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Welcome to the 2012 NPSF Patient Safety Congress
It has been a remarkable 12 months for health care and the patient safety field. Since last
year’s NPSF Congress, we’ve seen the launch of the groundbreaking federal Partnership for
Patients initiative, the establishment of a professional patient safety credential, and the launch
of a comprehensive online curriculum for the field. We’ve also marked significant growth
of the American Society of Professionals in Patient Safety, a multidisciplinary community of
individuals with a shared commitment to safe care, and we have welcomed a rallying around
patient and family engagement, which has long been a priority for NPSF. In sum, the emphasis
on providing solutions and applying innovation in safe care has never been greater.
Yet, we come together at the 2012 NPSF Congress not only to learn from one another and
celebrate successes, but also to assess and understand how much work still lies ahead. This
year’s theme, Patient Safety 365: Every day, every patient, drives home the fundamental tenet
that patient safety must remain front and center for all of us, in all care settings, and at all times.
No matter your role in health care, the 2012 NPSF Patient Safety Congress offers you the
resources, networking, and inspiration to advance your commitment to patient safety. This
year’s program has been carefully designed by leaders and visionaries in the field. You will
acquire tools and skills to take back to your teams, meet leaders and peers who are sure to
inspire you, and gain insights that will reinforce and grow your passion for this important work.
Be sure to set aside time to engage in the Learning & Simulation Center. You’ll meet and learn
from innovative solutions providers who are here to provide you with access to high-value
patient safety resources, see cutting-edge poster presentations and a wealth of solutions for
the most pressing safety challenges, and experience interactive medical simulations led by
experts in the field.
We owe sincere thanks to our distinguished faculty for their insight, commitment, and
dedication. And thanks to all of you, our multidisciplinary cadre of colleagues and friends, for
joining us this year.
We extend a warm welcome to each of you.

Patient Safety 365

Doug Bonacum, MBA, BS      	
2012 Congress Co-Chair      

Barbara J. Youngberg, JD, MSW, BSN, FASHRM
2012 Congress Co-Chair

Jane Englebright, PhD, RN     	
2012 Congress Co-Chair      

Mary Beth Navarra-Sirio, RN, MBA
2012 Congress Co-Chair
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Wednesday
Please see the centerfold of this booklet for your convenient Schedule At A Glance, including locations of all events.
provide C-Suite and Board attendees with cutting-edge patient safety leadership
strategies and tactics that will improve operational and financial performance.
This year’s session will take on the critical issues of sustainability and culture
change, which continue to challenge leadership as all seek to redesign operations
for safer and higher-quality care, a better patient experience and lower costs –
the essence of the triple aim.

These programs run concurrently
on Pre-Congress Day. Individual
registration and attendance are
limitedMay
to one
Wednesday,
23,program
2012 only.
PRE-CONGRESS DAY

Establishing and continually reinforcing a safety culture to provide the context
for sustainable safety improvements demands an effective model for staff
engagement and motivation and accountability. Beginning with new thinking and
a framework for balancing systems and individual accountability, the session will
also provide insights into motivating human performance as described through
the lens of behavioral economics.

7:00 AM – 7:00 PM
Registration Open

Health care leaders will also share successes and perspectives on the value
proposition for improving the patient experience of care, the business case for
driving a culture of patient safety, and workforce satisfaction and optimization
– all inextricably linked to optimizing human performance and accountability in
order to achieve sustained and improved safety, quality, and financial outcomes.

8:30 AM – 5:15 PM
Leadership Day
Leading Your Organization to Success in Today’s Changing
Environment: Sustainability Strategies and Tactics for
Improved Safety, Quality, and Financial Outcomes
6.0 contact hours for physicians, pharmacists 232-999-12-123-L05-P
(activity type – Application), nurses, health care risk management, health care
quality and health care executives

Upon completing this session, attendees will be able to:
• Advocate the value of key patient safety strategies to improved outcomes and
financial performance
• Plan and use new frameworks for balancing systems and individual
accountability and motivating behavior to promote teamwork and engagement
• Outline the value of and tactics for improving patient experience, establishing a
safety culture and engaging, supporting and keeping your workforce safe.

Chair

Gerald Hickson, MD, Joseph C. Ross Chair in Medical Education and Administration,
Associate Dean for Clinical Affairs, Director, Center for Patient and Professional Advocacy,
Vanderbilt University Medical Center
Faculty

Carolyn Corvi, Chair, Virginia Mason Health System/Virginia Mason Medical
Center Board of Directors
Cathie Furman, RN, MHA, Senior Vice President, Quality and Compliance,
Virginia Mason Medical Center
Michael Fisher, President and CEO, Cincinnati Children’s Hospital
Cheryl Hoying, PhD, RN, NEA-BC, FACHE, Senior Vice President of Patient
Services, Cincinnati Children’s Hospital
Steve Muething, MD, Chief Safety Officer, Cincinnati Children’s Hospital
Gary S. Kaplan, MD, FACP, FACPE, FACMPE, Chairman and CEO, Virginia Mason
Medical Center
Lucian L. Leape, MD, Chair, Lucian Leape Institute at NPSF, Adjunct Professor of
Health Policy, Harvard School of Public Health
Gregg S. Meyer, MD, MSc, Chief Clinical Officer and Executive Vice President for
Population Health, Dartmouth-Hitchcock Medical Center
David Michaels, PhD, MPH, Assistant Secretary of Labor, Occupational Safety
and Health Administration
Julianne M. Morath, RN, MS, Chief Quality and Patient Safety Officer,
Vanderbilt Medical Center
Paul O’Neill, Former Chairman and CEO, Alcoa, and 72nd Secretary of the
US Treasury
Kevin Volpp, MD, PhD, Staff Physician, Philadelphia VA Medical Center; Director,
Center for Health Incentives and Behavioral Economics, Leonard Davis Institute;
Director, UPHS Center for Innovations in Health Care Financing; Professor of
Medicine and Health Care Management, Perelman School of Medicine and the
Wharton School, University of Pennsylvania

8:30 AM – 5:00 PM
Measurement Boot Camp: Strategies and Tactics
for the Real World
6.0 contact hours for physicians, pharmacists 232-999-12-124-L05-P
(activity type – Application), nurses, health care risk management, health care quality
and health care executives

Co-Chairs

Frank Federico, RPh, Executive Director, Strategic Partners, Institute for
Healthcare Improvement
Donald Kennerly, MD, PhD, Vice President of Patient Safety and Chief Patient
Safety Officer, Baylor Health Care System
Faculty

Helen Burstin, MD, MPH, Senior Vice President for Performance Measures,
National Quality Forum
Stephen R. Grossbart, PhD, Senior Vice President and Chief Quality Officer,
Center for Patient Safety and Clinical Transformation, Catholic Health Partners
Steve Horner, MBA, RN, Vice President, Clinical Analytics, Clinical Services
Group, Hospital Corporation of America
Linda Kenney, President and Executive Director, Medically Induced Trauma
Support Services

Leadership Day is a full-day annual health care executive peer-to-peer interactive
program that features highly placed faculty and is specifically designed to
NPSF Annual Patient Safety Congress 2012

4

Patient Safety 365

Wednesday

Elizabeth Mort, MD, MPH, Vice President Quality and Safety, Associate Chief
Medical Officer, Massachusetts General Hospital

Faculty

Doug Bonacum, MBA, BS, Vice President, Quality, Safety, and Resource
Management, Kaiser Permanente
Tina Filoromo, Vice President, Home Office Team Effectiveness, Trinity Health System
Gay Landstrom, MS, RN, NEA-BC, Senior Vice President, Patient Care Services,
and Chief Nursing Officer, Trinity Health
Caroline B. Lathrop, RN, MSN, CHPQ, Director, Quality Management, Phoenix
Children’s Hospital

A full-day program diving into measurement techniques designed to evaluate
the effectiveness of patient safety efforts. This hands-on workshop will provide
attendees with the critical training and skills for measuring success and targeting
areas for improvement.
Upon completing this session, attendees will be able to:
• Investigate existing types of measures, the organizations who publish
measures and how/when to use them in determining organizational focus of
measurement efforts
• Compare and contrast the differences in measurement processes and strategies
when measuring for improvement, judgment and public reporting
• Analyze how measurement results help to identify the range of internal
organizational performance differences for organizations
• Outline differences with available public reporting documents and provide
insights for learning from other organizations’ data
• State insights on how to convert measurement results and information into
organizational change

This session offers a unique opportunity to learn patient safety principles, from the
basics to application of the Just Culture Algorithm and the Five Skills to Producing
Better Outcomes. It will include advanced discussions to help participants understand
how systems of learning and systems of justice can be designed to produce better
outcomes at all levels. Participants will learn applications of the Just Culture Algorithm
through hands-on training and will receive an online course after the session to enhance
learning from the program.

8:30 am – 10:45 am

6:00 PM - 8:00 PM

Upon completing this session, attendees will be able to:
• Demonstrate a basic application of the Just Culture Algorithm
• Explain a balanced accountability in terms of both systems and human behaviors
• Outline the respective roles of Learning and Justice

Patient Safety: Fundamentals for a Fair and
Just Culture

LEARNING & SIMULATION CENTER:
OPENING RECEPTION, SIMULATIONS, EXHIBITS, POSTERS

2.0 contact hours for physicians, pharmacists 232-999-12-125-L05-P
(activity type – Knowledge), nurses, health care risk management, health care quality
and health care executivess

Chair

Scott Griffith, Chief Operating Officer, Outcome Engenuity
Faculty

Please join us at the
Congress Opening Reception.
6:00 PM - 8:00 PM

Doug Bonacum, MBA, BS, Vice President of Quality, Safety, and Resource
Management, Kaiser Permanente
This session offers a unique opportunity to learn patient safety principles, from the
basics to application of the Just Culture Algorithm and the Five Skills to Producing
Better Outcomes. It will focus on fundamentals of patient safety, including system
design, human error and drift, and fair and just culture.
Upon completing this session, attendees will be able to:
• Describe basic patient safety principles
• Identify and guard against the Outcome Bias
• Outline a framework for producing better outcomes
11:00 am – 5:00 pm
Patient Safety: Skill Development for a Fair
and Just Culture
4.0 contact hours for physicians, pharmacists 232-999-12-126-L05-P
(activity type – Application), nurses, health care risk management, health care quality
and health care executives

@theNPSF will be tweeting from
Congress. Use the hashtag
#NPSF365 to follow the
conversation.

Chair

Scott Griffith, Chief Operating Officer, Outcome Engenuit

Patient Safety 365
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Breakout Sessions are organized in six theme tracks

Visit the NPSF booth and leave
your business card for a chance
to win a free registration for the
2013 NPSF Congress. Winners will
be drawn at 1:00 PM on Friday
Thursday, May 24, 2012
and must be present to win.

Session numbers ending in -01:
EMBRACING THE TEAM
Session numbers ending in -02:
ENGINEERING WORKFLOW AND LEVERAGING
TECHNOLOGY
Session numbers ending in -03:
HOT TOPICS

7:00 AM – 6:00 PM

Session numbers ending in -04:
INTEGRATING CARE CONTINUUM

Registration Open

Session numbers ending in -05:
REFORMING HEALTH CARE/
ADVANCING QUALITY AND SAFETY

7:00 AM – 8:00 AM
Continental Breakfast
7:00 AM –7:50 AM

Session numbers ending in -06:
SHAPING THE CULTURE

Stand Up for Patient Safety Member Breakfast
(by invitation)
With welcome by Gary S. Kaplan, MD, FACMPE
Chair, NPSF Board of Directors
Chairman & CEO, Virginia Mason Medical Center

• Explain how a simple instructional tool can be used to enhance patient
engagement in one’s own or a family member’s health care
• Prepare to assist in ensuring that a medical problem is correctly diagnosed
• Demonstrate how to use a simulation technique for teaching in their patient
safety programs

Presentation by NPSF Corporate Council Member Pascal Metrics
ASPPS Member Breakfast (by invitation)
Lucian L. Leape, MD, Chair, Lucian Leape Institute at the national Patient Safety
Foundation, Adjunct Professor of Health Policy, Harvard School of Public Health
Julianne M. Morath, RN, MS, Chief Quality and Patient Safety Officer,
Vanderbilt Medical Center
Paul O’Neill, Former Chairman and CEO, Alcoa; 72nd Secretary of the US Treasury

10:00 AM – 11:00 AM |

Breakout Sessions 101–106

EMBRACING THE TEAM
Partnering with Patients to Reduce Harm
across the Continuum of Care

SESSION 101:

8:00 AM – 9:45 AM

1.0 contact hours for physicians, pharmacists 232-999-12-128-L05-P
(activity type – Knowledge), nurses, healthcare risk management, healthcare
quality and healthcare executives

PLENARY
Engaging Patients: A Simulation

1.5 contact hours for physicians, pharmacists 232-999-12-127-L05-P
(activity type – Application), nurses, healthcare risk management, healthcare
quality and healthcare executives

Susan Edgman-Levitan, PA, Executive Director, John Stoeckle Center for Primary
Care Innovation, Massachusetts General Hospital
This session will feature strategies to engage patients and families in reducing
harm in settings across the continuum of care.

Jeffrey B. Cooper, PhD, Professor of Anaesthesia, Harvard Medical School,
Department of Anesthesia, Critical Care and Pain Medicine, Massachusetts General
Hospital; Executive Director, Center for Medical Simulation
Ilene Corina, President, Founder, PULSE of New York
Jared Kutzin, DNPO, MPH, RN, EMT, Director of Nursing and Clinical Simulation,
Institute for Medical Simulation and Advanced Learning
Connie M. Lopez, RNC-OB, MSN, CNS, CPHRM, National Leader, SimulationBased Education and Training, National Risk Management and Patient Safety,
Kaiser Permanente Program Offices
Haru Okuda, MD, FACEP, National Medical Director, SimLEARN, Veterans Health
Administration
Paul Preston, MD, Department of Anesthesia, San Francisco Medical Center;
Regional Safety Educator, The Permanente Medical Group

Upon completing this session, attendees will be able to:
• Identify where patients and families can participate in reducing harm and where
they cannot
• Describe effective methods for obtaining feedback about the patient and family
experience of care that can guide safety initiatives
• Describe practical methods to improve safety in ambulatory care, acute care, and
across transitions of care

This interactive experience will demonstrate how to help patients be more
involved with their own or their family’s health care, in particular learning about
the possibility of misdiagnosis. Using a health care simulation vignette and
audience participation exercises, the attendees will experience how simulations
can be used to teach about new concepts.
Upon completing this session, attendees will be able to:
NPSF Annual Patient Safety Congress 2012
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ENGINEERING WORKFLOW AND LEVERAGING TECHNOLOGY
Beyond Adoption – Using HIT to Hardwire
Quality Improvements

This presentation describes MetroWest’s Transitions in Care program, a
multifaceted, multiphased program that aims to reduce gaps in care and increase
patient self-management, as well as change the culture of how we care for our
patients facing end-of-life concerns. The program uses multiple and consistent
touch points across the continuum, rather than the traditional hand-off from
setting to setting. Still in its early phases, the program has already earned the
Mass Commonwealth’s 2012 Betsy Lehman Patient Safety Recognition Award.

SESSION 102:

1.0 contact hours for physicians, pharmacists 232-999-12-129-L04-P
(activity type – Knowledge), nurses, healthcare risk management, healthcare
quality and healthcare executivess

Chris Snyder, DO, Chief Quality Officer and Chief Medical Information Officer,
Peninsula Regional Medical Center
Peninsula Regional Medical Center, has moved beyond adoption of HIT to
using it to hardwire culture and process change at the point of care for quality
improvement. They combined their HIT tools into one process for addressing
severe sepsis, and decreased sepsis-related mortalities by 37%, saving more than
77 lives, over a 13-month period. They have found that clinicians will change their
behavior if they are involved in the process.
Upon completing this session, attendees will be able to:
• Identify strategies to leverage technology to drive process change and hardwire
sepsis care
• List sources for evidence-based guidelines and see examples of technology
workflow with embedded evidence for clinical decision support
• Explain results and understand how to sustain and replicate improvements
across different care processes

Upon completing this session, attendees will be able to:
• Outline the benefits of establishing a Transition in Care program that spans the
health care continuum and is focused on increasing and improving touch points
for patients and collaborating in their care with multiple health care partners to
break down the silos that currently exist
• Specify the components of a successful Transition in Care program and apply
lessons learned to their own communities in the form of best practices and
individualized care models
• Explain the importance of partnerships in working as a true cross-continuum
care team, including involving families and adult caregivers, in order to change
the fortunes of an entire community’s health
REFORMING HEALTH CARE/ADVANCING QUALITY AND SAFETY
Leading Performance Improvement in
Medication Use through the National
Patient Safety and Clinical Pharmacy
Services Collaborative

SESSION 105:

HOT TOPICS

Improving Patient Outcomes through
	Interprofessional Education: Early Teamwork
Provides Lasting Effects
SESSION 103:

1.0 contact hours for physicians, pharmacists 232-999-12-131-L05-P
(activity type- Knowledge), nurses, healthcare risk management and healthcare quality

1.0 contact hours for physicians, pharmacists 232-999-12-130-L05-P
(activity type–Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Sharon Gatewood, PharmD, Assistant Professor, School of Pharmacy, Virginia
Commonwealth University

Kevin Rynn, PharmD, FCCP, DABAT, Associate Dean for Clinical Affairs, Rosalind
Franklin University of Medicine and Science College of Pharmacy

Jimmy Mitchell, BPharm, MPH, MS, Board Member, Patient Safety and Clinical
Pharmacy Services Alliance, PSPC Alliance

Frequently, educational models fail to provide an environment where an
interprofessional approach is fostered and encouraged. Interprofessionalism is essential
in a patient-centered approach; health care professionals cannot work in silos while
providing care. Learning from, with, and about each other’s professions while still in
training builds strong, healthy relationships between professionals and benefits patient
care by providing a more positive work environment. Interprofessional approaches to
education make for an easier transition from the classroom to practice, equipping
students to manage patient care in an ever-changing health care environment.

The Patient Safety and Clinical Pharmacy Services Collaborative (PSPC) is a
breakthrough effort to improve the quality and safety of health care across the US
by integrating evidence-based clinical pharmacy services into the interprofessional
team care and management of patients with chronic diseases. This presentation
will describe the goals and achievements of the collaborative. The PSPC is working
to achieve the triple aim of improving health, enhancing the patient experience of
care, and reducing the per capita cost of care.
Upon completing this session, attendees will be able to:

Upon completing this session, attendees will be able to:

• Identify the role of the Patient Safety and Clinical Pharmacy Services
Collaborative in facilitating organization-level system changes that improve
medication safety and outcomes
• State the national impact of the PSPC on patient safety and outcomes
• Describe the strategies employed by an organization participating in the PSPC
to achieve improvements in its medication use systems

• Evaluate interprofessional education in teaching today’s health care providers
• Outline the pharmacist’s role in medication therapy management and its effect
on patient outcomes on an interprofessional health care team
• Describe obstacles to interprofessional education and ways to overcome them
INTEGRATING CARE CONTINUUM
Caring for Our Patients by Connecting
Our Partners: MetroWest’s Award-Winning
	Transitions in Care Program

SHAPING THE CULTURE
The Impact of Disruptive Patient Behavior on 		
the Safety Culture

SESSION 104:

SESSION 106:

1.0 contact hours for physicians, pharmacists 232-999-12-132-L05-P
(activity type- Knowledge), nurses, healthcare risk management and healthcare quality

1.0 contact hours for physicians, nurses, health care risk management, health care
quality, and health care executives

Anthony Weiss, MD, MBA, Director of Quality, Massachusetts General Hospital
Department of Psychiatry

Linda M. Campbell, RN-BC, CPHQ, Vice President of Quality and Patient Safety,
MetroWest Medical Center

Disruptive patient behavior (DPB) is common and has a corrosive effect on the culture
of safety in the health care environment, both through direct physical or emotional

Jane Pike-Benton, MS, RN, Executive Vice President, MetroWest Home Care
and Hospice
Patient Safety 365
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HOT TOPICS

harm to staff and other patients and through indirect harm via its impact on staff’s
ability to provide safe and empathic care. This session will describe the work of a
multidisciplinary “Tiger Team,” including an improved definitional framework for
DPB, identification of patient- and staff-related factors associated with DPB, and
the pharmacological and nonpharmacological strategies undertaken thus far to
eliminate it from the hospital and ambulatory environments.
Upon completing this session, attendees will be able to:
• State a structured definition of disruptive patient behavior that can be used to
improve classification of safety events
• Define the root causes of disruptive patient behavior from both a neurobiological
and a systems level
• Describe pharmacological and nonpharmacological strategies that may help to
eliminate disruptive patient behavior
11:15 AM – 12:15 PM |

SESSION 203:

Ann Scott Blouin, PhD, MSN, MBA, RN, Executive Vice President, Accreditation
and Certification Operations, The Joint Commission
Learn how the culture of top-down safety applies not just to patients but to staff
as well – the freedom to honestly communicate information, the effect this has on
patient care, and the “win win” when done effectively.
Upon completing this session, attendees will be able to:
• Describe how The Joint Commission standards can be a benchmark for your
hospital’s leadership team
• Describe how a culture of safety is parallel to increased patient safety
• Evaluate samples of leading practice leadership

Breakout Sessions 201–206

EMBRACING THE TEAM
Communication Skills Training for Improved
Patient Safety – It Can Succeed

SESSION 201:

INTEGRATING CARE CONTINUUM
Engaging Patients and Families in Improving
the Hospital Discharge

SESSION 204:

1.0 contact hours for physicians, pharmacists 232-999-12-133-L05-P
(activity type - Application), nurses, healthcare risk management, healthcare
quality and healthcare executives

1.0 contact hours for physicians, pharmacists 232-999-12-136-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Kellie Allen, Program Manager, Queensland Health, Australia
Improving communication is an essential step in providing safer care for patients.
This presentation will outline our training program titled Communication and
Patient Safety (CAPS) that has now been completed by over 3,500 health care staff
in southern Queensland, Australia, over the past three years. The program is highly
interactive and offers practical tools for both staff-to-patient and staff-to-staff
communication. Clinical and nonclinical staff always attends together.
Upon completing this session, attendees will be able to:
• Demonstrate the speed with which a respectful, interactive presentation style
can put an audience at ease and allow real learning of new material
• Describe how, if such a presentation style is used, communication training can
succeed on an institution-wide scale
• Advocate that continuing with the status quo (of inefficient teamwork and poor
communication) is not an option if we want to improve safety for our patients

Paula Griswold, MS, Executive Director, Massachusetts Coalition for the Prevention
of Medical Errors
Deborah Wachenheim, MPP, Health Quality Manager, Health Care For All
The Massachusetts Coalition for the Prevention of Medical Errors has partnered
with Health Care For All (HCFA) to identify strategies in which patients and
their caregivers, and those managing hospital discharge, have a full shared
understanding of the patients’ needs after the hospitalization. The outcome
measure is HCAHPS question #19, which asks if hospital staff talked to patients
about their needs following the hospital stay. The presentation will include
strategies to engage patients and families in the improvement work and those
identified that improve the hospital discharge.
Upon completing this session, attendees will be able to:
• Outline successful strategies for improving the hospital discharge from the
perspective of patients and family caregivers
• State strategies to effectively engage patients and family members in
improving transitions

ENGINEERING WORKFLOW AND LEVERAGING TECHNOLOGY
SESSION 202: Health Technology Hazards: Avoiding
Common Patient Safety Pitfalls
1.0 contact hours for physicians, pharmacists 232-999-12-134-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executivess

REFORMING HEALTH CARE/ADVANCING QUALITY AND SAFETY

SESSION 205: Hospital and Medicare Responses to

Nancy G. Pratt, RN, MS, Senior Vice President, Clinical Effectiveness, Sharp Healthcare

Adverse Events

This session will explore known opportunities for failure in numerous commonly
used technology products in health care. Examples of risk areas that will be
covered include electronic medical records, infusion pumps, diagnostic study
equipment, and other medical devices. Methods to discover the hazards and
mitigation strategies will be identified. Case studies will be presented.

1.0 contact hours for physicians, pharmacists 232-999-12-137-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Jeremy Moore, MPA, Program Analyst, Office of Inspector General/Office of
Evaluations and Inspections Kenneth Price, MBA, Deputy Regional Inspector
General, US Department of
Health and Human Services

Upon completing this session, attendees will be able to:
• Explain how to raise the risk awareness of all parties involved in technology
deployment
• Identify safety hazards across a number of technology platforms used in health care
• Identify monitoring and mitigation strategies for technology implementation
and use
NPSF Annual Patient Safety Congress 2012

Leadership Required, Not Optional

1.0 contact hours for physicians, pharmacists 232-999-12-135-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Hospitals must track and analyze adverse events as a condition of participation
(CoP) in the Medicare program. State survey and certification agencies investigate
complaints alleging hospital noncompliance with the CoP on behalf of Medicare,
including alleged adverse events. This session will present findings from the HHS
8
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Office of Inspector General’s series of reports about adverse events in hospitals. Based
on sample cases nationwide, we will review hospital and Medicare responses to
events and discuss implications for hospital and government policy and practice.

enhanced overall care and discharge planning. The presentation will describe
methodology and results.

Upon completing this session, attendees will be able to:

• Identify key components of a new family-centered rounding process that
assists the pharmacist, dietician, and care manager in patient care and
discharge processes
• Demonstrate that changing rounds can improve communication and overall
satisfaction between patients and caregivers
• Describe how a well-coordinated rounding process that includes patients and
families enhances the plan of care and improves the timeliness of discharge

Upon completing this session, attendees will be able to:

• Explain hospital responses to adverse events, including the role of incident
reporting systems, investigation practices, and corrective actions
• Investigate Medicare responses to adverse events, including the roles of
the Centers for Medicare and Medicaid Services (CMS), state agencies, and
accrediting organizations
• Investigate the roles and interplay of hospitals and Medicare oversight entities in
identifying, investigating, and addressing adverse events

ENGINEERING WORKFLOW AND LEVERAGING TECHNOLOGY
Clinical Alarm Fatigue: Actions by the
	Healthcare Technology Safety Institute

SHAPING THE CULTURE
SESSION 206: Safety and Quality at the Forefront:
	Transforming Resident Education

SESSION 302:

1.5 contact hours for physicians, pharmacists 232-999-12-138-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

1.0 contact hours for physicians

Armand Krikorian, MD, Assistant Professor of Medicine, Associate Residency
Director in the Department of Internal Medicine, Case Western Reserve University

Leah C. Lough, MBA, Executive Vice President, Association for the Advancement of
Medical Instrumentation, Executive Director, AAMI Foundation

In 2009 the Department of Medicine at University Hospitals Case Medical Center
(UHCMC) identified a need to formalize a structured, standardized curriculum to
teach quality improvement and patient safety. The goal of the unique program is
to equip nursing, pharmacy, risk management, and quality center staff with the
knowledge, attitudes, and skills needed to participate in quality and patient safety
at a large academic medical center. UHCMC has witnessed a culture change related
to quality and patient safety, and a revolution in health care team attitudes,
including physicians, nurses and pharmacists.

