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Welcome to New Orleans and the
15th Annual NPSF Patient Safety Congress
The NPSF Congress is the only national conference dedicated solely to patient safety, and we are honored to be hosting
leading experts who are here to share emerging patient safety evidence and best practices. Whether this is your first
time attending the NPSF Congress or your fifteenth, we hope that you make the most of the experience. During the
next few days, there will be ample opportunities to network with the best and brightest in the industry, to learn about
practical solutions to the problems you confront every day, and to acquire the knowledge and skills that can help you
transform your organization’s patient safety efforts.
This year’s theme – Patient Safety Solution Evolution – represents the remarkable growth of the patient safety field
and the dynamic nature of the work being done today. The 2013 program focuses on real-world solutions and the
advancement of this essential work. The Breakout Session tracks were developed to reflect the issues that are top of
mind for health care practitioners, while our keynote sessions were planned to inspire and spark your own creativity.
Since last year’s meeting, more than 200 health professionals have earned the Certified Professional in Patient Safety
credential, and we welcome many of them who are in attendance this week. They are testimony to the growing
recognition of patient safety as a unique and vital health care discipline.
This week is also National Nurses Week, and we are especially honored that so many nurses have chosen to take part
in the NPSF Congress this year. We’ve planned a special activity for nurses, but we hope all attendees will join us in
recognizing the nursing profession’s contributions to keeping patients safe.
Be sure to set aside time to visit the Learning & Simulation Center. There you’ll meet and learn from innovative solutions
providers, review research and solutions posters, and witness live medical simulations that make for an unparalleled
educational opportunity.
We offer sincere thanks to our distinguished faculty for their commitment and expertise. And thanks to all of you for
demonstrating your dedication to the cause of patient safety by joining us this year.
2013 Congress Co-Chairs

Jane Englebright, PhD, RN  

      Lillee Smith Gelinas, MSN, RN, FAAN      Mary Beth Navarra-Sirio, MBA, RN
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W ednesday
Please see the centerfold of this booklet for your convenient Schedule At A Glance, including locations of all events.

Wednesday, May 8, 2013
PRE-CONGRESS DAY

efficiency; discuss potential unintended consequences of HIT and strategies for
mitigation; identify key leadership responsibilities and actions to ensure safe and
effective HIT; and outline strategies to prepare leaders for emerging applications
of technology to support care coordination, population health, and patient
engagement.

7:00 AM – 7:00 PM

Upon completing this session, attendees will be able to:
• Summarize the current state of deployment of HIT and associated benefits
in achieving the meaningful use objectives and in improving outcomes and
efficiency
• Discuss potential unintended consequences of HIT deployment and strategies for
mitigation
• Identify the key leadership responsibilities and actions to ensure safe, effective
deployment of HIT
• Outline strategies to prepare leadership for emerging applications of technology
to support care coordination, population health, and patient engagement

Registration Open
Continental Breakfast and Lunch
Provided at each Pre-Congress Day program
8:30 AM – 4:30 PM
Leadership’s Role in Making Meaningful Use
MEANINGFUL! Ensuring Safer and More Efficient Care
Through Meaningful Deployment of HIT
7.0 contact hours for physicians, pharmacists 0232-9999-13-119-L04-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

9:00 AM – 4:30 PM
Patiently Waiting for Engagement? The Rules of
Patient Engagement in a Changing Landscape

Program Facilitator and NPSF Board Liaison

Jonathan B. Perlin, MD, PhD, MSHA, FACP, FACMI, President, Clinical Services
and Chief Medical Officer, HCA

6.0 contact hours for physicians, pharmacists 0232-9999-13-118-L04-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Faculty

Pamela F. Cipriano, PhD, RN, NEA-BC, FAAN, Senior Director, Galloway
Consulting
Karen B. DeSalvo, MD, MPH, MSc, Commissioner of Health at City of New Orleans
Terhilda Garrido, BSE, MPH, ELP, HIT Transformation and Analytics, Kaiser
Permanente
Leslie Kelly Hall, Senior Vice President, Policy, Healthwise; Board Member, National
eHealth Collaborative
Gerald B. Hickson, MD, Joseph C. Ross Chair in Medical Education and
Administration, Assistant Vice Chancellor for Health Affairs, Associate Dean
for Faculty Affairs, and Director, Center for Patient and Professional Advocacy,
Vanderbilt University Medical Center
Ronni Solomon, JD, Executive Vice President and General Counsel ECRI Institute
Paul Tang, MD, MS, Vice President, Chief Innovation and Technology Officer, Palo
Alto Medical Foundation; Consulting Associate Professor of Medicine at Stanford
University, Chair, Health Information Technology Policy Committee
Karen P. Zimmer, MD, MPH, FAAP, Medical Director, ECRI Institute PSO, Medical
Director, Patient Safety, Quality, and Risk Group

Co-Chairs

Linda Kenney, President, MITSS
Saul Weingart, MD, MPP, PhD, Vice President for Quality Improvement and Patient
Safety, Dana-Farber Cancer Institute
Faculty

Doug Bonacum, MBA, Vice President, Quality, Safety and Resource Management,
Kaiser Permanente
Pamela K. Greenhouse, MBA, Executive Director, Patient and Family Centered Care
Innovation Center of University of Pittsburgh Medical Center
Michael Lepore, PhD, Director, Quality, Research and Evaluation, Planetree
Jim Rattray, MA, Vice President of Marketing and Public Affairs, Southcoast Health
System
This full-day course is designed for patient advocates, leaders, and providers who
seek to learn about new methods to effectively communicate and partner with
patients. Faculty will present practical, foundational information on critical patient
safety commitments and share proven strategies and approaches for improving
patient centeredness and effective engagement. Attendees will explore the latest
strategies and tools to advance and improve patient engagement, strengthen the
patient-provider relationship, and convey the importance of the delivery of safe
care.

The HiTech Act, part of the American Recovery and Reinvestment Act of 2009, has
been called “transformative public policy” for its impact on driving health care
systems to implement and advance health information technology. According
to a recent article, more than three-quarters of the 5,011 eligible hospitals have
successfully attested to meaningful use of electronic health records as of February
2013. This accelerated pace of health IT implementation has been challenging
to providers as well as to health care executives, who are responsible for leading
safe, effective, compliant, and efficient efforts into technology. Yet in a recent
survey conducted by the Health Information Management Systems Society, 80%
of respondents indicated that “information provided through health information
technology in their organizations helped clinicians process data and improved
access to information needed to provide safe patient care.”

Upon completing this session, attendees will be able to:
• Describe effective methods for collecting information about patient-centered
outcomes and experience that can guide improvement initiatives
• List two actionable ideas to take back to your organization to implement or
enhance your patient and family engagement efforts
• Describe how social media can be used to more effectively engage patients and
resolve service issues

At this leadership forum, faculty will summarize the current state of HIT
deployment and how achieving meaningful use is improving outcomes and

The 15th Annual NPSF Patient Safety Congress 2013
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W ednesday
8:30 AM – 12:00 PM

8:30 AM – 11:30 AM

Patient Safety Basics: Building a Just Culture for
Change

Advancing the Patient Safety Mission Through
the Use of Simulation

3.0 contact hours for physicians, pharmacists 0232-9999-13-115-L05-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

2.75 contact hours for physicians. 3.50 contact hours for nurses, health care risk management, health care quality, and health care executives
Chair

Chair

Jared Kutzin, DNP, MPH, RN, CPPS, Director, Simulation Center, Winthrop
University Hospital; Staff Nurse, Englewood Hospital and Medical Center

Jason Adelman, MD, MS, Patient Safety Officer , Montefiore Medical Center;
Assistant Professor of Medicine, Albert Einstein College of Medicine

Faculty

Faculty

Michael Cassara, DO, FACEP, Associate Program Director, Residency in Emergency
Medicine, North Shore University Hospital; Associate Medical Director, North
Shore-LIJ Health System, Patient Safety Institute; Assistant Professor of
Emergency Medicine, Hofstra North Shore-LIJ School of Medicine
Connie M. Lopez, MSN, CNS, RNC-OB, CPHRM, National Leader, SimulationBased Education and Training, National Risk Management and Patient Safety,
Kaiser Permanente Program Offices
Ann Mullen, BSN, CHSE, Program Manager, Shipley Medical Simulation Center,
Newton-Wellesley Hospital

Amisha Rai, PA-C, MHS, Patient Safety Manager, Montefiore Medical Center
Maryanne Schmid, RN, BSN, CPHQ, Senior Director, Department of Quality
Management, Montefiore Medical Center
Jeff Weiss, MD, Vice President for Medical Affairs, Montefiore Medical Center,
Assistant Professor of Medicine, Albert Einstein College of Medicine
Participants will gain familiarity with patient safety principles and real-world
techniques through case study methodology. Discussion will focus on Just Culture
and address the basic concepts of transparency, the right response to an event,
and the importance of collecting data from close calls and events by removing fear
of reprisal for reporting events. An introduction to the value of patient and family
reporting systems will be provided.

This interactive session will provide an introduction to using the spectrum of
simulation for learning in a health care organization. Learning opportunities
through the use of simulation include clinical and technical skills as well as
opportunities for improving leadership, teamwork, and communication.
Simulation experts will share their experiences implementing effective simulation
programs; share resources for effectively integrating simulation to ensure
successful implementation and sustainability; and share tools for conducting
needs assessments, including what is the most effective type and use of
simulation for your organization’s individual mission. This session will provide
attendees who are interested in, or beginning to use simulation, the foundational
knowledge and skills needed to advance the patient safety mission beyond the
“getting started” phase.

Upon completing this session, attendees will be able to:
• Apply “Just Culture” principles to real problems in a way that fosters an
environment of trust in which everyone is clear about where the line is drawn
between acceptable and unacceptable behaviors
• Identify key tools and processes for applying a consistent framework for
measurement in changes in culture
1:00 PM – 4:30 PM
Measurement Basics: How Data Drives Patient
Safety Progress and Engagement

Upon completing this session, attendees will be able to:
• Investigate how simulation programs at three institutions were implemented
• Outline how simulation can be incorporated into a patient safety curriculum
• Identify steps to develop a simulation program from conception to
implementation

3.00 contact hours for physicians, pharmacists 0232-9999-13-116-L05-P (activity
type–Knowledge), nurses, health care risk management, health care quality, and health
care executives
Chair

Frank Federico, RPh, Executive Director, Strategic Partners, Institute for Healthcare
Improvement

12:30 PM – 4:30 PM
Integration into the Patient Safety Portfolio:
Digging Deeper into Simulation

Faculty

Steve Horner, MBA, RN, Vice President, Clinical Analytics, Clinical Services Group,
HCA
Stephen R. Grossbart, PhD, Senior Vice President and Chief Quality Officer, Center
for Patient Safety and Clinical Transformation, Catholic Health Partners
Elizabeth Mort, MD, MPH, Senior Vice President Quality and Safety, Chief Quality
Officer, Massachusetts General Hospital

3.75 contact hours for physicians. 3.50 contact hours for pharmacists
0232-9999-13-117-L05-P (activity type–Knowledge), nurses, health care risk management, health care quality, and health care executives
Chair

Jared Kutzin, DNP, MPH, RN, CPPS, Director, Simulation Center, Winthrop
University Hospital; Staff Nurse, Englewood Hospital and Medical Center

This session explores different measurement techniques designed to evaluate the
effectiveness of patient safety efforts. The workshop will provide attendees with
the critical training, skills, and tools for measuring success and targeting areas for
improvement.

Wednesday, be sure to visit the
Learning & Simulation Center to collect
your raffle ticket for a chance to win a
free registration for the 2014 Congress.
One winner will be drawn at
6:00 PM and must be present to win.

Upon completing this session, attendees will be able to:
• Identify differences among small number statistics and how they differ from
large number statistics to drive organizational change
• Outline the differences in data collecting when measuring for improvement,
addressing risk management priorities, and introducing public reporting
• Express insights about the importance of data display to stimulate action and
direct attention of improvement teams and influence key decision makers and
frontline workers
The 15th Annual NPSF Patient Safety Congress 2013
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Wed nesday–Th ursday
Thursday, May 9, 2013

Faculty

Connie M. Lopez, MSN, CNS, RNC-OB, CPHRM, National Leader, SimulationBased Education and Training, National Risk Management and Patient Safety,
Kaiser Permanente Program Offices
Michael Cassara, DO, FACEP, Associate Program Director, Residency in Emergency
Medicine, North Shore University Hospital; Associate Medical Director, North
Shore-LIJ Health System, Patient Safety Institute; Assistant Professor of
Emergency Medicine, Hofstra North Shore-LIJ School of Medicine
Ann Mullen, BSN, CHSE, Program Manager, Shipley Medical Simulation Center,
Newton-Wellesley Hospital

6:30 AM – 6:00 PM
REGISTRATION OPEN
6:45 AM – 7:45 AM
Special Morning Sessions:
ASPPS Member and CPPS Breakfast (by invitation)

This afternoon immersive workshop will explore one innovative method for
integrating simulation into the patient safety program. This session is applicable
to patient safety officers, risk managers, and clinical staff. Participants will
work as teams to identify and solve the root cause of patient safety problems.
This experience allows safety officers to introduce patient safety and quality
improvement concepts to clinical staff, clinical staff to become familiar with the
process of identifying errors and improving care, and risk managers an opportunity
to be involved in the intricacies of clinical care.

Please join other CPPS candidates, certificants, and ASPPS members and meet the
Expert Oversight Committee of the Certification Board for Professionals in Patient
Safety. Certificant pins will be presented.
Get Ready! The Joint Commission’s Proposed 2014
National Patient Safety Goal – Why Your Hospital Needs
to Prepare Now
1.0 contact hours for physicians, nurses, health care risk management, health care quality, and health care executives

Upon completing this session, attendees will be able to:
• State how simulation can be integrated in a patient safety program
• Describe how simulation can be used to improve patient safety
• Explain factors that lead to health care errors
• Evaluate the tools used to conduct a root cause analysis
• Specify root-cause-analysis techniques into a simulation curriculum

Gerry Castro, MPH, Project Director, Patient Safety Initiatives, The Joint Commission
Adam Sapirstein, MD, BS, MS, Associate Professor, Department of Anesthesiology
and Critical Care Medicine, Johns Hopkins Hospital
In January 2013, The Joint Commission released its “Proposed 2014 National
Patient Safety Goal on Alarm Management” for public comment. The proposed
goal outlines the rationale for improving the safety of clinical alarm systems and
the Joint Commission’s proposed elements of performance (EPs) for hospitals.
This session focuses on this goal and the steps that a hospital can take to comply
with the new requirements. In addition, speakers will discuss the impact that
alarm system management has had on clinical workflow and why it is important
to engage hospital administration, clinical staff, and biomedical engineers in
hospital-wide alarm system changes. A representative from The Joint Commission
will explain the rationale, timeline, and EPs for this goal. Representatives from
Johns Hopkins Hospital will present how a multidisciplinary team was created and
collected alarm data to establish baseline alarm limits, evaluated the effectiveness
of improvement efforts, decreased unnecessary alarm signal noise, reduced alarm
fatigue, optimized technology and workflow, and established hospital-wide alarm
management policies – all steps included in the Joint Commission’s EPs.

4:30 PM – 6:30 PM
Learning & Simulation Center —
Welcome Reception, Simulations,
Exhibits, Posters, Prize Drawing

Please join us at the
Congress Welcome Reception.
4:30 PM – 6:30 PM

Upon completing this session, attendees will be able to:
• State the Joint Commission’s rationale and timeline for the 2013 National Patient
Safety Goal on alarm management
• Outline steps hospitals can take to comply with the proposed National Patient
Safety Goal
• List factors that influence nurses’ responses to alarm signals in the hospital
setting (aside from the noise caused by multiple device alarms)
• Explain implications of alarm fatigue on clinical practice
• Plan solutions for a systematic and coordinated approach to alarm systems
(including, but not limited to, annual inventory of clinical alarms, identifying
the most critical alarms, policies, and procedures for managing alarms and
educating staff)
Patient Safety – Hospital Risk: Perspectives
of the Hospital C-Suite and Risk Managers

@theNPSF will be tweeting from
Congress. Use the hashtag
#NPSF15 to follow the conversation.
The 15th Annual NPSF Patient Safety Congress 2013
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Th ursday

Martin Makary, MD, MPH, Director, Surgical Quality and Safety, Johns Hopkins
Hospital; Associate Professor of Surgery, Johns Hopkins University School of
Medicine; Associate Professor of Health Policy and Management, Johns Hopkins
Bloomberg School of Public Health

Breakout Sessions are organized in

five theme tracks:

Session numbers ending in -01:
Health Information Technology:
Building Solutions for Patient Safety

According to a new survey of Hospital C-suite executives and risk managers
conducted by AIG, hospital leaders agree that patient safety is their number
one priority. At the same time, they agree that failing to maximize financial
sustainability is their number one threat. By exploring the tension between these
competing demands, this study provides unique insight on the environmental
barriers toward progress to improve safety and reduce risk. What are the obstacles
the health care system must overcome and what can be done to make hospitals
safer over the next 3-5 years?

Session numbers ending in -02:
Risk Prevention: A Patient Safety Imperative
Session numbers ending in -03:
Employee Engagement: Bringing the Joy
and Meaning Back to Work

Upon completing this session, attendees will be able to:
• Analyze insights from the perspectives of 250 hospital C-suite executives and
100 risk managers on patient safety and hospital risk
• Identify actionable data and information from the study that supports
continuous improvement in patient safety
• State the benefit that proactive, evidence-based safety practices have on patient
outcomes, health care quality, and overall medical loss costs
• Describe the dynamic relationship between hospital risk and health care
spending

Session numbers ending in -04:
Transformational Models for
Safe Health Care Delivery
Session numbers ending in -05:
Patient and Family Engagement:
The Essence of Patient Safety

7:00 AM – 8:00 AM

9:45 AM – 10:45 AM

CONTINENTAL BREAKFAST

Health Information Technology: Building
Solutions for Patient Safety
Session 101: Modernizing Safety for the Safety Net:
Opportunities for Health IT and Exchange in New Orleans

8:00 AM – 9:30 AM
Keynote Session: Bedside Manners
1.5 contact hours for physicians, pharmacists 0232-9999-13-120-L04-P (activity type–
Application) nurses, health care risk management, health care quality, and health care
executives

1.0 contact hours for physicians, pharmacists 0232-9999-13-121-L04-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Suzanne Gordon, BA, Journalist, Author

Karen DeSalvo, MD, MPH, MSc, Commissioner of Health, City of New Orleans; Vice
Dean, Community Affairs and Health Policy, Tulane University School of Medicine
Anjum Khurshid, PhD, MD, MPA, Project Director, Crescent City Beacon
Community

Bedside Manners is a remarkable teaching tool that helps staff reenact health
care scenarios. It creates a safe environment to address the tensions that can
arise in the patient care process; the group can gain insight into the dynamics of
their team communication. Bedside Manners is a gripping teaching opportunity
focusing on interprofessional education for health care teams, and the causes
and consequences of ineffective communication and unprofessional behaviors
between health care providers. This play is a superb trigger for thought, discussion,
and collaborative problem solving.

Leaders from the Crescent City Beacon Community in New Orleans will share how
technology such as electronic health records (EHRs), health information exchanges
(HIEs), and mobile technologies can improve patient care for the safety net. This
panel will discuss the launch of the Greater New Orleans Health Information
Exchange (GNOHIE), a key initiative of the Crescent City Beacon Community, led by
the Louisiana Public Health Institute, and built around a cutting-edge technology
platform.

Upon completing this session, attendees will be able to:
• Describe three examples of tensions that exist between physicians and nurses
that may adversely affect their ability to work together
• Describe how the tensions between health care providers negatively impact
patient care
• Describe how another high-reliability industry has dealt with teamwork
problems and how their approach could apply to health care

Upon completing this session, attendees will be able to:
• Describe how technology can improve patient care and quality, particularly for
the safety net population
• Explain the importance of partnerships for implementing community-wide
technology infrastructure to support patient care
• Outline how HIEs are helping advance care through efforts such as the patientcentered medical home (PCMH) initiatives and improved transitions of care

Visit the Learning & Simulation Center to collect stamps from solutions providers on
your Passport to Patient Safety. Turn them in to the NPSF booth to win great prizes.
Winners will be drawn Friday at 1:00 PM and must be present to win.
The 15th Annual NPSF Patient Safety Congress 2013
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Th ursday
Visit the NPSF Photo Booth!
Share your patient safety perspectives
and bring home a photo memory of your
Congress experience. See NPSF at booth 107
in the Learning & Simulation Center.

Risk Prevention: A Patient Safety Imperative
Session 102: Ambulatory Morbidity and Mortality Conference:
A New Role for an Old Tool
1.0 contact hours for physicians, pharmacists 0232-9999-13-122-L04-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Claire Horton, MD, BA, MPH, Medical Director, General Medicine Clinic, University
of California San Francisco
Reena Gupta, MD, Assistant Medical Director and Assistant Professor of Medicine,
University of California San Francisco
Little has been written about morbidity and mortality (M&M) conferences in
ambulatory settings. At our institution, we focused the educational emphasis of
ambulatory M&M on patient safety and quality improvement by examining all
six Accreditation Council for Graduate Medical Education (ACGME) competencies
(patient care, medical knowledge, interpersonal and communication skills,
professionalism, systems-based practice, and practice-based learning and
improvement) through use of a novel tool, San Francisco General Hospital’s M&M
matrix. Session participants will take part in a mock M&M conference and analyze
the effectiveness of the SFGH modified matrix.

Transformational Models for Safe Health Care
Delivery
Session 104: For Better or Worse: Patient Safety as a Social
Movement
1.0 contact hours for physicians, pharmacists 0232-9999-13-124-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Robert L. Wears, MD, MS, PhD, Professor, University of Florida, and Imperial
College London

Upon completing this session, attendees will be able to:
• Define how to select cases and prepare presenters for ambulatory M&M
conferences
• Advocate the use of and apply the SFGH modified matrix to M&M case review
• Perform a mock ambulatory M&M conference and analyze the usefulness of the
SFGH modified matrix

This session will review accumulating information from a Robert Wood Johnson
Foundation–funded project on the history of patient safety as a social movement,
focusing not on the “whats and whens,” but rather the “whys and hows.” Discussion
includes how patient safety has become medicalized, allowing health care to
establish control of the movement, and how, ironically, some of the forces thought
to be most influential in promoting fundamental change in health care (e.g., the
evidence-based medicine movement, advances in information technology) have
instead acted to subvert patient safety and blunt the impetus for change.

Employee Engagement: Bringing the Joy and
Meaning Back to Work
Session 103: The Pioneer Program: An Educational Strategy for
Engaging and Aligning Your Workforce

Upon completing this session, attendees will be able to:
• List three major lines of thought that contributed to the modern patient safety
movement
• Describe how patient safety emerged as a distinct set of ideas and attitudes in
the late 20th century
• Describe two major implications for change in making patient safety more
effective

1.0 contact hours for physicians, pharmacists 0232-9999-13-123-L05-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Michael Cull, PhD, MSN, BSN, Director of Education and Dissemination, Vanderbilt
University Medical Center
Julianne M. Morath, RN, BSN, MS, Senior Vice President, California Hospital
Association and CEO, Hospital Quality Institute; Former Chief Quality and Patient
Safety Officer, Vanderbilt University Medical Center

Patient and Family Engagement: The Essence of
Patient Safety
Session 105: Patients and Families as Safety Partners

This session will describe VUMC’s three-part Pioneer Program. Part one involves
the adoption of an institutional strategic goal to effect culture change. Part two is
the development of a high-profile experiential learning opportunity that supports
project work and interdisciplinary teamwork. Part three involves the use of specific
strategies and tactics for bottom-up culture change to promote spread. Learning is
the primary outcome of the Pioneer Program. The projects align with institutional
priorities and serve as the vehicle to exercise new knowledge and skills to advance
culture in accountability, reliability, and performance outcomes.

