, Mayer LLP
snovak@mayerllp.com

Victoria Harmeyer, Esq.
vharmeyer@mayerllp.com

Endnotes
1 Supply Chain Digest Newsletter June 28, 2019. https://www.scdigest.com/assets/news/19-06-28.htm
2 Should I Get a Dash Cam in My Vehicle? | Nagle & Associates. https://www.naglefirm.com/should-i-get-a-dash-cam-in-my-vehicle/
3 How Unsafe Left Turn Motorcycle Accident Occur | Las Vegas Personal Injury Attorney Law Firm. https://www.lvpiattorney.com/practice-areas/motorcycle-acci-
dent/unsafe-left-turn-motorcycle-accident
4 Do All Semi Trucks Have Dash Cameras? | Monarch. https://monarchconnected.com/do-all-semi-trucks-have-dash-cameras/
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Driving jobs across all fleet types and trucking segments continue to 
become more specialized and unique, with many tasks included in the 
job beyond just driving the truck. This has shifted hiring and retention 
strategies to be more localized and market-driven, and it’s also 
prompted fleets to undertake projects to re-structure their driver pay 
models to accommodate this changing environment. These trends have 
exacerbated the challenges for fleets already in specialized trucking, 
such as NORA members, in their driver hiring and retention programs. 
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I f you read nothing beyond this line, this should hit home — the more nuanced 
the job, the greater challenge to recruit and retain. In 2024, NTI has completed 
more wage studies for folks in waste and recycling than ever before and there’s 

a common denominator with all of them: fleets like yours need qualified CDL 
holders that can responsibly operate your equipment and perform the myriad of 
other meaningful tasks of their jobs that don’t take place behind the wheel of the 
truck. 

Unicorn drivers like that can be created and trained, grown through upskilling 
or poached from peer companies – but regardless, finding these drivers and then 
keeping them onboard is a challenging prospect.  

One factor compounding these challenges is that the industry has and continues 
to quickly transition to where every driving job is becoming unique, more 
nuanced, more specialized and holds more tasks than just driving the truck and 
performing pre- and post-trip inspections. 

As always, it’s a unique time in trucking. The industry has changed, shifted and 
evolved dramatically over the past two years, five years and even 10 years. No two 
jobs are alike. No two locations (or markets, as we refer to them at The National 
Transportation Institute) are alike. No two pay models are alike. That’s especially 
true for private trucking fleets, dedicated 3PLs and the myriad of for-hire trucking 
companies working anything outside of general truckload in OTR and long-haul. 
And even those jobs are shifting, too. 

No longer is a trucking job just a trucking job, and I’d venture to say that no one 
knows that better than NORA members! While the “driver market” and “trucking 

Still looking for  
unicorn drivers?

A look at the critical driver pay trends you need  
to know — especially for your specialty jobs

By Leah Shaver, President & CEO of The National Transportation Institute
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economy” are often spoken of, referred to and thought of 
as a monoculture (or… mono-economy? mono-market? 
Hopefully you’re catching my drift) — it absolutely is not. 
Every job is unique, and every market poses different 
challenges. 

Driver compensation benchmarking activity by fleets 
of all types — especially those with specialty or nuanced 
jobs like those reading Liquid Recycling — in recent 
years has shifted to focus directly on the job types fleets 
are hiring for within the locations where they’re hiring 
and retaining drivers. Companies have become highly 
granular and detailed with their pay adjustments due to 
how the industry and the driving job have evolved, as 
well as how fleets are pricing their business with shipper 
partners, how they’re structuring their driver pay models 
and how these changes are used to attract and retain the 

drivers they need, when and where they need them.
Let’s dive further into what I mean: I’ve sketched out 

for you here the trends our analysts at The National 
Transportation Institute are documenting that have 
enveloped the market for professional truck drivers, as 
well as where those trends are headed in the coming 
years, how they are and will continue to impact the 
wages and total rewards you offer those drivers, and of 
course a few best practices and policies you can consider 
and evaluate to help you navigate and thrive amid these 
cultural, societal and economic changes.

Driver availability and pay trends — what fleets are 
contending with 
The underlying dynamics that caused so many 
headaches for fleets trying to hire drivers to maintain or 

Risk and insurance can be challenging

To find out more about how Gallagher can help your business face its future with confidence:

John Wasilchuk 
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Gallagher has been providing comprehensive insurance 
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© 2024 Arthur J. Gallagher & Co. | GGBUS101188

AJG.com/us

While there generally are plenty of inexperienced CDL holders looking for opportunities in the industry, most carriers will 
not or cannot hire a driver with less than two years of experience. Thus, many of the drivers who enter the industry cycle 
out due to lack of opportunities that fit their preferences and expectations, and choose not to work in the opportunities 
that are available to reach the two-year experience mark. Thus, the two-year experienced drivers is a highly sought after 
commodity, yet the driver supply funnel has started to narrow significantly at that mark. Beyond that, the driver supply funnel 
continues to narrow, especially for jobs requiring labor and specialized endorsements — the point in the funnel where many 
NORA members’ hiring needs are focused.  
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grow their headcount from late 2020 through early 2022 
are still here in 2024. Those trends caused driver pay 
to spike nearly 20% in a short time. The same factors 
are lurking in the background, and they’ll be front and 
center again as soon as this freight cycle correction 
ends. Those trends revolve around two primary factors 
that affect driver availability: The macro labor market 
and constraints on driver supply. 

The macro labor market: The defining issue, in my 
opinion, for businesses of all types, stripes and sizes 
over the past five years centers on one word: Labor. 
Availability thereof, people willing to do jobs at the wages 
offered, retention of those people once they’re hired, 
hiring their replacement(s) once they depart — The 
labor market has been stuck in a spin cycle since early 
2020, and the revolutions continue. Unemployment 
remains near record lows, while job openings remain at 
record highs. Jobs are plentiful throughout the economy, 
limiting interest in trucking careers among new entrants 

and drawing workers away from trucking, especially at 
the local, market level where your company is competing 
for drivers against other industries and jobs. 

Driver supply and demand: Are drivers in demand? 
That’s rhetorical. Of course they are. People are still 
eating, clothing themselves, furnishing their homes, 
building homes, shopping for themselves and others, 
buying cars, and so on. There are massive construction 
projects underway across the country from the 
infrastructure funding bill, which moves freight. And of 
course the manufacturing elements and import/export 
of all of the aforementioned activities contribute heavily 
to freight volumes, as well as those like your company 
that collect and haul away liquids, wastewater, chemicals, 
recycling, etc. 

Trucks obviously don’t just deliver the end products. 
They deliver all the raw goods, parts, and pieces along 
the way, too. At a conference a few years ago, I heard a 
trucking economist say that every finished product we 

Despite the ongoing freight correction cycle that’s caused rates to slip and driver hiring demand to ease, driver hiring 
volume remains higher than in any year since 2020. Comparing the monthly average of 2024 through total year averages 
from the prior four years, 2024 is elevated — and that includes two of typically slowest hiring months of the year, January 
and February. 
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buy or use has been on a truck in some form or fashion 
seven different times. 

However, while all of the above factors are true and 
freight is still moving, there has been a marked slowdown 
in the freight market over the past 18 months due to an 
imbalance in supply (trucking capacity) and demand 
(freight volumes), and those factors have also caused 
driver pay gains to mostly stall. We have tracked this 
cycle many times over our 30 years of research.

One labor economist said in 2022 that transportation’s 
workforce “depleted.” The current down freight market 
is only masking that issue — it hasn’t gone away. In fact, 
the contributing dynamics have become even further 
entrenched:

	We’re struggling to attract younger generations to 
replace those who are aging out and retiring.

	There’s is significant churn among new entrant 
drivers to our industry who enter seeking a 
rewarding career with good pay. 

	Increasing regulation and oversight by federal 
and state governments, which creates frustrations 
and barriers. 

	Unpaid, unproductive time in drivers’ schedules 
chips away at their earnings and makes trucking 
jobs less appealing. 

	Lastly, changing attitudes and laws around 
marijuana. The U.S. DOT’s Drug & Alcohol 
Clearinghouse has (rightly) sidelined an average 
of 5,000 drivers a month for nearly 4 years, 
and legalization laws at the state level allowing 
for recreational marijuana sale and use make 
federally regulated jobs even more unappealing 
to those who want to take advantage of those 
changes. We expect this trend to continue as 90% 
of US states have legalized marijuana use in some 
way, whether medical or otherwise. 

Looking ahead, the stage being set for another  
wage pinch
NTI expects muted driver wage activity to continue 
through this year.

Capacity is exiting the market in terms of carrier 
count and driver count, and several large publicly traded 

carriers have reported cutting vehicle counts intentionally 
to rebalance. However, carrier and driver supply still 
outweigh demand, and until those supply and demand 
dynamics rebalance more into carriers’ favor, companies 
will continue to conservatively approach the market, 
make decisions, and evaluate costs, including those 
related to driver pay changes.