Nat Sims, MD, Anesthesiologist and Physician Advisor, Biomedical Engineering,
Massachusetts General Hospital
Andreas Taenzer, MD, FAAP, Anesthesiologist, Dartmouth-Hitchcock Medical Center
Clinical alarm fatigue is a significant patient safety issue. In 2012 the Healthcare
Technology Safety Institute in the AAMI Foundation was established to address
high-priority safety issues involved with health care technology – including
“clinical alarm fatigue.” This presentation will give an overview of the institute;
describe the issues surrounding clinical alarms; discuss the 2012 national summit
that brought to light seven themes surrounding clinical alarms; describe what
some innovative hospitals are doing to successfully address alarms; and note the
summit’s top ten recommendations that can help your facility deal with clinical
alarm fatigue.

Upon completing this session, attendees will be able to:
• Identify techniques for creating a successful interdisciplinary quality and patient
safety program
• Identify measurable impact of implementing a quality and patient safety program
• Design multidisciplinary process improvement projects for the entire health
care team

Upon completing this session, attendees will be able to:
• Explain why the AAMI Foundation Healthcare Technology Safety Institute was
created by the health care community in 2012 and how it is addressing the top
critical technology issues
• Identify what the nature of the problems really are, why they are important
to patient safety and outcomes, and who is involved in finding the solutions –
particularly surrounding clinical alarms
• Outline the top priorities for addressing issues related to clinical alarms and how
some innovative hospitals are successfully reducing the “noise”
• Describe what the institute is doing to also examine infusion systems and why
the resolution of issues surrounding this technology is key to patient safety
• Explain the impact that the institute could have on shaping the future of
technology safety in your facility

12:15 PM – 1:45 PM
Learning & Simulation Center:
Lunch, Simulations, Exhibits, Posters
2:00 PM - 3:30 PM |

Breakout Sessions 301–306

EMBRACING THE TEAM
Rounding for Results: An Innovative
Approach to Family-Centered Rounds

SESSION 301:

1.5 contact hours for physicians, nurses, healthcare risk management, healthcare
quality and healthcare executives

Martina Keeler, MD, Pediatric Hospitalist, Helen DeVos Children’s Hospital
HOT TOPICS

Jodi Meinke, MSN, RN, CPNP-PC/AC, Pediatric Nurse Practitioner, Helen DeVos
Children’s Hospital

SESSION 303:

Engagement of families with their health care team – including doctors, nurses,
pharmacists, and care managers – enhances safety, quality, and satisfaction.
To improve rounding effectiveness, pharmacists, dieticians, and care managers
conducted a detailed survey and designed an innovative approach to clinical
rounding that emphasizes communication with patients and families. R2:
Rounding for Results has improved family and team communication and has
Patient Safety 365

Attention, Awareness, and Reflection:
Prescription for Health Professional
Resilience and Quality and Safety in
21st-Century Medicine

1.5 contact hours for physicians, pharmacists 232-999-12-139-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executivess
9
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Michael Krasner, MD, Associate Professor of Clinical Medicine, University of
Rochester Medical Center

Joseph F. Damore, FACHE, Vice President, Engagement and Delivery, Premier, Inc.
This session will include an update on the current development of accountable
care organizations that are contracting with both employers and commercial
health plans, and state and Federal governments. The presentation will also
provide an overview of Premier’s accountable care collaborative, the Partnership
for Care Transformation (PACT), which involves nearly 100 hospitals and health
systems across the US, and describe the PACT accountable care assessment tool
and findings from over 100 accountable care assessments across the country,
including the impact on patient safety and quality of care.

Marjorie Thomas, MPA, ARM, FASHRM, CPHRM, RPLU, Senior Vice President
Risk Management and Underwriting, Administrators for the Professions Inc.,
Attorney-in-Fact for Physicians’ Reciprocal Insurers
In response to the increasing complexity of medical practice, health professionals
are experiencing unprecedented levels of job dissatisfaction and burnout. A
powerful approach to these challenges is to enhance mindfulness – the ability to
be aware in the present moment – which may be helpful in preventing many
types of medical errors. This presentation will review a program in mindful
communication and research on mindfulness-based interventions related to
health professional burnout and well-being, and safety and quality of care.
Included will be a brief mindful communication exercise for participants.

Upon completing this session, attendees will be able to:
• Outline the current state of the development of accountable care organizations
in the United States in all seven market segments
• Evaluate the lessons learned by the Premier team in completing nearly 100
Accountable Care Readiness Assessments

Upon completing this session, attendees will be able to:
• Describe the problem of clinician burnout and its effects on quality of care,
medical errors, patient safety, and physician well-being
• State the effects of mindfulness-based interventions on clinical well-being,
relational capacity, and clinical effectiveness
• Explain the role of narrative medicine in reflection and its benefits to physicians
and other health care professionals

SHAPING THE CULTURE

SESSION 306: 	Tools for Optimizing Medication Safety:

	The UIC Center for Education and Research
on Therapeutics

1.5 contact hours for physicians, pharmacists 232-999-12-141-L05-P (activity typeKnowledge), nurses, healthcare risk management, healthcare quality and healthcare
executives

INTEGRATING CARE CONTINUUM
Reducing Harm, Changing Culture, and
	Impacting Costs: A Structured Approach
to Sustain Improvements

Bruce L. Lambert, PhD, Professor, Department of Pharmacy Administration;
Director, Center for Education and Research on Therapeutics, University of Illinois
at Chicago

SESSION 304:

Patrick W. Brady, MD, MSc, Assistant Professor, Dept. of Pediatrics, Division of
Hospital Medicine and James M. Anderson Center for Health Systems Excellence,
Center for Education and Research on Therapeutics, Cincinnati Children’s Hospital
Medical Center, University of Cincinnati

1.5 contact hours for physicians, pharmacists 232-999-12-140-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Jack Jordan, Deputy Director, Partnerships for Patients, Center for Medicare and
Medicaid Innovation

This session will provide an overview of the Agency for Healthcare Research
and Quality (AHRQ) Centers for Education and Research in Therapeutics (CERT)
program. It will feature presentations by two of the seven CERTs: University of
Illinois at Chicago (UIC) and the Cincinnati Children’s Hospital Medical Center
(CCHMC). UIC will report on its core medication safety projects: statistical methods
for adverse event detection; opioid dosing simulator for inpatient narcotic
prescribing; predicting and detecting drug name confusions; and an improved EHR
strategy for patients with low health literacy.

Mary J. Voutt-Goos, MSN, RN, CCRN, Director, Patient Safety Initiatives and
Clinical Care Design, Office of Clinical Quality and Safety, Henry Ford Health System
Eliminating harm to patients as a system-level strategic goal requires significant
planning, support, and effort. In addition to project work, the foundations of
a comprehensive effort include changing organizational culture on teamwork,
communication, and error, as well as quantifying financial impact. This session
will provide practical strategies to effect change, and lessons from an ambitious
undertaking at Henry Ford Health System focused on culture, finance, and
overall planning.

Upon completing this session, attendees will be able to:
• Describe the patient safety mission and goals of the AHRQ-funded Centers for
Education and Research on Therapeutics (CERT)
• Identify at least three ongoing patient safety research projects underway within
the CERTs
• Explain how opioid dosing simulation can be used to train residents in the safe
use of opioids
• Outline how the connection between drugs, their indications, and a patient’s
active diagnoses can be used to prevent and detect drug name confusion errors
• Explain how situation awareness can be applied in medicine, particularly around
deteriorating patients
• Identify five factors that increase the risk of an unsafe transfer of a hospitalized
child from an acute care area to the ICU
• Explain the role of unit-based huddles and safety rounds in reducing the risk of
unsafe transfers to the ICU in the pediatric acute care setting

Upon completing this session, attendees will be able to:
• Describe strategies to integrate a multipronged agenda to eliminate harm into
all operational areas in a large hospital health system
• Describe the development of a model to quantify the costs related to harm events
and the usefulness of this model to prioritize efforts and allocate limited resources
• Endorse organizational safety culture as an error-reduction strategy and describe
the design and implementation of a comprehensive program to change culture
with lessons learned
REFORMING HEALTH CARE/ADVANCING QUALITY AND SAFETY

SESSION 305: 	The Current State of the Journey to

Accountable Care and Population
	Health Management: Lessons Learned
across America

NPSF Annual Patient Safety Congress 2012
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3:45 PM – 5:00 PM

Upon completing this session, attendees will be able to:

PLENARY
Was it Really a Miracle on the Hudson?

• Describe the guiding principles that transformed aviation safety during the past
25 years

1.25 contact hours for physicians, pharmacists 232-999-12-142-L04-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

• Describe the system safety engineering approach and how it can be applied in
health care

Rollin J. (Terry) Fairbanks, MD, MS, Director, National Center for Human Factors
Engineering in Healthcare, Medstar Institute for Innovation
Jeff Skiles, Airline Captain; Vice President for Chapters and Youth Education, EAA

• List examples of optimized human factors design in both aviation and health care
5:00 PM – 7:00 PM

Jeff Skiles was the First Officer on US Airways Flight 1549 when it performed a
successful emergency landing on the Hudson River after complete loss of power at
a low altitude. Captain Skiles will demonstrate how this incident, often referred to
as “The Miracle on the Hudson,” rather than being miraculous can be attributed to
25 years of culture change and safety engineering in the aviation industry. It will
be contrasted to the current state of safety in the US health care system by Rollin
(Terry) Fairbanks, a practicing physician and human factors engineer, who will also
demonstrate how approaches that have been successful in aviation can be applied
in health care.

Learning & Simulation Center:
RECEPTION, Simulations, Exhibits, Posters

Please join us at the
Congress Networking Reception.
5:00 PM - 7:00 PM
7:15 PM - 8:30 PM
Board & Faculty Reception (by invitation)

Over three years,
157 hospitals have
saved 24,820 lives
and $4.5 billion.
Premier’s QUEST® collaborative is a voluntary, multiyear
collaborative built to help hospitals transition from
today’s standards to meet tomorrow’s requirements
for care coordination, greater reductions in costs and
evidence-based care.
premierinc.com/quest

Make the QUEST success story your own.
2941

Patient Safety 365
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complications in patient care over the next three years. The NPSF Patient Safety
Congress will provide an opportunity for you to learn more about the successes the
Partnership has achieved in its first year and the plans for continued improvement.

7:00 AM – 4:00 PM
Registration Open
7:00 AM - 7:50 AM |

9:30 AM – 11:00 AM |

BREAKFAST ROUNDTABLES

Breakout Sessions 401–406

EMBRACING THE TEAM
Building a Culture of Safety: Physicians
and Nurses Moving from Collaboration
to Interdependence

Engaging the Patient and Community to Advance
the Delivery of Safe Care
Interactive panel discussion featuring members of the NPSF Board of Directors and
the Lucian Leape Institute

SESSION 401:

1.5 contact hours for physicians, nurses, health care risk management, health care
quality and health care executives

Patient Safety 365 Happens Here: The Path to Your
Professional Development
Featuring members of the NPSF Board of Directors

Ann Marie T. Brooks, DNSc, RN, Vice President, Patient Care Service, Riddle
Hospital–Main Line Health
Helen Kuroki, MD, Vice President, Medical Affairs, Riddle Hospital–Main
Line Health

7:00 AM – 8:00 AM

discovery: Poor physician-nurse relationships and communication breakdowns lead
to lack of respect and collaboration and to ineffective care practices.

Continental Breakfast
8:00 AM – 9:15 AM

solution: Survey physicians and nurses to find out areas of agreement; change

PLENARY
Lucian Leape Institute Town Hall
Lucian L. Leape, MD, Chair, Lucian Leape Institute at the national Patient Safety
Foundation, Adjunct Professor of Health Policy, Harvard School of Public Health
Neeraj K. Arora, PhD, Research Scientist and Program Director, Outcomes Research
Branch, ARP, DCCPS, National Cancer Institute
Carolyn M. Clancy, MD, Director, Agency for Healthcare Research and Quality
James B. Conway, MS, Principal, Pascal Metrics Inc.; Adjunct Faculty, Harvard
School of Public Health; Senior Fellow, Institute for Healthcare Improvement
Susan Edgman-Levitan, PA, Executive Director, John Stoeckle Center for
Primary Care Innovation, Massachusetts General Hospital
Marc Elliot, PhD, MA, Senior Statistician, RAND Corporation
Elizabeth Goldstein, PhD, Director of Consumer Assessment and Plan
Performance, Centers for Medicare and Medicaid Services
Gary S. Kaplan, MD, FACP, FACPE, FACMPE, Chairman and CEO, Virginia Mason
Medical Center
Julianne M. Morath, RN, MS, Chief Quality and Patient Safety Officer,
Vanderbilt Medical Center
Dennis S. O’Leary, MD, President Emeritus, The Joint Commission
Paul O’Neill, Former Chairman and CEO, Alcoa; 72nd Secretary of the US Treasury

policy and practice regarding disruptive behavior; appoint Vice President of
Medical Affairs; sponsor physician-nurse activities.

outcome: Increased involvement of physicians and nurses in planning,
implementing, and evaluating outcomes; increased physician support of nursedriven projects; increased application of error prevention tools; recognition of nurses
and physicians as partners in achieving organizational and system outcomes.

Upon completing this session, attendees will be able to:
• Describe how moving from collaboration to interdependence makes a difference
in patient outcomes, teamwork, and a positive work environment
• Describe the educational and operational strategies used to achieve physiciannurse interdependence
• Identify lessons learned and strategies for sustainability of a culture of safety
ENGINEERING WORKFLOW AND LEVERAGING TECHNOLOGY
Why Your New Technology May Not Be Working

SESSION 402:

1.5 contact hours for physicians, pharmacists 232-999-12-143-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Composed of national thought leaders with a common interest in patient safety, the
Lucian Leape Institute at NPSF functions as a think tank to identify new approaches,
innovations and methods to create and sustain improvements in culture, process,
and outcomes. At this session, Institute members will share their insights into
patient safety work with a particular focus on the scope and impact of the federal
Partnership for Patients initiative. Representatives from the Department of Health
and Human Services and the Center for Medicare and Medicaid Innovation will join
the institute members in a Town Hall format that will allow for a dynamic exchange
among the panelists and questions from the attendees.

Matthew Scanlon, MD, Associate Professor of Pediatrics, Medical College of
Wisconsin; Associate Medical Director of Information Services, Medical College
of Wisconsin

Partnership for Patients
Launched in 2011, the Partnership for Patients is a nationwide public-private
partnership created to advance patient safety on a large scale and provide
support to the delivery system as it reengineers for safer care and system reform.
It has been estimated that the efforts of this Partnership have the potential
to save 60,000 American lives and reduce millions of preventable injuries and

Upon completing this session, attendees will be able to:

NPSF Annual Patient Safety Congress 2012

This session will use evidence from two federally funded studies to explore why
different technologies may not have the desired impact, despite what vendors
claim. Specific consideration will be given to new insights on nursing and
pharmacy work, the impact of other health care system elements on technology,
the impact of technology on other health care system elements, and the
implications of these findings for creating a just culture.
• Outline the interaction of technology and other elements of a health care system
• Describe different types of nursing work and their implications for patient safety
• Advocate the importance of rules and violations in the context of a just culture
HOT TOPICS
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SESSION 403:

Switching Chairs: Health Providers As Patients
and Advocates

Care Health System
Although preventable, surgical fires continue to occur with regrettable frequency.
New guidance on changing clinical practice to prevent surgical fire has been
promulgated over the past few years by ECRI Institute, the Anesthesia Patient
Safety Foundation (APSF), the FDA, The Joint Commission, and others. Presented
in this session are best practices for preventing surgical fires and ways to achieve
implementation. Peri-operative communication and teamwork, before and during
the surgery, is critical to changing the culture of safety in the operating room.

1.5 contact hours for physicians, pharmacists 232-999-12-144-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Mei Kong, RN, MSN, Assistant Vice President, Corporate Patient Safety, New York
City Health and Hospitals Corporation
Patricia J. Skolnik, Founder and Executive Director, Citizens for Patient Safety

Upon completing this session, attendees will be able to:

At New York City Health and Hospitals Corporation, as part of their journey to
become one of the safest health care organizations in the nation, patient and
family involvement has been identified as a key component in creating a safe
organizational culture. Data collected over two years demonstrated that health
care providers need to be more proactive in engaging patients in their care.
Our multilevel patient advocacy training brought the patient to the center of
everything we do and refocused the health care team on the patient.

• State new clinical recommendations on preventing and managing surgical fires
• Outline the cause and incidence of surgical fires and the hazards of oxidizerenriched atmospheres
• Explain how to make change through leadership, collaboration, communication,
and teamwork

Upon completing this session, attendees will be able to:
SHAPING THE CULTURE
Strategy and Tactical Steps to Shape a
	High-Reliability Health Care Organization

• Produce information that will challenge providers to change their patient/family
interactions to a more patient-centered, fully informed partnership model
• Plan tactics for educating patients and their families about the available
treatments and alternatives, and the option to do nothing at all
• List strategies for presenting information in ways that consumers can relate to
and understand

SESSION 406:

1.5 contact hours for physicians, pharmacists 232-999-12-145-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Kerry Eaton, RN, MBA, Senior Vice President and Chief Operating Officer, St.
Vincent’s Medical Center

INTEGRATING CARE CONTINUUM
SESSION 404: Scaling Innovation: Lessons Learned in
Enhancing Patient Safety
Susan DeVore, President, Premier, Inc --- Premier

St. Vincent’s Medical Center had been working diligently to improve quality and
safety for years and had seen significant improvements; however, incident rates of
serious preventable harm were not improving. The medical center began a cultural
transformation, using a high-reliability platform where safety – for both patients
and employees – is at the core of everything they do. The initiative has resulted in a
53% reduction in serious safety events for patients and a more than 40% reduction in
serious harm to employees in two years.

The Premier health care alliance has organized the broadest systematic
performance improvement collaborative in the nation. Nearly 350 hospitals are
working to improve performance in six major domains: saving lives, providing all
the recommended processes of quality care, preventing readmissions as well as
hospital acquired conditions, reducing costs, and satisfying patients. The progress
on this project has been dramatic and serves to both set a standard for care and
provide insights on factors critical to performance improvement.

Upon completing this session, attendees will be able to:
• Explain the strategic and tactical role of senior leaders and others in shaping a
high-reliability health care environment
• Define and apply high-reliability concepts and tactics to both patient and
employee safety

Upon completing this session, attendees will be able to:
• Identify the critical success factors to hospital performance improvement?
• State key lessons learned about reducing hospital acquired conditions and
improving safety?
• List the harm reduction targets that will get the greatest ROI

11:15 AM – 12:15 PM |

EMBRACING THE TEAM
Best Use of Data to Inform Safety-Sensitive
Performance Improvement Activities and
Shape a Positive Culture of Safety

SESSION 501:

REFORMING HEALTH CARE/ADVANCING QUALITY AND SAFETY

SESSION 405: 	It Takes Teamwork and Best Practices:

Preventing a Patient Safety Disaster –
Surgical Fires

1.0 contact hours for physicians, pharmacists 232-999-12-146-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

1.5 contact hours for physicians, nurses, health care risk management, health care
quality, and health care executives

Jason Hickok, MBA, RN, Assistant Vice President, Critical Care and Infection
Prevention, Clinical Services Group, Hospital Corporation of America

Mark E. Bruley, CCE, Vice President, Accident and Forensic Investigation,
ECRI Institute

Kathryn McManus, MBA, Manager, Patient Safety, Clinical Services Group,
Hospital Corporation of America

John R. Clarke, MD, Clinical Director for Patient Safety and Quality, ECRI Institute

Karla Miller, PharmD, BCPP, Assistant Vice President Pharmacy Services and

Kenneth L. Silverstein, MD, Chairman of Anesthesiology Initiatives, Christiana
Patient Safety 365

Breakout Sessions 501–506
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Clinical Therapeutics, Hospital Corporation of America
Health care organizations are increasingly accountable for patient safety–sensitive
measures of performance. Using outcome data to drive improvement efforts
is a behavioral expectation and key competency for executive, quality, and
service line leaders. Inquiries from stakeholders serving HCA’s facilities revealed
misconceptions about appropriate use of aggregated patient safety data,
with voluntarily reported event data as a rate-based metric being particularly
problematic. In response, HCA’s Clinical Services Group defined and applied “best
use” data models to inform improvement efforts for commonly reported patient
safety problems.

@theNPSF will be tweeting from
Congress. Use the hashtag
#NPSF365 to follow the
conversation.

Upon completing this session, attendees will be able to:
• IIdentify strategies for using aggregated patient safety data effectively
• Outline how to avoid common pitfalls in the use of voluntarily reported data
• Identify data analysis methods that support transparency and sustain a culture
of safety

HOT TOPICS
SESSION 503:

1.0 contact hours for physicians, pharmacists 232-999-12-148-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

ENGINEERING WORKFLOW AND LEVERAGING TECHNOLOGY
Building an Integrated Outpatient
Safety Program

SESSION 502:

Cheryl Connors, RN, MS, Nurse Manager, Pediatric Clinical Research, Johns
Hopkins Hospital

1.0 contact hours for physicians, pharmacists 232-999-12-147-L05-P
(activity type- Application), nurses, healthcare risk management, healthcare quality
and healthcare executives

Hanan Edrees, MHSA, DrPH Candidate, Doctoral Student/Patient Safety Coach,
Johns Hopkins Hospital

Michael H. Kanter, MD, Medical Director for Quality and Clinical Analysis, Southern
Californian Permanente Medical Group

This session will explore the effects of the Resiliency in Stressful Events (RISE)
Team, which was created to provide support to “second victims” of medical
adverse events.

Andrea E. Smith, RN, BSN, PHN, Regional Safety Net Consultant, Clinical
Operations, Southern California Permanente Medical Group

Upon completing this session, attendees will be able to:

Kaiser Permanente Southern California’s Outpatient Safety Net Program has
shown promising outcomes from a centrally coordinated approach to ambulatory
patient safety. Given the large amounts of laboratory data generated in the
system, the solution developed needed to involve use of information technology
and computerized records. This Safety Net Program covers KPSC’s 3.5 million
members and leverages an integrated delivery system to track and/or follow up
with abnormal lab results, medication monitoring, and patients with potentially
harmful drug interaction risks.

• Identify the “second victim” potential in adverse events
• Describe the solution and process developed to resolve the problem of
“second victims”
• Outline a plan for developing a support structure for providers who are
“second victims” that will lead to accountability throughout the organization
and community
INTEGRATING CARE CONTINUUM
Integrating around the Patient: The Power
of the Full System Activated

Upon completing this session, attendees will be able to:

SESSION 504:

• Identify where opportunities might exist in their organizations to systematically
address patient safety issues outside of the traditional inpatient setting

1.0 contact hours for physicians, pharmacists 232-999-12-149-L05-P
(activity type- Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

• Outline specific patient populations within four primary areas of outpatient
safety: medication monitoring, potentially harmful interaction avoidance,
necessary follow-up care, and diagnosis

Alide Chase, Senior Vice President, Quality and Service, Kaiser Permanente
Amy Compton-Phillips, MD, Associate Executive Director, Quality, The
Permanente Federation

• Plan an outpatient safety program by creating a series of centralized safety nets
to catch important tests not properly followed up, drugs not properly monitored,
and missed follow-up care

NPSF Annual Patient Safety Congress 2012

Developing a Second Victim Support
Structure: Implementing RISE at the
Johns Hopkins Hospital

Kaiser Permanente quality professionals will discuss their programs for increasing
patient safety and involvement, including HealthCare Ombudsman/Mediator
(HCOM) whose mediators are skilled communicators working to address concerns
of patients, families, staff, and providers and to resolve conflicts; KP Northwest’s
Patient Bundle, an integrated end-to-end process for transitioning patients from
the hospital to the home and keeping them out of the hospital; breast cancer
Complete Care program of screening, diagnosis, and treatment; and Family
Violence Prevention Program.
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Upon completing this session, attendees will be able to:

Upon completing this session, attendees will be able to:

• Describe the guiding principles of the patient-centered approach to care delivery
in general and care coordination along the continuum in particular

• Describe how to involve patient and family members in facility planning and
design and move-in

• Explain how patients in real clinical settings can and do participate in their own
care along the continuum and why it makes a positive difference in patient
safety as well as patient outcomes and satisfaction

• Understand the valuable role that patients and family members can play in
advancing thinking about building safety into facility design
• Learn how the voices of patients and family members contribute to embedding
safety in every aspect of design – from arrival through check-out

REFORMING HEALTH CARE/ADVANCING QUALITY
AND SAFETY
SESSION 505: Partnerships to Reduce Adverse Drug Events
and Readmissions

12:15 PM – 1:45 PM
Learning & Simulation Center:
Lunch, Simulations, Exhibits, Posters

1.0 contact hours for physicians, pharmacists 232-999-12-150-L05-P
(activity type- Application), nurses, healthcare risk management, healthcare quality
and healthcare executives

Visit the NPSF booth and leave
your business card for a chance
to win a free registration for the
2013 NPSF Congress. Winners will
be drawn at 1:00 PM on Friday
and must be present to win.

Mary Andrawis, PharmD, MPH, Patient Safety Campaign Lead, Centers for
Medicare and Medicaid Services
Brian J. Isetts, PhD, Professor, University of Minnesota, Health Policy Fellow,
Centers for Medicare and Medicaid Services Innovation Center
Drug-related morbidity and mortality represents a $200 billion burden on the US
health care delivery system. A number of efforts are in place for addressing this
issue. The Partnership for Patients represents a major public-private initiative
to improve safety and effectiveness of care transitions. The Joint Commission
Medication Management Standards have prompted institutions to develop
systems for the surveillance, detection, mitigation, and prevention of adverse drug
events. This session will describe results from organizations that are measuring
improvements in adverse drug events and drug-related readmissions in the
context of Partnership for Patients aims.