1.0 contact hours for physicians, nurses, health care risk management, health care quality, and health care executives

Ronette Wiley, RN, BSN, CPPS, Vice President Performance Improvement, Bassett
Medical Center
This session will illustrate how to develop a strong safety partnership with patients
and families. The issue is of extreme importance as there are evidence-based
strategies that can be utilized to prevent errors, hospital-acquired conditions, and
other adverse events. The session will review how one organization developed
a program that provided targeted patient and family education at the time of
admission. This grassroots initiative was successful several years prior to The Joint
Commission requiring patient involvement, and has enjoyed sustained success.

Upon completing this session, attendees will be able to:
• Describe how an engaged and inspired workforce supports safety culture
• Describe a three-part strategy for engaging the workforce in a learning system
for improvement
• Describe the elements of a successful pull strategy for engagement

The 15th Annual NPSF Patient Safety Congress 2013

Upon completing this session, attendees will be able to:
• Lay out selected tactics to improve engagement of patients and families in
quality and safety
• Outline strategies presented to effect improvement in patient outcomes related
to enhanced engagement
• Plan how to successfully engage staff as key stakeholders in the patient safety
partnership program
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Th ursday

Employee Engagement: Bringing the Joy and
Meaning Back to Work
Session 203: Shared Space: A Holistic Approach to Patient Safety

11:00 AM – 12:00 PM
Health Information Technology: Building
Solutions for Patient Safety
Session 201: Using HIT to Improve Patient Safety

1.0 contact hours for physicians, pharmacists 0232-9999-13-127-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

1.0 contact hours for physicians, pharmacists 0232-9999-13-125-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Kathryn Nichol, PhD, MHSc, BSc, Director of Nursing–New Knowledge and
Innovation, University Health Network

Tejal Gandhi, MD, MPH, BA, Chief Quality and Safety Officer, Partners HealthCare

Since 2003, patient safety has been a national priority in Canada. This session
will present recent research on the relationship between safe, quality care
and a healthy and safe workforce and environment. It will showcase how one
organization has transitioned their point-of-care clinical research capacity by
building programs to a more holistic view of safety where the focus on quality care
and patient safety was enhanced to include the health and safety of each member
of the interprofessional health care team and the safety of the work and care
environment for patients, staff, and the public.

This session will describe operational and research efforts to improve patient
safety using health information technology (HIT), with a particular focus on
improving decision making and communication.
Upon completing this session, attendees will be able to:
• Describe ways to use HIT to improve provider decision making and
communication with other providers and patients
• Identify potential unintended consequences of HIT
• Outline lessons learned for successful HIT implementation

Upon completing this session, attendees will be able to:
• Describe current literature showing a positive relationship between quality care
and the reduction of adverse patient outcomes and a healthy and safe workforce
and environment
• Prepare, renew, or refresh current programs focused on patient safety to also
focus on the safety of employees and the public
• Evaluate these programs and put measures into place to sustain them

Risk Prevention: A Patient Safety Imperative
Session 202: Integration of Patient Safety and Risk Management
to Improve the Safety Culture and Reduce Risk
1.0 contact hours for physicians, pharmacists 0232-9999-13-126-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Jamie Leviton, MHA, CPHQ, Project Manager, Virginia Mason Medical Center
Jackie Valentine, RPh, BS, EMHA, Director of Patient Safety, Virginia Mason
Medical Center

Transformational Models for Safe Health Care
Delivery
Session 204: Closing the Loop on Outpatient Care

The Patient Safety Alert (PSA) system is the cornerstone of safety and quality
for staff and patients at VMMC. Armed with the vision: “To pursue defect-free
health care, I am inspired and prepared to take the right action at the right
time with the right resources,” we held a 3P (production, preparation, process)
workshop focused on evaluating and innovating on the identified value stream
to accelerate improvements to the system. Participants included frontline staff,
physicians, executives, board members, and members of the community. The team
further developed the vision and strategies to achieve it, including increasing
transparency in reporting and sharing PSAs.

1.0 contact hours for physicians, pharmacists 0232-9999-13-128-L05-P (activity typeApplication), nurses, health care risk management, health care quality, and health care
executives

Michael H. Kanter, MD, Regional Medical Director of Quality and Clinical Analysis,
Kaiser Permanente Southern California Permanente Medical Group
Andrea Smith, RN, BSN, PHN, Nurse Consultant, Kaiser Permanente Southern
California Permanente Medical Group
SCPMG created a centralized surveillance system using electronic data and a
modest staff to close the loop on a variety of diagnostic tests and decrease errors
related to failure to order relevant tests. The electronic data systems link laboratory
results with data on ambulatory visits, pharmacy usage, and various elements
of care. The system can monitor follow-up of abnormal tests by detecting if
appropriate appointments or procedures are completed in a timely fashion. The
program consists of a variety of safety nets covering different clinical areas.

Upon completing this session, attendees will be able to:
• Outline methods to activate and engage team members in patient safety
• Explain how application of the Virginia Mason Production System (VMPS)
management method has improved and supported a safety culture
• State how a patient safety reporting culture and integration of patient safety
with risk management positively impacts claims/litigation

Upon completing this session, attendees will be able to:
• Identify where opportunities might exist in their organizations to systematically
address patient safety issues outside of the traditional inpatient setting
• Analyze specific patient populations within four primary areas of outpatient
safety: medication monitoring, potentially harmful interaction avoidance,
necessary follow-up care, and diagnosis detection
• Prepare an outpatient safety program by creating a series of centralized safety
nets to catch important tests not properly followed up, drugs not properly
monitored, and missed follow-up care

Thursday, be sure to visit the Learning &
Simulation Center at lunchtime to collect your
raffle ticket for a chance to win a free ASPPS
membership. Two winners will be drawn at
1:00 PM and must be present to win.

The 15th Annual NPSF Patient Safety Congress 2013
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Th ursday

Patient and Family Engagement: The Essence of
Patient Safety
Session 205: Getting On Board: Training Patients for Safety
Rounds

Upon completing this session, attendees will be able to:
• List the Institute of Medicine’s (IOM) original six aims for quality health care and
how they have been “retooled” by the Centers for Medicare and Medicaid (CMS)
and the National Quality Forum (NQF) as better care, better health, and better
affordability
• List the top six types of errors in ambulatory care, including diagnostic error, that
have a negative impact on the aims for quality care
• Outline how telemedicine can help achieve the CMS and NQF goals for better
care, better health, and better affordability
• Evaluate how telemedicine may also reduce and minimize the effects of affective
and cognitive biases, thereby helping to mitigate diagnostic errors

1.0 contact hours for physicians, nurses, health care risk management, health care quality, and health care executives

Karen Wexler, MA, BA, Senior Patient Representative, Memorial Sloan Kettering
Cancer Center
Alex Zimmer, BA, JD, Patient/Family Advisor, Memorial Sloan Kettering Cancer
Center
MSKCC’s Patient Safety Advisory Council has developed an innovative approach
to engage patients in patient safety. “Patient Safety Rounds” is a modification
of the traditional executive patient safety walkrounds™ in which Patient/Family
Advisors, who volunteer their time post-treatment at MSKCC, conduct the rounds.
This presentation will focus on the training patient advisors receive in order to
conduct patient safety rounds. Participants at this session will have the chance to
participate in role-play scenarios with the presenters.

Risk Prevention: A Patient Safety Imperative
Session 302: Form Follows Function Follows Priorities
1.5 contact hours for physicians, nurses, health care risk management, health care quality, and health care executives

Richard Boothman, JD, Executive Director of Clinical Safety, University of Michigan
Health System
Darrell A. Campbell Jr., MD, FACS, Chief Medical Officer, University of Michigan
Health System

Upon completing this session, attendees will be able to:
• Describe a program of patient safety rounds conducted by patient/family
advisors
• Outline the components of a training session for patient/family advisors to
conduct patient safety rounds
• Demonstrate the guidelines for patient/family advisors safety rounds in a role
play scenario

By committing to honesty and transparency in patient injuries, we reduced claims
and improved safety at the UMHS. But we also discovered that fragmentation
of quality, safety, and “customer service” in the organization impaired efforts
to improve safety. With a commitment to safety as THE priority over traditional
claims response (deny and defend), we have reorganized to improve the capturing
of safety issues, assessing and prioritizing them, fixing and measuring the fix
for durability and effectiveness, and communicating more effectively to the
organization. The new organizational model aims to make the UMHS measurably
safer while favorably impacting other imperatives such as efficiency and patientcenteredness.

12:00 PM – 1:30 PM
Learning & Simulation Center —
Lunch, Simulations, Exhibits, Posters
Prize Drawing

Upon completing this session, attendees will be able to:
• Explain how traditional balkanized safety, quality, med mal response, and
customer service offices can actually impede effective efforts to change
• Outline how to recognize those threatened by fundamental change and how
individuals well-placed can impede change
• List the pros and cons of the model and whether this model is useful in other
environments and organizations

PLUS — BOOK Signing with suzanne Gordon
1:45 PM – 3:15 PM
Health Information Technology: Building
Solutions for Patient Safety
Session 301: Leveraging Telemedicine to Deliver Better Care,
Better Health, and Better Affordability

Employee Engagement: Bringing the Joy and
Meaning Back to Work
Session 303: Using Theatrical Techniques to Enhance Patient
Safety

1.5 contact hours for physicians, pharmacists 0232-9999-13-130-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

1.5 contact hours for physicians, pharmacists 0232-9999-13-131-L05-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Rebekah Haggard, MD, CHCQM/FAIHQ, CCHP, Vice President, Patient Safety
Officer, Corizon
After more than a decade since the original IOM report, patient safety continues
to be a national health care issue. The top six types of errors in ambulatory
care have been identified as: diagnostic, medication, laboratory, knowledge,
communication, and administrative. The use of telemedicine has been recognized
as a means to improve standardization, risk stratify, optimize therapeutic
practices, and decrease sentinel events. We found telemedicine provides a
tool that alters some confounding influences on the provider’s ability to think,
attenuating some of the outside influences and distractions. This may help
mitigate diagnostic errors.

The 15th Annual NPSF Patient Safety Congress 2013

Suzanne Gordon, BA, Journalist, Author
Theater is a highly effective way to encourage both clinical and patient advocate
engagement with patient safety. It allows people to raise controversial issues in
a psychologically safe way and enhances communication skills and techniques.
This engaging and interactive breakout session will explore how patient safety
advocates can utilize theatrical practices to enhance patient safety more
effectively in their own organizations.
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Th ursday

Patient and Family Engagement: The Essence of
Patient Safety
Session 305: Learning from Expert Patients

Thursday evening, be sure to visit the
Learning & Simulation Center to collect
your raffle ticket for a chance to win a
free registration for the 2014 Congress.
One winner will be drawn at
6:00 PM and must be present to win.

1.5 contact hours for physicians, pharmacists 0232-9999-13-133-L05-P (activity type–
Application) nurses, health care risk management, health care quality, and health care
executives

Saul Weingart, MD, MPP, PhD, Vice President, Quality Improvement and Patient
Safety, Dana-Farber Cancer Institute
In this session, we propose to create a learning laboratory, using the expertise of
NPSF Congress attendees to identify and examine “best practice” strategies that
they have used to make health care safer for their family and friends. We will
use a variety of interactive exercises to elicit participants’ successful and failed
experiences, and to understand what works and why. The outcome of the session
will be a set of tools and strategies for novice patients and their families to use to
ensure their safe care in the hospital and clinic and that includes medication safety
as a prominent feature. Hospitals, clinics, pharmacies, and advocates could use
these materials to help train or coach the next generation of expert patients.

Upon completing this session, attendees will be able to:
• Demonstrate concrete communication skills to utilize in daily work that will
improve the safety of your patients
• Describe how theater can be used as a tool to discuss controversial issues
regarding patient safety

Upon completing this session, attendees will be able to:
• Identify vulnerabilities in clinical care (medications, surgeries, care transitions,
home care) where patient engagement could play a critical role
• Identify opportunities for patients and families to ensure the safe care of a loved
one
• Devise a set of medication and patient safety best practices for patients and
families, based on the experience of expert patients and families
• Plan strategies for dissemination of lessons learned

Transformational Models for Safe Health Care
Delivery
Session 304: Implementing Safety Practices in the ABCDE
Bundle: Understanding the Context, Adapting the Practices in
Five Hospitals
1.5 contact hours for physicians, pharmacists 0232-9999-13-132-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

3:30 PM – 4:45 PM
KEYNOTE Session:
Through the Eyes of the Workforce: Creating
Joy, Meaning, and Safer Health Care

M. Susan Ridgely, JD, Senior Policy Analyst, RAND Corporation
Bruce Spurlock, MD, AB, Executive Director, Cynosure Health
An ICU care bundle, the ABCDE bundle (to reduce delirium, progressive weakness,
and prolonged mechanical ventilation and ICU length of stay) was implemented
in five hospitals in the San Francisco Bay area. Through a structured evaluation
research approach, we came to better understand the impacts of contextual
factors such as leadership, training, resources, and teamwork on delirium
management, ICU length of stay, and duration of mechanical ventilation. This
session will include description of the clinical challenge and evidence basis for how
the bundle reduces harm and improves care, as well as review of the evaluation
approach to understanding the impact of contextual factors.

1.25 contact hours for physicians, pharmacists 0232-9999-13-134-L05-P (activity
type–Knowledge), nurses, health care risk management, health care quality, and health
care executives

Lucian L. Leape, MD, Chair, Lucian Leape Institute; Adjunct Professor of Health
Policy, Harvard School of Public Health
L. Toni Lewis, MD, Chair, SEIU Healthcare; Physician Chair, SEIU Healthcare; Vice
President, SEIU International Executive Board
David Michaels, PhD, MPH, Assistant Secretary of Labor for Occupational Safety
and Health, US Department of Labor
Gary S. Kaplan, MD, FACMPE, MA, Chairman and CEO, Virginia Mason Medical
Center
Paul O’Neill, Former Chairman and CEO, Alcoa; 72nd Secretary of the US Treasury

Upon completing this session, attendees will be able to:
• Explain the morbidity from delirium and immobility with mechanical ventilation
and medications in the ICU and evidence-based practices to reduce harm
• Explain contextual factors important in successful implementation of a new
clinical practice bundle
• Analyze the lessons from five hospitals regarding practice implementation and
how adaptation might work in their organization

Health care should be among the most satisfying of all types of work. Yet many
health care workers are unhappy and fail to find joy and meaning in their daily

@theNPSF will be tweeting from
Congress. Use the hashtag
#NPSF15 to follow the conversation.
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T h ursday – fri day

Friday, May 10, 2013

work. They are unnecessarily exposed to risk of personal harm and often are not
given the respect, support, and appreciation they need and deserve. As a result,
they are more likely to make errors, fail to follow safe practices, and not work well
in teams. Changing this culture is essential to advance patient safety. A recent
Lucian Leape Institute report, Through the Eyes of the Workforce: Creating Joy,
Meaning and Safer Health Care, addresses these issues. The leaders of this effort
will lead an open dialogue exploring the changes needed to improve workforce
safety and employee satisfaction.

6:30 AM – 4:00 PM
REGISTRATION OPEN
6:45 AM – 7:45 AM

Upon completing this session, attendees will be able to:
• Describe the core values necessary for an organization to develop a culture of
respect, transparency, and safety for all workers and patients
• List some of the strategies for how organizations can create joy and meaning in
the workplace
• Outline how the health care workforce is at risk and what a healthy and safe
workplace should look like

Special Morning Sessions
STAND UP FOR PATIENT SAFETY MEMBER BREAKFAST
(by invitation)

Come network with fellow Stand Up for Patient Safety program members and
senior National Patient Safety Foundation staff at the Annual Stand Up Member
Breakfast. There will be a brief formal program, during which the 2013 Stand Up
for Patient Safety Management Awards will be conferred upon our distinguished
winners in recognition of their successful implementation of an outstanding
patient safety initiative in inpatient and ambulatory settings.

4:45 PM – 6:45 PM
Learning & Simulation Center —
Networking Reception, Simulations,
Exhibits, Posters, Prize Drawing

Pain Management as an Integral Component of
Improved Patient Safety
Steven M Berkowitz, MD, President, SMB Consulting; Former Chief Medical Officer,
St. David’s HealthCare; Board Member, Texas Institute of Health Care Quality and
Efficiency
Given the transparency in our current environment, we will review the changes
in health care reform and reimbursement relative to pain management. As
organizations work to improve patient satisfaction, the use of opioids continues to
be one of the most frequently cited causes of adverse reactions. We will define the
scope of the opioid issue nationally, provide published examples of the challenges
in treating patients with acute postoperative pain, and discuss the implications
of opioid-related adverse events on outcomes and reimbursement. Lastly, we will
discuss best-practice approaches to improve postoperative pain management and
opioid reduction while improving patient satisfaction.

Please join us at the
Congress Networking Reception.
4:45 PM – 6:45 PM

7:00 AM – 8:00 AM
CONTINENTAL BREAKFAST

7:00 PM – 8:30 PM
Board & faculty reception (by invitation)

8:00 AM – 9:15 AM
Keynote Session: The Patient Experience
1.25 contact hours for physicians

M. Bridget Duffy, MD, Chief Medical Officer, ExperiaHealth

NPSF Salutes Nurses
during National Nurses Week.
Nurses: Share your patient safety story.
Fill out the card available from Registration
or at the NPSF kiosk.

Now more than ever, health care organizations need to create an experiencebased culture that restores the joy to medical care. With the implementation of
CMS government-mandated patient satisfaction surveys and public survey data
reporting, patient experience has become an increasingly high priority for health
care systems. This session will discuss the connection between quality, safety, and
patient and employee experience, and share why patient experience goes beyond
customer service and should be your top strategic priority.
Upon completing this session, attendees will be able to:
• State how patient experience affects health care systems’ financial performance
• Compare the link between patient and employee experience and quality and
safety
• Describe what quality and safety mean in the eyes of the patient

The 15th Annual NPSF Patient Safety Congress 2013

14

Patient Safety Solution Evolution

F RI DAY

Employee Engagement: Bringing the Joy and
Meaning Back to Work
Session 403: A Paradigm Shift from Blame to Fair and Just
Culture – A Middle East Hospital Experience

• Explain how to map the gaps in the patient and family experience
• Identify “Always Events” that will differentiate your organization
• Outline the leadership and operational requirements necessary to effectively
execute on patient experience as a top strategic priority

1.0 contact hours for physicians, pharmacists 0232-9999-13-137-L04-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

9:30 AM – 10:30 AM
Health Information Technology: Building
Solutions for Patient Safety
Session 401: Medication Errors in CPOE

Krishnan Sankaranarayanan, MS, MBA, CPHQ, Senior Safety Officer, Tawam
Hospital (in affiliation with Johns Hopkins Medicine)
Tawam Hospital’s executive leadership realized the need to establish a “culture
of safety” in the organization and implemented the Johns Hopkins Medicine
“Comprehensive Unit-based Safety Program” (CUSP). Prior to implementation, the
leadership measured staff perception of safety using an evidence-based tool, the
Safety Attitude Questionnaire (SAQ). The overall hospital score and all the domain
scores were in the danger zone. Hospital administrators helped departments
develop their own actionable plans. Several departments have completed four
years of CUSP implementation. Other departments have completed one year of
CUSP implementation.

1.0 contact hours for physicians, pharmacists 0232-9999-13-135-L01-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Eric S. Kirkendall, MD, MBI, Assistant Professor of Pediatrics, Medical Director of
Clinical Decision Support, Cincinnati Children’s Hospital Medical Center
Bruce Lambert, PhD, MA, BA, Professor, Department of Pharmacy Administration,
University of Illinois at Chicago
Gordon Schiff, MD, Associate Director, Center for Patient Safety Research and
Practice, Brigham and Women’s Hospital

Upon completing this session, attendees will be able to:
• Evaluate staff perception of safety culture from a Middle East hospital
perspective
• Outline challenges faced in SAQ administration and during dissemination of
results
• Explain staff expectation as an outcome of the survey
• Explain learning from defects, establishing safety event analysis teams
• Advocate celebrating safety, viewing workers as heroes

This session will present three different patient safety research projects being
conducted by AHRQ-funded Centers for Education and Research on Therapeutics
(CERTS). Each project illustrates the complicated relationship between health
information technology and medication safety.
Upon completing this session, attendees will be able to:
• Explain how indication alerts in computerized physician order entry (CPOE)
systems can prevent both wrong-patient and wrong-drug errors
• Explain how an electronic health record can drive an intervention designed to
decrease nephrotoxic acute kidney injury in children
• List the variety and types of medication errors that occur in computerized
physician order entry systems and what can be done to prevent them

Transformational Models for Safe Health Care
Delivery
Session 404: Reducing Readmissions: CHF Pilot Team Plus Gemba
Walk to a Patient’s Home

Risk Prevention: A Patient Safety Imperative
Session 402: Surgical Excellence: The Northern California Kaiser
Permanente NSQIP Journey

1.0 contact hours for physicians, pharmacists 0232-9999-13-138-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

1.0 contact hours for physicians, pharmacists 0232-9999-13-136-L04-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Mauvareen Beverley, MD, Deputy Executive Director, Care Management, Kings
County Hospital Center
Miriam Klein, BS, PharmD, RPh, Assistant Director of Pharmacy, Medication
Safety, Kings County Hospital Center

Molly P. Clopp, RN, MS, MBATM, CPPS, Strategic Leader, Patient Safety, Kaiser
Permanente Northern California

At Kings County Hospital Center, a multidisciplinary congestive heart failure
(CHF) pilot team for an inpatient telemetry unit meets each day Monday through
Friday to review CHF patients admitted to the pilot study, with the goal to
avoid readmission. Care management philosophy is to always ask: who is the
individual? what are the fear factors? what is important to the individual? where
is the individual in the acceptance of the disease? – and thus the patient’s voice
is always in the room. In one instance, a KCHC pharmacist did a “gemba” walk to
a selected patient’s home and performed an accurate medication reconciliation,
which avoided the patient’s readmission. As a result, care management policies
were adjusted.

The KPNCAL National Surgical Quality Improvement Program (NSQIP) Collaborative
is transforming surgical care for our members at 21 medical centers by providing
surgeon-specific performance improvement (PI) training and applying the
KP-PI model. Training focuses on using PI tools and metrics to provide reliable
assessment and implementation, decrease clinical variation, track outcomes,
and sustain gains. Improvement teams partner with other disciplines, including
infection prevention and pharmacy, to design small tests of change. Substantial
improvements are being achieved in reducing surgical site infections in our
colorectal surgery population.
Upon completing this session, attendees will be able to:
• Plan PI methodology to identify clinical challenges needing intervention and
develop project goals at a regional level
• Explain how to optimize performance improvement training for surgeons and
their teams
• Advocate and lead change in the surgical arena by applying principles of
performance improvement, effective communication, and a culture of teamwork
• Advocate with infection prevention and pharmacy experts to design and test
interventions
The 15th Annual NPSF Patient Safety Congress 2013

Upon completing this session, attendees will be able to:
• Describe how to create a multidisciplinary team of health care professionals
• List some problems that may cause readmission of CHF patients
• Describe the importance of the discharge medication reconciliation process
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F RI DAY

Patient and Family Engagement: The Essence of
Patient Safety
Session 405: Creating a Lasting First Impression: The Sacred
Moment

Friday, be sure to visit the Learning & Simulation
Center to turn in your completed Passport and/or
Simulation Checklist at the NPSF booth to be entered
into a drawing for one of the following prizes:
two Congress registrations, two ASPPS memberships,
and two Amazon gift cards. Drawing at 1:00 PM;
you must be present to win.

1.0 contact hours for physicians

M. Bridget Duffy, MD, CEO, ExperiaHealth
Steve Pu, MD, Medical Director, Twin Rivers Regional Medical Center
The Sacred Moment provides patients, families, and staff the opportunity to
build relationships upon arrival to an inpatient floor, a practice that has been
demonstrated to increase communication among staff, patients, and families.
In this session, participants will learn how the traditional intake focused solely
on process – obtaining basic, factual medical information such as registration,
insurance, and living will – can be transformed into the Sacred Moment to give
the patient the chance to have their emotional, physical, and spiritual needs
acknowledged and addressed.

use FMEA (failure mode and effect analysis) and OA (opportunity analysis)
to quantifiably measure the impacts of failure over time and determine the
“significant few” (the 20% of events costing us 80% of our risk and/or dollar
losses). In this fashion we are using RCA proactively to provide an actual,
measurable ROI (return on investment) that will quickly and dramatically improve
patient safety.