NTI sees private fleets and dedicated 3PL carriers 
continue to be active in benchmarking their pay 
and adjusting to attract the drivers they want and 
need. While capacity has exited the market in the for-
hire segment, that has not happened for private fleets. 
Trucking companies are shrinking but private fleets like 
retailers, energy companies, manufacturers and food 
distributors are using the current market to hire and grow 
their fleet, and even to restructure pay models to simplify 
them, make them easier for drivers to understand, and to 
better market their job opportunities to prospective hires.

One element NTI is watching within the next year to 
18 months is what happens with wages when capacity and 
demand rebalance or shift the other direction. 

The timing of such a freight rebound and inflationary 
market could align with many drivers who are earning 
their needed one to two years of experience to qualify for 
higher-paying jobs, and they will likely be quick to jump 
to those jobs when hiring demand surges again. 

When a freight market rebound occurs, demand for 
capacity returns, and freight rates begin to climb, driver 
hiring activity will follow, and the need for newcomers 
will become a point of emphasis again. Thus, wages for 
drivers with one year of experience or less will also jump. 
Throughout the pandemic recovery era of late 2020 
through early 2022, wages for drivers with one year of 
experience had the most momentum, with year-over-year 
percentage growth sometimes double that of cap earners 
(drivers with the most experience and the highest pay).

The next freight market rebound will likely see eerily 
similar dynamics play out.

Fleets also report on a daily basis to NTI that they 
continue to struggle with retention, particularly for-hire 
motor carriers, though private fleets have also reported 
that turnover remains higher than they would like, 
particularly within a new hire’s first weeks and months on 
the job. 

Data also shows driver hiring remains higher in 2024 
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than any year over the past five years. 
Fleets aren’t trying to grow in this market — such as 
adding trucks and drivers to meet higher demand from 
customers. NTI contends the hiring activity signaled by 
the data is replacement demand driven by continued 
elevated turnover. 
With the new entrant pipeline being depleted and 
turnover still elevated, the trends spelled out above 
could converge to build strong pressure on driver pay 
across experience levels when the freight market begins a 
recovery and enters a more robust market.

**
So what can your fleet do amidst these challenges? 

NTI has prepared a punch list of best practices to aid 
in your ongoing employee endeavors. If you want free 
access, head to driverwages.com/contact and we will 
gladly send them over to you. 

 Leah Shaver is President and CEO of The National 
Transportation Institute. NTI is the trucking industry’s 
authority on driver compensation, best practices and 
programs, providing comprehensive benchmarking reports 
for earnings, and nearly 200 other attributes that make 
up a driver’s total pay package, such as bonuses, safety 
and performance incentives, components like activities 
and detention, and much more. Learn more about NTI’s 
surveys and data solutions at DriverWages.com.

Contact Info: 
Leah Shaver, President & CEO of The National 
Transportation Institute
lshaver@driverwages.com
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NORA Mid-Year Meeting Recap – June 19-21, 2024

The NORA Mid-Year Meeting, held from June 19-21, 2024, in Providence, Rhode Island, was a resounding 
success. Despite the sweltering heat, the event still brought together over 100 members and attendees 
for insightful discussions, committee meetings and networking opportunities.

The meeting kicked off with a compelling presentation on “Maximizing Circularity in Waste Oil and All 
Things Hazardous,” presented by Mike Battles, Co-Chief Executive Officer of Clean Harbors. During the 
lunch session, attendees engaged in a dynamic panel discussion titled “Ideas to Grow Your Business in 
2024 - Leveraging Current Assets to Increase Future Revenue and Profits.” 

Another key session included an update on PFAS presented by Trihydro. This session provided critical 
information on the latest developments, regulatory updates, and best practices for managing PFAS 
contamination. 

Committee meetings were held, providing members with the opportunity to discuss specific issues, 
share updates, and collaborate on initiatives. These meetings facilitated deeper engagement and helped 
advance the goals of NORA members.

For those who wish to explore additional photos, powerpoint copies of the presentations given or 
more details about the meeting, information can be found on the NORA website under the Past Events 
tab. 

The NORA Mid-Year Meeting 2024 in Providence was a remarkable event that reinforced the industry’s 
commitment to sustainability, innovation, and growth. NORA thanks all attendees, speakers, and 
organizers for making it a success. 
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Morning Speaker 

Maximizing Circularity in Waste Oil and All Things Hazardous 
Mike Battles, Co-Chief Executive Officer Clean Harbors

Description:
Clean Harbors, through its subsidiary Safety-Kleen, is the largest 
collector and recycler of waste oil in North America, including 
managing the largest re-refinery on the planet – one of the nine 
re-refineries it operates today. Co-CEO Mike Battles, spoke about 
the company’s approach to sustainability and how it maximizes 
recycling in its operations while protecting the environment from 
hazardous substances, including waste oil which represents a signif-
icant threat to drinking water when released into the environment.  
Mike addressed  lubricant market’s shift toward greener products 
and Safety-Kleen’ s recent collaboration with Castrol to help them 
launch their MoreCircular lower-carbon lubricants to large fleets and 
business customers.  

PFAS Update: Recent Updates, Looking 
Ahead to 2024 and Opportunities & 
Threats for Members 
Presented by Trihydro Corp

NORA members who collect wastewater and/or oper-
ate Centralized Waste Treatment (CWT) facilities play a 
vital role in ensuring water stays clean and safe. Each 
year, NORA members responsibly manage billions of 
gallons of wastewater efficiently and in compliance 
with all applicable environmental regulations. NORA 
CWT members are required to meet numerous and 
stringent discharge limits set forth in their permits.

The active movement around the technical and regula-
tory landscape surrounding per- and poly- fluoroalkyl 
substances (PFAS) can be overwhelming. Regardless 
of how the PFAS regulations eventually get finalized, 
NORA members will be impacted. This session helped 
to bring members up to speed on the current state of 
PFAS regulations, previewed what to expect in 2024 
and reviewed potential opportunities and threats for 
NORA members.

Contact: Larry Pacheco 629 256 9143 • Michael Pacheco 615 720 7568

When Choosing Your Lab…

Don’t Play Around!

2024 NORA Mid-Year Meeting Presentations

These presentations were made at the 2024 NORA Mid-Year Meeting. Visit the Members Only 
Resourcse Center at noranews.org to view online. 
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BUY FROM THE 

SERVING THE 
LIQUID WASTE 

INDUSTRY

WE HAVE STOCK UNITS AVAILABLE NOW! 
Whether you’re looking for a large septic or grease truck or portable restroom service 

unit, we’ve got you covered. We stock units that range from 2,500-5000 gallons 
and with over 200 chassis on the ground, we will have you ready for any job! Better 

efficiency means bigger profits. Let us help you get the results you want!

800-558-2945 • www.imperialind.com • salesinfo@imperialind.com

WE DO IT ALL!

IMPERIAL WAY
  Quality
  Durability
  Innovation 
  Customer Support

  Septic Tanks
  Portable Restroom     

      Service Tanks
  Slide-In Units
  Grease Units
  Hydraulic Hoist Tanks 
  407/412 DOT Tanks
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•  Used Oil & Oil Filter Collection
• Waste Water Transportation
• Drum & Box Removal
• Parts Washing Service

Illinois • Indiana 
Wisconsin • SW Michigan

815-929-9440
www.tkenv.com 

Putting Customers First since 2005! 
Experienced – Family Owned & Operated 
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Navigating the    PFAS Seas
P FA S  P E R S P E C T I V E S

Charting Your Course Amidst the  
Recent Wave of PFAS Regulations

By Kyle McDonald, CES, Project Scientist, Trihydro Corporation and

Fritz Krembs, P.E., P.G., Engineering Specialist, Trihydro Corporation



Navigating the    PFAS Seas
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or those navigating the ever-changing sea of 
per- and polyfluoroalkyl substances (PFAS) 

developments, it may seem like the wave has fi-
nally crashed ashore. In recent months, the Unit-

ed States Environmental Protection Agency (USE-
PA) released a series of significant announcements 

with wide-ranging implications, including finalizing 
highly anticipated maximum contaminant levels (MCLs) 
and hazardous substance designations under the Com-
prehensive Environmental Response, Compensation, 
and Liability Act (CERCLA; also known as Superfund). 
Alongside these major rulings, the USEPA has issued ad-
ditional guidance and policies to clarify their implemen-
tation. In this issue of PFAS Perspectives, we dive into the 
murky depths to help NORA members stay afloat amid 
these recent federal developments.