2:00 PM – 3:00 PM
PLENARY
The Patient Safety Culture Proposition: 16 Design Laws
to Observe, 5 Skills We Must Develop

1.0 contact hours for physicians, pharmacists 232-999-12-151-L05-P
(activity type – Knowledge), nurses, healthcare risk management, healthcare quality
and healthcare executives

Upon completing this session, attendees will be able to:
• Describe the Partnership for Patients core aims to decrease hospital acquired
conditions and to reduce readmissions

David Marx, JD, Chief Executive Officer, Outcome Engenuity LLC

• Explain national efforts to promote quality improvement in reducing adverse
drug events and drug-related readmissions.

This session will introduce attendees to basic ideas about our ability to collectively
produce better outcomes, the 16 laws that serve as constraints in the design of
socio-technical systems, and the five skills we need to develop. Discussion will
center on five necessary areas of skills: values and expectations, system design,
behavioral choices, learning systems, and justice and accountability, and how
these skills can be applied to the health care concepts and practices that have
been presented throughout the NPSF Congress program.

• Analyze results from aligning the measurement of adverse drug events and
readmissions using examples of patient stories from a few health system partners
SHAPING THE CULTURE
Safe by Design by Patients

SESSION 506:

Upon completing this session, attendees will be able to:

1.0 contact hours for health care executives

Martie Carnie, Patient and Former Co-Chair of Patient and Family Advisory Council,
Dana-Farber Cancer Institute

• Identify the 16 laws that serve as constraints in the design of socio-technical
systems

Janet Porter, PhD, Chief Operating Officer, Dana-Farber Cancer Institute

• Describe the five skills that are necessary to produce better patient safety
outcomes

Engaging patients and families in the planning and design of new health care
facilities helps produce spaces that are safe and comfortable and that facilitate
patient flow. Dana-Farber Cancer Institute called on patients and family members
in the planning and design of an outpatient cancer building, with the patients and
family members driving design. This session describes how to engage patients and
family members in building design and patient flows – from architect selection
through program planning and design development to selecting success metrics to
planning for the move.
Patient Safety 365

• Explain how the laws and skills can be applied and implemented from concept
to practice
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Continuing Education Credit

The 2012 NPSF Patient Safety Congress is
certified for continuing education credit
by the providers listed below. Materials
and instructions for submission will be
provided at the Congress.
This educational conference offers a
maximum of:
15.75 contact hours for physicians
15.75 contact hours for pharmacists
15.75 contact hours for nurses in
49 states; 18.9 for nurses in Iowa
15.75 contact hours for health care
quality professionals
15.75 contact hours for professionals
in health care risk management
15.75 contact hours for health
care executives

Pre-Congress DaY, May 23, 2012:
maximum of 6.0 contact hours
Leadership Day: Leading Your
Organization to Success in Today’s
Changing Environment: Sustainability
Strategies and Tactics for Improved
Safety, Quality, and Financial Outcomes
6.0 contact hours
Measurement Boot Camp: Strategies
and Tactics for the Real World
6.0 contact hours
Patient Safety: Fundamentals for a Fair
and Just Culture
2.0 contact hours
Patient Safety: Skill Development for a
Fair and Just Culture
4.0 contact hours

Main Conference: Patient Safety 365,
May 24–25, 2012: maximum of 9.75
contact hours
PHYSICIANS: This activity has been
planned and implemented in
accordance with the Essential Areas and
policies of the Accreditation Council for
Continuing Medical Education (ACCME)
through the joint sponsorship of The
Doctors Company and the National
Patient Safety Foundation. The Doctors
Company is accredited by the ACCME to
provide continuing medical education
for physicians.
The Doctors Company designates this
educational activity for a maximum of
15.75 AMA PRA Category 1 Credit(s)™.
Physicians should only claim credit
commensurate with the extent of their
participation in the activity.
PHARMACISTS: Inquisit®
is accredited by the
Accreditation Council for
Pharmacy Education as
a provider of continuing
pharmacy education.

PROFESSIONALS IN HEALTH CARE RISK
MANAGEMENT: This program has been
approved for a total of 15.75 contact
hours of continuing education credit
toward fulfillment of the requirements
of ASHRM designations of Fellow
(FASHRM) and Distinguished Fellow
(DFASHRM) and toward Certified
Professional in Healthcare Risk
Management (CPHRM) renewal.
HEALTH CARE EXECUTIVES: Inquisit®
is authorized to award 15.75 hours
of pre-approved ACHE Qualified
Education credit for this program
toward advancement or recertification
in the American College of Healthcare
Executives. Participants in this program
wishing to have the continuing
education hours applied toward ACHE
Qualified Education credit should
indicate their attendance when
submitting application to the American
College of Healthcare Executives for
advancement or recertification.

Requirements for Credit
NURSES: Inquisit® is accredited as
a provider of continuing nursing
education by the American Nurses
Credentialing Center’s Commission
on Accreditation.
Inquisit® is approved by the Iowa Board
of Nursing as a provider of continuing
education credits. Provider number 333.
HEALTH CARE QUALITY PROFESSIONALS:
This activity has been approved by
the National Association of Healthcare
Quality for 15.75 CPHQ CE credit.

• Full attendance is required at the
session to receive CE credits or hours
for that session. Partial credit will
NOT be awarded. Late arrivals or early
departures will preclude awarding CE
credits or hours.
• Attend/participate in the educational
activity and review all course materials.
• Complete the CE declaration form(s)
and speaker evaluation(s) after the
conference. The link to the conference
CE portal will be provided.

Join us next year for the 15th Annual NPSF PATIENT SAFETY CONGRESS
at the Hyatt Regency, New Orleans, May 8-10, 2013

Patient Safety 365
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Making Simulation Easier
Introducing SimPad

•

®

SimPad® is a completely mobile user-friendly tool that dramatically
increases the functionality of the current line of VitalSim® manikins.
This new mobility gives you the freedom to make every training
experience more realistic. And its easy, intuitive operation gives you
the confidence to deliver more learning opportunities than ever
before. By maximizing every scenario you’ll teach more effectively—
and ultimately help save more lives.

www.laerdal.com/simpad
©2012 Laerdal Medical. All rights reserved. Printed in USA. #12-12172

For more information, visit us at www.laerdal.com and
learn how the SimPad System is making simulation easier.

SIMULATIONS
Continuing
AT ThE
Education
2012 NPSF Credit
CONgRESS

LEARNING & SIMULATION CENTER
Wednesday 6:00 pm – 8:00 pm
Thursday 12:15 pm – 1:45 pm, and 5:00 pm – 7:00 pm
Friday 12:15 pm – 1:45 pm

Simulations
The 2012 NPSF Patient Safety Congress will once again transform the traditional exhibit
hall into the Learning & Simulation Center. Here you will find four stations presenting
interactive, engaging simulations depicting realistic healthcare scenarios in the context
of patient safety. Using a variety of simulation modalities, these presentations create
unparalleled educational opportunities for attendees and are an innovative extension
of the NPSF Congress program’s commitment to exceptional education.
For more details on the Learning & Simulation Center, including a list of solutions
providers who supported the program, please consult the booklet navIGaTInG THE
lEarnInG & SIMulaTIOn cEnTEr.

Exhibits
In addition, the Learning & Simulation Center provides you with access to solution
providers who demonstrate their commitment to safe health care by showcasing their
products, systems, and services at the NPSF Congress.

Poster Presentations
Also in the Learning & Simulation Center you will find the Poster Display, with poster
presentations that document innovative research and successful solutions in the field
of patient safety. A complete listing of the posters appears in this program book.

Photo: NPSF Learning & Simulation Center 2011

receptions and lunches
Last but not least, the Learning & Simulation Center is the place to gather for evening receptions and lunches.

SIMULATION PLENARY
ENGAGING PATIENTS: A SImulATIoN
Thursday 8:00am – 9:45am | Maryland c/d
This year, as last, our simulation program includes an extraordinary plenary address centered on simulation. Featuring renowned simulation experts,
this plenary offers a live experience that demonstrates how health care simulation can be used as a hands-on methodology for teaching critical
patient safety topics and improving the delivery of health care. This interactive experience will demonstrate how to help patients be more involved
with their own or their family’s health care, in particular learning about the possibility of misdiagnosis. Using a health care simulation vignette and
audience participation exercises, the attendees will experience how simulations can be used to teach about new concepts.
Plenary Faculty:
doug Bonacum, MBa, BS, Vice President, Quality, Safety, and Resource Management,
Kaiser Permanente
Jeffrey B. cooper, Phd, Executive Director, Center for Medical Simulation , Professor of
Anaesthesia, Harvard Medical School, Department of Anesthesia, Critical Care and Pain
Medicine, Massachusetts General Hospital
Ilene corina, President, PULSE of New York
lisa Jacobson, Md, Attending Physician at Washington Hospital Center, Medstar Health
Jared Kutzin, dnPO, MPH, rn, EMT, Director, Simulation Center, Saint Barnabas
Medical Center (NJ), Staff Nurse, Englewood Hospital and Medical Center
connie M. lopez, rnc-OB, MSn, cnS, cPHrM, National Leader, Simulation-Based
Education and Training, National Risk Management and Patient Safety, Kaiser
Permanente Program Offices
Haru Okuda, Md, FacEP, National Medical Director, SimLEARN, Veterans Health
Administration
Paul Preston, Md, Department of Anesthesia, San Francisco Medical Center, Regional
Physician Safety Educator, The Permanente Medical Group

Patient Safety 365
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General learning Objectives:
At the conclusion of this session, participants will be able to:
• Explain how a simple instructional tool can be used to
enhance patient engagement in one’s own or a family
member’s health care
• Prepare to assist in ensuring that a medical problem is
correctly diagnosed
• Demonstrate how to use a simulation technique for
teaching in their patient safety programs
Solutions Providers:
Alexandria Fire Department | B. Braun | B-Line Medical
Clarus Medical | GotCPR | Hospira | Laerdal | Medline
Ohio Medical | Smiths Medical | Stryker Medical
Turning Technologies
Special thanks to Drexel University College of Nursing and Health
Professions Center for Interdisciplinary Clinical Simulation and
Practice for providing the critical care area video scenery.
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Making Care Safer for Every Patient, Every Time

CNA is proud to support the
National Patient Safety Foundation’s
mission to improve the safety of
patient care.

When you’re looking for an insurance
carrier committed to building stronger
communities… we can show you more.®

www.mha.org

CNA is a registered trademark of CNA Financial Corporation. Copyright © 2012 CNA. All rights reserved.

Lexington Insurance Company
is proud to support the

14th Annual NPSF
Patient Safety Congress

Lexington Insurance Company, a Chartis company, is the leading U.S.-based
surplus lines insurer. Chartis is the marketing name for the worldwide propertycasualty and general insurance operations of Chartis Inc. For additional
information, please visit www.chartisinsurance.com. All products are written
by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may
not be available in all jurisdictions and is subject to actual policy language.
Non-insurance products and services may be provided by independent
third parties. Surplus lines insurers do not generally participate in state
guaranty funds and insureds are therefore not protected by such funds.
2012 © Chartis Inc. All rights reserved.
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Continuing
2012 NPSF
Education
AWARDSCredit

The National Patient Safety Foundation is pleased to present
the following awards at the 2012 NPSF Patient Safety Congress:
NPSF Stand Up for Patient Safety Management Award
Granted to a member hospital of the National Patient Safety Foundation’s Stand Up for Patient Safety™ program in recognition of
the successful implementation of an outstanding patient safety initiative that was led by, or created by, mid-level management.
Recipient:

Lallie Kemp Medical Center, Falls Team

This award will be presented at the Stand Up for Patient Safety Member Breakfast (invitation only), Thursday, May 24, at 7:00 AM.

The Doctors Company Foundation Young Physicians Patient Safety Award
An award to recognize young physicians for their deep personal insight into the significance of patient safety work, given by The
Doctors Company Foundation in partnership with the Lucian Leape Institute at the National Patient Safety Foundation.
Recipients:
		
		
		
		
		

Elizabeth Butler, BA, University of Massachusetts
Brian A. Freeman, MPH, CPH, University of Louisville School of Medicine
Kevin Koo, MPhil, Yale University School of Medicine
Lorette Johnson, MSIII, SUNY Upstate Medical University
Andrew Robert Lee, BS, Washington University in St. Louis
Joshua M. Liao, BA, BS, Baylor College of Medicine

These awards will be presented adjacent to the Lucian Leape Institute Town Hall Plenary, Friday, May 25, at 8:00 AM.
A compendium of winning student essays will be distributed to all attendees at that time.

The Doctors Company Foundation
is a proud sponsor of the
Lucian Leape Institute Town Hall Plenary
Since 2008, The Doctors Company Foundation has been on a mission to advance and protect the practice of
good medicine. The Foundation demonstrates its support of patient safety and risk management research
with grants for projects that reduce patient risk and improve the environment in which all doctors and
health care providers practice. For more information on grants, please visit www.tdcfoundation.com.

3910_SponsorNPSFcongressProgram_Apr2012.indd
1
Patient
Safety 365
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2012 NPSF Poster Presentations

research posters
R-1

American College of Surgeons: Surgical
Patient Education Skills Program is Effective
at Preparing Patients to Confidently
Manage Their Post-Operative Recovery
R-2 Baylor University Medical Center: Golden
Hour...One Unit’s Experience
R-3 Baylor University Medical Center: SystemWide Implementation of a NICU Central
Line Bundle: Practice Changes Associated
with a Decrease in Infection Rates
R-4 Christiana Care Health System: Post Event
Debrief: A Commitment to Better Care of
our Patients and Staff (facts as known)
R-5 cmi/Compas: Ramifications of Web-Based
Health Assessment Tools on Consumer
Behaviors and Health Outcomes
R-6 Dana-Farber Cancer Institute: Advancing
the Culture of Safety: DFCI version 2.0
R-7 Dialog Medical: Patients as Safety
Partners: Best Practices for PatientCentered Communications
R-8 Doctors Hospital of Manteca : Safe and
Accurate Compounding While Meeting
Requirements of Recent California Law
R-9 Eisenhower Medical Center: Does Bar
Code Administration Systems Improve
Patient Safety: A Nurse’s Perspective
R-10 Hennepin County Medical Center/
University of Minnesota: Obstacles to
Voluntary Reporting of Medical Errors in
an Inpatient Setting
R-11 Johns Hopkins Psychiatry Department:
Rapid Response in Psychiatry

R-12 Massachusetts General Hospital: Surgeons’
Hazardous Attitudes are Associated with
Readmission and Reoperation Rates
R-13 Mayo Clinic: Does High-Fidelity Simulation
Training Develop Nurse-Physician Teams?
R-14 Mayo Clinic: Patient Risk Factors for Adverse
Events during Congestive Heart Failure
Hospitalizations
R-15 MedStar Institute for Innovation
The Surgeons’ Leadership Inventory (SLI):
Development of a Behavioral Marker Tool
to Measure Intraoperative Leadership
R-16 Muskie School of Public Service, Univ. of
Southern Maine : SAFER - Standardizing
Admissions for Elderly Residents
R-17 National Center for Human
Factors Engineering in Healthcare:
A Sociotechnical Systems Approach to
Healthcare-Acquired Infections
R-18 Northwestern University, Institute
for Healthcare Studies: Improving
Communication and Team Performance
Using Risk Informed In-Situ Simulation
R-19 NYU Hospital for Joint Diseases:
Rapid Rehab and Discharge Disposition
R-20 NYU Hospital for Joint Diseases:
Wrong Site Surgery: Using Information
Technology for Prevention
R-21 Seattle Children’s Hospital: A Focus on Pain,
the Neglected Adverse Event
R-22 Shands Jacksonville: Faculty Development
Through Simulation Patient Safety Training
R-23 Steiros: The Steiros Algorithm®; a Global
Environmental Cleaning Process to Dramatically
Reduce Hospital-Acquired Infections

R-24 Thomas Jefferson University: Decrease in
Central Venous Catheter Placement and
Related Complications Due to Utilization of
Ultrasound-Guided Peripheral Intravenous
Catheters
R-25 UHC: Central Line–Associated Bloodstream
Infections in ICU: Concurrence between
UHC’s Administrative and NHSN’s
Surveillance Databases
R-26 UHC: An Analysis of Medication-Related
Events in the UHC Patient Safety Net®
R-27 UHC : Falls Prevention: Do the Findings in
UHC Patient Safety Net® Support Current
Prevention Strategies?
R-28 VA National Center For Patient Safety:
2011 Clinical Alarms National Survey
R-29 Beth Israel Medical Center: Oxytocin Usage
for Labor Augmentation or Induction and
Adverse Neonatal Outcomes
R-30 Northwestern University, Institute for
Healthcare Studies: Increasing Medical
Student Primary Care Patient Safety
Awareness Using Patient Safety Practice Logs
R-31 Northwestern University, Institute for
Healthcare Studies: Assessment and
Communication Challenges in Pediatric
Interfacility Transfers
R-32 Kaiser Permanente - Southern California
Permanente Medical Group: Using
Simulation as a Tool to Decrease
Medication Errors in Pediatric Emergency
Department Patients

Beth Israel Medical Center: Managing
Oxytocin Usage for Augmentation or
Induction of Labor
S-7 Baptist Health South Florida: ACT NOW!
Accelerating & Sustaining Change for
Patient Safety
S-8 Baptist Health South Florida: Sustaining
Accountability through Effective Patient
Safety Rounds
S-9 Baylor University Medical Center:
STAT...are you sure of that?
S-10 Baylor University Medical Center Dallas:
“Fab 50”
S-11 Capital Health: Implementation of
a Dedicated Center for Neurological
Emergencies within an Adult ED Setting

S-12 Center for Healthcare Engineering and
Patient Safety, University of Michigan:
Applying Risk Driven Patient Safety Systems
in Healthcare
S-13 Chamberlain College of Nursing:
Implementing Nursing Rounds to Improve
Nurse Morale
S-14 Changi General Hospital: Patient
Identification: Enhancing Safety in the
Accident and Emergency Department
S-15 Children’s Hospitals and Clinics of Minnesota:
Preventing Hypoglycemia through
Feedback and Empowering Unit-Based
Quality/Safety Teams
S-16 Cleveland Clinic: Cascading Communication:
A Model to Manage Safety Event Reporting
Analysis

solutions posters
S-1

S-2
S-3
S-4
S-5

Kaiser Permanente - Southern California
Permanente Medical Group: Using FMEA and
RCA of Simulation Events to Create a Risk
Analysis Tool and Simulation Curricula to
Prevent “Never” Events
366th Medical Group: Patients Are Our
Partners, Implementation of Shift Change
Bedside Report
Baltimore VA Medical Center:
A Multidisciplinary Approach to Improve
Compliance with SCIP Measures
374 MDG Yokota AB, Japan: Reducing the
Risk of MRSA Crosscontamination
Abington Memorial Hospital: Making the
Most of Benchmarking by Optimizing
Resources during the Prevalence Study to
Improve Patient Outcomes

Patient Safety 365
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solutions posters...continued
S-17 Coney Island Hospital: Reducing Variation
in the Assessment & Treatment of Pressure
Ulcers through the Use of Digital Imaging,
Information Technology, and Collaboration
between Acute and Long-Term Care Facilities
S-18 First Databank: A Novel System for Rating
the Attributes of Drug Product Identifiers
S-19 First Databank, Inc.: A Hierarchal Approach
to Narcotic Dose Screening
S-20 Gouverneur Healthcare Services: Utilizing
Volunteers to Improve Patient Safety
by Reducing Medication Errors through
Improving Patients’ Health Literacy Skills
S-21 Harlem Hospital Center: The Role of
TeamSTEPPS in Improving Patient Flow and
Safety in MRI
S-22 Harlem Hospital Center: From Image Gently
to Image Wisely and Beyond: A Patient
Safety Initiative
S-23 Harlem Hospital Center: Quality and Patient
Safety in Imaging
S-24 Harlem Hospital Center: Medication Errors
Monitoring and Management at Harlem
Hospital Center
S-25 Hospital Corporation of America:
Interdisciplinary Team Transforming
Medication Management Safety Systems in
Ambulatory Surgery Centers
S-26 Hunterdon Healthcare System: Respect,
Communication, and Best Practices
S-27 Japan Association for Development of
Community Medicine, Center for Patient Safety
and Quality: CRM-base Team Training - MITT
S-28 JFK Health System: A Case for Using a
System Approach to Bar Coded Medication
Administration
S-29 JFK Health System: Reducing Central Line
-Associated Blood Stream Infections:
Organizing for and Addressing Maintenance
S-30 JPS Health Network: JPS Clinical Alarms Task Force
S-31 Kenner Army Health Clinic: Improving
Abbreviation Compliance by External Providers
S-32 Lehigh Valley Health Network: Three Words
to Engage a Network in Patient Safety
S-33 Lehigh Valley Health Network: Implementing
a Fall Prevention Newsletter to Enhance
Patient Safety
S-34 Lincoln Medical and Mental Health Center:
A Multidisciplinary Approach to Decrease
Falls and Falls Related Injuries in a Busy
Inner-City Hospital

S-35 Lincoln Medical and Mental Health Center:
The Successful Implementation of a
Pharmacy Led Antibiotic Stewardship
Program: A Ten-Year Experience
S-36 Lincoln Medical and Mental Health Center:
A Multidisciplinary Approach to Reduce the
Rate of Catheter-Associated Urinary Tract
Infections through Improved Teamwork,
Communication, and an Electronic Clinical
Decision Support Tool
S-37 Lincoln Medical and Mental Health Center:
The Implementation and Impact of
TeamSTEPPS™ Tools and Strategies to
Improve Communication, Patient Outcomes
and Reduce Clinical Errors
S-38 Lincoln Medical Center: Improving
Diabetic Retinal Screening Rates and
Implementing a Triage Process to Identify
Diabetic Retinopathy
S-39 Magee Rehabilitation Hospital: Changing
the Culture: Reducing Falls during a
Major Restraint Reduction Initiative in a
Rehabilitation Hospital
S-40 Mariners Hospital: Antibiotic
Stewardship as a Quality Safety Net in
an Emergency Department
S-41 Massachusetts General Hospital: Safety
Reports - A Vehicle for Change and
Improvement
S-42 MassGeneral Hospital for Children:
Can Low-Volume High-Risk Pediatric
Medication Safety be Resolved within a
Large Academic Medical Center?
S-43 Mayo Clinic Arizona: Enhancing Cultural
and Behavioral Competency: The Mortality
and the Deteriorating Patient Simulation
Project (MDPS)
S-44 Metropolitan Hospital: Prevention of Falls in
Inpatient Behavioral Health Services
S-45 Miami Children’s Hospital: Effects of Electronic
Monitoring on Hand Hygiene Adherence and
Healthcare-Associated Infections
S-46 National Health Foundation: Patient Safety
First: A California Partnership for Health
S-47 New York City Health and Hospitals
Corporation: Labor and Management Joining
Forces to Improve Patient Safety
S-48 North Bronx Healthcare Network: Reducing
Adverse Events on Labor and Delivery
S-49 North Shore Medical Center: Early Patient
Discharge: A Battle to Conquer
S-50 Premier healthcare alliance: Enable Clinical
Improvement and Build Sustainable
Processes with Tools: Evidence Based Care,
Patient Mortality, and Patient Experience
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S-51 Rhode Island Hospital: Translating an
Evidence-Based Protocol for Nurse-To-Nurse
Shift Handoffs
S-52 Sea View Hospital Rehabilitation and Home:
Working towards Zero: Preventing Acute Care
Hospitalization of Skilled Nursing Residents
S-53 St Joseph Hospital: An Interdisciplinary
Team Approach Endorsed Collaboration and
Promotes Fall Reduction
S-54 St. Joseph’s Hospital: The Patient Safety
Innovation Council
S-55 Stony Brook Medicine: Improving Outcomes
for Ventilated Intensive Care Patients
S-56 Texas Health Resources: Innovative Patient
Safety Culture Observation Program
S-57 Tokyo Medical University: Systematic Control
to Perform CVC Insertion More Safely
S-58 UCLA Health System: Individualizing
Assessments of Risk to Reduce Falls in
University of California Medical Centers
S-59 UMDNJ/NJMS: Incorporating Patient Safety
into Medical Education
S-60 VA Puget Sound Health Care System:
Building Two to Two Hundred: A Proactive
Risk Assessment to Ensure a Safe Transition
during the Activation of a Community
Living Center
S-61 Virginia Mason Medical Center: To Gown or
Not to Gown?
S-62 Westat: The AHRQ Health Care Innovations
Exchange: Sharing Innovative Solutions to
Improve Patient Safety
S-63 Yale New Haven Health Center for Emergency
Preparedness and Healthcare Solutions:
Perceived Barriers and Facilitators to
Implementation of a Novel Infection
Prevention Strategy
S-64 Woodhull North Brooklyn Health Network:
Reducing the Risk of Medication Error through
the Development and Implementation of a
Pediatric Medication Calculator
S-65 Woodhull North Brooklyn Health Network:
The Impact of Staff Reports of Near
Misses on the Culture of Safety in a Large
Inner-City Hospital
S-66 673rd Medical Group/SGHQ: Arctic Medics:
Following the North Star to 365 Patient
Safety/ Team Excellence
S-67 Northwestern University, Institute for
Healthcare Studies: Transforming Healthcare:
Educating a Workforce to Improve Quality
and Safety

Patient Safety 365

Exceptional

quality is a

reflection of a

dedicated

team of

professionals
who work every day
to positively affect
the lives of millions.

X
WE COMMEND OUR EMPLOYEES…
for their outstanding participation in HCA’s efforts to ensure patient safety
and are honored to stand with The National Patient Safety Foundation
in its commitment to improve the safety of all patients. If you would like
more information or have an interest in employment opportunities
at HCA, please visit us at HCAhealthcare.com.