Upon completing this session, attendees will be able to:
• Describe the Sacred Moment “Always Event”
• Prepare teams on how to lead their organizations in the design of their Sacred
Moment
• Identify barriers and obstacles that may impede successful implementation and
identify risk mitigation strategies

Upon completing this session, attendees will be able to:
• List the steps necessary to conduct an OA to quantify and prioritize proactive
candidates for RCA
• Identify the “significant few,” the 20% of the failure modes accountable for 80%
of the system losses/risks
• Apply RCA using a logic tree to a “significant few” event resulting from an OA or
FMEA

10:45 AM – 11:45 AM
Health Information Technology: Building
Solutions for Patient Safety
Session 501: Advanced In Situ Medical Simulation to Assess
Provider Patient Safety Behaviors for ED Procedural Sedation

Employee Engagement: Bringing the Joy and
Meaning Back to Work
Session 503: Using TeamSTEPPS, Simulation, and Brain-Based
Learning to Build Stronger, Happier Teams

1.0 contact hours for physicians, nurses, health care risk management, health care
quality

Leo Kobayashi, MD, FACEP, Associate Professor, Emergency Medicine; Co-Director,
Lifespan Medical Simulation Center, Alpert Medical School of Brown University

1.0 contact hours for physicians, pharmacists 0232-9999-13-140-L04-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

In order to improve patient safety outcomes from emergency department
procedural sedation (EDPS), investigators initiated the Simulation Learning
Initiative in Procedural Sedation Training for Routine Engagement of Anticipatory
Maneuvers (SLIPSTREAM) program in 2010, a simulation-based education
and research program. A parallel program has been developing the Graphic
Link Information Distribution/Exchange for Provider Awareness + Teamwork
in Healthcare (GLIDEPATH) clinical process guidance system, designed to
assist providers in real time during bedside patient care through checklisting,
information broadcasting, and maintenance of a shared mental model.

Timothy C. Clapper, PhD, Assistant Dean for Simulation and Technology, University
of Texas College of Nursing
A brain-based learning approach to TeamSTEPPS® implementation was used in
11 NYC public hospitals, which resulted in teams reaching out for opportunities to
come together rather than seeking incident avoidance. Reduction in clinical error
was observed throughout the organizations and Joint Commission inspectors were
able to observe teams coming together to support one another in the workplace,
which many attributed to the brain-based learning sessions. Risk managers and
patient safety officers from several Dallas-Fort Worth area hospitals also found the
brain-based learning methodologies useful for implementing TeamSTEPPS and
building stronger, more supportive teams.

Upon completing this session, attendees will be able to:
• State patient safety issues in EDPS
• Advocate a simulation-based education, assessment, and research methodology
for EDPS
• Analyze an experimental intervention to improve EDPS patient safety, with
preliminary study results

Upon completing this session, attendees will be able to:
• Explain how the four TeamSTEPPS competencies can lead to better teamwork
and communication
• Identify the structure of an effective team
• Adopt TeamSTEPPS communication tools in interprofessional and
interdisciplinary (simulation-based preferable) instruction
• Demonstrate the four competencies for first-line clinicians

Risk Prevention: A Patient Safety Imperative
Session 502: Proactive Root Cause Analysis: Turning RCA into ROI
1.0 contact hours for physicians, pharmacists 0232-9999-13-139-L04-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Robert J. Latino, CEO, Reliability Center Inc.
RCA (root cause analysis) is primarily viewed as a reactive tool, an action required
when a sentinel event has occurred. In this session, we will explore how to
The 15th Annual NPSF Patient Safety Congress 2013
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F RI DAY

Transformational Models for Safe Health Care
Delivery
Session 504: Transatlantic Alliance to Develop a Business Case for
Safety

11:45 AM – 1:15 PM
Learning & Simulation Center —
Lunch, Simulations, Exhibits, Posters,
Prize Drawings

1.0 contact hours for physicians, pharmacists 0232-9999-13-141-L05-P (activity type–
Application), nurses, health care risk management, health care quality, and health care
executives

Mahmood Adil, MD, MPH, FRCP, National Advisor for Clinical & Finance
Engagement, Department of Health (England)
Barbara Crawford, MS, RN, NEA-BC, Vice President, Quality and Regulatory
Services, Kaiser Permanente

1:30 PM – 2:45 PM
Keynote Session:
Why We Make Mistakes: How We Look Without Seeing,
Forget Things in Seconds, and Are All Pretty Sure We Are
Way Above Average

In 2010, the UK National Health Service, Kaiser Permanente, and Intermountain
Healthcare started a collaboration to explore in-patient falls to identify
comprehensive ways to establish the burden of in-patient falls; target preventive
interventions, including the role of medication reviewed with pharmacists and
physicians for management for fall risk; and develop a “business case for safety”
model by tracking proven preventive interventions and evaluating their return
on investment (ROI). The ROI calculator developed is now being evaluated by
our respective organizations’ patient safety departments as a useful tool for
strategic decision making about resource implication for patient safety initiatives
implementation.

1.25 contact hours for physicians, pharmacists 0232-9999-13-143-L04-P (activity
type–Knowledge), nurses, health care risk management, health care quality, and health
care executives

Joe Hallinan, Pulitzer Prize–winning journalist
This presentation will explore the science of human error – how we think, see,
remember, and forget. For example, unconscious and unintentional cognitive bias
often leads people in powerful positions to dismiss others’ advice when making
decisions. The decision to accept or reject a proposed change, though apparently
simple on the surface, often involves dealing with complex psychological traits.
The session will feature tips you can use immediately and show how some of the
same qualities that make us efficient also make us error-prone.

Upon completing this session, attendees will be able to:
• Outline practical methods to quantify the burden of in-patient falls and other
safety challenges
• Formulate key preventive interventions along with other allied health care
professionals, such as pharmacists
• Lay out a proven way to quantify the resource implications and financial value to
prevent falls through the use of an ROI calculator
• Plan how to achieve effective engagement among clinical and finance teams to
create the business case for safety and for achieving sustainable outcomes
• State the role of medication reviewed with pharmacists and physicians for
management for fall risk

Upon completing this session, attendees will be able to:
• Describe how cognitive bias can go unrecognized by the biased individual
• Describe how being in a position of power can interfere with taking advice from
coworkers
• Evaluate the effects that cognitive biases may be having in a decision-making
process
2:45 PM Congress Adjourns

Patient and Family Engagement: The Essence of
Patient Safety
Session 505: Transforming the Patient Experience
1.0 contact hours for physicians, pharmacists 0232-9999-13-142-L05-P (activity type–
Knowledge), nurses, health care risk management, health care quality, and health care
executives

Jane McCurley, DNP, MBA, RN, NEA-BC, FACHE, Chief Nursing Officer, St. David’s
North Austin Medical Center

Join us next year for the 16th Annual
NPSF PATIENT SAFETY CONGRESS
in Orlando, Florida,
May 14 –16, 2014

The national agenda for improving the patient experience is a strategic imperative
in all health care organizations today. The implementation of leading best
practices transitions an organization from compliance with service excellence
programs to commitment – from delivering quality of care to transforming the
quality of the total patient experience. The transformed culture is sustained
through the structure and accountability model utilized, and its success is evident
in the local, state, and national recognitions awarded to the organization.
Upon completing this session, attendees will be able to:
• Describe the tactics utilized to transform the patient experience
• Demonstrate the accountability model for sustainability
• Define the role of the patient and family in the service excellence program

The 15th Annual NPSF Patient Safety Congress 2013
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c o n t i n u i ng Educati o n Credi t
The 2013 NPSF Patient Safety Congress is certified for continuing education credit by the providers listed below. Materials
and instructions for submission will be provided at the
Congress.

dance with the Essential Areas and policies of the Accreditation Council for Continuing Medical Education (ACCME)
through the joint sponsorship of The Doctors Company and
the National Patient Safety Foundation (NPSF). The Doctors
Company designates this educational activity for a maximum
of 12.25 AMA PRA Category 1 Credit(s) ™. Physicians should
only claim credit commensurate with the extent of their
participation in the activity.

This educational conference offers a maximum of:
19.25 contact hours for physicians
18.5 contact hours for nurses in 49 states. 22.2 for nurses
licensed in Iowa
18.5 contact hours for health care quality professionals
18.5 contact hours for professionals in health care risk
management
18.5 contact hours for health care executives
16.5 contact hours for pharmacists

Full Conference May 8–10, 2013
PHARMACISTS: Inquisit® is accredited by the
Accreditation Council for Pharmacy Education as a
provider of continuing pharmacy education.
NURSES: Inquisit is accredited as a provider of continuing
nursing education by the American Nurses Credentialing
Center’s Commission on Accreditation.

Pre-Congress DaY, May 8, 2013

Leadership’s Role in Making Meaningful Use MEANINGFUL!
Ensuring Safer and More Efficient Care Through
Meaningful Deployment of HIT 7.0 contact hours
Patiently Waiting for Engagement? The Rules of Patient
Engagement in a Changing Landscape 6.0 contact hours
Patient Safety Basics: Building a Just Culture
3.0 contact hours
Measurement Basics: How Data Drives Patient Safety
Progress 3.0 contact hours
Advancing the Patient Safety Mission through the Use
of Simulation 3.5 contact hours (2.75 contact hours for
physicians)
Integration into Patient Safety Portfolio: Digging Deeper
into Simulation 3.5 contact hours (3.75 contact hours for
physicians)

Inquisit® is approved by the Iowa Board of Nursing as a provider of continuing education credits. Provider number 333.
HEALTH CARE QUALITY PROFESSIONALS: This activity has
been submitted to the National Association of Healthcare
Quality for 18.5 CPHQ CE credit.
PROFESSIONALS IN HEALTH CARE RISK MANAGEMENT:
This program has been approved for a total maximum of 18.5
contact hours of continuing education credit toward fulfillment of the requirements of ASHRM designations of Fellow
(FASHRM) and Distinguished Fellow (DFASHRM) and towards
Certified Professional in Healthcare Risk Management
(CPHRM) renewal.
HEALTH CARE EXECUTIVES: Inquisit is authorized to award
18.5 hours of pre-approved ACHE Qualified Education credit
for this program toward advancement or re-certification in
the American College of Healthcare Executives. Participants
in this program wishing to have the continuing education hours applied toward ACHE Qualified Education credit
should indicate their attendance when submitting application to the American College of Healthcare Executives for
advancement or recertification.

PHYSICIANS: The Doctors Company is accredited by the
Accreditation Council for Continuing Medical Education
(ACCME) to sponsor Continuing medical education for physicians.
This activity has been planned and implemented in accordance with the Essential Areas and policies of the Accreditation Council for Continuing Medical Education (ACCME)
through the joint sponsorship of The Doctors Company and
the National Patient Safety Foundation (NPSF). The Doctors
Company designates this Pre-Congress educational activity
for a maximum of 7.0 AMA PRA Category 1 Credits™. Physicians should only claim credit commensurate with the extent
of their participation in the activity.

REQUIREMENTS FOR CREDIT
• Full attendance is required at the session to receive CE credits
or hours for that session. Partial credit will NOT be awarded.
Late arrivals or early departures will preclude awarding CE
credits or hours.
• Attend/participate in the educational activity and review all
course materials.

MAIN CONFERENCE, MAY 9–10, 2013
PHYSICIANS: The Doctors Company is accredited by the
Accreditation Council for Continuing Medical Education
(ACCME) to sponsor continuing medical education for
physicians.

• Complete the CE declaration form(s) and speaker evaluation(s)
after the conference. The link to the conference CE portal will
be provided. Once forms are completed and submitted your
certificates will be bundled into one document for you to self
print or save.

This activity has been planned and implemented in accor-

The 15th Annual NPSF Patient Safety Congress 2013
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Virtual I.V.
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SimPad

SimMan 3G
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SimJunior
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SimMom

®

Help Improve Patient Safety and Reduce Risk
Proud supporter of the NPSF 15th Annual Patient Safety Foundation Congress.

Come see our product solutions in action in the Learning and Simulation Center!

www.laerdal.com
©2013 Laerdal Medical. All rights reserved. Printed in USA. #13-13418
13-13418_NPSF_2013_AD.indd 1

4/1/13 2:34 PM

CareView’s Fall Management Program
NurseView® • SecureView® • Virtual Bed Rails® • Virtual Chair Rails®
Scan the code or visit us at www.care-view.com to learn more about:

Join us next year for the 16th Annual
NPSF PATIENT SAFETY CONGRESS
in Orlando, Florida,
May 14 –16, 2014

Patient safety & security
CareView’s Fall Management Program
How we can reduce your falls... guaranteed!
How the CareView System connects to your existing
infrastructure with no additional wiring or installation costs.

Patient safety solutions across the healthcare continuum
CareView Communications, Inc.

405 State Highway 121 Bypass, Suite: B-240 • Lewisville, TX 75067
Phone: 972.943.6050 • Email: reducefalls@care-view.com
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L ea r n in g & SIMULATION Center

LEARNING & SIMULATION CENTER
ELITE HALL AB
Wednesday 4:30 pm – 6:30 pm
Thursday 12:00 pm – 1:30 pm and 4:45 pm – 6:45 pm
Friday 11:45 am – 1:15 pm

Simulations
The 2013 NPSF Patient Safety Congress will once again transform the traditional exhibit hall into the Learning &
Simulation Center. To illustrate the use of medical simulation as a patient safety tool, NPSF has created a series of
simulated settings in a fictional context called “Crescent City Regional Hospital.” As you explore and interact at each
station in the Learning & Simulation Center, consider how these experiences at Crescent City Regional Hospital can
be applied to your own organization as you strive to provide safe care.
to auxiliary power. Unfortunately the auxiliary power
source will supply only some of the hospital’s needs and the
hospital has implemented a “code storm.”

Breaking News!
Storm Tracking Alert:
Severe Thunderstorm Warning in Effect

We invite you to visit the four simulation booths in the
Learning & Simulation Center to observe and record your
observations related to the mitigation, preparedness,
response, and recovery during and after a severe weather
event, and to identify how a variety of simulation
methodologies can help prepare our institutions. Each
booth will demonstrate a different aspect of the emergency
response paradigm.
MITIgATIon – Prevention of future emergencies or
minimizing their effects

Severe thunderstorms have swept through southeastern
Louisiana, leaving thousands without power. The local
infrastructure has been impacted due to the electrical
storm’s severe wind, rain, and hail. Crescent City Regional
Hospital has been affected by this storm and has switched

PrEPArEdnESS – Preparing to handle an emergency
rESPonSE – Responding safely to an emergency
rEcovEry – Recovering from an emergency

For more details on the Learning & Simulation Center, please consult the
booklet nAvIgATIng THE LEArnIng & SIMuLATIon cEnTEr.
Supplies and equipment for the simulations have been provided by:
Covidien | B-Line Medical | Hospira | Hospital Systems Inc. | Laerdal |
Med Sled Evacuation / ARC Products LLC | Stryker Medical | Studiocode Business Group

Exhibits
In addition, the Learning & Simulation Center provides you with access to solutions providers who demonstrate their
commitment to safe health care by showcasing their products, systems, and services at the NPSF Congress.

Poster Presentations
Also in the Learning & Simulation Center you will find the Poster Display, with poster presentations that document
innovative research and successful solutions in the field of patient safety. A complete listing of the posters appears in
this program book.

receptions and Lunches
And don’t forget – the Learning & Simulation Center is the place to gather for lunches and evening receptions.
The 15th Annual NPSF Patient Safety Congress 2013
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Bring on Healthier,
Longer Lives

AIG is proud to support the
15th Annual NPSF Patient Safety Congress
www.aig.com/us/prevention
Insurance and services provided by member companies of American International Group, Inc. Coverage may not be available in all jurisdictions and is
subject to actual policy language. For additional information, please visit our website at www.AIG.com.

0796A Conference Program Ad.indd 1

4/10/13 4:11 PM

Join us next year for the 16th Annual
NPSF PATIENT SAFETY CONGRESS
in Orlando, Florida, May 14 –16, 2014
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2 0 1 3 NPSF AWARD S

NPSF Stand Up for Patient Safety Management Award
Granted to a member hospital of the National Patient Safety Foundation’s Stand Up for Patient Safety™ program in recognition of
the successful implementation of an outstanding patient safety initiative that was led by, or created by, mid-level management.
Stand Up for Patient Safety Program Management Award
Recipient: 	JPS Health Network
Fire Prevention in the Operating Room: Performing a Risk Assessment of Our Patients
Ambulatory Stand Up for Patient Safety Program Management Award
Recipient: 	97th Medical Group, Altus AFB
Standardizing Pediatric Visits through the Implementation of an Optimum Pediatric Checklist
These awards will be presented at the Stand Up for Patient Safety Member Breakfast (invitation only), Friday, May 10, at 6:45 AM.

The Doctors Company Foundation Young Physicians Patient Safety Award
An award to recognize young physicians for their deep personal insight into the significance of patient safety work, given by The
Doctors Company Foundation in partnership with the Lucian Leape Institute at the National Patient Safety Foundation.
Lauren Boreta, BA, MD candidate, University of California San Francisco
Consuelo V. David, MD, MSc, University of Maryland School of Medicine
Rajshri Mainthia, BS, Vanderbilt University School of Medicine
Stephanie Ng, BA, Baylor College of Medicine
Stephen Nelson, BS, University of Connecticut
Neetika Srivastava, BS, Boston University School of Medicine
These awards will be presented adjacent to the keynote session Through the Eyes of the Workforce: Creating Joy, Meaning, and Safer
Health Care, Thursday, May 9, at 3:30 PM. A compendium of winning student essays will be distributed to all attendees at that time.
Recipients:

The Doctors Company Foundation
is a proud sponsor of the
Lucian Leape Institute Town Hall Plenary
Since 2008, The Doctors Company Foundation has been on a mission to advance and protect the practice of
good medicine. The Foundation demonstrates its support of patient safety and risk management research
with grants for projects that reduce patient risk and improve the environment in which all doctors and
health care providers practice. For more information on grants, please visit www.tdcfoundation.com.

1
The3910_SponsorNPSFcongressProgram_Apr2012.indd
15th Annual NPSF Patient Safety Congress
2013
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Join us for the
2013 DNV Healthcare
Symposium
OCTOBER 2-4

New Orleans
for info and registration:
www.dnvaccreditation.com

NPSF Online Patient
Safety Curriculum
Core curriculum for the
patient safety discipline

TEN ONliNE CurriCuluM MOdulES
• The Science of Patient Safety

• Advancing Patient Safety through Systems
Thinking and design
• identifying and Mitigating Patient Safety risk
• Establishing a Patient Safety Culture
• increasing Patient Safety Awareness and
Practice among Clinicians and Staff

CE and CME accredited
Audio lectures by members of the NPSF board
and the lucian leape institute, recommended
reading, videos, and quizzes. Find out more.
Visit www.npsf.org/curriculum.

• Strategies for Engaging Executive and
Clinical leaders
• Principles and Strategies for Patient and
Family Engagement
• Methods for Measuring Performance and
Clinical Outcomes
• The role of Health information Technology
in Patient Safety
• The National landscape: Policy, regulation,
and the Environment

For more information about CE and CME credits,
please visit the Online Learning Center at www.npsf.org

The 15th Annual NPSF Patient Safety Congress 2013
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P o ste r Presentati o ns
research posters
R1

The Accreditation Association for Ambulatory
Health Care Institute for Quality Improvement:
Colonoscopy Infection Prevention

R13

Innlandet Hospital Trust, Norway: Are Tools for
Evaluation of Patient Safety and Adverse Events
Valid and Reliable?

R2

Agency for Healthcare Research and Quality:
Process and Outcome Measures Related to
Specific Adverse Events Seen in US Adult (18+
years old) Surgical Inpatients: Findings from
the Agency for Healthcare Research and Quality
National Healthcare Quality Report

R14

Johns Hopkins University School of Medicine:
Using the Comprehensive Unit-Based Safety
Program to Reduce Central Line Associated
Blood Stream Infections for an Adult Intensive
Care Unit in a Developing Country Setting

R3

Beth Israel Medical Center Quality Improvement
Committee: Transition of Routine AM Blood
Draws to Midnight Blood Draws: An Assessment
of Timely Test Results and the Impact on Patient
Satisfaction in an Urban Teaching Hospital

R4

Children’s Hospitals and Clinics of Minnesota:
Reduction in the Blood Cultures as a Secondary
Benefit to Nosocomial Infection Reduction

R5

Children’s National Medical Center: Daily Check
In for Safety

R6

CRICO: Leveraging Data to Manage Surgical Risk

R7

Department of Critical Care Medicine,
Children`s Hospital of Wisconsin, Medical
College of Wisconsin: Reasons for Indwelling
Urinary Catheter Use: A Source of Preventable
Harm

R8

Det Norske Veritas: Preventable Adverse Events
Among Claims in England, 2004-2009: An
Opportunity for Learning about Patient Safety?

R9

First Databank: Cannot Use Boxed Warnings
“OUT OF THE BOX”- Knowledge Management to
Facilitate Medication Safety

R10

Florida Hospital, Celebration Health:
Implementation of an Automated Early
Warning Scoring System

R11

R12

Hospital Corporation of America: Designing
and Implementing a Clinical Decision
Support Intervention to Improve Venous
Thromboembolism Prophylaxis in the Intensive
Care Unit

R15

R24

University of Mississippi School of Medicine,
University of Mississippi Medical Center Quality
Administration: Veriphy Critical Test Result
Project: Investigating the Prevalence of, and
Patient/Physician Follow-up for, Pulmonary
Nodules

R25

UnitedHealthcare: Medication Safety and CPOE:
An Analysis of CPOE-Related Medication Errors

R26

UnitedHealthcare: Harm Scale Reliability in
Patient Safety Events

R27

UnitedHealthcare: Unintentionally Retained
Guide-Wires During Central Venous
Catheterization

R28

University of Texas Southwestern Medical
Center: Discordance in OR Safety Attitudes:
Does Safety Lie in the Eye of the Beholder?