Anchoring Regulations: Finalization of MCLs for  
PFAS Compounds
On April 26, 2024, the USEPA published final PFAS 
MCLs in the Federal Register, making the rule effective 
on June 25, 2024. This significant Safe Drinking Water 
Act (SDWA) development concerns the National Prima-
ry Drinking Water Regulation (NPDWR) for six PFAS 
compounds: PFOA, PFOS, PFNA, HFPO-DA, PFHxS, 
and PFBS. The final rule aims to place further controls on 
PFAS as outlined in the USEPA’s PFAS Action Plan and 
Strategic Roadmap, which together aim to better prevent 
and manage human health and the environment. 

The NPDWR includes legally-enforceable MCLs and 
non-enforceable MCL Goals (MCLGs). MCLs set the 
maximum allowable concentration of a contaminant in 
public drinking water systems, while MCLGs represent 
the level at which there is no known or expected risk to 
human health. While MCLGs are generally set to lower, 
more stringent levels, MCLs are intended to consid-
er logistical challenges, such as the types and costs of 
available treatment technologies and analytical detec-
tion limits. Promulgated MCLs require public drinking 
water systems to complete initial monitoring for these 
PFAS compounds by 2027 and to implement processes 
to prevent these contaminants from exceeding the MCLs 
by 2029. Non-compliance can lead to potential USEPA 
enforcement actions. 

USEPA has set final individual MCLs for five PFAS 
compounds: PFOA and PFOS at 4 parts per trillion (ppt) 
each and PFHxS, PFNA, and HFPO-DA (commonly 
referred to as Gen-X) at 10 ppt each. Additionally, the 
MCLs include a Hazard Index (HI) approach to regulate 
cumulative exposures. This approach requires calculat-
ing a Hazard Quotient (HQ) for four co-occurring PFAS 
(PFNA, PFHxS, PFBS, and HFPO-DA), with the HI being 
the sum of HQs for the four constituents. If the cumula-
tive HI equals or exceeds 1, MCL compliance conditions 
are violated, necessitating corrective actions. Notably, 
PFBS is included only in the mixture HI approach and 
does not have an individual MCL. 

This final ruling marks a significant regulatory devel-
opment, originating from USEPA’s examination of poten-
tially regulating certain PFAS chemicals over two decades 
ago. Federal health-based standards for PFAS have been a 
moving target over the past fifteen years fluctuating from 
sub-parts per billion levels (2009 non-enforceable health 
advisory levels) down to the parts per quadrillion level 
(2022 interim updated health advisory level). Stakehold-
ers and state agencies have awaited these criteria, which 
provide standards for PFAS, though USEPA periodically 
reviews NPDWRs and may adjust MCLs based on new 
scientific evidence. 

A 2023 US Geological Survey (USGS) study estimates 
that at least 45% of the country’s tap water may have de-
tectable PFAS and data from the ongoing Fifth Unregulat-
ed Contaminant Monitoring Rule (UCMR5) indicate that 
10% of the responding public water systems (PWSs) have 
reported concentrations of PFAS exceeding the newly 
regulated MCLs. The UCMR5 program requires sampling 
for 29 PFAS compounds in PWS’s across the country with 
final results expected by 2026. Compliance costs are also 
anticipated to be substantial with a 2023 American Water 
Works Association (AWWA) study estimating costs to 
exceed $3.8 billion annually to treat PFOA and PFOS to 
4 ppt, which is refuted by USEPA in the final ruling as 
“substantially overestimated.” 

The USEPA evaluated Best Available Technologies 
(BAT) to comply with the new MCLs and identified 
granular activated carbon (GAC), ion exchange (IX), and 
high-pressure membrane separation via reverse osmosis 
or nanofiltration (RO/NF) for drinking water treatment. 

F
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Many of these technologies are additionally appropriate 
with other matrices, such as groundwater and landfill 
leachate, though complex chemistries complicate their 
efficacies. The USEPAs BAT evaluation concludes that 
while these technologies are generally effective for remov-
ing newly regulated PFAS compounds from drinking 
water streams, they lead to PFAS-concentrated residuals 
that require disposal or destruction.

Casting a Wide Net: Implications of PFAS  
Designations under CERCLA
Shortly after the issuance of final MCLs, on May 8, 2024, 
USEPA designated PFOA and PFOS (and their salts and 
structural isomers), as hazardous substances under CER-
CLA, effective July 8, 2024. This ruling has broad implica-
tions for release notifications, transportation manifesting, 
and reporting under other regulations like the Clean 
Water Act and the Toxics Release Inventory. The designa-
tion aims to hold “significant polluters” accountable and 
increase transparency about these compounds’ release. 

CERCLA grants USEPA authority to require potential-
ly responsible parties (PRPs) to investigate and cleanup 
contaminated sites and to pursue cost recovery and 
contributions under joint and several liability. In the past, 
these compounds required USEPA and other authorized 
agencies to prove “imminent and substantial” danger to 
public health or the environment before responding to re-
leases. The finalization of this designation eliminates that 
requirement for PFOA and PFOS, enabling response to a 
broader range of releases. The designation of a hazardous 
substances does not, in and of itself, require further in-
vestigation or cleanup, but the rule is expected to impact 
existing and closed CERCLA sites via the five-year review 
process, with the possibility of re-opening formerly 
closed CERCLA sites and delays for sites nearing clo-
sure. Many states adopt CERLCA hazardous substances 
into their own cleanup statutes, potentially mandating 
state-level remediation of PFOA and PFOS. While the 
USEPA’s CERCLA listing is separate from the drinking 
water standards codified with drinking water MCLs, the 
CERLCA ruling states that the MCLs may be applicable 
or relevant and appropriate requirements (ARARs) for 
cleanup at contaminated sites. 

The designation includes mandatory reporting of 

releases over the reportable quantity (RQ) of 1 pound or 
more over a 24-hours to the National Response Center. 
It also affects real estate transactions and mergers by 
resuming the suspended rulemaking of the Standards 
and Practices for All Appropriate Inquiries regulations 
and requiring covenant warranties for Federal property 
transactions. 

The USEPA’s PFAS Enforcement Discretion and Set-
tlement Policy, released alongside the CERCLA desig-
nations, aims to hold “major PRPs” accountable while 
exempting “passive receivers” where equitable factors do 
not support seeking response action or costs. This in-
cludes various entities such as community water systems, 
publicly-owned treatment works, municipal facilities, and 
farmland owners who’ve applied PFAS-laden biosolids. 
The enforcement discretion may be extended to addi-
tional entities based on factors like governmental status, 
public service role, involvement in PFAS activities, and 
manufacturing or industrial use of PFAS. Importantly, 
the policy is just that – a policy – and it does not hold 
equivalent weight of a codified regulation allowing for 
future deviations. Additionally, the USEPA’s enforcement 
policy holds no bearing on preventing private party torts, 
litigation, or cost recovery actions under the new CERC-
LA ruling. 

EPA has stated that the CERCLA ruling does not 
evaluate costs when designating hazardous substances. 
However, direct and indirect costs resulting from enforce-
ment of the CERCLA ruling were included in the final 
regulation. USEPA estimates that nationwide notification 
of PFOA and PFOS releases may cost $2,658 per release 
($1.63 million annually) and indirect costs for response 
at non-National Priorities List (NPL) sites may range 
between $327,000 to $18.1 million per year. This is in 
stark contrast to estimates provided by the US Chamber 
of Commerce that private sector CERCLA liabilities may 
cost between $700 to $800 million per year, and could 
exceed $17 billion in total. 

The CERCLA listing does not classify PFOA or PFOS 
as hazardous constituents or hazardous wastes under 
the Resource Conservation and Recovery Act (RCRA), 
but mandates hazardous materials classification of the 
two chemicals for the purpose of transportation under 
the U.S. Department of Transportation (USDOT). In 
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response to petitions by the University of California 
Berkeley, the Public Employees for Environmental Re-
sponsibility (PEER), and the governor of New Mexico, 
RCRA hazardous constituent listings for PFOA, PFOS, 
and seven additional PFAS compounds were proposed by 
USEPA on February 8, 2024. 

The potential listing of a compound as a RCRA haz-
ardous constituent does not by itself immediately impose 
regulatory requirements; however, RCRA hazardous con-
stituents are cited by reference in several sections 
of federal hazardous waste regulations. If fi-
nalized, a primary near-term impact of the 
hazardous constituent rule would involve 
consideration for further investigation 
and cleanup at more than 1,700 RCRA 
hazardous waste treatment, storage, and 
disposal facilities (TSDF) with solid 
waste management units (SWMUs) cur-
rently being addressed under the RCRA 
corrective action program. The worst-case 
scenario for this is the potential to re-elevate 
sites nearing completion of RCRA corrective 
actions back to an assessment and evaluation stage. Fur-
ther, the listing as a hazardous constituent sets the stage 
for potential longer-term reclassification of select PFAS 
compounds as a hazardous waste; a designation with sig-
nificant implications across various sectors. The process 
of reclassification to a hazardous waste requires USE-
PA to consider several factors specified under 40 CFR 
261.11(a)(3) including whether the hazardous constituent 
represents a substantial hazard if improperly managed. 
The timing of these subsequent steps remains uncertain 
and are dependent upon finalization of the currently 
proposed hazardous constituent rule. 