Patient Safety 365
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2012 NPSF Congress Supporters

GOLD

®

LLI TOWN HALL PLENARY

LEARNING & SIMULATION CENTER

BRONZE

ADDITIONAL SUPPORTER

MEDIA SUPPORTERS

DONORS
American Organization of Nurse Executives    Blue Cross Blue Shield Association
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2012 NPSF Congress Supporters

The National Patient Safety Foundation offers sincere thanks to these organizations, whose generous support of the
2012 Patient Safety Congress demonstrates their steadfast commitment to the goal of safer health care for all.
PLATINUM
McKesson

5995 Windward Parkway
Alpharetta, GA 30005
404-338-6000
www.mckesson.com
McKesson Corporation, ranked fifteenth on the FORTUNE 500,
is a health care services and IT company dedicated to making
the business of health care run better. We partner with payers,
hospitals, physician offices, pharmacies, pharmaceutical
companies, and others across the spectrum of care to build
healthier organizations that deliver better care to patients in every
setting. NPSF Corporate Council Member

GOLD
Hospital Corporation of America

One Park Plaza
Nashville, TN 37203
615-344-9551
www.hcahealthcare.com
The Hospital Coporation of America (HCA) is the nation’s leading
provider of health care services, composed of locally managed
facilities that include approximately 163 hospitals and 109
freestanding surgery centers in 20 states and England. At its
founding in 1968, Nashville-based HCA was one of the nation’s first
hospital companies.
Lexington Insurance

100 Summer Street
Boston, MA 02110
617-330-1100
www.lexingtoninsurance.com
Lexington Insurance Company, a Chartis Company, is one of the
largest excess and surplus (E&S) lines insurers in the United States.
Lexington provides specialty insurance products to large and
middle market companies, with a focus on property, casualty,
health care, program, and excess casualty business segments.

SILVER
Hospira

275 N. Field Drive
Lake Forest, IL 60045
877-946-7747
www.hospira.com
Hospira is the world’s leading provider of injectable drugs and
infusion technologies. Through its broad, integrated portfolio,
Hospira is uniquely positioned to Advance Wellness™ by improving
patient and caregiver safety while reducing health care costs.
The company is headquartered in Lake Forest, Illinois, and has
approximately 14,000 employees. NPSF Corporate Council Member
Premier healthcare alliance

13034 Ballantyne Corporate Place
Charlotte, NC 28277
877-777-1552
www.Premierinc.com
Premier is a performance improvement alliance of more than 2,600
US hospitals and 84,000-plus other health care sites using the
power of collaboration to lead the transformation to high-quality,
cost-effective care. Owned by hospitals, health systems, and other
providers, Premier maintains the nation’s most comprehensive
repository of clinical, financial, and outcomes information and
operates a leading health care purchasing network.
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3M Health Care

3M Center, Building 275-4E-01
St. Paul, MN 55144
651-733-7698
www.3M.com/healthcare
3M Health Care is a global developer and maker of innovative
products for medical, oral care, health information management,
drug delivery, and food safety. We leverage 3M technology, worldclass manufacturing, and global reach to provide ingenious solutions
that transform health by helping improve the quality, cost, and
outcomes of care.

LLI TOWN HALL PLENARY

The Doctors Company Foundation

185 Greenwood Road
Napa, CA 94558
707-226-0100
www.tdcfoundation.com
The Doctors Company Foundation supports patient safety research,
forums, and pilot programs; patient safety education programs;
and medical liability research. Our mission is to reduce patient risk
and improve the environment in which doctors and all health care
providers practice.

LEARNING & SIMULATION CENTER
Laerdal Medical

167 Myers Corners Road
Wappingers Falls, NY 12590
845-297-7770
www.laerdal.com
For more than 50 years, health care providers and educators have
trusted Laerdal to offer products, services, and solutions that help
improve patient outcomes and survivability. By supporting the
advancement of resuscitation science, improving medical education,
and strengthening the chain of survival in communities worldwide,
we help you save more lives. NPSF Corporate Council Member

SIMULATION PLENARY

Society for Simulation in Healthcare

214 North Hale Street
Wheaton, IL 60187
630-510-4586
https://ssih.org
The Society for Simulation in Healthcare (SSH) represents the rapidly
growing group of educators and researchers who utilize a variety
of simulation techniques for education, testing, and research in
health care. We are a broad-based, multidisciplinary, multispecialty,
international society with ties to all medical specialties, nursing,
allied health paramedical personnel, and industry.

RESEARCH & SOLUTIONS POSTERS
VHA Inc.

220 Las Colinas Blvd. East
Irving, Texas 75039
800.842.5146
www.vha.com
VHA Inc. is a national network of not-for-profit health care
organizations that work together to drive maximum savings in
the supply chain arena, set new levels of clinical performance,
and identify and implement best practices to improve operational
efficiency and clinical outcomes. Since 1977, VHA has leveraged its
expertise in analytics, contracting, consulting and networks to help
members achieve their operational, clinical and financial objectives.
In 2011, VHA delivered record savings and value of $1.8 billion to
members. VHA serves more than 1,350 hospitals and more than
30,000 non-acute care providers nationwide, coordinating delivery
of its programs and services through its 15 regional offices.
28

BRONZE
Cadence Pharmaceuticals

12481 High Bluff Drive, Suite 200
San Diego, CA 92130
858-436-1400
www.OFIRMEV.com
Cadence Pharmaceuticals is a biopharmaceutical company focused
on in-licensing, developing, and commercializing proprietary product
candidates principally for use in the hospital setting. The company is
currently marketing OFIRMEV® (intravenous acetaminophen) for the
treatment of acute pain and fever.
MedicAlert Foundation

Main office: 2323 Colorado Avenue
Turlock, CA 95382
Washington, DC, office: 1444 I Street NW,
Suite 900
Washington, DC 20005
800-432-5378
www.medicalert.org
Established in 1956, the nonprofit MedicAlert Foundation pioneered
the use of medical IDs and delivers the most dependable Emergency
Identification and Medical Information Network. MedicAlert
provides the functionality of an e-health information exchange
through an innovative combination of a unique patient identifier
linked to a personal health record and a live 24/7 emergency
response service.
WellPoint

120 Monument Circle
Indianapolis, IN 46204
317-488-6000
www.wellpoint.com
WellPoint works to simplify the connection between health, care,
and value. We help to improve the health of our members and
our communities, and provide greater value to our customers and
shareholders. WellPoint is one of the nation’s largest health benefits
companies, with 34 million members in its affiliated health plans.
Zynx Health

10880 Wilshire Blvd., Suite 300
Los Angeles, CA 90024
855-367-9969
www.zynx.com
Zynx Health is the market leader in providing evidence-based and
experience-based clinical decision support solutions proven to
measurably improve the quality, safety, and efficiency of patient
care. Thousands of hospital organizations and providers trust Zynx
Health’s suite of online solutions for deploying order sets and
plans of care.

FRIEND
American Hospital Association

155 N. Wacker Drive
Chicago, Illinois 60606
312-422-3000
www.aha.org
The American Hospital Association (AHA) is a not-for-profit
association of health care provider organizations and individuals that
are committed to the health improvement of their communities.
The AHA is the national advocate for its members, which includes
more than 5,000 hospitals, health care systems, networks, other
providers of care, and 42,000 individual members. Founded in 1898,
the AHA provides education for health care leaders and is a source of
information on health care issues and trends.
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2012 NPSF Congress Supporters

Baxter International Inc.

One Baxter Parkway
Deerfield, IL 60015
847-948-2000
www.baxter.com

Baxter International Inc., through its subsidiaries, develops,
manufactures, and markets products that save and sustain the lives of
people with hemophilia, immune disorders, infectious diseases, kidney
disease, trauma, and other chronic and acute medical conditions. As
a global, diversified health care company, Baxter applies a unique
combination of expertise in medical devices, pharmaceuticals, and
biotechnology to create products that advance patient care worldwide.
CNA

333 S. Wabash Avenue
Chicago, IL 60604
312-822-5000
www.cna.com

CNA provides insurance protection to over one million businesses
and professionals in the US and internationally. Headquartered in
Chicago, CNA works with a network of independent agents and brokers
throughout the US, Canada, and Europe to provide distinctive value to
customers via insurance solutions and services that help reduce risks in
order to manage and grow businesses.
Kaiser Permanente
Kaiser Permanente is committed to helping shape the future of
health care. We serve approximately 8.9 million members in nine
states and the District of Columbia. Care for members and patients
is focused on their total health and guided by their personal
physicians, specialists, and team of caregivers.

MEDIA SUPPORTERS

Michigan Hospital Association

6215 W. St. Joseph Highway
Lansing, MI 48917
517-323-3443
www.mha.org

Modern Healthcare

The Michigan Health & Hospital Association (MHA) is the statewide
leader representing all of the 143 community hospitals in Michigan.
Established in 1919, the MHA represents the interests of its member
hospitals and health systems in both legislative and regulatory arenas
on key issues and supports their efforts to provide quality, costeffective, and accessible care.

150 N. Michigan Avenue, Floor 17
Chicago, IL 60601
312-649-5350
www.modernhealthcare.com

Modern Healthcare is the most trusted business news and information
brand in the health care industry. Combining the power of a print
publication, 24/7 digital news products, robust research, and event
platforms, Modern Healthcare empowers health care leaders and
influencers to make timely and informed business decisions.

National Association of Public Hospitals and
Health Systems

Patient Safety & Quality Healthcare

The National Association of Public Hospital and Health Systems
(NAPH) represents safety net hospitals and health systems that
provide high volumes of care to all patients, regardless of ability
to pay. For more than 30 years, NAPH has advocated on behalf of
its members on such issues as Medicaid, Medicare, and access to
care for vulnerable populations. NAPH also helps members develop
innovative, high-quality, cost-effective care delivery.

Patient Safety & Quality Healthcare (PSQH) is a respected source of
research, news, and practical tools for improving the safety and
quality of health care. Readers of PSQH include clinical practitioners
and directors, hospital executives, patient safety officers, risk
managers, quality directors, IT professionals, engineers, business
leaders, policy makers, and educators, among others. This diverse
community of professionals also supplies the feature articles,
research, case studies, and opinions published in PSQH. PSQH offers
a print and digital bi-monthly magazine and a monthly eNewsletter.

1301 Pennsylvania Avenue, NW, Suite 950
Washington, DC 20004
202-585-0100
www.naph.org

506 Roswell Street, Suite 220
Marietta, GA 30060
770-431-0867
www.psqh.com

ADDITIONAL SUPPORTER
PDI

2 Nice-Pak Park
Orangeburg, NY 10962
800-999-6423
www.pdipdi.com

PDI offers the only complete range of infection prevention products for
environmental hygiene (Sani-Cloth®), skin antisepsis (Chlorascrub™),
hand hygiene (Sani-Hands®), and patient care (Hygea®), along with
the education and support needed to help reduce infection rates,
control associated costs, and ultimately save lives.

Visit the NPSF booth and
leave your business card
for a chance to win a free
registration for the 2013 NPSF
Congress. Winners will be
drawn at 1:00 PM on Friday
and must be present to win.

The Society of
Simulation in Healthcare
Invites you to experience
IMSH 2013
I don’t believe we’ve been
properly introduced.

International Meeting
for Simulation in Healthcare

For more than a decade, Zynx Health has helped hospitals increase care
quality, drive clinical improvements, and lower costs by providing evidenceand experienced-based order sets, plans of care, and clinical decision rules at
the point of care across the continuum. But that’s not all Zynx Health can do
to improve the quality, safety, and efficiency of patient care.

January 26-30, 2013
at the Peabody Orlando

Zynx Health solutions contain easy-to-use tools to help healthcare facilities
successfully adopt and comply with current regulatory requirements and
reform initiatives as well as resources for reducing financial risk. Add in a
full range of services, including electronic health record (EHR) direct build,
clinical decision support (CDS) updates and maintenance, assessments of
CDS across health systems, the care continuum, and care teams, and Zynx
Health becomes a partner you can trust for your every need.

Visit www.zynxhealth.com/contact and
a Zynx representative will contact you.
10880 Wilshire Blvd., Suite 300
Los Angeles, CA 90024 USA
+1.855.367.9969
www.zynxhealth.com

Visit ssih.org for information

Patient Safety 365
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The future
is ours to shape.

Better Health 2020 sets the stage for excellence as we evolve healthcare together.
You’re at an extraordinary crossroads, experiencing challenges like never before. To help you take on the here and now
and what’s to come, McKesson proudly introduces Better Health 2020, our initiative that positions you to use IT
more strategically — for better business, better care and better connectivity.
Over the next two years alone, McKesson will invest $1 billion in technology R&D to address your critical
success factors: maximizing the value of your core systems, improving financial performance and quality, coordinating
and connecting care, and managing advanced payment models. All for better health, through 2020 and beyond.
Explore the future of better health at mckesson.com/betterhealth2020
NPSF
Annual
Patient Safety
Congress
© 2012
McKesson
Corporation.
All2012
rights

reserved.
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MedicAlert Foundation is a 501(c)(3) nonprofit organization. ©2012 All rights reserved. MedicAlert® is a U.S. registered trademark and service mark.

Saving Lives
and Improving Care

MedicAlert Foundation provides the functionality of an
e-health information exchange through an innovative
combination of a unique patient identifier linked to a PHR
and a live 24/7 emergency response service.
MedicAlert services improve care coordination for patients
with chronic conditions and enhances patient safety. We
also provide a nationwide site to store and access advance
directives so the information is always available to providers
and families in medical emergencies.

www.medicalert.org
1.800.ID.ALERT

The American Hospital Association
is proud to sponsor the

2012

National Patient Safety Foundation
14th AnnuAl

Patient Safety Congress

We applaud NPSF for its
commitment to advancing patient safety.

Patient Safety 365
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3M Health Care
proudly supports
the mission and
work of the
National Patient
Safety Foundation
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Organizational and Individual Membership Programs at NPSF
There’s a place in the NPSF family for all who are committed to patient safety
Join us today! Visit our website or stop by the nPSf exhibit booth here at congress.

The AmericAn SocieTy of ProfeSSionAlS in PATienT SAfeTy is the only individual
membership program for the field, and was established to advance patient safety as a vital practice across
all healthcare disciplines and build an engaged community of individuals committed to accelerating the
delivery of safe care. Benefits and resources are many, including significant discounts on the new certification
exam to attain the certified Professional in Patient Safety (cPPS) credential, and on nPSf’s robust online
Patient Safety curriculum. learn more and join the ASPPS community at www.aspps.org.
The nPSf corPorATe council is comprised of solutions provider organizations, of all
sizes across wide ranging areas of focus. Activities enhance member understanding of the issue of
patient safety and the challenges faced by their customers in pursuing safe care. members of the
corporate council share a mission-bound kinship with nPSf and enable the sharing of ideas among
stakeholders with diverse perspectives, but with a single convergent goal – making patient care safer.
contact David coletta, SVP, Strategic Alliances, at dcoletta@npsf.org or 617.391.9908.

CORPORATE
COUNCIL

National Patient Safety Foundation®

The STAnD uP for PATienT SAfeTy program at nPSf caters exclusively to hospitals, health systems,
physician offices, and ambulatory facilities. Whether your organization is starting a new patient safety program
or looking to enhance existing quality and safety programs, membership provides the support and resources
necessary to embed patient safety principles into organizational practice and align with national patient safety
goals and critical regulatory requirements. Through participation, Stand up members around the world gain
access to field-tested tools and resources, expertly designed educational programs, and the invaluable support
network created by the national Patient Safety foundation. Visit www.npsf.org to learn more.

268 Summer Street, Sixth floor | Boston, mA 02210 | www.npsf.org | 617.391.9900
MembPrograms fullpgad final.indd 1

5/15/2012 11:41:39 AM

Stand Up for Patient Safety
It Begins with a Single Decision

The Stand Up for Patient Safety™ program delivers evidence-based tools
and resources that allow your organization to meet current patient safety
goals and engage executive leadership, clinicians, frontline staff, patients,
families, and the broader community in advancing patient safety.
Join hospitals, health systems, physician offices, and ambulatory
facilities worldwide in a shared commitment to providing safer
health care.
BenefitS of MeMBerSHiP

Choose from Hospital or
Ambulatory Programs

c NEW! Complimentary access to highly targeted educational modules
developed by experts in the field
c Support and direction during survey administration and submission for
the AHRQ Survey on Patient Safety Culture
c Comprehensive Resource Guide with educational programs,
customizable templates, brochures, and DVDs

AMBULATORY

For more information about membership
or to join the Stand Up for Patient Safety
program, visit www.npsf.org or contact
us at StandUp@npsf.org.
For more information on programs
offering continuing education, visit the
Online Learning Center at www.npsf.org.

c Complimentary registration to the Professional Learning Series at
NPSF – monthly webcasts presented by leaders in the field and offering
continuing education credits
c Ready-to-use Patient Safety Awareness Week toolkit and resources
c Registration discount for all staff to the NPSF Patient Safety Congress
c Customizable project plans, presentations, and marketing material
designed to promote your organization’s commitment to patient safety
c Subscriptions to NPSF Publications, including Current Awareness
Literature Alert, Focus on Patient Safety newsletter, and member
newsletter
c Unlimited access to a virtual patient safety community

New Highly Targeted Educational Modules
NPSF proudly announces the introduction of NEW educational resources for advancing your commitment
to patient safety. Each module, developed by experts in the field and responding to targeted patient safety
topics, offers an affordable, self-paced learning experience and provides you with continuing education credits.

Now Available:

Reducing Diagnostic Error

Coming Soon:

Health Information Technology and Patient Safety
Respiratory Infections in the ICU
Safe Blood Management

NPSF Annual Patient Safety Congress 2012

Members of the American Society of Professionals in Patient Safety (ASPPS) receive a discount.
Stand Up for Patient Safety members receive complimentary access to all Professional Learning Series modules.
NPSF proudly recognizes corporate partners McKesson, Novartis Diagnostics, and Haemonetics® for their
generous underwriting support of selected Professional Learning Series educational modules. NPSF welcomes
partners who wish to contribute to the development of new educational modules, as together we strive to
advance patient safety knowledge across health care.

Learn more today in our Online Learning Center at www.npsf.org
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Exhibitors in the Learning & Simulation Center

EXHIBITION HALL E
Hours:
Wednesday, May 23, 6:00–8:00pm
Thursday, May 24, 12:15–1:45pm, 5:00–7:00pm
Friday, May 25, 12:15–1:45pm
Simulation Stations
113: Goal-Directed Therapy in the
Emergency Department
129: Treatment and Patient/Family
Engagement in the Cath Lab
317: Simulation-Based Team Training;
Management of Obstetric
Problem at Home
329: Simulation-Based Team Training:
Management of Obstetric
Problem in the Emergency
Department
NPSF Corporate Council
Members at the
Learning & Simulation Center
Hospira. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218
Laerdal Medical. . . . . . . . . . . . . . . . . 101/103
Ohio Medical Corporation. . . . . . . . . . . 217
Pascal Metrics. . . . . . . . . . . . . . . . . . . . . . . 301
Sage Products . . . . . . . . . . . . . . . . . . . . . . 204
SonoSite. . . . . . . . . . . . . . . . . . . . . . . . . . . . 311
Exhibitors
Abbott Diabetes Care. . . . . . . . . . . . . . . 410
AccuVein . . . . . . . . . . . . . . . . . . . . . . . . . . . 121
ACF Technologies Inc.. . . . . . . . . . . . . . . 404
Agency for Healthcare Research
and Quality (AHRQ). . . . . . . . . . . . . . . 303
American College of Surgeons. . . . . . . 222
American College of
Surgeons (NSQIP) . . . . . . . . . . . . . . . . 334
Banyan International Corporation . . . 107
B-Line Medical. . . . . . . . . . . . . . . . . . . . . . 424
Cadence Pharmaceuticals. . . . . . . . . . . 336
CAE Healthcare. . . . . . . . . . . . . . . . . . . . . 135
Cardinal Health. . . . . . . . . . . . . . . . . . . . . 223
Care Team Connect . . . . . . . . . . . . . . . . . 326
Codonics . . . . . . . . . . . . . . . . . . . . . . . . . . . 235
Dalcon Communications. . . . . . . . . . . . 125
Datix . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 312
DebMed. . . . . . . . . . . . . . . . . . . . . . . . . . . . 402
Department of Defense (DoD). . . . . . . 202
Dialog Medical. . . . . . . . . . . . . . . . . . . . . . 306
ECRI Institute . . . . . . . . . . . . . . . . . . . . . . . 412
Edgewater. . . . . . . . . . . . . . . . . . . . . . . . . . 119
Ekahau Inc. . . . . . . . . . . . . . . . . . . . . . . . . . 434
EndurID . . . . . . . . . . . . . . . . . . . . . . . . . . . . 314
EquipSystems. . . . . . . . . . . . . . . . . . . . . . . 234
Food and Drug Administration
(FDA), Centerfor Biologics Evaluation
and Research. . . . . . . . . . . . . . . . . . . . . 206
Patient Safety 365

Food and Drug Administration (FDA),
Center for Drug Evaluation and
Research. . . . . . . . . . . . . . . . . . . . . . . . . 227
Frank Mobility Systems. . . . . . . . . . . . . . 123
Gaumard Scientific. . . . . . . . . . . . . . . . . . 322
GE Healthcare. . . . . . . . . . . . . . . . . . . . . . . 200
GOJO Industries. . . . . . . . . . . . . . . . . . . . .307
HCA Healthcare. . . . . . . . . . . . . . . . . . . . . 337
Hospira. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 218
HyGreen Inc.. . . . . . . . . . . . . . . . . . . . . . . . 213
Institute for Healthcare
Improvement (IHI). . . . . . . . . . . . . . . . 309
Laerdal Medical. . . . . . . . . . . . . . . . . 101/103
LaserBand. . . . . . . . . . . . . . . . . . . . . . . . . . 224
Limbs & Things. . . . . . . . . . . . . . . . . . . . . . 335
Masimo. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 220
Medical Simulation
Corporation. . . . . . . . . . . . . . . . . . 328/330
Medkinetics LLC . . . . . . . . . . . . . . . . . . . . 229
National Patient
Safety Foundation . . . . . . . . . . . .  201
Nestle Health Science. . . . . . . . . . . . . . . 208
Nuance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 225
Ohio Medical Corporation. . . . . . . . . . . 217
Pascal Metrics. . . . . . . . . . . . . . . . . . . . . . . 301
Patient Safety & Quality Healthcare. . 406
PDR Network . . . . . . . . . . . . . . . . . . . . . . . 422
PercuVision LLC. . . . . . . . . . . . . . . . . . . . . 237
PharMEDium Services LLC. . . . . . . . . . . 305
Posey. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 109
Quantros Inc. . . . . . . . . . . . . . . . . . . . . . . . 313
ReadyPoint Systems. . . . . . . . . . . . . . . . . 105
RF Surgical. . . . . . . . . . . . . . . . . . . . . . . . . . 325
RL Solutions . . . . . . . . . . . . . . . . . . . . . . . . 324
Sage Products . . . . . . . . . . . . . . . . . . . . . . 204
Society for Simulation
in Healthcare. . . . . . . . . . . . . . . . . . . . . 435
SonoSite. . . . . . . . . . . . . . . . . . . . . . . . . . . . 311
Standard Register Healthcare. . . . . . . . 400
Surgicount Medical . . . . . . . . . . . . . . . . . 318
Swisslog Healthcare Solutions. . . . . . . 316
The Doctors Company . . . . . . . . . . . . . . 323
The Joint Commission. . . . . . . . . . . . . . . 408
The Sullivan Group. . . . . . . . . . . . . . . . . . 433
UIC Patient Safety
Leadership Program. . . . . . . . . . . . . . 219
University Healthsystem
Consortium (UHC). . . . . . . . . . . . . . . . 207
Ventana Medical Systems Inc. . . . . . . . 231
VitalSmarts . . . . . . . . . . . . . . . . . . . . . . . . . 215
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2012 NPSF Congress Exhibitors
The National Patient Safety Foundation expresses appreciation to these companies and organizations for their support of this educational activity.
Abbott Diabetes Care
1420 Harbor Bay Parkway
Alameda, CA 94502
510-749-5400
www.abbottdiabetescare.com

410

326

valid benchmarking among all participating hospitals.
Participation in ACS NSQIP provides robust data and
evidence-based tools that empower hospitals to initiate
effective quality improvements that increase efficiency and
reduce costs by avoiding surgical complications.

Care Team Connect
1601 Sherman Avenue, Suite 500
Evanston, IL 60201
877-736-4631
www.careteamconnect.com

Abbott Diabetes Care, a division of global health care
company Abbott, is committed to improving the lives
of people with diabetes. The company manufactures,
distributes, and markets innovative glucose monitoring
systems and offers valuable services to help patients and
health care professionals better manage diabetes care needs.

Banyan International Corporation
2118 E. Overland Trail
Abilene, TX 79601
800-351-4530
www.statkit.com

AccuVein
P.O. Box 1303
Huntington, NY 11743
816-997-9400
www.accuvein.com

Since 1972, Banyan International has helped save lives by
providing life-saving equipment, supplies, and compliance
solutions to physicians, hospitals, emergency rescue
professionals, athletic teams, the aviation industry, and
the military. Banyan’s Z-1000 Emergency Kit allows rapid
response to those who need life-saving care, regardless
of location.

Care Team Connect’s secure, web-based platform powers
care networks, aligning providers, community resources,
and family to deliver the right care to the right patient at
the right time. The platform enables ACO, preventable
readmission, and PCMH care coordination programs
to manage targeted patient populations by risk, payer,
condition, and setting.