R29

University of Texas MD Anderson Cancer Center:
Human Factors Analysis and Classification
(HFACS) in Event Investigation

R30

Select Medical: The Impact of an Employee
Safety Program on Patient Safety in 94 LongTerm Acute Care Hospitals

New York University Hospital for Joint Diseases:
Hospital Acquired Conditions After Orthopedic
Surgery Do Not Affect Patient Satisfaction
Scores

R31

Shands Jacksonville: Early Identification and
Intervention of Patients Receiving High Risk
Medications: A Rapid Response Team Initiative
with Technology

New York University Hospital for Joint
Diseases: The Effect of Discharge Disposition
on Readmission Rates following Total Joint
Arthroplasty: An Analysis of 3,570 Patients

R32

University of California, San Francisco Medical
Centre at Mt. Zion: Patient Satisfaction with
Intravenous Acetaminophen: A Pooled-Analysis
of Randomized, Placebo-Controlled Studies in
Acute Postsurgical Pain

New York University Hospital for Joint Diseases:
Physician Specific Correlation Between
Discharge Disposition Cost, Readmission and
Length of Stay (LOS) Following Total Hip and
Knee Replacement: An Analysis of 1,777 Cases

R33

New York University Hospital for Joint Diseases:
Risk Factors for Readmission Following
Inpatient Orthopedic Surgery: A Review of
13,663 Cases

R34

Kings County Hospital Center: Impact of
Pharmacist Analyzing Medication Profiles
of Patients Who Fell in Hospital: Raising
Awareness with Fall Prevention Committee

Johns Hopkins University School of Medicine:
Reducing Central Line Associated Blood Stream
Infections in a Developing Country Neonatal
Intensive Care Unit Using the Comprehensive
Unit-Based Safety Program

R16

Memorial Hermann Memorial City Medical
Center: Identifying High Risk Patients for Pain
Management Strategies Aimed at Reducing
Opioid-Related Adverse Events

R17

Miguel Hernandez University, Spain: Patients
Are Sometimes Also Wrong: A Patient Safety
Study in Spain about Oversights, Confusions,
Misinterpretations and Errors that Affect
Treatment Safety

R18

R19

R21

R22

R23

Hospital of Alicante: Pediatric Patients
Information as an Opportunity to Improve
Patient Safety

The 15th Annual NPSF Patient Safety Congress 2013

University of California, San Francisco Medical
Centre at Mt. Zion: Intravenous Acetaminophen
Increases Excellent Patient Satisfaction with
Postsurgical Pain Therapy: A Systematic and
Meta-Analysis of Randomized Controlled Trials
University of Kentucky, College of Medicine,
Department of Obstetrics and Gynecology:
Healthcare-Related Sexual Misconduct: Trends
in Violations Reported to the US National
Practitioner Database
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P O S T ER PRESentati o ns
solutions posters
S1

New York University Hospital for Joint Diseases:
Incorporating Quality and Patient Safety
Curriculum in Graduate Medical Education

S18

Harlem Hospital Center/Columbia University
Medical Center Affiliate: Choosing Wisely: The
Next Horizon

S34

Lincoln Medical Center: Strategies to Enhance
Patient Involvement and Engagement to
Support Patient Safety

S2

Kings County Hospital Center: Channeling a
Passion from a Personal Tragedy: Inspiring
Pharmacists to Document Medication Errors in
Reformatted Shared Model Data System and
Changing the Paradigm of Medication Errors
System

S19

Hartford Hospital: Hard-Wiring Culture into
Operations

S35

Lincoln Medical Center: Improving Patient
Safety by Decreasing CT Scan Turn Around Time

S20

Hospital Corporation of America: Integration of
Patient Safety and Risk Management in a Large
Healthcare System

S36

S21

Hospital Corporation of America: Realizing the
Promise of Improved Patient Safety Through
Health Information Technology

Mayo Clinic in Arizona: Mayo Clinic Physical
Medicine and Rehabilitation’s Commitment
to Safety: Using Team-Based Engagement to
Address Scheduling Errors

S37

MD Anderson Cancer Center: Design and
Implementation of a Surgical Safety Checklist
at the University of Texas MD Anderson Cancer
Center

S38

Medical College of Wisconsin: Pressure Ulcer
Prevention: More Than a Band-Aid

S39

Medical Simulation Corporation: Implementing
and Testing the Outcomes of the SimSuite®
Quality Initiative Program

S40

Metropolitan Hospital Center: Decreasing CT
Utilization Among Pediatric Abdominal Pain
Patients in a Large Urban Hospital

S3

Advocate Good Shepherd Hospital: The Journey
To Zero Falls

S4

Baptist Hospital South Florida: Achieving
the Next Level in Patient Safety: Building a
Component PSO

S5

Baylor University Medical Center at Dallas:
Model 1: A Team Approach to Safer Blood
Specimen Collection

S6

Beth Israel Medical Center: Implementation of
the Pre-Operative Medical Evaluation

S7

Beth Israel Medical Center: Risk Reduction
Strategy Database

S8

Booz Allen Hamilton: Mining Narrative Text to
Improve the Quality and Safety of Care

S10

Brigham and Women’s Hospital: Developing a
Dedicated Ambulatory Patient Safety Program
at an Academic Medical Center

S11

Chesapeake Regional Medical Center: Patient
Identification NPSG 01.01.01

S13

S14

S15

S23

Cleveland Clinic Health System: Improving the
Smart Pump Library Compliance Rates Based
on the Experience of The Cleveland Clinic Health
System

Hospital Corporation of America Management
Services: Implementation of a Comprehensive
Antimicrobial Management Program in a Large
Health System
Hospital Corporation of America Management
Services, LP: Implementation of Pediatric
Standardized Intravenous Medication
Concentrations Across a Multi-Facility Health
System

S24

Hospital Corporation of America: An FMEA
Approach to Disaster Management

S41

S25

Hunterdon Medical Center, Hunterdon
Healthcare: Achieving and Sustaining a Culture
of Safety

Mission Children’s Hospital: Pediatric
Smart Pump Technology: Safe Medication
Administration Using a Trans Disciplinary Team

S42

S26

Kaiser Foundation Hospital: Preventing Overdue
Medications

S27

Kaiser Permanente: Inpatient Scheduling

Mission Hospital: Dissemination and
Implementation of the ABCDE Bundle Across
Multiple ICUs Using an Iterative, Systems
Approach

S28

Lehigh Valley Health Network: Striving for Zero
IV Pump Errors: A Unique Approach

S43

S29

LifePoint Hospitals: Tapping Frontline Leaders’
Recollections of Early Socialization to Create
a Shared Mental Model About the Value of
Teamwork

Mission Hospital: Using Six Sigma Tools
to Improve Glucose Control During the
Transition from Continuous Insulin Infusion to
Subcutaneous Insulin in Hospitalized Patients

S44

New York City Health and Hospitals Corporation:
Enhancing Patient Safety and Communication
Through Story Telling

S45

Northwestern Memorial Hospital: A Strategic
Approach to Prioritizing and Preventing
Adverse Events

S46

Pacific Hospital of Long Beach: The Impact
of a Combined Antibiotic Stewardship and
Global Environmental Cleaning Algorithm on
Clostridium Difficult Infections

S47

Salus Global: A Call to Action: Answered

S48

Sinai Health System: Medication Error
Reduction in the Hospital

S49

The Hospital of Central Connecticut: Pregnancy
Testing Quality Measure Reduces Risk

S50

The Mount Sinai Hospital: STOP Sepsis Initiative

Beth Israel Medical Center: S.T.A.R. Codes

S9

S12

S22

Coney Island Hospital: Antibiotic Stewardship
Program at Coney Island Hospital: A Win-Win
for All

S30

Dartmouth Hitchcock Medical Center:
SSHHHH…It’s Quiet: Reducing Monitor Alarms
While Enhancing Patient Safety

LifePoint Hospitals: Learning Boards Signal
Positive Culture Change after Interventions to
Increase Clinicians’ Sensitivity to Defects

S31

LifePoint Hospitals: The Five Why’s: A Practical
Tool for Surfacing Latent Defects in the
Medication Use System and Making System
Level Changes

S32

Massachusetts General Hospital: Learning
from a Death: Minimizing the Risks of
Anticoagulation

Doctors Hospital of Manteca: Reducing Heart
Failure Readmissions Through Patient Teach
Back

S16

Eisenhower Medical Center: Risk Prevention in
Action: Transparency at the Bedside

S17

Hampden County Physician Associates, LLC:
Malpractice Risk Reduction in a Large MultiSpecialty Surgical Group

S33

The 15th Annual NPSF Patient Safety Congress 2013

Lincoln Medical Center: Improving Patient
Safety, Satisfaction, and Staff Safety Culture
through a Unit-Based Interdisciplinary Program
by Focusing on Teamwork, Communication, and
Outcomes
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Po ste r Presentati o ns
solutions posters continued
S51

University of California Davis Medical Center: The
Effect of Quality and Safety Nurse Champions
in the Prevention of Ventilator Associated
Pneumonia

S52

University of Medicine and Dentistry of New
Jersey / New Jersey Medical School: Patient
Safety Rounds in the Ambulatory Care Setting

S53

University of Kentucky: Promoting Patient Safety
by ‘SWARMing’ Adverse Medical Events

S54

University of Michigan Health System of Clinical
Safety: When Close Counts: Responding to
Surgical Fire Risk

S57

Vanderbilt University Medical Center: Down to
Zero: Strategies Beyond CDC and SHEA Guidelines
for CLABSI Prevention

S55

University of Michigan Health System of Clinical
Safety: The Sum of the Parts: Development of a
Practical and Responsible Explant Policy

S58

S56

University of Pittsburgh Medical CenterPresbyterian Hospital: Drug Diversion Surveillance S59
and Reporting

Virginia Commonwealth University Health
System: Stream Analysis: A Unique Tool to
Analyze Errors and Identify Organizational Action
Plans
Woodhull North Brooklyn Health Network:
Addressing Critical Lab Values After Regular
Practice Hours: Improving Communication and Care

NPSF ProFeSSioNAL LeArNiNg SerieS
Continuing education
accredited resources for your
professional development
Patient Safety CurriCulum

The centerpiece of our educational offerings, the
Curriculum is a 10-module, self-paced, online course that
provides the context, key principles, and competencies
associated with the discipline of patient safety.

eduCational moduleS

through the lenS of Patient Safety

These content-rich modules provide sets of diverse tools –
such as readings and references, recorded lectures, sample
workshop curricula, and case studies for discussion – to
educate health care professionals on critical areas for
improving safe care.

Educational Modules on:
• Reducing Diagnostic Errors

And, now in development:
• Patient Blood Management
• Health Information Technology
• IV Clinical Integration

liVe WebCaStS

Expert faculty offer best practices, cutting-edge perspectives,
and Q&A dialogue on current and emerging issues in patient
safety. Each session offers CE/CME credits to an unlimited
number of participants per connection.

Members of the American Society of Professionals in Patient Safety
and the Stand Up for Patient Safety programs receive discounts on
NPSF Professional Learning Series offerings

Visit
www.npsf.org
to learn more

For more information about CE and CME credits, please visit
the Online Learning Center at www.npsf.org

The 15th Annual NPSF Patient Safety Congress 2013

27

Patient Safety Solution Evolution

2 0 1 3 N PS F Co ngress Suppo rters

PLATINUM

Board & Faculty Reception
and Silver Supporter

GOLD

LEARNING & SIMULATION CENTER

Program SUPPORTER

FRIEND
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2 0 1 3 N PS F Co ngress Suppo rters

Leadership Day Educational Grant
and Dinner Co-Host

Lucian Leape Institute Keynote

Leadership Dinner Co-Host and
Friend Supporter

Silver

Research & Solutions Poster
Session Supporter

SIMULATION Supporter

Program Supporter

DONOR

MEDIA SUPPORTER

American Organization of Nurse Executives
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2 0 1 3 N PS F Co ngress Suppo rters

The National Patient Safety Foundation offers sincere thanks to these organizations,
whose generous support of the 2013 Patient Safety Congress demonstrates their
steadfast commitment to the goal of safer health care for all.
platinum

gold

Hospira
NPSF Corporate Council Member
275 N. Field Drive
Lake Forest, IL 60045
877-946-7747
www.hospira.com

Hospital Corporation of America (HCA)
One Park Plaza
Nashville, TN 37203
615-344-9551
www.hcahealthcare.com

Hospira is the world’s leading provider of injectable drugs and infusion technologies. Through
its broad, integrated portfolio, Hospira is uniquely
positioned to Advance Wellness™ by improving patient and caregiver safety while reducing
health care costs. The company is headquartered
in Lake Forest, Ill., and has approximately 14,000
employees.

Board & Faculty Reception
and Silver Supporter
3M Health Care
3M Center, Building 275-4E-01
St. Paul, MN 55144
651-733-7698
www.3M.com/healthcare
3M Health Care is a global developer and maker
of innovative products for medical, oral care,
health information management, drug delivery,
and food safety. We leverage 3M technology,
world-class manufacturing, and global reach
to provide ingenious solutions that transform
health by helping improve the quality, cost, and
outcomes of care.

Leadership Day Educational
Grant and Dinner Co-Host
McKesson
NPSF Corporate Council Member
5995 Windward Parkway
Alpharetta, GA 30005
404-338-6000
www.mckesson.com
McKesson Corporation, ranked fourteenth on
the FORTUNE 500, is a health care services and IT
company dedicated to making the business of
health care run better. We partner with payers,
hospitals, physician offices, pharmacies, pharmaceutical companies, and others across the spectrum of care to build healthier organizations that
deliver better care to patients in every setting.

HCA is one of the nation’s leading providers of
health care services, comprised of locally managed facilities that include approximately 162
hospitals and 112 freestanding surgery centers in
20 states and London. With its founding in 1968,
Nashville-based HCA created a new format for
hospital care in America. Richard Bracken is the
current Chairman and CEO.

American International Group Inc. (AIG)
175 Water Street
New York, NY 10038
877-867-3783
www.aig.com
American International Group is a leading international insurance organization serving commercial, institutional, and individual customers
in more than 130 countries. With deep expertise
in clinical risk management and patient safety,
AIG companies have delivered innovative insurance solutions and cutting-edge loss prevention
services to hospitals and health care systems for
over 35 years.

Lucian Leape Institute
Keynote
The Doctors Company Foundation
185 Greenwood Road
Napa, CA 94558
707-226-0100
www.tdcfoundation.com
The Doctors Company Foundation supports
patient safety research, forums, and pilot
programs; patient safety education programs;
and medical liability research. Our mission is to
reduce patient risk and improve the environment
in which doctors and all health care providers
practice.

silver
VHA Inc.
220 East Las Colinas Blvd.
Irving, TX 75039
800-842-5146
www.vha.com
VHA is national network of not-for-profit health
care organizations with more than 1,350 hospitals
and more than 72,000 non-acute care providers nationwide. VHA leverages its expertise in
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analytics, consulting, contracting, leading practices, and networks, helping members reduce
costs, improve margins, and deliver improved
patient outcomes.

LEARNING & SIMULATION
CENTER
Laerdal
NPSF Corporate Council Member
167 Myers Corner Road
Wappingers Falls, NY 12590
877-LAERDAL
www.laerdal.com
For more than 50 years, health care providers and
educators have trusted Laerdal to offer products,
services, and solutions that help improve patient
outcomes and survivability. By supporting the
advancement of resuscitation science, improving
medical education, and strengthening the chain
of survival in communities worldwide, we help
you save more lives.

Program SUPPORTER
Masimo
40 Parker
Irvine, CA 92618
949-297-7000
www.masimo.com
Masimo is a global medical technology company
responsible for the invention of award-winning
noninvasive technologies, medical devices, and
sensors that are revolutionizing patient monitoring, including Masimo SET®, Masimo Rainbow
SET® Pulse CO-Oximetry™, noninvasive and continuous hemoglobin (SpHb®), acoustic respiration
rate (RRa™), Masimo Patient SafetyNet™, and
SEDLine® (EEGbased) Brain Function Monitors.

Leadership Dinner Co-Host
and Friend Supporter
Zynx Health
10880 Wilshire Blvd. Suite 300
Los Angeles, CA 90024
855-367-ZYNX
www.zynxhealth.com
Zynx Health provides evidence-based clinical
decision support solutions that measurably
improve patient outcomes, enhance safety, and
lower costs. Providers “dare to be better” with
Zynx’s evidence-based clinical content, patented
technology, and tailored services. These organizations improve care every day, for every patient,
every time.
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2 0 1 3 N PS F Co ngress Suppo rters
Research & Solutions
Poster Session Supporter
Cadence Pharmaceuticals
12481 High Bluff Drive, Suite 200
San Diego, CA 92130
858-436-1400
www.OFIRMEV.com
Cadence Pharmaceuticals is a biopharmaceutical
company focused on in-licensing, developing,
and commercializing proprietary product candidates principally for use in the hospital setting.
The company is currently marketing OFIRMEV®
(intravenous acetaminophen) for the treatment
of acute pain and fever.

simulation supporter
Society for Simulation in Healthcare (SSH)
214 North Hale Street
Wheaton, IL 60187
630-510-4586
https://ssih.org
The Society for Simulation in Healthcare represents the rapidly growing group of educators and
researchers who utilize a variety of simulation
techniques for education, testing, and research
in health care. We are a broad-based, multidisciplinary, multispecialty, international society
with ties to all medical specialties, nursing, allied
health paramedical personnel, and industry.

Program SUPPORTER
CareView Communications
405 State Highway 121 Bypass
Suite B-240
Lewisville, TX 75067
972-943-6050
www.care-view.com
The CareView System® is a patient monitoring and fall prevention program designed to
enhance patient safety, improve quality of
care, and reduce cost. Our System operates on
your existing infrastructure, requires NO capital
investment, and employs the most innovative fall
prevention technology available today. A patient
services package is also available.

friend
Michigan Hospital Association (MHA)
6215 W. St. Joseph Highway
Lansing, MI 48917
517-323-3443
www.mha.org
The Michigan Health & Hospital Association
(MHA) is the statewide leader representing all of
the 143 community hospitals in Michigan. Established in 1919, the MHA represents the interests
of its member hospitals and health systems in
both legislative and regulatory arenas on key
issues and supports their efforts to provide quality, cost-effective, and accessible care.

CNA
333 S. Wabash Avenue
Chicago, IL 60604
312-822-5000
www.cna.com
CNA provides insurance protection to over one
million businesses and professionals in the US
and internationally. Headquartered in Chicago,
CNA works with a network of independent
agents and brokers throughout the US, Canada,
and Europe to provide distinctive value to customers via insurance solutions and services that
help reduce risks in order to manage and grow
businesses.

American Hospital Association
155 N. Wacker Drive
Chicago, Illinois 60606
312-422-3000
www.aha.org
The American Hospital Association (AHA) is a
not-for-profit association of health care provider
organizations and individuals that are committed
to the health improvement of their communities.
The AHA is the national advocate for its members, which include more than 5,000 hospitals,
health care systems, networks, other providers of
care, and 42,000 individual members. Founded in
1898, the AHA provides education for health care
leaders and is a source of information on health
care issues and trends.

SonoSite Inc.
NPSF Corporate Council Member
21919 30th Drive SE
Bothell, WA 98021
425-951-1200
www.sonosite.com
FUJIFILM SonoSite Inc., the world leader in bedside and point-of-care ultrasound, delivers solutions that meet imaging needs of the medical
community. With its acquisition of VisualSonics’
ultra high-frequency micro imaging technology, SonoSite continues to influence the future
of medical ultrasound in both the clinical and
preclinical markets.

Covidien
NPSF Corporate Council Member
6135 Gunbarrel Avenue
Boulder, CO 80301
800-635-5267
www.covidien.com
Covidien is a leading global health care products
company that creates innovative medical solutions for better patient outcomes and delivers
value through clinical leadership and excellence.
Covidien manufactures, distributes, and services
a diverse range of industry-leading product lines
in three segments: medical devices, pharmaceuticals, and medical supplies. With 2012 revenue
of $11.9 billion, Covidien has 43,000 employees
worldwide in 70 countries, and its products are
sold in over 140 countries.
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SurgiCount Medical
2 Venture Plaza
Suite 350
Irvine, CA 92618
877-520-2300
www.scmd.com
The most commonly reported surgical adverse
event is retained surgical sponges. SurgiCount
Medical is the market leading solution for
retained surgical sponge prevention. Protect your
patients, your staff, and your bottom line.

UIC School of Continuing Studies
UIC Online
Chicago, IL 60607
866-772-2268
http://online.uic.edu/psl
Online MS and Graduate Certificate Program
in Patient Safety Leadership. Created by the
top-ranked Institute for Patient Safety Excellence
and the College of Medicine at the University of
Illinois at Chicago, this program is designed for
individuals and organizations seeking to develop
a culture of patient safety in their organizations.

Donor
American Organization of Nurse
Executives (AONE)
Governance Office
325 Seventh Street, NW
Washington, DC 20004
202-626-2240
www.aone.org
The American Organization of Nurse Executives is
the national organization of nurses who design,
facilitate, and manage care. Since 1967, the organization has provided leadership, professional
development, advocacy, and research to advance
nursing practice and patient care, promote
nursing leadership excellence, and shape public
policy for health care. AONE’s 48 affiliated state
and metropolitan chapters give the organization’s
initiatives a regional and local presence. AONE is
a subsidiary of the American Hospital Association.

media supporter
Patient Safety & Quality Healthcare
(PSQH)
506 Roswell Street, Suite 220
Marietta, GA 30060
770-431-0867
www.psqh.com
Patient Safety & Quality Healthcare is a respected
source of research, news, and practical tools
for improving the safety and quality of health
care. Readers of PSQH include clinical practitioners and directors, hospital executives, patient
safety officers, risk managers, quality directors,
IT professionals, engineers, business leaders,
policy makers, and educators, among others. This
diverse community of professionals also supplies
the feature articles, research, case studies, and
opinions published in PSQH. PSQH offers a print
and digital bi-monthly magazine and a monthly
eNewsletter.
Patient Safety Solution Evolution

6thAnnuAl forum & GAlA
thursday, September 12, 2013
at the
John f. Kennedy Presidential library and museum
Boston, massachusetts

Keynote Speaker:
Carolyn M. ClanCy, MD

Director of the Agency for healthcare research and Quality
u.S. Department of health and human Services

MeMbers of the
Lucian Leape institute
Lucian L. Leape, MD

Chair, Lucian Leape Institute
Adjunct Professor of Health Policy
Harvard School of Public Health

Patricia McGaffigan, RN, MS

Interim President, Lucian Leape
Institute
Interim President, National Patient
Safety Foundation

~
Carolyn M. Clancy, MD

Director, Agency for Healthcare
Research and Quality

Join us for an extraordinary afternoon and evening.
The LLI Forum & Gala provides a remarkable opportunity for you to meet and
connect with national patient safety thought leaders and peers from across
health care and to signal your support for the Institute’s mission.
At the afternoon Forum, an interactive discussion will be led by Leape Institute
members, who will offer insights into their work and seek attendee reaction
and input. The evening Gala, networking reception, and dinner this year feature our distinguished keynote speaker, LLI member Carolyn Clancy.
for more information please visit www.npsf.org/llI
to learn more about sponsorship opportunities and corporate alignment with the Institute’s work,
please contact David Coletta, SVP Strategic Alliances,
at dcoletta@npsf.org or 617.391.9908

Janet M. Corrigan, PhD, MBA
Former President and CEO
National Quality Forum

Susan Edgman-Levitan, PA

Executive Director
John D. Stoeckle Center for Primary
Care Innovation, Massachusetts
General Hospital

Gary S. Kaplan, MD, FACMPE
Chairman and CEO
Virginia Mason Medical Center

Julianne M. Morath, RN, MS

Senior Vice President Quality
and Safety
California Hospital Association
Chief Executive Officer
California Hospital Quality Institute

Dennis S. O’Leary, MD
President Emeritus
The Joint Commission

Paul O'Neill

Former Chairman and CEO, Alcoa
72nd Secretary of the US Treasury

Robert M. Wachter, MD

Associate Chair
Department of Medicine
University of California San Francisco

thought Leadership
Central to the mission of the Lucian Leape Institute is the development of
actionable reports addressing vital concepts that the Institute has identified as
crucial to bringing about meaningful, transformational change in the delivery of
safer health care. These documents are the result of roundtables and executive
sessions that bring together the nation’s top experts
and thought leaders in each of the concept areas.
At the 2013 NPSF Congress, on Thursday at 3:30 pm,
the most recently issued LLI paper, Through the Eyes
of the Workforce: Creating Joy, Meaning, and Safer
Health Care, will be the topic of discussion.
Previously published:
• Unmet Needs:Teaching Physicians to Provide Safe
Patient Care, 2010
• Order from Chaos: Accelerating Care Integration,
2012
LLI papers are available at www.npsf.org/LLI

Corporate partnership opportunities
The nonprofit National Patient Safety Foundation proudly partners with organizations
from across health care to advance the goal of safe patient care, crafting organizational
relationships that serve the patient safety mission and provide a high-visibility stage for
those who, through their unwavering commitment and determination, bring innovation
to the field. Although each relationship is uniquely designed to respond to specific partner
strategies and needs, patient safety is the unifying thread woven through all engagements.
To discuss the many avenues available to partner with the National Patient Safety
Foundation and opportunities to create a relationship strategy tightly aligned with
your patient safety and business imperatives, please contact David Coletta, Senior Vice
President, Strategic Alliances, at dcoletta@npsf.org or 617.391.9908, or visit us at the NPSF
booth in the Learning & Simulation Center.

National Patient Safety Foundation®
268 Summer Street, Sixth Floor
Boston, Massachusetts 02210

www.npsf.org

Committed to Quality and Safety
Hospitals across America have made great
advances in improving care. Hospitals have
reduced one kind of blood stream infection by
40% in adults and 58% in infants and are lowering
the percentage of readmission rates, early-elective
deliveries and complications in newborns.
Of course, improving quality of care is an unending
challenge, and we’re striving to provide our
patients with the best possible outcomes.