Sailing in a Fog: No Lifeline in USEPA’s  
Destruction and Disposal Guidance
While the MCL and CERCLA rulings have garnered 
well-deserved attention, another significant development 
was recently released by USEPA. On April 8, 2024, the 
USEPA updated its Interim PFAS Destruction and Dis-
posal Guidance. This update builds on the original De-
cember 2020 guidance by incorporating recent treatment 
efficacy data, addressing public comments, and outlining 

persisting data gaps. In the document, USEPA prioritizes 
ongoing research to achieve efficient PFAS destruction 
and minimize environmental release.

Despite over three years of additional data, a definitive 
solution for PFAS waste management remains elusive. 
The 2024 Guidance evaluates three existing technologies 
(incineration, landfilling, and deep-well injection) and 
suggests interim storage with controls may be warranted 

for site-specific considerations rather than use of any of 
these three existing technologies. It also intro-

duces information on four promising, but 
not yet commercially available emerging 

destructive technologies (mechano-
chemical degradation, electrochemical 
oxidation, gasification and pyrolysis, 
and supercritical water oxidation). 

While the 2024 Guidance does not 
endorse any specific approach, it does 

outline a methodical process for as-
sessing disposal and destruction options 

by providing a framework for case-by-case 
technology evaluation, considering efficacy, 

available analytical methods, field screening, and 
impacts on vulnerable communities. The USEPA empha-
sizes selecting technologies that minimize risk to human 
health and the environment. Additionally, by identifying 
key data gaps, USEPA sets the stage for future research, 
essential given the anticipated volume of PFAS-contami-
nated waste needing management. 

Scanning the Open Seas:  
The Broader PFAS Perspective
There are other state and federal regulatory initiatives 
making headway beyond those already discussed. For 
example, in January of this year, the USEPA released 
three analytical methods to better measure PFAS in 
environmental samples. Perhaps the most significant 
is the finalization of Method 1633 for PFAS analysis in 
non-drinking water samples. Method 1633 is applicable 
for wastewater, groundwater, surface water, biosolids, 
soils, and other matrices and will be the go-to method 
for most compliance sampling purposes. In tandem with 
Method 1633, USEPA finalized Method 1621 for adsorb-
able organic fluorine (AOF) in aqueous matrices allowing 
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for broad screening of thousands of PFAS compounds. 
Additionally, draft Method OTM-50 for analysis of PFAS 
in air from stationary sources was released in January 
marking a significant step towards regulating PFAS in air 
emissions and better understanding incomplete combus-
tion byproducts from thermal destruction technologies. 

Furthermore, in November 2023, USEPA incorporated 
a new Toxic Substance Control Act (TSCA) provision 
requiring commercial entities that have manufactured or 
imported chemical substances and mixtures that contain 
PFAS compounds, including as byproducts or impurities, 
to submit one-time reports of their products retroactive 
to 2011. The TSCA reporting requirement is intended 
to characterize sources, quantities, and types of PFAS 
compounds used in the country and represents a signif-
icant regulatory obligation to the business community, 

including many entities previously unaffected by TSCA 
regulations. The reporting window opens in November 
2024 and closes in May 2025. 

Throughout 2024, we will be tracking rule develop-
ment on other regulatory fronts as well, such as potential 
for hazardous waste designation proposals under RCRA. 
Stay tuned for more insights as we continue to navigate 
the evolving realm of PFAS in our future PFAS Perspec-
tives series. n

Contact Info:
Kyle McDonald, CES, Project Scientist, Trihydro Cor-

poration
Fritz Krembs, P.E., P.G., Engineering Specialist, Trihy-

dro Corporation

Flexible. Sustainable. Solid.
Insurance coverage for the liquid recycling industry 

From transportation and site pollution to product contamination 
and pollution, our team of dedicated experts can help you plan 
and protect against the full spectrum of risk.

Insurance underwritten by Liberty Mutual Insurance Company or its affiliates or subsidiaries. Some policies may be placed with a surplus lines insurer.  
Surplus lines insurers generally do not participate in state guaranty funds and coverage may only be obtained through duly licensed surplus lines brokers. 
©2024 Liberty Mutual Insurance, 175 Berkeley Street, Boston, MA 02116 USA.
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The 2024 NORA Annual Conference and 
Trade Show is the liquid recycling industry’s 
premier networking and education event. 
Now is the time to begin making plans to 
attend. Everything you need for your plans 
is included in this magazine.

AGENDA
The tentative agenda in on page 34. It in-
cludes the timing of the various networking 
events, trade show hours as well as the con-
ference sessions. Most attendees will arrive 
Wednesday, November 13th. For those wish-
ing to attend International Day, details can 
be found on page 38, a Tuesday arrival may 
be preferred. Depending on travel plans, 
exhibitors may want to arrive on Tuesday to 
be on site for booth set up. Most attendees 
will depart on Saturday, November 16th.

BOOK YOUR ROOM
The event will be hosted at the Loews 
Coronado Bay. A block of discounted rooms 
for NORA members is available through 
October 23 or until it sells out. See page 36 
for information about the resort.

REGISTER NOW
Register online to attend the Conference 
using the form on page 37. To save money, 
register early. Please note that Non-Ex-
hibiting Supplier/Vendor Members have a 
separate registration rate. Supplier/Vendor 
Members who exhibit receive one free reg-
istration.

TRADE SHOW
The NORA Trade Show already has over 30 
companies displaying the latest products 
and services available to the liquid recycling 
industry. See page 40 for the current list of 
Exhibitors. There are 3 booths left. Contact 
Casey Parker at 703-753-4277 or casey@
noranews.org to reserve your space.

SPONSOR THE EVENT
Many sponsorship and advertising opportu-
nities are available for the 2024 NORA Con-
ference & Trade Show. For as little as $175, 
you can support your industry as well as 
promote your brand. See page 41 for details 
and how to secure your sponsorship.

The 2024 NORA Annual Conference and Trade Show
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WEDNESDAY, NOVEMBER 13 
 10:00 AM - 4:00 PM 

 10:00 AM - 2:00 PM 
2:00 PM - 4:00 PM 

 2:00 PM - 7:00 PM 

3:00 PM - 4:00 PM 

4:00 PM - 4:30 PM 

5:00 PM - 9:00 PM 

International Day at NORA 2024 

Exhibitor Check-In 

Booth Set Up, Section 1

Booth Set Up, Section 2 

Attendee Check-In/Registration

NORA Board of Directors Meeting

NORA Board of Directors Reception for New Members/First Time Attendees 

Grand Opening Reception in Trade Show
All exhibitors, attendees, registered spouse/companions welcome

THURSDAY, NOVEMBER 14
 7:30 AM - 11:45 AM Conference Check-In/Registration

 7:30 AM - 8:30 AM Continental Breakfast in Trade Show

 8:30 AM - 10:00 AM NORA Opening Session & Keynote Speaker

 10:00 AM - 10:40 AM Refreshment Break in Trade Show

 10:30 AM  - 11:30 PM Spouse/Companion Brunch, Open to Registered Spouses/Companions

 10:40 AM  - 12:00 PM Conference Sessions

 12:45 PM - 7:00 PM NORA Golf Tournament* 

 1:15 PM - 4:00 PM Thursday Afternoon Tour*

FRIDAY, NOVEMBER 15
8:00 AM - 9:00 AM Continental Breakfast in Trade Show

 9:00 AM - 10:40 AM Conference Sessions

 10:40 AM - 11:15 AM Refreshment Break in Trade Show

 11:15 AM - 12:00 PM Conference Sessions

 11:15 AM  Trade Show Tear Down

 2:00 PM - 5:15 PM Friday Fishing*

 6:00 PM - 10:00 PM Closing Party

All exhibitors, attendees, speakers, and registered spouses/companions 

are invited to attend this great event! Wristband required

SATURDAY, NOVEMBER 16
All day  Activities on your own (shopping, tours, departures, etc.) 

*Additional registration required.

Items in bold indicate the trade show is open.

Tentative, as of 7/20/24

2024 NORA ANNUAL CONFERENCE & TRADE SHOW AGENDA
NOVEMBER 13-16, 2024  |  Coronado, California

 10:00 AM - 4:00 PM 
Separate Registration Required for 

International Day Programming
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HARRIS or TRUMP?
The Election’s Impact on the Economic Forecast & NORA Members 
Presented by Elliot Eisenberg, Ph.D. 
 