121

Vein illumination helps practitioners locate veins for venous
access procedures such as IV starts and blood draws. The
award-winning AccuVein AV300 is the world’s first and
lightest portable, noncontact vein illumination device.
Simply point the device at an area of the skin and click to
display the peripheral veins beneath.
ACF Technologies
1 West Pack Square, Suite 700
Asheville, NC 28801
828-398-0040
www.patientflow.com

404

ACF presents cutting-edge queuing solutions. Our open
architecture software platform, Q-Flow, is a real-time, webenabled customer flow queuing system for streamlining the
throughput of patients in an organization of any size. Using
no proprietary hardware, Q-Flow can expand across an
enterprise, allowing for all health care departments to exist
on a centralized server.
Agency for Healthcare Research and Quality
540 Gaither Road
Rockville, MD 20850
301-427-1364
www.ahrq.gov

303

The Agency for Healthcare Research and Quality (AHRQ) is
the lead Federal agency charged with improving the quality,
safety, efficiency, and effectiveness of health care for all
Americans. Within the Department of Health and Human
Services, AHRQ supports research to improve the quality of
health care and promote evidence-based decisions.
American College of Surgeons
633 N. Saint Clair
Chicago IL 60611
312-202-5263
www.facs.org

222

The American College of Surgeons Patient Education
Program and Commission on Cancer are dedicated to
improving quality of life for surgical and cancer patients. We
pursue this through standard setting, prevention, research,
patient and professional education, and the monitoring of
comprehensive quality care.
American College of Surgeons (NSQIP)
633 N. Saint Clair
Chicago, IL 60611
www.acsnsqip.org

334

The American College of Surgeons National Surgical
Quality Improvement Program (ACS NSQIP®) is the first
nationally validated, outcomes-based program to measure
and improve the quality of surgical care. ACS NSQIP
utilizes risk-adjusted surgical outcomes, which allows

NPSF Annual Patient Safety Congress 2012

B-Line Medical
1300 19th Street NW, Suite 100
Washington, DC 20036
888-228-3838
www.blinemedical.com

107

424

B-Line Medical is a leader in medical simulation
technologies specifically designed to capture and evaluate
training activities. With a 98% client retention rate and the
ability to integrate with the broadest range of devices in the
industry, B-Line Medical enhances quality and efficiency by
providing powerful tools for data capture and analysis.
Cadence Pharmaceuticals
Bronze Supporter
12481 High Bluff Drive, Suite 200
San Diego, CA 92130
858-436-1400
www.OFIRMEV.com

336

Cadence Pharmaceuticals is a biopharmaceutical company
focused on in-licensing, developing, and commercializing
proprietary product candidates principally for use in the
hospital setting. The company is currently marketing
OFIRMEV® (intravenous acetaminophen) for the treatment
of acute pain and fever.
CAE Healthcare
6300 Edgelake Drive
Sarasota, FL 34240
941-377-5562
www.caehealthcare.com

135

CAE Healthcare delivers leading-edge simulation training
solutions to hospitals, physicians, nurses, students,
emergency responders, and the military worldwide. Visit
the CAE Healthcare booth to learn about our advanced
patient, imaging, and surgical simulators, including iStan, CAE
VIMEDIX and CAE CathLabVR. Ask about our evidence-based
curriculum and LearningSpace center management solution.
Cardinal Health
7000 Cardinal Place
Dublin, OH 43017
614-757-5000
www.cardinalhealth.com

223

Cardinal Health Inc. is a Fortune 19 company that improves
the cost-effectiveness of health care. As the business
behind health care, Cardinal Health helps pharmacies,
hospitals, and ambulatory care sites focus on patient care
while reducing costs, improving efficiency and quality, and
increasing profitability.
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Codonics
17991 Englewood Drive
Middleburg Heights, OH 44130
440-243-1198
www.codonics.com

235

Codonics Safe Label System SLS 500i, an FDA-Class 2
device, utilizes leading-edge technologies to greatly
reduce the three most common drug errors made in the
OR, including: vial/ampoule swaps, mislabeling/illegible
labeling, and syringe swaps. In addition, it provides safe,
compliant labeling of medication in the OR or anywhere
syringes are prepared.
Dalcon Communications
3401 West End, S. 305
Nashville, TN 37203
www.dalcon.com

125

If you’re ready to: reduce falls with injury; reduce pressure
ulcers; increase HCAHPS scores; and have rounding
that really works, you can accomplish these goals while
increasing caregiver teamwork and morale. If this sounds
good, we need to meet! Come visit the Dalcon booth.
Datix Ltd
Third Floor, Melbury House
51 Wimbledon Hill Road
London, SW19 7QW, UK
020 8971 1940
www.datix.co.uk

312

Datix is a patient safety and risk management software
application that enables users to spot trends as incidents
or adverse events occur and reduce future harm by
prioritizing risks and putting in place corrective actions. The
software has integrated reporting, including a configurable
dashboard that allows a user to capture the information
that is relevant to them and have this updated in real time
at their desktop. Datix has been proven by frontline health
care staff for over 20 years and is in use in hospitals, clinics,
and health authorities worldwide.
DebMed
2730 W. Tyvola Road, Suite 200
Charlotte, NC 28217
866-783-0422
www.debmed.com

402

The DebMed GMS Group Monitoring System is the only
hand hygiene system developed from proven scientific
research. It tracks how many times staff cleaned their
hands, but also how many times they should have, using
the WHO’s Five Moments. DebMed offers the most costeffective solution available, with no capital investment.

Patient Safety 365

Written by healthcare
professionals, Patient Safety
& Quality Healthcare is a
respected source of research,
news and practical tools, as
well as opinions for improving
the safety and quality of
healthcare.

Promoting a culture of safety.

CheCk us out online!

www.psqh.com

The NPSF is committed to improving the safety
of patients. That’s why we’re proud to support
the 14th Annual NPSF Patient Safety Congress.

News • Trends • Industry Blogs •
Digital Versions • Updated Calendar Information
Sponsorships • Subscriptions • Resource Center
Adverstising Information and much more!
For information, contact John Davis/jdavis@lionhrtpub.com

wellpoint.com

® Registered Trademark, WellPoint, Inc.
© 2012 WellPoint, Inc. All Rights Reserved.
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The Time is Now. Take the Lead.
Graduate Programs in
Healthcare Quality and Patient Safety
PROGRAM DIRECTORS:
Kevin Weiss, MD, MPH
Professor of Clinical Medicine
Feinberg School of Medicine
Northwestern University
Senior Vice President
Institutional Accreditation
Accreditation Council
for Graduate Medical
Education (ACGME)

Donna Woods, EdM, PhD
Associate Professor
Feinberg School of Medicine and
The Graduate School
Northwestern University

312.503.5533
Patient Safety 365

“The need for leadership in
healthcare has never been greater…”

Northwestern University offers there graduate-level programs
in healthcare quality and patient safety which are designed for
working healthcare professionals:

— from the IOM report,
Crossing the Quality Chasm

Master of Science degree in Healthcare Quality and Patient Safety:
A two-year, part-time degree program which consists of 10 courses including
2 two-week intensive summer sessions.

Faculty Development Program in Healthcare Quality and Patient Safety:
A one-year, part-time program designed for faculty who wish to develop the
educational tools, methods and curricular approaches for integrating healthcare
quality and patient safety into the medical education curriculum.

Certificate Program in Healthcare Quality and Patient Safety:
A one-year, part-time program designed for the learner who wants to acquire
a comprehensive overview of these fields.

These programs are part-time and do not require Chicago residence.

www.northwestern.edu/ihs/education
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Department of Defense
TRICARE Management Activity
7700 Arlington Boulevard, Suite 5101
Falls Church, VA 22042-5101
ATTN: DoD Patient Safety Program
703-681-7180
www.health.mil/dodpatientsafety
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The Patient Safety Program focuses on creating a culture
of safety and quality by providing products, services,
and training to build trust, transparency, teamwork, and
communication within the Military Health System (MHS).
The exhibit showcases recent initiatives around improving
systems, processes, and teamwork within the MHS.
Dialog Medical
30 Perimeter Park Drive
Atlanta, GA 30341
800-482-7963
www.dialogmedical.com
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Dialog Medical’s iMedConsent™ application enhances the
education, discussion, and documentation associated with
the informed consent process. Trusted by more than 200
hospitals, this novel solution is integral to efforts to enhance
patient safety. Use of the iMedConsent™ application reduces
risks, standardizes communication, ensures compliance,
lowers costs, and increases patient satisfaction. Dialog
Medical, a Standard Register Healthcare Company.
ECRI Institute
5200 Butler Pike
Plymouth Meeting, PA 19462
610-825-6000
www.ecri.org

412

ECRI Institute is an independent nonprofit with more than
40 years of experience researching the best approaches
to improving patient care. Our unbiased, evidencebased research, information, membership programs, and
educational services help you to lead your organization in
assessing and addressing patient safety, quality, and risk
management challenges.
Edgewater
119
200 Harvard Mill Square
Wakefield, MA 01880
781-246-3343
www.edgewatertechnology.com/verticals/Healthcare
Edgewater is a consulting firm that brings a blend of
advisory services and product-based technology solutions
to assist our clients with improving profitability, driving
performance improvements, and accelerating growth. Our
health care practice works with providers and payers to
leverage data for patient safety and quality, clinical analytics,
and ACO solutions.
Ekahau Inc.
1851 Alexander Bell Drive
Reston, VA 20191
703-860-2850
www.ekahau.com

434

Ekahau Solutions – Track patients in real time for visibility
and efficiency. Ekahau provides the easiest, most accurate,
and cost-effective tracking solutions for assets, inventory, or
people using Wi-Fi networks. Patient tags connect to your
Wi-Fi infrastructure, right to your desktop, using our location
software solution, Ekahau Vision.
Endur ID
8 Merrill Industrila Drive
Hampton, NH 01382
603-758-1488
www.endurid.com

314

Endur ID will be presenting and demonstrating our Patient
Identification Solutions. Endur ID offers a complete solution
including wristband media and software products. Endur ID
wristbands are produced using standard laser printers,
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are waterproof, easy to produce, and comfortable. Endur
ID offers media to fit almost any situation and from infants
to seniors. Endur ID also leads in the incorporation of Color
Coded Alerts on the Primary Wristband.
EquipSystems
117 East 55th Street
New York, NY 10022
800-475-0800
www.equipsystems.com

234

EquipSystems is the leader in evidence-based equipment
cleaning, disinfecting, results testing, and reporting for
health care facilities.
Food and Drug Administration,
Center for Biologics Evaluation and Research
1401 Rockville Pike, Suite 200
Rockville MD 20852
301-827-2000
www.fda.gov
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The FDA’s Center for Biologics Evaluation and Research is a
US government agency. Information on biological products
including vaccines, blood and blood products, allergenics
and cells, tissues, and gene therapy products are available at
our booth. Knowledgeable staff will be available to discuss
the regulation of biological products.
Food and Drug Administration (FDA),
Center for Drug Evaluation and Research
10001 New Hampshire Avenue
Silver Spring, MD 20993
301-796-3107
www.fda.gov

227

The FDA’s Center for Drug Evaluation and Research (CDER)
makes sure that safe and effective drugs are available to
improve the health of the American people. CDER ensures
that prescription and over-the-counter drugs, both brand
name and generic, work correctly and that the health
benefits outweigh known risks.
Frank Mobility Systems
1003 International Drive
Oakdale, PA 15071
888-426-8581
www.frankmobility.com

123

Frank Mobility Systems Inc., distributor of the Viamobil
Push and Brake Aid for manual wheelchairs, will take the
load off and lower your worker’s compensation claims. This
innovative product attaches to any wheelchair and assists
your employee to safely and effortlessly push patients
across carpet or up and down ramps.
Gaumard® Scientific
14700 SW 136 Street
Miami, FL 33196
800-882-6655
www.gaumard.com

322

Gaumard provides innovative simulators for emergency
care, nursing, OB/GYN, and surgery worldwide as part
of our global commitment to health care education. In
2004, Gaumard introduced the first of its growing family
of “tetherless” simulators, which now includes three
HALs, NOELLE®, Susie®, two Pediatrics, and two Newborn
simulators. All are controlled from a wireless tablet PC.
GE Healthcare
N16 W224219 Watertown Road
Waukesha, WI 53186
877-438-4788
www.gehealthcare.com
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GE Healthcare is committed to helping organizations take
their clinical and financial performance to the next level.
Performance Solutions works with executives to solve critical
issues around the quality, cost, and availability of health care.
Clinical Education helps clinicians stay current while working
to improve patient outcomes and lower costs.

39

GOJO Industries Inc.
One GOJO Plaza
Akron, OH 44311
330-255-6000
www.gojo.com
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With our leadership brands PURELL® and PROVON®, GOJO is
focused on bringing hand hygiene solutions to market that
help reduce the spread of infections.
Hospital Coporation of America
Gold Supporter
One Park Plaza
Nashville, TN 37203
615-344-9551
www.hcahealthcare.com

435/437

The Hospital Coporation of America (HCA) is the nation’s
leading provider of health care services, composed of locally
managed facilities that include approximately 163 hospitals
and 109 freestanding surgery centers in 20 states and
England. At its founding in 1968, Nashville-based HCA was
one of the nation’s first hospital companies.
Hospira
Silver Supporter
NPSF Corporate Council Member
275 N. Field Drive
Lake Forest, IL 60045
877-946-7747
www.hospira.com
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Hospira is the world’s leading provider of injectable drugs and
infusion technologies. Through its broad, integrated portfolio,
Hospira is uniquely positioned to Advance Wellness™ by
improving patient and caregiver safety while reducing health
care costs. The company is headquartered in Lake Forest,
Illinois, and has approximately 14,000 employees.
HyGreen Inc.
3630 SW 47th Avenue, Suite 100
Gainesville, Fl 32608
353-327-9747
www.GoHyGreen.com

213

HyGreen Inc. improves lives by safeguarding health through
technology. Its HyGreen® Hand Hygiene Reminding and
Recording System reminds health care workers to wash
their hands and records all hand hygiene data, providing
tools to reduce infections, improve hand hygiene rates, and
incentivize good hand hygiene behavior.
Institute for Healthcare Improvement
Cambridge, MA 02138
617-301-4800
www.ihi.org

309

An independent not-for profit-organization based in
Cambridge, Massachusetts, the Institute for Healthcare
Improvement (IHI) focuses on motivating and building
the will for change, identifying and testing new models
of care in partnership with both patients and health care
professionals, and ensuring the broadest possible adoption
of best practices and effective innovations.
Laerdal Medical
Learning & Simulation Center Supporter
NPSF Corporate Council Member
167 Myers Corners Road
Wappingers Falls, NY 12590
845-297-7770
www.laerdal.com

101/103

For more than 50 years, health care providers and
educators have trusted Laerdal to offer products, services,
and solutions that help improve patient outcomes
and survivability. By supporting the advancement of
resuscitation science, improving medical education,
and strengthening the chain of survival in communities
worldwide, we help you save more lives.
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LaserBand
120 S. Central Avenue
St. Louis, MO 63105
314-726-1060
www.laserband.com

224

LaserBand is the world leader in patient ID wristbands.
No other manufacturer offers a complete line of patient
ID technologies. A commitment to R&D and nurturing
partner relationships with software and hardware
providers has resulted in easy-to-implement, cost-effective
solutions, from handwriting or embossing to barcoding
utilizing laser printing or thermal imaging wristbands.
Most importantly, patient information is protected by
patented self-laminating designs.
335

Limbs & Things
PO Box 15669
Savannah, GA 31416
912-629-0357
www.limbsandthings.com

Limbs & Things is committed to serving training markets in
clinical skills, women’s health, and the surgical specialties.
Our goal is to produce products that allow clinical educators
to successfully deliver their curriculum requirements for
physical examination and procedural skills.
Masimo
40 Parker
Irvine, CA 92618
949-297-7000
www.masimo.com
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Masimo is a global medical technology company
responsible for the invention of award-winning noninvasive
technologies, medical devices, and sensors that are
revolutionizing patient monitoring, including Masimo SET®,
Masimo Rainbow SET® Pulse CO-Oximetry™, noninvasive
and continuous hemoglobin (SpHb®), acoustic respiration
rate (RRa™), Masimo Patient SafetyNet™, and SEDLine®
(EEGbased) Brain Function Monitors.
Medical Simulation Corporation
4643 S. Ulster Street, Suite 650
Denver, CO 80237
303-483-2800
www.medsimulation.com

328/330

Medical Simulation Corporation (MSC) develops and
delivers online and simulation-based training programs that
allow health care organizations to accelerate the adoption
of evidence-based guidelines for conditions that are the
most costly in terms of lives and expense. MSC’s SimSuite
programs feature assessments to demonstrate participants’
improvement in knowledge of evidence-based guidelines.
Medkinetics LLC
124 First Avenue, South, Suite 200
Franklin, TN 37064
615-599-1627
www.medkinetics.com

229

Medkinetics offers a full suite of health care industry–
leading software applications encompassing credentialing,
primary source verification, provider privileging, and
peer review. The electronic physician record provided by
Medkinetics has assisted over 400 organizations to improve
their medical staff and quality management processes with
patented process improvement tools.
National Patient Safety Foundation
268 Summer Street, 6th Floor
Boston, MA 02210
617-391-9900
www.npsf.org

201

The National Patient Safety Foundation (NPSF) has been
pursuing one mission since its founding in 1997 – to improve
the safety of care provided to patients. As a central voice
for patient safety, NPSF is committed to a collaborative,
multistakeholder approach in all that it does. NPSF is an
independent, not-for-profit 501(c)(3) organization.
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Nestlé Health Science
12 Vreeland Road
Florham Park, NJ 07932
973-593-7599
www.nestlehealthscience.com

208

Nestlé Health Science, through its Nestlé HealthCare
Nutrition business, offers nutritional solutions for people
with specific dietary needs related to illnesses, disease
states, or the special challenges of different life stages.
Nestlé Health Science has worldwide headquarters in Lutry
(Switzerland) and is a wholly owned subsidiary of Nestlé S.A.
Nuance Healthcare
1 Wayside Road
Burlington, MA 01803
781-565-5000
www.nuance.com/healthcare

225

Nuance Healthcare is the market leader in providing clinical
understanding solutions that accurately capture and transform
the patient story into meaningful, actionable information to
facilitate smarter, more efficient decisions across the health
care enterprise. Nuance supports thousands of hospitals,
providers, and payers worldwide to achieve Meaningful Use
and transform to the accountable care model.
Ohio Medical Corporation
NPSF Corporate Council Member
111 Lakeside Drive
Gurnee, IL 60031
847-855-0500
847-855-6390
www.ohiomedical.com

217

Ohio Medical Corporation® has had a strong presence in the
medical industry for well over 50 years.
Ohio Medical is a leading supplier of suction regulators
(Push-To-Set™ and Amvex®), medical air and oxygen
flowmeters, portable suction equipment (Aeros), and
medical air and vacuum pumping systems (HealthCAIR®).
Pascal Metrics
NPSF Corporate Council Member
1025 Thomas Jefferson St. NW, Suite 420 East
Washington, DC 20007
202-333-9090
www.pascalmetrics.com
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Pascal Metrics helps health care partners reduce harm and
lower costs by using leading indicators of clinical risk within
systems and the environment. The heartbeat of our services
is Pascal HealthBench®‚ a Web-based software platform with
algorithms based on the latest in scientific research and the
best in clinical judgment. Each solution, augmented with
consulting as needed, uses different components of the
software-as-a-service (SaaS) platform to deliver solutions
that improve clinical risk management.
Patient Safety & Quality Healthcare
Media Supporter
506 Roswell Street, Suite 220
Marietta, GA 30060
770-431-0867
www.psqh.com
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Patient Safety & Quality Healthcare (PSQH) is a respected
source of research, news, and practical tools for improving
the safety and quality of health care. Readers of PSQH
include clinical practitioners and directors, hospital
executives, patient safety officers, risk managers, quality
directors, IT professionals, engineers, business leaders,
policy makers, and educators, among others. This diverse
community of professionals also supplies the feature
articles, research, case studies, and opinions published in
PSQH. PSQH offers a print and digital bi-monthly magazine
and a monthly eNewsletter.
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PDR Network
5 Paragon Drive
Montvale, NJ 07645
201-358-7200
www.pdrnetwork.com

422

PDR Network is the leading distributor of FDA-approved
prescribing and safety information, patient resources, and
professional communications. PDR is at the intersection of
health care IT and bio/pharmaceutical, with its industryleading platform, delivering drug information to physicians
and patients through electronic health records, as well as
Web, mobile, email, and print channels.
PercuVision LLC
6264 South Sunbury Road
Westerville, Ohio 43081
877-913-6333
www.percuvision.com

237

PercuVision® offers a visually guided urinary catheter. This
first-to-market product enables the clinician to see and
navigate the urethra in real time and is ideal for difficult
male catheterization. The DirectVision® System has the
potential to simplify the complex escalation process
involved in problematic catheterizations.
PharMEDium Services LLC
150 North Field Drive, Suite 350
Lake Forest, IL 60045
800-523-7749
www.pharmedium.com
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PharMEDium is the national leading outsourced pharmacy
provider, rigorously ensuring the accuracy and sterility of all
your customized IV and epidural preparations. PharMEDium
is a nationwide network of state-licensed and federally
registered pharmacy outsourced compounding centers,
providing trusted solutions to more than 2,000 hospitals
throughout the United States.
Posey Company
5635 Peck Road
Arcadia, CA 91006
800-447-6739
www.posey.com

109

Since 1937, the Posey Company has been manufacturing
quality health care and safety products for fall management,
bed safety, wound care, and seating and positioning to
hospitals, nursing homes, and home care patients. All
Posey products have a 100% satisfaction guarantee and are
available for a no-risk trial.
Quantros Inc.
690 N. McCarthy Blvd., Suite 200
Milpitas, CA 95035
408-957-3300
877-Quantros
www.quantros.com

313

Quantros is a major provider of safety and quality management
solutions for US health care organizations. As an established
industry leader, Quantros actively works to shape safety and
quality management methodologies and best practices.
Quantros and its staff are dedicated to support and educate
providers in patient safety, quality, and compliance.

Patient Safety 365
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ReadyPoint Systems Inc.
40 Burton Hills Blvd., Suite 150
Nashville, TN 37215
866-506-1930
www.readypointsystems.com

105

ReadyPoint Systems is an information technology company
solely focused on helping health care organizations improve
the processes that increase quality and safety of care. Our
technologies are based on more than 25 years of real-world
hospital experience. These technologies automate two
critical areas of hospital operations: incident management
response and compliance/accreditation management.
RF Surgical
3326 160th Ave. SE , Suite 220
Bellevue, WA 98008
425-283-0678
www.rfsurg.com

325

RF Assure and RF Surgical Detection Systems™ bring
innovation, simplicity, confidence, and compliance to
hospitals by providing an easy to use, accurate system for
detecting and preventing retained surgical sponges.
RL Solutions
One Broadway, 14th Floor
Cambridge, MA 02142
888-737-7444
www.rlsolutions.com

324

RL Solutions designs innovative health care software for
patient feedback, incident reporting and risk management,
infection surveillance, and claims management. At RL
Solutions, nurturing long-lasting relationships with our
clients is what we do best. We have over 800 clients,
including health care networks, hospitals, long-term care
facilities, and more. RL Solutions is a global company with
offices in Canada, the United States, Australia, and the
United Kingdom.
Sage Products
NPSF Corporate Council Member
3909 Three Oaks Road
Cary, IL 60013
800-323-2220
www.sageproducts.com

204

Sage Products provides simple interventions that help
improve clinical outcomes. Products include Comfort Bath®
Cleansing Washcloths, Prevalon® Pressure-Relieving Heel
Protector, Prevalon® Turn and Position System, Toothette®
Oral Care, Comfort Shield® Barrier Cream Cloths, and Sage®
2% Chlorhexidine Gluconate Cloths.
Society for Simulation in Healthcare
Simulation Plenary Supporter
214 North Hale Street
Wheaton, IL 60187
630-510-4586
https://ssih.org

435

The Society for Simulation in Healthcare (SSH) represents
the rapidly growing group of educators and researchers
who utilize a variety of simulation techniques for education,
testing, and research in health care. We are a broad-based,
multidisciplinary, multispecialty, international society
with ties to all medical specialties, nursing, allied health
paramedical personnel, and industry.

SonoSite
NPSF Corporate Council Member
21919 30th Drive SE
Bothell, WA 98021
877-657-8050
www.sonosite.com

311

SonoSite Inc. is the world leader and specialist in handcarried and mountable ultrasound devices.
Standard Register Healthcare
600 Albany Street
Dayton, OH, 45417
888-772-6245
www.standardregister.com/healthcare

400

Standard Register Healthcare helps enhance patient safety
and improve the quality of care with innovative solutions
to establish positive patient identification, in order to more
easily share information among caregivers, educate staff,
and more effectively engage patients in their care.
318

SurgiCount Medical
2 Venture, Suite 350
Irvine, CA 92618
949-387-2277
www.scmd.com

SurgiCount Safety-Sponge® System is the market-leading
solution for retained surgical sponge prevention. By utilizing
uniquely identified sponges, lap and towel products, the
Safety-Sponge® System provides more accurate, real-time counts
in the operating room as well as a complete post-operative
documentation and compliance tool (SurgiCount360™).
Swisslog Healthcare Solutions
10825 E. 47th Avenue
Denver, CO 80239
800-764-0300
www.swisslog.com

316

Swisslog Healthcare Solutions is the leading supplier of
logistics automation solutions for health care facilities.
Swisslog has installed automated materials transport and
medication management systems in more than 3,000
hospitals around the world, including more than 2,000
in North America. Swisslog offers total systems design,
manufacturing, installation, and customer support providing
a complete supply chain management approach to the
logistics challenges of hospitals. The North American division
of Swisslog Healthcare Solutions is based in Denver, Colorado.
323

The Doctors Company
185 Greenwood Road
Napa, CA 94558
800-421-2368
www.thedoctors.com

The Doctors Company is fiercely committed to defending,
protecting, and rewarding the practice of good medicine.
We are the nation’s largest insurer of physician and surgeon
medical liability, with 71,000 members, $4 billion in assets, and
$1.4 billion in surplus. Learn more at www.thedoctors.com.
408

The Joint Commission
One Renaissance Blvd
Oakbrook Terrace, IL 60181
630-792-5690
www.jointcommission.org

The Sullivan Group
1 S. 450 Summit Ave., Suite 320
Oakbrook Terrace, IL 60181
855-RSQ-INFO
www.thesullivangroup.com

433

The Sullivan Group partners with organizations to improve
patient safety through a unique suite of services called
RSQ™ Solutions. The RSQ™ Solutions program measures
and strengthens clinical performance through a series of
scalable tools tailored to each medical specialty, including
obstetrics, emergency medicine, and hospital medicine.
University of Illinois at Chicago
Patient Safety Leadership Program
UIC Online
Chicago, IL 60607
866-772-2268
www.online.uic.edu/psl

219

Online MS and Graduate Certificate Program in Patient
Safety Leadership. Created by the top-ranked Institute for
Patient Safety Excellence and the College of Medicine at the
University of Illinois at Chicago, this program is designed for
individuals and organizations seeking to develop a culture
of patient safety in their organizations.
University HealthSystem Consortium
UHC Patient Safety Net®
155 N. Wacker Drive
Chicago, IL 60606
312-775-4100
www.uhc.edu

207

The University HealthSystem Consortium (UHC) Patient
Safety program is a recognized patient safety approach
that includes the UHC Patient Safety Net® (PSN) event
reporting tool. The PSN is a comprehensive and comparable
database that offers useful and timely data for improving
performance and patient care.
Ventana Medical Systems Inc.
1910 E. Innovation Park Drive
Tucson, Arizona 85755
800-227-2155
www.ventana.com

231

Ventana Medical Systems Inc., a member of the Roche
Group, innovates and manufactures integrated staining,
workflow management platforms, and digital pathology
solutions for cancer diagnostics. Ventana products
optimize laboratory efficiencies to reduce errors, support
diagnosis, and inform treatment decisions for anatomic
pathology professionals.
VitalSmarts
282 River Bend Lane, Suite 100
Provo, UT 84604
801-724-6310
www.vitalsmarts.com

215

An innovator in corporate training and organizational
performance, VitalSmarts is home to multiple training
offerings, including the award-winning Crucial
Conversations, Crucial Confrontations, Influencer, and
Change Anything Training. Each course improves key
organizational outcomes by focusing on high-leverage skills
and strategies. The company also has four New York Times
bestselling books.

