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WHAT IS YOURMEMBERSHIP (YM)?

• YourMembership (YM) is the association 
management software we use to manage:

• Your website design and hosting
• New member registration
• Member renewals, invoices and reminders
• Payments
• Event registrations
• General reporting
• Committee members
• And most importantly, the information about 

your company that appears in searches 



STEP ONE - SIGN IN

If you do not remember your 
username, please contact the 
NPC Office.

If you have forgotten your 
password, click forgot password 
to re-set.

IMPORTANT – The re-set 
instructions will be sent to the 
email address on file.  If you do 
not receive re-set instructions, that 
means the email address does not
match.  Please call the office for 
assistance.



MANAGE PROFILE

Edit personal information, 
company information and 
what’s visible to the pubic.  
Why is it important to keep 
this updated?  IT IS WHAT 
THE PUBLIC WILL SEE. Be sure 
your company is reflected 
the way you want it to be.  

View past and current 
invoices that appear under
your  profile.  

Add sub-accounts (if 
activated) and provide 
access to others in your  
company

View past and current event 
registrations made under 
your account



ADDITIONAL FEATURES

Keep track of CEU’s and 
Professional Development 
credits, all in one place

Link to popular social networks – LinkedIn, 
Facebook, Twitter, Google, etc.



COMMUNITY FEATURES

View your  Committee 
Membership, Committee 
Member Directory, Photo 
Gallery, etc.



FOR ASSISTANCE

Mila Pandzic
Director of Membership Services
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mpandzic@tso.net

847.416.7221

1000 N Rand Road
Suite 214

Wauconda, IL  60084
www.npconline.org