The 2024 Presidential Election will occur one week prior to the NORA Conference. A 
leading economist will provide attendees with an economic forecast for 2025 and beyond 
based on who wins the election. This session will address the overall economy, how GDP will 
perform, oil production and prices, the general slowing in the labor market, the behavior of 
inflation, the thinking of the Fed and the path of interest rates, home prices and much more 
of interest to NORA members. This will assist members in preparing their budgets and busi-
ness strategies with the best available information. 
 
Internationally acclaimed economist and public speaker specializing in making the arcana 
and minutia of economics fun, relevant and educational.

Conference Presentation

• Used Oil Collection and Transport
• Oily Wastewater Treatment
• Tank and Containment Services
• 80,000 Gallon Yard Holding Capacity

Contact us by phone at (205) 300-2200 or by email at jeris91967@gmail.com
www.loyalstandard.com

Friday Morning * Full speaker list will be announced in the near future. 
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MEETING LOCATION
Loews Coronado Bay 
4000 Coronado Bay Rd, 
Coronado, California, 92118

RESERVATION INFO
Room Rate: $279/night
By Phone: 800-815-6397  (mention the NORA Group 
when booking over the phone, a $39 daily resort fee has 
been waived for the NORA room block) 
Group rates available through October 23 or until rooms 
are sold out.
Please Note: Reservations booked by individual attend-
ees require a credit card deposit of 1 night’s room and tax 
at time of booking. A deposit is refundable if the Hotel 
receives notice of individual reservation cancellation 3 
days prior to scheduled arrival
A daily mandatory reduced resort charge (normally 
$39.00) has been waived for the NORA room block and 
includes:
• Welcome beverage upon arrival
• Google Chromecast TV streaming
• High speed internet on up to 3 devices
• In-room coffee, tea and bottled water
• 24-hour Fitness Center and Studio Access
• Daily group fitness classes
• Turndown service upon request
• Shoe shine

• Free local and toll-free calls
• Shuttle service to Downtown Coronado Village
• Shuttle service to Silver Strand State Beach
• Use of beach toys, chairs, and umbrellas

Airport and Travel Info
San Diego International Airport (SAN)
Distance from hotel: 14 miles  
Drive time: 25 minutes 
Uber from Airport to Hotel: 
• Approximately $35
Parking at Hotel:
• Valet Parking: $50/Night
• Self Parking:$47/Night

IMPORTANT - Companies inaccurately representing 
themselves as our “housing vendor” have contacted 
individuals in the NORA community, soliciting business. 
Specifically, they will offer to make hotel reservations 
within the NORA block on your behalf, or even offer you 
a discount from the NORA rate. NORA is not utilizing 
the services of any housing service for the Annual Con-
ference & Trade Show. Reservations for this event should 
be made directly with the hotel, either by phone or via 
our web reservation system. If you provide your credit 
card information to any of these unauthorized vendors, 
your card may be charged but you may not have a reser-
vation when you arrive.

Hotel Information
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Coronado, California • November 13 - 16, 2024

2024 NORA Conference Registration Form
Complete one form for each person. Only one form required to include payment information.
EXHIBITORS: Do Not Use This Form - Use Exhibit Agreement Form or Additional Booth Personnel Form.

 Contact Information

Name  Badge Name, If Different

Company

Address City State Zip

Phone Email

 Registration Choices
Full Registration (you may assign/change names to the registration at any time) includes all conference sessions, conference materials, opening 
reception (members only), two continental breakfasts, breaks and Friday Night Closing Party Dinner. Payment must be faxed or postmarked by the 
dates to be eligible for the discounted prices.

PRICES Early Regular Late
(paid by September 6) (paid by November 1) (after November 1)

NORA Recycler Member: First person ..............................  $855 ............................  $885 ...............................  $915
NORA Recycler Member: Additional person  ....................  $755 ............................  $785 ...............................  $815

NORA Non-Exhibiting Supplier/Vendor Member  ............  $1495 ..........................  $1525 .............................  $1555     

Non-Member: First person ..............................................  $2400 ..........................  $2500 .............................  $2600
Non-Member: Additional person  ....................................  $2300 ..........................  $2400 .............................  $2500

EXTRAS
 Spouse/Companion: Full Package .......... $300*
 Spouse/Companion: Friday Only ............ $250**
 International Day 2024 ........................... $150
 Golf ........................................................ $250
 Golf Club Rental ..................................... $110
 Thursday Afternoon Tour ........................ TBD
 Friday Fishing ......................................... TBD

 Payment Options
Total Amount Due  $ __________ All payments are in US Dollars, drawn on US Bank. 

Name On Card Signature

If you selected spouse/companion package, please enter their name here:

If you selected golf, please include your average score:
If you selected fishing, please include your shirt size:
Is this your first time attending a NORA Meeting?  Yes  No

* This package includes access to the opening reception on Wednesday including food and drinks, the Thursday spouse 
brunch, a spouse gift and the Friday night Closing Party. This package is for spouses and companions of registered 
attendees; this may not be used for employees of an attending company.

**This package includes food and drinks at the Friday night Closing Party Dinner. This package is for spouses and 
companions of registered attendees; this may not be used for employees of an attending company.
All guests must register in advance for the closing party.

 Book Your Hotel Room
LOEWS CORONADO BAY RESORT
CORONADO, CALIFORNIA
4000 CORONADO BAY RD,
CORONADO, CA 92118

NORA Rate $279/night 
To secure your room, call 800-815-6397
 and reference the NORA Group or 
reserve online by October 23, by visiting 
www.noranews.org/2024ConfHotel 
to book at a discount rate.

Submit Your Registration
Registration may be scanned and emailed to accounting@noranews.org. Please do 
not email credit card information.

 Fax to 703-753-2445
 Phone in to Kim Litscher at 703-753-4277
 Mail to 7250 Heritage Village Plaza, #201 Gainesville, VA 20155
 Will pay online: following processing of paperwork, a secure payment link  

will be emailed to you

 Friday Non - Fishing ................................ TBD
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NORA members are invited to attend 
International Day, NORA’s newest addition 
to the annual Conference and Trade Show. 
Join industry leaders from around the globe 
as they discuss best practices, experiences 
and lessons about the management of used 
oil in various parts of the world. 

International Day is meant for anyone who 
is currently operating internationally, or 
anyone interested in learning more about the 
global landscape of used oil management. 

Featured Presentations from Countries 
include:
Canada
Costa Rica
Ecuador
France
Mexico
Spain
And more… 

This event will be held on November 13, 
2024, immediately preceding the NORA 
Conference and Trade Show, November 13-
16, 2024. To help you coordinate your travel 
plans, the Conference tentative agenda is 
located on page 34. Please be aware of start 
time if you wish to attend International Day. 

Members can attend International Day by 
adding it to their registration for just $150. 

For questions on how to register, see page 37 
or contact NORA Headquarters by emailing 
accounting@noranews.org. 

International Day at NORA 2024NEW FOR 
2024!

International Day at NORA 2024
THE USED OIL WORLD UNITES
NOVEMBER 13,  2024 • LOEWS CORONADO BAY • CORONADO, CA

BROUGHT TO YOU BY



International Day at NORA 2024

LET WORLD OIL HELP NAVIGATE ALL YOUR 
HAZARDOUS AND 

NON-HAZARDOUS WASTE NEEDS

Doing right, in everything we do.™

www.worldoilcorp.com
info@worldoilcorp.com

(310) 537-7100

®

WHAT WORLD OIL CAN DO FOR YOU

REFINING / ENVIRONMENTAL SERVICES / 
RECYCLING / TERMINALS / TRANSPORTATION / 

FUELING STATIONS / DEVELOPMENT

Used Oil Collection and Recycling Services / Used Antifreeze 
Collection and Recycling Services / Used Oil Filters / Container-

ized Waste Services / Vacuum Services / Field Services

Nora_Summer_Flyer_V4_200320.indd   1Nora_Summer_Flyer_V4_200320.indd   1 3/20/20   5:48 PM3/20/20   5:48 PM

International Day at NORA 2024
THE USED OIL WORLD UNITES
NOVEMBER 13,  2024 • LOEWS CORONADO BAY • CORONADO, CA

BROUGHT TO YOU BY
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ABT Metals 
www.abtmetals.com

Advantage Route Systems 
www.advantagers.com

AECOM Corporation 
www.aecom.com

Bedford Industries, Inc. 
www.oberg-crusher.com

ChemTec LLC 
www.chemtecllc.com

Clean Burn LLC	  
www.cleanburn.com

D&W Diesel, Inc.  
www.dwdiesel.com

Dexsil Corporation 
www.dexsil.com

Emerald Transformer		
www.emeraldtransformer.com

Engine & Accessory, Inc. 	
www.eamtrucks.com

Evonik Corporation  
catalysts.evonik.com

Flottweg Separation Technology 
www.flottweg.com

Gallagher 
www.ajg.com

GEA Group 
www.gea.com

Graymills 
www.graymills.com

GTECH USA  
www.gtech.global

IFL Innovative Fluids 
www.innovativefluids.com

Current Exhibitor List
The NORA Trade Show is 93% sold. There are 3 booths left. Contact Casey Parker at casey@noranews.org to secure your spot. 