The Joint Commission, considered the gold standard in
health care evaluation, accredits and certifies more than
19,000 organizations and programs. Hospitals that seek
accreditation from The Joint Commission undergo an
educative experience that demonstrates a commitment to
providing quality care and continuously improving that care.
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NPSF Research Grants Program

Patient Safety
Awareness Week

Promoting Research in Patient Safety

The National Patient Safety Foundation congratulates the
2012 NPSF Research Grant recipients:

NPSF Board Grant
Mary Beth Happ, PhD, RN, FAAN, University of Pittsburgh
School of Nursing
Management of Distractions and Interruptions
during Nursing Care in ICU

March 3-9, 2013
Demonstrate your commitment to safe care
by taking part in this annual campaign

Supported in part by generous contributions from
NPSF Board members

NPSF Research Grant
Alicia Arbaje, MD, MPH, Johns Hopkins University
School of Medicine
Identification and Validation of Risks to Patient Safety during
Care Transitions of Older Adults Receiving Skilled Home
Healthcare Services after Hospital Discharge

Co-branding of Patient Safety Awareness Week material
is available for your organization, as well as discounts
for bulk purchases of toolkits.
NPSF Stand Up for Patient Safety program members
receive a Patient Safety Awareness Week toolkit as a
benefit of membership.

Since 1998, the NPSF Research Grants Program has provided
funding to 38 investigators seeking to contribute to the growing
body of knowledge about patient safety and safe care practices.

For more information, visit the NPSF booth
in the Learning & Simulation Center here at
Congress, or go to www.npsf.org.
Research quarterpg ad.indd 1

Sponsored by:

For more details
visit www.npsf.org
®

5/7/2012 3:09:41
PSAW
PM quarterpgad.indd 1

5/8/2012 4:02:51 PM

Corporate partnership opportunities
The nonprofit National Patient Safety Foundation proudly partners with organizations
from across health care to advance the goal of safe patient care, crafting organizational
relationships that serve the patient safety mission and provide a high-visibility stage for
those who, through their unwavering commitment and determination, bring innovation
to the field. Although each relationship is uniquely designed to respond to specific partner
strategies and needs, patient safety is the unifying thread woven through all engagements.
To discuss the many avenues available to partner with the National Patient Safety
Foundation and opportunities to craft a relationship strategy tightly aligned with your
patient safety and business imperatives, please contact David Coletta, Senior Vice President,
Strategic Alliances, at dcoletta@npsf.org or 617.391.9908, or visit us at the NPSF booth in
the Learning & Simulation Center.
Partnerships
halfpagead.indd
1
NPSF
Annual
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National Patient Safety Foundation®
268 Summer Street, Sixth Floor
Boston, Massachusetts 02210

www.npsf.org
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Ann Scott Blouin, PhD, MSN, MBA, RN
Kenneth Silverstein, MD, MBA
Nat Sims, MD
Jeff Skiles
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Andrea Smith, RN, BSN, PHN
Chris Snyder, DO
Andreas Taenzer, MD, FAAP
Marjorie Thomas, MPA, ARM, FASHRM, CPHRM, RPLU
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DISCLAIMER STATEMENT
The information presented at this conference represents the views and opinions of the individual presenters, and does not constitute the opinion or
endorsement of, or promotion by, The Doctors Company, Inquisit® or The National Patient Safety Foundation. Reasonable efforts have been taken intending
for educational subject matter to be presented in a balanced, unbiased fashion and in compliance with accreditation/regulatory requirements. However, each
program attendee must always use his/her own personal and professional judgment when considering further application of this information, particularly as it
may relate to patient diagnosis or treatment decisions including, without limitations, FDA-approved uses and any off label uses.
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Kellie Allen
Kellie Allen is Program Manager at Queensland Health in
Australia. Her personal belief is that everyone – no matter what
their background – must receive the best health care, including
treatment free from the excess burden of suffering brought about
by human error and communication breakdown. Kellie’s work as
a senior manager within the private health sector led her into the
field of human factors. Since coming to the public sector, Kellie has
pushed forward leading-edge training for Queensland Health staff,
including the Communication and Patient Safety (CAPS) program. In
conjunction with Dr. Peter Lee, Kellie has guided the development,
delivery, and research work that has gone into the creation of the
CAPS program; as program manager, she is in high demand to
deliver the course to hospitals and other health care facilities within
Queensland and, increasingly, interstate.
Mary A. Andrawis, PharmD, MPH
Mary Andrawis is the Patient Safety Campaign Lead at the
Centers for Medicare and Medicaid Services, serving on the core
Partnership for Patients team within the Center for Medicare
and Medicaid Innovation. The aims of the Health and Human
Services–wide initiative are to reduce preventable harm by 40%
and reduce readmissions by 20% by the year 2013. Dr. Andrawis
trained in patient safety through Johns Hopkins Hospital’s
Pharmacy Administration residency, which combines intense
clinical activities with administrative training in pharmacy
management, quality improvement, patient safety, and emergency
preparedness. She then served as Director of Clinical Guidelines
and Quality Improvement at the American Society of HealthSystem Pharmacists, where she oversaw the development of ASHP
therapeutic guidance documents and provided guidance to ASHP
members and external stakeholder organizations to promote the
safe and effective use of medications.
Neeraj K. Arora, PhD
Neeraj Arora is a research scientist and program director in the
Outcomes Research Branch of the Applied Research Program,
Division of Cancer Control and Population Sciences, at the National
Cancer Institute (NCI), at the US National Institutes of Health
(NIH). He has more than 15 years of experience in conducting
research that focuses on the patient’s perspective and aims to
facilitate the delivery of high-quality patient-centered cancer care.
At the NCI, Dr. Arora leads a research program aimed at facilitating
the ongoing assessment, monitoring, and improvement of
patient-centered care processes as part of routine cancer care
delivery. He is the project scientist for NCI’s CanCORS initiative, one
of the largest evaluations of quality of care delivered to lung and
colorectal cancer patients and survivors in the US. He is also an
18-year survivor of non-Hodgkin lymphoma.
Doug Bonacum, MBA, BS
Doug Bonacum is Vice President for Quality, Safety, and Resource
Management for Kaiser Permanente. He has been with the
organization since 1994. He was previously Environmental, Health, and
Safety Manager for two large manufacturing facilities of Tyco/North
American Printed Circuits in Connecticut. Prior to that, his experience
included eight years active duty in the US Submarine Force, where he
was responsible for weapons and ship’s safety as well as nuclear power
plant operations. Doug has a master of business administration degree
from Rensselaer Polytechnic Institute and a Certificate in Healthcare
Management from the University of San Francisco.
Patrick W. Brady, MD, MSc
Patrick Brady is an Assistant Professor in the Department of
Pediatrics, Division of Hospital Medicine and the James M. Anderson
Center for Health Systems Excellence, Center for Education and
Research on Therapeutics, of the Cincinnati Children’s Hospital
Medical Center at the University of Cincinnati. In addition to
pediatrics, he has advanced training in epidemiology and
biostatistics, and he has completed the Systems Engineering in
Patient Safety (SEIPS) workshop led by NIH-funded researchers at
the University of Wisconsin. His work on a system to proactively
identify, mitigate, and escalate risk has resulted in measured
decreases in patient harm and deterioration. The Academy for
Healthcare Improvement recently recognized this work with a top
prize at its international meeting.
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Ann Marie T. Brooks, DNSc, RN
Ann Marie Brooks is Vice President for Patient Care Services at
Riddle Hospital–Main Line Health. She has held nurse executive
positions at major academic health centers and hospitals in the US
and abroad. She is past president of the American Organization of
Nurse Executives and the American Psychiatric Nurses Association, a
Fellow of the American Academy of Nursing, Fellow of the American
College of Health Care Executives, and a Magnet Program appraiser.
Her extensive international work has focused on leadership
development, quality, and safety. Dr. Brooks is a hospital leader of
the system safety initiative and a partner with physicians in driving
the change in culture.
Mark E. Bruley, CCE
Mark Bruley is Vice President for Accident and Forensic Investigation
at ECRI Institute. He began at the institute in 1975 as a project
engineer, performing clinical and laboratory evaluation of medical
devices. Since 1982 he has been responsible for ECRI’s accident
and forensic investigation programs. He has published more than
150 technical papers and book chapters and frequently lectures
on medical device accident investigation, patient safety, surgical
fires, and health care problem reporting. He holds a BSc degree in
Biomedical Engineering Technology, is a Certified Clinical Engineer,
and holds Fundamentals of Engineering certification from the
Pennsylvania State Board of Professional Engineers.
Helen Burstin, MD, MPH
Helen Burstin is the Senior Vice President for Performance
Measures with the National Quality Forum, a private, not-for-profit
membership organization established to develop and implement
a national strategy for health care quality measurement and
reporting. She joined NQF in 2007 and is responsible for the NQF
consensus development process and projects related to performance
measures and practices. She holds a master of public health degree
from the Harvard School of Public Health. A board certified general
internist, Dr. Burstin is a volunteer physician at La Clínica del Pueblo,
a federally qualified Latino health center in Washington, DC.
Linda M. Campbell, RN-BC, CPHQ
Linda Campbell is currently Vice President of Quality and Patient Safety
at MetroWest Medical Center, overseeing the departments of Risk,
Quality, Patient Relations, Medical Staff Services, Infection Control, and
Data Management. She has been a registered nurse for more than 25
years, spending the past 20 years in the quality and risk management
arenas in hospital and long-term inpatient and outpatient settings.
Linda has been a member of MSHRM for 10 years and is currently
serving on the by-laws committee. She has also served as president of
the Massachusetts Association for Healthcare Quality and is currently
serving on the Massachusetts Coalition for the Prevention of Medical
Errors. Linda helped spearhead the project that led to MetroWest
Medical Center becoming the recipient of the 2010 Betsy Lehman
Award for Patient Safety.
Martie Carnie
Martie Carnie, a 24-year, three-time survivor of breast and
melanoma cancers, is a founding member and past co-chair of
the Adult Patient and Family Advisory Council at the Dana-Farber
Cancer Institute. She is active on many committees and projects
at the institute, including patient safety, patient rounding, JACHO,
boutique in-services, ambulatory care, care improvement team,
coordinating activities at Dana-Farber and Brigham and Women’s
Hospital, and implementing Side by Side, Dana-Farber’s patientauthored magazine. She is a frequent spokesperson at conferences
and seminars about patient-centered care and patient safety. In her
working career, Martie was a veteran marketing professional and
manager; she has broad skills as an advocate, resource counselor,
writer, and customer care, marketing, and educational program
designer and trainer.
Alide Chase
As Senior Vice President of Quality and Service for Kaiser Permanente
since 2002, Alide Chase oversees programs that support the
development and execution of the organization’s national quality
and service agenda. In this capacity she works in close partnership
with The Permanente Federation, the Permanente Medical Groups,
and Kaiser Permanente’s regional operations. Prior to joining Kaiser
Permanente, Alide was an assistant professor at the University of
Portland and taught in the schools of Nursing and Sociology.
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Carolyn M. Clancy, MD
Carolyn Clancy has been Director of the Agency for Healthcare
Research and Quality (AHRQ) since 2003, with reappointment
in 2009. She previously served as Director of AHRQ’s Center for
Outcomes and Effectiveness Research. Before joining AHRQ, she
was Assistant Professor in the Department of Internal Medicine at
the Medical College of Virginia in Richmond. Dr. Clancy holds an
academic appointment at George Washington University School
of Medicine (Clinical Associate Professor, Department of Medicine)
and serves as Senior Associate Editor for the journal Health Services
Research. She has served on numerous editorial boards, including
Annals of Family Medicine, American Journal of Medical Quality, and
Medical Care Research and Review; has published widely in peerreviewed journals; and has edited or contributed to seven books. She
is a member of the Institute of Medicine and was elected a Master of
the American College of Physicians in 2004.
John R. Clarke, MD
John R. Clarke is Clinical Director for Patient Safety and Quality
Initiatives for ECRI Institute. He also serves as Professor of Surgery
at Drexel University College of Medicine and Clinical Director of
the Pennsylvania Patient Safety Authority. He was a member
of the Institute of Medicine’s Committee on Patient Safety Data
Standards. He is also Executive Director of the Philadelphia
Academy of Surgery and President of the US Chapter of the
International Society of Surgery.
James B. Conway, MAM, CHE
Jim Conway is an Adjunct Lecturer at the Harvard School of Public
Health, Principal of the Governance and Leadership Group of
Pascal Metrics, and a Senior Fellow at the Institute for Healthcare
Improvement. From 1995 to 2005, Mr. Conway served as Executive
Vice President and Chief Operating Officer of Dana-Farber Cancer
Institute. Prior to joining Dana-Farber, he had a 27-year career
at Children’s Hospital Boston, where he worked in radiology
administration, finance, and hospital administration. He is also
a former member of the Lucian Leape Institute at the National
Patient Safety Foundation and serves on the Institute of Medicine’s
Committee on the Learning Healthcare System in America.
Amy Compton-Phillips, MD
Since 2009, Amy Compton-Phillips has served as Associate Executive
Director of Quality for The Permanente Federation. She works with
Kaiser Permanente’s regional offices to improve the effectiveness of
patient care, safety, reliability, efficiency, patient-centeredness, and
transparency. In this role, she works to realize Kaiser Permanente’s
vision to be a leader in total health by making lives better through
continuous improvement in care. Previously she was physician
director for Columbia Gateway Medical Center.
Cheryl Connors, RN, MS
Cheryl Connors is Nurse Manager for Pediatric Clinical Research at
the Johns Hopkins Hospital. She has specialized in pediatrics since
1998. She holds a master’s degree in health services leadership
management/education. Ms. Connors recently completed a safety
fellowship and is a champion for safety in pediatrics. She is also a
champion for “second victims” and is working with her colleagues
at the Johns Hopkins Hospital in developing an emotional support
structure to assist second victims in coping with their emotions.
Jeffrey B. Cooper, PhD
Jeffrey Cooper is the founder and Executive Director of the Center
for Medical Simulation, which is dedicated to the use of simulation
in health care as a means to improve the process of education
and training and to avoid risk to patients. He is also Professor of
Anaesthesia at Harvard Medical School and Massachusetts General
Hospital. Dr. Cooper is one of the first persons to become involved in
what is now called patient safety. He did landmark research in medical
errors in the 1970s, is a co-founder of the Anesthesia Patient Safety
Foundation (APSF), and has been on the board of governors of the
National Patient Safety Foundation and founded its Research Program,
which he chaired for seven years. Dr. Cooper has been awarded several
honors for his work in patient safety, including the 2003 John M.
Eisenberg Award for Lifetime Achievement in Patient Safety from the
National Quality Forum and the Joint Commission on Accreditation of
Healthcare Organizations and the 2004 Lifetime Achievement Award
from the American Academy of Clinical Engineering. In 2009, the
Department of Anesthesia and Critical Care of the MGH established the
Jeffrey B. Cooper Patient Safety award in his honor.
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Ilene Corina
Ilene Corina is the founder and President of PULSE of New York, a
grassroots patient safety advocacy group formed in 1997 that runs
support groups and workshops for survivors of medical injuries and
community members and develops patient safety programs for
medical professionals and consumers of health care. She is a board
member of the National Patient Safety Foundation and The Joint
Commission, served on the commission’s Health Literacy Public
Policy Roundtable, and serves on the Accreditation Committee and
the Future Value of Accreditation Work Group. She has developed
the first training program focused on family-centered patient
advocacy that helps families become part of the health care team
and co-authored a white paper “Critical Communication: Straight
Talk to Reduce Medical Errors.” Ms. Corina was selected by Modern
Healthcare in 2009 and 2010 as one of the 100 Most Powerful People
in Healthcare.
Carolyn Corvi
Carolyn Corvi has served on the board of Virginia Mason Medical
Center since 2002. Presently she is Chair of the Virginia Mason Health
and Virginia Mason Medical Center Boards, and serves on the Quality
Oversight Committee and the Executive Compensation Committee.
Previously, Ms. Corvi held leadership positions with Boeing over
a 34-year period. As Vice President General Manager of Airplane
Programs, Boeing Commercial Airplanes, she was responsible for
leading Commercial Airplanes’ fully integrated production system.
As Boeing’s Lean leader and a student of the Toyota Production
System, she spearheaded Boeing’s Lean cultural transformation.
Corvi was the 2006 recipient of the Eli Whitney Productivity Award
granted by the Society of Manufacturing Engineers for distinguished
accomplishments in improved production capabilities. For her
contributions to both Boeing and the aerospace industry, she
received the 2012 Museum of Flight Pathfinders Award.
Joseph F. Damore, FACHE
Joseph Damore is Vice President for Engagement and Delivery
at Premier Inc. and Vice President of Premier Performance
Partners. He is responsible for assisting not-for-profit hospitals,
physicians, and health systems in developing integrated health
systems and in implementing accountable care organizations. He
provides consultative assistance to both Premier Accountable Care
Readiness and Implementation Collaborative members, and advises
numerous health care organizations in areas such as strategic
business planning, clinical integration, and quality and financial
improvement. Mr. Damore has provided counsel and assistance to
health care executives, physician leaders, and board members in
developing integrated health systems in more than 20 states. Prior
to joining Premier Mr. Damore served as CEO of the Mission Health
System and before that CEO of the Sparrow Health System.
Susan DeVore
Susan DeVore is President and CEO of the Premier health care
alliance, the nation’s leading alliance of hospitals, health
systems, and other providers dedicated to improving health care
performance. With a membership of more than 2,500 hospitals and
health systems and more than 80,000 nonacute care sites, Premier
uses the power of collaboration to lead the transformation to
high-quality, cost-effective health care. Under DeVore’s leadership,
Premier has been named five times as one of the World’s Most
Ethical Companies by Ethisphere and has won the Malcolm Baldrige
National Quality Award.
Kerry Eaton, RN, MBA
Kerry Eaton, as Senior Vice President and Chief Operating Officer
at St. Vincent’s Medical Center, oversees the pharmacy, laboratory,
emergency department, urgent care centers, case management and
social work, information services, patient relations, engineering,
facilities, environmental services, food and nutrition, all quality
and performance improvement initiatives, patient safety, risk
management, infection control, and Joint Commission accreditation.
Kerry completed the AHA-HRET Patient Safety Leadership Fellowship
in 2005. She has been an instructor at Yale Graduate School of Nursing
for the past six years teaching courses in quality and patient safety.
Susan Edgman-Levitan, PA
Susan Edgman-Levitan is Executive Director of the John D. Stoeckle
Center for Primary Care Innovation at Massachusetts General
Hospital. Prior to coming to MGH, she was the founding president
of the Picker Institute. She is a lecturer in the Department of
Medicine at Massachusetts General Hospital, and an Associate in
NPSF Annual Patient Safety Congress 2012

Health Policy at Harvard Medical School. A constant advocate of
understanding the patient’s perspective on health care, she has been
the co-principal investigator on the Harvard Consumer Assessment
of Health Plans Study (CAHPS) study from 1995 to the present, and
she is the Institute for Healthcare Improvement Fellow for Patient
and Family-Centered Care. Ms. Edgman-Levitan serves on the
boards of the Foundation for Informed Medical Decision Making, the
National Patient Safety Foundation, the National Health Services
Corps Advisory Council, and the Patient-Centered Primary Care
Collaborative, and is a member of the Lucian Leape Institute.
Hanan Edrees, MHSA, DrPH Candidate
Hanan Edrees is a doctoral student at the Johns Hopkins
University Bloomberg School of Public Health studying health care
management and leadership. She obtained her master of science
degree in Health Systems Administration. Hanan is a patient safety
coach at the Johns Hopkins Hospital and also a Comprehensive UnitBased Safety Program (CUSP) coach. Ms. Edrees is a champion for
“second victims” and is working with her colleagues at the hospital
in developing an emotional support structure to assist second
victims in coping with their emotions.
Marc N. Elliot, PhD, MA
Marc Elliott is a Senior Statistician at RAND Health. His areas of
expertise include survey sampling, risk adjustment, propensity-score
techniques, survey methodology, experimental design, US and UK
patient experience with health care, health disparities, Medicare,
and vulnerable populations. Since 2006, he has been the principal
investigator of the CMS Medicare CAHPS® (Consumer Assessment of
Healthcare Providers and Systems) Analysis project, assessing the
experience of 400,000 surveyed beneficiaries annually. Additionally,
he led an Office of Minority Health project developing novel, costeffective sampling and analytic methods to improve national health
estimates for small racial/ethnic subgroups. Dr. Elliott has published
more than 190 articles and serves on the editorial boards of several
prestigious journals.
Rollin J. (Terry) Fairbanks, MD, MS
Terry Fairbanks is a system safety engineer turned physician who
has dedicated his career to applying the science of safety to health
care. He advises hospitals in system safety and human factors
engineering, conducts safety science research and has published
over 70 papers on safety topics. Dr. Fairbanks is Director of the
National Center for Human Factors Engineering in Healthcare at
the MedStar Institute for Innovation in Washington, DC; Associate
Professor of Emergency Medicine at Georgetown University;
Adjunct Associate Professor of Industrial Systems Engineering at
the University of Buffalo; and practices emergency medicine at the
MedStar Washington Hospital Center. He is a former private pilot.
Tina Filoromo
Tina Filoromo is a registered nurse and has been involved in health
care human resources for more than 30 years. She is the current Vice
President for Home Office Organization and Talent Effectiveness (Human Resources) for Trinity Health in Novi, Michigan. Previously, Ms.
Filoromo worked in nurse recruitment and general human resource
management at health care organizations, including Temple
University Hospital, Pennsylvania Hospital, and the ProMedica
Health System in Toledo, Ohio. She is a founding member of the
National Association for Health Care Recruitment where she served
two terms as president. She is a published author on the subject of
nurse recruitment and retention and has spoken on the subjects of
general human resource management and nurse recruitment and
retention to nursing, hospital, and human resource organizations
across the country.
Michael Fisher
Michael Fisher became President and CEO of Cincinnati Children’s
Hospital Medical Center in January 2010, after serving five years
on the Board of Trustees. One of Mr. Fisher’s first priorities was
to launch a new strategic plan to accelerate Cincinnati Children’s
progress toward being the leader in improving child health; the
plan sets specific and challenging goals for delivering the safest
care and measurably superior outcomes. He has also championed
robust programs in leadership development and employee health
and wellness. Previously, he was a principal in his family’s business,
Fisher Investment Group, and President and CEO of Premier
Manufacturing Support Services.
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Cathie Furman, RN, MHA
Cathie Furman is Senior Vice President for Quality and Compliance at
the Virginia Mason Health System. She developed and oversees all
aspects of VM’s Strategic Quality Plan and patient safety program,
and serves as Corporate Compliance Officer for the organization.
Ms. Furman created, implemented, and oversees the Patient Safety
Alert process; leads the strategic initiative to provide transparent
quality performance measurement; is a certified leader in the
Virginia Mason Production System, a management method based
on manufacturing principles that seeks to continually improve how
work is done; and serves on the Puget Sound Health Alliance Board.
She speaks frequently about the critical success factors of a patient
safety program and how to implement management methods that
improve patient safety.
Sharon Gatewood, PharmD
Sharon Gatewood is an Assistant Professor in the Department of
Pharmacotherapy and Outcomes Science at the School of Pharmacy
of Virginia Commonwealth University. Dr. Gatewood is currently
working with health disparities to improve patient outcomes at
Daily Planet, a federally qualified health care center. She has been
a part of an interdisciplinary team that has been involved with the
Patient Safety and Clinical Pharmacy Services Collaborative (PSPC)
since 2008.
Elizabeth Goldstein, PhD
Liz Goldstein is Director of the Division of Consumer Assessment and
Plan Performance at the Centers for Medicare and Medicaid Services
(CMS). Since 1997 she has been working on the development and
implementation of CAHPS (Consumer Assessment of Healthcare
Providers and Systems) Surveys in a variety of settings, including
health and drug plans, hospitals, and home health agencies. She is
responsible for all of the Medicare CAHPS surveys, the Part C plan
ratings, the star ratings for Medicare Advantage quality bonus payments, Medicare HEDIS data collection, Part D enrollment analyses,
and consumer testing for CMS quality tools. She has also published
her own research related to patient experience surveys, long-term
care, home health care, comparative behavior of for-profit and
nonprofit organizations, integrated health care delivery systems,
child day care, and substance abuse treatment programs.
K. Scott Griffith
Scott Griffith is Chief Operating Officer of Outcome Engenuity,
a Dallas-based risk management firm specializing in helping
organizations improve operational and safety performance. He
spent 25 years at American Airlines, first as an international captain,
then as the Managing Director of Corporate Safety and Quality
Evaluations. He initiated the industry’s Aviation Safety Action
Partnership (ASAP), a voluntary self-reporting and collaborative
improvement program for airline employees that exemplifies the
Just Culture model. In 2000 Mr. Griffith moved his attention to health
care. He has since assisted numerous hospitals and is currently
leading Just Culture implementations at several large health care
systems. His work employs the Just Culture model to support a
wide range of values and objectives, from patient safety and clinical
outcomes to privacy, compassion, and operational excellence.
Paula Griswold, MS
Paula Griswold is Executive Director of the Massachusetts Coalition
for the Prevention of Medical Errors, a statewide public-private
partnership established to improve patient safety and reduce
medical errors. The coalition includes state and federal government
officials, consumer organizations, professional associations
representing hospitals, physicians, nurses, long-term care
institutions, professional liability organizations, researchers, health
plans, and purchasers. With its member organizations, the coalition
has conducted several statewide improvement collaboratives –
including reconciling medications, communicating critical test
results, preventing infections, and improving safety in primary care
practices – and is now working to reduce readmissions and improve
hospital discharge from the perspective of patients and families.
Stephen R. Grossbart, PhD
Stephen Grossbart is Senior Vice President and Chief Quality
Officer at Catholic Health Partners in Cincinnati, Ohio, and oversees
Catholic Health Partners’ Patient Safety and Clinical Transformation
department. His team focuses on developing and leading Catholic
Health Partners’ system-wide efforts for clinical quality, medication
and patient safety, process redesign, performance measurement,
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nursing excellence, chronic and palliative care, and home care
services. Dr. Grossbart has served on committees of the National
Quality Forum, including the group that developed the initial set of
National Voluntary Consensus Standards for Hospital Care. He has
worked in health care since 1996, primarily in the area of quality and
process improvement analytics.
Jason Hickok, MBA, RN
Jason Hickok is the Assistant Vice President of Patient Safety and
Infection Prevention for the Clinical Services Group of the Hospital
Corporation of America. Jason provided direct oversight for the
development and deployment of HCA’s MRSA ABC’s initiative. After
successful deployment of the initiative, HCA recently completed
participation in a public-private research study with the Centers
for Disease Control, Harvard Pilgrim Health Care, and the Agency
for Healthcare Research and Quality evaluating three methods to
determine the most effective and efficient means for eradication of
MRSA transmission in 42 HCA facilities. In addition to his work on
infection control, Jason leads efforts to eliminate hospital-acquired
conditions through the consistent application of evidence-based
interventions. He is a member of APIP, HAHQ, NPSF, and a graduate
fellow of the NPSF Leadership Fellowship program.
Gerald Hickson, MD
Gerald Hickson is the Assistant Vice Chancellor for Health Affairs,
Associate Dean for Faculty Affairs, Director of the Center for Patient
and Professional Advocacy, and Director of Clinical Risk and Loss
Prevention at Vanderbilt University Medical Center. Dr. Hickson’s
research has focused on why families choose to file suit, why certain
physicians attract a disproportionate share of claims, and how
to identify and intervene with high-risk physicians. His work has
resulted in over 40 peer-reviewed articles and chapters, as well
as the development of the PARS peer-review system. Dr. Hickson
has served as Chairman of the National Patient Safety Foundation
Board of Governors and is currently a member of the NPSF Board
of Directors. He has received numerous awards for excellence in
research and teaching.
Steve Horner, MBA, RN
Steve Horner is Vice President for Clinical Analytics in the Clinical
Services Group of the Hospital Corporation of America (HCA). He
is responsible for public reporting, pay for performance reporting,
patient and physician engagement surveys, outcomes measurement,
and clinical analytics and reporting for HCA Inc. Mr. Horner serves
as HCA’s representative to the National Quality Forum, where he has
served on several steering committees and on the Quality Committee
and Board of Governors of the Federation of American Hospitals, and
he was instrumental in the formation of the Joint Commission/CMS
Hospital Vendor Workgroup. He is also on the faculty of Tennessee State
University in the College of Health Sciences.
Cheryl Hoying, PhD, RN, NEA-BC, FACHE
Cheryl Hoying is the Senior Vice President of Patient Services at Cincinnati Children’s Hospital Medical Center, where she is responsible
for nursing and allied health professionals. She holds a a master’s
degree in nursing from Wright State University and a doctorate in
administration from the University of Cincinnati; additionally she is
an associate dean at the University of Cincinnati College of Nursing
and also holds an adjunct instructor title at Wright State University.
Dr. Hoying was President of the American Organization of Nurse
Executives in 2012.
Brian J. Isetts, RPh, PhD, BCPS, FAPhA
Brian Isetts is a Professor at the University of Minnesota on leave
as a Health Policy Fellow in the Center for Medicare and Medicaid
Innovation. He is a practitioner, educator, and researcher who
has built comprehensive, team-based medication management
practices and evaluated the outcomes on improvements in care
and decreases in per capita expenditures. Brian has been with the
innovation center throughout 2012, evaluating improvements to the
Part D Medication Therapy Management Program, and then with the
Partnership for Patients. Dr. Isetts received his PhD from Minnesota
as a Kellogg Foundation Fellow in the Pharmaceutical Clinical
Scientist Program.
Jack Jordan
Jack Jordan is currently serving as a Deputy Director of the
Partnership for Patients at the Center for Medicare and Medicaid
Innovation, leading a $500 million program to reduce the incidence
of hospital-acquired conditions. Previously he was Administrator of
Patient Safety 365