Learn more at www.aha.org.
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Mark your calendar:

Professional Learning Series Webcasts
from the National Patient Safety Foundation

Continuing Education and Continuing Medication Education Credits available
for an unlimited number of attendees per connection
to allow health care teams to learn together
Measuring Safety Culture in a Medical Office: A Primer on
the AHRQ Medical Office Survey on Patient Safety Culture
May 22, 2013 • 1:00pm Eastern
Faculty:

Wrong-Patient Errors in Computerized
Provider Order Entry Systems
June 6, 2013 • 1:00pm Eastern
Faculty:

Theresa Famolaro, MPS

Suzanne Streagle, MA

Jason Adelman, MD, MS

Senior Study Director
Westat

Senior Study Director
Westat

Patient Safety Officer
Montefiore Medical Center

Westat is under contract with AHRQ to support users of the Surveys on Patient
Safety Culture and maintain the corresponding comparative databases
Note: Continuing Education credits are not offered for this webcast
Members of the American Society of
Professionals in Patient Safety receive
a registration discount

Stand Up for Patient Safety members
receive complimentary access to all
Professional Learning Series webcasts

Register today at www.npsf.org

NPSF Research Grants Program
Promoting and Supporting
Research in Patient Safety
The National Patient Safety Foundation Research
Grants Program seeks to stimulate new, innovative
projects directed toward enhancing patient safety
in the United States. Since 1998, the program
has provided funding to 39 investigators seeking
to contribute to the growing body of knowledge
about patient safety and safe care practices.
Although projects supported by the program are
diverse in their approaches, they are united by a
common focus on improving the safety and quality
of patient care.

Improve Patient Care. Reduce Medical Error.
• Master’s Degree in Patient
Safety Leadership

For more information about the NPSF Research
Grants Program, visit the NPSF booth in the
Learning & Simulation Center here at Congress
or go to www.npsf.org.

• Graduate Certificate in
Patient Safety, Error Science
and Disclosure
• Graduate Certificate in
Patient Safety Organizations

IPSE

Interprofessional
Patient Care
Scholarly Inquiry
Education

Institute for Patient Safety Excellence
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Learning & Simulation Center
ELITE HALL AB
Hours:
Wednesday, May 8, 4:30–6:30pm
Thursday, May 9, 12:00–1:30pm, 4:45–6:45pm
Friday, May 10, 11:45am–1:15pm

Transition
Simulation
2

Simulation Stations

Laerdal. . . . . . . . . . . . . . . . . . . . . . . . . . . 417
Limbs & Things. . . . . . . . . . . . . . . . . . . . 301
311 Core Simulation 1: “Oh, Baby!”
513	Transition Simulation 1: Commu- Masimo. . . . . . . . . . . . . . . . . . . . . .  606/608
nication with Patient and Family MedSim Magazine. . . . . . . . . . . . . . . . 510
Med Sled Evacuation/
623 Core Simulation 2: Operating
ARC Products LLC. . . . . . . . . . . . . . 325
Room Evacuation
MedSnap. . . . . . . . . . . . . . . . . . . . . . . . . 622
121	Transition Simulation 2:
Metrasens . . . . . . . . . . . . . . . . . . . . . . . . 416
Navigating Stairs during a
Minitab. . . . . . . . . . . . . . . . . . . . . . . . . . . 400
Disaster
National Board of Surgical
Technology and Surgical Assisting
NPSF Corporate Council Members at
(NBSTSA). . . . . . . . . . . . . . . . . . . . . . . 505
the Learning & Simulation Center
Laerdal. . . . . . . . . . . . . . . . . . . . . . . . . . . 417 National Patient Safety
Foundation. . . . . . . . . . . . . . . . . 107
Metrasens . . . . . . . . . . . . . . . . . . . . . . . . 416
Nuance Healthcare. . . . . . . . . . . . . . . . 419
Sage Products Inc. . . . . . . . . . . . . . . . . 214
Pacira Pharmaceuticals Inc.. . . . . . . . 424
SonoSite Inc.. . . . . . . . . . . . . . . . . . . . . . 406
Patient Safety and Quality
Healthcare (PSQH). . . . . . . . . . . . . . 420
Exhibitors
PharMEDium Services LLC. . . . . . . . . 503
Abbott Diabetes Care. . . . . . . . . . . . . 407
ReadyPoint Systems. . . . . . . . . . . . . . . 202
Agency for Healthcare Research
RL Solutions . . . . . . . . . . . . . . . . . . . . . . 622
and Quality (AHRQ). . . . . . . . . . . . . 602
Sage Products Inc. . . . . . . . . . . . . . . . . 214
American College of Surgeons. . . . . 507
Salus Global Corporation. . . . . . . . . . 604
American Society of Medication
Safety Officers (ASMSO). . . . . . . . . 503 Sedgwick. . . . . . . . . . . . . . . . . . . . . . . . . 615
Antimicrobial Copper. . . . . . . . . . . . . 508 Simulab Corporation. . . . . . . . . . . . . . 117
B-Line Medical. . . . . . . . . . . . . . . . . . . . 319 Skylight Healthcare Systems. . . . . . . 200
SonoSite Inc.. . . . . . . . . . . . . . . . . . . . . . 406
C.A.R.E.S. Alliance, sponsored by
Mallinckrodt Pharmaceuticals. . . 619 Studiocode Business Group . . . . . . . 613
Cadence Pharmaceuticals. . . . . . . . . 519 SurgiCount Medical. . . . . . . . . . . . . . . 418
CAE Healthcare. . . . . . . . . . . . . . . . . . . 423 The Doctors Company . . . . . . . . . . . . 509
Clarity Group Inc. . . . . . . . . . . . . . . . . . 321 The Joint Commission. . . . . . . . . . . . . 402
CPI	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303 Touchpoint Solutions
(Vree Health). . . . . . . . . . . . . . . . . . . 101
Datix (USA) Inc. . . . . . . . . . . . . . . . . . . . 212
DebMed. . . . . . . . . . . . . . . . . . . . .  113/115 UHC Patient Safety. . . . . . . . . . . . . . . . 211
DNV Healthcare Inc.. . . . . . . . . . . . . . . 621 Vanderbilt University Medical Center,
Center for Patient and
ECRI Institute . . . . . . . . . . . . . . . . . . . . . 103
Professional Advocacy. . . . . . . . . . 216
Education Management
Ventana
Medical Systems
Solutions Inc.. . . . . . . . . . . . . . . . . . . 404
Inc. (VMSI). . . . . . . . . . . . . . . . . . . . . . 618
ExperiaHealth. . . . . . . . . . . . . . . . . . . . . 323
VigiLanz Corporation. . . . . . . . . . . . . . 405
Gaumard Scientific. . . . . . . . . . . . . . . . 317
Virginia Mason Institute. . . . . . . . . . . 307
Hospital Corporation of
America (HCA). . . . . . . . . . . . . . . . . . 600 VitalSims. . . . . . . . . . . . . . . . . . . . . . . . . 514
Walden University. . . . . . . . . . . . . . . . . 512
Institute for Healthcare
Improvement (IHI) . . . . . . . . . . . . . 305 Zyphr Technology. . . . . . . . . . . . . . . . . 422
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CPPS
“

Join your colleagues and attain the
Certified Professional in Patient Safety
credential

The CPPS examination provides a common denominator for
all disciplines and backgrounds of patient safety practitioner,
establishing a foundation to improve patient, practitioner, and
employer outcomes.

”

Kathryn Rapala, DNP, JD, RN, CPPS
Chair, CPPS Expert Oversight Committee

The CPPS credential, Certified Professional in Patient Safety, establishes the standard for
patient safety competency and distinguishes health care professionals who meet knowledge
requirements in safety science, human factors engineering, and the practice of safe care.
Take the practice exam or select your CPPS exam date today.
Learn more at www.cbpps.org.

CPPS certification is overseen by the Certification Board
for Professionals in Patient Safety, a 501(c)(3) organization
created in 2012 to advance, standardize, and promote
patient safety knowledge competencies for health care
professionals.

Members of the American Society of Professionals in Patient Safety
pay member pricing on the cost of the certification exam

One of the most
common hospital errors

CNA is proud
to support the
National Patient
Safety Foundation’s
mission to improve
the safety of
patient care.

Surgical sponges unintentionally left INSIDE patients after surgery

is entirely preventable
The SurgiCount Safety-Sponge System
®

The market leading solution to the most common surgical adverse event

11

The estimated
number of retained
sponge incidents
every day in the U.S.,
the most commonly reported
surgical adverse event

4,000

The number of
2012-13 U.S. News
and World report
Best Hospital Honor
roll recipients using the
Safety-Sponge® System

0

285+

What we can help
hospitals achieve

The estimated number of
retained sponge incidents
per year

$1.7 billion
The estimated total annual
amount of avoidable costs
from retained sponges in
the U.S.

When you’re looking for an insurance
carrier committed to building stronger
communities… we can show you more.®

7

ZErO
rETaINED SpONgES

®

135 million+
The estimated number of
Safety-Sponges successfully
accounted for in more than
7 million procedures
®

Call: 877-520-2300

inquiries@scmd.com

CNA is a registered trademark of CNA Financial Corporation.
Copyright © 2013 CNA. All rights reserved.

The number of total hospitals
using the Safety-Sponge System;
more than all competing
solutions combined

The wholly-owned operating subsidiary of Patient Safety Technologies, Inc. (OTCBB:PSTX)

www.surgicountmedical.com
© 2013 SurgiCount Medical, Inc. SurgiCount, SurgiCounter and Safety-Sponges are trademarks or registered trademarks of SurgiCount Medical, Inc.
All rights Reserved. SCL-049 rev A
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The National Patient Safety Foundation expresses appreciation to these companies and organizations for their
support of this educational activity.
Abbott Diabetes Care
1360 South Loop Road
Alameda, CA 94502
510-749-5400
www.abbottdiabetescare.com

407

Abbott Diabetes Care, a division of the global
health care company Abbott, is committed to
improving the lives of people with diabetes. The
company manufactures, distributes, and markets
innovative glucose monitoring systems and offers
valuable services to help patients and health care
professionals better manage diabetes care needs.
Agency for Healthcare Research and
Quality (AHRQ)
540 Gaither Road
Rockville, MD 20850
301-427-1364
www.ahrq.gov

602

The Agency for Healthcare Research and Quality
(AHRQ) is the lead federal agency charged with
improving the quality, safety, efficiency, and
effectiveness of health care for all Americans. Within
the Department of Health and Human Services,
AHRQ supports research to improve the quality of
health care and promote evidence-based decisions.
American College of Surgeons
633 N. Saint Clair Street
Chicago, IL 60611
312-202-5441
www.acsnsqip.org

507

The American College of Surgeons National Surgical
Quality Improvement Program (ACS NSQIP®) is the
first nationally validated, outcomes-based program
to measure and improve the quality of surgical care.
ACS NSQIP utilizes risk-adjusted surgical outcomes,
which allows valid benchmarking among all
participating hospitals. Participation in ACS NSQIP
provides robust data and evidence-based tools
that empower hospitals to initiate effective quality
improvements that increase efficiency and reduce
costs by avoiding surgical complications.
American Society of Medication Safety Officers
(ASMSO)
503
200 Lakeside Drive
Suite 200
Horsham, PA 19044
508-499-3043
www.asmso.org
The American Society of Medication Safety Officers
is a society devoted to medication safety officers and
leaders in medication management. ASMSO was
founded in 2005 by medication safety officers with
the goal to provide an open forum of information
sharing and collaboration. Our mission is to advance
and encourage excellence in safe medication use by
providing communication, leadership, direction, and
education among its members.

Antimicrobial Copper
260 Madison Avenue
New York, NY 10016
212-251-7212
www.Antimicrobialcopper.com

508

Antimicrobial Copper metals are a powerful
new tool for infection control. Products such as
IV poles, countertops, railings, door hardware,
and more, made from these metals kill diseasecausing bacteria*and improve patient safety.
The U.S. Environmental Protection Agency has
approved their use as a supplement to hospital
infection control practices. *Visit our booth or
Antimicrobialcopper.com for more information.
B-Line Medical
1300 19th St. NW
Suite 100
Washington, DC 20036
202-827-0719
www.blinemedical.com

619

Collaborating and Acting Responsibly to Ensure
Safety (C.A.R.E.S. Alliance) is committed to providing
education and enabling tools to health care
professionals and people with pain, focusing on
the safe prescribing, dispensing, storage, use, and
disposal of opioid analgesics. C.A.R.E.S. Alliance
focuses on collaboration, education, and innovation
to improve outcomes for people with pain.
Cadence Pharmaceuticals
519
Research & Solutions Poster Session Supporter
12481 High Bluff Drive, Suite 200
San Diego, CA 92130
858-436-1400
www.OFIRMEV.com
Cadence Pharmaceuticals is a biopharmaceutical
company focused on in-licensing, developing and
commercializing proprietary product candidates
principally for use in the hospital setting. The
company is currently marketing OFIRMEV®
(intravenous acetaminophen) for the treatment of
acute pain and fever.
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Clarity Group Inc.
8725 West Higgins Road
Suite 810
Chicago, IL 60631
773-864-8280
www.claritygrp.com

321

Clarity Group Inc. is a health care resource
specializing in integrated risk-quality-safety systems
and captive insurance company operations. Our
products include the Healthcare SafetyZone®
Portal, adverse event management and claims
management modules, consultative services in RiskQuality-Safety, captive insurance and alternative risk
financing, and Clarity PSO, a federally listed Patient
Safety Organization.

B-Line Medical is a leader in medical simulation
technologies specifically designed to capture
and evaluate training activities. With a 98% client
retention rate and the ability to integrate with
the broadest range of devices in the industry,
B-Line Medical enhances quality and efficiency
by providing powerful tools for data capture and
analysis.
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CAE Healthcare delivers leading-edge simulation
training solutions to hospitals, physicians, nurses,
students, emergency responders, and the military
worldwide. Visit the CAE Healthcare booth to learn
about our advanced patient, imaging, and surgical
simulators, including iStan, VIMEDIX, and LapVR. Ask
about our Blue Phantom ultrasound trainers and
LearningSpace center management solution.

319

C.A.R.E.S. Alliance, sponsored by
Mallinckrodt Pharmaceuticals
675 McDonnell Blvd.
Hazelwood, MO 63042
888-744-1414
www.caresalliance.com

CAE Healthcare
6300 Edgelake Drive
Sarasota, FL 34240
941-377-5562
www.caehealthcare.com

CPI		
10850 West Park Place
Suite 600
Milwaukee, WI 53224
800-558-8976
www.crisisprevention.com

303

Since 1980, CPI has been training health care
professionals to safely manage disruptive and
assaultive behavior. To date, more than six million
individuals worldwide have participated in CPI’s
Nonviolent Crisis Intervention® training program. CPI
also offers on-site training, DVDs, posters, and books.
Datix (USA) Inc.
155 North Wacker Drive
Suite 4250
Chicago, IL 60606
312-803-4991
www.datixusa.com

212

Datix is a patient safety and risk management
software application that enables users to spot
trends as incidents or adverse events occur and
reduce future harm by prioritizing risks and
putting in place corrective actions. The software
has integrated reporting, including a configurable
dashboard that allows a user to capture the
information relevant to them in real time. Datix has
been proven by frontline health care staff for over
20 years and is in use in hospitals, clinics, and health
authorities worldwide.
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The number of adverse incidents
in MRI facilities is increasing
1

The potential risks within an MRI environment
are considerable. For example, the National
Quality Forum recognizes ferrous projectiles
(from paperclips to oxygen cylinders), drawn
at high speed towards an MRI magnet’s core,
as a TOP TEN serious reportable event.2
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Metrasens, through our Excellence in
MRI Safety Program™, helps to promote
the safety of patients and staff by:
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Regular safety audits and improvement
plans, leading to robust procedures and
optimized workflow



Ongoing CE-accredited MRI safety
education, to maintain high levels of
staff competence



Advanced ferrous threat detection by
our world-leading Ferroguard screening
and entry control solutions

Find out how Metrasens
is helping to advance
MRI safety.
Visit booth 416.
www.ferroguard.com

1. Willis HRH Technical Advisory Bulletin, Magnetic Resonance Imaging
Hazards and Safety Guidelines August 2009.
2. National Quality Forum (NQF), Serious Reportable Events
in Healthcare – 2011 Update: A Consensus Report,
Washington DC: NFQ; 2011.
Advancing MRI safety

20882 MET Patient Safety Congress Advert.indd 1

The first and only individual membership
program for the patient safety field

12/04/2013 15:

Commit to
patient saFety
Join us today

The American Society of Professionals in Patient Safety was established to advance
patient safety as a distinct and vital health care discipline, and to build an engaged,
focused community of individuals committed to accelerating the delivery of safe
patient care. For more information, visit aspps.org.
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DebMed
2730 W. Tyvola Road
Suite 200
Charlotte, NC 28217
704-357-4258
www.debmed.com

113/115

The DebMed® GMS (Group Monitoring System)
is the only hand hygiene system developed from
proven scientific research, and the only system to
calculate compliance rates based on the WHO Five
Moments for Hand Hygiene. Significantly less than
individual badge systems, DebMed® offers the most
cost-effective solution available, with no capital
investment.
DNV Healthcare Inc.
400 Techne Center Drive
Suite 100
Milford, Ohio 45150
866-523-6842
www.dnvaccreditation.com
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As an independent foundation with objectives to
safeguard life property and the environment, DNV is
committed to support health care organizations in
improving patient safety. With 300 offices in over 100
countries, we are uniquely positioned to serve the
needs of the global health care community, having
accredited over 300 hospitals.
ECRI Institute
5200 Butler Pike
Plymouth Meeting, PA 19462
610-825-6000
www.ecri.org
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ECRI Institute is an independent nonprofit with 45
years of experience researching the best approaches
to improving patient care. Our unbiased, evidencebased research, information, membership programs,
and educational services help you to lead your
organization in assessing and addressing patient
safety, risk management, and quality improvement
issues.
Education Management Solutions Inc.
436 Creamery Way
Suite 300
Exton, PA 19341
610-701-7002
www.EMS-works.com

404

Orion is EMS’ next-generation simulation
management platform for clinical training programs
focused on improving learners’ skills and optimizing
patient outcomes. As the leader in simulation
management technology, EMS offers complete
turnkey solutions that include integrated software
and hardware, design and planning, engineering,
configuration, installation, training, and support.
ExperiaHealth
1 Embarcadero Center, #1310
San Francisco, CA 94111
415-364-6112
www.experiahealth.com
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ExperiaHealth provides strategic advisory services,
national collaborative opportunities, and innovative
solutions that bridge gaps in clinical and operational
performance, improving patient safety, outcomes,
and the overall health care experience. Visit the
ExperiaHealth booth to learn how organizations use

the new Good to Go solution to increase patient
satisfaction and reduce readmissions.
Gaumard Scientific
14700 SW 136 Street
Miami, FL 33196
800-882-6655
www.gaumard.com
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Gaumard provides innovative simulators for
emergency care, nursing, OB/GYN, and surgery
worldwide as part of our global commitment to
health care education. In 2004, Gaumard introduced
the first of its growing family of “tetherless”
simulators, which now includes three HALs,
NOELLE®, Susie®, two Pediatrics, and two Newborn
simulators. All are controlled from a wireless
tablet PC.
Hospital Corporation of America (HCA)
Gold Supporter
One Park Plaza
Nashville, TN 37203
615-344-9551
www.hcahealthcare.com
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HCA is one of the nation’s leading providers of
health care services, made up of locally managed
facilities that include approximately 162 hospitals
and 112 freestanding surgery centers in 20 states
and London. With its founding in 1968, Nashvillebased HCA created a new format for hospital care
in America. Richard Bracken is the current Chairman
and CEO.
Institute for Healthcare Improvement (IHI)
20 University Road
Cambridge, MA 02138
617-301-4822
www.ihi.org
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The Institute for Healthcare Improvement, an
independent not-for-profit organization based in
Cambridge, Massachusetts, is a leading innovator in
health and health care improvement worldwide. At
our core, we believe everyone should get the best
care and health possible.
Laerdal
Learning & Simulation Center Supporter
NPSF Corporate Council Member
167 Myers Corner Road
Wappingers Falls, NY 12590
877-LAERDAL
www.laerdal.com
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For more than 50 years, health care providers and
educators have trusted Laerdal to offer products,
services and solutions that help improve patient
outcomes and survivability. By supporting the
advancement of resuscitation science, improving
medical education, and strengthening the chain of
survival in communities worldwide, we help you
save more lives.
Limbs & Things
PO Box 15669
Savannah, GA 31416
912-629-0357
www.limbsandthings.com
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examination, general procedural, and specialist
skills training. We provide products that allow
educators to deliver desktop training and promote
communication skills within hybrid simulations. We
work closely with leading clinicians, exploring new
technologies and materials that bring skills training
to life.
Masimo
Program Supporter
40 Parker
Irvine, CA 92618
949-297-7000
www.masimo.com

606/608

Masimo is a global medical technology company
responsible for the invention of award-winning
noninvasive technologies, medical devices, and
sensors that are revolutionizing patient monitoring,
including Masimo SET®, Masimo Rainbow SET®
Pulse CO-Oximetry™, noninvasive and continuous
hemoglobin (SpHb®), acoustic respiration rate
(RRa™), Masimo Patient SafetyNet™, and SEDLine®
(EEGbased) Brain Function Monitors.
MedSim Magazine
115 Timberlachen Circle
Lake Mary, FL 32746
407-322-5605
www.halldale.com/Medsim
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MEdSim magazine is written by professionals
in medicine, simulation, and training who are
recognized leaders with a lifetime of experience.
MEdSim addresses the needs of medical
practitioners, educators, and academicians around
the world. MEdSim covers the latest simulations
developed to train medical professionals, and
curriculum advancement to highlight the
knowledge and skills needed to ensure patient
safety and reduce health care cost.
Med Sled Evacuation / ARC Products LLC
12025 Manchester Road
Suite 61G
Des Peres, MO 63131
314-965-7533
www.medsled.com

325

Med Sled Evacuation devices provide durable, costeffective, efficient, and safe means for evacuating
nonambulatory people from multistory health care
facilities or any building with a stairwell. Our devices
are pre-assembled and RTU, and deploy in seconds.
MedSnap
1500 1st Avenue North
Suite A105, Unit 70
Birmingham, AL 35203
205-307-6680
www.medsnap.com

622

MedSnap’s mission is to improve medication safety
by visually organizing the world’s pills. MedSnap
ID is the world’s first computer-vision and crowdsourcing powered pill identification service. Our
proprietary technology uses a mobile device camera
and an advanced imaging surface to quickly identify
medications, screen for interactions, and document
medication use.