InCon Process Systems –  
GIG Karasek GmbH 
www.ips-gigk.com

Lamb Fuels, Inc.  
www.lambfuels.com

Oilmen’s Truck Tanks Inc. 
 www.trucktanks.com

Orbizorb Industrial/ 
GreenStory Global 
workingwipes.com

PESCO – Pragmatic Environ-
mental Solutions Company	
www.pescova.co

Refined Fuel Trucks 
www.refinedfueltrucks.com

Roper Pump Company 
www.roperpumps.com

Seneca Tank 
www.senecatank.com

SRI-TECH-U.S. 
www.sri-tech.com

Standfast TRAM 
www.SFTRAM.com

Summit Environmental  
Technologies 
www.settek.com

Thermopac Process  
Engineering LLP 
www.thermopac.in

Trihydro Corporation 
www.trihydro.com

US Fleet Tracking 
www.usfleettracking.com

VLS Environmental Solutions 	
www.vlses.com

XL Insurance, Division of AXA	
www.axaxl.com

™

OBERG

Rebuild. Recycle. Rethink.

OILMENSOILMENSOILMENS
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ABT Metals
cory.f@abtmetals.com
(704) 978-0009
Supplier of Manufactured Products/
Machines

Advantage Route Systems
dkroutil@advantagers.com
(209) 632-1122 ext. 222
Advantage Route Systems is a top 
provider of route operations software. 
We use advanced handheld devices to 
streamline route data collection-de-
livering proven returns on investment 
for businesses worldwide. Android and 
iPhone compatible. Avail. as SaaS.

A.E. Rosica
brosica@aerosica.com
(703) 405-6278
M&A Advisory Services

AECOM Corporation
Jack.Waggener@aecom.com
(615) 771-2480
AECOM Corporation is a full service 
engineering design firm with over 300 
global offices and 100,000 employees. 
Services include process, environmental 
and construction engineering - water, 
air, solid waste, used oil and much more.

Air Products and Chemicals
lebrectd@airproducts.com
(610) 481-8388
Air Products is the world’s largest 
producer and supplier of merchant 
hydrogen, and a leading global supplier 
of atmospheric gases such as nitrogen, 
oxygen and argon. 

Allied World
Amanda.Slater@awac.com
(646) 794-0739
Insurance Company - Environmental 
Insurance segment who insures recyclers

Altiras
mwilliams@altiras.com
(713) 416-8147
Oil and Petroleum Trading

Amchem Inc.
craig@amcheminc.com
(903) 236-0138
Chemical Distribution

AMCS
nancy.byrne@amcsgroup.com
(800) 962-9264
AMCS provides software for the waste 
and recycling industry; this includes oil 
waste and recovery. The software pro-
vides detailed history, extensive billing 
options, container tracking, lab results, 
profiling, routing and dispatching.

American Testing Technologies
stacyl@americantestingtechnologies.
com
(877) 634-9906
At ATT we provide a full range of ana-
lytical services to petroleum suppliers 
& users. We offer the highest quality 
testing of oils, fuels, biofuels, water & 
hazardous waste. Most tests are complet-
ed within 48 hrs. We are certified in PA, 
FL, NC & by NELAP.

Amthor International
bramthor@amthorinternational.com
(434) 656-6233
Tank Truck Manufacturer

Axelrod Energy Projects, LLC
jaxelrod@axelrodenergyprojects.com
(212) 749-1902
Project Development, Brokerage, Market 
Consulting

Bedford Industries, Inc
david@bedfordindustries.com
(360) 770-0612
Manufacture a full line of oil filter crush-
ers, drum crushers, and oil filter balers. 
On the market since 1989, the OBERG 
filter Crusher has stood the test of time.

NORA Supplier/ 
Vendor Directory
NORA Supplier/Vendor Members in good standing as of 7/24/2024 are listed below. Companies in bold have an ad in this mag-
azine. Companies with a $ are part of the NORA $ave program by offering discounts/value added services to NORA members. 
Contact NORA to learn more about the NORA $ave program. Companies in red are exhibiting at the 2024 NORA Conference & 
Trade Show as of 7/24/2024.
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Brown Gibbons Lang & Company, 
LLC
ekaplan@bglco.com
(216) 920-6634
Investment Banking Firm

Brown Industrial Inc
craig@brownindustrial.com
(937) 693-3838
Technology leading custom designers & 
manufacturers of trailers & truck bodies 
for the rendering, oil filter recovery & 
recycling industries.

Catalyst Trading Co, LTD
rgarcia@resalecatalyst.com
(713) 926-6078
Hydrotreating Fresh Catalyst, Regen 
Catalyst, Pre-Sulfided Catalyst, Silica & 
Phosphorus materials,Reactor toppings, 
Ceramic support products, screening, 
recycled ceramic support, High Alumina 
support, re-packaging, and acquisition 
of spent catalysts.

Chemical Engineering Partners
harrison.phillips@ceptechnology.com
(949) 440-8317
Chemical Engineering partners (CEP) 
provides used oil re-refining design and 
technology to clients worldwide. CEP is 
a global leader in licensing state of the 
art re-refining technology and hydro-
treating processes, with over 10 plants 
operating worldwide.

Chemline Products Co
John@chemlineproducts.com
(562) 230-9166
Innovative custom blended coagulants, 
Heavy metal precipitants, Flocculants, 
Antifoam compounds, Odor Control, 
Directly improve performance by allow-
ing you to combine your hardest to treat 
streams.

ChemTec LLC
bryangray@chemtecllc.com
(812) 499-8408
A superior line of used oil, wastewater, 
and antifreeze treatment chemicals.

Clairvest Group Inc
michaelc@clairvest.com
(416) 925-9270
We are an equity investment firm 
focused on partnering with business 
owners to help build strategically sig-
nificant businesses. We have a focus on 
environmental services industry with six 
meaningful partnerships since 2006.

D&W Diesel
l.merritt@dwdiesel.com
(315) 253-2324
Diesel Engine Components, hose, hy-
draulics, tank truck equipment, industri-
al compressors and blowers.

Dexsil Corporation $
ckopylec@dexsil.com
(203) 288-3509
Easy-to-use on-site test kits for quickly 
screening used oil. Detect and quantify 
chlorine contamination in used oil or 
wastewater, and quantify water content 
of used oils. Dexsil also offers analytical 
lab services for used oil testing. 

Installing a large 550-square-foot Short Path Evaporator. The robust POWERFILM 
rotor technology and the highly effective Splash Guards are visible.  

For More Information, Contact Ralph Scully
630-305-8556

rscully@ips-gigk.com

InCon & GIG Karasek Re-Refined Oil Systems provide 
superior Re-Refined Oil Wiped Film & Short Path 

Evaporation Technology 

✓ Reputation for innovation, superior 
constructed tank trucks and trailers, 
plus long-term customer relationships.

✓ 29 Fabrication bays, and paint shop.

✓ The most trouble-free and longest- 
lasting truck tank units available.

✓ Two full-time engineers who design 
and spec units for safety and efficiency.

✓ Experienced service repair technicians 
with expert troubleshooting skills.

We’re Customizing the 
Best Truck Mounted Tanks for 

the Transport Industry
• Fuel Trucks   • Lube Trucks
• Lube Vans   • DEF Systems
• Large Fleets    • Single Trucks

Over 70 Years of Service

Visit our new store for 
ALL your parts needs!

TruckTankParts.com

Can’t find the parts you need?
Give us a call  |  864-699-7525

•  Over $14 Million Inventory
•  Well-stocked with name brand pumps, 

meters, reels, and hard-to-find items

•  Name brand replacement parts for all the 
equipment we sell and service

•  Same-day custom hose cutting & crimping
•  Fast shipping you can depend on!

for Expert Sales 
and After-Sales Support

800-859-8265 | TruckTanks.com
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Dober Chemical Corporation
saroyan@dober.com
(773) 294-1870
Full service chemical manufacturer 
specializing in antifreeze additives, oil 
treatment, wastewater treatment, boiler 
water treatment, and cooling water 
treatment. 