Quality Initiatives at Henry Ford Health System where he had a key
role in the system’s organization-wide quality improvement strategy
and Malcolm Baldrige Award–winning quality program. He has
served as a leader overseeing improvement projects on mortality
reduction, surgical care improvement, tight glycemic control, ICU
improvement, surgical care, implementing rapid response teams,
as well as an Eisenberg Award–winning No Harm campaign to
reduce iatrogenic harm. Prior to working at Henry Ford Health
System, Mr. Jordan worked at General Motors Powertrain product
engineering where he developed a quality program and supported
organizational efforts to apply the ideas of W. Edwards Deming.
Michael H. Kanter, MD
Michael Kanter has been the Southern California Permanente
Medical Group (SCPMG) Medical Director of Quality and Clinical
Analysis since 2004. He is responsible for quality improvement,
utilization management, technology assessment, clinical practice
guideline development, population care management, member
health education, continuing and graduate medical education,
and clinical research activities for the Southern California Region of
Kaiser Permanente, which serves 3.5 million members. Dr. Kanter
joined SCPMG in 1984.
Gary S. Kaplan, MD, FACP, FACPE, FACMPE
Gary Kaplan has served as chairman and CEO of the Virginia Mason
Health System since 2000. He is a practicing physician of internal
medicine at Virginia Mason. During Dr. Kaplan’s tenure as chairman
and CEO, Virginia Mason has received significant national and
international recognition for its efforts to transform health care.
Virginia Mason was named the “Top Hospital of the Decade” for
patient safety and quality by The Leapfrog Group, a distinction
shared with only one other hospital, and in 2012 Virginia Mason
was named a Distinguished Hospital for Clinical Excellence by
HealthGrades, placing it among the top 5% of hospitals nationwide
– the fourth time Virginia Mason has earned this honor. Dr. Kaplan
is a clinical professor at the University of Washington and has been
recognized for his service and contribution to many regional and
national boards, including the National Patient Safety Foundation,
the Institute for Healthcare Improvement, and the Medical Group
Management Association.
Martina Keeler, MD
Martina Keeler has been a Hospitalist at the Helen DeVos Children’s
Hospital since 2007. She earned her medical degree from Charles
University in Prague, Czech Republic. Dr. Keeler is a member of
the American Academy of Pediatrics and the Society of Hospital
Medicine. She recently became an Associate Division Chief and a
Physician Leader for the Acute Care Pediatric High Reliability Unit
and the National Association of Children’s Hospitals and Related
Institutions Inpatient Focus Group.
Donald Kennerly, MD, PhD
Don Kennerly has had careers in both academic medicine (University
of Texas Southwestern) and as hospital and corporate leader in the
Baylor Health Care System. Most recently he has served as Baylor’s
corporate Vice President and Chief Patient Safety Officer overseeing
care at its 14 hospitals and its physician hospital organization. He
serves as executive sponsor for Baylor’s successful programs to
reduce impatient mortality and hospital-acquired conditions. Dr.
Kennerly has also pursued research focused on “trigger tools” to
detect, characterize, and reduce adverse events that arise in both
ambulatory primary care and hospital-based care.
Linda Kenney
Linda Kenney is President and Executive Director of Medically
Induced Trauma Support Services (MITSS). For more than ten
years, she has been at the forefront of the national patient safety
movement, offering her expertise to such organizations as the
American Hospital Association, the Agency for Healthcare Research
and Quality, the American Society of Healthcare Risk Management,
the Institute for Healthcare Improvement, and Consumers Advancing
Patient Safety. Ms. Kenney currently serves on the Board of Directors
for both Planetree and the National Patient Safety Foundation, as
Chair of the NPSF Patient and Family Advisory Committee, and as
a member of the Joint Commission Patient and Family Advisory
Committee. Ms. Kenney was the first consumer participant selected
for the prestigious AHA-HRET Patient Safety Leadership Fellowship,
which she completed in 2006. Also in 2006, she received the NPSF
Socius Award, a national honor bestowed in recognition of Effective
Partnering in Pursuit of Patient Safety.
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Mei Kong, RN, MSN
Mei Kong is the Assistant Vice President for Corporate Patient
Safety and Employee Safety at New York City Health and Hospitals
Corporation. She has worked with a variety of teams to develop
patient safety education for all levels of staff, including TeamSTEPPS
and areas such as Just Culture, disruptive behavior, and coaching.
She has presented nationally on various patient safety topics. As a
nurse for over 20 years, working her way from Staff Nurse to Chief
Nursing Officer, she has been an advocate for patients, families, and
staff. She is an adjunct professor at Long Island University and New
York College of Health Professions, teaching undergraduate and
graduate courses in Nursing and Nursing Administration, as well as
hot topics for health care professionals.
Michael Krasner, MD
Michael Krasner is Associate Professor of Clinical Medicine at the
University of Rochester Medical Center. He practices primary care,
facilitates mindfulness-based interventions in health care settings
(with over 1,300 participants to date), and studies the effects of
mindfulness on the brain, immune system, and medical student
and physician well-being. He co-developed a mindful practice
curriculum for the University of Rochester School of Medicine, now
required for third-year student/residency training. He directed the
project Mindful Communication: Bringing Intention, Attention, and
Reflection to Clinical Practice, culminating in a 2009 JAMA article
demonstrating improvements in physician burnout, well-being, and
relational capacity. He speaks worldwide on mindfulness training of
health professionals.
Armand Krikorian, MD
Armand Krikorian is Assistant Professor of Medicine at Case Western
Reserve University, Associate Medical Director of the University
Hospitals Accountable Care Organization, and Associate Residency
Director in the Department of Internal Medicine. His professional focus
has been on postgraduate medical education and endocrinology. Dr.
Krikorian serves on several national committees for the American
Association of Clinical Endocrinologists and has received the
Scholarship in Teaching Award from the School of Medicine at CWRU.
In 2010 he received the Circle of Hospitals Award from the American
Diabetes Association. His research interests include diabetes and its
complications and quality improvement education.
Helen Kuroki, MD
Helen Kuroki is Vice President of Medical Affairs and an obstetrician/
gynecologist at Riddle Hospital, part of the Main Line Health system.
Dr. Kuroki has spent more than 20 years focusing on quality and safety
for her patients. Working at Riddle since 2001, she has helped to
promote crew resource management with the obstetrics team. She
was instrumental in developing an obstetrical rapid response team
called Condition O. Helen continues to be involved in promoting the
culture of safety, including perinatal safety, across the hospital.
Jared Kutzin, DNPO, MPH, RN, EMT
Jared Kutzin is Director of the Regional Perinatal Simulation Center
at Saint Barnabas Medical Center in New Jersey. Before joining Saint
Barnabas, he was Director of Nursing and Clinical Simulation at the
Institute for Medical Simulation and Advanced Learning (IMSAL) of
the New York City Health and Hospitals Corporation. He previously
worked with the STRATUS Center for Medical Simulation at Brigham
and Women’s Hospital. He is currently Co-Chair of the Nursing Special
Interest Group of the Society for Simulation in Healthcare (SSiH) and
a fellow in the clinical quality fellowship offered by the Greater New
York Hospital Association and United Hospital Fund. He continues
to work clinically as an emergency nurse and teaches academically
as an adjunct associate professor of nursing. Jared’s research
interests include improving the quality and safety of health care by
using simulation, the quality and safety of pre-hospital care, and
improving the health care system.
Bruce L. Lambert, PhD
Bruce Lambert is a professor and director of research in the
Department of Pharmacy Administration and Director of the Center
for Education and Research on Therapeutics at the University of
Illinois at Chicago. He is a founding member of the UIC Institute
for Patient Safety Excellence. His research focuses on drug name
confusion, prescribing behavior, pharmacoepidemiology, patient
safety, medication errors, pharmaceutical promotion, health outcomes
associated with provider-patient communication, and information
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retrieval. He is currently the principal investigator on a five-year center
grant, funded by the US Agency for Healthcare Research and Quality, to
study techniques for optimizing medication safety.
Gay Landstrom, MS, RN, NEA-BC
Gay Landstrom is the Senior Vice President and Chief Nursing Officer
responsible for patient care services throughout Trinity Health’s
nationwide network of 47 hospitals, numerous home care, longterm care, and outpatient facilities. Under her leadership, nursing
professional practice in Trinity Health has been hallmarked by
outstanding quality and safety, leadership development, evidencebased practice, and the expansion of staff empowerment models.
Ms. Landstrom currently is attending the University of Michigan
working on completion of a doctoral degree in nursing.
Caroline B. Lathrop, RN, MSN, CPHQ
Caroline Lathrop is the Director of Quality Management at Phoenix
Children’s Hospital. Phoenix Children’s has 465 licensed beds and is one
of the largest pediatric facilities in the US. In her current role she provides
oversight and is responsible for the hospital and medical staff quality
improvement functions as well as patient safety, patient satisfaction,
infection prevention, and regulatory compliance. Ms. Lathrop has over
35 years in health care and has had a variety of experiences in acute
care, home care, and nursing education as a member of the nursing
faculty at Arizona State University. She has worked in the areas of quality
and patient safety since 1989. She has numerous publications and has
presented at local, state, and national conferences.
Lucian L. Leape, MD
Lucian Leape is a health policy analyst whose research has focused
on patient safety and quality of care. Prior to joining the faculty
at Harvard in 1988, he was Professor of Surgery and Chief of
Pediatric Surgery at Tufts University School of Medicine and New
England Medical Center. Dr. Leape is internationally recognized
as a leader of the patient safety movement. He has written
widely about the application of systems theory to prevention of
adverse events, disclosure and apology following injury, reforming
medical education, and assessing physician competence. He is
one of the founders of the National Patient Safety Foundation, the
Massachusetts Coalition for the Prevention of Medical Error, and
the Harvard Kennedy School Executive Session on Medical Error. He
currently serves as Adjunct Professor of Health Policy in the Harvard
School of Public Health and is Chair of the Lucian Leape Institute.
Connie M. Lopez, RNC-OB, MSN, CNS, CPHRM
Connie Lopez has 29 years of experience as a registered nurse,
including as staff nurse, childbirth educator, nurse manager, and
clinical nurse specialist. She led critical events team training focused
on perinatal patient safety for Kaiser Permanente (KP) Northern
California Medical Center before taking a role with the National Risk
Management Team at KP’s program offices in Oakland, California.
Ms. Lopez is now National Leader for KP’s National Healthcare
Simulation Collaborative, initiated to organize efforts to provide all
eight KP regions with robust simulation programs in a variety of
areas in order to reduce adverse events. Ms. Lopez has seven years of
experience researching and implementing simulation in the clinical
setting. She has been asked to present simulation-based programs
and topics at numerous nursing and international conferences over
the past four years and is currently evaluating several standardized
simulation-based programs that will be linked to clinical outcomes.
Leah C. Lough, MBA
Leah Lough has over 30 years of experience in the health care field
and currently holds the positions of Executive Vice President of
the Association for the Advancement of Medical Instrumentation
(AAMI) and Executive Director of the AAMI Foundation, the
association’s 501(c)(3) charitable arm. At AAMI she oversees the
organization’s educational programs, including comprehensive
training on standards and quality systems, annual conferences, and
distance learning programs. Within the foundation, she oversees the
activities of the Healthcare Technology Safety Institute (HTSI), the
only organization that focuses exclusively on the safety of health
care technology. She and her staff also oversee the secretariat
activities for the International Certification Commission and the US
Certification Commission.
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David Marx, JD
David Marx is Chief Executive Officer of Outcome Engenuity, a Dallasbased risk management firm. David’s firm currently focuses on
helping high-risk organizations develop safety-supportive practices
and culture. David has served as an advisor to the Federal Aviation
Administration’s Human Factors Research Program and to the NASA
Space Shuttle Program. In the health care sector, David guided the
State of Oregon and the Oregon Health Care Association to build the
first statewide, quantitative model of medication safety risk. In the
area of safety culture, David authored for the National Institutes of
Health the document “Patient Safety and the ‘Just Culture’: A Primer
for Healthcare Executives.” In 2005, David’s firm launched the Just
Culture Community, a web-based resource for organizations on
the journey to more open learning cultures. In December 2005, the
Institute for Safe Medication Practices awarded David the Cheers
award for his work in developing the “Just Culture.”
Kathryn McManus, MBA
Kathryn McManus is Manager of Patient Safety for the Hospital
Corporation of America. She provides leadership for a wide array
of quality and patient safety projects as a member of HCA’s Clinical
Services Group in Nashville. Her responsibilities include management
of HCA’s Patient Safety Improvement Program (PSIP) event and close
call reporting database, which receives over 200,000 event and
close call reports each year. Kathryn is responsible for analyzing and
aggregating events reported to PSIP and communicating findings so
that they are used to make patients safer.
Jodi Meinke, MSN, RN, CPNP-PC/AC
Jodi Meinke is a Pediatric Nurse Practitioner with the Pediatric Hospitalist
Service at Helen DeVos Children’s Hospital. Jodi has been a member of
HDVCH for 19 years, working with the Hospitalist Service for the last six
years. She is an active member of many hospital committees, is the chair
of the HDVCH Mid-Level council, and works closely with the pediatric
resident team. She is certified in both primary and acute care through the
Pediatric Nursing Certification Board.
Gregg S. Meyer, MD, MSc
Gregg Meyer is Chief Clinical Officer and Executive Vice President for
Population Health at Dartmouth-Hitchcock Medical Center. Until
recently Dr. Meyer was Senior Vice President for Quality and Patient
Safety at Massachusetts General Hospital. There he also led the care
redesign efforts at MGH that aim to improve both the quality and
efficiency of care for common clinical conditions, and he chaired the
committee charged with defining the future of clinical information
systems for Partners HealthCare. He is a past director of the Center for
Quality Improvement and Patient Safety at the Agency for Healthcare
Research and Quality. He has served on numerous committees and
boards related to quality and safety, including the Joint Commission’s
Board of Commissioners, the National Committee for Quality
Assurance’s Committee on Performance Measurement, the World
Health Organization’s Scientific Peer Review Group on Health Systems
Performance Assessment, the National Patient Safety Foundation
Board of Governors, and NASA’s Medical Policy Board.
David Michaels, PhD, MPH
David Michaels is Assistant Secretary of Labor for the Occupational
Safety and Health Administration. He is an epidemiologist, and
is on leave from his position as Professor of Environmental and
Occupational Health at the George Washington University School
of Public Health. From 1998 to 2001, Dr. Michaels served the
US Department of Energy as Assistant Secretary of Energy for
Environment, Safety and Health, charged with protecting the health
of workers, communities and the environment around the nation’s
nuclear weapons facilities. Among Dr. Michaels’s honors are the
American Association for the Advancement of Science’s Scientific
Freedom and Responsibility Award, and the American Public Health
Association’s David Rall Award for Advocacy in Public Health.
Karla M. Miller, PharmD, BCPP
Karla Miller is the Assistant Vice President of Pharmacy Services and
Clinical Therapeutics for the Hospital Corporation of America (HCA)
in Nashville, Tennessee. Previously Dr. Miller served in the Corporate
Medication Use and Safety position. Her interest in safety started
with her work in safety as a psychiatric clinical specialist at Centennial
Medical in Nashville. She is a board certified psychiatric pharmacist.
Dr. Miller is also an Assistant Professor at the University of Tennessee
College of Pharmacy and leads the medication safety selective class.
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Suzanne Mintz, MS
Suzanne Mintz is President and CEO of the National Family Caregivers
Association. She took a personal experience – her husband’s
diagnosis of MS – and from it built a national organization to
improve the lives of family caregivers. She is credited with having
put a face on family caregiving and being an early advocate for
the now widely held belief that family caregiving is a lifespan
experience. In 2006 she was one of 15 winners of the first-ever
Purpose Prize, a national award for Americans 60 and above who
are leading a new age of social innovation. She is a frequent speaker
on family caregiver issues and is the author of multiple articles
and three books, the latest being A Family Caregiver Speaks Up –“It
Doesn’t Have to Be This Hard.”
Jimmy Mitchell, BPharm, MPH, MS
Jimmy Mitchell retired as director of the Health Resources and
Services Administration (HRSA) Office of Pharmacy Affairs (OPA)
where he co-led the national Patient Safety and Clinical Pharmacy
Services Collaborative (PSPC), which ended its third year with over
300 organizations representing 120 teams in 43 states. The PSPC
showed over 50% improvement in bringing chronic disease patients
from being out of clinical control to within clinical control and an
equal reduction in adverse drug events. Mr. Mitchell is a board
member of the not-for-profit PSPC Alliance that will assume lead for
the PSPC in 2012 to include teams in 3,000 US communities.
Jeremy Moore, MPA
Jeremy Moore is a Program Analyst with the Department of Health
and Human Services’ Office of Inspector General (OIG) Office of
Evaluation and Inspections (OEI). He has worked on multiple
evaluations focusing on Medicare oversight and patient safety,
including a recent study describing the national rate of adverse
event incidence (“Adverse Events in Hospitals: National Incidence
Among Medicare Beneficiaries”).
Julianne M. Morath, RN, MS
Julianne Morath serves as Chief Quality and Patient Safety Officer
for Vanderbilt University Medical Center. She is a recognized leader
in health care quality and safety, having accumulated over three
decades of executive and academic experience in health care. Her
work is distinguished through translating research into practice,
building cultures of safety and excellence. Before joining Vanderbilt,
she served as Chief Operating Officer at Children’s Hospitals and
Clinics of Minnesota. While there, she transformed operations by
implementing the Lean Toyota Production System and establishing
the Center for Care Innovation and Research. Ms. Morath has served
on the board of the National Patient Safety Foundation, the Board of
Directors of the Virginia Mason Medical Center and Health Systems,
and the Board of Commissioners of The Joint Commission. She is a
founding member of the Lucian Leape Institute and past member of
NQF Best Practices Committee.
Elizabeth Mort, MD, MPH
Elizabeth Mort is a practicing general internist who holds the
administrative titles of Vice President of Quality and Safety at
Massachusetts General Hospital as well as Associate Chief Medical
Officer for the MGH. Since 2003 Dr. Mort has served as Team Leader
of the Partners HealthCare Uniform High Quality team. In 2010 she
assumed the role of chair of the Partners Community HealthCare
Performance Oversight Committee, the body responsible for
network-wide performance of quality, service, and cost. Dr. Mort has
served on a number of national committees involved in developing
quality measures.
Steve Muething, MD
Steve Muething is Chief Safety Officer and Vice President for Safety
at Cincinnati Children’s Hospital, Associate Professor at the University
of Cincinnati and Cincinnati Children’s Hospital Medical Center,
and a pediatrician and hospitalist. He has led efforts to reduce
serious safety events and the strategic plan to develop a culture of
high reliability. Dr. Muething is a leader of statewide and national
collaborative efforts focused on patient safety and has served as an
expert on national panels. Previously, he has led improvement work
on acute care systems focusing on evidence-based care, patient flow,
and family-centered care. He serves as one of the lead faculty in the
James M. Anderson Center for Health Systems Excellence.
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Haru Okuda, MD, FACEP
Haru Okuda is the National Medical Director for the Veterans Health
Administration (VHA) Simulation Learning Education and Research
Network (SimLEARN) Program. Previously he was Director of the
Institute for Medical Simulation and Advanced Learning (IMSAL)
for the New York City Health and Hospitals Corporation and held
a position as Associate Professor of Clinical Emergency Medicine
at the Mount Sinai School of Medicine. Dr. Okuda is Vice Chair of
the Simulation Academy for the Society for Academic Emergency
Medicine and Co-Chair of the educational program Simwars for the
International Meeting on Simulation in Healthcare (IMSH). In 2010,
Dr. Okuda was recognized by Crain’s New York Business Magazine as
one of 40 under 40 New York Rising Stars.
Dennis S. O’Leary, MD
Dennis O’Leary is President Emeritus of The Joint Commission.
As president of TJC for 21 years, he successfully transformed its
accreditation process to make it patient-centered and to emphasize
evaluation of actual organizational performance in the provision of
patient care. His leadership brought the progressive introduction
of outcomes measures and National Patient Safety Goals into
the accreditation process. Dr. O’Leary also led TJC’s public policy
initiatives and efforts to make meaningful organization performance
information available to the public. Prior to joining The Joint
Commission, Dr. O’Leary served as Dean for Clinical Affairs at the
George Washington University Medical Center and Vice President of
the George Washington University Health Plan, an academic HMO.
He also was Professor of Medicine and served as Medical Director of
George Washington University Hospital for more than a decade.
Paul O’Neill
Paul H. O’Neill was the 72nd Secretary of the US Treasury, serving
from 2001 to 2002. He was chairman and CEO of Alcoa from 1987
to 1999 and retired as chairman at the end of 2000. Prior to joining
Alcoa, he was President of International Paper Company from 1985
to 1987, Vice President from 1977 to 1985. Mr. O’Neill has long been
involved in health care reform, health care quality, and patient
safety, bringing to the work his deep understanding of quality
and productivity issues and his commitment to improvement of
the health care system. Health care reform, he has argued, cannot
continue to progress in a piecemeal fashion. Instead, it must take all
aspects of the problem–insurance coverage, medical costs, quality of
care and information technology–into simultaneous consideration.
Mr. O’Neill is a member of the Lucian Leape Institute.
Jane Pike-Benton, MS, RN
A registered nurse for more than 25 years, Jane Pike-Benton currently
is Executive Vice President of MetroWest Home Care and Hospice,
leading HomeHealth and Care Transitions for Vanguard Health Systems’
MetroWest Medical Center (MWMC) and Saint Vincent Hospital.
She regularly presents on topics such as employee engagement
to further patient safety and quality goals, care coordination, and
cross-continuum care team building. Jane has worked with a number
of different professional organizations, including the Massachusetts
Organization of Nurse Executives, the HomeCare Alliance Legislative
Committee and the MWMC, and SVH STAAR Cross Continuum
Teams initiative. Her efforts creating a Transitions in Care Program in
collaboration with MWMC and Saint Vincent earned her organization
the Mass Commonwealth’s Betsy Lehman Patient Safety Recognition
Award for Transitions in Care in 2012.
Janet Porter, PhD
Janet Porter has been Chief Operating Officer at Dana-Farber Cancer
Institute for six years. Previously Janet has served as Chief Operating
Officer of Nationwide Children’s Hospital and as Associate Dean for
Executive Education at University of North Carolina School of Public
Health. In the latter capacity, she developed a team that designed
and delivered nondegree management and leadership programs for
over 2,000 mid-career professionals for clients such as the Centers
for Disease Control, Blue Cross/Blue Shield, and Novant Health. A
popular speaker and teacher, Janet has had faculty appointments at
Ohio State University, University of Minnesota, Harvard University,
University of North Carolina, and University of Colorado.
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Nancy G. Pratt, RN, MS
Nancy Pratt is Senior Vice President for Clinical Effectiveness at
Sharp Healthcare – a key member of Sharp Healthcare’s leadership
team responsible for quality patient safety and organizational
performance improvement. Other vital areas under her direction
are clinical informatics, case management, clinical services, Lean
Six Sigma, clinical decision support, continuing medical education,
and research. She has worked in clinical effectiveness for nearly 10
years and is a noted national speaker. She began her career in the US
Navy Nurse Corps, led clinical initiatives at the Medical University of
South Carolina and Sentara Health Care, and served as Vice President
of Clinical Services at Clinicomp, International. She is an American
Society of Quality certified Six Sigma Black Belt. She has served on
the Board of Examiners for the Malcolm Baldrige National Quality
Award and led the initiative resulting in Sharp’s recognition as a
2007 recipient of that award.
Paul Preston, MD
Paul Preston is a staff anesthesiologist at the San Francisco Kaiser
Permanente Medical Center and a Physician Safety Educator for The
Permanente Medical Group (TPMG). Dr. Preston has been active
for 11 years with simulation training in anesthesia, obstetrics,
emergency, and other hospital environments, and has also taught
extensively on error and human factors in the perinatal, OR, and
general medical areas. He serves as an Institute for Healthcare
Improvement advisor, working with surgical team communications
in this capacity.
Kenneth Price, MBA
Kenneth Price is Deputy Regional Inspector General for the US
Department of Health and Human Services. He has been with the
HHS Office of Inspector General (OIG) for 15 years. He has worked
on multiple evaluations of Medicare quality oversight covering the
areas of survey and certification, accreditation, and adverse events.
Kevin Rynn, PharmD, FCCP, DABAT
Kevin Rynn is Associate Dean for Clinical Affairs in the College of
Pharmacy at Rosalind Franklin University of Medicine and Science. He
has been active in pharmacy practice and emergency medicine for
over 20 years, formerly serving on the faculties of the University of
Illinois at Chicago and Rutgers University, where he directed the PGY2
Emergency Medicine Pharmacy Residency program. His teaching,
patient care, and research have focused on the pharmacist’s role on
the emergency department team. He is board certified in clinical
toxicology by the American Board of Applied Toxicology and is a Fellow
of the American College of Clinical Pharmacy.
Matthew Scanlon, MD
Matthew Scanlon is Associate Medical Director of Information
Services at the Medical College of Wisconsin and a practicing
pediatric critical care physician at a free-standing children’s hospital.
In addition to the practical experience of serving as a patient safety
officer for five years, he has extensive training in quality, patient
safety (through the NPSF Leadership Fellowship), and human
factors engineering. He has collaborated on two federally funded
projects looking at the impact of bar coding and computerized
physician order entry (CPOE) to pharmacy interfaces. This work has
led to significant insights into interaction between technology and
frontline workers.
Ann Scott Blouin, PhD, MSN, MBA, RN
Ann Scott Blouin is the Executive Vice President for the Joint
Commission’s accreditation and certification programs. She has
more than 30 years of health care administration, consulting, and
clinical nursing experience, including senior management roles at
consulting firms and hospitals. She is a member of the American
College of Healthcare Executives, the American Organization of Nurse
Executives, the Illinois Organization of Nurse Leaders, and the Sigma
Theta Tau National Honor Society.
Kenneth L. Silverstein, MD
Kenneth Silverstein serves as Medical Director of Perioperative
Services and Chair of the Department of Anesthesiology at Christiana
Care Health System, where he has developed a strong safety and
performance improvement culture in the perioperative arena. Dr.
Silverstein has led intensive review and root cause analysis teams and
is considered an expert in fire safety practices in perioperative areas.
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Nat Sims, MD
Nat Sims is an assistant in anesthesia at Massachusetts General
Hospital and is the physician advisor for the Department of
Biomedical Engineering for Partners HealthCare. He serves on
Mass General’s Bedside Technology Task Force and its Council on
Technology Adoption and Innovative Practice Promotion, and on the
Center for the Integration of Medicine and Innovative Technology
(CIMIT) Steering Committee for the Ambulatory Practice of the
Future. He is a member of the Association for the Advancement of
Medical Instrumentation (AAMI) Board of Directors and the AAMI
Foundation’s National Council for Healthcare Technology Safety.
Jeff Skiles
Jeff Skiles is an airline captain and to date has logged over 20,000
hours in the sky. He holds an Airline Transport Pilot license and is
currently qualified as a captain on five different transport category
aircraft. Jeff is also an aviation writer and a contributing editor and
columnist for Sports Aviation magazine. He is a past vice president
of the Coalition of Airline Pilots Associations, which represents over
28,000 pilots. In this role, he advocated for airline and crew safety
and security issues. Captain Skiles currently serves as Vice President
of Chapters and Youth Education for EAA. He speaks frequently
regarding the aviation model of safety management.
Patricia J. Skolnik
Patricia Skolnik is founder and Executive Director of Citizens for
Patient Safety. She is an international speaker and teaches a patient
advocacy course, “Taking a Safe Healthcare Journey,” sponsored by
medical facilities and health plans interested in educating their
community, as well as a workshop called “Switching Chairs” for
health care professionals. Ms. Skolnik will tell you she did not choose
Patient Safety as her profession but rather it chose her after the
untimely death of her only child due to medical error. Patty was
named one of CNN’s Intriguing People of 2010 and was invited to the
White House with five others to discuss health care in 2010. She has
received the HOPE Award from Medically Induced Trauma Support
Services (MITSS); the Colorado Patient Safety Coalition Patient Safety
Leadership Award; the Transparent Health Leadership Award; and
the Colorado Trial Lawyers Consumer Protection Award for her work.
Andrea E. Smith, RN, BSN, PHN
Andrea Smith is the Regional Safety Net Consultant for the Kaiser
Permanente Southern California (KPSC) Regional Outpatient Safety
Net. In this role, she helps oversee the outpatient quality of care for
KPSC’s 3.5 million members. Andrea’s work has significantly impacted
patient safety in southern California, with a focus on minimizing
outpatient safety risks. Andrea joined Kaiser Permanente as a Labor
and Delivery nurse in 2005, and her role has continued to evolve since.
Chris Snyder, DO
Chris Snyder, DO, currently serves as the Chief Quality Officer and Chief
Medical Information Officer at Peninsula Regional Medical Center, a
362-bed facility in Salisbury, Maryland. Over the last 10 years, he has
worked in utilization and performance improvement and has led the
hospital’s efforts to roll out computerized physician order entry (CPOE),
electronic progress notes, and closed-loop medication administration.
He specializes in clinical data mining and physician engagement using
evidence-based educational and communication tools. In 2010 Snyder
was named to Modern Healthcare’s inaugural list of the Top 25 Clinical
Informaticists; he was also appointed to the NQF Health Information
Technology Advisory Committee.
Andreas Taenzer, MD, MS
Andreas Taenzer is an anesthesiologist at Dartmouth-Hitchcock
Medical Center. He received most of his medical training in Germany
before coming to the United States, where he did an anesthesiology
residency at the Maine Medical Center followed by a fellowship in
pediatric anesthesiology at Children’s Hospital in Boston. He returned
to the Maine Medical Center as an attending anesthesiologist before
coming to Dartmouth-Hitchcock Medical Center. As a pediatric
anesthesiologist, his clinical interest has revolved around the
effects of anesthesia and sedation on the developing brain, and this
work has resulted in many articles and involvement in nationwide
research projects. Recently his focus has shifted toward patient
safety, particularly the effects of oximetry surveillance on in-patient
outcomes, and he has produced numerous presentations and
publications in this area.
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Marjorie Thomas, MPA, ARM, FASHRM, CPHRM, RPLU
Marjorie Thomas is Senior Vice President for Risk Management and
Underwriting with Administrators for the Professions, Inc. (AFP),
Attorney-in-Fact for Physicians’ Reciprocal Insurers (PRI). With the
organization since 1985, she has developed innovative patient
safety programming that has energized the field of health care
risk management, with an emphasis on ambulatory care practice.
She serves as a member of the team that develops and delivers
educational programs to PRI’s insured physicians. Previously, Ms.
Thomas established the risk management department at New
York’s Bellevue Hospital. Ms. Thomas holds a master’s degree in
public administration (health care). She has also earned several
risk management and insurance designations and is a fellow of the
American Society for Healthcare Risk Management. Ms. Thomas
is a co-author of Practicing Medicine in Difficult Times: Protecting
Physicians from Malpractice Litigation, published in 2009.
Kevin Volpp, MD, PhD
Kevin Volpp is a staff physician at the Philadelphia VA Medical
Center, Director of the Center for Health Incentives and Behavioral
Economics at the Leonard Davis Institute, Director of the University
of Pennsylvania Health System Center for Innovations in Health Care
Financing, and Professor of Medicine and Health Care Management
at the Perelman School of Medicine and the Wharton School,
University of Pennsylvania. Dr. Volpp’s widely published research
focuses on the impact of financial and organizational incentives
on health outcomes. He has served as an advisor to a number
of organizations, including the Veterans Administration, the
Accreditation Council for Graduate Medical Education, the National
Institutes of Health, CVS Caremark, Ascension Health, and McKinsey
& Company, and is a member of the editorial board of the Annals of
Internal Medicine.