Limbs & Things designs, manufactures, and
distributes task trainers and simulators for physical
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CORPORATE
COUNCIL

National Patient Safety Foundation®

NPSF Proudly Recognizes
Members of our Corporate Council
for their Commitment to Patient Safety

National Patient Safety Foundation®
268 Summer Street, Sixth Floor . Boston, MA 02210
617.391.9900 . www.npsf.org

To learn more about the NPSF Corporate Council
and the many benefits of participation,
please visit the NPSF booth or contact
David Coletta, Senior Vice President, Strategic Alliances
at 617.391.9908 or dcoletta@npsf.org.
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Metrasens
NPSF Corporate Council Member
Lisle Business Center
2150 Western Court
Suite 360
Lisle, Il 60532
(630) 541-6509
www.metrasens.com

416

MRI is an essential imaging tool. The strong
magnetic fields produced present safety challenges
including the risk of ferromagnetic items, ranging
from bobby pins to oxygen cylinders, becoming
dangerous projectiles. Metrasens’ Excellence in MRI
Safety™ program enables facilities to keep their
patients safe through a combination of technology,
education, and support.
Minitab
1829 Pine Hall Road
State College, PA 16801
814-238-3280
www.minitab.com
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Minitab is the leading provider of quality
improvement software. For more than 40 years,
thousands of distinguished organizations and
educational institutions in more than 100 countries
have turned to Minitab for tools that help quality
initiatives yield bottom-line benefits.
National Board of Surgical Technology and Surgical
Assisting (NBSTSA)
505
6 W. Dry Creek Circle, #100
Littleton, CO 80120
800-707-0057
www.nbstsa.org
The mission of the NBSTSA is to provide professional
certification of surgical technologists (CST) and
surgical first assistants (CSFA), thus promoting
quality patient care in the surgical setting.
National Patient Safety Foundation
268 Summer Street
Sixth Floor
Boston, MA 02210
617-391-9900
www.npsf.org
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The National Patient Safety Foundation is an
independent, not-for-profit 501(c)(3) organization
that has been pursuing one mission since its
founding in 1997 – to improve the safety of care
provided to patients. As a central voice for patient
safety, NPSF is committed to a collaborative, multistakeholder approach in all that it does.
Nuance Healthcare
1 Wayside Road
Burlington, MA 01803
781-565-5000
www.nuance.com

419

Nuance Healthcare, a division of Nuance
Communications, is the market leader in creating
clinical understanding solutions that drive smart,
efficient decisions across health care. As the largest
clinical documentation provider in the U.S., Nuance
provides solutions and services that improve the
entire clinical documentation process – from the
capture of the complete patient record to clinical
documentation improvement, coding, compliance,
and appropriate reimbursement. More than

450,000 physicians and 10,000 health care facilities
worldwide leverage Nuance’s award-winning,
voice-enabled clinical documentation and analytics
solutions to support the physician in any clinical
workflow and on any device.
Pacira Pharmaceuticals Inc.
5 Sylvan Way
Parsippany, NJ 07054
973-254-3560
www.pacira.com

424

Pacira Pharmaceuticals is a specialty pharmaceutical
company focused on the development of products
that meet the needs of acute care practitioners
and their patients. Its lead product, EXPAREL®
(bupivacaine liposome injectable suspension),
was launched in 2012. EXPAREL® utilizes the Pacira
proprietary delivery technology DepoFoam®.
Patient Safety & Quality Healthcare (PSQH)
Media Supporter
506 Roswell Street
Suite 220
Marietta, GA 30060
770-431-0867
www.psqh.com

420

Patient Safety & Quality Healthcare is a respected
source of research, news, and practical tools for
improving the safety and quality of health care.
Readers of PSQH include clinical practitioners and
directors, hospital executives, patient safety officers,
risk managers, quality directors, IT professionals,
engineers, business leaders, policy makers, and
educators, among others. This diverse community
of professionals also supplies the feature articles,
research, case studies, and opinions published in
PSQH. PSQH offers a print and digital bi-monthly
magazine and a monthly eNewsletter.
PharMEDium Services LLC
150 North Field Drive
Suite 350
Lake Forest, IL 60045
800-523-7749
www.pharmedium.com
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PharMEDium is the national leading outsourced
pharmacy provider, rigorously ensuring the accuracy
and sterility of all your customized IV and epidural
preparations. PharMEDium is a nationwide network
of state-licensed and federally registered pharmacy
outsourced compounding centers, providing trusted
solutions to more than 2,000 hospitals throughout
the United States.
ReadyPoint Systems
40 Burton Hills Blvd
Suite 150
Nashville, TN 37215
866-506-1930
www.readypointsystems.com
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ReadyPoint Systems is an information technology
company focused on helping hospitals improve the
processes that increase quality and safety of care.
By automating traditional paper-based processes
that rely heavily on Microsoft’s Excel to manage, we
enable our clients to move from Data to Insight.
Now, our clients are able to use real-time actionable
data to increase quality measures and initiatives.
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RL Solutions
1 Yonge Street
Suite 2300
Toronto, ON M5E 1E5
Canada
416-410-8456
www.rlsolutions.com

622

RL Solutions is proud to be a global software and
services company offering solutions for patient
feedback, incident reporting, risk management,
claims management, and infection surveillance.
Throughout our history, we have stayed true to our
roots in software and health care – something that
we continue to be proud of to this day.
Sage Products Inc.
NPSF Corporate Council Member
3909 Three Oaks Road
Cary, IL 60013
800-323-2220
www.sageproducts.com
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Sage Products provides simple interventions that
help improve clinical outcomes. Products include
Comfort Bath® Cleansing Washcloths, Prevalon®
Pressure-Relieving Heel Protector, Prevalon® Turn
and Position System, Prevalon® Seated Positioning
System, Toothette® Oral Care, Comfort Shield®
Barrier Cream Cloths and Sage® 2% Chlorhexidine
Gluconate Cloths.
Salus Global Corporation
200-717 Richmond Street
London, ON N6A 1S2
Canada
800-766-8301
www.salusglobal.com
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Salus Global Corporation, a leading provider of
patient safety performance solutions, has assisted
thousands of health care providers develop a
measurable and sustainable “culture of safety” within
their organizations through our flagship program,
MOREOB. Today we are expanding our efforts as the
importance of patient safety is being recognized
everywhere.
Sedgwick
1100 Ridgeway Loop
Suite 200
Memphis, TN 38120
901-415-7400
www.sedgwick.com
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Sedgwick delivers high-quality, customized claims
and risk management services to clients who value
personalized service and superior results. Our
clients include some of the largest governmental,
academic, and multistate health care systems in
the country, as well as small community and rural
hospitals. We provide national strength with local
expertise and customer service.
Simulab Corporation
1600 West Armory Way
Seattle, WA 98119
206-297-1260
www.simulab.com
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Simulab provides cost-effective surgical simulators
and task trainers to the medical education
community with the goal of improving patient
safety. Its product line includes TraumaMan – a soft
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Visit Masimo at booth

#606
Keep Patients Safe
When Administering Opioids

When you leave the room, you’ll still be there™
In August 2012, The Joint Commission issued a Sentinel Event Alert on the safe use of opioids in
hospitals and recommended continuous oxygenation and ventilation monitoring.1 With Masimo
Patient SafetyNet,™* you can rest easier knowing accurate alarms from Masimo SET® pulse
oximetry are instantly sent to assigned clinicians through an easy-to-use, flexible, and costeffective system. Patient SafetyNet and Masimo SET® enabled Dartmouth Hitchcock Medical
Center to significantly improve clinical outcomes and reduce cost of care.2,3 Available with choice
of easy-to-use ventilation monitoring with rainbow® Acoustic Monitoring™ for accurate respiration
rate and enhanced patient tolerance, or standard capnography.

65% 48%

redUCtIOn In rapId
respOnse team aCtIvatIOns

redUCtIOn In
ICU transfers

$
0
1.48
Deaths
Million
Or braIn damage
dUe tO OpIOIds

ICU OppOrtUnIty-COst
savIngs

www.masimo.com
800-257-3810
© 2013 Masimo Corporation. All rights reserved.

1

The Joint Commission Sentinel Event Alert Issue 49, August 8, 2012. 2 Taenzer AH et al. Anesthesiology. 2010;112(2):282-287. 3 Taenzer AH et al. Anesthesia Patient
Safety Foundation Newsletter Spring-Summer 2012. * The use of the trademark SafetyNet is under license from University HealthSystem Consortium.
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Join us next year for the 16th Annual
NPSF PATIENT SAFETY CONGRESS
in Orlando, Florida, May 14 –16, 2014
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tissue simulator used to train advanced trauma
surgical skills. Simulab also offers an array of adult
and pediatric task trainers, including CentraLineMan.
Skylight Healthcare Systems
10935 Vista Sorrento Parkway
San Diego, CA 92130
858-523-3700
www.skylight.com

200

Skylight Healthcare Systems is the pioneer of
interactive patient care systems. From pre-admission
through post-discharge, we help you address
patients’ needs for education, services, and the
essential information flows that enhance their
experience.
SonoSite Inc.
Friend Supporter
NPSF Corporate Council Member
21919 30th Drive SE
Bothell, WA 98021
425-951-1200
www.sonosite.com

406

FUJIFILM SonoSite Inc., the world leader in bedside
and point-of-care ultrasound, delivers solutions that
meet imaging needs of the medical community.
With its acquisition of VisualSonics’ ultra highfrequency micro imaging technology, SonoSite
continues to influence the future of medical
ultrasound in both the clinical and preclinical
markets.
Studiocode Business Group
2310 Ponderosa Ave.
Suite 24
Camarillo, CA 93010
805-482-9746
www.studiocodegroup.com

613

The Joint Commission
1 Renaissance Blvd
Oakbrook, IL 60181
630-792-5690
www.jointcommission.org

402

The Joint Commission, considered the gold standard
in health care evaluation, accredits and certifies
more than 20,000 organizations and programs.
Hospitals that seek accreditation from The Joint
Commission undergo an educative experience that
demonstrates a commitment to providing quality
care and continuously improving that care.
Touchpoint Solutions (Vree Health)
351 N SumneyTown Pike
North Wales, PA 19454
215-595-4337
Vreehealth.com

101

Vree Health™, established in 2012, is an independent,
wholly owned subsidiary of Merck that partners
with hospitals to help reduce preventable 30-day
readmissions and help improve the quality of care
by guiding and supporting each patient through the
difficult transition from hospital to recovery at home.
UHC Patient Safety
155 N Wacker Drive
Chicago, IL 60606
312-775-4100
www.uhc.edu

211

UHC, an alliance of the nation’s leading nonprofit
academic medical centers offers renowned health
care programs to achieve quality and patient safety
goals. Through UHC Safety Intelligence™, members
share best practices, collect research, and use UHC’s
Performance Improvement Patient Organization
(PSO) to access data from the largest patient safety
repository.

Studiocode develops powerful data collection tools
for the improvement of patient safety through
simulation. If you are focused on video-validated
research, improving team communication, defining
your own performance measures, and engaging
passive learners, then Studiocode’s advanced tools
are for you.

Vanderbilt University Medical Center,
Center for Patient and Professional Advocacy
2135 Blakemore Avenue
Nashville, TN 37212
615-343-4500
www.mc.vanderbilt.edu/centers/cppa/

SurgiCount Medical
Friend Supporter
2 Venture Plaza
Suite 350
Irvine, CA 92618
877-520-2300
www.scmd.com

The Center for Patient and Professional Advocacy
at Vanderbilt builds on 20 years of research to help
medical centers promote kinder and safer health
care. CPPA’s Patient Advocacy Reporting System
(PARS®) and leadership training on promoting
professional accountability address behaviors
and performance that undermine a health care
organization’s culture of safety.
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The most commonly reported surgical adverse
event is retained surgical sponges. SurgiCount
Medical is the market leading solution for retained
surgical sponge prevention. Protect your patients,
your staff, and your bottom line.
The Doctors Company
185 Greenwood Road
Napa, CA 94558
800-421-2368
www.thedoctors.com

509

The Doctors Company is fiercely committed to
defending, protecting, and rewarding the practice of
good medicine. We are the nation’s largest medical
malpractice insurer, with a national membership of
73,000 and $4 billion in assets, and we are rated A by
A.M. Best Company and Fitch Ratings.

Ventana Medical Systems Inc. (VMSI)
1910 East Innovation Park Drive
Tucson, AZ 85755
800-227-2155
www.ventana.com

216
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Ventana Medical Systems Inc., a member of
the Roche Group, innovates and manufactures
instruments and reagents that automate tissue
processing and slide staining for cancer diagnostics.
Ventana solutions are used in clinical histology and
drug development research laboratories worldwide.
The company’s intuitive, integrated staining and
workflow management platforms support diagnosis
and inform treatment decisions for anatomic
pathology professionals.

The 15th Annual NPSF Patient Safety Congress 2013

43

VigiLanz Corporation
5775 Wayzata Blvd.
Suite 970
Minneapolis, MN 55416
855-525-9078
www.vigilanzcorp.com

405

VigiLanz provides real-time clinical decision
support for inpatient and outpatient infection
control, pharmacy, and quality programs. Its rapidly
deployed Infection Control Module™ provides
ICP’s with expedited NHSN submission and HAI
tracking, robust analysis, reports, and antimicrobial
stewardship features, resulting in the optimization of
clinical outcomes and enhanced clinical efficiencies.
Virginia Mason Institute
1100 Ninth Ave MS: M5-VMI
Seattle, WA 98101
206-341-1600
www.VirginiaMasonInstitute.org

307

Experience-based learning in the Virginia Mason
Production System (VMPS). Meet our faculty to
learn how your organization can improve quality
and safety, eliminate waste, and improve staff and
patient satisfaction.
VitalSims
7449 Cahill Road
Minneapolis, MN 55439
612-490-1910
www.vitalsims.com

514

VitalSims’ proven simulation technology, called
“Flight Simulator for HealthCare”, allows health care
professionals to practice procedures on simulated
patients in a safe, online, virtual environment.
VitalSims is addressing patient safety issues,
HACs-HAIs, and chronic disease through clinical
skill mastery. Developed with the University of
Minnesota and HealthPartners.
Walden University
Administrative Offices
650 S. Exeter Street
Baltimore, MD 21202
866-492-5336
www.waldenu.edu

512

Walden University is an accredited institution that
has been serving the higher education needs of
professionals for more than 40 years. Offered online,
areas of study range from health and education to
management and public administration. Walden
programs help students achieve their goals so that,
as graduates, they can help advance the lives of
others.
Zyphr Technology
1 Annapolis Street
Annapolis, MD 21401
443-569-3603
www.zephyr-technology.com

422

The ZephyrLIFE™ system combines multiparameter
vital signs, encrypted wireless communications,
and an intuitive notification engine to deliver
seamless patient monitoring for general care.
ZephyrLIFE™ monitors patients throughout the
care continuum: in the hospital, in transition, and at
home. ZephyrLIFE™ allows seamless, simultaneous
monitoring of multiple patients – easily scaling
from a few to hundreds of patients – all while
providing minute-by-minute updates and instant
physiological alerts sent to the clinical care team via
text messages.
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Getting connected to other leading medical groups through
AMGA’s Membership is almost as easy as connecting the dots.
Representing more than 130,000 physicians and administrators,
AMGA offers you the opportunity to learn from other leading
physician groups, measure and compare performance standards
to other practices, and become part of an association working
for the betterment of patient care.
Start at step one: contact AMGA today to learn more.

Visit www.amga.org or phone (703) 838-0033
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constitute the opinion or endorsement of, or promotion by, The Doctors Company, Inquisit, or The National Patient Safety
Foundation. Reasonable efforts have been taken intending for educational subject matter to be presented in a balanced, unbiased
fashion and in compliance with accreditation/regulatory requirements. However, each program attendee must always use his/her
own personal and professional judgment when considering further application of this information, particularly as it may relate to
patient diagnosis or treatment decisions including, without limitations, FDA-approved uses and any off-label uses.
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At Zynx Health, we are driven by a vision that healthcare can always be better. As a result, we partner with
you to understand, support — and invigorate — strategic priorities, both clinical and financial. We help you
exceed healthcare demands with our unique ability to directly link specific clinical processes to both patient
outcomes and financial results, and work to continuously maintain them with the most current evidence.
Our unique partnership with each healthcare organization ensures that you get a customized mix of:

Evidence-based Content

Patented Technology

Tailored Services

Together, we partner with you to continuously and measurably improve healthcare every day, for every
patient, every time.

+1.855.367.9969
www.zynxhealth.com

Patient Safety
Awareness Week
March 2-8, 2014
Each year, health care organizations internationally participate
in this event by displaying the NPSF campaign logo and
promotional materials within their organizations, creating
awareness in the community and utilizing NPSF educational
resources among hospital staff and patients.

Demonstrate your commitment
to safe care by taking part
in this annual campaign
You live and breathe patient safety.
So do we.

Co-branding of Patient Safety Awareness Week materials is
available for your organization. NPSF Stand Up for Patient Safety
program members receive a Patient Safety Awareness Week toolkit
and co-branding opportunites as benefits of membership.
Sponsored by:

Learn more at covidien.com/RMS

For more details
visit www.npsf.org
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COVIDIEN, COVIDIEN with logo, Covidien
logo and positive results for life are U.S.
and internationally registered trademarks of
Covidien AG. ©2013 Covidien. 13-TS-0007
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Jason Adelman, MD, MS
Dr. Adelman is the Patient Safety Officer at Montefiore Medical
Center, a large integrated health care delivery system in Bronx,
NY, and the University Hospital for the Albert Einstein College of
Medicine. After completing the AHA-NPSF Patient Safety Leadership
Fellowship in 2011, he was subsequently selected to be a Senior
Fellow of the Health Research and Educational Trust, the research
arm of the American Hospital Association. Dr. Adelman is also a
committee member for the National Quality Forum Committee.
Mahmood Adil, MD, MPH, FRCP
Dr. Adil is the National Quality and Efficiency Advisor at the
Department of Health for England and Professor of Value-Based
Healthcare at the Manchester Business School. He has over 20
years of clinical, public health, and management experience in the
National Health Service and abroad. He has developed a ‘STEPWISE’
approach to assess and prevent falls in the NHS hospitals in England,
which has been commended nationally by various awards. He is an
alumnus of the Kennedy School of Government (Harvard), visiting
faculty at Yale, member of the UK Institute of Directors and a
certified Quality Improvement Advisor by the Institute of Healthcare
Improvement.
Mauvareen Beverley, MD
Dr. Beverley is the Deputy Executive Director, Care Management
of Kings County Hospital Center (KCHC). She has developed and
implemented Care Management programs in three New York
Health and Hospital Corporation facilities, inclusive of Emergency
Department, Inpatient Services and Outpatient Ambulatory Services.
At KCHC, her Congestive Heart Failure Task Force initiative was cited
by Joint Commission Surveyors as “Best Practice” in June 2012. Dr.
Beverley has developed a care management training program that
promotes individual centered care, with an emphasis on improved
patient engagement as well as eradication of negative language
towards patients, such as “frequent flyers,”“non-compliant” without
asking why, and “drug-seekers.”
Doug Bonacum, MBA
Mr. Bonacum is the Vice President of Quality, Safety, and Resource
Management for Kaiser Permanente. He has been with the
organization since 1994. Doug was previously Environmental, Health
and Safety Manager for two large manufacturing facilities of Tyco/
North American Printed Circuits in Connecticut. Prior to that, his
experience included eight years active duty in the US Submarine
Force where he was responsible for weapons and ship’s safety as
well as nuclear power plant operations. He has a BS in chemical
engineering from the University of New Hampshire, an MBA from
Rensselaer Polytechnic Institute, and a Certificate in Healthcare
Management from the University of San Francisco.
Richard C. Boothman, JD
Dr. Boothman is the Executive Director of Clinical Safety for the
University of Michigan Health System (UMHS), formerly Chief
Risk Officer, formerly a defense medical malpractice trial lawyer.
He led the UMHS’s response to patient injury utilizing honesty
and transparency to reduce claims and more effectively meet
patient safety concerns. He is a national speaker/consultant on the
experience which spawned several Agency for Healthcare Research
and Quality grants designed to study use of the Michigan model in
other environments. He has also been a member of the National
Patient Safety Foundation’s Board of Governors for many years.
Darrell A. Campbell, Jr., MD, FACS
Dr. Campbell is a former transplant surgeon who has been a national
figure in surgical safety. An Eisenberg Award winner (2008) he has
been instrumental in national patient safety initiatives including
the National Surgical Quality Improvement Program and others. Dr.
Campbell is the Chief Medical Officer and professor of surgery for
the University of Michigan Health System. He has published and
presented on a variety of issues but notably on peer review and
other aspects of surgical safety.