Dolphin Centrifuge
sales@dolphincentrifuge.com
(248) 522-2573
Dolphin Centrifuge specializes in Cen-
trifuge based Oil Recovery Systems. Our 
systems are primarily built around New 
& Reconditioned Alfa Laval Centrifuges. 
Complete modules include Hi-Speed 
Disc Centrifuges, Automatic PLC Con-
trols, Feed Pumps, Heaters etc

Double T Resources Inc.
terry.taliaferro@doubletresources.com
(817) 996-1198
Buy/Sale Bulk, Petroleum Distillates, 
Fuels, Crankcase lubes

EAGLE FLOW SOLUTIONS
kyle@eagle-fs.com
(706) 940-2007

Ecosorb International Inc.
larry@ecosorb.com
(713) 413-1173 x4714
Environmentally Friendly Absorbents

EHS Momentum
cduffie@ehsmomentum.com
(469) 999-2500
EHS Consulting and Software

Emerald Transformer
ameyer@emeraldtransformer.com
(469) 634-3959
Transformer Services - Repair, Refurb, 
Decom, Oil Recycling, PCB Handling 
Disposal, Field Technical Services

EnergyLogic LLC
tburgin@energylogic.com
(615) 519-8180
EnergyLogic manufactures and sells 
used oil furnaces and boilers, less than 
500,000 Btu/hour in size.

Engine & Accessory, Inc.
rcs@rampstar.com
(305) 573-2268
Waste Oil Trucks/Vacuum Trucks

Eurecat US
TCampbell@eurecat.com
(832) 284-0609
Supplier of regenerated hydrotreating 
catalyst, catalyst sulfiding/activation ser-
vices, catalyst regeneration, and specialty 
grading



PESCO – Integrated Used Oil Recovery Systems 
 
 

- Custom Designed and Built by PESCO 
to Meet your Specific Needs 

 
- Multiple Polishing Options Available 

 
 
 
 
 

 

- Turnkey, skid mounted systems ready to 
connect to your utilities and tanks 

 
- Our personnel 
on-site for Loop 
Check, Start-up 
and Training 
 
 
 
 
- Ongoing Technical Support (remote and onsite) as needed 
 
 
 

 
 
 
 

 
 
 
 
  
 
   Pragmatic Environmental Solutions COmpany 

www.pescova.co 
luke@pescova.co 

540-206-2786 
 

Over 25 years of experience ~ Oil and Solvent Recovery Systems Operating around the World 

 
 

PESCO - Integrated Used Oil and Solvent Recovery Systems
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Filron Solutions LLC
krista.daly@filronsolutions.com

Flottweg Separation Technology, Inc.
lhuber@flottweg.net
(859) 448-2300
Manufacturer of decanter, Tricanter, and 
separator centrifuges. With more than 
60 years’ experience building mechan-
ical solid-liquid separation equipment 
in many industrial sectors for oil, water, 
solids separation.

Fountain Industries LLC
tberes@ftnllc.com
(507) 369-0140
Fountain Industries LLC is proud to be 
an industry leading US manufacturer 
with complete product coverage of aque-
ous and solvent type parts washers in all 
capacities including spray cabinets and 
other speciality products.

Gallagher
john_wasilchuk@ajg.com
(812) 327-5512
Insurance Brokerage and Risk Manage-
ment Services

GEA Group
Andrew.Rosina@gea.com
(201) 784-4309
Centrifuges-disc type and decanters for 
the purification of used oil and/or waste-
water. Biodiesel-separator and decanters 
used in Biodiesel Process. 

Geophia LLC
pgkendrick54@gmail.com
(704) 502-8287
Absorption materials.

GFS Chemicals
dhobbs@gfschemicals.com
(800) 858-9682
Karl Fischer reagents & standards for 
water content, premixed solvents & ti-
trants for TAN/TBN, GC/HPLC/LC-MS 
solvents, pH buffers, ACS & trace metal 
acids. GFS Chemicals is dedicated to de-
creasing your lab chemical expenditures 
& backorders. Made in USA!

GP GasPack S.A.
r.castrillo@gpgaspack.com
(507) 366-6424
Heat Transfer Fluids

Graymills
cshields@graymills.com
(773) 477-4100
Parts Washers



PROUD MEMBER

cliffe@geniiioil.
(778) 668-5988

SYNTHETIC

ReGen III products don’t come out of the ground, or end up there.

ReGen III Corp. recycles motor oil
through an evolutionary re-refining process to produce

high grade Group II+ and Group III base oils for use in API
certified formulations.

Find out more about our products
and our new refinery project at www.ReGenIII.com

Kimberly Hedlin – Vice President, Corporate Finance
info@ReGenIII.com

1(403) 921-9012
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Greenside LLC
jorgealberto140@gmail.com
(385) 454-2007
UCO Recycling

GTech USA
carolyn.bell@gtechus.com
(832) 616-2922
As a leading innovator in separation 
technology, GTech has been developing 
reliable engineering solutions and in-
dustrial-grade equipment for more than 
30 years including horizontal decanting 
centrifuges and high-speed vertical disc 
separators.

Haz~Mat Environmental Services
bill@hazmatnc.com
704-332-5600
Industrial cleaning, haz and non-haz 
transportation, disposal of waste oil, 
fuels, wastewater. Collects, recycles 
antifreeze using vacuum distillation, 
sells remanufactured antifreeze. Designs, 
manufactures, sells, vacuum distillation 
equipment.

Helix Laboratories, Inc
estone@helixlabs.com
(817) 876-1714
Demulsifiers & H2S Control Chemicals, 
pH Control Chemicals

Hydrodec of North America, LLC
gary.smith@hydrodec.com
(330) 409-8676
Used transformer oil re-refiner. Hydro-
dec collects & processes used trans-
former oil at any PCB concentration. As 
the only oil re-refiner to receive carbon 
credit approval from the American Car-
bon Registry, their product can be sold 
with a carbon offset.

Imperial Industries Inc.
RMenge@imperialind.com
(800) 558-2945
With more than 42 years of specialized 
experience in storing and handling dry 
and liquid materials. Imperial Industries 
is the trusted source for bulk storage 
tanks, commercial and agricultural 
waste handling equipment, and all of 
your service, parts and

Chemicals	
  
RADIAN	
  

A GREEN Approach to the  
Management of Spent Solvents 

www.radianchemicals.com 
281.883.4389
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InCon Process Systems - GIG 
Karasek GmbH
rscully@ips-gigk.com
(630) 305-8556
Offering 30 years experience in Used Oil 
distillation systems. Our clients range 
from fuel blenders wishing to upgrade to 
cleaner fuel or base oils and seek Modu-
lar Plants. Major clients upgrade to GIG 
Karasek Wiped Film Technology.

Innovative Fluids
tmcclead@innovativefluids.com
(216) 385-8601
“Bulk” Windshield Washer Fluid and 
Antifreeze. Delivered in bulk to (25) 
states. 

Innovative Resource Management
jesse.watson@the-irm.com
(843) 870-3967
Process residuals, coproducts, off spec

InTerraChem, LLC.
curtis.ellis@interrachem.com
(812) 858-3147
We offer a full line of Demulsifiers, 
Waste Water Treatment, H2S Scaven-
gers, Cleaners, Degreasers & Antifreeze 
pre-treatment chemicals

Jaxon Filtration
james@jaxonfiltration.com
(706) 675-3996
Filtration Equipment, Media, Custom 
Elements

Kubco Services
jmueller@kubco.com
(832) 467-1455
Centrifuge manufacturer, centrifuge 
service provider, centrifuge rental e 
quipment

Lamb Fuels, Inc
jerryh@lambfuels.com
Buyers of recyclable fuels. Gas. Diesel. 
Jet. Avgas. Transmix.

LeBeouf Towing
mbourgeois@lebeouftowing.com
(985) 594-6691 x-1220

Liberty Mutual Environmental
janet.rittenberry@libertymutual.com
(469) 248-4355
Liberty Mutual Environmental, offers a 
combined general liability and pollution 
liability insurance product that provides 
cover for fixed-site manufacturing, dis-
tribution and processing facilities with 
potential environmental risk exposures.

Lone Wolf Petroleum Co
eric@lonewolfpetro.com
(713) 389-0448
Your responsible solution for fuel and 
water recovery. We purchase Diesel, Gas, 
Transmix, Jet, and Avgas for recycling. 

Marsh & McLennan Agency - 
Environmental Insurance Group
Scott.shepherd@marshmma.com
(336) 346-1347
Marsh & McLennan Agency works with 
large & mid-sized companies across the 
United States to provide:Insurance & 
Risk Management Solutions,Licensed 
Professional Geologists/Engineers on 
staff,Lower Total Cost of Risk,Industry 
Specific Claim Advocates

Marsh & McLennan Agency, locally 
known as J. Smith Lanier
matt.fox@marshmma.com
(229) 883-2424
Insurance/Risk Management Services

Multitherm LLC
medie@multitherm.com
(610) 408-8361
Leading supplier of Heat Transfer Fluids 
and System Cleaners. Within a tem-
perature range of -15 degrees F to 660 
degrees F, MultiTherm can successfully 
and economically accommodate a cus-
tomer’s heating or cooling requirements.