Mary J. Voutt-Goos, MSN, RN, CCRN
Mary Voutt-Goos is Director of Patient Safety Initiatives and Clinical
Care Design in the Office of Clinical Quality and Safety of the Henry
Ford Health System. She has 27 years of health care experience,
including 21 years specializing in adult critical care as a clinician
and educator. Her current responsibilities include clinical process
and safety curricula design, safety culture efforts, and oversight
of a Safety Champion program. She is a founding member of the
Henry Ford Health System’s No Harm Steering Committee and
helped establish rapid response and in-situ mock code team training
programs. Ms. Voutt-Goos is certified in adult critical care and holds
a master of science in nursing degree with focus on quality and
outcomes performance.
Deborah Wachenheim, MPP
Deborah Wachenheim is the Health Quality Manager at Health Care
for All (HCFA) in Boston. In this position, she is working to involve
consumers in advocacy for health care quality improvement in
Massachusetts. She also represents HCFA on the advisory committee
to the Massachusetts Quality and Cost Council; on the Massachusetts
Healthcare-Associated Infections Technical Advisory Group; and
at various quality workgroups. She has presented about her work
at the annual Families USA Conference and the National Patient
Safety Foundation’s Annual Congress. Ms. Wachenheim holds a
master’s degree in public policy from the John F. Kennedy School of
Government at Harvard University.

Anthony Weiss, MD, MBA
Anthony Weiss is Director of Quality Management within the
Massachusetts General Hospital Department of Psychiatry, and the
Associate Director of Health Services Research at Partners Psychiatry
and Mental Health. In addition, he maintains an active psychiatric
practice and serves on a number of key health care quality- and
safety-related committees at the departmental, hospital, and
system-wide levels
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General Information

Internet Access
Wireless and high-speed Internet access are available in guest sleeping rooms.
Please note that wired and wireless Internet access in the Convention Center
and meeting areas is not included.

Americans with Disabilities Act (ADA)
If you feel you need services or auxiliary aids in order to fully participate in
this conference please contact NPSF management at the Congress
Registration Desk.

Electronic Devices
As a courtesy to meeting attendees, NPSF requests that all electronic
devices be turned off during educational sessions. If you must use your
cell phone, we request that you step outside the meeting room so not to
disturb other attendees.

Gaylord National Hotel & Convention Center
201 Waterfront Street
National Harbor, Maryland 20745
Phone: 301-965-2000

NPSF Congress Press Room

Parking

The press room, National Harbor 1, is available to credentialed and registered
press. The press room is available for media to conduct interviews, write
articles, and network with NPSF spokespeople. Press releases and other
information from NPSF will also be available. Use of the room will be limited to
registered press.

Parking at Gaylord National Resort is $21 per day for overnight self-parking
and $30 per day for overnight valet parking. Guests with a handicapped
placard or license plate may use designated handicapped valet parking places
for the self-parking price. Parking breakdown is as follows:

Solicitations

Self Parking:	Valet Parking:
0-1 hour $5.00*
0-3 hours $18.00*
3-24 hours $30.00*
1-3 hours $12.00*
3-24 hours $21.00*
Overnight $30.00*
Overnight rate $21.00*

Solicitations for orders by unauthorized persons are strictly prohibited. Sales
and promotional activities are restricted to exhibitors and must take place at
their own exhibit areas.

*All rates are subject to change without notice. Please call ahead to confirm pricing:
(301) 965-4000.

Shuttle Service
The Gaylord National offers an exclusive, express shuttle to and from Reagan
National Airport. Operates 6:00am – 8:00pm. Departs every 20 minutes from
Gaylord National’s front doors to Reagan National Airport, and every 20
minutes from the Reagan National Airport baggage claim. Reservations are
recommended, but tickets will also be available from the SuperShuttle desk,
located on the lower level of the airport, near the baggage claim.

Registration
You may pick up your registration packet and badge at the NPSF Congress
Registration Desk during the following hours::
Wednesday May 23, 7:00am – 7:00pm
Thursday May 24, 7:00am – 6:00pm
Friday, May 25, 7:00am – 4:00pm

$19 one way; $38 per person, round trip; $85 for exclusive van service, booked
in advance.
Local reservations: (301) 965-2080. 24-hour reservations: 1(800) 660-8000

Receptions and Lunches
In the Learning & Simulation Center

IKON Business Center Hours

Wednesday, May 23
Opening Reception 6:00pm - 8:00pm

For last-minute changes or projects, the business center, on the main floor of
the Convention Center, is open from 7:00am – 9:00pm every day. Internet and
self-service printing and copying is available 24 hours a day.

Thursday, May 24
Lunch 12:15pm - 1:45pm
Networking Reception 5:00pm -7:00pm

Relâche Fitness Center

Friday, May 25
Lunch 12:15pm - 1:45pm

The 24-hour fitness center has the most sophisticated fitness equipment
available, including cardio equipment outfitted with personal televisions.
Access to the fitness center is complimentary (included in the Resort Fee) for
hotel guests.

Badges
The official badge and badge holder must be worn for admission to sessions,
exhibits, plenaries and other conference activities. We thank you in advance
for your cooperation.

Emergencies
In case of an emergency during the NPSF Congress, please dial “333” from any
house phone to reach the security department. You can always ask NPSF or
Gaylord staff for help.

Dress
Business casual attire is appropriate for all Congress events. Meeting rooms
are usually kept cool, so light jackets or layers are recommended inside the
session rooms.

NPSF Annual Patient Safety Congress 2012

Lost and Found
Congress Lost and Found will be located at the NPSF Congress Registration
Desk. Any items not claimed by the end of each day will be turned in to the
hotel’s Lost and Found department.
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Lucian Leape institute
at the

nationaL patient safety foundation

5 ANNuAL
FORuM &GALA
TH

THuRSDAy, SEPTEMBER 13, 2012
BOSTON, MASSACHuSETTS
Keynote Speaker:
Donald M. Berwick, MD, MPP
Former President and CEO, Institute for Healthcare Improvement
Former Administrator, Centers for Medicare and Medicaid Services

Members of the
Lucian Leape Institute
Lucian L. Leape, MD

chair, Lucian Leape institute
adjunct professor of health policy
harvard school of public health

Diane C. Pinakiewicz, MBA
president, Lucian Leape institute
president, national patient safety
foundation
~

Carolyn M. Clancy, MD

director, agency for healthcare
Research and Quality

Susan Edgman-Levitan, PA

executive director
John d. stoeckle center for primary
care innovation, Massachusetts
General hospital

Gary S. Kaplan, MD, FACMPE
chairman and ceo
Virginia Mason Medical center

J

oin us for this extraordinary afternoon and evening event.

in a unique and collegial setting designed to encourage sharing of perspectives, the LLi
forum & Gala provides a remarkable opportunity for you to meet and connect with national patient safety thought leaders and peers from across health care and to signal your
support for the institute’s mission.

afternoon session: an interactive discussion will be led by Lucian Leape institute members,
who will offer insights into their work and seek attendee reaction and input.
Gala: the networking reception and dinner at the state Room, overlooking Boston’s
skyline and harbor, promises to be an impactful experience. We are most honored to announce our keynote speaker, donald M. Berwick, Md, Mpp, former president and ceo,
institute for healthcare improvement, and former administrator, centers for Medicare and
Medicaid services.
For more information and to register, please visit www.npsf.org.

Julianne M. Morath, RN, MS

chief Quality and patient
safety officer
Vanderbilt university Medical center

Dennis S. O’Leary, MD
president emeritus
the Joint commission

Paul O'Neill

former chairman and ceo, alcoa
72nd secretary of the us treasury

Past Members
Donald M. Berwick, MD, MPP
former president and ceo
institute for healthcare improvement

James Guest

president
consumers union

James B. Conway, MS

principal, pascal Metrics inc.
adjunct faculty, harvard school of
public health
senior fellow, institute for healthcare
improvement

David Lawrence, MD

chairman and ceo (retired)
Kaiser foundation health plan inc.
and Kaiser foundation hospitals

for corporate partners, unique opportunities exist to align with the institute’s overall mission and with specific
areas of focus, creating thought leadership positioning and industry recognition for those supporting these efforts.
to learn more, please contact david coletta, sVp, strategic alliances, at dcoletta@npsf.org or 617.391.9908.

NPSF Board Members

NPSF Board of Directors
Richard E. Anderson, MD, FACP
Chairman & CEO
The Doctors Company
Charles G. Benda, PhD, CPCU, ARM
Treasurer
Global Head of Casualty Loss
Prevention
Chartis Insurance
Doug Bonacum, MBA, BS
Vice President
Quality, Safety, and Resource
Management
Kaiser Permanente
Jennifer Daley, MD, FACP
Executive Vice President & COO
University of Massachusetts
Memorial Medical Center

Susan Edgman-Levitan, PA
Secretary
Executive Director
John D. Stoeckle Center for Primary
Care Innovation
Massachusetts General Hospital

Linda K. Kenney
President & Executive Director
Medically Induced Trauma Support
Services

Diane C. Pinakiewicz, MBA
Ex-Officio Member
President
National Patient Safety Foundation

Gregg S. Meyer, MD, MSc
Ex-Officio Member
Chair, NPSF Board of Governors
Chief Clinical Officer and Executive
Vice President for Population Health
Dartmouth-Hitchcock Medical
Center

Pamela A. Thompson, MS, RN, FAAN
Immediate Past Chair, NPSF Board of
Directors
CEO
American Organization of Nurse
Executives

Paul A. Gluck, MD
Associate Clinical Professor OB/GYN
Fellow, UM-JMH Center for Patient
Safety
University of Miami Miller School
of Medicine

Kathryn Rapala, DNP, JD, RN
Vice President, Clinical Risk
Management
Aurora Health Care

Gerald B. Hickson, MD
Vice Chair
Immediate Past Chair, NPSF Board of
Governors
Joseph C. Ross Chair in Medical
Education & Administration, Assistant
Mary Beth Navarra-Sirio, MBA, RN
Vice Chancellor for Health Affairs,
Vice President, Patient Safety Officer
Associate Dean for Faculty Affairs
McKesson Corporation
Director, Center for Patient &
Professional Advocacy, Vanderbilt
Jonathan Perlin, MD, PhD, MSHA ,
University Medical Center
FACP, FACMI
President, Clinical Services, & CMO
Gary S. Kaplan, MD, FACMPE
Hospital Corporation of America
Chair
Chairman & CEO
Virginia Mason Medical Center

Barbara J. Youngberg, JD, MSW, BSN
Visiting Professor of Law
Beazley Institute for Health Law
and Policy
Loyola University Chicago
School of Law

NPSF Board of Governors
Gordon L. Alexander Jr., MD
Consultant
Peter B. Angood, MD
Chief Executive Officer
American College of Physician
Executives
James P. Bagian, MD, PE
Director
Center for Health Engineering
University of Michigan

Jeffrey B. Cooper, PhD
Executive Director
Center for Medical Simulation
Professor of Anaesthesia
Harvard Medical School
Department of Anesthesia, Critical
Care & Pain Medicine
Massachusetts General Hospital
Toni Cordell
Literacy Advocate

Barbara M. Balik, RN, EdD
Principal
Common Fire Healthcare Consulting

Ilene Corina
Patient Safety Consultant
Founder & President
PULSE of NY

Ann Scott Blouin, PhD, MSN, MBA, RN
Executive Vice President,
Accreditation & Certification
Operations
The Joint Commission

Sharon Dunn, MAS, BSN, RN
Global New Venture Leader
Strategy & Corporate Development
Towers Watson

Jane Englebright, PhD, RN
Richard C. Boothman, JD, AB
Chief Nursing Officer, Patient Safety
Chief Risk Officer
Officer & Vice President
University of Michigan Health System Clinical Services Group
Hospital Corporation of America
Albert Bothe Jr., MD
Executive Vice President & Chief
Timothy T. Flaherty, MD
Quality Officer
Past Chair, Board of Trustees
Geisinger Health System
American Medical Association
Rebecca R. Burkholder, JD
Tejal K. Gandhi, MD, MPH
Director of Health Policy
Director, Patient Safety
National Consumers League
Partners HealthCare
John R. Combes, MD
President & COO
Center for Healthcare Governance
American Hospital Association
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Maulik S. Joshi, DrPH
President
Health Research & Educational Trust
Senior Vice President of Research
American Hospital Association
Carol A. Ley, MD, MPH
Director, Occupational Medicine
3M Health Care Business
Kathryn McDonagh, PhD, RN
Vice President, Executive Relations
Hospira, Inc.
Gregg S. Meyer, MD, MSc
Chair
Chief Clinical Officer and Executive
Vice President for Population Health
Dartmouth-Hitchcock Medical
Center
Suzanne G. Mintz, MS
President & CEO
National Family Caregivers
Association
Donald J. Palmisano, MD, JD
President
Intrepid Resources
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Richard G. Roberts, MD, JD, FAAFP,
FCLM
Professor of Family Medicine
University of Wisconsin Medical
School
Pauline F. Robitaille, MSN, RN, CNOR
Nursing Director, Operating Room
Brigham & Women’s Hospital
Barry Silbaugh, MD, MS
Former CEO
American College of Physician
Executives
Robert M. Wachter, MD
Associate Chair
Department of Medicine
University of California San Francisco
Saul N. Weingart, MD, PhD
Vice Chair
Vice President for Patient Safety
Dana-Farber Cancer Institute
Josie R. Williams, MD, MMM
Associate Professor of Internal
Medicine & Family Medicine
Founder & Co-Director
Texas A&M Health Sciences Center
Rural & Community Health Institute
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One hospital estimated

million
saved
annually in

adverse drug events1

IV Clinical Integration helps reduce
medication errors through fewer manual steps.
The numbers don’t lie. IV Clinical Integration enhances patient safety, staff efficiency and your
institution’s financial position through integrated programming and real-time documentation.
As the most experienced provider of IV Clinical Integration, Hospira is committed to giving
you and your staff the knowledge, expertise and support to help you set new standards in
IV drug delivery workflow.

To see IV Clinical Integration in a live setting, scan this code with
your mobile device or go to http://ivclinicalintegration.com.
For more information, call 1-800-237-5512.

Reference: 1. Ford D, Luttrell N. Leadership in patient safety: IV pump auto-programming. Presented at Cerner Health Conference; October 2009.
Hospira, Inc., 275 North Field Drive, Lake Forest, IL 60045
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National Patient Safety Foundation®
Advancing
patient safety science,
practice, and
community

Find out more and
register for membership
at www.npsf.org

Sign up today
at the NPSF kiosk
in the Registration
Lobby

Individual membership is the newest addition to the NPSF portfolio,
which includes continuing education credits through the
Professional Learning Series, the NPSF Annual
Patient Safety Congress, and other high-value programs.

Three NEW offerings designed for you and like-minded professionals

from across health care disciplines who are committed to patient safety,
these exceptional programs provide unique and meaningful opportunities
to learn from leaders in the field, share with an engaged community, and
advance your professional development.

American Society of
Professionals in Patient Safety at NPSF
ASPPS is the first and only individual, multidisciplinary membership program with
patient safety as its organizing principle. The society was established to advance
patient safety as a unique and vital health care discipline and to build an engaged,
focused community of individuals committed to accelerating the delivery of safe
patient care. NEW: Two-year membership now available.

Online Patient Safety Curriculum

Self-Paced, Affordable – with audio lectures, presentations, videos
This 10-module, online course provides the context, key principles, and competencies
associated with the discipline of patient safety, and how these tenets and skills are
applied in everyday practice. Accredited for 10 CME hours and 10–12 CE hours
(pharmacy, ACHE, nursing, risk management, and quality management).*

Certification Board for
Professionals in Patient Safety
The CPPS credential establishes the standard for patient safety competency and
distinguishes health care professionals who meet knowledge requirements in safety
science, human factors engineering, and the practice of safe care. The evidence-based
exam is intended for all health care professionals, recognizing that patient safety
knowledge is crucial across the care continuum and the multiprofessional team.

Visit www.npsf.org for more details
*For more information on CME and CE, please visit www.npsf.org and click on Patient Safety Curriculum
Curric-ASP-Cert_fullpg final.indd 1
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