Michael Cassara, DO, FACEP
Dr. Cassara is an Assistant Professor of Emergency Medicine at the
Hofstra North Shore-LIJ School of Medicine, the Associate Program
Director and Resident Emergency Medical Services Coordinator
for the Emergency Medicine Residency at North Shore University
Hospital in Manhasset, and the Associate Medical Director for
the NorthShore-LIJ Health System Patient Safety Institute. Dr.
Cassara completed his Residency in Emergency Medicine at North
Shore University Hospital in 2000 and is a Fellow of the American
College of Emergency Physicians. He completed a teaching
fellowship sponsored by the Emergency Medicine Foundation and
American College of Emergency Physicians in 2005. He is currently
pursuing a Masters in Medical Education through the University of
Pennsylvania.
Gerald Castro, MPH
Mr. Castro is the Project Director for Patient Safety Initiatives in
the Office of Patient Safety. His professional efforts are focused on
improving patient safety through defining and applying evidencebased strategies in health care. He is currently pursuing a PhD at the
University of Illinois at Chicago School of Public Health focusing on
health care systems engineering.
Pamela F. Cipriano, PhD, RN, NEA-BC, FAAN
Dr. Cipriano is a distinguished nursing and academic medical center
executive. She is currently a Senior Director at Galloway Consulting,
Research Associate Professor at the University of Virginia School of
Nursing, and Editor-in-Chief of American Nurse Today, the official
journal of the American Nurses Association. She was the 20102011 Distinguished Nurse Scholar in Residence at the Institute of
Medicine. She has been a leader in national nursing organizations
and currently serves on the Joint Commission’s National Nursing
Advisory Council, the National eHealth Collaborative Board, and the
National Quality Forum’s Consensus Standards Approval Committee.
Timothy Clapper, PhD
Dr. Clapper is the Assistant Dean for Simulation and Technology at
The University of Texas at Arlington. As a Team Strategies and Tools
to Enhance Performance and Patient Safety (TeamSTEPPS™) Master
Trainer, he improved the teamwork skills of interprofessional teams
in New York City and assisted risk managers and patient safety
officers from several Dallas-Ft Worth hospitals with implementing
TeamSTEPPS™ successfully. The team-based courses that he
developed for clinical teams received recognition from the Joint
Commission as “best practices.” Dr. Clapper has authored more than
20 academic publications oriented toward advanced learning theory,
clinical simulation, and patient safety.
Molly P. Clopp, RN, MS, MBATM, CPPS
Ms. Clopp is the Strategic Leader for Patient Safety, Northern
California Kaiser Permanente. She leads the Northern California
Kaiser Permanente National Surgical Quality Improvement Program
Collaborative, as well as other patient safety programs. She has
extensive experience in quality management, patient safety,
health care operations, technology implementation, performance
improvement, and consulting. She was among the first to become a
Certified Professional in Patient Safety when it was offered as a new
professional certification in 2012.
Barbara Crawford, MS, RN, NEA-BC
Ms. Crawford is the Vice President Quality and Regulatory Services,
Behavioral Health Services and Performance Excellence for Kaiser
Foundation Hospitals and Health Plan, Northern California. She is
responsible for coordinating the overarching strategic direction for
the behavioral health, quality, patient safety, risk management,
licensing and regulatory agency compliance programs for the
approximately 3.3 million members of Kaiser Foundation Health
Plan and 21 Kaiser Foundation hospitals.
Michael Cull, PhD, MSN, BSN
Dr. Cull is a licensed nurse practitioner with a specialty in child
and adolescent psychiatry. He holds a MS in nursing degree from
Vanderbilt University and received his PhD from the Institute
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of Government at Tennessee State University. He is currently an
Assistant Professor in Health System Management at Vanderbilt and
is the Director of Education and Dissemination in the Office of Quality
and Patient Safety for Vanderbilt University Medical Center. He has
spent over twenty years in health care and in the public sector.
Karen DeSalvo, MD, MPH, MSc
Dr. DeSalvo was selected by Mayor Mitch Landrieu to serve as New
Orleans Health Commissioner in January 2011. Under her leadership,
the New Orleans Health Department has rapidly transformed into
a modern, effective health department capable of improving the
public’s health. Dr. DeSalvo is a physician who has dedicated her
20-year career to improving access to quality, affordable care for
all. Prior to becoming Health Commissioner, she was a professor of
medicine and Vice Dean for Community Affairs and Health Policy at
the Tulane University School of Medicine.
M. Bridget Duffy, MD
Dr. Duffy is the Chief Medical Officer (CMO) of Vocera
Communications, Inc. Vocera provides breakthrough mobile
communication technologies and solutions that address critical
communication challenges faced in health care today. Prior to her
appointment as CMO at Vocera, Dr. Duffy founded and served as CEO
of ExperiaHealth, a company whose mission is to assist organizations
in rapidly improving staff and patient loyalty through innovative
technologies and solutions that restore the human connection to
health care. ExperiaHealth was acquired by, and currently operates
as a subsidiary of, Vocera Communications. She previously served
as Chief Experience Officer of the Cleveland Clinic, the first senior
position of its kind in the nation, leading the institution in improving
patient experience as its top strategic priority. Her work has earned
her the Quantum Leap Award for taking the risk to spur internal
change in her field and has led her to be featured in HealthLeaders
magazine as one of “20 People Who Make Healthcare Better.”
Tejal Gandhi, MD, MPH, BA
Dr. Gandhi is a board certified internist and Associate Professor
of Medicine at Harvard Medical School. Dr. Gandhi’s research
interests focus on patient safety and reducing error using
information systems. She won the 2009 John Eisenberg award for
her contributions to understanding the epidemiology and possible
prevention strategies for medical errors in the outpatient setting.
Dr. Gandhi was the Executive Director of Quality and Safety at
Brigham and Women’s Hospital for 10 years, and in that role, she
worked to redesign systems to reduce medical errors and improve
quality. Currently, Dr. Gandhi is Chief Quality and Safety Officer at
Partners HealthCare. In this role, she is helping to lead the efforts
to standardize and implement patient safety best practices across
the system.
Terhilda Garrido, BSE, MPH, ELP
Ms. Garrido is Vice President, Health Information Technology
Transformation and Analytics in National Quality at Kaiser
Permanente (KP). She leads efforts in Kaiser to understand, study,
disseminate, and facilitate strategic value realization and patient
safety opportunities from KP HealthConnect™ and My Health
Manager – KP’s Electronic Health Record. She has published on
this area and lends her expertise to various organizations within
the health care industry. She served on the Institute of Medicine
committee on Health Information Technology and Patient Safety.
Before joining Kaiser, Ms. Garrido did economic modeling for the
European Economic Community and others. She has an engineering
degree in operations research and a Master of Public Health in
Biostatistics. She completed graduate programs in Mexico City and
at Harvard Business School.
Suzanne Gordon, BA
Ms. Gordon is an award-winning journalist and author who writes
about health care delivery, health care systems, and patient safety.
Her fifteen books include First Do Less Harm: Confronting Inconvenient
Problems in Patient Safety. Her latest book is Beyond the Checklist:
What Else Healthcare Can Learn from Aviation Safety and Teamwork.
Ms. Gordon’s books on health care have been published by the
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Culture and Politics of Healthcare Work Series at Cornell University
Press, which she co-edits. She has been a radio commentator for
CBS Radio and National Public Radio’s Marketplace. Her articles have
appeared in Harper’s, the Atlantic, the New York Times Magazine, the
Boston Globe, and the New York Times, among others.
Pamela K. Greenhouse, MBA
Ms. Greenhouse has over twenty-five years of experience in health
care operations management and program development. She has
published over two dozen manuscripts in peer reviewed scholarly
journals on a variety of health care topics, including patientcentered care, process innovation, nursing models, organizational
models, and health care outcomes. Ms. Greenhouse has worked
with Dr. Tony DiGioia since the inception of the Patient and Family
Centered Care Methodology and Practice in 2006, helping to refine
and disseminate this six-step Patient and Family Centered Care
methodology throughout the University of Pittsburgh Medical
Center and increasingly nationally and internationally.
Stephen R. Grossbart, PhD
Dr. Grossbart is Senior Vice President and Chief Quality Officer at
Catholic Health Partners (CHP) where he oversees CHP’s Center for
Patient Safety and Clinical Transformation. His published work has
appeared in Medical Care Research and Review, American Journal of
Health-System Pharmacy, Journal of Healthcare Management, and
Archives of Surgery, among others. He has served and co-chaired
on multiple National Quality Forum committees, dating back to
2003. Before joining CHP, Dr. Grossbart was Director of Clinical
Analytics at Premier Inc. where he played a significant role in the
design and implementation of the CMS-Premier Hospital Quality
Incentive Demonstration Project. He has previously held positions
at Intermountain Healthcare in Salt Lake City, and he is formerly a
faculty member at the University of Florida in Gainesville, FL.
Reena Gupta, MD
Dr. Gupta is Assistant Medical Director for the General Medicine Clinic
(GMC) at San Francisco General Hospital (SFGH) and Assistant Clinical
Professor of Medicine at University of California, San Francisco. As
Assistant Medical Director, Dr. Gupta oversees patient-centered
medical home transformation at the General Medicine Clinic. She
is core faculty for the San Francisco General Primary Care Residency
Program and Site Director for the internal medicine resident
continuity clinic at GMC. Dr. Gupta’s professional interests include
primary care redesign, safety net innovation, and improving primary
care delivery for vulnerable populations in the US and abroad.
Rebekah Haggard, MD, CHCQM/FAIHQ, CCHP
Dr. Haggard is Vice President, Patient Safety Officer for Corizon.
She is certified by the American Board of Family Medicine and
the American Board of Quality Assurance and Utilization Review
Physicians in Health Care Quality Management (CHCQM) with
subspecialty certification in Patient Safety and Risk Management.
She has a combined fourteen years of experience in community
private practice and the correctional medicine environment.
Dr. Haggard’s focus is on Corizon’s Patient Safety Program and
development of a culture of patient safety, proactive process
improvements, and management of risk related to patient care.
Leslie Kelly Hall
Ms. Hall combines experience as a former hospital administrator and
vision as a consumer/patient advocate to fuel patient engagement in
health care. As Senior Vice President of Policy at Healthwise, Ms. Hall
guides policy efforts for health information technology, standards,
interoperability, privacy, and security that will help people engage
in their health. Ms. Hall is widely recognized as a leader in health
care information technology, and she currently serves in several
capacities for the Health and Human Services (HHS) Federal Advisory
Committees. Ms. Hall is a frequent presenter at federal and industry
summits, including the 2012 White House Patient Access to Health
Data Summit, the Post-Acute Health IT Summit, and the HL7 Plenary
Session on Patient Engagement. Prior to serving in her current role,
Hall was Senior Vice President of Products at Healthwise. She is the
former health system Chief Information Officer and Vice President of

Marketing for Saint Alphonsus Regional Health System. In 1996 she
created Idaho’s first physician portal, and in 2004 her leadership was
recognized as one of Business Week’s Top 50 Websmart Companies.

Joint Commission/CMS Hospital Vendor Workgroup that addresses
measurement and operational issues associated with CMS’s Hospital
Inpatient and Outpatient Quality Reporting Programs.

Joe Hallinan
Mr. Hallinan is the Pulitzer Prize-winning journalist whose book,
Why We Make Mistakes, is a helpful and lively exploration of
our imperfections and how to overcome them in pursuit of the
errors that we make. Mr. Hallinan’s talks delve into psychology,
neuroscience, economics, consumer behavior, financial strategy
and more. We often do not see what’s right in front of us. We target
things in seconds. We quickly recognize patterns but overlook
important details. And most of us are pretty sure we’re way above
average. Humans, by design, are prone to errors. Many of these
topics were covered by Joe Hallinan in his days as a reporter for the
Wall Street Journal and the Indianapolis Star, where he won a Pulitzer
Prize for investigative reporting. Before that he was a Nieman
Fellow at Harvard and a visiting professor at Vanderbilt University.
Mr. Hallinan’s previous book, Going Up the River: Travels in Pension
Nation, was a New York Times Notable Book and a Los Angeles Times
Best Book of the Year.

Claire Horton, MD, BA, MPH
Dr. Horton is the Medical Director of General Medicine Clinic (GMC) at
San Francisco General Hospital. In addition to overall oversight of the
clinic, Dr. Horton oversees all quality improvement activities of GMC
and directs several individual projects and grants. She co-directs
the Quality Improvement, Patient Safety and Leadership curriculum
for primary care residents and works to help design and deliver
GMC’s clinic-based ambulatory education for University of California,
San Francisco residents, including a robust Ambulatory Morbidity
and Mortality conference series. Her interests include primary care
redesign, ambulatory patient safety, systems-based education of
medical trainees, women’s health, and the health of immigrant
populations.

Gerald B. Hickson, MD
Dr. Hickson is the Joseph C. Ross Chair of Medical Education and
Administration, Professor of Pediatrics and Associate Professor of
Family and Health Systems Nursing at Vanderbilt University School
of Medicine. He joined the faculty of the Department of Pediatrics
in 1982, served six years as Vice Chairman of the Department
of Pediatrics and Chief of Pediatric Outpatient Services for the
Vanderbilt Clinic, was appointed Associate Dean for Clinical Affairs
and Director of the Center for Patient and Professional Advocacy,
then Director of Clinical Risk and Loss Prevention and Chairman
of the Self-Insurance Trust Committee. Currently, he holds the
additional roles of Assistant Vice Chancellor for Health Affairs
and Associate Dean for Faculty Affairs. Since 1990, Dr. Hickson’s
research has focused on why families choose to file suit, why
certain physicians attract a disproportionate share of claims, and
how to identify and intervene with high-risk physicians. His work
has resulted in over 150 peer review articles and chapters; the
development of the Public Agency Retirement Services (PARS®)
peer-review system and several educational initiatives to promote
disclosure of medical errors and address behaviors that undermine
a culture of safety. Dr. Hickson currently serves as Chair of the
Board of Directors of the National Patient Safety Foundation and
as Chair of the Board of Professionals in Patient Safety. He served
as Chair of the Quality Care Committee for the National Association
of Children’s Hospitals and Related Institutions and was a member
of the American Academy of Pediatrics’ Committee on Quality
Improvement. Dr. Hickson received an award for Excellence in
Research and Teaching from the Ambulatory Pediatric Association,
the National Healthcare Patient Advocacy Award from the Society
for Healthcare Consumer Advocacy, and the Vanguard Award for
the Advancement of Patient Safety from the Doctor’s Company
Foundation.
Steve Horner, MBA, RN
Mr. Horner is responsible for public reporting, pay-for-performance
reporting, patient and physician engagement surveys, outcomes
measurement, clinical analytics, and reporting for the Hospital
Corporation of America. Under his leadership HCA developed a
risk-adjusted outcomes measurement and reporting application,
the Comprehensive Health Outcomes Information System that
has enabled HCA to reduce complication and mortality rates
at its hospitals. He also led the development of the Clinical
Outcome Measure Evaluation and Transmission system, HCA’s
Joint Commission listed performance measurement system. He is
a recognized expert in clinical measurement, data collection, and
reporting design. Mr. Horner serves as HCA’s representative to the
National Quality Forum where he has served on Hospital Quality
Reporting and Nursing Sensitive Care Measures steering committees,
on the Quality Committee and Board of Governors of the Federation
of American Hospitals, and was instrumental in the formation of the

The 15th Annual NPSF Patient Safety Congress 2013

48

Michael H. Kanter, MD
Dr. Kanter has been the Southern California Permanente Medical
Group’s (SCPMG) Medical Director of Quality and Clinical Analysis
since January 2004. He is responsible for quality improvement,
utilization management, technology assessment, clinical practice
guideline development, population care management, member
health education, continuing and graduate medical education,
and clinical research activities for the Southern California Region of
Kaiser Permanente, which serves 3.5 million members. Dr. Kanter
joined SCPMG in 1984. He received a BS in cybernetics in 1976 and
subsequently his MD from the University of California, San Francisco
School of Medicine in 1980.
Gary S. Kaplan, MD, FACMPE, MA
Dr. Kaplan has served as Chairman and CEO of the Virginia Mason
Health System since 2000. He is a practicing internal medicine
physician at Virginia Mason. During his tenure, Virginia Mason has
received significant national and international recognition for its
efforts to transform health care. Recent recognitions include: Virginia
Mason was named the “Top Hospital of the Decade” for patient
safety and quality by The Leapfrog Group, a distinction shared with
only one other hospital. Virginia Mason received the highest overall
score of any reporting hospital in the Pacific Northwest in the 2010
and 2011 surveys by The Leapfrog Group. In 2010, Virginia Mason
also had the best safety ratings in Washington State for high-risk
procedures, as well as the best overall patient safety ratings among
all reporting hospitals. Virginia Mason is one of only 238 hospitals
out of 6,000 nationwide to receive the 2011 Healthgrades Patient
Safety Excellence AwardTM. Virginia Mason was one of five hospitals
honored with the 2011 American Hospital Association-McKesson
Quest for Quality Prize®, presented annually to honor leadership
and innovation in quality improvement and safety. Virginia Mason
was named a 2012 Distinguished Hospital for Clinical ExcellenceTM
by Healthgrades, placing Virginia Mason among the top 5% of
hospitals nationwide – the fifth time Virginia Mason had earned
this honor. Virginia Mason is considered to be the national leader in
deploying the Toyota Production System to health care management
– reducing the high costs of health care while improving quality,
safety and efficiency to deliver better, faster, and more affordable
care.
Linda Kenney
Ms. Kenney is President and Executive Director of Medically Induced
Trauma Support Services (MITSS). For more than ten years, she
has been at the forefront of the national patient safety movement,
offering her expertise to such organizations as the American Hospital
Association, the Agency for Healthcare Research and Quality, the
American Society of Healthcare Risk Management, the Institute
for Healthcare Improvement, and Consumers Advancing Patient
Safety. Ms. Kenney currently serves on the Board of Directors for
both Planetree and the National Patient Safety Foundation (NPSF),
as Chair of the NPSF Patient and Family Advisory Committee, and
as a member of the Joint Commission Patient and Family Advisory
Committee. Ms. Kenney was the first consumer participant selected
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for the prestigious American Hospital Association-Health Research
and Educational Trust Patient Safety Leadership Fellowship, which
she completed in 2006. Also in 2006, she received the NPSF Socius
Award, a national honor bestowed in recognition of Effective
Partnering in Pursuit of Patient Safety.
Anjum Khurshid, PhD, MD, MPA
Dr. Khurshid is the Director of Health Systems Division for the
Louisiana Public Health Institute. Dr. Khurshid overseas a wide range
of health care initiatives including quality improvement of primary
care and behavioral health services and the use of information
technology and electronic medical records to improve population
outcomes. He also leads the Crescent City Beacon Community, a
federally funded program focused on quality improvement for

diabetes and cardiovascular disease management enabled by
health information technology. He is a clinical assistant professor
of medicine and adjunct faculty in the department of global health
systems at Tulane University.
Eric S. Kirkendall, MD, MBI
Dr. Kirkendall is an Assistant Professor of Pediatrics at Cincinnati
Children’s Hospital Medical Center. He has a Master of Biomedical
Informatics degree from Oregon Health and Science University in
Portland, Oregon. Eric is currently the Medical Director of Clinical
Decision Support at Cincinnati Children’s and works within the
Departments of Information Systems, Biomedical Informatics, and
In-Patient Safety through the James M. Anderson Center for Health
Systems Excellence.

Miriam Klein, BS, PharmD, RPh
Dr. Klein is a pharmacist who is passionate about medication safety
and the sharing of best practices. An antibiotic overdose she received
during infancy, prescribed by a newly licensed pediatrician, resulted
in irreversible, severe bilateral sensorineural hearing loss. This
created a determination and passion that such a lifelong disability
should never happen to anyone else. It motivated her to become a
licensed pharmacist, then earn a doctoral degree and follow with
her research as a Medication Safety Fellow. In October 2008, she
joined the Pharmacy Department at Kings County Hospital Center, as
Assistant Director of Pharmacy, Medication Safety.

Stand Up for Patient Safety
It Begins with a Single Decision

The Stand Up for Patient Safety™ program delivers evidence-based tools and
resources that allow your organization to meet current patient safety goals
and engage executive leadership, clinicians, frontline staff, patients, families,
and the broader community in advancing patient safety.
Join hospitals, health systems, physician offices, and ambulatory facilities
worldwide in a shared commitment to providing safe health care.

BenefitS of MeMBerSHiP
c Complimentary registration to Professional Learning Series Webcasts featuring
expert faculty discussing timely issues in patient safety and offering continuing
education credits for an unlimited number of attendees per connection
Choose from Hospital or
Ambulatory Programs

c Complimentary access to online, self-paced educational modules developed by
distinguished experts in the field
c Ready-to-use Patient Safety Awareness Week toolkit and resources
c Ask Me 3® material cobranding rights and production-ready materials to help
promote communication between health care providers and patients

AMBULATORY

For more information about membership
or to join the Stand Up for Patient Safety
program, visit www.npsf.org or contact
us at StandUp@npsf.org.
For more information on programs
offering continuing education, visit the
Online Learning Center at www.npsf.org.

c Support and direction during survey administration and submission for the
AHRQ Survey on Patient Safety Culture
c Comprehensive Resource Guide with educational programs, customizable
templates, brochures, and DVDs
c Registration discount for all staff to the NPSF Annual Patient Safety Congress
c Subscriptions to NPSF Publications, including Current Awareness Literature
Alert, Focus on Patient Safety, and Stand Up eNews member newsletter to
help staff stay current on emerging research and news related to patient safety
c Subscription to Patient Safety & Quality Healthcare magazine
c Unlimited access to a virtual patient safety community
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The Time is Now.
Take the Lead.
PROGRAM DIRECTORS:
Kevin Weiss, MD, MPH
Professor of Clinical Medicine
Feinberg School of Medicine
Northwestern University

Graduate Programs in
Healthcare Quality and Patient Safety
Master of Science degree in Healthcare Quality and Patient Safety:

Donna Woods, EdM, PhD

A two-year, part-time degree program which focuses on the knowledge, skills, and

Associate Professor
Feinberg School of Medicine

methods necesary for improving healthcare delivery systems. It is designed for both

Northwestern University

GUEST FACULTY INCLUDE:
James Battles, PhD

clinical and non-clinical professionals currently working in the healthcare setting who
want to focus their career development on these important areas in healthcare.

Faculty Development Program in Healthcare Quality and Patient Safety:
A one-year program designed for faculty who wish to develop the educational tools,

Agency for Healthcare Research

methods, and curricular approaches for integrating healthcare quality and patient

& Quality (AHRQ)

safety into the medical education curriculum.

Carmella Bocchino

Certificate Program in Healthcare Quality and Patient Safety:

America’s Health Insurance Plans

A one-year program designed for the learner who wants to acquire a comprehensive

Helen Burstin, MD, MPH

overview of these fields.

National Quality Forum

Martin Hatlie, JD
Partnership for Patient Safety

The above programs are all part-time and do not require Chicago residence.
Students are required to travel to our Chicago campus for a series of classroom-based intensive sessions.

Julie Johnson, MSPH, PhD
University of New South Wales

L. Gregory Pawlson, MD, MPH
Blue Cross Blue Shield Association

Introducing the new
PhD Program in Healthcare Quality and Patient Safety
A full-time doctoral program designed to educate

Derek Robinson, MD, MBA

the next generation of healthcare quality and patient

American Hospital Association

safety innovators, practitioners, and researchers.

Kathleen Sutcliffe, PhD, MSN
University of Michigan

For more information, please contact

Ross School of Business

Meetal Acharya at MastersIHS@northwestern.edu

Robert L. Wears, MD, MS

or by phone at 312-503-5533.

University of Florida

Please visit our website at:

and Imperial College London

www.northwestern.edu/ihs/education

T H E G R A D U AT E S C H O O L
•
FEINBERG SCHOOL
OF MEDICINE

“The need for leadership in health care has never been greater…”

The 15th Annual NPSF Patient Safety Congress
2013
— from The
Institute of Medicine50
report, Crossing the Quality Chasm
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Leo Kobayashi MD, FACEP
Dr. Kobayashi is Co-Director of the Lifespan Medical Simulation
Center. He completed his emergency medicine residency at
Brigham and Women’s Hospital/Massachusetts General Hospital
and has acquired significant experience in medical simulation from
academic, research, and teaching duties as an active educator in the
Alpert Medical School of Brown University. His research focuses on
advancing the concepts of portable simulation for acute care systems
probing, in situ device use-testing, and multi-patient simulation
for emergency care. Dr. Kobayashi is past chair of the Society for
Academic Emergency Medicine (SAEM) Simulation Interest Group,
inaugural panel member of the SAEM Simulation Academy and a
reviewer for the journal Simulation in Healthcare.
Jared Kutzin, DNP, MPH, RN, CPPS
Dr. Kutzin is the Director of Simulation at Winthrop University
Hospital, an adjunct professor at the New York Institute of
Technology College of Medicine, and a staff nurse at Englewood
Hospital and Medical Center in New Jersey. He is a past chair of the
Nursing Section of the Society for Simulation in Healthcare (SSH)
and serves on their membership, certification, and public affairs and
government relations committees.
Bruce L. Lambert, PhD, MA, BA
Dr. Lambert joined the University of Illinois at Chicago (UIC) in
1991. He is currently professor in the Department of Pharmacy
Administration and Clinical Professor in the Department of
Pharmacy Practice at UIC. Dr. Lambert’s research focuses on
drug name confusion, patient and medication safety, health
literacy, health information technology, prescribing behavior,
pharmacoepidemiology, pharmaceutical promotion, health
outcomes associated with provider-patient communication, and
information retrieval.
Robert J. Latino
Mr. Latino is CEO of Reliability Center, Inc. RCI was originally
established in 1972 as a research and development arm of Allied
Chemical Corporation (more commonly known as Honeywell).
Their charter was to take the principles of reliability engineering
from aviation and make them practical for application in heavy
manufacturing. Their primary research was in the areas of
equipment, process and human reliability. In 1996, RCI transitioned
these principles once again to the health care sector. He has been
facilitating root cause analysis (RCA), failure modes and effects
analysis (FEMA) and opportunity analyses with his clientele for over
27 years and has taught over 10,000 students in 20 countries. Mr.
Latino has authored or co-authored numerous texts on these topics
and is an internationally recognized expert in root cause analysis.
Lucian L. Leape, MD
Dr. Leape is a health policy analyst whose research has focused on
patient safety and quality of care. Prior to joining the faculty at
Harvard in 1988, he was Professor of Surgery and Chief of Pediatric
Surgery at Tufts University School of Medicine and New England
Medical Center. Dr. Leape is internationally recognized as a leader
of the patient safety movement. He has written widely about
the application of systems theory in the prevention of adverse
events, disclosure and apology following injury, reforming medical
education, and assessing physician competence.
Michael Lepore, PhD
Dr. Lepore is Planetree’s Director of Quality, Research, and Evaluation
and an Adjunct Assistant Professor in Health Services, Policy and
Practice at Brown University. A sociologist by training, Dr. Lepore
transitioned to health services research after working for several
years in assisted living. His recent research examines health care
quality, access, and equity, with publications addressing racial
differences in hospice use, the socio-economic and geographic
patterns of facility closures in long-term care, and the relationship
between staffing and the prevalence of hospice use. With Planetree,
his work focuses on implementing and evaluating patient-centered
care across the continuum of health care settings.