National Chemical Supply Corp
natlchem@gmail.com
(800) 515-9938
Manufacturer of the new, EB-series of 
oil demulsifiers that treat oil and water 
at the same time.

Nuance Solutions
matt.ahrens@nuancesolutions.com
(800) 621-8553
Since 1972, Nuance Solutions has 
formulated and manufactured specialty 
cleaning chemistry to serve industri-
al consumers. We also offer custom 
dispensing systems to ensure consistent 
performance, employee safety and cost 
control.

Oilmen’s Truck Tanks Inc.
thill@oilmens.com
800-859-8265/ 864-573-7400
Truck-mounted Tanks and Trailers for 
Waste Oil Recovery. Certified Design 
Engineer in-house. All major brands of 
trucks available. Equipment for trans-
portation, safety, and bulk storage sites. 
Certified R Stamp facility for wreck 
repair and remounts.

Onken Inc
gurish@onkens.net
(309) 562-7271
Oil Storage Tanks

Orbizorb LLC. -Best Working Wipes
roy@workingwipes.com
(414) 405-0223
MASTER wholesaler of wet wipes and 
non-wovens
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Par-Kan Company
dsroufe@par-kan.com
(260) 715-8798
Par-Kan is proud to offer a full line of 
grease and oil filter collection contain-
ers, poly or theft deterrent steel lids, 
and various options to meet your needs. 
We take pride in being our customers 
solutions provider. We look forward to 
serving you!

Paratherm a Division of Lubrizol
rritz@paratherm.com
(610) 941-4900
Superior heat transfer fluids ranging 
from -127°F to +675°F Refined petro-
leum & synthetic oils & thermal system 
cleaners Antioxidant Additives Fluid 
Analysis Technical Support & Training 
We stock what we sell all the time in all 
volumes available globally

PESCO - Pragmatic Environmental 
Solutions Company
luke@pescova.co
(540) 206-2788
Over 30 years in quality solvent and 
used oil recovery. Custom designed and 
built complete turnkey, skid mounted, 
affordable systems with bauxite, solvent 
extraction and hydrotreating lube pol-
ishing options. Engineered to meet your 
specific product goals.

Porocel Industries
nirav1.shah@evonik.com
(281) 465-2629
As a leader in the catalyst & adsorbents 
industry for over 75 years, Evonik has al-
ways been in the forefront of the industry 
due to our ‘complete package’ approach 
which involves innovative & sustainable 
products. We speak ‘Catalysts’. 

Quest Resource Management Group
Dave.Sweitzer@questrmg.com
(877) 321-1811
Quest delivers comprehensive waste 
minimization and environmental pro-
tection with nationwide waste collection 
and recycling services. We help dealer-
ships, collision centers and fleet oper-
ators reduce waste, risk and cost while 
streamlining operations.

Radian Chemicals LLC
jspain@radianchemicals.com
(281) 883-4389
Management of spent solvents for bene-
ficial reuse and/or treatment for recycle 
or disposition. Spent caustics, glycols, 
amines, polyols, methanols, etc.

Refined Fuel Trucks
mmenard@refinedfueltrucks.com
Used Oil Recovery Trucks

Roper Pump Company
djohnston@roperpumps.com
(706) 335-5551
Roper pumps are synonymous with 
rugged durability at an economical price 
with multiple options to exceed your 
pumping needs. Work more efficiently 
and effectively for oil and oil recycling 
fixed and mobile transfer with our 3600 
Series external gear pump.

Sebright Products, Inc.
abajric@sebrightproducts.com
(269) 793-7183

Seneca Tank
bsanford@senecatank.com
(515) 491-6142

Sequoia Global Inc.
rohit.joshi@sequoia-global.com
(703) 565-2558
Vacuum distillation, wiped-film/short-
path evaporation, hydrotreating, adsorp-
tion, vapor compression technologies for 
recycling used motor oil, transformer 
oil, antifreeze/ coolants, wastewater 
and fuel. 15 years of experience on 4 
continents.

SMART PETROLEUM TECH
ssuarez@smartpetroleumtech.com
(832) 260-5883
With more than 35 years of specialized 
experience in marketing products, 
re-refining business management and 
technology.

SRI - US
b.dea@sri-tech.us
(612) 386-1862
Biological Parts Washer & Cleaning 
Solutions / Absorbent Recycling System

Standfast TRAM
jbyram@sftram.com
(425) 765-4992
Fall Protection Equipment

StillClean
jodom@stillclean.com
(800) 628-7657

Strategic Transportation Resources 
Inc
robert@strlogisticsolutions.com
(226) 979-5890
Tank trailer leasing and financing 

Summit Environmental 
Technologies
lpachecoset@aol.com
(629) 256-9143
Full service QAQC environmental 
laboratory. Emphasis and experience 
with liquid recycling and environmental 
service industries. Nelac and AZLA ISO 
certifications. 



OUR MANUFACTURING NETWORK 
LARGER STRONGER BETTER

OUR WEBSITE :
EAMPARTS.COM
EAMTRUCKS.COM

CONTACT US :
305.573.2268
877.675.3107

OUR ADDRESS :
12201 NW 30TH PLACE
MIAMI, FL 33167-2526
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Sweet Gazoil Inc.
louisbertrand10@gmail.com
(514) 502-5098
Engineering solutions to improve your 
current operations or design turnkey 
plants. Based on more than 15 patents 
our process can treat used/waste oils, 
VTAE and mixed waste plastics (#4, 5, 
6, 2,7) ensuring long term profits and 
feedstock availability.

Tandet
pwellard@tandet.com
(289) 351-1905

The Fedeli Group
rsnyder@thefedeligroup.com
(216) 643-2753
Insurance & Risk Management

Thermopac Process Engineering LLP
gm@thermopac.in
(91) 8369197054
Used oil Recycling plant Manufacturer 
( Group I & Group II ) , Media base 
Polishing system, and Lube oil Blending, 
Grease plant. Manufacturers. Successful-
ly Commissioned 33 Re-Refining plants 
in 5 different continents 

Titan Logix Corp.
natashad@titanlogix.com
(780) 462-4085

Trailside Consulting, LLC
edward.murray2224@gmail.com
(770) 807-2786

Trihydro Corporation
grisse@trihydro.com
(678) 428-5308
Trihydro is a nationwide engineering 
& environmental firm offering due 
diligence; air & wastewater design/ops; 
multi-media permitting, compliance 
audits, soil & groundwater assessment/
remediation services, & support on 
emerging matters such as PFAS.

US Fleet Tracking
dmatthews@usft.com
(405) 596-5706
Teleamatics, Asset Tracking, Cameras

WASTELINQ
seaston@wastelinq.com
(713) 859-8252
Software and Technology Drive Services

WC Leasing
ggordon@wcleasing.com
(228) 596-0771
WC Leasing is a full-service leasing 
company focusing on industrial and 
environmental equipment. We provide, 
operating, track and capital leases and 
straight financing with flexible terms. 
We also assist in locating new and used 
equipment and brokerage.

WEBA Technology
dKelly@webacorp.com
(773) 343-7537
Weba Technology develops, manufac-
tures, and markets additive packages for 
the antifreeze/coolant, gas patch. cool-
ants, and heat transfer fluid industries.

XL Insurance, Division of AXA $
matthew.gartner@axaxl.com
(610) 968-9294
The environmental division of the XL 
Insurance companies offers integrat-
ed environmental risk management 
solutions through insurance, loss control 
and claims management to leading 
businesses. 

Zurich
steven.goebner@zurichna.com
(215) 300-9122
Zurich’s Environmental Insurance 
unit helps businesses navigate the 
ever-changing world of environmental 
risk. We provide easy-to-understand en-
vironmental insurance solutions that can 
be customized to help meet customers’ 
needs for today and the future.



Industries we serve

For Productive Solutions

YOUR
GLOBAL
STRATEGIC
PARTNER 
Procurement of Process Residuals 
& Off-Spec Material Worldwide

Byproducts

Process Residuals

Coproducts

www. t h e - i r m .com125 Crosscreek Drive Summerville, SC 29485

843-725-2000

Lubes & Grease

Petrochemicals

Pharmaceutical

Bio Diesel

Specialty

Refineries & Distillation Animal Feed

Fuel Blending

YEARS

Innovative Resource Management's core mission
is to procure residual by-products, co-products,

bottoms, and distressed material. What sets us apart
is our exceptional ability to repurpose these residual

materials within a secondary market, resulting in both
enhanced profitability and a positive impact on environmental enhanced profitability and a positive impact on environmental 

sustainability. Whether it's transportation by truck, rail, or 
marine, Innovative stands ready to fulfill your unique needs.

What we do