Jamie Leviton, MHA, CPHQ
Ms. Leviton is a Project Manager in the Patient Safety Office at
Virginia Mason Medical Center in Seattle, Washington where she
leads the development and implementation of organization-wide
program improvement projects related to patient safety. Ms. Leviton
previously worked as a Patient Safety Specialist where she facilitated
the review and response to patient safety events in collaboration
with leadership teams. Ms. Leviton received her executive Masters
of Health Administration at the University of Washington, has a
Certification as Professional in Healthcare Quality (CPHQ) and has
completed the Virginia Mason Production System for Leaders.
Connie M. Lopez, MSN, CNS, RNC-OB, CPHRM
Ms. Lopez has 27 years’ experience as a registered nurse in the
perinatal setting. She works with the National Risk Management
Team at Kaiser Permanente’s Program Offices in Oakland, California
and has been one of the National Leaders for Patient Safety and
Risk Management since 2007. She is currently leading Kaiser
Permanente’s National Risk Education and Healthcare Simulation
Programs focused on improving patient safety. Ms. Lopez has nine
years’ experience researching and implementing simulation in the
clinical setting. Her simulation work is focused on in-situ simulations
in all clinical settings for practicing clinicians to improve teamwork,
communication, and health care systems and processes. She has
been asked to present simulation related topics at numerous
national and international conferences over the past seven years.
Recently, Ms. Lopez has implemented standardized simulationbased programs across the Kaiser Permanente organization
nationally, and has developed and implemented standardized
scenarios and a national online system to track simulation training
and data for sharing simulation work among Kaiser Permanente
simulation teams.
Martin Makary, MD, MPH
Dr. Makary is the New York Times bestselling author of
Unaccountable, a book on patient safety and health care
transparency. Dr. Makary has written for the Wall Street Journal and
Newsweek, and is a frequent medical commentator for CNN and
Fox News. A pancreas surgeon at Johns Hopkins, he has pioneered
new operations in the field of laparoscopic pancreas surgery. He has
written 150 scientific articles and a leading textbook of surgery. In
2007 he was named the Mark Ravitch Endowed Chair of GI surgery
at Johns Hopkins, a position he held until his current role as Director
of Surgical Quality and Safety. Dr. Makary is a leading health policy
expert and was the lead author of the original publications on
the surgery checklist. He served on the World Health Organization
(WHO) checklist committee and chaired the WHO workgroup on
measuring surgical quality worldwide.
David Michaels, PhD, MPH
Dr. Michaels is an epidemiologist and a nationally recognized leader
in the scientific community’s efforts to protect the integrity of the
science on which public health and regulatory policies are based.
Before joining the Occupational Safety and Health Administration,
he was Professor of Environmental and Occupational Health at the
George Washington University School of Public Health. Previously,
as Assistant Secretary of Energy for Environment, Safety and Health,
he was the chief architect of the Energy Employees Occupational
Illness Compensation Program, the historic initiative to compensate
nuclear weapons workers who contracted occupational illnesses as
a result of exposure to radiation, beryllium, and other hazards. He
has been awarded the American Association for the Advancement
of Science’s Scientific Freedom and Responsibility Award, and
the John P. McGovern Science and Society Award given by Sigma
Xi, the Scientific Research Society. Dr. Michaels is the author of
studies examining the health of construction workers, printers, bus
drivers, and other workers, as well as of numerous publications on
science and regulatory policy, including Doubt Is Their Product: How
Industry’s War on Science Threatens Your Health.
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Jane McCurley, DNP, MBA, RN, NEA-BC, FACHE
Dr. McCurley is the Chief Nursing Officer (CNO) for St. David’s North
Austin Medical Center in Austin, Texas. She was CNO at two other
HCA facilities previously and served on several division and corporate
quality and safety committees. She is also active in professional
organizations and currently serves on the Texas Organization of
Nurse Executives Board, Education, and Membership Committee and
serves on the Political Action Committee at the national level with
the American Organization of Nurse Executives.
Julianne M. Morath, RN, BSN, MS
Ms. Morath served as Chief Quality and Patient Safety Officer for
Vanderbilt University Medical Center. She is a recognized leader
in health care quality and safety. Ms. Morath has authored two
books and is widely published on topics of quality, patient safety,
leadership, and patient/family engagement. Ms. Morath has served
on the Boards of the National Patient Safety Foundation, the Board
of Directors of the Virginia Mason Medical Center and Health System,
and the Board of Commissioners of The Joint Commission. She is a
founding member of the Lucian Leape Institute and past member of
the National Quality Forum Best Practices Committee.
Elizabeth Mort, MD, MPH
Dr. Mort is a practicing general internist who is nationally
recognized for her expertise in quality and safety and performance
management. She is the Senior Vice President of Quality and Safety
and Chief Quality Officer at Massachusetts General Hospital (MGH)
and Massachusetts General Physicians Organization. Dr. Mort also
serves as Senior Medical Director at Partners HealthCare. Dr. Mort
completed her residency in primary care internal medicine at MGH
in 1986, a fellowship at the Department of Health Care Policy at
Harvard Medical School in 1991, and a Masters in Public Health at
the University of Michigan in 1982. Dr. Mort is currently an Assistant
Professor in both the Department of Medicine and Health Care Policy
at Harvard Medical School. Her areas of interest include quality
measurement and performance management.
Ann Mullen, MSN, CHSE
Ms. Mullen has 33 years of experience as a practicing RN, with
the majority of that time spent in the adult acute care and critical
care setting. She is the clinical educator in the central education
department and Critical Care Unit Educator. She was a presenter at
the Boston Intensive Care Unit Consortium. She also collaborated
with leaders at Newton-Wellesley Hospital to develop the plan
and oversee the opening of the Simulation Center. As the program
manager of the Shipley Medical Simulation Center, she is responsible
for program planning, teaching and faculty development. Ms.
Mullen is a graduate of the Institute for Medical Simulation
Instructor Course and Graduate Course at the Center for Medical
Simulation (CMS) and is an assistant instructor of CMS graduate
courses and a Certified Healthcare Simulation Educator (CHSE).
Kathryn Nichol, PhD, MHS, BS
Dr. Nichol is the Director of Nursing, New Knowledge and Innovation,
at University Health Network in Toronto, where she is responsible
for fostering a spirit of inquiry in nurses and for initiating and
collaborating on research to advance nursing practice in the realm
of healthy working environments. Dr. Nichol has a PhD in Medical
Science, a Master’s Degree in Occupational and Environmental
Health and a Bachelors of Nursing Science. She holds the position
of Assistant Professor in the School of Public Health and the Faculty
of Nursing at the University of Toronto and is engaged in graduate
teaching and student supervision.
Paul O’Neill
Mr. O’Neill was the 72nd Secretary of the U.S. Treasury, serving
from 2001–2002. He was Chairman and CEO of Alcoa from 1987 to
1999, and retired as chairman at the end of 2000. His work there
was groundbreaking, as he transformed the organization by setting
high standards for occupational safety, and significantly improving
the company’s financial results in the process. During his 13-year
tenure, he reduced injury rates and saw Alcoa’s revenues increase
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community, education,
and professional
advancement

Patient Safety Immersion Initiative
Join health systems and Hospital Engagement Networks that are among
the organizations implementing this innovative program for their staff
Designed to drive the sharing of patient safety knowledge and the sustainability
of practical application, the Patient Safety Immersion Initiative combines society
membership, the foundational NPSF Online Patient Safety Curriculum, and an
opportunity for certification in patient safety.

American Society of
Professionals in Patient Safety

ASPPS is the first and only multidisciplinary, individual membership society with patient safety as its
organizing principle. It was established to advance patient safety as a distinct and vital health care
discipline and to build an engaged community dedicated to the delivery of safe patient care.

Online Patient Safety Curriculum

Self-Paced, CE/CME – with audio lectures, presentations, videos, quizzes

This 10-module, online course provides the context, key principles, and competencies associated
with the discipline of patient safety, and how these tenets and skills are applied in everyday
practice. Accredited for 10–12 CE hours (pharmacy, ACHE, nursing, risk management, and quality
management) and 10 CME hours.*

Certification for
Professionals in Patient Safety

The CPPS credential establishes the standard for patient safety competency and distinguishes
health care professionals who meet knowledge requirements in safety science, human factors
engineering, and the practice of safe care. The evidence-based exam is intended for all health
care professionals, recognizing that patient safety knowledge is crucial across the care continuum
and the multiprofessional team.

Find out more about how your organization can benefit.
Visit the NPSF booth here at Congress, or contact David Coletta,
SVP Strategic Alliances, at dcoletta@npsf.org or 617.391.9908

*For more information about CE and CME credits, please visit the Online Learning Center at www.npsf.org
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from $1.5 billion to $23 billion. Prior to joining Alcoa, Mr. O’Neill was
president of the International Paper Company from 1985 to 1987
and that company’s vice president from 1977 to 1985. He worked as
a computer systems analyst with the U.S. Veterans Administration
from 1961 to 1966 and served on the staff of the U.S. Office of
Management and Budget from 1967 to 1977.
Steve Pu, MD
Dr. Pu is Medical Director at Twin Rivers Regional Medical Center in
Kennett, MO. He has served on numerous committees of the Missouri
State Board of Healing Arts and the Board of Directors of the
Missouri Foundation for Health, and is chair of the Board of Directors
of Health Literacy Missouri.
Amisha Rai, PA-C, MHS
Ms. Rai is the Patient Safety Manager at Montefiore Medical Center
in the Bronx, New York, where she, along with the Patient Safety
Officer, oversees the Patient Safety Program for the 1,500-bed
acute care hospital and 30 ambulatory sites across the borough. Her
interests include fall prevention, infection control and prevention,
surgical safety, and utilization of patient safety organizations.
Ms. Rai is a member of the Metropolitan New York Patient Safety
Organization, Greater New York Hospital Association, and the
National Patient Safety Foundation. She is a practicing Physician
Assistant in Medicine and Cardiology.
Jim Rattray, MA
Mr. Rattray has more than 20 years’ experience as a health care
executive, professional communicator, creative director, and
journalist. He has been recognized for his work with numerous
national and regional awards and has spoken to public relations
audiences around the country on using new tools for public
relations, marketing and brand building. As Vice President of
Marketing and Public Relations for Southcoast Health System, Mr.
Rattray has utilized social media and mobile apps to engage patients
and his community.
M. Susan Ridgely, JD
Ms. Ridgely is Senior Policy Analyst at RAND Corporation. She is an
attorney by training and has over 25 years of experience in health
services research. Her current research activities include projects
on patient safety, quality improvement, medical liability, health
information technology and innovation in health care financing. In
the area of patient safety, Ms. Ridgely was a principal in the Agency
for Healthcare Research and Quality’s Patient Safety Evaluation
Center at RAND. Currently she is the RAND Principal Investigator for
the evaluation of the Health and Human Services Patient Safety
and Medical Liability Demonstration Program. She specializes in
design and management of qualitative studies within mixed method
evaluations.
Krishnan Sankaranarayanan, MS, MBA, CPHQ
Mr. Sankaranarayanan is the Senior Safety Officer at Tawam Hospital
in AI Ain, United Arab Emirates. He received scholarship funding
from the Institute for Healthcare Improvement to attend the Patient
Safety Officers Executive Development Program in March 2009. Mr.
Sankaranarayanan is an Educational Consultant for the Canadian
Healthcare Association (CHA Learning) for their Continuous Quality
Improvement program. His expertise includes patient safety, culture
of safety, health care risk management, process improvement, and
continuous quality improvement. Mr. Sankaranarayanan is the Vice
President of the American College of Healthcare Executives Group of
the Middle East and North Africa.
Adam Sapirstein, MD, BS, MS
Dr. Sapirstein is a practicing anesthesiologist-intensivist at the
Johns Hopkins Hospital (JHH). He is the Director of the Learning
Lab of the Armstrong Institute for Patient Safety and Quality. He
has collaborated on projects to improve sensitivity and specificity
of clinical alarms at the JHH and led investigations on remote
monitoring. He is a co-chair of the JHH Alarms Management

Committee. He serves as the Director of the Division of Adult Critical
Care Medicine for the Anesthesiology Department, the Co-Director of
the Surgical Intensive Care Unit, and as the Chairman of the Critical
Care and Medical Care Evaluation Committees of the Johns Hopkins
Hospital.
Gordon D. Schiff, MD
Dr. Schiff is Associate Director of Brigham Center for Patient Safety
Research and Practice and Associate Professor at Harvard Medical
School. He is a practicing internist at Brigham and Women’s Hospital
since 2007, and was previously at Cook County Hospital for three
decades. He directs an Agency for Healthcare Research and Quality
(AHRQ) malpractice patient safety initiative, and is an investigator
on two AHRQ Centers for Education and Research in Therapeutics. He
is the author of Getting Results: Communicating and Acting on Test
Results. He chairs the editorial board of Medical Care, and is on the
editorial board of the Journal of Public Health Policy and BMJ Quality
and Safety. He has also authored numerous articles on diagnosis
error and computerized prescribing.
Maryanne Schmid, RN, BSN, CPHQ
Ms. Schmid served as a Senior Staff Nurse mentor coordinating
multiple quality initiatives including organ donation, safety of blood
product administration, and fall reduction. As a Director of Nursing
Quality she coordinated nursing peer review and varied quality
initiatives. She obtained her Certified Professional in Healthcare
Quality and has over 20 years working in health care quality. She is
currently the Senior Director of Quality Management at Montefiore
Medical Center and oversees the peer review functions with over 40
clinical quality improvement committees that screen approximately
nine thousand cases annually. She is instrumental at facilitating
root cause analyses throughout the organization and developing
corrective actions focused on patient safety and system redesign.
She has recently played an integral role in leading the organization
to implement an electronic adverse event/near miss reporting
system.
Andrea Smith, RN, BSN, PHN
Ms. Smith is the Regional Safety Net Nurse Consultant for Kaiser
Permanente Southern California’s (KPSC) Regional Outpatient Safety
Net. In this role, she helps oversee the outpatient quality of care
for KPSC’s three and a half million members. Ms. Smith’s work has
significantly impacted patient safety in Southern California, with a
focus on minimizing outpatient safety risks. Ms. Smith joined Kaiser
Permanente as a Labor and Delivery nurse in 2005, and her role has
continued to evolve since.
Bruce Spurlock, MD, AB
Dr. Spurlock is the Executive Director of Cynosure Health, leading
improvement programs in local, regional, state, and national arenas.
He is also an adjunct associate professor at Stanford University
working on the development of patient safety climate tools and
quality and safety measures. Dr. Spurlock is a national speaker
on quality, safety, future health care trends, leadership, physician
engagement, and health care policy. He practiced internal medicine
with The Permanente Medical Group Health Engagement Network as
well as other safety projects.
Paul Tang, MD, MS
Dr. Tang is an internist and Vice President, Chief Innovation and
Technology Officer, at the Palo Alto Medical Foundation (PAMF),
Sutter Health, and is Consulting Associate Professor of Medicine
at Stanford University. Dr. Tang directs the David Druker Center for
Health Systems Innovation and also oversees PAMF’s electronic
health record (EHR) system and its integrated personal health
record (PHR) system, MyHealthOnline. He is an elected member of
the Institute of Medicine (IOM) and chaired an IOM patient safety
committee that published two reports: Patient Safety: A New
Standard for Care, and Key Capabilities of an Electronic Health Record
System.
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Jackie Valentine, RPh, BS, EMHA
A clinical pharmacist by background, Ms. Valentine found her passion
for patient safety implementing the 100,000 Lives Campaign as the
Medication Safety Officer at the University of Washington in Seattle.
Relocating to the United Kingdom, she worked in a prominent
London hospital in Risk Management and then as a Program Lead
for a $36 million national research program expediting research
into practice across nine hospitals. Now, as the Director of Patient
Safety at Virginia Mason, Ms. Valentine is utilizing the Virginia Mason
Production System management methods to take patient safety,
risk, and organizational culture to the next level.
Saul Weingart, MD, MPP, PhD
Dr. Weingart is Vice President for Quality Improvement and Patient
Safety and Director of the Center for Patient Safety at Dana-Farber
Cancer Institute, and associate professor of medicine at Harvard
Medical School. Dr. Weingart’s research examines patient safety in
primary and specialty care and the role of patient engagement. He
currently serves as Chair of the National Patient Safety Foundation
Board of Governors.
Robert L. Wears, MD, MS, PhD
Dr. Wears is an emergency physician, professor of emergency
medicine at the University of Florida, and visiting professor in the
Clinical Safety Research Unit at Imperial College London. He serves
on the board of directors of the Emergency Medicine Patient Safety
Foundation, and multiple editorial boards, including Annals of
Emergency Medicine, Human Factors and Ergonomics, the Journal
of Patient Safety, and the International Journal of Risk and Safety in
Medicine. He has co-edited two books, Patient Safety in Emergency
Medicine and Resilient Health Care. His research interests include
technical work studies, resilience engineering, and patient safety as
a social movement.
Jeff Weiss, MD
Dr. Weiss completed his chief residency in internal medicine and has
continued in progressive positions at Montefiore Medical Center, a
large academic medical center and integrated delivery system in the
Bronx, New York. In 2007, he became Institutional Medical Director
and in 2012 was named Vice President for Medical Affairs for the
Montefiore Health System. His responsibilities include leadership
of one of the nation’s largest graduate medical education training
programs, with over 1,200 residents in 84 training programs, and
oversight of the credentialing and integration of 2,500 medical
staff. Dr. Weiss is also responsible for development and oversight
of patient safety and several quality programs as well as the peer
review function across the Montefiore system. One of Dr. Weiss’s
primary strategic objectives is to align and galvanize Montefiore’s
house staff and medical staff around a quality and safety agenda
that helps build a just and learning culture.
Karen Wexler, MA, BA
Ms. Wexler is a professional actress who has worked in theatre,
film, TV, and radio. Additionally, she has been a patient advocate
at Memorial Sloan-Kettering Cancer Center for 15 years and assists
in mediating doctor/patient conflict and in investigating patient
concerns at the hospital. She has also served on the Hospital Ethics
and Patient Safety Committees.
Ronette Wiley, RN, BSN, CPPS
Ms. Wiley is Vice President of Performance Improvement and Care
Coordination, as well as Chief Compliance Officer at the Bassett
Medical Center in Cooperstown, New York. During her tenure, Bassett
Medical Center became the first New York State hospital to achieve
designation by the Institute for Healthcare Improvement (IHI) as
mentor hospital for “Boards on Board” for Quality and Safety. Ms.
Wiley serves or has served on the New York State (NYS) Department
of Health Patient Safety Council, the Hospital Association of New
York State’s (HANYS) Steering Council on Quality Initiatives, the
HANYS Clinical Resource Optimization Taskforce, and the NY State
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Medicaid Quality Wise Clinical Quality Advisory Council. She is
currently co-chair of the statewide NYS Partnership for Patients
Readmission Initiative. Recently Ms. Wiley achieved certification as
a Professional in Patients Safety (CPPS) through the Certification
Board of Professionals in Patient Safety. She is one of seven certified
professionals in New York State, and one of 157 in the nation.

some of which include: Patient Safety Rounds, Member of the
Patient Safety Advisory Council, Hand Hygiene Improvements
Projects, Patient Portal Reporting Radiology Results Project, and
Patient to Patient Volunteer Program. Mr. Zimmer is a member of the
MSKCC Ethics Committee and is a Patient/Family advisor.

Alex Zimmer, BA, JD
Mr. Zimmer has been an active volunteer at Memorial SloanKettering Cancer Center (MSKCC) since 2007. He has participated in
numerous hospital-wide and service-based projects and activities,

Dr. Zimmer is responsible for supervision of analytics,
development of tools, and dissemination of strategies and
solutions. She has designed an event management analysis
database, has been integral in the development of the

Karen P. Zimmer, MD, MPH, FAAP
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Emergency Care Research Institute (ECRI) Patient Safety
Organization membership program and the patient safety
reporting system, and is the ECRI Institute lead for collaborative
projects related to health information technology. She has 20
years of health care experience and a decade of patient safety
and quality experience. She is an adjunct assistant professor
of pediatrics at Johns Hopkins University and currently on
the medical staff at Nemours of Alfred I. DuPont Hospital for
Children.
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Founded on a
commitment to
the care and
improvement
of human life...
Nearly 50 years later, our legacy
of quality care and patient
safety is thriving in the hands
of over 198,000 employees,
physicians, and partners.

WE COMMEND OUR EMPLOYEES…
for their outstanding participation in HCA’s efforts to ensure patient safety
and are honored to stand with the National Patient Safety Foundation in
its commitment to improve the safety of all patients. If you would like more
information or have an interest in employment opportunities at HCA,
please visit us at HCAhealthcare.com.
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G en e ral Info rmati o n
Dress
Business casual attire is appropriate for all Congress events. Meeting rooms
are usually kept cool, so light jackets or layers are recommended inside the
session rooms.

Internet Access
Guest Rooms: High-Speed Internet – Wireless
Public Areas: High-Speed Internet – Wireless
Convention Center and meeting areas: Wired and wireless Internet access not
included

Americans with Disabilities Act (ADA)

Hyatt Regency New Orleans
601 Loyola Avenue
New Orleans, Louisiana, USA 70113
Phone: 504.561.1234

The staff at Hyatt Regency New Orleans is committed to meeting and
exceeding all of the requirements for the Americans with Disabilities Act. The
staff at this New Orleans ADA hotel is trained to accommodate guests with
special needs, so that all of our guests, including those with disabilities, are
able to have the best and safest stay possible.

Parking
Valet Parking is available at $40 per night plus tax.
Self-parking is available at the Girod Street Garage at 1301 Girod Street. Please
note that the Girod Street Garage is not affiliated with the hotel, but it does
connect to the hotel on the second floor elevator landing.

Available assistance devices include: audio/visual smoke detectors,
connecting rooms, Braille symbols in elevators, bathtub bench and grab rails,
closed caption television decoder.

Ground Transportation

Electronic Devices in Educational Sessions

Hyatt Regency New Orleans is conveniently located within walking distance
of many of the city’s most important entertainment venues and historical
sites. Taxi transportation is available both within the city and to and from the
airport.

As a courtesy to meeting attendees, NPSF requests that all electronic devices
be turned off during educational sessions. If you must use your cell phone,
we request that you step outside the meeting room so not to disturb other
attendees.

Numerous trolley lines, including the Loyola Avenue Streetcar, can take
travelers on a scenic tour of New Orleans’ most famed attractions and to
areas like the Garden District. For more information about New Orleans
transportation options, including limos and trolley access, please contact the
hotel concierge.

Press Room
The Press Room, Strand 6, is available to credentialed and registered press.
The press room is available for media to conduct interviews, write articles, and
network with NPSF spokespeople. Press releases and other information from
NPSF will also be available. Use of the room will be limited to registered press.

Registration

Solicitations

You may pick up your registration packet and badge at the NPSF Congress
Registration Desk during the following hours:

Solicitations for orders by unauthorized persons are strictly prohibited. Sales
and promotional activities are restricted to exhibitors and must take place at
their own exhibit areas in the Learning & Simulation Center.

Wednesday May 8 7:00am – 7:00pm
Thursday May 9 6:30am – 6:00pm
Friday May 10
6:30am – 4:00pm

Business Center

Receptions and Meals

The FedEx Office Print and Ship CenterSM in the Hyatt Regency New Orleans
offers packing, shipping, signage, copying, and office supplies.

In the Learning & Simulation Center:
Wednesday May 8
Welcome Reception 4:30pm – 6:30pm
Thursday May 9
Lunch 12:00pm – 1:30pm
Networking Reception 4:45pm – 6:45pm
Friday May 10
Lunch 11:45am – 1:15pm

Fitness Center
The Hyatt Regency New Orleans 24-hour StayFit™ fitness center features the
latest in Life Fitness® Cardio equipment. Located on the 32nd floor, the center
overlooks the Superdome and features expansive views of the Crescent City.
For all inquiries please call 504.561.1234

Lost and Found
Congress Lost and Found will be located at the NPSF Congress Registration
Desk. Any items not claimed by the end of each day will be turned in to the
hotel’s Lost and Found department.

Badges
The official NPSF Congress badge and badge holder must be worn for
admission to all sessions, exhibits, plenaries, and other conference activities.
We thank you in advance for your cooperation.
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Organizational and Individual Membership Programs at NPSF
There’s a place in the NPSF family for all who are committed to patient safety
Join us today! Visit our website or stop by the nPSf exhibit booth here at congress.

The AmericAn SocieTy of ProfeSSionAlS in PATienT SAfeTy is the only individual
membership program for the field. it was established to advance patient safety as a vital practice across
all health care disciplines and build an engaged community of individuals committed to accelerating the
delivery of safe care. Benefits and resources are many, including significant discounts on nPSf’s robust
online Patient Safety curriculum, as well as on the certification exam to attain the certified Professional in
Patient Safety (cPPS) credential. learn more and join the ASPPS community at www.aspps.org.
The nPSf corPorATe council is comprised of solutions provider organizations, of all
sizes across widely ranging areas of focus. Activities enhance member understanding of the issue
of patient safety and the challenges faced by their customers in pursuing safe care. members of the
corporate council share a mission-bound kinship with nPSf and enable the sharing of ideas among
stakeholders with diverse perspectives, but with a single convergent goal – making patient care safer.
contact David coletta, SVP, Strategic Alliances, at dcoletta@npsf.org or 617.391.9908.

CORPORATE
COUNCIL

National Patient Safety Foundation®

The STAnD uP for PATienT SAfeTy program at nPSf caters exclusively to hospitals, health systems,
physician offices, and ambulatory facilities. Whether your organization is starting a new patient safety program
or looking to enhance existing quality and safety programs, membership provides the support and resources
necessary to embed patient safety principles into organizational practice and align with national patient safety
goals and critical regulatory requirements. Through participation, Stand up members around the world gain
access to field-tested tools and resources, expertly designed educational programs, and the invaluable support
network created by the national Patient Safety foundation. Visit www.npsf.org to learn more.

268 Summer Street, Sixth floor | Boston, mA 02210 | www.npsf.org | 617.391.9900

